IIYBJIMYHAS OGEPTA
(COI'JTALLHEHME O IMPOBEJJEHNU ONEPALIMU C DJIEKTPOHHBIMU IEHBI'AMU IPAY)

Hacrosmuil TOKyMEHT B 3JIEKTPOHHOM BUJE, pa3MEIICHHbIN B ceTH MHTepHeT Ha caiTe 1o
aapecy: www.rbank.by 3akpeITeiM aknmoHepHbIM 001ecTBOM «bank «Pemenuey» (nanee - bank), u
Ha caiite WWW.ipay.by, sBrnsercs myonmunoi odepTol, TO ecTh npemiokeHrneM banka 3aKIT0YnTh
Cornaiienue 0 NMPOBEACHUHU OTEPalMid ¢ SJIEKTPOHHBIME JeHbramu iPay (manee - CornamieHue) ¢
JTH00BIM JieecTiocOOHBIM (pr3uUecKuM TUIoM (nanee — KiueHr):

- SBJISIOIIMMCS aDOHEHTOM OIlepaTopa COTOBOM MO IBIKHOM 21ekTpocBs3u 3A0 «beCT» (3a
UCKJIIOUEHUEM aOOHEHTOB, MMOJIKIIOYEHHBIX K Tapu(HoMy m1any «CBoboHbI life:)»
nim

- SIBIISFOLIMMCS Y9aCTHHUKOM a3apTHOM UTPBI U/WIIH SIEKTPOHHON HHTEPAKTUBHOW UTPBI H/WITH
BJIa/ICIIbLIEM JIOTEPEHHOr0 OnieTa;
nim

- IpHOOPETAIOINM JIEKTPOHHBIE AeHbrH iPay yepes I1TC .

bank cunraer cebs 3akmouuBmMM CorjiamieHue Ha YCJIOBMSIX, YKa3aHHBIX B HAaCTOSLIEH
oepte, c KimenTom, KOTOPHIi B OpsIKE, IPETYCMOTPEHHOM O(QepTOH, aKIEeNTYyeT ee.
[TonmubM ¥ G€3yCIOBHBIM akienToM odepThl (IPUHATHEM MPEATOKEHUS 3aKIIOYUTh
Hactosmiee Cornamenue) spisiercst copepuierne [lonp3oBaTenem 000ro U3 CIeIyomuX qeHCTBUNI:
- ormpaBka SMS-coo0mieHus Ha crieluaabHbIA cepBUCHBIN HOMep 5533 B cetw life:);
- ornpaBka SMS-coobmenus, ycraHoBineHHOTo B Cricreme iPay ¢opmara, ¢ pacropsikeHuem
0 coBepieHuu orepanuu ¢ /] iPay Ha cniermanbHBIN cepBUCHBIN HOMep 553 unu 219 B cetn life:),
3apeructpupoBaHHblii B ACP Arenra;
- Hanpasnenne USSD-3anpoca Ha HOMep *222# um BBIOOp M3 COHCKa MEHIO HOMEpa
OpTaHu3alluy, B IOJB3Y KOTOPOI OyJeT COBEPIICH TUIATEX;
- (dopmupoBanue ¢uznueckuMm iuioM B UrpoBoil cucteme B coorBeTcTBUU C [IpaBumamu
ArenTta B pamkax Cucremsl iPay pacriopsbxenus (mopydeHus) o coBepiieHnn oneparuii ¢ 91 iPay.
- (dopmuposanne Knuenrom B IITC pacnopsikenus (mopydeHusi) 0 COBEpIICHUH ONepanuit
c O/1 iPay.
Cornamnienue cuyMTaeTcsi 3aKiIOYeHHBIM Mexay bankoMm u KimeHToM ¢ MOMeHTa akiernra
KimmenTom my06mmano# odeptel. CornameHnue 3aKiIo4aeTcs Ha CISIYIOIUX YCIOBHSIX.

1. OBLIHME ITOJIOXKEHMA

1.1. IlpumenurensHo K HacTosAmeMy CorlameHnio TEPMUHBL U OTIPEIEIEHUS UCTIONb3YIOTCS
B 3HAYCHMSIX, ONpeleieHHbIX [IpaBuiamMu cHCTEMBI pacyeTOB C HCIOJB30BAHUEM 3JIEKTPOHHBIX
nener iPay (manee — IIpaBuia cucremsl), pa3MenieHHBIMU B ceTd MHTepHeT Ha caiite 3AO «bank
«Pemenne» (manee - bank) — - www.rbank.by u Ha caiite Oneparopa Cucremsr — WWW.ipay.by, a
TaKXke 3aKoHoJaTeNbCcTBOM PecnyOimku benapycs.

