YCJIOBUA
JOI'OBOPA OB UCTIOJIb3OBAHMU KAPTOUKHWU,
3AKIIIOYAEMOT'O C ®USNYECKUMU JIMITAMUA
Bepcus 1.25

Hacrosmue ycinoBust m1oroBopa 00 MCHOJIB30BAHUU KapTOUKH (Jlasiee — Y CIIOBUS), pa3MeIeHHbIE
Ha caiite 3aKphITOro aKIoHepHOTo 00mecTBa «bank «Pemenue» (qanee - baHk), ompenemnsior:

a) TMOPSIIOK 3aKIIFOUYSHHSI IOTOBOPA 00 MCIIONB30BAaHUN KapTOUYKH, 3aKIF0YaEMOT0 C (PU3NISCKUMU
muramu (naiee - Jlorosop);

0) obmwme ycnosus Jloroopa;

B) [IpaBWJIa OKa3aHUsi baHKOM TIIaTEeKHOM YCIIYTH 10 SMUCCHH OaHKOBCKOH IITaTeKHON KapTOUKH;

r) uHbIE ycnoBus Jloroeopa.

YcnoBust He SBISAIOTCS MyOIMYHON 0pepTOoH.

JloroBop coctouT u3 YcioBuil 1 MTHAMBUYAIBHBIX YCIOBUH.

TEPMUHBI 1 OITPEAEJIEHUA

ABTOpM3aLUs — MpOLECC IPOBEPKH (MOATBEPXKICHMS) mHpaB Jlepxarens Ha HCIOIb30BAHUE
Kaproukn npu mHOmBITKE €€ HCMOJb30BaHUS, BKIIOYAs OCYIIECTBIEHHE IUIATEKHBIX OMNepanuil ¢ ee
HCIOJIb30BAHUEM.

Ayrentudukanys — npouesypa MpoBepKH MpeJoCTaBIeHHBIX JlepkareneM ayTeHTU(HUKATMOHHBIX
JIAHHBIX C paHee 3aQUKCUPOBAaHHBIMU baHKOM ayTeHTH(UKAIIMOHHBIMH JAHHBIMH B LIEJISIX TTIOATBEPIKICHUSI
Jepxarens Kak TIosb30BaTens oOKaspiBaeModl baHkoM mno JloroBopy maTeXHOM YCIIyTH, paHee
uneHTuuIpoBanHoro baHkoMm. AyTeHTH(UKAIMS MOXKET TPOBOAMUTHCS SMHUTEHTOM  IUIATEKHOTO
WHCTPYMEHTa, IOCPEICTBOM HCIOJIB30BAHMSA KOTOPOTO MOTYT COBEpIIAThCA ONEpalUd  IpH
rcnoabp3oBanuy Kaprouku.

AUC HJIO - aBTOMaTHU3UpOBaHHAas WH(POPMAIMOHHAS CHCTEMa WCIONHEHHUS JIEHEKHBIX
0043aTeNnbCTB.

Bbank — 3akpsiToe akunonepHoe oomiectBo «bank «Perenuey, spistomeecs sMuTeHToM Kaprouek.

Brokuposka KapTouku - KOMIUIEKC Mep, BHITOIHsIEMbIX BaHKOM 110 COOCTBEHHOW MHUITUATHBE, IO
MHUIMATHBE JlepKkaTens WK B MPEeIyCMOTPEHHBIX JJoroBOpOM Cllydasix ¢ LENBIO 3aIpeTa HCIIOJIb30BaHuUs
Kaprouku.

BIIL] — OTkpBITOE aKIIHOHEPHOE 00MIECTBO « BAaHKOBCKHI TTPOIIECCHHTOBBIN IIEHTPY.

Bamtora pacueToB - BaitoTa, B KoTopoi baHk ocymiecTBiseT pacueTsl ¢ CucTeMoit.

Buptyanpnas kxaprouka — KapTouka, amMuiccusi KOTOPO#l OCYIIECTBIISIETCS 0€3 HMCIIOJIb30BAHU S
3aroToBKHU.. [ BUPTyaqbHOW KapTOUYKH JOMyCKAaeTcs MOCJeAyIoLas Bbljaua IIaCTUKOBOTO HOCUTENS,
€CIIM 3TO NPETYCMOTPEHO YCJIOBHSAMH COOTBETCTBYIOIIEIO OaHKOBCKOTO IPOIYKTA, Pa3MEIECHHBIMU Ha
cante banka;

Brimucka mo Cyery - oT4eT 3a Onpe/eNIeHHbIN POMEXKYTOK BPEMEHH, COJIepKAIUN HHPOPMAITUIO
000 BCeX MPOBEICHHBIX M OTpPaXXEHHBIX MO CueTy omepanusx, B TOM YUCIE TIPHU HCIOJB30BaHUU BCEX
BeIIyIIeHHBIX K Cuety KapToyexk.

Hepxarens — Kmment mubo Qusmueckoe IHIO, HCHIOIb30BaHHE KapToukn KOTOPHIM
OCYIIECTBIISIETCSI B CHUJIy TIOJHOMOYHS, MPEIOCTABICHHOTO B YCTAHOBIECHHOM 3aKOHOIATEIHCTBOM
TTOpSJIKE.

Ucnone3oBanne KapTouku — ocymectBiaeHue JlepxkaTesneM WM WHBIMH IIPEAYCMOTPEHHBIMU
3aKOHO/IaTENIbCTBOM JIMIIAMHU JeWCTBUH (B TOM YHCIIE TIOCPEICTBOM WCIIONB30BAHUS TIIIATEKHBIX
WHCTPYMEHTOB, a TaKk)Ke NMPUMEHEHUS TUIaTeXHBIX CEPBHUCOB), B PE3yNbTaTe KOTOPBIX OCYLIECTBISIOTCS
IJIATS)KHBIE OTepanuy W (MJIH) OIepallid BHIIAYd HAJUYHBIX JICHEKHBIX cpencTB Jlepikatemro u (¥IH)
BHECCHMSI HAJWYHBIX JCHEXKHBIX cpeactB J[lepxarenem wu (wim) JlepxaTeno OKa3bIBAIOTCSA
“H(POPMAITMOHHBIE TUIATE)KHBIE W UHBIE YCIYTH.

