J1OI'OBOP
HA COBEPHIEHHUE OHEPAL[HPI
C DJIEKTPOHHBIMU JEHBI' AMU "QIWIben"
(ITYBJIMYHAS ODEPTA)
r. Munck

Hacrosimuii 1oKkyMeHT, pa3MEIlEHHbIN B CeTU MIHTEpHET Ha calTe Mo aapecy:
www.rbank.by 3akpeiTeiM  akimoHepHbIM  oOmiectBoM  «bank  «PemeHuey
(TuueH3uss Ha ocymiecTBieHHWe OaHKOBCKOM nestenbHOCTH Nel4 ot 08.06.2016,
BbIjaHa HammonansHueiM 6ankom PecniyGnuku benapycs), nanee - bank, Ha caiite
WWW.qiwi.by, a Takke B mHTepdeiice miarexnoro repmuHana "QIWI" mmbo Ha
TEPPUTOPUHN ATEHTa, HCIOJIB3YIOLIErO ISl pACIPOCTPAHEHUS 3JIEKTPOHHBIX JIEHET
[ITC "QIWI Kaccup", sBisieTcss myOnIu4HON oPepTOid, TO €CTh MPEITI0KECHUEM
baHka 3aKI104nTh JOTOBOP HA COBEPIICHUE OMEPALUd C SJIEKTPOHHBIMU JI€HbIaMU
"QIWIben" (manee - [oroBop) ¢ m0O0bIM (U3UYECKUM JIMIIOM, JIOCTUTIIUM
BOCEMHA/IIIATUIIETHETO Bo3pacTa (nasnee - [lepxarens).

bank cumtaer cebs 3akiouMBIIMM J[OTOBOp Ha yCIIOBUSIX, YKa3aHHBIX B
HacTosimie myonuuHoM odepre, ¢ Jepkarenem, KOTOpbIi B TMOpPSIKE,
PETYCMOTPEHHOM ITyOJIMYHOM 0(hepToil, akIenTyeT ee.

AK1ienToM myOiMuHOM oepThl NPU3HAETCS MOCIIEIOBATEIHLHOE COBEPIICHHE
HepxaTeneM a1000T0 13 CIeaAymuX HabOpOB ACHCTBHIMA:

a) mpu npuoOpereHun diekTpoHHBIX jaeHer "QIWIben" 3a wamumuHbie
nenexnbie cpeactra B I[ITC "QIWI" Ge3 oOcmyxuBaromiero nepcoHana:

- camocTosATeNbHBIN BEIOODP [epkarenem IlocTaBmiuka ycayr B uHTepdeiice
matexHoro tepmuHana "QIWI", BBegeHHEe CyMMBI M HWHBIX HEOOXOJIMMBIX
PEKBU3UTOB IJIATEXKA,

- BHeceHue JlepkateneM B KyIMIOPO- W/WIM MOHETONMPHUEMHUK IIATEKHOTO
tepmuHaia "QIWI" HaIMUHBIX AEHEKHBIX CPEJICTB,

- Haxarue [lepxarenem B umHTep(eiice mmarexxnoro tepmuHaia "QIWI"
kHonku "OIIJIATUTB",;

0) npu npuoOpereHun 3JeKTpoHHBIX aeHer "QIWIben" 3a HamuuHbIe
nenexHsie cpeactsa B IITC "QIWI" ¢ o6cmy)XuBarOIKUM MEPCOHATIOM:

- coobmenue Jlepxartenem OOcmyxkuBatoemy mnepconary [ITC "QIWI
Kaccup" IloctaBmimka yciayr, CyMMbI U HHBIX HEOOXOAMMBIX PEKBU3UTOB IIATEXKA,

- mepenaya [epxarenem OOcnyxkuparomemy nepconany IITC "QIWI
Kaccup" HaIMYHBIX IEHEKHBIX CPEJCTB B OTOBOPEHHOMN CyMME.

B) Ipu npuoOpereHun 3eKTpoHHbIX AeHer "QIWIben" 3a OGe3HamuyHbIN
pacuet B [ITC "QIWI" ¢ o6cmyxuBaronuM nepcoHagIoM:

- cooOmenue Jlepxarenem OOcmyxuBatouiemy nepconary IITC "QIWI
Kaccup" IloctaBmmka yciayr, CyMMbI U UHBIX HEOOXOIMMBIX PEKBU3UTOB TUIATEXKA,

- CaMOCTOATEIbHOE HUCIOJIb30BaHue [lepikareneM OaHKOBCKOM IJIaTEXKHOU
KapTOYKH C BBeJICHHEM [lepxkaTeneM MaHHBIX, HEOOXOAUMBIX JJISI TOATBEPKACHUS
MPOBENCHMsI TuTaTeka (eciau TpeOyeTcs MpaBUIaMU HCIIOIB30BaHUS OaHKOBCKOM
MJIaTEKHOW KApTOUKH).
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JIOTOBOp cuMTaeTCs 3aKII0UYECHHBIM MeX 1y bankoM u Jlepxaresnem ¢ MOMEHTA
akuenta Jlepxarenem my0ianuHoi odepThl. JloroBop 3aKiitouaeTcsi Ha CIETYIOINUX
YCIIOBHSIX.