1.2. CtopoHBl NPU3HAIOT AOKYMEHTBI, COCTABIIEHHBIE B AJIEKTPOHHOM BHJIE€ IOCPEICTBOM
anmapaTHO-TiporpaMMHoro  komiuiekca  Cucremsl  iPay, OpUIMYEeCKM  PaBHO3HAUYHBIMU
COOTBETCTBYIOIIUM JIOKYMEHTaM B POCTON MUCbMEHHOH (opMe.

2. TIPEAMET COI'JIALLIEHUW A

2.1. Ilpeamerom HacTosiero CoriameHus SABIsSeTC:

- mpuoOpetenue Ilomp3oBarensamu yepe3 AreHToB (ATeHT AeHCTBYeT OT MMEeHHM baHka Ha
OocHOBaHuM JloroBopa nopyueHus u B coorBeTcTBuu ¢ [IpaBuiiamMmu cuctemsl) Ha BO3ME3THOM OCHOBE
SMHUTUPOBaHHBIX bankom D] iPay, HOMHHHUPOBAHHBIX B OCIOPYCCKUX PYOJIsAX, 3a SKBUBAICHTHYIO
CyMMy Oe3HAJIMYHBIX OEJIOPYCCKUX pyOIeii;

- npeapssienne [epxarenem D] iPay banky k morarieHuro;

- noramenue bankom DJ] iPay [lepkatens myreM HampaBiCHUs MPUYUTAIOIIUXCS EMY
JIEHE)KHBIX CPEACTB Ha OIUIaTy TOBapoB, paboT, ycayr llocTaBHIMKOB yCiayr ¢ MOCIEAYIOUIUM
3a4MCIICHUEM JCHEXKHBIX cpeAcTB Oankamu lloctaBmumkoB yciyr Ha cueta I[locTaBmukoB ycnyr (B
T.4. baHka), coBepIIeHNe NHBIX TIATeXeH U3 CIIEJO0K, He 3aMpelIeHHbIX 3aKOHOJATEIECTBOM.
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2.2. ITonp3oBaTens npuodperaet D/ iPay y AT€HTOB B COOTBETCTBHH C 3aKOHOIATEIILCTBOM,
[IpaBunamu cucreMbl M HactosiuuM CorjameHueM, HHBIMH JOKYMEHTaMH pPETYIHPYIOIUMU
¢dbynakunonupoBanne Cucremsl. C momeHTa npuodbperenust DI iPay Ilonb3oBaTens craHOBHTCS
Hepxatenem D] iPay.

2.3. Arenr obecrieunBaeT OoT uMeHH baHka pacmpoctpanenue DJI iPay Ilonb3oBaresm.
IMpuobperenue Ilonb3oBatensamu DJ] 1Pay ocymiecTBaseTcs 3a CUET JICHEKHBIX CPEACTB,
coaepxkamnuxcss Ha JlumeBom miam UrpoBom cuete, oTkpeitoM B ACP AreHroB, imbo 3a cuer
0e3HaTMUHBIX JeHeKHBIX cpeacTB B [ITC Arenra B ToMm uunciie npu ucnons3oBanuu [lonp3oBarenem
PEKBU3UTOB OAHKOBCKOM MIIATEKHON KapTOUKH.

2.4. bank mpuHUMaeT Ha ce0si 6e3yclOBHOE M O€30T3BIBHOE 0053aTEIIHCTBO MO MOTAIICHUIO
smuTHpoBaHHbIX UM D/ iPay myrem obmena O/l iPay JlepkaTento Ha Oe3HATMYHBIE JIEHEKHBIE
CpEeJICTBA.

2.5. Omepatop Cucrembl, bank, Arentsl [lons3oBaTtens u Jlepkarenb MNpU3HAIOT
Y UCTIOJIB3YIOT MPOTPAMMHBIE KOJIbI, CUCTEMY ayTEeHTHU(PUKAIIMK U UHbIE KOHTPOJIbHBIE PEKBU3UTHI
[Tonb3oBarens B Cucteme iPay, kak aHanoru cooctTBeHHOpY4YHOM noanucu [lons3oBaTens.

3. TIOPSIJIOK COBEPILEHMSI OTIEPALIMIA C D1 IPAY

3.1. one3oBatens npuodperaer D/ iPay y AreHra 3a Oe3HaIMYHbIC ICHE)KHBIC CPEICTBA U3
pacuera: oauH pyoab DJ] iPay, HOMUHHpOBaHHBIH B OCIOPYCCKHX pYOJISX, PaBeH OJHOMY
Oenopycckomy pyoIro.