Kaprtouka (OaHkOBCKas IUIaTeXKHAs KapTOYKa) - IJIATEKHBIH WHCTPYMEHT, OOCCIICUMBAIOIIUN
noctyn k Cuery KimeHTa 1 OJTydeHUs] HaJMYHBIX JIEHEKHBIX CPEACTB U OCYIIECTBIIEHUS PacueTOB B
Oe3Hanu4yHOM (opMme, a TakKe oOecleurBalOUIMK IMPOBEACHHE HMHBIX ONEpaluii B COOTBETCTBUH C
3aKOHO/IaTeNbCTBOM. Ecii mHOE He ycTaHOBIeHO YcnoBusMHU moa KapToukoi moHNMAaeTCs(F0TCsSI) B TOM
yucne gononHuTenbHas(ple) Kaprouka(u). B 3aBHCHMOCTH OT KOHTEKCTa JTOTOBOPHOTO YCIIOBHUS IOJ
KapTtoukoil MOryT NOHMMAThCS B TOM YHUCIIe U BUpTyanbHbIe KApTOUKU.

Knuent — ¢usndeckoe auno, 3akmounsiiee ¢ baakom orosop.



Kommpomeranmss Kaproukm - Hamuuwe (MMOJO3peHWE Ha Hajgudue) y J00OTO Jwima, He
sBastromerocst epkatenem Kaprouku, cBeneHuit 0 pekBU3HUTax AeHCTBUTENbHOM KapTouku u (1nm) HHOM
nHQOpMaIMK, MO3BOJLIIOLIEH HE3aKOHHOE MWCIIONb30BaHUE JIMLIOM, HeE sBILromuMcsa Jlepxarenem
Kaproukn, neiictBurensHoil KapTouku B cilydyae yTepH, XMILUEHHsS, HE3aKOHHOTO IPHCBOEHUS,
HECaHKI[MOHUPOBAHHOT'O MCTIOIB30BaHNa KapTouky, a Takxe B CIydasx, onpeaeneHHsx B Jlorosope.

MCH — mMex0aHKOBCKas cCHcTeMa HISHTU(PUKAIHH.

HenepconanmsupoBannas Kaprouka - KapTouka MrHOBEHHOTO BBIMTyCKa C MACHTH(PHUKAIIMOHHON
Hagnuceto Ha Kaprouke «RBANK CLIENT», «CLIENT RBANK», «KJIMEHT BAHKAY,
npenoctasisieMas Knvenrty nocrie 3akioyeHud JJorosopa.

HeyperynupoBaHHBIH OCTaTOK 3aI0JDKEHHOCTH - CyMMa JICHEXHBIX CPEACTB, MPEBBIILAIOIIAS
OCTaTOK JICHEXKHBIX cpeAcTB o Cuery u (WiK) TMMHUT oBepapadTa, 1160 MaKCUMAIIBHBIN pa3Mep (JIUMUT)
KpenuTa (3a UCKIIIOYEHHEM OBepApadTHOTO KpeauTa) W (W) HpeAebHBIM pasMep eIMHOBPEMEHHOM
3aJI0JDKEHHOCTH TI0 HEMy, M OTpaxaromas 3agoibkeHHocTh KimenTta mepen bankom, BO3HHKIIYIO B
pesynbTaTe ucnoib3oBaHus Kaproukm ee [lepxarenem A MHUIUMPOBAHMS IUIATEXEH, MOTy4EHHS
HAJIMYHBIX JICHEKHBIX CPENICTB, MPU OCYIIECTBICHNH BATIOTHO-OOMEHHBIX ONepanuii.

OrmepaTop - YHATApHOE MPEANPHATHE TI0 OKA3aHUIO YCITyT «Al».

[TapTHEpHI — CyOBEKTHI, OKa3bIBaroNie banky ycimyru no npoABmkeHuIo ycinyr banka, B Tom uucie
myTeM pasmenienus CIIbO banka Ha caiitax U (M1M) MOOWIHHBIX MPHIIOKEHUIX, TIPHHAIISKAIAX dTAM
CyOBEeKTaM.

[IMH-xom - mepcoHANBHBIN WICHTH(PUKATMOHHBIA HOMEpP, WCIIONb3yeMblli baHkoMm mpu
MIPOBEICHUH ayTeHTU(HUKAIIHNY.

IInaTexxHbIN cepBUC - IUIaTEXHas yciyra, npepocrasisieMas [lepkaremto bankom B pamkax
OTIENBHO 3aKJIIOYEHHOIO JOTOBOPA, B paMKax KOTOPOH 00ecredrBaeTcsi BO3MOKHOCTh MHULIMUPOBAHUS
TUIaTeXXa C MCIOJIb30BAHUEM TEXHOJIOTHH, BCTPOEHHBIX B MOOWJIBHBIE YCTPONCTBA M MPEIOCTABIAEMBIX
KOMIaHUSIMU-Pa3pabOoTIYMKaMU TaKUX MOOMIIBHBIX YCTPOMICTB.

[InaTe>kHBIE WHCTPYMEHT — CpEACTBO Ha DJIICKTPOHHOM BHUJAE HOCUTeNs HH(GOpManuy,
no3BoJsstronee Jlepkarento KapTouku ¢ MConb30BaHUEM €€ PEKBU3UTOB MOIYy4YaTh IUIATEKHYIO YCIYTY
sMHccU BupTyanabpHOM KapTOYKW W/WIIM MHUIMUPOBAHMSA TUIATEXa MyTeM CO3JIaHMs U nepenadn B baHk
[UIATEKHOTO YKa3aHHs, a TakKe HHPOPMAIMOHHYIO IIATEXHYIO YCIyTy.

[Mpunoxenne Al banking — miaTexHblii MHCTPYMEHT, 3MHUTHPOBaHHbIH OmepaTtopom, Mpu
HCIIOJIb30BaHUM BO3MOXHOCTeHl KoToporo KimenroMm otmpasnsiercss 3asBka Ha OTKpbiTHEe Cuera,
COBEpILAIOTCS OTEpalud NpU HUCIOJIb30BaHMKM KapTO4ykM M oKa3blBaeTcss MHPOPMALUMOHHASA TUIATEKHAsS
ycayra.