1. OBIIME ITOJIOXEHMA

1.1. TlpuMeHHUTENIBHO K HAcTosAMmEeMy JlOrOBOpy TEPMHHBI U OIPEIACICHHUS
UCIIOJIL3YIOTCS B 3HAYCHHSX, ONpeACNCHHBIX [IpaBHjilaMU CHCTEMBI pacdeToB C
UCIIOJIb30BaHUEM  AIeKTpoHHBIX jgeHer 'QIWIben" (manee - IlpaBuia),
pa3MenieHHBIMU B ceTd MHTepHeT Ha caiite banka— - www.rbank.by u Ha caiite
CucremMbl pacueToB - WWW.QIWi.by, a Taxke 3akoHOIATeIbCTBOM PecryOaukn
benapycs.

2. TIPEJMET JJOTOBOPA

2.1. IlIpeamerom Hactosimero JloroBopa SIBISIIOTCS CIETYIONIUE JIEHCTBUA
Cropos:

- mpuobpetenue [epxxarenem uepes [ITC "QIWI" y AreHTa SMUTHPOBAaHHBIX
bankom 3J1 "QIWIlben', HOMHHHpPOBAHHBIX B OEJOPYCCKUX pyOJsix, 3a
HKBUBAJICHTHYIO CYMMY HAJIMYHBIX JINOO OE3HAIIMYHBIX OEIOPYCCKUX pyOIieH;

- npenbsasienue Jlepxarenem D1 "QIWIben" banky k nmoraiiieHuo;

- moramenue bankom D3J[ "QIWIben' wu wucnomnenue IlmarexHoit
UHCTpYKIMKU JlepkaTenis 1O HaMpaBJICHUIO MPUUYUTAIONIMXCS €My JICHEKHBIX
CpPEeACTB Ha OIUlaTy TOBapoB, pador, ycayr IlocTaBmiyika yciayr, BBIOpaHHOTO
JepxareneM W3 mepedyHs YCIOyr, pa3MEUIEHHOTo B MHTepdeice MIaTeKHOro
tepmuHana "QIWI" nubo ykazannoro Jlepxkatenem OOCTyKUBAIOIIEMY ITEPCOHATY
[ITC "QIWI Kaccup" npu popmuposanuu [Lnarexxnoit uncTpykuuu Jepxxarens.

2.2. Jlepxarenp mpuobperaer OJ[ "QIWIben" B IITC "QIWI" B
COOTBETCTBUM C 3aKOHOJIATeNbCTBOM, IIpaBmiamMu u HactosmuM JloroBopowm,
WHBIMHU JJOKYMEHTaMH, PETYIUPYIOIMMHU QyHKIIMOHUpOBaHUE CUCTEMBI PacCUETOB.
[Tpu mpuodperenuu D/ "QIWIben" uepes IITC "QIWI" snexkTpoHHBIN KoIIEIEK
epxarento baHKOM HE OTKPBIBAETCH.

2.3. Arent oOecreunBaeT OT uMeHHM banka pacnpoctpaneHue ]I
"QIWIben" [epxarensam. Ilpuodperenue [epxkarenem 3OJ] «QIWIben»
OCYILECTBIISIETCS 32 CUET HAIMYHBIX JCHEKHBIX CPEJICTB, BHOCUMBIX [[ep:kaTeneM B
rmatexubii TepmuHan  "QIWIY unu nepenannpix OOCTyXUBAIOIIEMY TIEPCOHATY
I[ITC "QIWI Kaccup", a Takxke 3a cueT OE3HAIUYHBIX JIEHEKHBIX CPEJCTB MpHU
ucnojap3oBanun JlepkareneM OaHKOBCKOW TIJIATEKHOW KapTOUKH, €CIU Takas
BO3MOXXHOCTh peasinzoBana B [ITC «QIWI».

2.4. baHk npuHUMaeT Ha ceOst 0e3yCIOBHOE U 0€30T3bIBHOE 003aTENHCTBO
no moramenuio AMuUTHpoBaHHBIX uM JJI "QIWIben" myrem oOMena Ha
Oe3HaInYHbIe Oeopycckue pyOiu.

3. TOPSIJIOK COBEPILIEHMS OIEPALIMI C D1 "QIWIBexn"
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3.1. ®wuzmueckoe muno npuodbperaet I "QIWIben" y Arenta 3a
HaJguuyHble 00 Oe3HanmuuHble neHexHbie cpenactBa B [ITC "QIWI" u3 pacuera:
onun pyons D1 "QIWIben", HoMuHrpoBaHHBI B Oenopycckux pyOssix, paBeH
OJIHOMY OeJI0pyCcCKOMY pyOUTIO.

3.2. CymMma JEHEXHBIX CpeACTB, yrjuauuBaemas [lepkarenem 3a
npuodperaempie D[]  "QIWIben", ™oxer ObITh yBeIMYEHAa HA CYMMY
BO3HArpaxkJieHus, B3umaemoro c¢ Jlepxatens 3a coBepileHue omepauuid ¢ /]
"QIWIben".

3.3. Huadopmammsi o0 pasmepe BO3HATPAKACHHUS B JIOCTYMHOW IS
BOCTIpHUATHS (hOpPME, UCKITIOYAIONIEH HEOTHO3HAYHOTO TOJIKOBAHUS, JOBOJIUTCS 0
cBeneHus JlepkaTens, 10 MOMEHTa COBEPIIICHUS OTepaIiy mo mpuodpeTeHuto D]
"QIWIben", mocpeacTBOM TEKCTOBOTO YKa3aHHWSd HAa MOHHMTOPE IUIATEXHOIO
tepmuHana "QIWI" wim myrem rosiocoBoro o3ByuuBaHHs OOCIIy>KMBaIOILIUM
nepconanom [1TC "QIWI Kaccup".

