YCJIOBUA
JOI'OBOPA OB UCIIOJIb30BAHMHN KAPTOYKMH,
3AKIIIOYAEMOTI'O C ®U3NYECKUMU JINMITAMU
Bepcus 1.23

Hacrosmue ycinoBust noroBopa 00 MCHOJIB30BAHWU KapTOUKH (ajiee — Y CIIOBUS), pa3MeIeHHbIE
Ha caiite 3aKphITOro aKIMoHepHOTO 00mecTBa «bank «Pemenue» (qanee - baHk), ompenemnsior:

a) TMOPSIIOK 3aKIIFOUYSHHSI IOTOBOPA 00 MCIIONB30BAaHUN KapTOUYKH, 3aKIF0YaEMOT0 C (PU3NISCKUMU
muramu (naiee - Jlorosop);

0) obmwme ycnosus Jloroopa;

B) [IpaBWJIa OKa3aHUsI baHKOM TIIaTEeKHOM YCIIYTH 10 YMUCCHH OaHKOBCKOH IITaTeKHON KapTOUKH;

r) uHbIE ycioBus Jloroeopa.

YcnoBust He SBISAIOTCS MyOIMYHON 0pepTOoH.

JloroBop coctouT u3 YcioBuil 1 MTHAMBUYAIBHBIX YCIOBUH.

TEPMUHBI 1 OITPEAEJIEHUA

ABTOpM3aLUsl — MpOLECC IMPOBEPKH (IIOATBEpXKIEHMs) IpaB Jlepxarens Ha HCIOIb30BaHUE
KapToukn npu mHONBITKE €€ HCIMOJb30BaHMs, BKJIIOYas OCYLIECTBICHHE IUIATEKHBIX ONepanuid ¢ ee
HCIOJIb30BAHUEM.

Ayrentudukanys — npouesypa MpoBepKH MpeJoCTaBIeHHBIX JlepkareneM ayTeHTU(HUKATMOHHBIX
JAHHBIX ¢ paHee 3adpuKCHpOBaHHBIMU BaHKOM ayTeHTH(UKAITMOHHBIMU TJAHHBIMU B LIEJISIX TTOATBEPKACHHS
Jepxarens Kak TIosb30BaTens oOKaspiBaeModl baHkoM mno JloroBopy maTeXHOM YCIIyTH, paHee
uneHTuuIpoBanHoro baHkoMm. AyTeHTH(UKAIMS MOXET TPOBOAMUTHCS SMHUTEHTOM  IUIATEKHOTO
WHCTPYMEHTa, IOCPEICTBOM HCHOJB30BAaHHA KOTOPOrO MOTYT COBEpIIATBCS ONEpalMyd  INpHU
rcnoabp3oBanuy Kaprouku.

AUC HJIO - aBTOMaTHU3UpOBaHHAas WH(POPMAIMOHHAS CHCTEMa WCIONHEHHUS JIEHEKHBIX
0053aTeNbCTB.

Bbank — 3akpsiToe akunonepHoe oomiectBo «bank «Perenuey, spistomeecs sMuTeHToM Kaprouek.

Brokuposka KapTouku - KOMIUIEKC Mep, BHITTOIHsIEMbIX BaHKOM 110 COOCTBEHHOW MHUITUATHRBE, IO
MHUIMATHUBE JlepkaTens UM B IPeyCMOTPEHHBIX /JJoroBOpOM Cilydasx ¢ LEJNbIO 3allpeTa UCTIONb30BAHUS
Kaprouku.

BIIL] — OTkpBITOE aKIIHOHEPHOE 00MIECTBO « BAaHKOBCKHI TTPOIIECCHHTOBBIN IIEHTPY.

Bamtora pacueTos - BaytoTa, B KoTopoi baHk ocymiecTBisieT pacueTsl ¢ CucTeMoit.

Bupryanpnas kaprouka — KapTouka, smuccusi KOTOPOH OCYIIECTBIIAETCS O€3 HCIIOIb30BaHUS
3aroToBKHU.. [ BUPTyaqbHOW KapTOUYKH JOMyCKAaeTcs MOCJeAyIoLas Bbljaua IIaCTUKOBOTO HOCUTENS,
€CIIM 3TO MPELYyCMOTPEHO YCIOBHSAMH COOTBETCTBYIOIIEI0 OaHKOBCKOTO HPOJYKTA, Pa3MEIIEHHbIMHU Ha
cante banka;

Brimucka o Cyery - oT4eT 3a Onpe/ieNIeHHbIH POMEXKYTOK BPEMEHH, COACPIKAIINi HHPOPMAIHIO
000 BCEX MPOBEICHHBIX M OTpPaXXEHHBIX MO CueTy omepanusx, B TOM YUCIE NPHU HCIOJIB30BaHUH BCEX
BeIIyIIeHHBIX K Cuety KapToyexk.

Hepxarens — Kmment mubo Qusmueckoe IHIO, HCHIOIb30BaHHE KapToukn KOTOPHIM
OCYIIECTBIISIETCSI B CHJIy TIIOJHOMOYHS, IPEIOCTABICHHOTO B YCTAHOBJICHHOM 3aKOHOJATEIHCTBOM
TTOpSJIKE.

Ucnone3oBanne KapTouku — ocymectBiaeHue JlepxkaTesneM WM WHBIMH IIPEAYCMOTPEHHBIMU
3aKOHO/IaTENIbCTBOM JIMIIAMHU JeWCTBUH (B TOM YHCIIE TIOCPEICTBOM WCIIONB30BAHUS TIIIATEKHBIX
WHCTPYMEHTOB, a Tak)Ke NMPUMEHEHHUS IUIaTEXHBIX CEPBUCOB), B PE3yJbTaTe KOTOPBIX OCYIIECTBIISIOTCS
IJIATS)KHBIE Olepanyy W (MJIH) OTepalliyd BHIIAYH HAJMYHBIX JNEHEKHBIX cpencTB Jlepikaremro u (WIH)
BHECCHMSI HAJWYHBIX JCHEXKHBIX cpeactB J[lepxarenem wu (wim) JlepxaTeno OKa3bIBAIOTCSA
“H(POPMAITMOHHBIE TUIATE)KHBIE W UHBIE YCIYTH.

Kaprouka (OaHkOBCKas TUIaTEXKHAs KapTOUYKa) - IUIATGKHBIH WHCTPYMEHT, OOECIICUUBAIOIIHIA
noctyn k Cuery KimeHTa 1 OJTydeHUs] HaJMYHBIX JIEHEKHBIX CPEACTB U OCYIIECTBIIEHUS PacueTOB B
Oe3Hanu4yHOM (opMme, a TakKe oOecleurBalOUIMK IMPOBEACHHE HMHBIX ONEpaluii B COOTBETCTBUH C
3aKOHOJIaTENbCTBOM. ECi WHOE He ycTaHoBJIeHO Y coBHAMH mmoa KapToukoit moHUMAaeTCs(F0TCs) B TOM
yucne gononHuTenbHas(ple) Kaprouka(u). B 3aBHCHMOCTH OT KOHTEKCTa JTOTOBOPHOTO YCIIOBHUS IOJ
KapTtoukoil MOryT NOHMMAThCS B TOM YHUCIIe U BUpTyanbHbIe KApTOUKU.

Knuent — pusndeckoe auuo, 3akmrounBiuee ¢ bankom Jlorosop.



Kommpomeranmss Kaproukm - Hamuuwe (mMOJO3peHME Ha Hajgudue) y J000OTO JHma, He
sBastromerocst epkatenem Kaprouku, cBeneHuit 0 pekBU3HUTax AeHCTBUTENbHOM KapTouku u (1nm) HHOM
nHpOpMaILUK, MO3BOJLIIOLIEH HE3aKOHHOE MCIONb30BaHUE JIMLIOM, HEe sBIomuMcs [lepxarenem
Kaproukn, pneiictBurensHoil KapToukn B ciydyae yTepu, XWILUEHHsS, HE3aKOHHOTO IPHCBOEHUS,
HECaHKI[MOHUPOBAHHOT'O MCTIOIB30BaHNa KapTouky, a Takxe B CIydasx, onpeaeneHHsx B Jlorosope.

MCH — mMex0aHKOBCKas cCHcTeMa HISHTU(PUKAIHH.

HenepconanmsupoBannast Kaprouka - KapTrouka MrHOBEHHOTO BBIMTyCKa C HAECHTU(PUKAITMTOHHON
Hagnuceto Ha Kaprouke «RBANK CLIENT», «CLIENT RBANK», «KJIMEHT BAHKAY,
npenoctasisieMas Knvenrty nocrie 3akioyeHud JJorosopa.

HeyperynupoBaHHBIH OCTaTOK 3aJ0JDKEHHOCTH - CyMMa JCHEXHBIX CPEACTB, MPEBbIIIAIOIIAS
OCTaTOK JICHEXKHBIX cpeAcTB 1o CueTy u (W) IMMUT oBepapadTa, TH00 MaKCUMaIbHBINA pa3Mep (JIMMHUT)
KpenuTa (3a UCKIIIOYEHHEM OBepApadTHOTO KpeauTa) W (W) HpeAebHBIM pasMep eIMHOBPEMEHHOM
3aJI0JDKEHHOCTH TI0 HEeMy, M OTpaxaromas 3agoibkeHHocTh Kimenta mepen baHkoM, BO3HHKIIYIO B
pesynbTaTe ucnoib3oBaHus Kaprouku ee Jlepkarenem Il MHULMMPOBAHUS IUIATEXKEH, IMOIyIECHUS
HAJIMYHBIX JICHEKHBIX CPENICTB, MPU OCYIIECTBICHNH BATIOTHO-OOMEHHBIX ONepanuii.

OrmepaTop - YHATApHOE MPEANPHATHE TI0 OKA3aHUIO YCITyT «Al».

[TapTHEpHI — CyOBEKTHI, OKa3bIBaronie baHky ycimyru o npoABmKeHuIo yciuyr banka, B Tom uncie
myTeM pasmenienus CIIbO banka Ha caiitax U (M1M) MOOWIHHBIX MPHIIOKEHUIX, TIPHHAIISKAIAX dTAM
CyOBEeKTaM.

[IMH-xom - mepcoHANBHBIN WICHTH(PUKATMOHHBIA HOMEpP, WCIIONb3yeMblli baHkoMm mpu
MIPOBEICHUH ayTCeHTU(DHUKALINH.