CucremMa IUCTaHIIMOHHOTO OaHKOBCKOro obOciyxkuBaHua (namee — CHBO) — coBokymHOCTBH
TEXHOJIOTHH TIPEAOCTaBIeHUs] OAHKOBCKUX yCIIYT M OCYIIECTBICHHS 0aHKOBCKMX OTepaIliii Ha OCHOBAaHUHU
MOJYYEeHHBIX JJIEKTPOHHBIX COOOIIEHUH C MCHOJB30BAaHUEM NPOTPAMMHO-TEXHHYECKHX CPEICTB U
TEJICKOMMYHUKAIIMOHHBIX ~ CHUCTEM, o0eclieunBaroiuX B3auMoneiictBue banka wu  Kimenra.
[IpumennrensHo k Jorosopy Bugamu C/IbO sBnsrorcs:

MoOunbHBIH 0aHK — TUIATEXKHOE NPOTrpaMMHOE TPWIOKEHHE, DMHTHPOBaHHOE  baHkowm,
yCcTaHaBIMBaeMOe M HCHojb3yemMoe KimeHToM Ha MOOWIBHBIX YCTPOWCTBaxX IIOJ YNpPaBICHUEM
onepannoHHbIX cucteM Android u i0S npu Hanmuuu gocTymna kK cetn HTepHeT;

Beb-cepBuc — crpanuna Ha caiite banka in6o cTpaHuna Ha caiite n(uim) MOOMIBHOE IPUIIOKEHNE
[TapTtHepa, koTopas mnpenoctaBisier KiHMeHTy BO3MOXKHOCTH (C Y4YeTOM TIepeajpecaluii, a TaKxke
TEXHWYECKNX pemeHnid B Buue iFrame/WebView) IUCTaHIIMOHHOTO COBEPIICHHUS OTEpaluid WIH
MIOJIy4eHHs yCiIyr baHka.

Cucrema — MexIyHapoAHas TUIaTeXxkHas cucrtema Visa International w/mnm mexmyHapomHas
miatexxkHast cucrema MasterCard Worldwide n/wim nnaresxxnas cuctema benkapt.

Cuer — Tekymmii (pacdeTHBIH) cYeT, WHOW OAHKOBCKHI CUeT, OTKPHITHIM KimeHTy, moctym k
KOTOpOMY 00ecreurBaeTcs MOCPEICTBOM HCIOIb30BaHus KapToukw.

Tapudsr — [lepeders cTaBok BO3ZHATPaXKACHUH 3a YCIIyTH, OKa3biBaeMble baHKOM, pa3MenieHHbI
Ha caiite banke. Tapugsl cogepxaT B cede Kak IepeueHb OKa3blBaeMbIX baHKOM yciyr, Tak U pasMepsbl
BO3HArpaXIeHUH, MoAiexKamux ymiaare B noib3y banka. Cogepxanue TapuoB B 4aCTH MOUIEKAIINX
yIjlaTe BO3HArpaXIeHUI U UX pa3MepoB He sABIsETCs YacThio JloroBopa.

W Hble TepMUHBI HCHIOJIB3YIOTCS B 3HAUEHUSX, OIPEAEICHHBIX 3aKOHOAATEILCTBOM.

1. TIOPAOK 3AKJIFOUEHU A JOT'OBOPA



1.1. loroBop 3akirodaeTcsl B MUCBMEHHOH (opMme.

1.2. loroBop 3akjrouaercsi B CTpyKTYpHOM mnonpasnenennn banka (LlenTpe OaHKOBCKHX YCIyT)
00 TMOCPEACTBOM HCIIOIb30BaHMS TUIATEKHOTO HHCTPYMEHTA.

1.3. IIpu 3axmouenun JloroBopa B CTpyKTypHOM MoJpa3fieneHnu banka:

a) MaauBryatpHBIE yCIOBHS 3allONHSIOTCS cOTpynHUKOM baHka Ha ocHOBaHMM HMH(MOpPMAIUH,
nonyueHHo ot Knuenra;

6) Knuentom nmoamnuceiBatorcs MHANBHyaTbHBIE YCIOBHUS;

B) MauBryansHbIE YCIOBHS MOANMCHIBAIOTCS COTPYIHUKOM baHKka, IMEIOIINM MOJTHOMOYHS Ha
3akmouenue Jlorosopa, nocine uero JJoroBop cunraercsi 3aKiIr0UEHHBIM.

1.4. IIpu 3axirouenun [JoroBopa mocpeacTBoM UCIob30BaHus MoowmisHOro Oanka KimeHT:

a) BBOJIUT CBOM WICHTH()UKAIIMOHHBIE JAHHBIC WM HCIIOJIb3YyeT Bo3MoxHocTd MCU;

0) BeiOupaet Bamory Cuera, Tunt Kaprouku u Cucremy;

B) TIOATBEPKAAET O3HAKOMJIICHHE C Y cIIOBUsIMH, TapudaMu 1 peKOMEHJaUsIMU 10 0€30MacHOMY
WCTIOJIb30BAHHUIO OAaHKOBCKUX TUIATEKHBIX KAPTOUEK;

I') MPOCTaBJIIeT OTMETKY O corjlaché Ha BbImyck Kaproukw, mocne dero JloroBop cuurtaercs
3aKJTIOYEHHBIM.

1.5. Ilpu 3akmouennn Jloroopa mocpeacTBoM HcHonb3oBanus npunoxkennus Al banking Knuent:

a) HanpaBisieT B baHk 3asBKy Ha OTKphITHE CUeTa;

0) BBOAMT CBOM HICHTH(QHUKALWMOHHBIE AAaHHBIE W MPOXOAMUT AyTCHTHU(PHKALUIO, HCIOIB3YS
Bo3MoxkHocTH MCH;

B) OATBEPKAAET O3HAKOMJICHHE C Y CIOBUAMH, TapudaMu u peKOMEHIALUsIMH 10 0€30I1acCHOMY
HCIIOJIb30BAHMIO0 OAaHKOBCKHX TUIATEKHBIX KapTOYeK;

I') MPOCTaBIAeT OTMETKY O corjacud Ha Bbimyck Kaprouku, mocie dero [loroBop cuuraercs
3aKJIIOYEHHBIM.

1.6. Ilpu 3akmoueHnu JloroBopa nocpeacTBoM ucnois3oBanus Bed-cepBuca Kinuent:

a) HampaBiseT B bank 3asBky Ha oTkpbiTHE CUera;

0) BBOOUT CBOM HICHTU(UKANMOHHBIE JaHHBIE W TMPOXOIUT ayTEeHTH(DHKAIMIO, HCIIONb3YS
Bo3MoxkHOCTH MCH;

B) MOJATBEPKIAET O3HAKOMIIEHHE C Y cloBusIMH, TapudaMu u pekoMeHIaIMsIMH 110 0e30TIacHOMY
HCIIOJIb30BaHMI0 OAaHKOBCKHX IIATEKHBIX KapTOUEK;

T') TIPOCTABIIIET OTMETKY O COTJIacHH Ha BBITycK Buprtyanpnoit Kaproukwu, nmocie yero [lorosop
CUHTAETCS 3aKJIIOYEHHBIM.