34. D "QIWIben" mnpuobperatorcs JlepkarereM TOJIBKO € UX
OJIHOBPEMEHHBIM MpeIbsiBlieHreM baHKy K MmoTaieHuro.

3.5. JleHexxHble cpencTBa, MpuuMTaronpecs Jlepxartenio B pe3ylbrare
noramenus bankom D/ "QIWIben", nepeuncnsatorcs baHkoM Ha omiaty TOBapoB,
pabor, ycuyr IlocraBmuka ycnyr, ykazaHHoro B IlmaTexHoil HMHCTPYKIIHMH
Hepxarens.

®opmupoBanue u Inepenaya banky B 2nekTpoHHOM Buzae IlmarexxnHon
WHCTPYKIUU JlepkaTenst O TOpSAKE W CHOCO0E PACIOPSHKCHHS JACHEKHBIMU
CpelicTBaMH, IpUUHUTarOIIMMucs Jlepxatento B pe3yibTaTe noramenus bankom D]]
"QIWIben", mpoBOoAWTCA Ha OCHOBAHWM JIAHHBIX, BBEIACHHBIX Jlep>kaTenem B
unTepdeiice miarexHoro TtepmuHana QIWI" wnm ykazannaeix [lepikarenem
Oo6cayxuatomemy nepconany IITC "QIWI Kaccup".

Hlepxarens 00s3aH HaJJIEXKallle 3arlojHATh M BHUMATEIBHO MPOBEPSTH
pexkBu3uThl [lmaTexHOW WHCTPYKIMU, BBOAMMBIE TpH €€ (OPMHUPOBAHUU B
untepdeiice tiarexknoro tepmuHana "QIWI" nubo o3Byuennsie [epikarenem
O6cayxuBaromemy nepcorary IITC "QIWI Kaccup" ¢ ykazaHuem onpeaeieHHbIX
yCJIOBUM (HA3HAYEHUS) COBEPIIAEMON CIIETKU B COOTBETCTBUHU C TPEeOOBAHUSMU
3aKOHO/IaTeJIhCTBA.

3.6. [Homyckaercss moramenue I/ «QIWIben» mnyrem HampaBieHus
JIEHEKHBIX CPEJICTB, MPpUUYUTAOMUXCS JlepkaTento, B MOJIb3y HEPE3UIACHTOB, ECITH
BO3MOYKHOCTh OILJIaThl TOBApOB, pabOT M YCIyr HEPE3UIECHTOB MPEIyCMOTpPEHA B
CHUCTEME E€IWHOTO pacdeTHOro MW WH(OPMAIMOHHOTO TIpPOCTpaHCTBA. Ecmm
NIEPEUNCIICHNE JCHEKHBIX CPEJCTB HEPE3UACHTY OCYIIECTBIsEeTCS baHKOM, TO
MIEPCUYNCIICHUI0 HEPE3UACHTY IOJUICKUT WHOCTpPAHHAs BaIOTa, IpHOOpeTaeMas
Hepxarenem y banka 3a cueT JACHEXKHBIX CPEJICTB, MOJTYYEHHBIX B PE3yJbTare
noramenus OJ1 "QIWIben" [epxatens. [Ipu aTom, mojiexaiias nepeurciICHUIO
HEPE3UCHTY CyMMa JICHSKHBIX CPEICTB B MHOCTPAHHOW BAJIOTE PACCUUTHIBACTCS
110 KypCy MHOCTPAHHOW BaFOTHI, yCTAHOBICHHOMY baHKOM Ha MOMEHT COBEPITICHUS
BaJIFOTHO-OOMEHHOM oriepariuy, U pa3MenicHHOMY Ha caiite barka Www.rbank.by.
[Tpu ycTaHOBIIEHNHU TPUMEHSIEMOTr0 0OOMEHHOTO Kypca bank 00s13yeTcs 1elicTBOBaTh
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NOOpPOCOBECTHO M Pa3yMHO, U YCTaHABIMBAaTh OOMEHHBIN KypC PYKOBOJICTBYSCh
UCKIIIOUUTENIFHO CJIOKUBIIEHCS Ha BAJIIOTHO-OOMEHHOM PpBIHKE CHUTYallUEeH.
Hepe3uaeHTy NOANEKUT TMEPEYUCICHUIO CyMMa B HHOCTPAHHOW BaJIOTE,
paccunTaHHas MyTeM OKPYIJIEHUS JO BTOPOIO 3HAKA IOCJE 3alATOW B PE3YJIbTaTe
0oTOpachIBaHUs TPETHETO U MOCIEAYIONIETO 3HAKA MOCIE 3aMsTOM.

3.7. B pesynbrate nposeaenus onepaiuu ¢ I "QIWIben" ¢popmupyercs
YeK Ha OyMaKHOM HOCHTEJNIC WJIK B DJIEKTPOHHOM BHJIE, B KOTOPOM COACPKUTCS
TpeOyemasi B COOTBETCTBHHM C 3aKOHOJATENICTBOM HWHGOpMAIus, B TOM YHUCIE
utorosasi cymma onepanuu ¢ /1 "QIWIben" B 6enopycckux py0iasix, moanexanias
NEPEUNCIICHUIO B Mob3y IlocTaBmiyka ycnyr, a Takke CyMmma BO3HAarpaKJIeHUs 32
ocyuectienue omnepanuii ¢ /] "QIWIben".

