YCJIOBUA
JOI'OBOPA OB UCIIOJIb30BAHMHN KAPTOYKMH,
3AKIIIOYAEMOTI'O C ®U3NYECKUMU JINMITAMU
Bepcus 1.26

Hacrosmue ycinoBust noroBopa 00 MCHOJIB30BAHWU KapTOUKH (ajiee — Y CIIOBUS), pa3MeIeHHbIE
Ha caiite 3aKphITOro aKIMoHepHOTO 00mecTBa «bank «Pemenue» (qanee - baHk), ompenemnsior:

a) TMOPSIIOK 3aKIIFOUYSHHSI IOTOBOPA 00 MCIIONB30BAaHUN KapTOUYKH, 3aKIF0YaEMOT0 C (PU3NISCKUMU
muramu (naiee - Jlorosop);

0) obmwme ycnosus Jloroopa;

B) [IpaBWJIa OKa3aHUsI baHKOM TIIaTEeKHOM YCIIYTH 10 YMUCCHH OaHKOBCKOH IITaTeKHON KapTOUKH;

r) uHbIE ycioBus Jloroeopa.

YcnoBust He SBISAIOTCS MyOIMYHON 0pepTOoH.

JloroBop coctouT u3 YcioBuil 1 MTHAMBUYAIBHBIX YCIOBUH.

TEPMUHBI 1 OITPEAEJIEHUA

ABTOpM3aLUsl — MpOLECC IMPOBEPKH (IIOATBEpXKIEHMs) IpaB Jlepxarens Ha HCIOIb30BaHUE
KapToukn npu mHONBITKE €€ HCIMOJb30BaHMs, BKJIIOYas OCYLIECTBICHHE IUIATEKHBIX ONepanuid ¢ ee
HCIOJIb30BAHUEM.

Ayrentudukanys — npouesypa MpoBepKH MpeJoCTaBIeHHBIX JlepkareneM ayTeHTU(HUKATMOHHBIX
JAHHBIX ¢ paHee 3adpuKCHpOBaHHBIMU BaHKOM ayTeHTH(UKAITMOHHBIMU TJAHHBIMU B LIEJISIX TTOATBEPKACHHS
Jepxarens Kak TIosb30BaTens oOKaspiBaeModl baHkoM mno JloroBopy maTeXHOM YCIIyTH, paHee
uneHTuuIpoBanHoro baHkoMm. AyTeHTH(UKAIMS MOXET TPOBOAMUTHCS SMHUTEHTOM  IUIATEKHOTO
WHCTPYMEHTa, IOCPEICTBOM HCHOJB30BAaHHA KOTOPOrO MOTYT COBEpIIATBCS ONEpalMyd  INpHU
rcnoabp3oBanuy Kaprouku.

AUC HJIO - aBTOMaTHU3UpOBaHHAas WH(POPMAIMOHHAS CHCTEMa WCIONHEHHUS JIEHEKHBIX
0053aTeNbCTB.

Bbank — 3akpsiToe akunonepHoe oomiectBo «bank «Perenuey, spistomeecs sMuTeHToM Kaprouek.

Brokuposka KapTouku - KOMIUIEKC Mep, BHITTOIHsIEMbIX BaHKOM 110 COOCTBEHHOW MHUITUATHRBE, IO
MHUIMATHUBE JlepkaTens UM B IPeyCMOTPEHHBIX /JJoroBOpOM Cilydasx ¢ LEJNbIO 3allpeTa UCTIONb30BAHUS
Kaprouku.

BIIL] — OTkpBITOE aKIIHOHEPHOE 00MIECTBO « BAaHKOBCKHI TTPOIIECCHHTOBBIN IIEHTPY.

Bamtora pacueTos - BaytoTa, B KoTopoi baHk ocymiecTBisieT pacueTsl ¢ CucTeMoit.

Bupryanpnas kaprouka — KapTouka, smuccusi KOTOPOH OCYIIECTBIIAETCS O€3 HCIIOIb30BaHUS
3aroToBKHU.. [ BUPTyaqbHOW KapTOUYKH JOMyCKAaeTcs MOCJeAyIoLas Bbljaua IIaCTUKOBOTO HOCUTENS,
€CIIM 3TO MPELYyCMOTPEHO YCIOBHSAMH COOTBETCTBYIOIIEI0 OaHKOBCKOTO HPOJYKTA, Pa3MEIIEHHbIMHU Ha
cante banka;

Brimucka o Cyery - oT4eT 3a Onpe/ieNIeHHbIH POMEXKYTOK BPEMEHH, COACPIKAIINi HHPOPMAIHIO
000 BCEX MPOBEICHHBIX M OTpPaXXEHHBIX MO CueTy omepanusx, B TOM YUCIE NPHU HCIOJIB30BaHUH BCEX
BeIIyIIeHHBIX K Cuety KapToyexk.

Hepxarens — Kmment mubo Qusmueckoe IHIO, HCHIOIb30BaHHE KapToukn KOTOPHIM
OCYIIECTBIISIETCSI B CHJIy TIIOJHOMOYHS, IPEIOCTABICHHOTO B YCTAHOBJICHHOM 3aKOHOJATEIHCTBOM
TTOpSJIKE.

Ucnone3oBanne KapTouku — ocymectBiaeHue JlepxkaTesneM WM WHBIMH IIPEAYCMOTPEHHBIMU
3aKOHO/IaTENIbCTBOM JIMIIAMHU JeWCTBUH (B TOM YHCIIE TIOCPEICTBOM WCIIONB30BAHUS TIIIATEKHBIX
WHCTPYMEHTOB, a Tak)Ke NMPUMEHEHHUS IUIaTEXHBIX CEPBUCOB), B PE3yJbTaTe KOTOPBIX OCYIIECTBIISIOTCS
IJIATS)KHBIE Olepanyy W (MJIH) OTepalliyd BHIIAYH HAJMYHBIX JNEHEKHBIX cpencTB Jlepikaremro u (WIH)
BHECCHMSI HAJWYHBIX JCHEXKHBIX cpeactB J[lepxarenem wu (wim) JlepxaTeno OKa3bIBAIOTCSA
“H(POPMAITMOHHBIE TUIATE)KHBIE W UHBIE YCIYTH.

Kaprouka (OaHkOBCKas TUIaTEXKHAs KapTOUYKa) - IUIATGKHBIH WHCTPYMEHT, OOECIICUUBAIOIIHIA
noctyn k Cuery KimeHTa 1 OJTydeHUs] HaJMYHBIX JIEHEKHBIX CPEACTB U OCYIIECTBIIEHUS PacueTOB B
Oe3Hanu4yHOM (opMme, a TakKe oOecleurBalOUIMK IMPOBEACHHE HMHBIX ONEpaluii B COOTBETCTBUH C
3aKOHOJIaTENbCTBOM. ECi WHOE He ycTaHoBJIeHO Y coBHAMH mmoa KapToukoit moHUMAaeTCs(F0TCs) B TOM
yucne gononHuTenbHas(ple) Kaprouka(u). B 3aBHCHMOCTH OT KOHTEKCTa JTOTOBOPHOTO YCIIOBHUS IOJ
KapTtoukoil MOryT NOHMMAThCS B TOM YHUCIIe U BUpTyanbHbIe KApTOUKU.

Knuent — pusndeckoe auuo, 3akmrounBiuee ¢ bankom Jlorosop.



Kommpomeranmss Kaproukm - Hamuuwe (mMOJO3peHME Ha Hajgudue) y J000OTO JHma, He
sBastromerocst epkatenem Kaprouku, cBeneHuit 0 pekBU3HUTax AeHCTBUTENbHOM KapTouku u (1nm) HHOM
nHpOpMaILUK, MO3BOJLIIOLIEH HE3aKOHHOE MCIONb30BaHUE JIMLIOM, HEe sBIomuMcs [lepxarenem
Kaproukn, pneiictBurensHoil KapToukn B ciydyae yTepu, XWILUEHHsS, HE3aKOHHOTO IPHCBOEHUS,
HECaHKI[MOHUPOBAHHOT'O MCTIOIB30BaHNa KapTouky, a Takxe B CIydasx, onpeaeneHHsx B Jlorosope.

MCH — mMex0aHKOBCKas cCHcTeMa HISHTU(PUKAIHH.

HenepconanmsupoBannast Kaprouka - KapTrouka MrHOBEHHOTO BBIMTyCKa C HAECHTU(PUKAITMTOHHON
Hagnuceto Ha Kaprouke «RBANK CLIENT», «CLIENT RBANK», «KJIMEHT BAHKAY,
npenoctasisieMas Knvenrty nocrie 3akioyeHud JJorosopa.

HeyperynupoBaHHBIH OCTaTOK 3aJ0JDKEHHOCTH - CyMMa JCHEXHBIX CPEACTB, MPEBbIIIAIOIIAS
OCTaTOK JICHEXKHBIX cpeAcTB 1o CueTy u (W) IMMUT oBepapadTa, TH00 MaKCUMaIbHBINA pa3Mep (JIMMHUT)
KpenuTa (3a UCKIIIOYEHHEM OBepApadTHOTO KpeauTa) W (W) HpeAebHBIM pasMep eIMHOBPEMEHHOM
3aJI0JDKEHHOCTH TI0 HEeMy, M OTpaxaromas 3agoibkeHHocTh Kimenta mepen baHkoM, BO3HHKIIYIO B
pesynbTaTe ucnoib3oBaHus Kaprouku ee Jlepkarenem Il MHULMMPOBAHUS IUIATEXKEH, IMOIyIECHUS
HAJIMYHBIX JICHEKHBIX CPENICTB, MPU OCYIIECTBICHNH BATIOTHO-OOMEHHBIX ONepanuii.

OrmepaTop - YHATApHOE MPEANPHATHE TI0 OKA3aHUIO YCITyT «Al».

[TapTHEpHI — CyOBEKTHI, OKa3bIBaronie baHky ycimyru o npoABmKeHuIo yciuyr banka, B Tom uncie
myTeM pasmenienus CIIbO banka Ha caiitax U (M1M) MOOWIHHBIX MPHIIOKEHUIX, TIPHHAIISKAIAX dTAM
CyOBEeKTaM.

[IMH-xom - mepcoHANBHBIN WICHTH(PUKATMOHHBIA HOMEpP, WCIIONb3yeMblli baHkoMm mpu
MIPOBEICHUH ayTCeHTU(DHUKALINH.