IInaTexxHbIN cepBUC - IUIATEXHas yciyra, npefocrasisieMas Jlepxkaremo baHkoM B pamMkax
OTIENBHO 3aKJIIOYEHHOIO JOTOBOPA, B paMKax KOTOPOH 00ecredrBaeTcsi BO3MOKHOCTh MHULIMUPOBAHUS
TUIaTe)Xa C MCIIOJIb30BAHUEM TEXHOJIOTHH, BCTPOSHHBIX B MOOWJIBbHBIE YCTPONCTBA M MPEIOCTaBIAEMBIX
KOMIaHUSMHU-Pa3pabOTYMKaMU TaKUX MOOMIIBHBIX YCTPOMCTB.

[InaTe>kHBIE WHCTPYMEHT — CpEACTBO Ha DJIICKTPOHHOM BHUJAE HOCUTeNs HH(GOpManuy,
no3BoJsstronee Jlepkarento KapTouku ¢ MConb30BaHUEM €€ PEKBU3UTOB MOIYy4YaTh IUIATEKHYIO YCIYTY
sMHccU BUpTyanbHOW KapTOYKW W/WIIM MHUIIMUPOBAHMS ILIATEXKA ITyTEM CO3JaHUs | Iepenadn B bank
[UIATEKHOTO YKa3aHHs, a TakKe HHPOPMAIMOHHYIO IIATEXHYIO YCIyTy.

[Mpunoxenne Al banking — miaTexHblii MHCTPYMEHT, 3MHUTHPOBaHHbIH OmepaTtopom, Mpu
HCIIOJIb30BAaHUM BO3MOXKHOCTEH Koroporo Kimentom otmpasisiercss 3asiBka Ha OTKpbeiTue Cuera,
COBEpILAIOTCS OTEpalud NpU HCIOIb30BaHNM KapTouku W oka3bpiBaeTcs MH(GOPMAMOHHAS IUIATEeXKHAs
ycayra.

CucremMa IUCTaHIIMOHHOTO OaHKOBCKOro obOciyxkuBaHua (namee — CHBO) — coBokymHOCTBH
TEXHOJIOTHH TIPEAOCTaBIEHUs] OAHKOBCKUX yCIIYT M OCYIIECTBICHHUS OAaHKOBCKHX OTEepanyii HA OCHOBaHUH
MOJYYEeHHBIX JJIEKTPOHHBIX COOOIIEHUH C WCIOJIb30BAHUEM NPOTrPaAMMHO-TEXHHUYECKHX CPEICTB M
TEJICKOMMYHUKAIIMOHHBIX ~ CHUCTEM, o0eclieunBaroiuX B3auMoneiictBue banka wu  Kimenra.
[IpumennrensHo k Jorosopy Bugamu C/IbO sBnsrorcs:

MoOunbHbBIH 0aHK — TUIATEXKHOE NPOTPaMMHOE TPWIOKEHHWE, DMHTHUPOBaHHOE  baHKOM,
yCcTaHaBIMBaeMOe M HCHojb3yemMoe KimeHToM Ha MOOWIBHBIX YCTPOWCTBaxX IIOJ YNpPaBICHUEM
onepannoHHbIX cucteM Android u i0S npu Hanmuuu gocTymna kK cetn HTepHeT;

Be6-cepBuc — crpanuna Ha caiite banka 1n6o cTpanuua Ha caifte u(1ian) MOOHIIBHOE IIPUIOKEHUE
[TaptHepa, koTopas mnpenoctaBisier KiIHeHTy BO3MOXHOCTH (C y4YeTOM TIepeajpecaluii, a TaKxke
TEXHWYECKNX pemeHnid B Buue iFrame/WebView) IUCTaHIIMOHHOTO COBEPIICHHUS OTEpaluid WIH
MIOJIy4eHHs yCiIyr baHka.

Cucrema — MeXxIyHapoAHas IUlaTe)kHas cuctema Visa International w/mmm MexmyHapomHas
miatexxkHast cucrema MasterCard Worldwide n/wim nnaresxxnas cuctema benkapt.

Cuer — Tekymmii (pacdeTHBIH) cYeT, WHOW OAHKOBCKHI CUeT, OTKPHITHIM KimeHTy, moctym k
KOTOpPOMY 00eCIeyuBaeTCs MOCPEICTBOM HCIONb30BaHus KapToukw.

Tapudsr — [lepedeHp cTaBok BO3HArPKACHUH 3a YCIyTH, OKa3biBaeMble baHKOM, pa3MenieHHbIN
Ha caiite banke. Tapugsl cogepxaT B cede Kak IepeueHb OKa3blBaeMbIX baHKOM yciyr, Tak U pasMepsbl
BO3HArpaxIeHUH, Moajexamux ymiare B noib3y banka. Conepxanue Tapudos B yacTu MOUIEKAIINX
yIjlaTe BO3HArpaXIeHUH U UX pa3MepoB He ABIsAETCs yacTbio [lorosopa.

W Hble TepMUHBI HCHIOJIB3YIOTCS B 3HAUEHUSX, OIPEAEICHHBIX 3aKOHOAATEILCTBOM.

1. TIOPAOK 3AKJIFOUEHU A JOT'OBOPA



1.1. loroBop 3akirodaeTcsl B MUCBMEHHOH (opMme.

1.2. loroBop 3akjroyaercsi B CTpyKTYpHOM mnojpasneneHnu banka (LlenTpe OaHKOBCKHX YCIyT)
71100 NOCPEACTBOM UCIIOIb30BAHNUS IIJIATEKHOTO HHCTPYMEHTA.

1.3. IIpu 3axmouenun JloroBopa B CTpyKTypHOM MoJpa3fieneHnu banka:

a) ManuBrayanpHBIE yCIOBHS 3allONHSIOTCS COTPYIHHMKOM baHka Ha OCHOBaHWMHM MH(OpMAIWH,
nonyueHHo ot Knuenra;

6) Knuentom nmoamnuceiBatorcs MHANBHyaTbHBIE YCIOBHUS;

B) MlHauBHyanbHbIE YCIOBUS MOANMCHIBAIOTCS COTPYAHUKOM baHka, IMEIOINM NOJIHOMOYHS Ha
3akmouenue Jlorosopa, nocine uero JJoroBop cunraercsi 3aKiIr0UEHHBIM.

1.4. IIpu 3axmirodenun [loroBopa mocpeacTBoM MCIoIb30BaHuss MoOmisHOTO Oanka Kinent:

a) BBOJIUT CBOM WICHTH()UKAIIMOHHBIE JAHHBIC WM HCIIOJIb3YyeT Bo3MoxHocTd MCU;

0) BeiOupaet Bamory Cuera, Tunt Kaprouku u Cucremy;

B) TIOATBEPKAAET O3HAKOMJICHHE C Y CIOBUSAMHE, TapudaMu 1 peKOMEHIANUAMHE 110 0€3011acCHOMY
HCTIOJIb30BaHUIO0 OAHKOBCKUX IIATE)XHBIX KapTOYEK;

I') MPOCTaBJIIeT OTMETKY O corjlaché Ha BbImyck Kaproukw, mocne dero JloroBop cuurtaercs
3aKJIFOYEHHBIM.

1.5. Ilpu 3akmouennn Jloroopa mocpeacTBoM HcHonb3oBanus npunoxkennus Al banking Knuent:

a) HanpaBJsieT B baHk 3asBKy Ha OTKphITHE CUeTa;

0) BBOAWT CBOM HICHTU(QHUKALWOHHBIE AAHHBIE M TMPOXOAMT AyTCHTU(PHKALUIO, HCIOJB3YS
Bo3MoxkHocTH MCH;

B) OATBEPKAAET O3HAKOMJICHHE C Y CIOBUAMH, TapudaMu u peKOMEHIALUsIMH 10 0€30I1acCHOMY
HCIIOJIb30BaHNIO OAaHKOBCKHX IUIATEKHBIX KapTOUEK;

I') MPOCTaBIsIeT OTMETKY O corjlacud Ha Bblmyck Kaptoukw, mocie yero JloroBop cumraercs
3aKJIIOYEHHBIM.

1.6. Ilpu 3akmoueHnu JloroBopa nocpeacTBoM ucnois3oBanus Bed-cepBuca Kinuent:

a) HampaBiseT B bank 3asBky Ha oTkpbiTHE CUera;

0) BBOIMT CBOM HICHTHU(QHMKALMOHHBIC AAaHHBIE M IPOXOAWUT AyTEHTHU(PHKALMIO, HCIOIb3YS
Bo3MOxkHOCTH MCH;

B) IOATBEPKAAET O3HAKOMJICHHE C Y cI0BUsAMH, TapudaMu 1 peKOMEHIAUUsAMH 110 0€30IacHOMY
HCIIOJIb30BaHMI0 OAaHKOBCKHX IIATEKHBIX KapTOUEK;

T') TIPOCTABIIIET OTMETKY O COTJIacHH Ha BBITycK Buprtyampnoit Kaproukwn, nocie yero [Jorosop
CUHTAETCS 3aKJIIOYEHHBIM.

1.7. HeorsemirembiMu dacTsiMu JloroBopa siBisitoTcst ero MIHIuBUAyaIbHBIE YCIOBHS H Y CIIOBHSI.

1.8. CropoHBl NpU3HAIOT, YTO B pe3yibTaTe coBeplieHUs KimMeHTOM mNpH HCIONb30BaHUH
IUTaTeXHOTO WHCTPYMEHTa NIEHCTBHUM, HANpaBleHHBIX Ha 3akiiodeHue JloroBopa, (OpMHUPYIOTCS €ro
WnauButyanbHble yCIOBHS B 3JEKTPOHHOM BHJE, KOTOPBIE MO cMbICTy cT. 161 I'paxaaHckoro koaekca
PecrryOimku benapych cantaroTcs MoAMHUCaHHBIMEA aHAJI0OTOM COOCTBEHHOPYYHOH noamcy KimenTa.

Knuent moxer oOpatutbes B baHk 3a HOKyMEHTOM, MOATBEPKAAOMIMM (DaKT 3aKIIOUCHHS
JloroBopa mOCpeICTBOM HCHOJIB30BAHMA ILIATEKHOTO HMHCTPYMEHTA. JIOKYMEHTOM, MOJTBEPKAAIOIIM
¢dakT 3akmroueHus JloroBopa MOCPENCTBOM HCHOJIB30BAHUS IUIATEKHOTO HWHCTPYMEHTa, SBISETCS
pacrmeyaTaHHbIi Ha OyMa)XHOM HOCHTENE JTOKYMEHT, KOTOPBIM ymocTtoBepsercs baHkoM u comepxuT
WnnuBunyansuele ycnoBus lorosopa, 3akmodeHHoro ¢ Knvenrom. CTOpPOHBI MPHU3HAIOT, YTO AAHHBIH
JOKYMCHT SIBJISIETCS| TOCTATOYHBIM JIOKA3aTeNbCTBOM (akTa 3aKimodenus JJorosopa, Hapsay ¢ Y cIOBUSMH
COJEP>KUT MHBIE ycloBUs JloroBopa U MOKET HCII0JIb30BaThCs B TOM YHCIIE IIPU PACCMOTPEHHH CIIOPOB B
CyZAeOHOM TOpSIZIKE, TPH COBEPIICHWH HWCIIOJHUTENBHBIX HAJIHCEH HOTApHyCcaMH, MPH COBEPIICHHH
baHKoM UHBIX AEUCTBUM.