3.8. Hactosamuit [loroBop He 3aTparuBaeT U HE U3MEHSET COJCp)KaHUE
ycioBuid, ompenensembix Jlepxkarenem u IlocTaBIIMKOM yCIIyr MO CHAEIKaM,
3aKJIIOYCHHBIM MEXTy HUMH, OTHOCHTEIBHO BBIITOJIHEHHS padoT (OKa3aHHs yCIyT),
KauecTBa TOBapoOB, paboT, yciayr U T.A. OTBETCTBEHHOCTh 3a COOJIOJIEHUE HOPM
3aKOHOAATENBCTBA MPU OCYIIECTBICHUH CIEJIOK BO3JIAracTCsl Ha Y4aCTHUKOB TaKHX
CIEIIOK.

3.9. MakcumanbpHasi cyMMa OJTHOM orepaliiuu, coBepiiaemon Jlepxkarenem,
HE JIOJDKHA TpeBbIIaTh 99 0a30BBIX BEJIWYWH, MPU TOM IMPUMEHSETCA pa3Mep
0a30Boi1 BenM4MHbI, ycTaHoBIeHHbIH CoBeToM MunuctpoB Pecryonnku benapych
Ha JIEHb COBEPILIEHUS IIJIaTeXa.

4, ITPABA 1 OBA3AHHOCTU BAHKA

4.1. bank Bmpase:

4.1.1. B OAHOCTOPOHHEM TMOPSAKE BHOCUTh HM3MEHEHHS B HACTOSIIMMA
JloroBop myTeM pa3MelleHHs COOTBETCTBYIOIIEH WHMOpPMAIMU B SJICKTPOHHOM
BUJIC Ha caiiTe banka u onepaiMoHHOM caiite CUCTEMBbI pacyeTOB;

4.1.2. ycraHaBnuBaTh W M3MEHATh  (yBeJIMYMBATh, YMEHBIIATh) B
OJIHOCTOPOHHEM TOPSAJIKE OTPAaHUYCHUS (JIUMUTHI) Ha COBEpIIIEHUE onepanuii ¢ D1
"QIWIben" myreM BHeceHUs] M3MEHEHUI B HacTosIui Jlorosop;

4.1.3. otkazatpe Jlepxatento B coBepuieHuun omnepainuu ¢ D)1 "QIWIben" B
Clly4asiX  HETMOJHOTO/HEBEPHOTO  3aloJIHEHUS PEKBU3UTOB B  [lnartexxHoi
UHCTpYKIMK [lepxkaTens, Takxke B ClOydasX, KOrja yka3zblBaemasi CyMMa IJiaTexa
npesbiaetT cymmy D1 "QIWIben", noctynueix [epxkatento ajisi NpuoOpeTeHUs
100 HapyIIaeT UHbIC TUMUTHI, yCTaHOBJICHHbIC bankoM miu [locTaBimkoM yciyr;

4.1.4. orkazatp Jlepxatento B coBepuieHuun omnepauuit ¢ D] "QIWIben" B
ciyyasx HapymieHus um [IpaBun u 3akoHOAAaTENbCTBA, B TOM 4YHUCIE B cdepe
NpeOTBpAIllCHUs JIeTaau3alluid  JI0XO0JIOB, TOJYYEHHBIX MPECTYMHBIM ITyTEM,
(dbuHAaHCUPOBAaHUS  TEPPOPUCTUYECKON  NIESITEIBHOCTH ©  (PUHAHCUPOBAHUS
pacnpocTpaHeHus opykusi MmaccoBoro nopaxenus (nanee — [IO1/DT);

4.1.5. npuoctanoButh omneparuu ¢ I/ "QIWIben", ecnu ux cosepiieHue
MPUBEIET K HAPYIICHUIO 3aKOHOAATENbCTBa, B T.4. B cepe [1OI/DT, IlpaBui, a
TaKk)Ke TIOBJICUET WHbIE HeOmaronpusiTHbie nisi banka mocnenactBus u pucku. O
pemeHnn o npuoctanoBieHnto onepamuii ¢ D) QIWIben" bank madopmupyer



Jlepxarenelt ¢ yKa3aHWEM MPUYUH MPUOCTAHOBIICHUS, TOCPEICTBOM Pa3MEIICHUS
COOTBETCTBYIOIIIETO OOBABICHUS Ha caliTe baHka w/unm caiite CUCTEMBI pacieTOB;

4.1.6. camMOCTOATENBPHO YCTaHaBJIMBAaTh KypCchl OOMEHa BalllOT s
ucrnotHeHus [1naTeXHBIX HHCTPYKIUH Jlepikarernell 1Mo mepedrcIICHHIO JEHEKHBIX
CPEICTB B IOJIb3Y HEPE3UICHTOB, pa3Mellas UX Ha caiite banka www.rbank.by,
€CJI BO3MOYKHOCTb OILIaThI TOBAPOB, pa0OT U YCIyT HEPE3UICHTOB MPETyCMOTPEHA
B CHCTEME €IWHOTO0 pacdeTHOro M HWHOOPMAIMOHHOTO IPOCTPAHCTBA, a
MEPEUNCIICHNE JIEHEKHBIX CPEACTB HEPE3UACHTY OCYIIECTBIsACeTCS baHKoM-
SMHUTEHTOM;

4.1.7. oCyIIeCTBIATh 3alUCH TEIE(POHHOTO Pa3roBOpa, BUICOHAOITIOACHUS B
MyHKTaX MprUeMa TUIaTeKel U MeCTaxX paclojIoKeHUs OpraHoB yIipaBieHus: banka,B
IEIIX TIOBBINICHHS] KadecTBa OOCTY)KHMBAaHHS H OOECTCUeHHsI Oe30MacHOCTH
Jlepxarterns, 6€3 €ro JOMOTHUTEIIBHOTO YBEIOMIICHHUS .