IInaTexxHbIN cepBUC - IUIATEXHas yciyra, npefocrasisieMas Jlepxkaremo baHkoM B pamMkax
OTIENBHO 3aKJIIOYEHHOIO JOTOBOPA, B paMKax KOTOPOH 00ecredrBaeTcsi BO3MOKHOCTh MHULIMUPOBAHUS
TUIaTe)Xa C MCIIOJIb30BAHUEM TEXHOJIOTHH, BCTPOSHHBIX B MOOWJIBbHBIE YCTPONCTBA M MPEIOCTaBIAEMBIX
KOMIaHUSMHU-Pa3pabOTYMKaMU TaKUX MOOMIIBHBIX YCTPOMCTB.

[InaTe>kHBIE WHCTPYMEHT — CpEACTBO Ha DJIICKTPOHHOM BHUJAE HOCUTeNs HH(GOpManuy,
no3BoJsstronee Jlepkarento KapTouku ¢ MConb30BaHUEM €€ PEKBU3UTOB MOIYy4YaTh IUIATEKHYIO YCIYTY
sMHccU BUpTyanbHOW KapTOYKW W/WIIM MHUIIMUPOBAHMS ILIATEXKA ITyTEM CO3JaHUs | Iepenadn B bank
[UIATEKHOTO YKa3aHHs, a TakKe HHPOPMAIMOHHYIO IIATEXHYIO YCIyTy.

[Mpunoxenne Al banking — miaTexHblii MHCTPYMEHT, 3MHUTHPOBaHHbIH OmepaTtopom, Mpu
HCIIOJIb30BAaHUM BO3MOXKHOCTEH Koroporo Kimentom otmpasisiercss 3asiBka Ha OTKpbeiTue Cuera,
COBEpILAIOTCS OTEpalud NpU HCIOIb30BaHNM KapTouku W oka3bpiBaeTcs MH(GOPMAMOHHAS IUIATEeXKHAs
ycayra.

CucremMa IUCTaHIIMOHHOTO OaHKOBCKOro obOciyxkuBaHua (namee — CHBO) — coBokymHOCTBH
TEXHOJIOTHH TIPEAOCTaBIEHUs] OAHKOBCKUX yCIIYT M OCYIIECTBICHHUS OAaHKOBCKHX OTEepanyii HA OCHOBaHUH
MOJYYEeHHBIX JJIEKTPOHHBIX COOOIIEHUH C WCIOJIb30BAHUEM NPOTrPaAMMHO-TEXHHUYECKHX CPEICTB M
TEJICKOMMYHUKAIIMOHHBIX ~ CHUCTEM, o0eclieunBaroiuX B3auMoneiictBue banka wu  Kimenra.
[IpumennrensHo k Jorosopy Bugamu C/IbO sBnsrorcs:

MoOunbHbBIH 0aHK — TUIATEXKHOE NPOTPaMMHOE TPWIOKEHHWE, DMHTHUPOBaHHOE  baHKOM,
yCcTaHaBIMBaeMOe M HCHojb3yemMoe KimeHToM Ha MOOWIBHBIX YCTPOWCTBaxX IIOJ YNpPaBICHUEM
onepannoHHbIX cucteM Android u i0S npu Hanmuuu gocTymna kK cetn HTepHeT;

Be6-cepBuc — crpanuna Ha caiite banka 1n6o cTpanuua Ha caifte u(1ian) MOOHIIBHOE IIPUIOKEHUE
[TaptHepa, koTopas mnpenoctaBisier KiIHeHTy BO3MOXHOCTH (C y4YeTOM TIepeajpecaluii, a TaKxke
TEXHWYECKNX pemeHnid B Buue iFrame/WebView) IUCTaHIIMOHHOTO COBEPIICHHUS OTEpaluid WIH
MIOJIy4eHHs yCiIyr baHka.

Cucrema — MeXxIyHapoAHas IUlaTe)kHas cuctema Visa International w/mmm MexmyHapomHas
miatexxkHast cucrema MasterCard Worldwide n/wim nnaresxxnas cuctema benkapt.

Cuer — Tekymmii (pacdeTHBIH) cYeT, WHOW OAHKOBCKHI CUeT, OTKPHITHIM KimeHTy, moctym k
KOTOpPOMY 00eCIeyuBaeTCs MOCPEICTBOM HCIONb30BaHus KapToukw.

Tapudsr — [lepedeHp cTaBok BO3HArPKACHUH 3a YCIyTH, OKa3biBaeMble baHKOM, pa3MenieHHbIN
Ha caiite banke. Tapugsl cogepxaT B cede Kak IepeueHb OKa3blBaeMbIX baHKOM yciyr, Tak U pasMepsbl
BO3HArpaxIeHUH, Moajexamux ymiare B noib3y banka. Conepxanue Tapudos B yacTu MOUIEKAIINX
yIjlaTe BO3HArpaXIeHUH U UX pa3MepoB He ABIsAETCs yacTbio [lorosopa.

W Hble TepMUHBI HCHIOJIB3YIOTCS B 3HAUEHUSX, OIPEAEICHHBIX 3aKOHOAATEILCTBOM.

1. TIOPAOK 3AKJIFOUEHU A JOT'OBOPA



1.1. loroBop 3akirodaeTcsl B MUCBMEHHOH (opMme.

1.2. loroBop 3akjroyaercsi B CTpyKTYpHOM mnojpasneneHnu banka (LlenTpe OaHKOBCKHX YCIyT)
71100 NOCPEACTBOM UCIIOIb30BAHNUS IIJIATEKHOTO HHCTPYMEHTA.

1.3. IIpu 3axmouenun JloroBopa B CTpyKTypHOM MoJpa3fieneHnu banka:

a) ManuBrayanpHBIE yCIOBHS 3allONHSIOTCS COTPYIHHMKOM baHka Ha OCHOBaHWMHM MH(OpMAIWH,
nonyueHHo ot Knuenra;

6) Knuentom nmoamnuceiBatorcs MHANBHyaTbHBIE YCIOBHUS;

B) MlHauBHyanbHbIE YCIOBUS MOANMCHIBAIOTCS COTPYAHUKOM baHka, IMEIOINM NOJIHOMOYHS Ha
3akmouenue Jlorosopa, nocine uero JJoroBop cunraercsi 3aKiIr0UEHHBIM.

1.4. IIpu 3axmirodenun [loroBopa mocpeacTBoM MCIoIb30BaHuss MoOmisHOTO Oanka Kinent:

a) BBOJIUT CBOM WICHTH()UKAIIMOHHBIE JAHHBIC WM HCIIOJIb3YyeT Bo3MoxHocTd MCU;

0) BeiOupaet Bamory Cuera, Tunt Kaprouku u Cucremy;

B) TIOATBEPKAAET O3HAKOMJICHHE C Y CIOBUSAMHE, TapudaMu 1 peKOMEHIANUAMHE 110 0€3011acCHOMY
HCTIOJIb30BaHUIO0 OAHKOBCKUX IIATE)XHBIX KapTOYEK;

I') MPOCTaBJIIeT OTMETKY O corjlaché Ha BbImyck Kaproukw, mocne dero JloroBop cuurtaercs
3aKJIFOYEHHBIM.

1.5. Ilpu 3akmouennn Jloroopa mocpeacTBoM HcHonb3oBanus npunoxkennus Al banking Knuent:

a) HanpaBJsieT B baHk 3asBKy Ha OTKphITHE CUeTa;

0) BBOAWT CBOM HICHTU(QHUKALWOHHBIE AAHHBIE M TMPOXOAMT AyTCHTU(PHKALUIO, HCIOJB3YS
Bo3MoxkHocTH MCH;

B) OATBEPKAAET O3HAKOMJICHHE C Y CIOBUAMH, TapudaMu u peKOMEHIALUsIMH 10 0€30I1acCHOMY
HCIIOJIb30BaHNIO OAaHKOBCKHX IUIATEKHBIX KapTOUEK;

I') MPOCTaBIsIeT OTMETKY O corjlacud Ha Bblmyck Kaptoukw, mocie yero JloroBop cumraercs
3aKJIIOYEHHBIM.

1.6. Ilpu 3akmoueHnu JloroBopa nocpeacTBoM ucnois3oBanus Bed-cepBuca Kinuent:

a) HampaBiseT B bank 3asBky Ha oTkpbiTHE CUera;

0) BBOIMT CBOM HICHTHU(QHMKALMOHHBIC AAaHHBIE M IPOXOAWUT AyTEHTHU(PHKALMIO, HCIOIb3YS
Bo3MOxkHOCTH MCH;

B) IOATBEPKAAET O3HAKOMJICHHE C Y cI0BUsAMH, TapudaMu 1 peKOMEHIAUUsAMH 110 0€30IacHOMY
HCIIOJIb30BaHMI0 OAaHKOBCKHX IIATEKHBIX KapTOUEK;

T') TIPOCTABIIIET OTMETKY O COTJIacHH Ha BBITycK Buprtyampnoit Kaproukwn, nocie yero [Jorosop
CUHTAETCS 3aKJIIOYEHHBIM.

1.7. HeorsemirembiMu dacTsiMu JloroBopa siBisitoTcst ero MIHIuBUAyaIbHBIE YCIOBHS H Y CIIOBHSI.

1.8. CropoHBl NpU3HAIOT, YTO B pe3yibTaTe coBeplieHUs KimMeHTOM mNpH HCIONb30BaHUH
IUTaTeXHOTO WHCTPYMEHTa NIEHCTBHUM, HANpaBleHHBIX Ha 3akiiodeHue JloroBopa, (OpMHUPYIOTCS €ro
WnauButyanbHble yCIOBHS B 3JEKTPOHHOM BHJE, KOTOPBIE MO cMbICTy cT. 161 I'paxaaHckoro koaekca
PecrryOimku benapych cantaroTcs MoAMHUCaHHBIMEA aHAJI0OTOM COOCTBEHHOPYYHOH noamcy KimenTa.

Knuent moxer oOpatutbes B baHk 3a HOKyMEHTOM, MOATBEPKAAOMIMM (DaKT 3aKIIOUCHHS
JloroBopa mOCpeICTBOM HCHOJIB30BAHMA ILIATEKHOTO HMHCTPYMEHTA. JIOKYMEHTOM, MOJTBEPKAAIOIIM
¢dakT 3akmroueHus JloroBopa MOCPENCTBOM HCHOJIB30BAHUS IUIATEKHOTO HWHCTPYMEHTa, SBISETCS
pacrmeyaTaHHbIi Ha OyMa)XHOM HOCHTENE JTOKYMEHT, KOTOPBIM ymocTtoBepsercs baHkoM u comepxuT
WnnuBunyansuele ycnoBus lorosopa, 3akmodeHHoro ¢ Knvenrom. CTOpPOHBI MPHU3HAIOT, YTO AAHHBIH
JOKYMCHT SIBJISIETCS| TOCTATOYHBIM JIOKA3aTeNbCTBOM (akTa 3aKimodenus JJorosopa, Hapsay ¢ Y cIOBUSMH
COJEP>KUT MHBIE ycloBUs JloroBopa U MOKET HCII0JIb30BaThCs B TOM YHCIIE IIPU PACCMOTPEHHH CIIOPOB B
CyZAeOHOM TOpSIZIKE, TPH COBEPIICHWH HWCIIOJHUTENBHBIX HAJIHCEH HOTApHyCcaMH, MPH COBEPIICHHH
baHKoM UHBIX AEUCTBUM.