1.7. HeorsemiieMbIMHU 9acTssMu J{oroBopa SBISIOTCS ero MHAMBUIyaTbHBIC YCIOBUS U Y CIIOBHS.

1.8. CropoHBl NpU3HAIOT, YTO B pe3yibTaTe coBeplieHUs KimMeHTOM mNpH HCIONb30BaHUH
IUTATeKHOTO WHCTPYMEHTAa JAEHCTBHI, HAINpaBJIEHHBIX Ha 3akmoueHue Jloroopa, (opmupyrorcs ero
WnauButyansHbIe yCIOBHS B JIEKTPOHHOM BHJIE, KOTOPBIE 1O CMbICTy cT. 161 I'paxknaHckoro kojekca
PecrryOimku benapych cantaroTcs MoAMHUCaHHBIMEA aHAJI0OTOM COOCTBEHHOPYYHOH noamcy KimenTa.

Knuent moxer oOpatutbes B baHk 3a JOKYMEHTOM, MOATBEPKIAIOMMM (PAaKT 3aKIIIOYCHUS
JloroBopa mOCpeICTBOM HMCHOJIB30BAHMS IJIATEKHOTO HHCTpyMeHTa. J[OKyMEHTOM, HOATBEP KIAOLINM
¢dakT 3akmroueHus JloroBopa MOCPENCTBOM HCHOJIB30BAHUS IUIATEKHOTO HWHCTPYMEHTa, SBISETCS
pacreyaTaHHbIi Ha OyMa)XXHOM HOCHTeNle JOKYMEHT, KOTOpBIi ymocTtoBepsiercss bankoMm u comepkut
Wnnusunyansuble ycnoBus JloroBopa, 3akmodeHHOTo ¢ KimeHtom. CTOPOHBI MPHU3HAIOT, YTO JAHHBIH
JOKYMCHT SIBJISIETCS| TOCTATOYHBIM JIOKA3aTeNbCTBOM (akTa 3aKimodenus JJorosopa, Hapsay ¢ Y cIOBUSMH
COJIEPKUT MHBIE yCIoBUs [loroBopa M MOXET HCIOIB30BaThCSI B TOM YUCIIE TIPH PACCMOTPEHUH CTIOPOB B
CyZAeOHOM TOpSIIKE, TPH COBEPIICHHH HWCIIOJHUTENBHBIX HAJIMHCEH HOTapHycaMu, MPH COBEPIICHUU
baHKoM UHBIX AEUCTBUM.

2. IIPEIMET JOI'OBOPA

2.1. B cootBercTBUU ¢ JloroBopom baHk:

- otkpbiBaeT Knnenty Cuer;

- oTpakaet oneparuu o Cuery;

- npenocrasisier Kinuenty n/unmn depxkatento KapTouky, mocpeacTBOM HCIOIb30BaHUSI KOTOPOM
COBEPILIAIOTCS OIepally, IPeLyCMOTpeHHbIe JloroBopoM;

- OKa3bIBaeT MHBIE YCIYTH, IpeaycMoTpeHHbIe Tapudamu.

2.2. B cootBerctBum ¢ JloroBopom Kimenr:



- mpenocTaBisieT baHky npaBo HCIOIb30BaTh BPEMEHHO CBOOOAHBIE IeHEXKHbIE cpencTa Kiuenra,
Haxozsmuecs Ha Cuere;

- yIiauuBaeT baHky BO3HarpaxaeHus;

- UCTIOJIHSIET UHBIE 0053aTENBCTBA.

2.3. bank BmpaBe yCTaHABIMBATh OrPAHUYEHHUS TIEPEYHS OIEpalHid, OCYIIECTBIAEMBIX MHPHU
ucnosib30BaHuu KapTouku, cyMM U (WIM) KOJIMYECTBA ONEpaunnii, OCYIIECTBISEMbIX C HCIIOIb30BAHUEM
Kaproukn, cTpaH M permoHOB HCHONb30BaHHSA KapToukw, MHBIE OrpaHHYEHHUS NPHU HCIOIH30BAHUU
Kaprouku. Madopmanus 00 orpaHudeHusX pa3MmelnaeTcs Ha caiite baHka.

3. BBITAYA, U3BATUE, 3AMEHA, BJIOKMPOBKA KAPTOYKH

3.1. Kaprouka u [IMH-kouBepT (B cmydae npenocraBnenus [IMH-kon va OGymakHOM HOCHTEIE)
BeIgaroTCs Kimmenty n/unm Jlepxarteinto npu npeabsBICHAN UM JJOKYMEHTa, YAO0CTOBEPSIOIIETO INYHOCTD.
I[TMH-kox MOXET BBIIABaThCs Ha OyMaKHOM HOCHTENE JIMOO MPEIOCTaBIAThC 1o TexHoyornu E-ITMH
MOCPEACTBOM HampasieHus: SMS-cooOmiennss Ha HoMep MOOHIBHOTO TenedoHa, ykazaHHBIH Kimnentom
ipu 3akmodeHuu Jlorosopa. Croco6 pocrasku [TMH-koga onpenensercs bankoM camocTosTEIbHO.

3.2. PexBu3ursl BupryansHoii kaprouku u [IMH-xox x BupTyansHo# kapTOuke NpeaoCTaBIsIOTCS
MIOCPEACTBOM HCIIOJIB30BAHUS BO3MOXKHOCTEH IUIATEKHOTO MHCTPYMEHTA, MOCPEACTBOM HCIOIb30BAHUS
KOTOpoOro 3axiitoueH /lorosop.

3.3. 3amena Kaprouku ocymiecTBisieTca He nHa4ye Kak 1o 3asBiaeHuto Kinuenrta. HunuupoBanue
3aMeHbl KapTouku MosxeT ObITh ocymiectBiaeHo Kimmentom B MobunbsHoM 6anke. Cpok 3aMeHsl KapTouku
— B TedyeHue 7 (ceMu) pabo4mx JHeH OT AaThl ocTyruieHus B bank 3assnenns Knuenta o 3amene Kaptouku.