2. IIPEIMET JOI'OBOPA

2.1. B cootBercTBUU ¢ JloroBopom baHk:

- otkpbiBaeT Knnenty Cuer;

- oTpakaet oneparuu o Cuery;

- npenocrasiseT Kiuenty n/unn [epxaremo KapTouky, mocpecTBOM MCIONB30BaHUS KOTOPOI
COBEPILIAIOTCS OIepally, IPeLyCMOTpeHHbIe JloroBopoM;

- OKa3bIBaeT MHBIE YCIYTH, IpeaycMoTpeHHbIe Tapudamu.

2.2. B cootBerctBum ¢ JloroBopom Kimenr:



- mpenocTapisieT baHky npaBo UCIOIB30BaTh BPEMEHHO CBOOOAHBIE ICHEXKHbIE cpeacTBa Knuenra,
Haxozsmuecs Ha Cuere;

- yIiauuBaeT baHky BO3HarpaxaeHus;

- UCTIOJIHSIET UHBIE 0053aTENBCTBA.

2.3. bank BmpaBe yCTaHABIMBATh OTPAaHUYEHHUS IIEPEUHS OIEpalyii, OCYIIECTBISIEMBIX MpPHU
ucnosib30BaHuu KapTouku, cyMM U (WIM) KOIMYECTBa OIEpalni, OCYLIECTBIIEMBIX C UCIIOJIB30BaHUEM
Kaproukn, cTpaH M permoHOB HCHONb30BaHHSA KapToukw, MHBIE OrpaHHYEHHUS NPHU HCIOIH30BAHUU
Kaprouku. Madopmanus 00 orpaHudeHusX pa3MmelnaeTcs Ha caiite baHka.

3. BBITAYA, U3BATUE, 3AMEHA, BJIOKMPOBKA KAPTOYKH

3.1. Kaprouka u [IMH-kouBepT (B cmyuae npenocraBnenus [IMH-kon Ha OGymakHOM HOCHTEIE)
BeIgaroTCs Kimmenty n/unm Jlepxarteinto npu npeabsBICHAN UM JJOKYMEHTa, YAO0CTOBEPSIOIIETO INYHOCTD.
I[TMH-kox MOXET BBIIaBaThCs Ha OyMaKHOM HOCHTENE JTUOO MPeAocTaBIAThCs 1Mo TexHojornu E-ITMH
MOCPECTBOM HampasieHus: SMS-cooOmiennss Ha Homep MOOHIBHOTO TenedoHa, ykazaHHBIH Kimentom
ipu 3akmodeHuu Jlorosopa. Croco6 pocrasku [TMH-koga onpenensercs bankoM camocTosTEIbHO.

3.2. PexBu3ursl BuptyansHoit kaprouku u [ITMH-xox x BupTyansHo# kapTouke NpeaoCTaBIIsIOTCS
MIOCPEACTBOM HCIIOIB30BAHHUA BO3MOXKHOCTEN IUIATEKHOTO MHCTPYMEHTA, NMOCPEACTBOM HCIOIb30BAHHS
KOTOpoOro 3axiitoueH /lorosop.

3.3. 3amena Kaprouku ocymiecTBisieTca He nHa4ye Kak 1o 3asBiaeHuto Kinuenrta. HunuupoBanue
3aMeHbl KapTouku Mosxet ObITh ocymiecTBieHo Kimentom B MoOuinsHOM 6anke. Cpok 3amensl Kaprouku
— B TedyeHue 7 (ceMu) pabo4mx JHeH OT AaThl ocTyruieHus B bank 3assnenns Knuenta o 3amene Kaptouku.

3.4. KapTouka MOeT OBbITh U3bsiTa BaHKOM B CIIEAYIOIINX CIydasx:

3.4.1. mapymenne Knuenarom o6s13aTensetB mo Jlorosopys;

3.4.2. B cayyasx, npenycMoTpeHHbIX [IpaBunamu Cucremst;

3.4.3. npu HeBepHOM BBeAcHuu [1MH-kona Oonee 2-x pas;

3.4.4. npu Hannuyuu y banka cBegenuit o komnpomMeranuu Kaprouku, MOIIEHHUUECKUX ACUCTBUSIX
Jepxarens B oTHOIeHnn KapToukm.

3.5. leiicTByst OOpPOCOBECTHO M pa3yMHO baHK BrpaBe m3bpiMaTh KapTouky B MHBIX ciydasx MO
COOCTBEHHOMY YCMOTPEHHIO, B TOM YHUCJIE B LENSX NPEIOTBPAILCHNUS JICTAIU3AIH J0XO0I0B, TIOITy4YeHHBIX
[IPECTYNHbIM IIyTeM, (PUHAHCHUPOBAHUSI TEPPOPUCTHUYECKOH AEATEIBHOCTH M (UHAHCUPOBAHUS
pacrnpoCcTpaHeHus: OpY>KUSI MaCCOBOTO MOPAKEHHUS.

3.6. U3psarue KapTouku MOKET OCYLIECTBIAThCA Kak baHkoM, ycTpolicTBaMu baHka U HHBIX
0aHKOB, TaK M HMHBIMH JIMLAMH (B TOM YHCJIE€ B OpPraHM3alUsaX TOProBid u cepsBuca). [Ipm m3psaTun
KapTtouku ne bankom Jlep:kaTento BbIIAaeTCA JOKYMEHT, MOATBEepKAatomnid u3bsitue Kaprouku.

3.7. Ycnyra no uH(GOPMHUPOBaHHIO 00 YCIIEITHO aBTOPU30BAHHBIX OIEPaIHIX, COBEPIICHHBIX PU
ucnosip3oBanuu Kaprouku, okaspiBaercss baHKOM Ha OCHOBaHMM 3aKJIFOUEHHOT'O JOTOBOPa 00 OKa3aHUU
ycayru o0 uHopmupoBanuu. MHopMupoBaHue ocymecTBIsIETCS CHOCO0aMH, MPEAYCMOTPEHHBIMH
TaKHUM JOTOBOPOM.

3.8. Kaprouka (B ToM uncie BupryanpHas kapTouka) MOXeT ObITh 3a0JI0KMpOBaHa:

3.8.1. mo nannuaTuBe banka;

3.8.2. o nanimaruee Knuenra u/unm Jlepxxarens;

3.8.3. ipu HACTYIICHUH COOBITUH, IPETYCMOTPEHHBIX J[oTOBOpOM.

3.9. Ilo wanmmaruee banka Kaprouka (B Tom umcie BupTyanbHas kapTouka) OJOKHpyeTcs B
OJIHOCTOPOHHEM TOPSKE:

- npu Hanmuuu y baHka cBemeHmit o kommpometanuu Kaproukm (pexBuznToB BupTyambHO#
KapTOYKH);

- Npu Hamuuud y baHka CBeNeHMH O KOMIIPOMETAlMM IUIATEXHOTO HHCTPYMEHTA,
o0ecrnieynBarolIero uemnoJib3oBanue Kaprouku.

3.10. Ilo nanmmaTuse [epxkatens Kaprouka (B ToM uncie BupTyanpHas kapTodka) OIOKAPYETCS:

- pu Hanuuuu y Jlepxarens cBeneHuii o komnpomeraunu Kaprouku (pexBu3utoB BupryanbHoit
KapTOYKN);

- npu Hamuuuu y Jlepxarens CBEJEHMH O KOMIIPOMETAIMM IUIATEKHOTO HMHCTPYMEHTA,
o0ecriednBaroIero uenosab3osanne Kaprouku.

3.11. CoObITHsIMH, TIpU HAcTyMJICHUU KOTOpbIX baHk Bmpase 3a0nokupoBarb KapTouky (B ToM
yucie BupTyanbHyio KapTOUKYy), SBISIOTCS:

3.11.1. Hesepnsriii BBog [TMH-koaa monpsix 6onee AByX pas.



3.11.2. CoObITHsI, HACTYTNIEHHE KOTOPBIX BJIEYET PUCK HECAHKITMOHUPOBAHHOTO focTyma K Cuery,
COBEpIIIEHUS Olepalyii, HalpaBIEHHBIX Ha JIETAIU3alUI0 J0XOJ0B, MOIYYEHHBIX MPECTYNHBIM ITyTEM,
(uHAHCUPOBAaHUS TEPPOPUCTUUECKON JEATENPHOCTH W (MHAHCUPOBAHUS PACIPOCTPAHEHUS OPYXKHSA
MaccOBOT'O IOPaKEHUSL.

3.11.3. NanmunpoBanne bankom Bbixoga bamka m3 Cucremsbl, B paMKax KOTOPOH BBINMyIIeHA
Kaprouxka, Beixon banka n3 CructeMbl IO MHBIM OCHOBAHUSIM.

3.11.4. CoOpITHS, KOTOPBIE BIEKYT PUCK KoMIpomeTannu KapTouky (M1aTexHOT0 WHCTPYMEHTA,
o0ecreunBaroIIero uenosibp3osanue Kaproukn).

3.11.5. CoOpITHSI, KOTOPBIE BIEKYT PUCK COBEPIIEHUS] HEABTOPHU30BAaHHON OTIEPAIIHH.

[Ipu 6noxupoBke bankom KapTouku B pesynbraTe HAcTyMJICHUS JIIOOOTO U3 BBIMICYKa3aHHBIX
COOBITHI TOPSIOK pa3doIOKUPOBKH KapTouku pazbsicHseTcs baHkoM Ha OCHOBaHWH MCEMEHHOTO 3alipoca
Knuenra.

JIOTIOTHUTENBPHBIME  COOBITHUSIMH, TIPH OJHOBPEMEHHOM HACTYIUIEHHH KOTOpBIX baHK BhpaBe
3a0JI0KMPOBaTh BUpTyallbHYIO KapTOUKY, SBISIOTCS:

- OTCYTCTBHE B TeEU€HHE OJIHOro roaa omepanuii mo Cyery (MmOO eciy €JUHCTBEHHBIMU
onepaiusiMu o Cuery OyAyT SIBIATHCS ONEpalyu 3aydciieHHs BaHKOM MNpPOIEHTOB 3a IIOJIb30BAHHUE
JIEHSXKHBIMU cpencTBamu Ha Cuere);

- OTCYTCTBHE ACHEXKHBIX cpezcTB Ha Cuere.