2. IIPEIMET JOI'OBOPA

2.1. B cootBercTBUU ¢ JloroBopom baHk:

- otkpbiBaeT Knnenty Cuer;

- oTpakaet oneparuu o Cuery;

- npenocrasiseT Kiuenty n/unn [epxaremo KapTouky, mocpecTBOM MCIONB30BaHUS KOTOPOI
COBEPILIAIOTCS OIepally, IPeLyCMOTpeHHbIe JloroBopoM;

- OKa3bIBaeT MHBIE YCIYTH, IpeaycMoTpeHHbIe Tapudamu.

2.2. B cootBerctBum ¢ JloroBopom Kimenr:



- mpenocTapisieT baHky npaBo UCIOIB30BaTh BPEMEHHO CBOOOAHBIE ICHEXKHbIE cpeacTBa Knuenra,
Haxozsmuecs Ha Cuere;

- yIiauuBaeT baHky BO3HarpaxaeHus;

- UCTIOJIHSIET UHBIE 0053aTENBCTBA.

2.3. bank BmpaBe yCTaHABIMBATh OTPAaHUYEHHUS IIEPEUHS OIEpalyii, OCYIIECTBISIEMBIX MpPHU
ucnosib30BaHuu KapTouku, cyMM U (WIM) KOIMYECTBa OIEpalni, OCYLIECTBIIEMBIX C UCIIOJIB30BaHUEM
Kaproukn, cTpaH M permoHOB HCHONb30BaHHSA KapToukw, MHBIE OrpaHHYEHHUS NPHU HCIOIH30BAHUU
Kaprouku. Madopmanus 00 orpaHudeHusX pa3MmelnaeTcs Ha caiite baHka.

3. BBITAYA, U3BATUE, 3AMEHA, BJIOKMPOBKA KAPTOYKH

3.1. Kaprouka u [IMH-kouBepT (B cmyuae npenocraBnenus [IMH-kon Ha OGymakHOM HOCHTEIE)
BeIgaroTCs Kimmenty n/unm Jlepxarteinto npu npeabsBICHAN UM JJOKYMEHTa, YAO0CTOBEPSIOIIETO INYHOCTD.
I[TMH-kox MOXET BBIIaBaThCs Ha OyMaKHOM HOCHTENE JTUOO MPeAocTaBIAThCs 1Mo TexHojornu E-ITMH
MOCPECTBOM HampasieHus: SMS-cooOmiennss Ha Homep MOOHIBHOTO TenedoHa, ykazaHHBIH Kimentom
ipu 3akmodeHuu Jlorosopa. Croco6 pocrasku [TMH-koga onpenensercs bankoM camocTosTEIbHO.

3.2. PexBu3ursl BuptyansHoit kaprouku u [ITMH-xox x BupTyansHo# kapTouke NpeaoCTaBIIsIOTCS
MIOCPEACTBOM HCIIOIB30BAHHUA BO3MOXKHOCTEN IUIATEKHOTO MHCTPYMEHTA, NMOCPEACTBOM HCIOIb30BAHHS
KOTOpoOro 3axiitoueH /lorosop.

3.3. 3amena Kaprouku ocymiecTBisieTca He nHa4ye Kak 1o 3asBiaeHuto Kinuenrta. HunuupoBanue
3aMeHbl KapTouku Mosxet ObITh ocymiecTBieHo Kimentom B MoOuinsHOM 6anke. Cpok 3amensl Kaprouku
— B TedyeHue 7 (ceMu) pabo4mx JHeH OT AaThl ocTyruieHus B bank 3assnenns Knuenta o 3amene Kaptouku.

3.4. KapTouka MOeT OBbITh U3bsiTa BaHKOM B CIIEAYIOIINX CIydasx:

3.4.1. mapymenne Knuenarom o6s13aTensetB mo Jlorosopys;

3.4.2. B cayyasx, npenycMoTpeHHbIX [IpaBunamu Cucremst;

3.4.3. npu HeBepHOM BBeAcHuu [1MH-kona Oonee 2-x pas;

3.4.4. npu Hannuyuu y banka cBegenuit o komnpomMeranuu Kaprouku, MOIIEHHUUECKUX ACUCTBUSIX
Jepxarens B oTHOIeHnn KapToukm.

3.5. leiicTByst OOpPOCOBECTHO M pa3yMHO baHK BrpaBe m3bpiMaTh KapTouky B MHBIX ciydasx MO
COOCTBEHHOMY YCMOTPEHHIO, B TOM YHUCJIE B LENSX NPEIOTBPAILCHNUS JICTAIU3AIH J0XO0I0B, TIOITy4YeHHBIX
[IPECTYNHbIM IIyTeM, (PUHAHCHUPOBAHUSI TEPPOPUCTHUYECKOH AEATEIBHOCTH M (UHAHCUPOBAHUS
pacrnpoCcTpaHeHus: OpY>KUSI MaCCOBOTO MOPAKEHHUS.

3.6. U3psarue KapTouku MOKET OCYLIECTBIAThCA Kak baHkoM, ycTpolicTBaMu baHka U HHBIX
0aHKOB, TaK M HMHBIMH JIMLAMH (B TOM YHCJIE€ B OpPraHM3alUsaX TOProBid u cepsBuca). [Ipm m3psaTun
KapTtouku ne bankom Jlep:kaTento BbIIAaeTCA JOKYMEHT, MOATBEepKAatomnid u3bsitue Kaprouku.

3.7. Ycnyra no uH(GOPMHUPOBaHHIO 00 YCIIEITHO aBTOPU30BAHHBIX OIEPaIHIX, COBEPIICHHBIX PU
ucnosip3oBanuu Kaprouku, okaspiBaercss baHKOM Ha OCHOBaHMM 3aKJIFOUEHHOT'O JOTOBOPa 00 OKa3aHUU
ycayru o0 uHopmupoBanuu. MHopMupoBaHue ocymecTBIsIETCS CHOCO0aMH, MPEAYCMOTPEHHBIMH
TaKHUM JOTOBOPOM.

3.8. Kaprouka (B ToM uncie BupryanpHas kapTouka) MOXeT ObITh 3a0JI0KMpOBaHa:

3.8.1. mo nannuaTuBe banka;

3.8.2. o nanimaruee Knuenra u/unm Jlepxxarens;

3.8.3. ipu HACTYIICHUH COOBITUH, IPETYCMOTPEHHBIX J[oTOBOpOM.

3.9. Ilo wanmmaruee banka Kaprouka (B Tom umcie BupTyanbHas kapTouka) OJOKHpyeTcs B
OJIHOCTOPOHHEM TOPSKE:

- npu Hanmuuu y baHka cBemeHmit o kommpometanuu Kaproukm (pexBuznToB BupTyambHO#
KapTOYKH);

- Npu Hamuuud y baHka CBeNeHMH O KOMIIPOMETAlMM IUIATEXHOTO HHCTPYMEHTA,
o0ecrnieynBarolIero uemnoJib3oBanue Kaprouku.

3.10. Ilo nanmmaTuse [epxkatens Kaprouka (B ToM uncie BupTyanpHas kapTodka) OIOKAPYETCS:

- pu Hanuuuu y Jlepxarens cBeneHuii o komnpomeraunu Kaprouku (pexBu3utoB BupryanbHoit
KapTOYKN);

- npu Hamuuuu y Jlepxarens CBEJEHMH O KOMIIPOMETAIMM IUIATEKHOTO HMHCTPYMEHTA,
o0ecriednBaroIero uenosab3osanne Kaprouku.

3.11. CoObITHsIMH, TIpU HAcTyMJICHUU KOTOpbIX baHk Bmpase 3a0nokupoBarb KapTouky (B ToM
yucie BupTyanbHyio KapTOUKYy), SBISIOTCS:

3.11.1. Hesepnsriii BBog [TMH-koaa monpsix 6onee AByX pas.



3.11.2. CoObITHsI, HACTYTNIEHHE KOTOPBIX BJIEYET PUCK HECAHKITMOHUPOBAHHOTO focTyma K Cuery,
COBEpIIIEHUS Olepalyii, HalpaBIEHHBIX Ha JIETAIU3alUI0 J0XOJ0B, MOIYYEHHBIX MPECTYNHBIM ITyTEM,
(uHAHCUPOBAaHUS TEPPOPUCTUUECKON JEATENPHOCTH W (MHAHCUPOBAHUS PACIPOCTPAHEHUS OPYXKHSA
MaccOBOT'O IOPaKEHUSL.

3.11.3. NanmunpoBanne bankom Bbixoga bamka m3 Cucremsbl, B paMKax KOTOPOH BBINMyIIeHA
Kaprouxka, Beixon banka n3 CructeMbl IO MHBIM OCHOBAHUSIM.

3.11.4. CoOpITHS, KOTOPBIE BIEKYT PUCK KoMIpomeTannu KapTouky (M1aTexHOT0 WHCTPYMEHTA,
o0ecreunBaroIIero uenosibp3osanue Kaproukn).

3.11.5. CoOpITHSI, KOTOPBIE BIEKYT PUCK COBEPIIEHUS] HEABTOPHU30BAaHHON OTIEPAIIHH.

[Ipu 6noxupoBke bankom KapTouku B pesynbraTe HAcTyMJICHUS JIIOOOTO U3 BBIMICYKa3aHHBIX
COOBITHI TOPSIOK pa3doIOKUPOBKH KapTouku pazbsicHseTcs baHkoM Ha OCHOBaHWH MCEMEHHOTO 3alipoca
Knuenra.

JIOTIOTHUTENBPHBIME  COOBITHUSIMH, TIPH OJHOBPEMEHHOM HACTYIUIEHHH KOTOpBIX baHK BhpaBe
3a0JI0KMPOBaTh BUpTyallbHYIO KapTOUKY, SBISIOTCS:

- OTCYTCTBHE B TeEU€HHE OJIHOro roaa omepanuii mo Cyery (MmOO eciy €JUHCTBEHHBIMU
onepaiusiMu o Cuery OyAyT SIBIATHCS ONEpalyu 3aydciieHHs BaHKOM MNpPOIEHTOB 3a IIOJIb30BAHHUE
JIEHSXKHBIMU cpencTBamu Ha Cuere);

- OTCYTCTBHE ACHEXKHBIX cpezcTB Ha Cuere.