3.2. CyMMa JIeHe)XHBIX CPEJICTB, yiutauynBaeMmas [lons3oBartenem 3a mpuodpetaembie D1 iPay,
MOKET YBEIMYMBATBCS HAa CYMMY BO3HAarpaxjaeHus (KOMHcCCHHM), B3uMaeMoro baHkom w/umum
ArenTom c [lonp3oBarens.

3.3. HUudopmanus o pa3mepe BO3HArpakAeHHUs (KOMHUCCHM) JOBOAMUTCS IO CBEICHUS
[Tonb30BaTens 10 MOMEHTa COBEPILIEHHUS OTIEpaIiH 10 OIjIaTe TOBapoB (padoT, yCIIyT), HCIIOTHEHUS
B pesynbrate mnoramenus O/ iPay o00s3aTenbCcTB NMpH COBEPIIEHHM HHBIX CHIEIOK B (opme,
JOCTYITHOM /1711 BOCIIPUSATHUS U HE TOMYCKaIOIIEH HEOJHO3HAYHOTO TOJIKOBAHHUS.

3.4. O]1 iPay npuobperarorcst JlepkaTeneM TONBKO ¢ MX OAHOBPEMEHHBIM IPEIbSBICHHEM
baHKy K morameHuro.

3.5. Tlocne cnucanus uTOroBoil cymmsl omepamuu ¢ 31 iPay Ha JluneBom cuere
TTonp30BaTensa HOMKHO ocTaThcd He MeHee S50 KoIleek.

3.6. [lenexxHble cpencTsa, npuuuTaromuecs Jlepxkarento B pe3yiabTaTe norameHus bankom
DJ1 iPay, mepeuncnsiorcs bankom Ha omnary ToBapoB, pabotr, ycayr IlocraBmiuka yciyr B
COOTBETCTBHUH C €TI0 NOPYUYECHUEM.

3.7. Jonyckaercs moramenue )] iPay myrem HampaBieHHS IEHEXKHBIX CPEICTB,
npUYHTaONIMXCs JepkaTento, B MOIb3y HEPE3UICHTOB, €CIIM BO3MOKHOCTh OIUIATHl TOBApOB, padoT
U YCIYT HEpPEe3UIECHTOB IPElyCMOTPEHAa B CHCTEME €IUHOI0 PacyeTHOro M HMH(pOPMAIIOHHOIO
IIpocTpaHcTBa. Eciau nepeuncienne JeHEKHBIX CPEICTB HEPE3UIEHTY OCYILIECTBIsIETCsl baHkoM, TO
NEPEUYHNCICHUIO HEPE3UIEHTY MOAJNSKUT MHOCTpaHHas BalloTa, IpuoOperaemas [lepxkaTtenem y
banka 3a cyeT IeHEe)KHBIX CPEICTB, MOyYeHHBIX B pe3yibrate noramenus D/ iPay Jlepxatens. [Ipu
9TOM, NOJIEXKAIAS IEPEUUCIICHUIO HEPE3UIEHTY CyMMa JE€HEXKHBIX CPEJICTB B NHOCTPAHHOW BaJIIOTE
paccuMThIBaeTCSI MO KypCcy HHOCTPAHHOM BajlOThl, YCTaHOBJIEHHOMY baHkoM Ha MOMEHT
COBEpILCHHUS BAIIOTHO-OOMEHHOM OTepalyy, 1 pa3MelleHHOMY Ha caiite barnka www.rbank.by. Ipu
YCTAHOBJICHUU MPHMEHSEMOro 0OMeHHOro Kypca bank 00s3yercst neiicTBOBaTh 10OPOCOBECTHO U
pa3yMHO, M yCTaHaBJIMBaTh OOMEHHBIH KypC PYKOBOJCTBYSACh MCKIIIOUMTEIBHO CIOXMBILIEHCS Ha
BAIIOTHO-OOMEHHOM pBIHKE cuTyalnueid. Hepe3sumeHTy NOMJIEKUT TNEepPEUHCICHUI0 CymMMa B
MHOCTPAaHHOW BaJIIOTE, PAaCCUMTAHHAsl IyTEM OKPYIJICHHMsI 0 BTOPOrO 3HAaKa IIOCJIE 3alsTod B
pe3yabTaTe OTOpachIBaHUS TPETHETO U MOCIETYIOIIEr0 3HaKa I1OCIIE 3asITOM.