3.12. CoObITHsIMH, TIpU HACTYIUIGHHH KOTOpPHIX baHK BmpaBe 3a0inokupoBaTh BupTyanbHyio
KapTOUKY, SIBIISIFOTCS:

3.12.1. bankoMm otkazaHo KmueHTy B Bblgaue oBepApadTHOrO KpeauTa, MPEAOCTaBIIEMOTO K
Cuety, K KOTOpOMY BbINyIIeHa BupTyanbpHas KapToUKa, €Cly 3asBKa Ha BHITYCK BupTyansHON KapTOUKH
nojasanack KIIMEHTOM OJHOBPEMEHHO C 3asBKOH Ha IMPEJOCTaBICHHE OBEpAPadTHOIO KpeauTa U C
MOMEHTa BBITycka BupTyampHOH KapTOYKM [0 MOMEHTa OTKaza baHKOM B TpenoCTaBICHUH
oBepapadTHOro KpeautoBaHus KimeHToOM He COBEpILIaINCh ONepaluy NPy UCIIOJIb30BaHUM BupTyanbHOM
KapTOUKH.

3.12.2. B teuenne 30 (Tpuamary) KaJeHIApHBIX ITHEW mocie onoOpeHrss baHKoM 3asBKM Ha
npepocTaBieHue osepapadTHoro kpeaura KnmeHt He 3akimrounn ¢ baHkoM JoroBop 00 oBepapaTHOM
KpEINTOBAaHMH, €CIIM 3asBKa Ha BRITYCK BupTyansHON KapTouky nogaBanack KiimeHToM 0JTHOBPEMEHHO C
3asBKOM Ha MpenocTaBieHue OBepApadTHOrO KpeIuTa U ¢ MOMEHTA BhIlTycka BUpTyanbHOHKapTOYKH 10
MOMEHTa 0TKa3a bankoM B npepocraBieHnu oBepapadTHOro KpenutoBanus KiMeHTOM HE coBepIIAINCH
OIlepaluy IPU UCIIONIb30BaHUU BUPTyanbHON KapTOUKHU.

3.13. Otmena 6iokupoBku KapTouku, OoCymecTBIEHHON N0 MpUYrHEe KoMpometanuu KapTouku
WIN TJIaTeKHOTO MHCTPYMEHTa, O0ECHEeuMBAIOIEro MCHojb30BaHHEe KapTouku, ocymiecTBISeTCs Ha
OCHOBaHWM 3asBiieHUs Jlepkatens. 3asBieHne ¢ TpeOOBaHMEM OTMEHHTh ONOKHUPOBKY Kaprouxu
npenocTasisiercs: KnueHToMm He mHaue Kak Ha OyMasKHOM HOCHUTEJIE MO0 IMyTeM NOCEIIEHHs CTPYKTYPHOTO
noapazaencHu banka (IleaTpa 0aHKOBCKMX YCIIyT) MO0 IMyTEeM HAIPaBJICHHS 3asSBICHUS TMOCPEACTBOM
MOYTOBOM CBA3M C YyKa3aHHEM B 3asBJICHUM HoMepa nacropTa KimeHTa wim WHOTO JOOKyMEHTAa,
YIOCTOBEPSIIOIIETO JTHIHOCTb.

3.14. Ormena OmoxupoBku KapToukm, OCYIIECTBICHHOW IO HHBIM, HE CBA3aHHBIM C
koMmIipomeTanueit Kaprouku (MHCTpyMeHTa, 00eCeunBaroIIero ncnoibp3oBanre Kaprouku), OCHOBaHUM,
ocymectBisiercss bankom camoctosiTensHo. Pemenne 00 oTMeHe OJIOKMPOBKH NMPUHHMAETCS C YUETOM
U3MEHEHHsI 00CTOSITENBCTB B COOBITUSIX, MOCITYKMBIIMX OCHOBaHWEM s OnokupoBku Kaprouku. [Ipu
MIPUHATHH pelieHust 00 oTMeHe OJ0KHpOBKU baHk AefcTByeT 10OPOCOBECTHO U Pa3yMHO.

3.15. brnoxuposka KapTo4uku MOXKeT ObITh OCYIIECTBIIEHa IMUTEHTOM IUIaTEKHOTO HHCTPYMEHTA,
o0ecrieunBaroIIero Mucnoiab3oBanue Kaprouku, B ciydasx, NPeNyCMOTPEHHBIX 3aKIIOUEHHBIM MEXIY
JepxareneM U SMUTEHTOM IUIaTEKHOTO MHCTPYMEHTA JOTOBOPOM.

3.16. baHk BnpaBe oTKa3arh B Bbijjaue Kaprouku:

3.16.1. ecnu mocne 3akmodeHus Jlorosopa u no Beigaun Kaprouku B bank mocpenctsom AUC
NAO mocrynuna wHpOpMamus O HANWYUM HE WCIONHEHHBIX KIIMEHTOM JIeHeXHBIX O0SI3aTeNbCTB,
B3BICKAHHUE 33/I0JKEHHOCTH 10 KOTOPBIM ocyiiecTBisieTcs nocpeacrsomM AVUC UJ1O;

3.16.2. B ciyuae Hanmuus y KimeHTa He HCITOJTHEHHBIX TTepe baHKOM JTEHE)HBIX 00s13aTEbCTB.

4.1CIIOJIb3OBAHUE KAPTOUKU

4.1. Hcnonn3oBanue Kaprouku ocymectBiusiercs [epxkarenem. Hcmonmb3oBanme Kaprouku
JIOITyCKAaeTCsI OpraHU3allisIMU TOPTOBIH (cepBuca) ¢ cornacus [epxarens.



4.2. VHUmMupoBaHHE IIIaTeka MOXET OBITh COBEpIICHO IIPH HCIOJL30BaHHH Jlepkarenem
BO3MOXHOCTEN IIaTexHOro cepBuca. [lnarexHslil cepBruc npeaocTasingeTcs baHkoM moce 3akimoueHust
¢ Kimentom norosopa 0 ImpenoCTaBICHUH IIATEKHOTO CEPBUCA, B KOTOPOM IIPELYyCMOTPEHBI IIPAaBHIIA
HCHOIb30BaHM JlepaKaTeneM IaTexHoro cepBuca.

4.3. HUcnomp3zoBanne KapTouku MOXKET OCYHIECTBISATHCS TPH HKCIMOIB30BAHWUHU IIIATEKHOTO
MHCTPYMEHTa. DMUTEHTOM IUIATEKHOI0 HHCTPYMEHTA MOKET SBIAThCA baHK.

4.4. Tlpu ucnonp3oBaHnu KapTouku MOTYT COBepIIaThcsi ONEpaldd B BalIOTE, OTIMYHOW OT
Bamtote! Cuera, npu 3TOM:

4.4.1. B ciiydae OCYIIECTBJICHHS OTIEpaAIllid C HCIOJh30BaHMEeM KapTOUKu B TMPHUHAIICHKAIIIX
banky ycrpoiictBax (kaccax, 6ankomartax, CIIbO) u B ycrpoiicTBax 0aHKOB, mojkiarodeHHbIX K BIIL,
orpaxxenne mo Cuery KimeHTa BalrOTHO-OOMEHHOH oONepalul OCYIIECTBISETCS C MPUMEHEHHEM
oOMeHHOro Kypca baHka, ycTaHOBIEHHOro Ui NPOBENCHMS OINEpalUii ¢ HCMoJb30BaHMEM Kaprouek,
JIEMCTBYIOIIETO HAa ATy U BPEMs OCYIIIECTBICHHS OTIEPaIHH.

4.4.2. B ciy4yae OCYIIECTBJICHUS OIEpallud C MCIOJIb30BaHHEM KapTouku MexayHapoIHOU
IUIaTeKHOH cucTeMbl Visa International w/mnm mexayHapomHoOW muatexHoi cuctemsl MasterCard
Worldwide (mamee — MIIC Visa, MIIC MasterCard) B ycrpoiicTBax, He NpHHAIICKANMX baHKy, B
ycTpoiicTBax 6aHKOB, He moakiroueHHbIX K BIIL u B ycTpoiicTBax 3a npenenamu Pecnyonuku benapycs,
otpaxenue mo Cuery KimeHTa BaatoTHO-OOMEHHOU Omepaliy OCYIICCTBIISETCS CIEAYIOIMHUM 00pa3oMm:
CyMMa B BaJIIOTE ONEpalyy (3a UCKIIOUEHUEM OTIepalnii B BAJIIOTE PACUETOB) KOHBEPTUPYETCS B BAIIOTY
pacueroB (BamoTa pacueToB B barnke ¢ MIIC Visa, MIIC MasterCard - Espo) mo kypcy MIIC Visa, MIIC
MasterCard Ha naty OCyIIECTBJICHHS OIEpaldd, 3aT€M CyMMa B BaJIOTE PAaCUeTOB, KOHBEPTUPYETCS B
BamoTy Cuera KnmenTta ¢ mpuMeHeHHeM Kypca mpojaxu baHka, yCTaHOBIEHHOTO AJIs Oomeparuii c
Kaproukamu Ha 1aTy ¥ BpeMsl ollepanuH, MOJy4eHHBIX B pacueTHoi nHpopmanuu ot MIIC Visa, MIIC
MasterCard. B ciydae, korja IiaTe:kHas CHCTEMa B PacueTHOW WH(OpMalMK HE yKa3biBaeT BpEMs
COBEpILUEHUS Olepalyy, JUIA TAKOW ONEpalud MPUMEHSIOTCS KypChl BaJllOTHO-OOMEHHBIX OIepalui,
yCTaHOBJIEHHBbIE baHKOM TMOCIETHUMHU Ha 3Ty J1aTy.