3.12. CoObITHsIMH, TIpU HACTYIUIGHHH KOTOpPHIX baHK BmpaBe 3a0inokupoBaTh BupTyanbHyio
KapTOUKY, SIBIISIFOTCS:

3.12.1. bankoMm otkazaHo KmueHTy B Bblgaue oBepApadTHOrO KpeauTa, MPEAOCTaBIIEMOTO K
Cuety, K KOTOpOMY BbINyIIeHa BupTyanbpHas KapToUKa, €Cly 3asBKa Ha BHITYCK BupTyansHON KapTOUKH
nojasanack KIIMEHTOM OJHOBPEMEHHO C 3asBKOH Ha IMPEJOCTaBICHHE OBEpAPadTHOIO KpeauTa U C
MOMEHTa BBITycka BupTyampHOH KapTOYKM [0 MOMEHTa OTKaza baHKOM B TpenoCTaBICHUH
oBepapadTHOro KpeautoBaHus KimeHToOM He COBEpILIaINCh ONepaluy NPy UCIIOJIb30BaHUM BupTyanbHOM
KapTOUKH.

3.12.2. B teuenne 30 (Tpuamary) KaJeHIApHBIX ITHEW mocie onoOpeHrss baHKoM 3asBKM Ha
npepocTaBieHue osepapadTHoro kpeaura KnmeHt He 3akimrounn ¢ baHkoM JoroBop 00 oBepapaTHOM
KpEINTOBAaHMH, €CIIM 3asBKa Ha BRITYCK BupTyansHON KapTouky nogaBanack KiimeHToM 0JTHOBPEMEHHO C
3asBKOM Ha MpenocTaBieHue OBepApadTHOrO KpeIuTa U ¢ MOMEHTA BhIlTycka BUpTyanbHOHKapTOYKH 10
MOMEHTa 0TKa3a bankoM B npepocraBieHnu oBepapadTHOro KpenutoBanus KiMeHTOM HE coBepIIAINCH
OIlepaluy IPU UCIIONIb30BaHUU BUPTyanbHON KapTOUKHU.

3.13. Otmena 6iokupoBku KapTouku, OoCymecTBIEHHON N0 MpUYrHEe KoMpometanuu KapTouku
WIN TJIaTeKHOTO MHCTPYMEHTa, O0ECHEeuMBAIOIEro MCHojb30BaHHEe KapTouku, ocymiecTBISeTCs Ha
OCHOBaHWM 3asBiieHUs Jlepkatens. 3asBieHne ¢ TpeOOBaHMEM OTMEHHTh ONOKHUPOBKY Kaprouxu
npenocTasisiercs: KnueHToMm He mHaue Kak Ha OyMasKHOM HOCHUTEJIE MO0 IMyTeM NOCEIIEHHs CTPYKTYPHOTO
noapazaencHu banka (IleaTpa 0aHKOBCKMX YCIIyT) MO0 IMyTEeM HAIPaBJICHHS 3asSBICHUS TMOCPEACTBOM
MOYTOBOM CBA3M C YyKa3aHHEM B 3asBJICHUM HoMepa nacropTa KimeHTa wim WHOTO JOOKyMEHTAa,
YIOCTOBEPSIIOIIETO JTHIHOCTb.

3.14. Ormena OmoxupoBku KapToukm, OCYIIECTBICHHOW IO HHBIM, HE CBA3aHHBIM C
koMmIipomeTanueit Kaprouku (MHCTpyMeHTa, 00eCeunBaroIIero ncnoibp3oBanre Kaprouku), OCHOBaHUM,
ocymectBisiercss bankom camoctosiTensHo. Pemenne 00 oTMeHe OJIOKMPOBKH NMPUHHMAETCS C YUETOM
U3MEHEHHsI 00CTOSITENBCTB B COOBITUSIX, MOCITYKMBIIMX OCHOBaHWEM s OnokupoBku Kaprouku. [Ipu
MIPUHATHH pelieHust 00 oTMeHe OJ0KHpOBKU baHk AefcTByeT 10OPOCOBECTHO U Pa3yMHO.

3.15. brnoxuposka KapTo4uku MOXKeT ObITh OCYIIECTBIIEHa IMUTEHTOM IUIaTEKHOTO HHCTPYMEHTA,
o0ecrieunBaroIIero Mucnoiab3oBanue Kaprouku, B ciydasx, NPeNyCMOTPEHHBIX 3aKIIOUEHHBIM MEXIY
JepxareneM U SMUTEHTOM IUIaTEKHOTO MHCTPYMEHTA JOTOBOPOM.

3.16. baHk BnpaBe oTKa3arh B Bbijjaue Kaprouku:

3.16.1. ecnu mocne 3akmodeHus Jlorosopa u no Beigaun Kaprouku B bank mocpenctsom AUC
NAO mocrynuna wHpOpMamus O HANWYUM HE WCIONHEHHBIX KIIMEHTOM JIeHeXHBIX O0SI3aTeNbCTB,
B3BICKAHHUE 33/I0JKEHHOCTH 10 KOTOPBIM ocyiiecTBisieTcs nocpeacrsomM AVUC UJ1O;

3.16.2. B ciyuae Hanmuus y KimeHTa He HCITOJTHEHHBIX TTepe baHKOM JTEHE)HBIX 00s13aTEbCTB.

4.1CIIOJIb3OBAHUE KAPTOUKU

4.1. Hcnonn3oBanue Kaprouku ocymectBiusiercs [epxkarenem. Hcmonmb3oBanme Kaprouku
JIOITyCKAaeTCsI OpraHU3allisIMU TOPTOBIH (cepBuca) ¢ cornacus [epxarens.



4.2. VHUmMupoBaHHE IIIaTeka MOXET OBITh COBEpIICHO IIPH HCIOJL30BaHHH Jlepkarenem
BO3MOXHOCTEN IIaTexHOro cepBuca. [lnarexHslil cepBruc npeaocTasingeTcs baHkoM moce 3akimoueHust
¢ Kimentom norosopa 0 ImpenoCTaBICHUH IIATEKHOTO CEPBUCA, B KOTOPOM IIPELYyCMOTPEHBI IIPAaBHIIA
HCHOIb30BaHM JlepaKaTeneM IaTexHoro cepBuca.

4.3. HUcnomp3zoBanne KapTouku MOXKET OCYHIECTBISATHCS TPH HKCIMOIB30BAHWUHU IIIATEKHOTO
MHCTPYMEHTa. DMUTEHTOM IUIATEKHOI0 HHCTPYMEHTA MOKET SBIAThCA baHK.

4.4. Tlpu ucnonp3oBaHnu KapTouku MOTYT COBepIIaThcsi ONEpaldd B BalIOTE, OTIMYHOW OT
Bamtote! Cuera, npu 3TOM:

4.4.1. B ciiydae OCYIIECTBJICHHS OTIEpaAIllid C HCIOJh30BaHMEeM KapTOUKu B TMPHUHAIICHKAIIIX
banky ycrpoiictBax (kaccax, 6ankomartax, CIIbO) u B ycrpoiicTBax 0aHKOB, mojkiarodeHHbIX K BIIL,
orpaxxenne mo Cuery KimeHTa BalrOTHO-OOMEHHOH oONepalul OCYIIECTBISETCS C MPUMEHEHHEM
oOMeHHOro Kypca baHka, ycTaHOBIEHHOro Ui NPOBENCHMS OINEpalUii ¢ HCMoJb30BaHMEM Kaprouek,
JIEMCTBYIOIIETO HAa ATy U BPEMs OCYIIIECTBICHHS OTIEPaIHH.

4.4.2. B ciy4yae OCYIIECTBJICHUS OIEpallud C MCIOJIb30BaHHEM KapTouku MexayHapoIHOU
IUIaTeKHOH cucTeMbl Visa International w/mnm mexayHapomHoOW muatexHoi cuctemsl MasterCard
Worldwide (mamee — MIIC Visa, MIIC MasterCard) B ycrpoiicTBax, He NpHHAIICKANMX baHKy, B
ycTpoiicTBax 6aHKOB, He moakiroueHHbIX K BIIL u B ycTpoiicTBax 3a npenenamu Pecnyonuku benapycs,
otpaxenue mo Cuery KimeHTa BaatoTHO-OOMEHHOU Omepaliy OCYIICCTBIISETCS CIEAYIOIMHUM 00pa3oMm:
CyMMa B BaJIIOTE ONEpalyy (3a UCKIIOUEHUEM OTIepalnii B BAJIIOTE PACUETOB) KOHBEPTUPYETCS B BAIIOTY
pacueroB (BamoTa pacueToB B barnke ¢ MIIC Visa, MIIC MasterCard - Espo) mo kypcy MIIC Visa, MIIC
MasterCard Ha naty OCyIIECTBJICHHS OIEpaldd, 3aT€M CyMMa B BaJIOTE PAaCUeTOB, KOHBEPTUPYETCS B
BamoTy Cuera KnmenTta ¢ mpuMeHeHHeM Kypca mpojaxu baHka, yCTaHOBIEHHOTO AJIs Oomeparuii c
Kaproukamu Ha 1aTy ¥ BpeMsl ollepanuH, MOJy4eHHBIX B pacueTHoi nHpopmanuu ot MIIC Visa, MIIC
MasterCard. B ciydae, korja IiaTe:kHas CHCTEMa B PacueTHOW WH(OpMalMK HE yKa3biBaeT BpEMs
COBEpILUEHUS Olepalyy, JUIA TAKOW ONEpalud MPUMEHSIOTCS KypChl BaJllOTHO-OOMEHHBIX OIepalui,
yCTaHOBJIEHHBbIE baHKOM TMOCIETHUMHU Ha 3Ty J1aTy.