3.8. B pesynbrate nposenenus onepauuu ¢ I/ iPay ¢popmupyercs yek B 3JIE€KTPOHHOM
BUJIC, B KOTOPOM ONpeeNseTcs HTOroBas cymma omepanuu ¢ D/l iPay, Bximouaromas cymmy
BO3HarpakaeHus banka n/umm AreHra 3a ocyIlecTBIIEHHE MiaTexei B moap3y IlocTaBuukos yciuyr
B Cucreme iPay.
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3.9. Hacrosmee CornameHue He 3aTparuBaeT U HE W3MEHSET COJEpXKaHHUE YCIIOBU,
onpexaensieMbix JlepxkateneMm u [locTaBImIMKOM ycayr Mo cleiaKaM, 3aKIOYEHHBIM MEXIY HHUMHU,
OTHOCHUTEJIBHO BBIMOJIHEHUSI PaboT (OKa3aHUs YCIyr), KadecTBa TOBapoB, paboOT, YCIyr u T.n.
OTBETCTBEHHOCTh 3a COOJIOACHHWE HOPM 3aKOHOJATENBCTBA IPH OCYILECTBJICHUH CIEIOK
BO3J1araeTcsi Ha y4aCTHUKOB TaKUX CHEJOK.

3.10. MakcumanbHas cymMMma OJHOW omeparuu, coBeprraemoit ¢ DJ1 iPay, He momkHa
npeBblaTh 99 0a30BBIX BEJIMYMH, HOpPU ITOM HpPUMEHSeTCs pasMmep 0a30BOM BEJIUUYUHBI,
ycraHoBiieHHbI CoBeToM MunuctpoB Pecniyonuku benapych Ha ieHb coBepiieHus oneparuu ¢ /1
iPay.

3.11. Ilo ogHoMy JlumeBoMy cueTy MakCHMaibHasi cymMMa onHoOM oneparuu ¢ D/ iPay He
JIOJDKHA TMpeBblaTh 99 0a30BbIX BEIMYMH 32 TEKyLIME KaleHJapHble cyTku u 250 (xaBecTtH
MATHAECAT) 0a30BBIX BEJIMYUH 32 TEKYLIUI KaJleHIapHbINA MECSII.

MaxkcumanbHast cymMMa onepanuii no ogomy Jlunesomy cuety ¢ 9/ iPay no:

o MPUOOPETEHUIO JIPYTHX AJIEKTPOHHBIX [IE€HEr, IONOJHEHUIO CYETOB OelopyCcCKUX
OIIEpaTOPOB COTOBOM CBSI3M HE JIOJDKHA TPEBBIIIATh 5 (MATh) 0a30BBIX BEJIWYHMH 32 TEKYIIHE
KaJIeHJapHbIE CYyTKH;

o MOTIOJTHEHUIO CUETOB  3apyOEKHBIX OINEPaTOpOB COTOBOM CBSI3M  HE JIOJDKHA
npeBbmaTh 1 (0AHYy) 0a30BYIO BEJHMUMHY 32 TEKYIIUE KaJleHIapHbIE CYTKU;
. oriate OaHKOBCKMX W (HMHAHCOBBIX ycayr mocpenctBom EPUIIL (ycayru

otHocsrecs k Betke EPUII «bankoBckue, ¢uHancoBsie ycnyru/ banka, HK®O») He nomkHa
npesbimath 200 (qBecTr) OemopyccKux pyoOieil 3a TeKyIIui KaJeHIapHBIA Mecsail U He Oosee 5
(msATH) OMeparuii 3a TEKYIIUH KaJeHIapHBIH MECSIII.

[Tpu >TOM TpuMeHsieTcst pa3mep 0a30BOM BETUYHMHBI, YcTaHOBICHHBIH CoBeTOM MUHHUCTPOB
Pecniybnuku benapych Ha 1eHb coBepieHus oneparuu ¢ D/] iPay.

4. TTIPABA 1 OBA3AHHOCTU FAHKA

4.1. bauk Bmpase:

4.1.1. ycraHaBiauBaTb U U3MEHATH (YBEJIMYMBATh, YMEHbLIATh) B OJHOCTOPOHHEM
BHECYZ€OHOM TMOpSJKE OrpaHMYeHHs (JIMMHUTHI) Ha coBepiueHue omnepauuit ¢ I/ iPay. OO0
YCTaHOBICHMH W wu3MeHeHWH bankoMm mmmuToB [lonb3oBarens//lepxkarens yBEeIOMIISIETCS B
pesynbraTte OTKaza bankoMm B coepmieHuun omepauuu ¢ /[ iPay B cymme, mpeBblaromien
H3MCHCHHEIM bankoM TMMHT;

4.1.2. otka3atb [lonp3oBaremnto/[lepkaTento B coBepiieHnH onepauuu ¢ D1 iPay B ciyuasx
HETIOJTHOTO/HEBEPHOTO 3aIOJHEHUSI PEKBU3HUTOB IUIATE)XKA, TAaK)KEe B CIIydasx, KOTJa yKa3blBaemas
cymma Iuateka npesblmaer cymmy /1 iPay, moctynubix Ilonb3oBatemnto/[lepxarento s
nproOpeTeHus MO0 HapylIaeT WHbIC JMMHUTHI, yCTaHOBJICHHBbIe bankoM mim [TocTtaBmmkom yciyr;