4.4.3. B cilydae OCYIIECTBIECHHS ONEPAllUU C MCIOJIb30BaHUEM KapTOUukM NMIaTeXHON CHUCTEMBI
benkapt B ycrpoiicTBax, He mpuHaiexkanux banky, B ycTpoiicTBax 6aHKOB, HE MOAKIIOYEHHBIX K BIII
B ycTpoiicTBax 3a npenenamu PecryOnuku benapycs:

cymMMa OJOKHPOBKM ONEpaluH, OCYLIECTBICHHOH B POCCHHCKHX pYOJsX, ONpeneseTcs
cienyromuM o0pa3oM: cyMMa onepanuy KoHBeptupyercs: B BaoTy Cuera KimeHra o xKypcy npomaxu
banka, ycranoBneHHoro amns omneparuii ¢ Kaproukamu Ha gaty u Bpems omnepauuu. [Ipu mposeneHun
OIepaly B MHBIX BAJIOTAaX, CyMMa OJIOKHPOBKHU OINpeNesieTcs CIeIyIONMM 00pa3oM: CyMMa OIepannun
KOHBEPTHPYETCS B pOCCUICKHIA pyOiIb 1o Kypcy miuarexHoil cucrembl MUP (manee - [IC MUP) na naty u
BpeMS OCYIIIECTBJICHHS OIEpPaIliy, 3aTeM MOJyYeHHass cymMMa KoHBepTupyercs B BamoTy Cuera Knnenra
1o Kypcy banka, ycTaHoBiIeHHOTO A7 onepaiuii ¢ Kaproukamu Ha 1aTy U Bpemsl IpOBEEHUs ONepalui;

orpaxkere 1o Cuery KnmeHTa BamoTHO-OOMEHHOW OIEpalMy OCYILIECTBIISIETCS CIIEAYIOIINUM
o0pa3oM: cymMMa OIlepallii KOHBEPTUPYETCS B POCCHUICKHHA pyOnb (32 HCKIIOYCHHEM OIEpaluy B
poccmiickuii pyonsx) mo kypcy I[IC MUP Ha mary m Bpems NpOBEACHHS OIEpalldd, 3aTeM CcyMMa
KoHBepTHpyeTcs B BamoTy Cduera Knuenra no kypcy [IC MUP Ha naty u BpeMs IpoBeAEHHsI ONIEpaLny,
nocie orpaxaercs mo Cuery KimeHTa Ha OCHOBaHHMHM TOCTYIHBIIEH pacueTHON HH(pOpMAIIUH.

4.4.4. Undopmammst 00 yCTaHOBIEHHBIX baHKOM Kypcax BalllOT MO BaFOTHO-OOMEHHBIM
oTiepaIusIM ¢ MCIoIb30BaHreM Kaprouek pasmemniaercs Ha caiite banka http://www.rbank.by.

4.4.5. baHK BrpaBe HE COBEpIIATh BATIOTHO-OOMEHHBIE OTIepaIiy C UCIOb30BaHeM KapTodek.
CootBercTByMOMas HHpOpMaIMs pa3Meniaercs Ha caiite banka.

4.5. Ilo pemenuto banka KineHTy MOKET BBIIIAUUBATHCA JOXOJ B BUAE MPOLEHTOB OT CYMMBbI
Oe3HANNYHOW oTlepalyy, COBEpIIEHHOH ¢ nucnonb3oBanueM Kaprouku (manee Money-back). Uapopmarus
0 TIOpPAJIKE U YCIOBUAX BRIIIIATE Money-back pazmemaercs Ha caiite banka. UndopmupoBanune Kimenra
00 M3MEHEHHBIX YCJIOBHSX BBIILIATBI Money-back ocyiecTBiseTcs He mo3iHee THS Hadaia IeHCTBHS
M3MEHCHHBIX yCIIOBHU BBIIIATEI Money-back. B cmydae eciim Money-back, mojprexantuii BeITUIATE
KnuenTy, moanexuT B COOTBETCTBUM C 3aKOHOAATeNbCTBOM PecmyOnuku benapyck Hanoroo0i10:xeHHI0
MTOJOXOAHBIM HAJIOTOM, TO baHK BBICTYIIa€T HAJIOTOBBIM ar€HTOM B OTHOIICHUH MCUUCIICHUS, yIEPKaHUs
U TIEPEYUCIICHHSI ATOTO TMOAO0XOIHOro Hajora. B ciyuae 3moynotpebnenus Kinnenrom yciyroit Money -
back bank BrpaBe He BbITUIAUYMBATH H/UITH yIEpKaTh paHee BblMIadyeHHbIi Money-back.

4.6. Kiment cobmromaer cienymoomue npasuia (TpeboBaHus) Mo 0€30MacHOMY HCHOJIb30BaHHUIO
Kaprouxu:


http://www.rbank.by/

4.6.1. Kaprouka ucronb3yercs ToJbKO JlepkareneM, Ha Ub€ UMSI OHA BbIAaHA, HUKOMY UHOMY B
[I0JIb30BaHUE HE NIEpEaacTCs;

4.6.2. TIpu COBEpIICHUM OIepalliii B OpraHW3alusix TOproBiauM (cepBuca) m OaHkax KimeHT
KOHTPOJIMpYET HaxoxaeHue KapTouku B ero mosie 3peHHs B LENAX CHIDKEHUS pUCKAa KOMIIPOMETAIUH
Kaproukuy;

4.6.3. Knuent He nepenaer KapTouky wimm €€ peKBU3UTHI OpraHU3aIMsIM TOPTOBIHM (CEpBHUCA) U
OaHKaM U1 IPOBEACHHUS OTIepaliy C HCTIoNb30BaHneM KapTouku, Jr00bIM UHBIM JIHIIaM;

4.6.4. Knuent xpanut KapTouky u e€ peKBU3HUTHI B HAIEKHOM MECTE, HEIOCTYITHOM JIJIsl MHBIX JIULI,
[MINH 3anmomunaeTcs KiineHTOM M HE COXPaHAETCS Ha JIIOOBIX HOCUTEIAX HH(OPMAITUH.

Kimment o00s3yeTcst mpuaepKuBaThCs pEKOMEHIAIH 10 0e30MacHOMY HCIONIb30BaHuI0 KapTouek,
pa3Meiénnbix Ha HTepHeT-caiite banka.

5. ITPABA BAHKA ITPU UCIIOJIbB3OBAHUU NTHOOPMALIMU, PACITPOCTPAHEHUE 1
IMPEJOCTABJIEHUE KOTOPOU OI'PAHUYEHO

5.1. Ilpu ucnonnenuu Jlorosopa bank Bnpase:

5.1.1. ocymecTBIATh ayAHO3alHMCH Tele(QOHHBIX IEPEroBOPOB, (OTO- M BHUACOCHEMKY NpHU
3aKJIIOYEHHH U HCTIOTHEHUH JloToBOpa, MCIIOIB30BATh JaHHBIE MAaTEPHAIBI B KAYeCTBE JI0KA3aTENbCTB IIPH
BO3HHUKHOBEHHH CIIOPA, B TOM YHUCIIE IIPHU OOPAIEHUH B CY;

5.1.2. ucnoap30BaTh HoCcTyHbIe banky kanans! csa3u (Viber-coobmenus, telegram-coo6mienus,
TeneOHHbIE 3BOHKH, HHBIE CIIOCOOBI CBS3M) B LIEJIIX KOMMYHHKaLUH ¢ Jlepxarenem;

5.1.3. mpenocTaBisITh IEpCOHATBLHEIE TaHHbIE JlepkaTens:

- IUIIaM, KOTOPbIE OCYIIECTBISIOT B3bICKaHUe 3a/10inkeHHocTH Kimnenrta o Jloroeopy;

- TUIaM, obecrieurBaromuM nocryruienne banky 3anpoca ot Knuenra Ha momyuenne [TMH-kona
o Texnonoruu E-TTMH, nepconanpubix qanapix Kimenra (B TOM 4uciie HOMEp MOOHIBHOTO TeleoHa);

- JUIaM, ABISIONIMMCcA MapTHepaMu baHka, 1uid niesei ydacTusl B peKJIaMHBIX aKIMAX U Urpax,
IporpaMMax JIOSUTbHOCTH, OOHYCHBIX, NUCKOHTHBIX WJIM HHBIX aHAJOTHYHBIX IPOrpaMMax IapTHEPOB
banka;

- JWIaM, OKa3bIBAIOMIMM baHKy yCIYyTH IO ayTCOPCHHTY, Ui Iieliell OCYIIECTBICHHS WUMHU
ayTCOPCHHTa;

- WHBIM JIMIaM, TPEJOCTaBJICHHE IEPCOHAIBHBIX JaHHBIX KOTOPHIM OyAeT OTBEYaTh IEsIM
3aKJII0ueHMsl U ucroHeHus Jloroeopa.

5.1.4. mpenocTaBnsaTs HHYOPMAIINIO, SBISIONIYIOCS OaHKOBCKOM TalHOM:

- IMIIaM, KOTOPBIE OCYIIECTBIAIOT B3bICKaHME 3a/10JkeHHOoCTH Kinenra no Jlorosopy;

- JIUTIaM, C KOTOPBIMU JleprKaTenb COCTOUT B TPYIOBBIX/COOTBETCTBYIOIINX TPAKJaHCKO-TIPABOBBIX
OTHOIIECHUSX;

- JWIaM, OKa3bIBAIOMIMM baHKy yCIyrH IO ayTCOPCHHTY, U IIeJIell OCYIIEeCTBIECHUS HMHU
ayTCOPCHHTIa,;

- Omneparopy s meield nonydenus KiwentoM omnepatuBHOW uH(popManmu ot Omeparopa Mo
noctynaromumM ot Knmenra 3anpocam;

5.1.5. IlpenoctaBnate OnepaTopy peKBU3UTH BUpTyanpHON KapTOUKH (MacKMPOBAHHBIH HOMEpP
Kaprouku B popmare 6 nepBbix udp u nmocnennux 4 mudpsl, 1aTa BHITYCKa U CPOK aercTBus Kaproukn),
uHopmanmo o craryce BupTyaiabHO#H KapTOUYKH, IPUUMHAX OJOKMPOBKU BUpTyanbHOW KapTOUYKH IS
nenedt nonyderns Kimuenrom omneparuBHON nHpopMarmn ot Oneparopa 1o nocrynaronmmM oT Kinerra
3ampocam.

5.1.6. momy4atb HHMDOPMAIIHIO OT TOCYJAPCTBEHHBIX OPTAHOB, IOPUINIECKUX MITH (DU3HUECKUX JIUT]
0 JIOCTOBEPHOCTH JOKYMEHTOB W CBEACHHH, mpenocraBieHHbIX Kiumenrom banky mpu 3akmtodeHun
JloroBopa, Ha cOop mHGOpMaru o KimenTe.

5.2. 3axmouas Jlorosop nmocpeacrsom ucnoiszoBanus CIBO KnueHnt moareepknaer, 4To OH HE
SIBIISIETCS MyOJIMIHBIM JTOJKHOCTHBIM JIUIIOM U HaJOToBBIM pesuneHToM CIIA.