4.4.3. B cilydae OCYIIECTBIECHHS ONEPAllUU C MCIOJIb30BaHUEM KapTOUukM NMIaTeXHON CHUCTEMBI
benkapt B ycrpoiicTBax, He mpuHaiexkanux banky, B ycTpoiicTBax 6aHKOB, HE MOAKIIOYEHHBIX K BIII
B ycTpoiicTBax 3a npenenamu PecryOnuku benapycs:

cymMMa OJOKHPOBKM ONEpaluH, OCYLIECTBICHHOH B POCCHHCKHX pYOJsX, ONpeneseTcs
cienyromuM o0pa3oM: cyMMa onepanuy KoHBeptupyercs: B BaoTy Cuera KimeHra o xKypcy npomaxu
banka, ycranoBneHHoro amns omneparuii ¢ Kaproukamu Ha gaty u Bpems omnepauuu. [Ipu mposeneHun
OIepaly B MHBIX BAJIOTAaX, CyMMa OJIOKHPOBKHU OINpeNesieTcs CIeIyIONMM 00pa3oM: CyMMa OIepannun
KOHBEPTHPYETCS B pOCCUICKHIA pyOiIb 1o Kypcy miuarexHoil cucrembl MUP (manee - [IC MUP) na naty u
BpeMS OCYIIIECTBJICHHS OIEpPaIliy, 3aTeM MOJyYeHHass cymMMa KoHBepTupyercs B BamoTy Cuera Knnenra
1o Kypcy banka, ycTaHoBiIeHHOTO A7 onepaiuii ¢ Kaproukamu Ha 1aTy U Bpemsl IpOBEEHUs ONepalui;

orpaxkere 1o Cuery KnmeHTa BamoTHO-OOMEHHOW OIEpalMy OCYILIECTBIISIETCS CIIEAYIOIINUM
o0pa3oM: cymMMa OIlepallii KOHBEPTUPYETCS B POCCHUICKHHA pyOnb (32 HCKIIOYCHHEM OIEpaluy B
poccmiickuii pyonsx) mo kypcy I[IC MUP Ha mary m Bpems NpOBEACHHS OIEpalldd, 3aTeM CcyMMa
KoHBepTHpyeTcs B BamoTy Cduera Knuenra no kypcy [IC MUP Ha naty u BpeMs IpoBeAEHHsI ONIEpaLny,
nocie orpaxaercs mo Cuery KimeHTa Ha OCHOBaHHMHM TOCTYIHBIIEH pacueTHON HH(pOpMAIIUH.

4.4.4. Undopmammst 00 yCTaHOBIEHHBIX baHKOM Kypcax BalllOT MO BaFOTHO-OOMEHHBIM
oTiepaIusIM ¢ MCIoIb30BaHreM Kaprouek pasmemniaercs Ha caiite banka http://www.rbank.by.

4.4.5. baHK BrpaBe HE COBEpIIATh BATIOTHO-OOMEHHBIE OTIepaIiy C UCIOb30BaHeM KapTodek.
CootBercTByMOMas HHpOpMaIMs pa3Meniaercs Ha caiite banka.

4.5. Ilo pemenuto banka KineHTy MOKET BBIIIAUUBATHCA JOXOJ B BUAE MPOLEHTOB OT CYMMBbI
Oe3HANNYHOW oTlepalyy, COBEpIIEHHOH ¢ nucnonb3oBanueM Kaprouku (manee Money-back). Uapopmarus
0 TIOpPAJIKE U YCIOBUAX BRIIIIATE Money-back pazmemaercs Ha caiite banka. UndopmupoBanune Kimenra
00 M3MEHEHHBIX YCJIOBHSX BBIILIATBI Money-back ocyiecTBiseTcs He mo3iHee THS Hadaia IeHCTBHS
M3MEHCHHBIX yCIIOBHU BBIIIATEI Money-back. B cmydae eciim Money-back, mojprexantuii BeITUIATE
KnuenTy, moanexuT B COOTBETCTBUM C 3aKOHOAATeNbCTBOM PecmyOnuku benapyck Hanoroo0i10:xeHHI0
MTOJOXOAHBIM HAJIOTOM, TO baHK BBICTYIIa€T HAJIOTOBBIM ar€HTOM B OTHOIICHUH MCUUCIICHUS, yIEPKaHUs
U TIEPEYUCIICHHSI ATOTO TMOAO0XOIHOro Hajora. B ciyuae 3moynotpebnenus Kinnenrom yciyroit Money -
back bank BrpaBe He BbITUIAUYMBATH H/UITH yIEpKaTh paHee BblMIadyeHHbIi Money-back.

4.6. Kiment cobmromaer cienymoomue npasuia (TpeboBaHus) Mo 0€30MacHOMY HCHOJIb30BaHHUIO
Kaprouxu:


http://www.rbank.by/

4.6.1. Kaprouka ucronb3yercs ToJbKO JlepkareneM, Ha Ub€ UMSI OHA BbIAaHA, HUKOMY UHOMY B
[I0JIb30BaHUE HE NIEpEaacTCs;

4.6.2. TIpu COBEpIICHUM OIepalliii B OpraHW3alusix TOproBiauM (cepBuca) m OaHkax KimeHT
KOHTPOJIMpYET HaxoxaeHue KapTouku B ero mosie 3peHHs B LENAX CHIDKEHUS pUCKAa KOMIIPOMETAIUH
Kaproukuy;

4.6.3. Knuent He nepenaer KapTouky wimm €€ peKBU3UTHI OpraHU3aIMsIM TOPTOBIHM (CEpBHUCA) U
OaHKaM U1 IPOBEACHHUS OTIepaliy C HCTIoNb30BaHneM KapTouku, Jr00bIM UHBIM JIHIIaM;

4.6.4. Knuent xpanut KapTouky u e€ peKBU3HUTHI B HAIEKHOM MECTE, HEIOCTYITHOM JIJIsl MHBIX JIULI,
[MINH 3anmomunaeTcs KiineHTOM M HE COXPaHAETCS Ha JIIOOBIX HOCUTEIAX HH(OPMAITUH.

Kimment o00s3yeTcst mpuaepKuBaThCs pEKOMEHIAIH 10 0e30MacHOMY HCIONIb30BaHuI0 KapTouek,
pa3Meiénnbix Ha HTepHeT-caiite banka.

5. ITPABA BAHKA ITPU UCIIOJIbB3OBAHUU NTHOOPMALIMU, PACITPOCTPAHEHUE 1
IMPEJOCTABJIEHUE KOTOPOU OI'PAHUYEHO

5.1. Ilpu ucnonnenuu Jlorosopa bank Bnpase:

5.1.1. ocymecTBIATh ayAHO3alHMCH Tele(QOHHBIX IEPEroBOPOB, (OTO- M BHUACOCHEMKY NpHU
3aKJIIOYEHHH U HCTIOTHEHUH JloToBOpa, MCIIOIB30BATh JaHHBIE MAaTEPHAIBI B KAYeCTBE JI0KA3aTENbCTB IIPH
BO3HHUKHOBEHHH CIIOPA, B TOM YHUCIIE IIPHU OOPAIEHUH B CY;

5.1.2. ucnoap30BaTh HoCcTyHbIe banky kanans! csa3u (Viber-coobmenus, telegram-coo6mienus,
TeneOHHbIE 3BOHKH, HHBIE CIIOCOOBI CBS3M) B LIEJIIX KOMMYHHKaLUH ¢ Jlepxarenem;

5.1.3. mpenocTaBisITh IEpCOHATBLHEIE TaHHbIE JlepkaTens:

- IMLAM, KOTOPbIE OCYIIECTBIIAIOT B3bICKaHue 3a10/bkeHHocTH Kinenrta no Jlorosopy;

- TUIaM, obecrieurBaromuM nocryruienne banky 3anpoca ot Knuenra Ha momyuenne [TMH-kona
o Texnonoruu E-TTMH, nepconanpubix qanapix Kimenra (B TOM 4uciie HOMEp MOOHIBHOTO TeleoHa);

- JUIaM, ABISIONIMMCcA MapTHepaMu baHka, 1uid niesei ydacTusl B peKJIaMHBIX aKIMAX U Urpax,
IporpaMMax JIOSUTbHOCTH, OOHYCHBIX, NUCKOHTHBIX WJIM HHBIX aHAJOTHYHBIX IPOrpaMMax IapTHEPOB
banka;

- JWIaM, OKa3bIBAIOMIMM baHKy yCIYyTH IO ayTCOPCHHTY, Ui Iieliell OCYIIECTBICHHS WUMHU
ayTCOPCHHTa;

- WHBIM JIMIaM, TPEJOCTaBJICHHE IEPCOHAIBHBIX JaHHBIX KOTOPHIM OyAeT OTBEYaTh IEsIM
3aKJII0ueHMsl U ucroHeHus Jloroeopa.

5.1.4. mpenocTaBnsaTs HHYOPMAIINIO, SBISIONIYIOCS OaHKOBCKOM TalHOM:

- IMIIaM, KOTOPBIE OCYIIECTBIAIOT B3bICKaHME 3a/10JkeHHOoCTH Kinenra no Jlorosopy;

- JIUTIaM, C KOTOPBIMU JleprKaTenb COCTOUT B TPYIOBBIX/COOTBETCTBYIOIINX TPAKJaHCKO-TIPABOBBIX
OTHOIIECHUSX;

- JWIaM, OKa3bIBAIOMIMM baHKy yCIyrH IO ayTCOPCHHTY, U IIeJIell OCYIIEeCTBIECHUS HMHU
ayTCOPCHHTIa,;

- Omneparopy s meield nonydenus KiwentoM omnepatuBHOW uH(popManmu ot Omeparopa Mo
noctynaromumM ot Knmenra 3anpocam;

- IOPUIOMYECKUM JIMIAM, OCYIIECTRISIONINM IEATEbHOCTh B chepe HrOpHOTO OM3Heca, s enei
npenocraBieHns bankom napopmanuu o nmpuHaiexkHocT KitmenTy smutupoBanHoit bankom Kaproukwy,
IIPU MCTIOJIb30BAHUHU PEKBU3UTOB KOTOPOW MHULMUPYETCS MEPEBOJ IEHEKHBIX CPEACTB IS MOMOTHEHUS
puHaUIeKaero KimmenTy urpoBoro cuera.

5.1.5. IlpenoctaBnate OnepaTopy peKBU3UTH BUpTyanpHON KapTOUKH (MacKHMpPOBAHHBIN HOMED
Kaprouku B popmare 6 nepBoix mudp u mociaenqaux 4 mudpsl, qata BEITycKa U cpok neiictust Kaproukn),
nHQOpPMALMIO O cTaryce BupTyanbHOU KapTOUYKH, NpUUMHAX OJOKUPOBKKM BHPTyaabHOW KapTOUYKH AJIS
nenerd nonyderns KimmueHnrom omeparuBHoi nHbopMarmu oT OnepaTopa mo moctynarmomuM ot KireHnra
3arpocam.

5.1.6. momy4atb HH(M)OPMAIIHIO OT TOCYIAPCTBEHHBIX OPTAHOB, IOPUINIECKUX WITH (DU3HUECKUX JIUT]
0 JIOCTOBEPHOCTH JOKYMEHTOB W CBEACHHMH, IpenocraBieHHbIX Kimenrom banky mnpu 3akmodeHun
Horosopa, Ha cOoop mapOpMaru o KimenTe.

5.2. 3akmouas JJorosop nocpeacrsom ucnodiszoBanusa CABO KnueHT moaTBepKaaeT, 4To OH HE
SIBJISIETCS MTyOJMIHBIM JTOJKHOCTHBIM JIUIIOM U HaJOToBBIM pesuneHToM CLHA.