4.1.3. otka3atb [lonbp3oBarento/[lepkaTento B coBepuieHnu onepauuit ¢ /1 iPay B ciyuasx
HapymeHust UM [IpaBuil CHCTEMBI M JICWCTBYIOIIETO 3aKOHOAATENBCTBA, B TOM YHCJIE O MEpax Mo
MPEJOTBPALLICHUIO JIETaTU3allMi JI0XOJI0B, IMOJIYYEHHBIX IMPECTYNHBbIM IyTeM, (pUHAHCHpPOBAHUS
TEPPOPUCTUIECKON NEATETFHOCTH W (UHAHCHPOBAHUS PACIIPOCTPAHEHUS] OPYKUS MacCOBOTO
nopaxenus (nanee — [IO1/DT);

4.1.4. npuoctaHoBUTH onepaiuu ¢ /] iPay, eciu ux coBepIieHe MPUBEIET K HAPYIICHUIO
JEHCTBYIOLIErO 3aKOHOAATENILCTBA, [IpaBuil cUCTEMBI, PETYJIMPYIOLIUX OCYIIECTBICHUE ONIEPALUM C
O]1 1iPay wim TTOJI/DT, a Takke moBjae4YeT MHBIE HEOIATONPHUATHBIC 711 baHka mocnecTBus.

4.1.5. camMOCTOATENbHO YCTaHABIMBATh KypChl OOMEHa BAaJIOT JUISI HCIHOJHEHUS
pacnopsbkeHui JlepkaTened Mo NEPEUYUCIIEHUIO JCHEXKHBIX CPEICTB B IMOJb3y HEPE3UJICHTOB,
pa3mernas ux Ha caiire banka www.rbank.by, eciu Bo3MOXXHOCTB OIUTaThI TOBAPOB, PA0OT U YCIIYT
HEpPEe3UJICHTOB IPEyCMOTPEHA B CHCTEME €IMHOTO PACYE€THOI0 U HH(POPMALIMOHHOTO IPOCTPAHCTBA,
a TMepeynciieHNe JCHEeKHBIX CPECTB HEPE3UCHTY OCYIIECTBIIECTC baHKOM-IMUTEHTOM.

4.1.6. momyvyats umHpOpManuo o OamaHce, mpou3BoAUMBIX B Cucteme iPay omepanmsx,
craryce u pekBu3utax [lomb3oBarerns/[lepxkatens, a Takke Ipyrylo HHGOPMAIHMIO B HEJSAX
dbynxkunonuposanus Cuctemsl iPay;
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4.1.7. B OIHOCTOPOHHEM MOPSAKE OTKA3aThCs OT UCIONHEHUs HacTosAlero CorjameHus npu
cosepmieHun [lonp3oBarenem//lepxareneM Mog03pUTENBHBIX (PUHAHCOBBIX ONEpALIU.

4.2.  baHk 00s13aH:

4.2.1. B opsiiKe U HA YCJOBUAX, MPEAYCMOTPEHHBIX HacToAmMM CorjameHneM, nepeiaTh
Jepxaremto uepe3 Arenta D] iPay.

4.2.2. ocymecTBIATh NOrameHue pacnpoctpaneHHbix /[ iPay myrem HampaBieHus
JIEHE)KHBIX CPEJICTB B COOTBETCTBUU C MOpydeHHeM Jleprkareiss BO HCIHOJHEHHE 005S3aTelbCTB
Jlep>katesns 1o caelkaM Ha OIJIaTy TOBapoB, padoT, YCIyT;

4.2.3. OCYIIECTBISTh BaJTIOTHO-OOMEHHBIE ONEpallMKd B UEISIX HCIOJHEHHUS MOPYYSHUN
JlepxaTenell 10 MEPEUUCIICHUIO JEHEXKHBIX CPEJICTB B I0JIb3Y HEPE3UIECHTOB, €CIIM BO3MOXHOCTh
OILIaThl TOBAPOB, Pa0OT U YCIYT HEPE3UACHTOB MPETyCMOTPEHA B CUCTEME €IMHOr0 PacueTHOro U
MH(OPMALIMOHHOTO ~ MPOCTPAHCTBA, a IEPEUUCICHHE JICHEKHBIX CPEICTB  HEPE3UJCHTY
OCYyIIeCTBIsIeTCS baHKOM-3MUTEHTOM;

4.2.4. mpoBOAUTH TpeTeH3MOHHYI0 padory c [lomp3oBarensimu//lepkarensiMu B 4acTH
onepauuii ¢ D/] iPay, He ocyiiecTBiIeHHbIX 10 BuHe baHka;