4.2. baHk 00s13aH:

4.2.1. npenocrasiate Hepxkarento D/1 "QIWIben" uepe3 IITC "QIWI" B
OOMEH Ha HaJMYHbIC WK Oe3HAIMYHBIC ICHEeKHBIE cpeicTRa.

4.2.2. CBOEGBPEMEHHO M B TOJHOM OOBEME OCYHIECTBIISTH O€3HAIUYHBIC
pacueTsl mpu coBepiieHun onepamuii ¢ O "QIWIben" B cooTBeTCTBUU C
[Imare:xxupiMu  MHCTpyKUMAMU  Jlepkartened, MoOJdy4eHHbIMU baHkoM 1ipu
noramennu D/ "QIWIben", 3akononarensctBoMm u IIpaBunamu;

4.2.3. OCYyIIECTBIATh BAFOTHO-OOMEHHBIC ONEPAIH B IEJISIX WCIIOTHCHHS
[InaTexHbIX MHCTPYKUIMW JlepkaTenen Mo MEpEeYnCICHUI0 JEHEKHBIX CPENICTB B
MOJIb3y HEPE3UJEHTOB, €CIIM BO3MOXKHOCTH OIUIaThl TOBAapOB, pabOT U YCIyT
HEpPE3UJCHTOB  MPEAyCMOTpEHa B  CHUCTEME  €IUHOr0  pPacueTHOro H
WH(QOPMAIITMOHHOTO MPOCTPAHCTBA, a TNEPEUYUCIICHUE [ICHEXKHBIX CPEICTB
HEPE3UJACHTY OCYIIECTBIAECTCS BaHKOM-3MUTEHTOM.

4.24. B cnydae IUIAHOBBIX TEPEPHIBOB WM BO3HUKHOBEHUS COOEB,
MOBJICKITUX  HEPabOTOCTIOCOOHOCTh  MPOTPAMMHO-TEXHUUYECKHX  KOMIIJIEKCOB
Cucrtemsl pacueToB o0OecrieuuTs HHGOpMHUpoBaHue Jlepkareneit 0 HEBO3MOKHOCTH
ocymectBieHusa omnepauid ¢ O "QIWIben" u miIaHupyemMbIx —Cpokax
BO3OOHOBJICHHMSI TaKWX OMEpaluid MyTeM pa3MENIeHUs] COOTBETCTBYIOIIEH
uHopMauu B DJJIEKTPOHHOM BHAe Ha cairte banka. OOsI3aHHOCTH 1O
uHbopMupoBaHuio Jlepkareneit o mepepsiBax B padote otaensHeix [ITC'QIWI"
MJIAHUPYEMBIX CPOKax BO30OHOBJICHUSI pabOThI BO3JIaraeTcsi Ha AreHTa-Blajelblia
nannoro [TTC"QIWI",

4.2.5. uadopmupoBars JlepxkaTenei W/Uiu OpraHM30BaTh UX HaJJEXKalllee
nH(pOpMUpOBaHHEe ATEHTaMHU:

- 00 ycloBUsIX U nopsike ocyiectieHus onepamuii ¢ 1 "QIWIben";

- 0 pa3Mepe B3MMAeMOTo Bo3HarpaxaeHus no omneparusam ¢ D1 "QIWIben"
JI0 Hayaja MpoBEICHUS ONEPaLUi;

- O HaJIMYUU JUMUTOB M OTPAaHUYCHUMN TIPU COBEpIICHUHU omepanuid ¢ D/
"QIWIben", ycTaHOBIEHHBIX 3aKOHOAATENbCTBOM, bankoM wnu IloctraBumkamu

ycnyr,
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- 0 croco0ax Mmojayuu, MopsIKe paCCMOTPEHUS U YIOBICTBOPEHUS IPETCH3UHN
B CBA3U C ocyuecTBiaeHueM onepanuii ¢ 91 "QIWIben";

- 0 crioco0ax M MOPSZIKE CBS3U ¢ ATEHTOM Wi baHKOM-3MUTEHTOM B IENSIX
OTIepAaTUBHOIO MOJMy4YeHUs MH(DOpMAIUH, KacarolIeHCsl OCYIECTBICHUS OTIEPalliii C
O "QIWIben".

4.2.6. ocylecTBIATH, 00pabOTKY MepCOHAIBHBIX TaHHBIX [[epikaTeneit, B ToM
yucie mnepenaBaTh WHBIM YyacTHHKaM CHCTEMBI pacyeToB, TOJIBKO B IEJSX
MCITOJIHEHUSI CBOMX 00s13aHHOCTEM MO HacToseMy J[oroBopy, a Tak>ke BBITIOJTHEHUS
JEUCTBUN, SBJISIOIIMXCS TPEIMETOM Hacrosiuero JloroBopa, paccMOTpeHus
NpETEeH3M U 00pallleHuH, MOCTYNUBIINX OT Jlepkareneil.