5.3. Knmenr o3nakomieH ¢ uHpopmanueli, kacaromeiica 3akona CIIA «O namorooGnoxxeHun
nHocTpaHHbIX cueToB» (FATCA), m B cimyyae NmpHHAIJIEKHOCTH K HajoroBoMy pesuaeHTcTBy CIIIA



00s13yeTcsl TPENOCTaBUTh BCE HEOOXOMUMBIE JOKYMEHTHI COTJIACHO 3aKOHOJATENbCTBY PecmyOmmkun
benapyce.

5.4. Kiment o6s3yercs npefocTaBuTh baHKy moiHyI0o mH(pOpMaNWio B ciiydae MPUHAIEKHOCTH
€ro ¥ €ro POJCTBCHHUKOB K MyOJIMYHBIM JIOJDKHOCTHBIM JIUIAM.

6 ®UHAHCOBBLIE OTHOIIEHUA

6.1. 3a okaseiBaeMble 1o JloroBopy ycmyru KnmeHT ymnaumBaeT baHKy BO3HarpaaeHus.
Bosznarpaxaenus npenycmorpensl B Tapudax. bank BnpaBe B 0JTHOCTOPOHHEM BHECYIICOHOM TOPsIKE
U3MEHATH NpeaycMoTpeHHble B Tapudax Bo3HarpaxaeHus, ux pasMmepsl, ysegomisis 00 stom Kimenra
myTeM pa3MelieHus HoBoi Bepcun Tapugos Ha calite banka.

6.2. Kinuentr Bo3memaer baHKy pacxofibl, MOHECEHHBIE UM IPU OKa3aHUUM baHKOM yCIyr o
Horoopy. HanmenoBanue pacxonoB banka, ux aeranuszanusi, npexycMorpensl B Tapudax. bank Brnpase
B OJHOCTOPDOHHEM BHECYIEOHOM HOpSIKE H3MEHITh INpeaycMOTpeHHble B Tapudax HauMeHOBaHUSA
pacxoJoB, MOJJeKaIUX Bo3MemleHnto Knuentom, yBegomisas o6 stom KimeHTa myTeM pasMelieHHs
HOBOH Bepcun TapudoB Ha caiite baHka.

6.3. bank BnpaBe CBOMM IUTATEKHBIM OPJIEpPOM CIHUCHIBAaTh co CueTa, a TakKe MHBIX OaHKOBCKHUX
CU4eTOB, OTKpBHITBIX KimeHTy B baHke, BO3HarpaxJeHus, a TakXe 3aJ0JDKEHHOCTh II0 WHBIM
oOs3aTenbcTBaM nepea bankom.

6.4. 3a monp30BaHKeE EHEXKHBIMU cpeacTBamMu bank Hauncisier KimeHTy npoLeHTsl B pa3Mepe:

- mo OaHkoBckuM mnponaykrtam «llencmoHHas kapra», «BuptyansHas kapta BEJIKAPT-
MMPEMUYM» u «I[Ipodpur» B 6enopycckux pyomnsx - 3 % roloBbIx;

- mo 0aHKOBCKOMY mNpoaykry «R-kapra», «R-kapra Virtual» B Genopycckux pyomx — 2 %
TOJIOBBIX;

- B ocTtaibHbIX ciy4dasx - 0,000001 % ronoBbix.

Haumnciennsle mpoueHTsl 3a4nucisioress Ha CdeTr B CpOK He IMO37HEE MOCIETHEero JIHS Mecsla,
CJIEAYIOLIETO 32 0OTYETHBIM. [IpH pacdyeTe MpoLeHTOB MPUHUMAETCS YCIOBHOE KOJIMUYECTBO THEHN B roxy 360
u B Mecsue 30.

7. HEYPEI'VJIMPOBAHHBII OCTATOK 3AJIOJDKEHHOCTU

7.1. JIOMKHUKOM TO O0s3aTeNbCTBY MOTACUTh HEYPErYJIMPOBAHHBIM OCTATOK 3a0JDKEHHOCTH
seisiercs: Kmment. Cpox WCHOJHEHUs 00sg3aTeNbCTBA 1O IOTAIICHUI0 HEYPETYIHPOBAHHOTO OCTaTKa
3aJJ0JKEHHOCTH — 14 pabouux AHEH OT AaThl €ro BOZHUKHOBEHUSI.

7.2. 3a monp3oBaHue B TeUcHWE 14 paboumx MHEH CyMMOW JMEHEKHBIX CPEICTB, COCTABIISIOIINX
3aJI0JKEHHOCTD TI0 TOTAllIEHUI0 HEYPEryJINPOBAHHOTO OCTaTKa 3aJ0JKEHHOCTH, baHKOM NpOLIEHTH! He
B3UMAOTCA. B ciyuae HeWcroiHEHHWS 00s3aTeNbCTBA MO IOTAIICHHWI0 HEYpPEeryJIHpPOBAaHHOTO OCTaTKa
3aJJ0JPKEHHOCTH Ha HETIOTAIllCHHYIO CYMMY HauMcIseTcs HeycTolka (nens) B pasmepe 0,15 % ot cymMel
HEYPETYJMPOBAHHOI'O OCTAaTKa 3aJI0JDKEHHOCTH 3a KaXIbl KalleHIAapHbIA JeHb MNpOCpouku. Ecim
3aJJ0JKEHHOCTD 110 HEYPETyJIHMpPOBaHHOMY OCTAaTKy BBIpaKeHa B MHOCTpaHHOU Bamote (CUeT, K KOTOpOMY
BeimymieHa Kaproukn, B WHOCTpaHHOM BamioTe), TO TMPOLEHTHl Ha HEMOTAIIEHHYI0 CyMMY
HEYpETryJIMPOBAHHOI'O OCTaTKa 33JI0JKEHHOCTH HAYUCISIIOTCS MO0 CTAaBKE MPOLEHTOB, NEHCTBYIOIIMX IJIS
3aJI0JKEHHOCTH 32 MIOJIb30BaHHUE Ty KHUMHU JCHEKHBIMU CPEACTBAMHU B OEJI0OPYCCKUX PyOIIsIX.

7.3. O BO3HMKHOBEHHH HEYperyJIHPOBaHHOTO OCTaTKa 3aJoJDkeHHOCTH baHk wHhOpMupyeT
Kirenra mytem HampaBieHust Ha HOMep TenmedoHna, ykasanueiii B Jlorosope, cmc/Viber-coobmenus, B
KOTOPOM YKa3bIBAa€TCSl CyMMa HEYPEryJIMPOBAHHOIO OCTATKA 3a0LKEHHOCTH U CPOK €0 MOTAIICHMUS.

7.4. Tloramenue CyMMBbl HEYPETyJHUPOBAHHOIO OCTaTKa 3aJ0JDKEHHOCTH OCYIIECTBISETCS
Kimmentom myrem nmomonaeHus Cuera Ha Takyio cymmy. B ciydae Hanmuus va Caere, Ha HHOM OaHKOBCKOM
cuere, oTKpeiToM B banky Knmenty, bank BmpaBe cnucaTh 3aJI0JKEHHOCTH MO HEYpEryJIMpPOBaHHOMY
OCTATKy 3a/10JDKEHHOCTH CBOUM ILJIATEKHBIM OPJIEPOM.

8. TIPUSHAHME OITEPALINIT HEABTOPM30BAHHBIMU

8.1. Jlnga npusHaHus  COBEPUIEHHBIX NpH  HUCIHOJb30BaHMM  Kaprtoukum  omepanuit
HeaBTOpHU30BaHHBIMU KineHT npenoctasisier B bank 3asBnenue. Cpox npeaocTaBaeHuUs TAKOTO 3asBICHUS
— B TEUEHHUE OJTHOT'O MECSIIA C JaThl BRISABJICHHUS (hakTa HEaBTOPU3O0BAHHOU OIeparui, HO He mo3aaee 70
KaJICHAApHBIX JHEH ¢ AaThl OTpaKeHUs 3TOU omnepaiuu no cuery Kinuenra. 3asBieHue npeaocTaBiseTcs



Ha OyMa)XHOM HOCHTeINle B CTpyKTypHOe moapasneneHue banka (Llentp OankoBckux ycmyr). Bwmecre ¢
3asBJICHUEM TPEJOCTABISIIOTCS JOKYMEHTBHI, YJIOCTOBepsmomue JIUYHOCTh Kiuenta. B cimyuae
MIpeIOCTaBJICHNS 3asBIeHHU Jlep)kaTeneM MM TakXKe MPeOCTaBISIFOTCS AOKYMEHTHI, TOATBEPKIAAIONINE
nostHOMOuws J{eprkatens Ha pacriopsbkeHre CYeTOM W/WIK MpelocTaBlIeHre OT uMeHH KineHTa 3asBineHus
0 TIpu3HaHuM ornepanuii o CueTy HeaBTOPU30BAHHBIMH.

8.2. 3asBneHne MoxeT ObITh HampaBieHo KimenToM B anektporHOM Buze. [lomyuennoe bankom
3asiBIEHHE B JJIEKTPOHHOM BHJE paccMaTpuBaeTcsi bankom B Tom ciydae, ecnu y banka mmerorcs
JIOCTATOYHBIE OCHOBaHUS MOJIaraTh, YTO 3asBIeHHE HCXOoauT oT Kimenrta. B cimyyae BO3HUKHOBEHHS y
banka coMHeHUH, 4TO 3asBICHHE B JJICKTPOHHOM BHje McXonauT oT Kimenrta, bank BmpaBe TpeOOBaTh
MIPeIOCTaBICHNS 3asABIICHUS Ha OYMa)KHOM HOCHTEIIE.

8.3. bank wunpopmupyer KimeHTa 0 pe3yibTarax pacCMOTPEHHS 3asBJICHUS O MNPU3HAHUH
oTiepanyy HeaBTOPHU30BAHHOW OJTHUM U3 CIIEAYIOIINX CIIOCOOOB:

8.3.1. myrem HampapieHHs BaHKOM NHCEMEHHOTO YBEIOMIIEHHS IO aApecy, YKa3aHHOMY B
HoroBope;

8.3.2. myTeM HampaBlieHUS NHCHBMEHHOTO YBEAOMIICHHUS [0 aJpecy 3JEKTPOHHON TMOYTHI,
yKkazaHHOMY KimeHTOM Tpu 3aKiIoueHnH 1 McToHeHnH JJoroBopa.

8.4. Cpok umnHpOopMmupoBanus baHkoM 0 pe3ynbraTax pacCMOTPCHHUS 3asBICHUS O MPHU3HAHUU
olepan HEaBTOPHU30BaHHOW — He Ooyee 90 KaseHmapHBIX AHEW OT HaThl MOJIYYECHHS 3asABICHHUSA O
MIPU3HAHUU COBEPILIEHHON npu ucnoias3oBanuu KapTouku onepanuu HeaBTOPU30BAHHOM.