5.3. Kituenr o3nakomien ¢ mHpopmanued, kacatomieiics 3akona CHIA «O HamorooOioxeHun
nHOCTpaHHBIX cueToB» (FATCA), m B ciaydae NMpUHAIICKHOCTH K HaoropoMmy pesmmeHtcTBy CIIA
00s13yeTcsl MpeNoCTaBUTh BCE HEOOXOAMMBIE ITOKYMEHTHI COIJIACHO 3aKOHOAATENbCTBY PecmyOmuku
Bbenapyce.

5.4. Knuenr o6s3yercs npenocTaBuTh baHky moyHyo HHQOpMAIHMIO B CiIydyae MPUHAIEKHOCTH
€ro M €ro POJCTBEHHUKOB K IMYOINYHBIM JTOJKHOCTHBIM JIUIAM.



6 PUHAHCOBBLIE OTHOIIEHUA

6.1. 3a okaseiBacmbie 1O JloroBopy yciayrn KimeHT ymmagmBaeT baHKy BO3HArpa)XIcHHS.
Bosznarpaxaenus npenycmorpensl B Tapudax. bank BnpaBe B 0JHOCTOpOHHEM BHeCYIeOHOM MOpsAKE
M3MEHATH TMpeaycMoTpeHHbIe B Tapudax Bo3HArpakaeHHs, UX pa3Mepbl, yBeaoMysisi o0 stom Kimenra
ImyTeM pa3MeleHnsi HoBo Bepcun TapudoB Ha caiite baHka.

6.2. Knuenr Bo3memaer banky pacxonpl, TOHECEHHbIE UM TNpPH OKa3aHWM baHkoM ycayr mo
Horosopy. HanmenoBanue pacxonoB banka, nx aeranuzanus, npexycMoTpensl B Tapudax. bank Bnpase
B OJHOCTOPOHHEM BHECYAEOHOM IMOPSAOKE H3MEHATh MpeaycMOTpeHHble B Tapudax HanmMeHOBaHHS
pacxoioB, moJyIeXamux Bo3MemeHHo Kinuentom, yBemomisisi 06 stom KimeHTa myTeM pa3melneHus
HOBOI1 Bepcuu Tapudos Ha caiite banka.

6.3. bank BnpaBe CBOMM IUTaTEKHBIM OpPJIEPOM CIHACHIBaTh co CueTa, a TaKkKe MHBIX OaHKOBCKUX
CYCTOB, OTKPBITBIX KJ'II/IGHTy B BaHKe, BO3HarpaxZi€cHus, a TakKXKe 3aJ0JDKCHHOCTL 110 HWHBIM
00s13aTeNnbeTBaM mepen bankom.

6.4. 3a monp30BaHKE JICHEKHBIMH cpeacTBaMy bank Hauncisier KimeHTy IpoueHThI B pa3mepe:

- mo OaHKOBCKMM Tipoayktam «lleHcmonHast kaprta», «BupTyanpHas kapta BEJIKAPT-
[MPEMUNYM» u «I[Ipodur» B 6enopycckux pyossix - 3 % ronoBbIx;

- Mo GaHKOBCKOMY MpoAykKTy «R-kapta», «R-kapra Virtualy B Gemopycckux pybmsax — 2 %
T'OJIOBBIX;

- o OaHKOBcKOMY TpoaykTy «lIpodur» B mHOCTpanHo# BamoTe — 0,2 % To0BbIX;

- B ocTaibHbIX ciydasx - 0,000001 % ronoBbix.

Hauucnennsie mporneHTsl 3a4ucisiorcess Ha CyeT B CPOK HE TO3JHEE IMOCIEeIHEero JHS MecsIa,
CJISAYIOIIETO 32 OTYeTHBIM. [IpH pacyere mpoIeHTOB MPUHIUMAETCS YCIOBHOE KOJIMYECTBO JHEH B roay 360
u B mecste 30.

7. HEYPEI'VJIMPOBAHHBII OCTATOK 3AJIOJDKEHHOCTU

7.1. JlomxHUKOM 1O 00S3aTeNbCTBY MOTACUTh HEYPETYIHUPOBAHHBIN OCTATOK 33JI0JDKEHHOCTH
seisieTrcss Kmment. Cpoxk WCHOJHEHUs 00s3aTelbhCTBa 10 TOTAIICHHIO0 HEYpEeryJIHpPOBAaHHOTO OCTaTKa
3aJI0JKCHHOCTH — 14 pabouux JTHEH OT IaThl €r0 BOSHUKHOBEHMUSI.

7.2. 3a monp30BaHKe B TeueHHe 14 pabodmx AHEH CyMMOI JIEHEKHBIX CPEICTB, COCTABISIOIIIX
3a/I0JDKEHHOCTD TI0 TIOTAIICHUI0 HEYpPEeryJIUPOBAaHHOIO OCTAaTKa 3aJ0JDKEHHOCTH, BaHKOM MPOILIEHTHI He
B3UMAKOTCA. B ciyuae HeWCHoNHEHHS 00s3aTeNbCTBA MO TOTAIICHHUI0 HEYpPEeryJIHpPOBAHHOTO OCTaTKa
3aJI0JKCHHOCTH Ha HETIOTAIICHHYI0 CYMMY HadHCIsIeTcs HeycTolka (nieHs) B pasmepe 0,15 % oT cyMmMer
HEYPETyJIMPOBAHHOI'O OCTAaTKa 3aJIOJDKEHHOCTH 3a KaXIblM KaJeHJapHBIM neHb npocpouku. Eciam
3aJI0JIKCHHOCTD TI0 HEYPETYJIMPOBAHHOMY OCTaTKy BEIpaKeHa B MHOCTpaHHOM BantoTe (CUeT, K KOTOpOMy
BemymieHa KapToukw, B WHOCTpaHHOW BamioTe), TO TMPOIEHTHl Ha HEMOTAIIEHHYID CyMMY
HEYPETyJIMPOBAHHOTO OCTATKA 33JJ0OJDKEHHOCTH HAYUCISIFOTCS 10 CTABKE MPOLEHTOB, JCHCTBYIOIIUX IS
3aJI0JKEHHOCTH 32 MOJIb30BaHHE TYKHMH JCHEKHBIMU CPEACTBAMHU B OETIOPYCCKUX PyOIsIX.

7.3. O BO3HUKHOBEHHH HEYPEryJINPOBaHHOTO OCTaTKa 3aJoipkeHHOCTH baHk wuHbOpMupyeT
Kimenra myTem HampaBieHust Ha HOMep TenmedoHa, ykasanHbiii B Jlorosope, cmc/Viber-coobmenus, B
KOTOPOM YKa3bIBaeTCs CyMMa HEYperyJIUpOBaHHOTO OCTAaTKa 3aJ0JDKEHHOCTH U CPOK €r0 TIOTaIlleHMS.

7.4. llorameHue CyMMBbl HEYPETYJIMPOBAHHOTO OCTaTKa 3aJ0JDKEHHOCTH OCYIIECTBIISCTCS
Kimentom myrem nmomoaenus CueTa Ha Takyto cymmy. B cinydae Hamaus Ha CueTe, Ha ”THOM 0aHKOBCKOM
cuere, OTKpeIToM B banky KimeHty, bank Brnpase crucarh 3aI0JPKEHHOCTb [0 HEYpEryJIMPOBAHHOMY
OCTaTKy 3a/I0JDKEHHOCTH CBOMM ILJIATEXHBIM OpPJEPOM.

8. [IPU3HAHME OITEPALINIT HEABTOPM30BAHHBIMU

8.1. Jlma npusHaHus  COBEPUIEHHBIX MpH  HCHOJb30BaHuM  KapTouku  omepanuid
HeaBTOpU30BaHHBIMU KitneHT npenocrasisier B bank 3asBieHue. Cpok MpeioCTaBICHUS TAKOTO 3asiBIICHUS
— B TE€YEHHE OJTHOTO MECSIa C AaThl BBISBICHUS (pakTa HEaBTOPH30BAHHOW olepanvu, HO He mo3xaee 70
KaJICHJIaPHBIX JHEU C JIaThl OTPaKEHUS ATOU omnepaiuu no cuery KimeHra. 3asBlieHUE PEIOCTaBISICTCS
Ha OyMa)XHOM HOCHTEINle B CTpyKTypHOe moapasaeneHue banka (Llentp OankoBckux ycmyr). Bwmecre ¢
3asiBIICHUEM TPEIOCTABISIOTCS JIOKYMEHTHI, YAOCTOBEpsiomue JUYHOCTh Kimenta. B ciydae
npeaOCTaBJICHUA 3adBJICHUA )IepxcaTeneM UM TaKXC MPEAOCTaBIAOTCA NJOKYMCHTHI, IIOATBCPXKAAONINEC



nosTHOMOuHs JleprkaTens Ha pacropspkeHre CYeToM W/IITH MpelocTaBlIeHne oT MeHn KineHTa 3asBneHus
0 MpHU3HaHWUU onepanuii no CueTy HeaBTOPU30BAHHBIMH.

8.2. 3asBienne MokeT OBITh HamparyieHo KirmeHToMm B 3iekTpoHHOM BHe. Ilomydaennoe bankom
3asBJIEHUE B JJEKTPOHHOM BHUJAE paccMarpuBaeTcs baHkom B ToM ciyyae, eciM y banka mmerorcs
JIOCTATOYHBIE OCHOBaHUS MMOJIarath, YTO 3asBieHHEe HCcXoauT oT Kmmenrta. B cimyyae BO3HUKHOBEHHS y
banka coMHeHWMiA, 4TO 3asBICHHE B DIIEKTPOHHOM BHUiae ucxoaut oT Kimenra, bank BmpaBe TpeOoBath
MIPe0CTaBICHN 3adBJIeHUs Ha OyMa)KHOM HOCHTETIE.

8.3. bank wmHpopmupyer KimeHTa 0 pe3ympTarax pacCMOTPEHHS 3asBJICHHS O TPU3HAHUH
oTiepanyy HeaBTOPH30BAHHOM OJHUM M3 CIEAYIOIINX CIIOCOOOB:

8.3.1. myrem HampaBneHHss BaHKOM NHCEMEHHOTO YBEJIOMIICHHS IO aJpecy, yKa3aHHOMY B
Horosope;

8.3.2. myTeMm HampaBleHHS NHCEMEHHOTO YBEJIOMJICHHS 110 aJpeCy JJIEKTPOHHOH IIOYTHI,
yKkazaHHoOMYy KimeHToM mpu 3aKkiioueHnH U ucronHeHuu JJorosopa.