S. ITPABA 1 OBA3AHHOCTU AEPXKXATEJIA

5.1. [lepxkareinb Brpase:

5.1.1. momydars or baHka-smuTeHTa W/MWIK ATreHTa B JOCTYHHOW IS
BOCHpUATUS (pOopMe, HUCKIIIOYAIOLIEH HEOJHO3HAYHOTO TOJIKOBAHUS, CIEAYIOLIYIO
uHbOpMaIHIO:

- 00 ycloBUsIX U nopsJike ocyiectieHus: onepamuii ¢ /1 "QIWIben";

- 0 pa3Mepe B3MMAeMOTo Bo3HarpaxiaeHus no oneparusam ¢ JJ1 "QIWIben"
710 Hayaja MpOoBEJCHUS STUX Olepaluii;

- O HaJM4YUU JUMUTOB U OTPAaHUYEHUN MPU COBEPUICHUHU omepauuid ¢ /]
"QIWIben", ycTaHOBIEHHBIX 3aKOHOAATENHCTBOM, bankom wnm llocraBumkamu
YCIIYT;

- 0 croco0ax rnoAayuu, MOpsAKe pacCCMOTPEHUS U YOBIETBOPEHUS IPETEH3UIN
B CBA3U ¢ ocyuiectBiaeHneM onepanuii ¢ /1 "QIWIben";

- 0 crtoco0ax U nopsiike cBsA3u ¢ AreHToM 1 baHkoM B 1esiX OnepaTUuBHOTO
noJiydeHus: MHGPOpPMALMK, Kacalolehcss OCylIecTBIeHus1 omepauuid ¢ O/
"QIWIben";

- 0 HEBO3MOXHOCTH ocymecTBieHuss onepaunit ¢ I "QIWIben" wu
IUIAHUPYEMBIX CpPOKaxX BO300HOBJICHHUS TaKHX OIEpaldii B clly4ae IJIAHOBBIX
NEepPEPbIBOB MJIM BO3HMKHOBEHHMS COOEB, IMOBJEKIIUX HEPabOTOCIOCOOHOCTh
POrPaMMHO-TEXHUYECKUX KOMIUIEKCOB CHCTEMBI PacueTOoB.

5.1.2. npuobperars y banka nHeooxoaumyto cymmy D1 "QIWIben" (¢ yuetom
YCTAaHOBJICHHBIX 3aKOHOJATEeNhCTBOM, bankom w/munmm IloctaBuukoMm yciyr
OTpaHUYEeHHUI U JTUMUTOB) C OJJTHOBPEMEHHBIM MPEAbIBICHUEM HUX K MOTALIECHUIO U
pacnopspKeHHeM MpuauTatonmxces Jepkareinnto T1eHEeKHbIX CPEICTB.

5.1.3. BoimaBath banky IlmaTexHyr0 HHCTPYKUMIO O HalpaBJICHUH
JIEHEXHBIX CPENICTB, NpUuMTarommxca Jlepkarento B pe3ysibTaTe MOTalIECHUS
bankom mnpenwsBienHsix uM /1 "QIWIben", Ha omnaty ToBapoB, padoT, yCIyT
[TocTaBumka yciayr, caMOCTOSITENbHO BbIOpaHHOTO J[lepkareneM H3 mepeyHs,
pa3MEIIeHHOTO Ha MOHUTOpE muiatexxHoro tepmuHaia "QIWI", nubo Ha3zBaHHOTO
Hepxatenem O6cnysxuaromemy nepconany [ITC "QIWI Kaccup".



5.1.4. monydarb Y€K MO pe3yJpTaTaM COBEPIICHHBIX onepamuii ¢ ][
"QIWIben".

5.1.5. B ciayuae HeucnonHeHus [lnmaTe:xHOW WMHCTPYKIUM MOTpeOOBaTh OT
AreHTa BO3BpaTa BHECEHHBIX JICHEKHBIX CPEJICTB,;

5.1.6. o3HakoMuTbCA C TekcToM Hactosiero [lorosopa, IlpaBunamu Ha
OyMa)KHOM HOCHUTEJNE, OJy4eHHBIMU MO 3arpocy y OOcIyKUBaloIIEero nepcoHana
[ITC «QIWI Kaccupy.

5.2. Jlepxatenb o0s3aH:

5.2.1. no cosepuieHus onepauuid ¢ OJ[ "QIWIben" o3HakoMuthesa c
conepxxanuem JloroBopa-odeptsl u I[lpaBunamu, pa3smelieHHbIMA Ha MOHHUTOPE
iatexxHbix TepMuHaioB "QIWI", Ha onepanmonHom caiite CUCTEMBI pacueToB, Ha
caiite baHka-sMUTeHTa, B JEMOHCTPAIlMOHHBIX MaTepuajax Ha OyMa)KHBIX
HOocHUTeNX, umetomuxcst y Oo6ciyxkuatomiero nepconana [ITC "QIWI Kaccup"
WM pa3MelleHHbIMU Ha Tepputopuum AreHrta, B TOM 4HUCl€ C HHpOpMaLHEH O
pa3Mepax B3UMaeMbIX BO3HArPAXKACHUN U OPSAKE OCYLIECTBIEHUS onepauuii ¢ D1
"QIWIben".

5.2.2. npuodbperate u coBepmath onepamui ¢ O "QIWIben" mocne
O3HAaKOMJIEHUSI U TOJIBKO B Cly4yae coryacus ¢ yciaoBusimu JloroBopa-odeptsl u
IIpaBui.

5.2.3. coomonath  ycioBusi  Hacrosimiero  JloroBopa,  TpeOoBaHuUA
JEHCTBYIOLIErO 3aKOHOAaTeNbCTBa, [IpaBuil npu ocyuiecTBiaeHun onepanuii ¢ D1
"QIWIben",

5.2.4. paanexaiie 3amoNHATh W BHUMATEIBHO TPOBEPSITH PEKBU3UTHI
[InaTe:xxHOW WHCTPYKIMHU, BBOAMMBIE IpU €€ (QOopMUpOBAaHUU B UHTEpdeiice
miatesxkaoro repmuHana "QIWI" mu6o o3ByuenHbie OOCTyKHBAIOIIEMY ITEPCOHATY
I[ITC "QIWI Kaccup" c ykazaHueM OINpEIECICHHbIX YCIOBHM (Ha3HAYEHUS)
COBEpIIIAeMOM CIETKH B COOTBETCTBUH C TPEOOBAHUSIMU 3aKOHOIATEIbCTBA;

5.2.5. ommaunBaTh BO3HATpPaXKJACHHWE 3a COBepiieHWe omeparuii ¢ DJ]
"QIWIben" B Cucteme pacueToB COTJacCHO YCTAaHOBJICHHBIM ATEHTOM Tapudam.