8.5. 3agmieHWe O TPHU3HAHUM COBEPIICHHOW TMIPH WCIOJBb30BaHWM KapTouku omepannu
HEaBTOPHU30BAHHOU yA0OBIETBOpPsieTCsl baHKOM B citydasx, MpeayCMOTPEHHBIX 3aKOHOJATEIbCTBOM.

8.6. B ciyuae otkaza bankom B ynoBIETBOpEHHH TPeOOBaHUS O MPU3HAHWU COBEPIICHHOW MpPH
rcnosb3oBaHuu KapTouku onepanuu HeaBTopuzoBaHHOM KineHT yriaunBaer banky Bo3HarpakaeHue 3a
nojlauy M paccMoTpeHne baHkKoM 3asBieHHS, a TaKXKe HHBIE PAcXOJbl, NOHECeHHble baHkoM mpu
PacCMOTPEHHUH 3asBJICHUS.

8.7. B cimyuyae mpusHanusi baHkoM ormepaiiuu, cCOBEpIIEHHOW NMpH Hcnoib3oBaHUM KapToukwy,
HEaBTOPU30BaHHOM, OTCYTCTBHsA y baHka OCHOBaHWMH UIsi OTKa3a B TNPWU3HAHWHM COBEPIIEHHOW NpH
ucnonb3oBannu KapTouku HeaBTOpH30BaHHOI baHk Bo3MelaeT ciucanHble co CueTa IeHeKHbIE CPEACTBa
ITyTeM 3a4KCIIeHHs JEHEXKHBIX cpeicTB Ha CUeT B CPOK, He MpeBbImatonmii 90 KaneHaapHbIX JHEH ¢ JaThl
MOJYYCHHS] 3asBJICHUS O TMPU3HAHUM COBEPIICHHONW TNPH HCMONb30BaHMK KapTouku omepanuu
HEaBTOPU30BAHHOM.

9. UBMEHEHUE IOI'OBOPA

9.1. bamk BhOpaBe B OJHOCTOPOHHEM BHECYNCOHOM TMOpPSAKE M3MCHATH Y CJIOBUSL.
HNudopmupoBanue Knuenra 006 u3MeHeHnn Y CIOBUH OCYIIECTBISICTCS TIOCPEICTBOM HaIpaByieHus: push-
yBeZOMIIeHUsT depe3 MoOWIbHBIM OaHK, a Takke pa3MelieHns bankoMm Ha caiite banka HOBOCTH 00
M3MEHEHUH 3aKIFOUEHHBIX IOTOBOPOB M HOBOH peIakiyu Y CIIOBHIA.

9.2. HoBas penaxiust Y cnoBuii BerymnaeT B cmuty yepe3 30 (Tpuanars) kaaeHIapHbIX THEH OT AaTh
uHpopmupoBanus Kinenra o6 n3sMeHeHUH Y CIOBHIA.

9.3. B ciryuae ecim B cpok He To3Hee dem 3a 5 (I141p) pabounx nHeil 10 AaThl BCTYIUICHUS B CHITY
VYcaoBuii B HOBoM penakuuu KimeHT nucbMEHHO He U3BECTUT BaHK 0 HEMPUHATHH U3MEHEHHBIX Y CIIOBUH,
To KimeHTt cuutaercsi npuHsSBIIUM Y CJIOBHS B HOBOU pelaKium, a JloroBop — N3MEHEHHBIM.

9.4. UadpopmupoBanne KimeHTOM 0 HENPUHATUH Y CIIOBHIA B HOBOH PEIAaKIIH OCYIIECTBIISETCS HE
WHaue Kak myteM mnocemenus KimeHtom cTpykTypHOro moapasneneHus banka (Llentpa GaHKOBCKHX
yCcIyT), TpenocTaBieHueM KIIMEHTOM OKyMEHTa, YIOCTOBEPSIONIEr0 JHYHOCTh, O(opMieHns Ha
OyMa)KHOM HOCHTENe 3asBICHHS O HENPUHATHH YCIOBHH B M3MEHEHHOW pENaKkIUM C YKa3aHHEM B
3asBJICHUU aThl pa3MEIeHUs] HOBON peIakiiu Y CIIOBUMA.

9.5. B cnyuae ecnu Kimnent npoundopmupoBan bank B npeaycMoTpeHHOM 11.9.4 Y clioBuii mopsake
O HENMPUHATHUU Y CIIOBUM B HOBOM pPeIaKIIUU:

9.5.1. bank BmpaBe B OAHOCTOPOHHEM BHECYJEOHOM MOPSIKE OTKa3aThCA OT HWCIIOJHEHUS
JoroBopa. YBegomiieHueM o0 oTKa3e OT ucmoyiHeHus JloroBopa sSBisSeTCs pasMelieHne Ha cavite banka
HHPOPMALMOHHOTO coobmieHuss 00 oTkaze baHkoM OT HWCHONHEHHS HOTOBOPOB OO0 HCIOJIB30BaHUU
KapTOYeK, KJIMECHTHI 10 KOTOPHIM IIporH(opMupoBaiy baHk 0 HEIPUHATHH Y CIIOBUI B HOBOH peIaKIIny;

9.5.2. KnueHT BmpaBe B OAHOCTOPOHHEM BHECYIEOHOM MOPSIKE OTKa3aTbCs OT HCIOJHEHUS
Jorosopa. Crenka mo oTka3zy oT UcHoiaHeHus JloroBopa mopkHa OBITH coBeprieHa KimeHToM HEe WHade
Kak myTeMm mocenieHus KimeHToMm cTpykTypHOTO mozpasnencHus banka (LleHTpa 0aHKOBCKHX yCIyT),



npenoctaBieHneM KIHMEeHTOM TOKyMEHTa, yAOCTOBEPSIONIEr0 JHYHOCTh, O(OPMIICHHS Ha OyMa)KHOM
HoOcuTese 3asBiIeHus 00 oTkaze oT ucnonHenus [Jorosopa. Caenka mo oTkasy oT ucrnonHeHus [orosopa
COBepIIaeTcsl He paHee WHGopMupoBanus KIMEeHTOM O HEPUHATHN HOBOHM pemakiu Y cioBuid. Takas
CHIeNKa JO0JDKHA OBITH COBEpILICHA 10 JaThl BCTYIUICHHS B CHITY HOBOM peakuuu Y CIOBHM.

9.6. Ecnmu KnmeHToM B mOpsIKe W B CPOKH, MpeaycMoTpeHHble 1.9.5 VYcmosuil, He Oymer
COBEpIIIeHa CAENKa 10 OTKa3y OT ucnoiHeHus JloroBopa, To [loroBop cumTaercs M3MEHEHHBIM C JIaTh
BCTYILJIEHUA B CUJIY HOBOW peJakiu Y CJIOBUH.

9.7. YcnoBus MoryT ObITh W3MeHeHHI o cornamieHnio CtopoH. Cormacue CTOpPOH JHOCTHTAeTCs
CIIeTYIONTUM 00pazoM:

9.7.1. bank HanpaBuser KnueHTy odepry Ha 3aKifOYeHHE AOMOJHHUTEIHHOT'O COTJAmeHus 00
n3menennn Ycnosuit. Odepra pasmeriaerca Ha caiite banka. MHpopmaiust o pa3MeleHHON Ha caiite
banka odepre Hanpasisiercst mocpenctBoM push-yBenomienus dyepe3 MoOWIbHBIN OaHK.

9.7.2. AkuentoMm odepThl baHka Ha 3aKIFOUCHUE JTOTIOJIHUTEIIBHOTO COTJIAIICHUS SBIISETCS JTMOO
Moganue Kirenra B TeueHue 5 (IATH) KaJeHAapHBIX THEH OT JaThl pa3Merienns bankoM odepTsl, 11ud0
coBepienne KinneHTom AelcTBHi 1O BHIMOTHEHUIO YKa3aHHBIX B 0pepTe yCIOBUH B 3aBUCUMOCTH OT TOTO,
Kakoe u3 coObITHi HacTYNuT panee. Hecormacue ¢ ycnoBusimu odeptsl KireHT oopMIsieT B MTUCBMEHHOM
BHJC HE WHa4Ye KaKk B CTPYKTYPHOM TMOjpa3elicHu baHka Tpu TPEJOCTABICHUU JIOKYMEHTA,
YIOCTOBEPSIIOIIETO JTTIHOCTb.

10. MUHBIE YCJIOBUA

10.1. HoroBop neHcTByeT 1m0 ero pacropxkenus. He ucnomuenubsie KimeHTOM K MOMEHTY
pacrop:keHust JloroBopa JIeHEKHbIE 00513aTeNbCTBA MOIEKAT UCTIOTHEHHUIO.

10.2. KimneHnT He BIIpaBe coBeplIaTh yCTYyNKy TpeOoBaHuii mo JloroBopy TpeTbUM JIHLAM,
MpeKpaniat 003aTenbCTBa 3a4ETOM.

10.3. CniopsI 1 pa3HOTIIACHS paCCMaTPUBAIOTCS CYIOM IO MecTy HaxoxaeHus banka.

10.4. Ecnn nHOE HE TpeaycMoTpeHo J[oroBopoM MM 3aKOHOIATEIhCTBOM, JTH000E YBEIOMIIEHHE
KnmenTa, BO3MOXHOCTH WIM HEOOXOAMMOCTH KOTOPOTO IpemycMoTpeHa JloroBopom, cuHTaercs
Ha JIexarle nepefanabiM KIMeHTy 1 mpou3BeIeHHBIM:

- B JeHb pa3MmernieHus nHpopManuu Ha MHQOPMAIMOHHOM CTEHIE B NOMENIeHMH baHka, rae
OCYIIECTBIIAETCS IPUEM TIOCETHUTETIEH;

- B JIeHb pa3Melenus napopMaluu Ha caiite banka;

- B JICHb HaIpaBJIcHHusI push-yBemomireHns dyepe3 MoOWIbHBIN OaHK;

- TIpY YBEAOMJIEHUH, HaINpaBIsEMOM IOCPEICTBOM IOYTOBOW CBSI3M — C MOMEHTa JOCTaBKU
Kimenty (B mocnmegneM ciyyae yBeIOMIIEHHE CUHMTAeTCA TOJXY4YeHHbIM KIMEHTOM W MpH ero Bo3Bpare
OTIIPABUTENIO 10 OCHOBaHMSAM, IIPEYCMOTPEHHBIM NPAaBUIIaAMU OKa3aHUS YCIYT MOYTOBOM CBS3H).

bank ocymecTBiser KoMMyHHKanuo ¢ KITMEHTOM ¢ HCIONTb30BaHUEM alipeca MecTa KUTEIbCTBA
U UHBIX PEKBU3UTOB, KoTopble Kiment npenocrasun banky. JlokymeHTs! U HH(OpMAaIys, HanpaBieHHbIE
Kinenty mo mocnenHuM HM3BECTHBIM baHKy pekBu3uTaM, cuMTaroTcs nosrydeHHbIMU Kiuentom. Ilpu
OTHOBPEMEHHOM HCIOJb30BaHMM baHKOM HECKOJBbKHX CIocoOoB yBenomueHus Kimenra, Takoe
YBEIOMIICHUE CUMTAETCS HAJIeXKaIle repefaHHpiM KimmeHTy 1 mpon3BeIeHHBIM B JI€Hb HanOoJiee paHHET O
pa3MelieHus/HanpaBieHus HHPOPMAITUHL.