3.4. KapTouka MOeT OBbITh U3bsiTa BaHKOM B CIIEAYIOIINX CIydasx:

3.4.1. mapymenne Knuentom o6s3aTenscts mo Jlorosopy;

3.4.2. B cinyyasx, npeaycMoTpeHHbIX [IpaBunamu Cucremsl;

3.4.3. npu HeBepHOM BBeAcHuu [1MH-kona Oonee 2-x pas;

3.4.4. npu Hannuyuu y banka cBegenuit o komnpomMeranuu Kaprouku, MOIIEHHUUECKUX ACUCTBUSIX
Hepxarens B oTHomeHnn Kaprouku.

3.5. leiicTByst 1OOpOCOBECTHO U pa3yMHO baHk BrpaBe m3biMarth KapTodky B MHBIX CIIydasx IO
COOCTBEHHOMY YCMOTPEHHIO, B TOM YHUCJIE B LENSX NPEIOTBPAILCHNUS JICTAIU3AIH J0XO0I0B, TIOITy4YeHHBIX
[IPECTYNHbIM IIyTeM, (PUHAHCHUPOBAHUS TEPPOPUCTHUYECKON AEATENPHOCTH M (UHAHCHPOBAHUS
pacrnpoCcTpaHeHus: OpY>KUSI MaCCOBOTO MOPAKEHHUS.

3.6. U3psarue KapTouku MOKET OCYLIECTBIAThCA Kak baHkoM, ycTpolicTBaMu baHka U HHBIX
0aHKOB, TaK M HMHBIMH JIMLAMH (B TOM YHCJIE€ B OpPraHM3alUsaX TOProBid u cepsBuca). [Ipm m3psaTun
KapTtouku ne bankom JlepkaTeinto BbIAaeTCA TOKYMEHT, OATBEp KAatomuid u3batue Kaprouku.

3.7. Ycayra no nHQOPMHUPOBAHMIO 00 YCIENTHO aBTOPU30BAHHBIX ONEPaLUsIX, COBEPLUICHHBIX MPH
ucnosip3oBanuu Kaprouku, okaspiBaercss baHKOM Ha OCHOBaHMM 3aKJIFOUEHHOT'O JOTOBOPa 00 OKa3aHUU
ycayru o0 uHpopmupoBanud. MH)OpMupoBaHne OCYIIECTBISETCS CHOCO0aMHM, MPELyCMOTPEHHBIMH
TaKHUM JIOTOBOPOM.

3.8. Kaprouka (B ToM uncie BupryanpHas kapTouka) MOXeT ObITh 3a0JI0KMpOBaHa:

3.8.1. mo nannuaTuBe banka;

3.8.2. o nanimaruee Knuenra u/unm Jlepxxarens;

3.8.3. pu HACTYIUICHUU COOBITUH, IPETYCMOTPEHHBIX J10rOBOpOM.

3.9. Ilo wannmaruee bamka Kaprouka (B Tom uumcine BupryampHas kapTodka) ONOKHPYETCS B
OJIHOCTOPOHHEM TOPSKE:

- npu Hanmuuu y baHka cBemeHmit o kommpometanuu Kaproukm (pexBuznToB BupTyambHO#
KapTOYKH);

- Npd HamMuud y baHka CBeAeHMH O KOMIPOMETAUWH IUIATEKHOTO HMHCTPYMEHTA,
o0ecreynBaloero uenoabs3oBanue Kaproukn.

3.10. Ilo nanmmaTuse [epxkatens Kaprouka (B ToM uncie BupTyanpHas kapTodka) OIOKAPYETCS:

- pu Hanuuuu y Jlepxarens cBeneHuii o komnpomeraunu Kaprouku (pexBu3utoB BupryanbHoit
KapTOYKN);

- npu Hamuuumu y Jlepxkarens CBEIEHMH O KOMIIPOMETAlMH IUIATEKHOTO WHCTPYMEHTAa,
o0ecriednBaroIero uenosab3osanne Kaprouku.

3.11. CoObITHsIMH, TIpU HAcTyMJICHUU KOTOpbIX baHk Bmpase 3a0nokupoBarb KapTouky (B ToM
yucie BupTyanbHyio KapTOUKYy), SBISIOTCS:

3.11.1. Hesepnsriii BBog [TMH-k0ma monpsix 6onee AByX pas.



3.11.2. CoOpITHsI, HACTYIIIEHNE KOTOPHIX BIEYET PUCK HECAHKIIMOHUPOBAHHOTO fnocTyma Kk Cyery,
COBEpIIIEHUS Olepalyii, HalpaBIEHHBIX Ha JIETAIU3alUI0 J0XOJ0B, MOIYYEHHBIX MPECTYNHBIM ITyTEM,
(MHAHCHPOBAaHUS TEPPOPUCTUUECKON JEATEIPHOCTH M (DMHAHCHUPOBAHUSA PACHPOCTPAHCHUS OPYKHS
MacCOBOT'O IOPayKEHMUSL.

3.11.3. NanmunpoBanne bankom Bbixoga bamka m3 Cucremsbl, B paMKax KOTOPOH BBINMyIIeHA
Kaprouxka, Beixon banka n3 CructeMbl IO MHBIM OCHOBAHUSIM.

3.11.4. CoObITHS, KOTOpBIE BIEKYT PUCK KOMIpoMeTanuu KapTouku (MIaTexxHOro HHCTPYMEHTA,
o0ecrieunBaroIero uenosiabp3osanue Kaproukn).

3.11.5. CoOpITHSI, KOTOPBIE BIEKYT PUCK COBEPIIEHUS] HEABTOPHU30BAaHHON OTIEPAIIHH.

[Ipu 6noxupoBke bankom KapTouku B pesynbraTe HAcTyMJICHUS JIIOOOTO U3 BBIMICYKa3aHHBIX
cOOBITHI MTOPSIOK pa3zdoIokupoBky KapTouku pazwsicHseTcss baHkoM Ha OCHOBaHWY MUCEMEHHOTO 3aIpoca
Knuenra.

JIOTIOTHUTENBPHBIME  COOBITHUSIMH, TIPH OJHOBPEMEHHOM HACTYIUIEHHH KOTOpBIX baHK BhpaBe
3a0JI0KMPOBaTh BUpTyallbHYIO KapTOUKY, SBISIOTCS:

- OTCYTCTBHE B TeEU€HHE OJHOro roaa omepanuii mo Cuery (MO0 €CliM €IMHCTBEHHBIMHU
onepausiMu 1o Cuery OyAyT SIBIATHCS ONEpalUy 3a4ucieHds baHKOM NpOLEHTOB 3a IOJb30BaHHE
JIEHSXKHBIMU cpencTBamu Ha Cuere);

- OTCYTCTBHE ACHEXKHBIX cpezcTB Ha Cuere.