6. OTBETCTBEHHOCTDH CTOPOH

6.1. bank He HeceT OTBETCTBEHHOCTH 3a PUCKU M YOBITKH, BO3HUKIIHE B
pesynbrare HecoOmoaeHus [epkarenem ycnoBui Hactosimero [loroBopa mu6o
BCJIEZICTBME HEUCITOJIHEHMSI (HEHAIJIEXKAILETO UCTIOJHEHNS) ITOCJIETHUM JI0TOBOPOB
(cornaimienuii), 3akiarO4eHHBIX Mexnay Jepxartenem u IloctaBmmkamMu yciayr
(momyyaTtensiMu JEHEXHBIX CPEJICTB).

6.2. B cnyuae napymenus no Bune banka ycnoBuit Hacrosiniero Jloroopa
bank Bo3memaer [epxkartento yOBITKH.

6.3. bank He otBewaeT mepen Jlepxkareirem 1o  00s3aTeILCTBAM
[TocTaBIIMKOB yCITyT, BOZHUKAIOIIUM B ITPOLIECCE U B CBA3HU C OKA3aHUEM UMU YCIYT,
peayinzainyel ToBapoB, BHIIIOJIHEHUEM PadoT.

6.4. Jlepxarenb HeceT PHUCKM U OTBETCTBEHHOCTb 3a HaJJIexKallee
ucnons3oBanue I[ITC "QIWI", mnpaBuibHOE CaMOCTOATENIBHOE 3aIllOJIHEHUE



3NIEKTPOHHBIX (opM B HHTEpeiice rmiarexxHoro Tepmunana "QIWI" mubo nepenauy
JIOCTOBEPHBIX PEKBU3UTOB IaTexka OOciyxkuatoniemy nepconany [ITC "QIWI
Kaccup" npu popmupoBanuu I1naTexxH0oi HHCTPYKIIUH.

6.5. baHK He HeceT PUCK M OTBETCTBEHHOCTh 32 HEMPABUIBHO yKa3aHHBIE
JepxateneM JaHHblE (PEKBU3UTHI) IUIaTexa Npu ¢GopmupoBaHuu IlnarexHoi
UHCTPYKIIMM Ha OCYUIECTBJIIEHWE O€3HAJIMYHBIX pacuyeToB, B pe3yJibTaTe
UCIIOJTHEHUSI KOTOPOM JIEHEkKHbIE cpeicTBa Jleprkarens He ObUIM OTIIpaBieHbl (ObUIN
HECBOEBPEMEHHO OTHPAaBIICHbI) Hamiexanemy llocraBmuky yciayr imbo ObLIM
3aYUCJICHBI Ha CYET (aKKayHT MOJIb30BaTelIsl) HeHAIJICKAIIETO MOTydaTess CPeICTB
(ITocTaBmmka yciyr, MoJIb30BaTes).

6.6. baHk He HECeT PUCKHA U OTBETCTBEHHOCTH 3@ HAJUYHE U JTOCTOBEPHOCTh
uHopMaluy, peacrasisiemoit Jepxarensim OOcayxuBatonum rnepconaigom [1TC
"QIWI Kaccup".

6.7. baHk 0OCBOOOXIaeTcs OT OTBETCTBEHHOCTH 3a HEWCIIOJIHEHUE WM
HEHA/JIe)KAIllee HUCIHOJHEHHE O0053aTelbCTB, MNPEAYCMOTPEHHBIX HACTOSIIUM
JIoroBOopoM, €cCii 3TO HEUCIOJHEHHE WM HEHaJUIe)Kallee HCIIOJHEHUE SBUJIOCH
CJIEJICTBUEM OOCTOSITENILCTB HETIPEOOJIMMOM CHIIbI, BOZHUKIINX I1OCIE 3aKJIFOUEHUS
HacToswero Jloropopa B pe3ysibTaTe COOBITHI Upe3BBIYAHOTO XapaKTepa, KOTOpble
bank He Mor HM mNpenBHIETh, HU MPEIOTBPATUTHh Pa3yMHbIMH Mepamu (dopc-
MaKOpPHBIX OOCTOATEIBCTB), B TOM YHUCJIE BOEHHBIX JEHCTBHUH, 3a0acTOBOK,
MacCCOBBIX OECTIOPSIIKOB, MHIEMHUH, MTOKapa, 3eMIIETPACEHNUS, HABOAHEHUS, COOEB
B DJIGKTPUYECKOW CETH, MPHUHATHS aKTOB TOCYAApCTBEHHBIX OPTaHOB BJIACTU U
yIpaBICHUS, & TAK)KE UHBIX COOBITHI, HACTYIUJICHHE U IEHCTBUS KOTOPBIX CTOPOHBI
HE MOTJIA HU TIPEJBUACTh, HU MPEJOTBPATHTD.