10.5. K npaBootHOMmeHusiMm CTOpoH mpuMeHsieTcs npaBo Pecrybnuku benapyce.

10.6. Hus memedt o3HakomiieHHs ¢ YcioBusimu, Tapudamu, wHONH WHPoOpMarmend, UMeEromen
otHoteHus k JloroBopy (u3menenue Jlorosopa, Tapudos, orpanndenus npyu UCoibp30BaHuu Kaprouku)
KnueHT ¢ pasyMHON NEpUOAMYHOCTBIO JOJKEH NocemaTh cailT banka.

10.7. Cuet MOKeET OBITh 3aKPHIT:

10.7.1. Tlo 3aaBienuto Knuenra. Cuer 3aKpbIBaeTCS:

10.7.1.1. He mo3mHee pabodero IHs, CIEAYIOIIETO 3a JHEM NpUHITHS BaHKOM 3asBICHUS K
WCTIOJTHEHHIO, €CITH OCTATOK JEHEXHBIX cpeicTB Ha CUueTe cOCTaBIsIeT MeHee (B 3aBUCHMOCTH OT BaFOTHI
Cueta) 50 nommapos CHIA/ 50 eBpo/100 Genopycckux pyoiei;

10.7.1.2. e no3anree 10-To paboyero IHA, CACAYIONIETO 3a JHEM MPUHATHS baHKkoM 3asBiIeHHS K
HCIIOJIHEHHIO, €CJIM OCTaTOK ACHEXKHBIX cpelcTB Ha Cuere cocTaBisieT 0ojiee (B 3aBUCMOCTH OT BaJIIOTHI
Cuera) 50 momrapor CIIIA/ 50 eBpo/100 6enopycckux pyOei.

Cuer no wHuMuumatuBe KnmeHTa 3akpbIBaeTcs NPH OTCYTCTBMH HEUCIIOJHEHHBIX JEHEKHBIX
o0s3arenbeTB niepen bankoM, u/nmm B cirydae OTCYTCTBHS (DaKTHUYIECKH COBEPIIIEHHBIX, HO HE OTPaYKEHHBIX
no Cuery onepanuii. Hanpasnennoe KnreHToM 3asBieHre Npy HATWYUU JHOOOTO U3 MPEILyCMOTPEHHBIX



HAaCTOSIIIIUM TIOAIYHKTOM 00cTosATensCcTB bankoM He paccmarpuBaercs, B cBs3uM ¢ ydeM Cuer He
3aKpbpIBaeTcs. baHK BhpaBe H3MEHSTH BHIIICYKAa3aHHbIE MPECIbHBIE CYMMBI IyTEM pa3MEIICHHS
aKTyaJIbHbIX CyMM Ha caiite baHka.

10.7.2. Tlo unnuuatuBe banka m mocne yBenomieHus KimeHTa He MeHee 4yeM 3a MecAll 1O
3akpbITHs CueTa B CIEAYIOIMNX CIydasX:

- TIpY OTCYTCTBHMHM JCHEXHBIX cpelcTB Ha Cuere B TEUEHHE TPEX MECSLEB CO AHS MOCIETHETO
TIEPEYHCIICHHS C HETO JIEHESKHBIX CPEZCTB;

- IIpM OTCYTCTBHM B TE€UEHUE OAHOTO rofa omepauuii mo Cuery (1100 €ciu €JUHCTBEHHBIMU
oneparsaMu 1o Cyery OyAayT SBISATHCA OINEpaly 3a4HCIeHHs baHKOM IPOLIEHTOB 3a MOJIH30BaHHE
JIEHEeKHBIMU cpeacTBaMu Ha CyeTe) W OCTAaTOK JCHEXKHBIX CpeAcTB Ha CueTe MEHbIe MUHMMAaIbHOTO
octatka o Cuery. CyMMa MUHHUMAaJILHOTO OCTaTKa COCTaBIIseT (B 3aBUCUMOCTH OT BaoTel Cueta) 100
oenopycckux pyo6reit, 100 mommapos CIIIA,100 eBpo;

- mpu HeBbImoTHeHNH Kimentom ycnosuit Jlorosopa.

10.7.3. Ilo nHMMaTHBe baHKa HE3aMENITUTEIBHO:

- IpY HenpeAcTaBieHnH KIMeHToOM TOKyMEHTOB (CBEIEHHI ), HEOOXOJUMBIX JJIsl HACHTH()UKALIIH
YYIaCTHUKOB (PMHAHCOBOW OTIEPAITiH B COOTBETCTBHH C 3aKOHOAATEeIbcTBOM 110 [101/DT;

- B COOTBETCTBUH C OPraHN30BaHHON CHCTEMOH BHYTpEHHEr0 KOHTPOJIS, AelicTBylomiel B banke, B
cllyyae HaJau4dusi OOOCHOBAaHHBIX IMOAO03peHHH, 4ro KimeHT Hapymaer TpeOoBaHUS 3aKOHOAATENLCTBA
Pecniy6muku benapycs mo 11OJ1/®DT u npencrapinseT BHICOKUI puck ais banka;

- pu cosepiieHnn KimeHntoMm (MHAHCOBBIX omepaluii, KOTOpble MOTYT NPUBECTH K IMOTEpPE WIN
HAHECTH CYILECTBEHHBIN BpeA NeNIOBOM penyTanuu baHka B CBA3M C YMBIIUICHHBIM WJIM HEBOJBLHBIM
BoBlieueHHeM baHka B Tpoliecc JieralW3aldd  JIOXOJOB, TIONYYEHHBIX TMPECTYMHBIM IIyTEM,
(pMHAHCHPOBAaHUS TEPPOPUCTHUECCKON AEATEIBHOCTH, M (UHAHCHUPOBAHHUS PACHPOCTPAHEHUS OPYKHUS
MacCcOBOTO TIOPaKEHHUS.

10.7.4. B wuHBIX cnoy4asx, HOpPeIyCMOTPEHHBIX 3aKOHOJATEIBLCTBOM, JlOrOoBOpOM HIM HHBIM
COTJIallIeHHEM, 3aKITI0UEeHHBIM Mex 1y CTOpOHaMH.

10.8. Hns meneit Bbimaun co Cuera HaNMYHBIX JEHEKHBIX CPEICTB (€CIM JaHHAs OIepanus
ocymecTisercs He B 0ankomate) KitmeHT He MeHee uem 3a 10 (necsats) pabounx AHEH 10 KeIaeMoid JaThl
BbIIaYM HAJIWYHBIX JICHEXKHBIX CPEICTB NpeAocTaBisieT B baHk 3asBKy Ha BbIAAYY HAJMYHBIX ACHEKHBIX
cpeacTB (IIpH YCIOBUY, YTO HA MOMEHT HOAAa4H 3asIBKU JOCTYIHBIM OCTAaTOK PaBEH HJIM IPEBBILIAET CYMMY
3a5BKH).

109. Jlna uened MHUHMMH3ALIMM pPHUCKA COBEPIIEHUS HEABTOPHU30BAaHHBIX oOlepauuid mpu
ncnoap3oBanann Kaprouku KimeHT o6s3yercs:

- C pa3yMHOH MEPHOINYHOCTBIO MIPOBEPATH OanaHCc AOCTYNHbIX KMeHTy NeHeXHBIX CpelCcTB Ha
Cuere;

- obecneynBaTh COXPaHHOCTb CPEACTB JOCTYNa M MX HEAOCTYMHOCTh AJISl TPEThbHUX JHI (B TOM
4lciIe HUKOMY He IepefaBaTh UX, BKIII04as pabOTHUKOB baHka).

- IpY BO3HUKHOBEHHUH MOJO3pEHHUH B KoMIpomeTanud KapTouku He3aMeIJIMTEIbHO NMPUHUMATh
MepHI, HallpaBJIeHHbIE Ha OIOKUPOBKY KapToukw.

- HCIOJB30BaTh IUIATEKHBIH HMHCTPYMEHT MOOWIBbHBIH OaHK, YCTaHOBJIEHHBIA TONBKO C
HCIOJIb30BaHKEeM BO3MOKHOCTEH iatdopm Google Play/AppGallery/App Store.

- HE OCTaBIATH 0€3 MPUCMOTPa MOOWIIbHBIN Tele(OH C BO3SMOXKHOCTBIO ayTEHTU(PHUKALIUY T10
YHHUKQJIbHBIM OMOMETPUYECKHM JaHHBIM KilMeHTa WiM ¢ HOMEpPOM, HCIONB3YEeMBIM Il OKa3aHUs
YCITYT TUCTAHIIMOHHOTO 0AHKOBCKOTO OOCITY’KUBaHHUS, HE TIepelaBaTh TAKO MOOMIIbHBIHN TeNedOH HITH
SIM-kapTy TpeTbuM JIUIaM, TIO BO3MOXHOCTH CTaBUTh KOABI 0€30MacHOCTH Ha JOCTYNl B MEHIO
MOOMJIBHOTO Tesle)OHA U IPUHUMATh UHbIE Pa3yMHBIE MEPBI IIPETOCTOPOKHOCTH.

10.10. UcnommHenne bankom JeHexHBIX 0053aTenbCcTB U3 JloroBopa MOKET OBITH OCYIIECTBIICHO
IIyTeM BHECECHUS JICHEKHBIX CPEJICTB B JICTIO3UT HOTApUycCa.

10.11. J[ns meneil OCYIIECTBICHUS OINEPATUBHOW KOMMYHWKanuu ¢ bankom Kiment
He3aMeUIMTeNbHO M3BelaeT baHk 00 WM3MEHEHWM ajpeca NPOKUBAHUS, aapeca dJIEKTPOHHOW IMOYTHI,
[IaCTIOPTHBIX AaHHBIX, HOMepa Tene(dOHbl, HHBIX KaHAJIOB KOMMYHHKAIMH, YKa3aHHBIX IPU 3aKII0UEHUU U
ucnonHenuu Jorosopa.