3.12. CoObITHsIMH, TIpU HACTYIUIGHHH KOTOpPHIX baHK BmpaBe 3a0inokupoBaTh BupTyanbHyio
KapTOUKY, SIBIISIFOTCS:

3.12.1. bankoMm otkazaHo KmueHTy B Bblmaue oBepIApadTHOrO KpeauTa, MPEeroCTaBIIEMOTO K
Cuety, K KOTOpOMY BbINyIIeHa BupTyanbpHas KapToUKa, €Cly 3asBKa Ha BHITYCK BupTyansHON KapTOUKH
nojasanack KiIMEHTOM OJHOBPEMEHHO C 3asBKOM Ha IPENOCTaBICHHE OBEpAPa(THOrO Kpeaura U C
MOMEHTa BBITycka BupTyampHOH KapTOYKM [0 MOMEHTa OTKaza baHKOM B MpenoCTaBICHUH
oBepapadTHOro KpeautoBaHus KimeHToOM He COBEpILIaINCh ONepaluy NPy UCIIOJIb30BaHUM BupTyanbHOM
KapTOUKH.

3.12.2. B teuenne 30 (Tpuamary) KaJeHIApHBIX ITHEW mocie onoOpeHrss baHKoM 3asBKM Ha
npepocTaBieHue osepapadTHoro kpeaura KnmeHt He 3akimroums ¢ baHKkoM JoroBop o0 oBepapadTHOM
KpEINTOBAHMH, €CIIM 3asBKa Ha BBITYCK BUpTyanbHON KapTouky noaaBanack KnueHToM oAHOBPEMEHHO
3asBKOM Ha MpenocTaBieHue OBepApadTHOrO KpeIuTa U ¢ MOMEHTA BhIlTycka BUpTyanbHOHKapTOYKH 10
MOMEHTa OTKa3a baHkoM B npenocraBieHnn oBepapadTHOro KpenuroBanus KimeHTOM He coBepIllaiuCh
OIlepaluy IPU UCIIONIb30BaHUU BUPTyanbHON KapTOUKHU.

3.13. OtMmenHa 6mokupoBKH KapToUuku, OCYIIECTBICHHOH O IPHUYUHE KoMIIpoMeTari KapTodku
WIN TJIaTeKHOTO MHCTPYMEHTa, OOECHEeUMBAIOIETrO HCIOJb30BaHue KapToukw, OcCyIiecTBIseTcs Ha
OCHOBaHWM 3asBiieHUs Jlepkatens. 3asBieHne ¢ TpeOOBaHMEM OTMEHHTh ONOKHUPOBKY Kaprouxu
npenocTasisiercs: KnueHToM He HHaYe Kak Ha OyMaskHOM HOCHUTeJIe THOO MyTeM MOCEeIIeH s CTPYKTYPHOTO
noapazaencHu banka (LleaTpa 0aHKOBCKHMX yCITyT) JIMOO ITyTEM HAmpaBIICHUS 3asBJIICHHS ITOCPEICTBOM
MOYTOBOM CBA3M C YyKa3aHHEM B 3asBJICHUM HoMepa nacropTa KimeHTa wim WHOTO JOOKyMEHTAa,
YIOCTOBEPSIOMIETO JTHYHOCTb.

3.14. Ormena OmoxupoBku KapToukm, OCYIIECTBICHHOW IO HHBIM, HE CBA3aHHBIM C
koMIpomeTanueit Kaproukn (MHCTpyMeHTa, 00eCIeurBaloIero NCnoip30Banre KapTouku), o0CHOBaHUM,
ocymectBisiercss bankom camocrositensHo. Pemenne 00 oTMeHe OIOKMPOBKH NMPUHUMAETCS C YUETOM
U3MEHEHHsI 00CTOSITENBCTB B COOBITUSIX, MOCITYKMBIIMX OCHOBaHWEM s OnokupoBku Kaprouku. [Ipu
MIPUHATHH pelieHust 00 oTMeHe OJ0KUpOBKU baHk gefcTByeT 1OOpOCOBECTHO U pa3yMHO.

3.15. brnokuposka KapTouku MOKeT ObITh OCYIIIEeCTBIIEHA IMUTEHTOM IIJIaTEKHOT'O0 MHCTPYMEHTA,
o0ecrieunBaroIIero Mucnoiab3oBanue Kaprouku, B ciydasx, NPeNyCMOTPEHHBIX 3aKIIOUEHHBIM MEXIY
JepxareneM 1 SMUTEHTOM IUIATEKHOTO MHCTPYMEHTA JOTOBOPOM.

3.16. baHk BnpaBe oTKa3arh B Bbijjaue Kaprouku:

3.16.1. ecnu mocne 3akmodeHus Jlorosopa u 1o Beigaun Kaprtouku B bank nocpencrsom ANC
NAO mocrynuna wHpOpMamus O HANWYUM HE WCIONHEHHBIX KIIMEHTOM JIeHeXHBIX O0SI3aTeNbCTB,
B3BICKAHHUE 33/I0JKEHHOCTH 10 KOTOPBIM ocyiiecTBisieTcs nocpeacrsomM AVUC UJ1O;

3.16.2. B ciiyvae Hanmuus y KimeHTa He UCITOTHEHHBIX Iepe baHKoM JTEHE)HBIX 00513aTEIbCTB.

4.1CIIOJIb3OBAHUE KAPTOUKU

4.1. Hcnonn3oBanue Kaprouku ocymectBiusiercs [epxkarenem. Hcmonmb3oBanme Kaprouku
JIOITyCKAaeTCsI OpraHU3allisIMU TOPTOBIH (cepBuca) ¢ cornacus [epxarens.



4.2. VHumMupoBaHHE IIIaTe)ka MOXET OBITh COBEPIIECHO IPH HCIOIb30BaHMH Jlepikarenem
BO3MOXHOCTEN IJIaTEXHOTO cepBrca. IlnaTexxHblil cepBUC NpenocTaBiseTcss baHkoM mocie 3aKkIo4eHns
¢ Kimentom norosopa 0 ImpenoCTaBICHUH IIATEKHOTO CEPBUCA, B KOTOPOM IIPELYyCMOTPEHBI IIPAaBHIIA
HCHOIb30BaHM JlepaKaTeneM IaTexHoro cepBuca.