8.4. Cpok mHpopmupoBaHus baHKOM 0 pe3yibTaTax PacCMOTPCHHsS 3asBICHHS O MPU3HAHUH
oTepany HeaBTOPH30BaHHOM — He Oomee 90 KaJeHAApPHBIX IHEW OT JaThl MOJYyYEHHs 3asBICHUS O
MPU3HAHUW COBEPIIEHHOM MPHU UCIO0JIb30BaHUU KapTouku ornepanuy HeaBTOPU30BaHHOM.

8.5. 3agBneHume O TNPU3HAHUM COBEPIICHHOW TMpH HCMonb30BaHMM KapTouku omnepanuu
HEaBTOPH30BAHHOH yIOBIEeTBOpsieTcs baHKkoM B cirydasix, MpeaIyCMOTPEHHBIX 3aKOHOAATETbCTBOM.

8.6. B ciyuyae otkaza bankom B ynoBieTBOpeHHH TpeOOBaHMS O MPU3HAHUM COBEPLICHHOW MpH
ucnoas3oBanuu Kaprouku onepaiuu HeaBTopuzoBaHHOM KineHT ymiaunBaeT baHky Bo3HarpaxjieHue 3a
nojady M paccMoTpeHue baHkoM 3adBieHMs, a TakKe HHBIE pacxojbl, MOHEceHHble baHkoM npu
PaccCMOTPEHHUH 3asIBICHUSI.

8.7. B cinywyae npusHaHus baHkoM omepainuu, COBEpIIEHHOW NpH Hcnoib3oBaHuM Kaproukwy,
HEaBTOPU30BaHHOM, OTCYTCTBUSI y baHka OCHOBaHMM Ui OTKasa B NPU3HAHWMA COBEPIIEHHON Ipu
ucnonb3oBanuu Kaprouku HeaBTopru3oBaHHOU baHk Bo3MmelaeT criucannblie co CueTa AeHEKHbIE CPEeICTBA
ITyTeM 3a4MCIeHHs JIEHEeKHBIX cpeicTB Ha CUeT B CpoOK, He TpeBbIatomuil 90 kaneHaapHbIX THEH ¢ JaThl
MOJTydeHUs] 3asBICHUS O TIPU3HAHWUM COBEPUICHHON TIpH WCHOJb30BaHUM KapTouku omneparuu
HEaBTOPHU30BaHHOM.

9. UIBMEHEHUME JIOT'OBOPA

9.1. bank BOpaBe B OJHOCTOPOHHEM BHECYNEOHOM TMOpPSAKE M3MEHATH Y CJIOBHUSL.
HNudopmuposanne Kinenra 06 n3MeHeHHN Y CIIOBHI OCYIIIECTBIISAETCS ITOCPEICTBOM pa3MelleHns bankoM
Ha caiite baHka HOBOCTH 00 M3MEHEHHUH 3aKIIFOUEHHBIX JOTOBOPOB U HOBOW PEIAKIUK Y CIIOBHH.

9.2. HoBas penaxiust Y cioBuii BetymnaeT B cmuty yepe3 30 (Tpuanars) kaneHIapHbIX THEH OT AaThI
nHpopmupoBanus Knuenra 06 n3menenun Y clioBuii.

9.3. B cimydae eciit B cpok He mo3aHee ueM 3a S (I11Th) pabounx mHel 10 1aThl BCTYIUICHUS B CHITY
VYcaoBuii B HOBoOM penakiuu KimeHT mucbMeHHO He U3BECTUT baHk 0 HEMPUHATHY U3MEHEHHBIX Y CIIOBUH,
To KileHT cunTtaercst NpuHSABIIMM Y CJIOBUSI B HOBOM peAakiivu, a [{oroBop — U3MEHEHHBIM.

9.4. NnpopmupoBanue KnueHTOM 0 HENMPUHATHH Y CIIOBHI B HOBOH pPeAaKLUK OCYIIECTBIISETCS HE
WHadye Kak myTeM mocerennss KimeHToMm cTpykTypHOro moapasnencHust banka (LlenTpa 0GaHKOBCKHX
yciyr), mpenocTaBieHueM KIIMEHTOM MOKYMEHTa, YIOCTOBEPSAOMIETO JIHYHOCTh, O(QOpPMIICHUS Ha
OyMa)KHOM HOCHUTEJIC 3asBJICHUS O HENPHUHATUM YCIOBUM B M3MCHEHHOW pPEIAKIMU C yKa3aHHEM B
3asIBIIEHUH JIATHl pa3MeIeHIs HOBOW PeJaKkiiul Y CIIOBUH.

9.5. B cniyuae ecnu Kituent npoundopmupoBain bank B ipeaycMoTpeHHOM 11.9.4 Y cioBuHi MOpsAaKe
0 HEMPUHATHUU Y CIIOBUM B HOBOM pelaKInu:

9.5.1. bank BmpaBe B OJHOCTOPOHHEM BHECYJCOHOM IMOPSJIKE OTKAa3aThCS OT HCIIOJHEHUS
JloroBopa. YBegomiteHneM o0 OTKa3e OT UcmoyiHeHus JloroBopa sBisSeTCS pa3MelleHne Ha caiite banka
“H(POPMAITMOHHOTO CcO00IeHusT 00 oTka3ze BaHKOM OT WCIOJIHEHHS JOTOBOPOB 00 HCIOJIb30BaHUH
KapTOYeK, KJIMECHTHI TI0 KOTOPBIM IIponH(GopMupoBaiy baHk o HEMPUHATHN Y CIIOBHI B HOBOH pedaKITiy;

9.5.2. KiueHt BmpaBe B OJHOCTOPOHHEM BHECYJCOHOM IMOPSJIKE OTKA3aThCS OT HMCIIOJHEHUS
Horosopa. Caenka mo oTkaszy ot ucrosHeHus [loroBopa gomkHa OBITH coBepiieHa KnnenTtom He nHade
Kak myTeMm mocenieHus KimeHtom crpykrypHoro moapasaeneHus banka (LleHTpa 0aHKOBCKHX YCiIyT),
npenoctaBieHneM KIMEeHTOM TOKyMEHTa, yAOCTOBEPSIOMIErO JHYHOCTh, O(OPMIICHHS Ha OyMa)KHOM
HOCHTEJNE 3asBJICHUS 00 OTKa3e oT ucrnoiHenus Jlorosopa. Crenka 1o 0Tka3y OT UCHoNHeHus [[oroBopa
coBepIaeTcsl He panee nHpopMupoBanuss KiueHTOM 0 HENPUHSATHN HOBOHM pemakimmu Y cloBuil. Takas
C/IeTIKa JIOJDKHBI OBITh COBEPIIICHA HE TIO3/IHEE IaThl BCTYIJICHHUS B CHUTY HOBOH peakiuu Y CIIOBHIA.



9.6. Ecnm KnmeHTOM B TOpsIKe W B CPOKH, MpeaycMOTpeHHble 1M.9.5 VYcmosuil, He Oynmer
COBEpIlIeHa CAENKa M0 OTKa3dy OT MCHOJHEeHHd JloroBopa, To [loroBop cuMTaeTcsi U3MEHEHHBIM C JAThI
BCTYILICHUSI B CUJTy HOBOM peJlakiiuu Y CJIOBUM.

9.7. YcnoBust MOTyT OBITH M3MeHEHHI 1o cornameHnio CtopoH. Cornacue CTOPOH JOCTUTAETCS
CIIeTYIONTUM 00pazoM:

9.7.1. bank HanpaBuser KnueHTy odepTy Ha 3aKiO4YeHHE AOMOJHUTEIHHOT'O COTJAmeHUs 00
uzmenennn Ycnosuil. Odepra pazmemniaercs Ha caiite banka.

9.7.2. AkuentoMm odepTsl banka Ha 3aKiIIOYeHNE JOMOJIHUTENBFHOTO COTJIAIIEHHS SIBIISIETCS TMOO
Monvanre KivenTa B Tedyenue 5 (MsTH) KaJleHAApHBIX JHEH OT NaThl pa3MmenieHnus bankoM odepTsl, 1100
coBepieHue KineHTom aelicTBUi 10 BHIMOJIHEHUIO YKAa3aHHBIX B 0(pepTe yCIOBUH B 3aBUCUMOCTH OT TOTO,
Kakoe 13 coOBITHI HacTynHT paHnee. Hecornacue ¢ ycnoBusimu odeptsl KineHT opopmiisier B MICEMEHHOM
BHJE HE HHAadYe KaKk B CTPYKTYpHOM MoApa3feleHur baHka @pH NpesoCTaBI€HUH JTOKYMEHTa,
YIOCTOBEPSIIOIIET0 TUYHOCTb.

10. UHBIE YCJIOBUA

10.1. HoroBop neicTByeT A0 ero pactopkeHus. He wucnonnenHsle KiueHTOM K MOMEHTY
pactopykeHus JloroBopa qeHe)HbIE 0053aTENbCTBA MOAJIEKAT UCTIOTHEHHUIO.

10.2. KnueHT He BmpaBe COBepLIaTh YCTYNKy TpeOoBaHuil Mo JlOroBOpy TpeThUM JHIaM,
IpeKpanaTb 0043aTeIbCTBA 3aUETOM.

10.3. Criopsl 1 pa3sHoriiacusi paccMaTpUBAIOTCS CYAOM 10 MECTy HaxokJeHus banka.

10.4. Ecnu nHOE HE mpeaycMoTpeHo J[oroBOpoM MM 3aKOHOIATEILCTBOM, JII000E YBETOMIICHUE
Kimenta, BO3MOXXHOCTh WM HEOOXOIUMOCTH KOTOPOIO IpenycMoTpeHa JloroBopom, cuuTaercs
HaJUIeXKalle IepeJaHHbiM  KIMEeHTy ¢ TpOW3BEJCHHBIM B JIeHb pa3MelleHus WHPOpMaluu Ha
“HGOPMAITMOHHOM CTEHJIe B oMenleHn: baHka, rjie 0CyIIecTBIIeTCsl pUeM OCETUTEeNeH, Uik Ha caiiTe
Banka, a mpu yBemomJIeHHH, HANpPaBISIEMOM ITOCPEACTBOM IMOYTOBOH CBS3M — C MOMEHTa JOCTaBKH
Kimenty (B mocnegHeM ciyyae yBeIOMIIEHHE CUHMTAETCS MOJTy4YeHHBIM KIMEHTOM W MpH €ro BO3Bpare
OTIIPABUTENIO 10 OCHOBAHMUAM, MPEAYCMOTPEHHBIM MPaBWIaAMHU OKa3aHHs yCIyT MOYTOBOM CBs3W). baHk
OCYIIECTBIIET KOMMYHHUKAIWIO ¢ KIMEeHTOM C HCIoNb30BaHMEM ajpeca MeCTa KHUTEIbCTBA W HHBIX
PEKBU3UTOB, KoTopbie Kinent npenocrasun banky. JlokymMeHTHI n nHGOpManus, HarpaBieHHble KineHty
[0 TIOCIEAHNM W3BECTHHIM baHKy pekBU3WTaM, cUHTaloTCs monydeHHBIMH Komentom. [lpu
OJTHOBPEMEHHOM HCIOJb30BaHMM baHKOM HECKOJBKHX CrmocoOoB yBemomiieHus Kimenra, Ttakoe
YBEIOMJICHUE CUMTAETCS HAJIeXKaIle repefaHHpiM KimmeHTy 1 mpon3BeIeHHBIM B JIeHb HarOoJiee paHHETo
pa3MeleHus/HanpaBieHus: HTHQOpMAaILHH.