6.8. baHk He HeceT PHCK M OTBETCTBEHHOCTH 32 Ka4eCTBO PabOThI JTMHUIA
CBSI3M, MPEIOCTABISEMBIX JPYTMMH OpTraHU3alMsIMHU, U 32 PaOOTOCIIOCOOHOCTH HE
IpUHAJJIeKAIIEr0 eMy OOOpYAOBaHHSA, B TOM YHUCIE TPAH3UTHBIX Y3JIOB CeTel
nepesayu JaHHbIX, IPUHAJISKALIIUX APYTUM OpraHU3aIHsIM.

7.  JEWUCTBUE JJOTOBOPA

7.1. Hacrosmmuit [loroBop BCTymaeT B CHIy C MOMEHTa akKIenTa
HepxareneM myonuuHoit odepthl baHka W MeHCTBYET A0 MOJHOTO HCIOJHEHUS
CropoHaMu CBOUX 0053aTENIbCTB.

8. PACCMOTPEHME CITOPOB U ITPETEH3UI JEPXKATEJIEMN.
[TPOYHME YCJIOBUA

8.1. Ilpennoxxkenusi, 3aMeuanus U npereH3uu Jlepxkarteneil, cBs3aHHBIE C
ocyuiectBiaenuemM onepauuid ¢ O/ "QIWIben", mnoctynuBmiMe B YCTHOM,
IMCBMEHHOM (B TOM 4YHCIJIE IyTEM BHECEHWs 3anucu B KHury 3amedanuili u
OpeUIOKEHU) WM JJIEKTpOHHOM Buae banky mub6o AreHTy, mnoangexar
PacCCMOTPEHHUIO B MIOPSJKE, IPEAYCMOTPEHHOM HAacTOSAIMUM J[0oroBopoMm.

8.2. bank B Teuenwe 15 (msaTHaAIaTH) pabouMx AHEH C AATHl MOJIYYCHHS
npeTeH3un Jlepkareiis, HalpaBJIEHHON €My B TMCbMEHHOM HWJIN 3JIEKTPOHHOM BH/IE,



00513aH MUCBMEHHO WJIH B JEKTPOHHOM BHJIE COOOIIMTH Jlepkaremnto pe3ynbrar
PacCMOTpPEHHUSI IPETEH3HH.

8.3. 3asBnenusie Jlepxartenem TpeOOBaHUS NOKHBI OBITH OOOCHOBAHBI U
MOATBEPKICHBI, KaK MPABWIIO, MOAJIMHHUKOM Y€Ka O COBEpPIICHUU omnepanuu ¢ /]
"QIWIben".

[Ipu oTcyTcTBUM OOBEKTUBHOW BO3MOKHOCTH MPEABSBICHUS TMOJJIUHHUKA
yeka YyacTHUK CHcTeMbl pacueToB 00sA3aH yOeAUTbCS B OOOCHOBaHHOCTH
3asiBieHHBIX [lepkareneM TpeOOBaHUM MyTEM YTOUHEHHMS JETalel COBEPIIEHHOMN
orepaliu (Harpumep, MecTa ee COBEpILICHUs, JaThl, IEPUOAa BPEMEHHU, MOTyqaTess
JIEHEKHBIX CPEJICTB, CYMMBI IJIaTEXKa U T.1I.).

8.4. YcrHble npeten3un Jleprkareseil K mepcoHaity AreHTa B MyHKTaxX MpuemMa
IUTaTeXEN paccMaTPUBAIOTCS MO CYHIECTBY HemocpeAcTBEeHHO OOCTy>KHMBaIOIUM
nepconasiom I1TC "QIWI Kaccup".

8.5. BozBpar Jlepxatento HaTUYHBIX JCHEKHBIX CPEJICTB MO HEYCHEIIHBIM
orepanusiM HpPOU3BOAUTCA ATreHTOM € O(OPMIIEHHEM JOKYMEHTOB B HOpSIKE,
YCTaHOBJICHHOM 3aKOHO/IAaTEIHCTBOM.

8.6. Bce mpereH3uu, Kacarolyecsi BOIPOCOB MPENOCTABICHUS U KayecTBa
TOBapoB (paboT, yciyr), BO3BpaTa CpEICTB B CBSI3M C HEBEPHBIM YKa3aHHEM
PEeKBU3UTOB Npu GpopMupoBanuu [lnarexnoit nHCTpYyKIMKU JlepkaTesns v Mo UHBIM
IpUYMHAM HAMpaBJIsIOTCS HENnocpeacTBeHHO [locTaBuikam yciyr.

8.7. B memsx omepaTUBHOTO MOJy4deHUss HHPOpManud 00 YCIOBHIX H
nopsiake ocymectBienus onepauuid ¢ [ "QIWIben", o cnocobax mnomauu
IIPETEH3UN B CBA3U ¢ ocyuiectBieHneM onepauuit ¢ D1 "QIWIben" Jlepxarens
BIpaBe oOpamiarhesi B bank mo Homepy tenedona +375 17 311 10 30 u/unum mo
enuHOMYy HOMepy aiist aboHeHToB Al, MTC, life: 465 nu6o ocTaBUTH AIEKTPOHHOE
oOpaiieHue Ha caiite baHka-sMUTeHTa.

8.8. Cmops! o HacrosimeMy JloroBopy, o koTopbiM CTOPOHBI HE TOCTHUTIIH
coryiacus, MoIJIeKaT PACCMOTPEHHUIO B CYJI€ B COOTBETCTBUH C 3aKOHOIATEIHCTBOM
10 MECTY HaxO0xJcHus banka.

9. IOPUJIMYECKNI AJTPEC BAHKA

3A0 "bauk "Pemenue", 220035, Pecnybnuka benapycek, r. MuHCK, yiI.
B.WU.Urnarenko, 11, Ten. (017) 311 10 30
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