4.3. HUcnomp3zoBanne KapTOukud MOXKET OCYMIECTBIATHCS TPH HCIIOIB30BAaHUH IUIATEKHOTO
MHCTPYMEHTa. DMUTEHTOM IUIATEKHOI0 HHCTPYMEHTA MOKET SBIAThCA baHK.

4.4. Tlpu ucnonp3oBaHnu KapTouku MOTYT COBepIIaThcsi ONEpaldd B BalIOTE, OTIMYHOW OT
Bamtote! Cuera, npu 3TOM:

4.4.1. B ciiydae OCYIIECTBIICHUS OIIEpalldd C WCIOJb30BaHMEeM KapTouku B NMpUHAIJIEKAIIAX
banky ycrpoiictBax (kaccax, 6ankomartax, CIIbO) u B ycrpoiicTBax 0aHKOB, mojkiarodeHHbIX K BIIL,
orpaxxenne mo Cuery KimeHTa BalrOTHO-OOMEHHOH oONepalul OCYIIECTBISETCS C MPUMEHEHHEM
oOMeHHOro Kypca baHka, ycTaHOBIEHHOro AJsl MPOBEACHUs OIepauuii ¢ HcHosib3oBaHHeM Kaprouek,
JIEMCTBYIOIIETO HAa ATy U BPEMs OCYIIIECTBICHHS OTIEPaIHH.

4.4.2. B ciy4yae OCYIIECTBJICHUS OIEpallud C MCIOJIb30BaHHEM KapTouku MexayHapoIHOU
IUIaTeKHOH cucTeMbl Visa International w/miam MexayHapomHod ruiaTexHol cuctembl MasterCard
Worldwide (mamee — MIIC Visa, MIIC MasterCard) B ycrpoiicTBax, He NpHHAIICKANNX baHKy, B
ycTpoiicTBax 6aHKOB, He moakiroueHHbIX K BIIL u B ycTpoiicTBax 3a npenenamu Pecnyonuku benapycs,
oTpaxenue mo Cuery KimeHTa BaatOTHO-OOMEHHOU ONEpanyy OCYMIECTBIISAETCS CICTYIONINM 00pa3oM:
CyMMa B BaJIIOTE Omepaluy (3a UCKIIOYEHUEM Olepaliii B BallOTE PacieTOB) KOHBEPTHPYETCS B BAIIOTY
pacueroB (BamoTa pacueToB B barnke ¢ MIIC Visa, MIIC MasterCard - Espo) mo kypcy MIIC Visa, MIIC
MasterCard Ha naty oCyllecTBICHHs ONEpallly, 3aTeM CyMMa B BAJIIOTE PacyeToB, KOHBEPTHPYETCS B
BamoTy Cuera KnmenTta ¢ mpuMeHeHHeM Kypca mpojaxu baHka, yCTaHOBIEHHOTO AJIs Oomeparuii c
Kaproukamu Ha 1aTy ¥ BpeMsl ollepanuH, MOJy4eHHBIX B pacueTHoi nHpopmanuu ot MIIC Visa, MIIC
MasterCard. B ciydae, korja IuiarexHas CHCTeMa B pacdyeTHOW HMH(POpPMAIMH HE YKa3bIBaeT BpEMs
COBEpILUEHUS Olepalyy, JUIA TAKOW ONEpalud MPUMEHSIOTCS KypChl BaJllOTHO-OOMEHHBIX OIepalui,
yCTaHOBJIEHHBbIE baHKOM TMOCIETHUMHU Ha 3Ty J1aTy.

4.4.3. B cilydae OCYIIECTBIECHHS ONEPALUU C HCIOJb30BaHMEM KapTOUKM MIaTeXHOH CUCTEMBI
Benkapt B ycTpolcTBaX, HE MpUHAISKAIUX baHKy, B yCTpOHCTBaX OaHKOB, HE MOAKIIOUeHHBIX K BITL] u
B ycTpoiicTBax 3a npenenamu PecryOnuku benapycs:

cymMMa OJOKHPOBKM ONEpaluH, OCYLIECTBICHHOH B POCCHHCKHX pYOJsX, ONpeneseTcs
cienyromuM o0pa3oM: cyMMa oIepanuu KoHBepTupyercs B BamoTy Cuera Kimenra nmo Kypcy npomaxu
banka, ycranoBneHHoro amns omneparuii ¢ Kaproukamu Ha gaty u Bpems omnepauuu. [Ipu mposeneHun
OIepaly B MHBIX BAJIOTAaX, CyMMa OJIOKHPOBKHU OINpeNesieTcs CIeIyIONMM 00pa3oM: CyMMa OIepannun
KOHBEPTHPYETCS B POCCUUCKUI pyOIIh IO Kypcy miarexHoi cucrembl MUP (nanee - [IC MUP) Ha naty u
BpeMS OCYIIIECTBJICHHS OIEpPaIliy, 3aTeM MOJyYeHHass cymMMa KoHBepTupyercs B BamoTy Cuera Knnenra
1o Kypcy banka, ycTaHoBiIeHHOTO A7 onepaiuii ¢ Kaproukamu Ha 1aTy U Bpemsl IpOBEEHUs ONepalui;

orpakere no Cuery KnmeHTa BamoTHO-OOMEHHOW OIEpalMy OCYLIECTBIISETCS CIIEAYIOIINM
o0pa3oM: cymMMa OIlepallii KOHBEPTUPYETCS B POCCHUICKHHA pyOnb (32 HCKIIOYCHHEM OIEpaluy B
poccmiickuii pyonsx) mo kypcy I[IC MUP Ha mary m Bpems NpOBEACHHS OIEpalldd, 3aTeM CcyMMa
KoHBepTHpyeTcs B BamoTy Cuera Knuenra no xypcy IIC MUP Ha naty u Bpems mpoBefieHHs Onepalu,
nocie orpaxaercs mo Cuery KimeHTa Ha OCHOBaHHMHM TOCTYIHBIIEH pacueTHON HH(pOpMAIIUH.

4.4.4. Undopmammst 00 yCTaHOBIEHHBIX baHKOM Kypcax BalllOT MO BaFOTHO-OOMEHHBIM
oTiepaIysIM ¢ MCIoIb30BanrneM Kaprouek pasmeniaercs Ha caiite barka http://www.rbank.by.

4.4.5. baHK BrpaBe HE COBEpIIATh BATIOTHO-OOMEHHBIE OTIepaIiy C UCIOb30BaHeM KapTodek.
CootBercTByMOMas HHpOpMaIMs pa3Meniaercs Ha caiite banka.