4.25. B cnoyyae IUJIAHOBBIX TIEPEPHIBOB MM BO3HUKHOBEHHUS COOEB, MOBJIEKIINX
HEpabOTOCIIOCOOHOCTh  MPOTrPAMMHO-TEXHHYECKUX  KOMIuleKkcoB  CucTeMbl  00ecrnedyuTh
uHpopmupoBanue Jlepxareneid 0 HEBO3MOXHOCTH ocymiecTBieHus onepamuii ¢ O] iPay u
IUTAHUPYEMbIX CpPOKaX BO300HOBIEHHS TaKUX ONEpPAlil MyTeM pa3MELICHUs COOTBETCTBYIOIIEH
uHpOpMalMY B 3JIEKTPOHHOM BH/JIE Ha caiite baHka.

4.2.6. uaopmupoBath Jlepkareneii u/Mim opraHn30BaTh UX HaJIekKalee HHPOPMUPOBAHUE
AreHTamu:

- 00 yCIIOBHAX U TOPSIIKE OCYIECTBICHUS oneparuii ¢ D/1 iPay;

- 0 pa3Mepe B3UMAaEeMOro BO3HArpakJaeHus 1o onepanusm ¢ D] iPay 1o Hauana mpoBeneHust
onepanuid;

- 0 HAJIMYHMH JTUMUTOB U OTPaHUYCHUH TP coBepIlieHuH ornepaiuii ¢ D] iPay ycTaHOBIEHHBIX
3aKOHO/AaTeNbCTBOM, bankom wim [locTaBmukamu yciyr;

- 0 cnocobax mojaud, MOPsAKE PACCMOTPEHMSI U yIOBIIETBOPEHHUS MPETEH3UM B CBSA3H C
ocyuiecTBiaeHueM onepauuii ¢ 3/ iPay;

- 0 croco0ax U MOPSAKE CBSA3M C ATEHTOM MM BaHKOM-3MUTEHTOM B LEJSX ONEPATHBHOTIO
noJry4eHus: UHPOpMaLnu, Kacaroueics ocymecTieHus onepamnuii ¢ 31 iPay.

4.2.7. ocymecTBIATh 00pabOTKY NEpCOHAJBHBIX JAaHHBIX [lepxkareneil, B TOM 4wucie
nepenaBatb HMHbIM YyacTHMKaM CHCTEMBI pacyeToB, TOJBKO B LEISAX HCIOIHEHHS CBOMX
o0si3aHHOCTE 1O Hacrosimemy COINIalIeHHIo, a TaK)Ke BBINOJHEHUS JEUCTBHM, SBIISIOLIMXCS
npeaMeToM Hactosiiiero CornamieHus, pacCMOTPeHHs PeTeH3U U 00palleHui, MOCTYUBIINX OT
Hepxarenen;

4.2.8. obecneunBaTh coOtoeHHe TpeOOBaHWK K 00pabOTKEe MEepCOHATBHBIX JTaHHBIX,
YCTaHOBJICHHBIX 3aKOHOAATeNbcTBOM PecmyOnuku benapyck B cdepe 3amuThl mepcoHalbHBIX
JaHHBIX, B TOM uwmcie 3akoHa Pecnybnmukm benmapyck ot 07.05.2021 Ne99-3 «O 3amure
MEPCOHATBHBIX TAHHBIX).

5. I[TPABA 1 OBA3AHHOCTU ITOJIB3OBATEJIA / JEPXKATEJIA

5.1. Tlomw3oBatens//lepxkaTensb BIpaBe:

5.1.1. npuobperats D] iPay B coorBercTBHu ¢ HacrosimuMm Cornmamienuem, [IpaBumamu
CHUCTEMBI, WHBIMH JIOKyMEHTAMH, PEryIHpyommMu (yHKIHoOHUpoBaHHe CHCTEMBI, a TakKke
TpeOOBaHUSMHU 3aKOHO/IATEIbCTBA,

5.1.2. npenpsBiuath K mnorameHuro D) iPay ¢ 1enpi0  OCYIIECTBICHHS PAcdeToB ¢
[locraBumkamMu yciayr 3a TOBapbl, padOTHl M yCIyTH, a TaKXKe BO HCIOJHEHUE WHBIX CHIENOK, HE
MIPOTUBOpEYAIlINX 3aKOHO1aTeNbCTBY PecnyOnuku benapyce, ¢ yaeTtom orpaHiueHui, yka3aHHbIX B
[IpaBunax cucTeMbl U 3aKOHOAATEIHCTBE.