10.5. K npaBootHomernsM CTopoH nmpuMensercs npaBo PecrryOnmnku benapycs.

10.6. [nsa ueneir o3HakomuieHHs: ¢ YcnoBusMH, Tapudamu, nHOH mHOOpMAanmei, MMeromei
oTHomeHus K JloroBopy (m3menenune Jlorosopa, TapudoB, orpanrndeHus PH UCTIOIL30BaHuN KapTodukm)
KununeHT ¢ pasyMHON NEepUOAMYHOCTBIO JOJKEH nocenars cat banka.

10.7. Cget MoxeT OBITh 3aKPBHIT:

10.7.1. Ilo 3asBnenuto Knuenra. Cyer 3akpbIBaeTcs:

10.7.1.1. me mo3gHee pabouero IHS, CISAYIOMIECTO 3a JHEM NPUHATHUS baHKOM 3asBiICHUS K
WCTIOJTHEHHIO, €CJIH OCTATOK JCHEXHBIX cpelicTB Ha CUueTe COCTaBIseT MeHee (B 3aBUCHUMOCTH OT BAITIOTHI
Cuera) 50 momtapo CIIA/ 50 eBpo/100 Genopycckux pyouneii;

10.7.1.2. me mo3zaHee 10-ro pabodero AHA, CIEAYIOMIETO 3a THEM MPHUHATHS baHKOM 3asBIeHUS K
UCIIOJTHEHUIO, €CIT OCTATOK JICHEXKHBIX cpeacTB Ha Cuere cocTapisieT 0ojee (B 3aBUCHMOCTH OT BaJIOTHI
Cuera) 50 mommapos CIIA/ 50 eBpo/100 6enopycckux pyOuei.

Cuer no wHHMuuatuBe KimeHTa 3akpbiBaeTcs NpPU OTCYTCTBUM HEUCIIONHEHHBIX JEHEKHBIX
o0s3arenbeTB niepen baHkoM, u/nim B cirydae OTCYTCTBHS (DAKTHYECKH COBEPIIIEHHBIX, HO HE OTPaKEHHBIX
no Cuery omnepanuii. Hanpasnennoe KiueHToM 3asBieHre MPU HATHYHH JIIOOOTO U3 MPEILYyCMOTPEHHBIX
HACTOSIIIIMIM TIOAITYHKTOM OOCTOATENbCTB baHkoM He paccMmarpuBaercs, B cBsi3u ¢ 4dem Cuer He
3aKpbpIBaeTcs. baHK BhpaBe H3MEHSTH BHINICYKAa3aHHbIE MPECIbHBIE CYMMBI IyTEM pa3MEIICHHS
aKTyaJIbHbIX CyMM Ha caiite banka.

10.7.2. Ilo nnnuuatuBe banka m mocne yBemomuieHus KimeHta He MeHee deM 3a Mecsl 10
3akpbITas CueTa B CIEAYIOINX CIydasX:

- TIpM OTCYTCTBHMH JCHEXHBIX cpeAcTB Ha CueTe B TEUEHHE TPEX MECSALEB CO JAHS MOCIETHETO
MIEPEYNCIICHUS C HETO JICHEKHBIX CPEJICTB;



- TPU OTCYTCTBUHU B TeUeHHE OIHOTO Troja omepamuii mo Cuery (1mb0 ecnu eTWHCTBEHHBIMHU
onepaussMu o Cuery OyAyT SIBIATHCS ONepauuy 3aducieHus baHkoM NpOLEHTOB 3a MOJIb30BaHHE
IEHeXHBIMU cpeacTBaMu Ha Cdere) W OCTaTOK JEHEXKHBIX cpelncTB Ha Cuere MEHbIe MUHIUMAIBHOTO
ocratka o Cuery. CyMMa MUHHUMAaJIbHOTO OCTaTKa COCTABISET (B 3aBUCUMOCTHU OT BaimtoThl Cuera) 100
oemopycckux pyoseit, 100 gommapos CILA,100 eBpo;

- npu HeBbinoaHeHnu Knuenrom ycnosuit Jlorosopa.

10.7.3. Ilo naunmatuBe banka He3aMeATUTEIBHO:

- IpH HenpecTaBeHny KilmeHToM TOKyMEeHTOB (CBEIeHU ), HEOOXOUMBIX [T UACHTU(DUKAITUN
YYaCTHUKOB (PHHAHCOBOM OIEpaliy B COOTBETCTBUH C 3aKOHOAATEIbCTBOM 110 [1O/1/DT;

- B COOTBETCTBUH C OPraHM30BaHHOW CUCTEMOI BHyTPEHHETO KOHTPOJIA, IeHCTBYyomIel B baHke, B
cllyyae Hajdu4usi 0OOCHOBaHHBIX MoJo03peHHud, uto KimeHT Hapymaer TpeOOBaHHUS 3aKOHOAATENHCTBA
Pecniy6muku benapycs mo 110/1/®T n npencrapnsier BbICOKUi puck i banka;

- Tipu coBepieHnr KiimeHToM (MHAHCOBBIX ONepaluii, KOTOpbIe MOTYT MPUBECTH K MOTEpPE WIN
HAaHECTH CYIIECTBEHHBIN Bpel NENOBOW pemyTanuu baHka B CBSI3M C YMBIIIJICHHBIM WJIH HEBOJBHBIM
BOoBJeueHHNeM baHka B mpoluecc Jeraausaluu JO0XOJO0B, TMOJIYYEHHBIX MPECTYNHBIM IIyTEM,
(hMHAHCHPOBAHUS TEPPOPHUCTUIECKON MEeATENFHOCTH, W (WHAHCHPOBAHUS PACHPOCTPAHEHHS OPYKHUSA
MacCOBOT'O IOPayKEHMUSL.

10.7.4. B wWHBIX ciy4Yasx, TPETyCMOTPEHHBIX 3aKOHOMATEIBCTBOM, JlOrOBOpOM WM HWHBIM
COTJIallIEHHEM, 3aKII0UE€HHBIM MeX 1y CTOpOHaMHU.

10.8. Hms meneit Beimaum co Cdera HAIMYHBIX ICHEKHBIX CPEACTB (€CIM NaHHAS OIEpPAIIHS
ocymiecTisercs He B Oankomate) Kitment e MeHee uem 3a 10 (necars) pabounx JHEH 10 sKkenaeMoi AaThl
BbIJIaYM HAJIMYHBIX JACHEXKHBIX CPEJCTB MPeaoCTaBisieT B baHk 3asBKy Ha BIJa4y HAJHMYHBIX JEHEKHBIX
cpencts (IIpU YCIOBUH, YTO HA MOMEHT IT0/Ia4H 3asBKH JOCTYITHBIA OCTATOK PABEH MU MIPEBBIIIAET CYMMY
3asIBKH).

10.9. Jlna nenedd MUHUMM3ALMM pPHUCKa COBEPIICHHWS HEaBTOPH3OBAHHBIX OINEpanuid Ipu
ncnoab3zoBanuu Kaprouku KimeHt o6s3yercs:

- C pa3yMHOU MEPUOTUIHOCTHIO MPOBEPATH OanaHC MOCTYNMHBIX KIMeHTy NEeHEeXKHBIX CPeACTB Ha
Cuere;

- obecrieuynBaTh COXPAHHOCTH CPEACTB JIOCTYIA W WX HEAOCTYITHOCTH JUISl TPEThUX JHUI (B TOM
Yucie HUKOMY He MepeAaBaTh HX, BKIoUas paboTHUKOB banka).

- PV BO3HWKHOBEHWH IOJO3PEHUN B KOMIpomeTaru KapToukn He3aMemMTeIbHO TPUHIMATh
MepBI, HallpaBJIeHHbIE Ha OJOKUPOBKY KapToukw.

- WCHOJB30BaTh IUIATEXHBIH HHCTpYMEHT MOOWIBHBIA OaHK, yCTaHOBIIEHHBIH TOJNBKO C
HCTOJBh30BaHUEeM Bo3MOkHOCTeH matdopm Google Play/AppGallery/App Store.

- HE OCTaBIATh 0€3 MPUCMOTPa MOOMIIbHBIN Tee(h)OH C BO3MOKHOCTBIO ayTCHTU(UKAIMU 10
YHHUKQJIbHBIM OMOMETPHUYECKHM HaHHbIM KilMeHTa Wi ¢ HOMEpPOM, UCIOJB3YEeMbIM JIsi OKa3aHUs
YCIIYT TUCTAHIIMOHHOT'O 0AaHKOBCKOTO OOCITY>KMBaHHUS, HE TIepe1aBaTh TaKOM MOOMIIbHBIHN TenedOoH 1T
SIM-kapTy TpeThbHM IHWIIaM, MO BO3MOXKHOCTH CTaBHTh KOJIBI OE30MACHOCTH Ha JOCTYI B MEHIO
MOOUJILHOTO Tese)oHa ¥ MPUHUMAThH MHBIE Pa3yMHbIE MEPhI IPEA0CTOPOKHOCTH.

10.10. Jlms 1emeid OCYIISCTBICHHS OICpaTUBHOW KoMMyHuKamuu ¢ baakom Kiment
He3aMe/NTMTENFHO Hu3BeliaeT baHk 00 M3MEHEHWHW ajpeca MPOXKHMBAHUSA, afpeca AJIEKTPOHHOU IOYTHI,
MAaCTIOPTHBIX JAaHHBIX, HOMEpa Tese(OHbI, HHBIX KaHAIOB KOMMYHHUKAIIH, yKa3aHHBIX MPH 3aKII0YEHUH U
ncnonHeHuu Jlorosopa.