5.2.  Tlonw3oBateinb/[IepxkaTenb 00s3aH:
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5.2.1. mo MmomeHTa coBepiieHus onepanuu ¢ D/I iPay o3nakomuthcs ¢ [IpaBuiaMu CUCTEMBI,
HactosimuM CornamenneM, HHpopMaIen o pa3Mepe BOZHArpakAeHUs (KOMHUCCHUH);

5.2.2. nns coBepiieHus onepaiuii ¢ DJ1 iPay nmpeaocTaBuTh B yCTAHOBICHHOM HACTOSIIIUM
Cornamenuem u [IpaBuiiamMu cucTeMbl HOPsIKE JCHEKHBIE CPEACTBA ATEHTY B CyMMeE, TI0CTaTOUHON
s mosrydenust DJ1 iPay u yruiaTel Bo3HArpaxaeHus (KOMUCCHR).

5.2.3. coOmomate ycnoBus Hactosmiero CornamieHus, TpeOOBaHHS JACHCTBYIOIIETO
3akoHoAaTenscTBa Pecnyonuku benapycs, [lpaBun cuctembl, HHBIX JOKYMEHTOB, PETrYJIUPYIONINX
¢ynkunonupoBanue CHCTEMBI;

5.2.4. 3amomHATP M TPOBEPATh PEKBU3HUTHI COBepimaeMoii omepauud ¢ ]I iPay,
HEOOXOAMMBIE IS OCYHIECTBJICHHUsI OmaTel B aapec IloctaBmmka ycmyr 3a ToBaphl, pabOTHI H
yCIyru;

5.2.5. ynnauuBath baHKy W/MiaM AreHTY YCTaHOBJICHHBIE B COOTBETCTBYIOIIEM IOPSIIKE
BO3Harpaxaenus B coorserctBuu ¢ [IpaBunamu Cuctemsl iPay u nHactosmum CornamieHueM.

6. OTBETCTBEHHOCTb CTOPOH

6.1. bBank He HeceT OTBETCTBEHHOCTH 32 YOBITKH, BOSHHUKIINE B PE3YJIbTaTe HECOOIIOICHUS
ITonw3oBarenem//lepxarenem ycnoBuil HacTosero CornameHus.

6.2. baHk He HeceT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE KaKUX-THMOO YCIOBUH HACTOSILErO
Cornanienus, 3a UCKIIOYEHUEM CIIy4aeB, KOIZla J0Ka3aHO, YTO TaKOE HEHUCIIOJHEHHUE MPOU30LUIO0
1o BuHe banka.

6.3. Bcnywsae Hapymwenus 1o BuHe banka ycioBuii Hacrosiuero CornamieHus
bank Bo3memaroT JlepxaTtento yObITKY.

6.4. baHk He HeceT OTBETCTBEHHOCTH IO 00s3arenbeTBaM [locTaBIIMKOB yCiIyr, UX OaHKOB,
BO3HUKAIOIINM B MPOIIECCE U B CBSI3U C OKa3aHUEM MU YCIIYT, peaju3alreil TOBapOB, BBIMOJIHEHUEM
pador.

6.5. Ilomw3oBarens//lepxkarensh HECET OTBETCTBEHHOCTh M BCE COITYTCTBYIOIINE PUCKH 3a
MIPAaBUIILHOE 3aIOJTHEHUE JIEKTPOHHBIX (OPM, TaHHBIX (PEKBU3UTOB) IJIaTeXka.

6.6. baHk 0CBOOOXKIAeTCsI OT OTBETCTBEHHOCTH 3a HEWCIOJHEHWE WM HEHaJJIe)Kaliee
UCIIOJHEHUE 0053aTeNbCTB, IPETyCMOTPEHHBIX HacTOAIIMM CoralieHneM, eClId 3TO HEUCIIOTHEHHE
WIN HEHaJJIeXalllee MCIOJIHEHUE SBHJIOCH CJEICTBUEM OOCTOSATENbCTB HEMPEOJOJIMMOMN CHJIBI,
BO3HUKIIIMX IOCIIE 3aKIoueHus HacTosero Cornamenus B pe3yabTaTe COOBITHIH Ype3BbIUaiiHOrO
XapakTtepa, KoTopsle baHk He MOT HU MpPeIBUIETh, HU IPEIOTBPAaTUTh pa3yMHbIMU MepaMu (¢opc-
Ma)KOPHBIX 00CTOSITENBCTB), B TOM YHCJI€ BOCHHBIX JIEHCTBHIA, 3a0aCTOBOK, MaCCOBBIX OECIIOPSAKOB,
SMUJIEMHUH, M0XKapa, 3eMIICTPSACEHHsI, HAaBOJHEHUsA, COOEB B IEKTPUUECKOM CETH, NPUHATHS aKTOB
roCyJapCTBEHHBIX OPTaHOB BJIACTHU U YIIPABICHHUS, a TAK)KE MHBIX COOBITUH, HACTYIIJICHUE U IEHCTBUS
KOTOpBIX CTOPOHBI HE MOTIJIA HU NPEABUACTD, HU NPENOTBPATUTD.

6.7. bank He HeceT OTBETCTBEHHOCTH 3a KayecTBO pPabOThl JIMHUM  CBS3WH,
IIPEJOCTABISIEMBIX APYTMMU OPTaHU3ALUAMH, U 32 pabOTOCIOCOOHOCTh HE NMPUHAIEKALIETO MY
000py0BaHUs, B TOM YHCJI€ TPAH3UTHBIX y3JIOB CETEH Mepeaaur JaHHbIX, MPUHAIISKAIIUX JPYTUM
OpraHu3aLUsIM.

7. AEUCTBUE COI'JTAIIEHUWA
7.1. Hacrosmee CornameHnue BCTyaeT B CHIIy ¢ MOMEHTa akienTa Jlepxkarenem odepTsl
banka u neiicTByeT 10 noiaHOro ucnoiHeHus: CTOpoHaMH CBOMX 00S13aTENBCTB 110 HEMY.

8. PACCMOTPEHUE ITPETEH3UI1 JEPXATEJIS. IPOYME YCJIOBUA

8.1. Ilpennoxenus, 3amevanus U npereH3uu JlepkaTeneil, CBA3aHHBIE C OCYIIECTBICHUEM
onepauuii ¢ /], NoCTyNnUBIINE B YCTHOM, IMCbMEHHOM (B TOM 4YMCJIE ITyTEM BHECEHMsI 3alIUCH B
Kuaury 3ameuanuii U NpeaioKeHUN) WM AIeKTpoHHOM Buje banky nubo AreHTy, HOJIeKaT
PacCMOTPEHUIO B OPSAAKE, IPEAYCMOTPEHHOM HacTOSIIUM CoralieHueM.

8.2. bank B TeueHue 15 (maATHaguaTH) pabouux IHEH € ATkl MOMYYEHUS MPETCH3UU
Jlepxatens, HanpaBJI€HHON €My B TMCbMEHHOM WJIM 3JIEKTPOHHOM BUJE, 00s3aH MMCbMEHHO WM B
ANEKTPOHHOM BHUJIE COOOIIUTH JlepkaTento pe3ynbTaT pacCMOTPEHUS IPETEH3HUH.
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8.3. YcTHele npeTen3nn JlepxkaTeneil K NEpcoHary AreHTa pacCMaTpUBAKOTCS 110 CYIIECTBY
HEIMOCPEJCTBEHHO AT€HTOM.

8.4. Criopsr mo HactosimeMy CorjameHuro, Mo KOTopsiM CTOPOHBI HE TOCTUTIIH COTJIACHS,
MOJJIEXKAT PACCMOTPEHUIO B CyJE€ B COOTBETCTBUU C 3aKOHOJATEJILCTBOM I10 MECTY HAXOXKICHHS
banka.

8.5. Bce mpereH3uu, Kacaromuecss BOINPOCOB (QYyHKIMOHUpoBaHHS CHCTEMBI pPacyeToB,
nepegadyn U 00paboTku mHbopMmarmu, Hampasisiorcs Onepatopy Cucremsl pacueToB Ha e-mail
ciy:x0b1 mopepkku: info@ipay.by

8.6. Bce mpeTeH3un, Kacaromyecs BOMPOCOB MPEIOCTaBICHUSI U KauecTBa TOBapoB (padoT,
yCIIyT), BO3BpaTa CPEACTB B CBSI3M C HEBEPHBIM yKa3aHHUEM PEKBU3UTOB IOJydyaTeNsl U 1O MHBIM
npu4yrHaM Hanpassitores [loctaBmykam ToBapoB (paboT, yciyr).

8.7. Bce Bompockl 00 yCIOBUSIX M HOpPsIKE ocyliecTBiIeHus onepanuii ¢ /1, o crocobax
MOJIauy MPETEH3UN B CBS3U C OCYIIECTBJIECHUEM omnepaiui ¢ D/, a Takxke B LENIX ONEepaTUBHOTO
noJtyueHus: HHpOpMaIiK, Kacarolehcs ocylecTBiIeHus onepanuii ¢ J]] HampaBnsioTcs B baHk-
SMUTEHT 10 TenedonHomy Homepy: +375 17 311 10 60 u/unu no equHOMY HOMEPY 11T aDOHEHTOB
Al, MTC, life: 465.

9. IOPUJUYECKU AJPEC BAHKA
3A0 "bauk "Pemenne", 220035, Pecnyonuka benapycs, r. Munck, yn. B.M.Urnarenxko, 11,
ter. (017) 311 10 30


tel:+375173111030