4.5. Ilo pemenuto banka KnueHTy MOXKET BBIJIAYUBATHCS AOXOJ B BUJE MPOLEHTOB OT CYMMBI
Oe3HANNYHOW oTlepalyy, COBEpIIEHHOH ¢ nucnonb3oBanueM Kaprouku (manee Money-back). Uapopmarus
0 TIOpPAJIKE U YCIOBUAX BRIIIIATE Money-back pazmemaercs Ha caiite banka. UndopmupoBanune Kimenra
00 M3MEHEHHBIX YCIOBMSX BBHIIaThl Money-back ocymiecTBisieTcss He TO3qHEE IHS Havana JCHCTBHS
M3MEHCHHBIX yCIIOBHU BBIIIATEI Money-back. B cmydae eciim Money-back, mojprexantuii BeITUIATE
KnmenTy, noanexuT B COOTBETCTBUM C 3aKOHOAATENLCTBOM PecryOnuku benapyck HamorooOnosxeHHIo
MTOJOXOJHBIM HAJIOTOM, TO baHK BBICTYIIA€T HAJOIOBBIM areHTOM B OTHOIIECHUH HCUYHUCIICHUS, YICpKaHUA
U TIEPEYUCIICHHSI ATOTO TMOAO0XOIHOro Hajora. B ciyuae 3moynotpebnenus Kinnenrom yciyroit Money -
back bank BrpaBe He BbITUIAUYMBATH H/UITH yIEpKaTh paHee BblMadyeHHbIi Money-back.

4.6. Kiuent cobmromaer cinenyromue npasuia (TpeboBaHus) o 0€30MacCHOMY HCIONb30BaHHIO
Kaprouxu:


http://www.rbank.by/

4.6.1. Kaprouka ucronb3yercs ToJbKO JlepkareneM, Ha Ub€ UMSI OHA BbIAaHA, HUKOMY UHOMY B
[I0JIb30BaHUE HE NIEpEaacTCs;

4.6.2. TIpu COBEpIICHUM OIepalliii B OpraHW3alusix TOproBiauM (cepBuca) m OaHkax KimeHT
KOHTPOJIHpPYET HaxoxaeHue KapTouku B ero mose 3peHHs B LIENAX CHIDKEHUS pUCKa KOMIIPOMETAINH
Kaproukuy;

4.6.3. Knuent He nepemaer KapTouky wim e€ peKBU3WTHI OpPTaHU3AIMsIM TOPTOBIHU (CepBUCA) U
OaHKaM U1 IPOBEACHHUS OTIepalvy C UCTIoNb30oBaHneM KapTouku, Tr00bIM HHBIM JIHIAM;

4.6.4. Knuent xpanut KapTouky u e€ peKBU3HUTHI B HAIEKHOM MECTE, HEIOCTYITHOM JIJIsl MHBIX JIULI,
[MINH 3anmomunaeTcs KiineHTOM M HE COXPaHAETCS Ha JIIOOBIX HOCUTEIAX HH(OPMAITUH.

Kimment o00s3yeTcst mpuiepKuBaThCs pEKOMEHIAIHH 10 Oe30MacHOMY HCIONIb30BaHuI0 KapTouek,
pa3MeEénnbix Ha MHTepHeT-caiite banka.

5. ITPABA BAHKA ITPU UCIIOJIbB3OBAHUU NTHOOPMALIMU, PACITPOCTPAHEHUE 1
IMPEJOCTABJIEHUE KOTOPOU OI'PAHUYEHO

5.1. Ilpu ucnonnenuu Jlorosopa bank Bnpase:

5.1.1. ocymecTBIATh ayAHO3alHMCH Tele(QOHHBIX IEPEroBOPOB, (OTO- M BHUACOCHEMKY NpHU
3aKJIIOYEHHH U HCTIOTHEHUH JloToBOpa, MCIIOIB30BATh JaHHBIE MAaTEPHAIBI B KAYeCTBE JI0KA3aTENbCTB IIPH
BO3HHUKHOBEHHH CIIOPA, B TOM YHUCIIE IIPHU OOPAIEHUH B CY;

5.1.2. ucnop30BaTh HOCTyIHBIE banky kanansl ces3u (Viber-coobmenus, telegram-coo6rmienus,
TeneOHHbIE 3BOHKHU, HHBIE CTIOCOOBI CBA3M) B LENIX KOMMYHHUKALUK ¢ [lepxarenem;

5.1.3. mpenocTaBisITh IEpCOHATBLHEIE TaHHbIE JlepkaTens:

- IUIIaM, KOTOPbIE OCYIIECTBIIIOT B3bICKaHMe 3a10nkeHHocTH Kitnenra o [lorosopy;

- TUIaM, obecrieurBaromuM nocryruienne banky 3anpoca ot Knuenra Ha momyuenne [TMH-kona
o Texnonoruu E-TTMH, nepconanpubix qanapix Kimenra (B TOM 4uciie HOMEp MOOHIBHOTO TeleoHa);

- Jiuiam, SABJIAIOIIUMCS ITapTHEpaMu BaHKa, JJIsL ueneﬁ y4acCTusd B PCKIIAMHBLIX aKIUAX WU UTr'pax,
IporpaMMax JIOSUTbHOCTH, OOHYCHBIX, MTUCKOHTHBIX WM WHBIX aHAJOTHYHBIX IMPOTpaMMax HapTHEPOB
banka;

- JWIaM, OKa3bIBAIOMIMM baHKy yCIYyTH IO ayTCOPCHHTY, Ui Iieliell OCYIIECTBICHHS WUMHU
ayTCOPCHHTa;

- WHBIM IIMI]aM, TPEJOCTaBJICHHE IEePCOHANBHBIX NaHHBIX KOTOPBIM OyAeT OTBeYaTh IesIM
3aKJIFOUYCHUA U UCITOJIHCHUA ,HOFOBOpa.

5.1.4. mpenocTaBnsaTh HHYOPMAIINIO, SBISIONIYIOCS OAHKOBCKOM TaltHOM:

- IMLAM, KOTOpPbIE OCYIECTBIIAIOT B3bICKaHue 3a10/bkeHHocTH Kinenrta no Jlorosopy;

- JnaaM, ¢ KOTOpbIMHU }IepncaTem, COCTOUT B Tp}IJIOBI)IX/COOTBCTCTBYIOHH/IX TpaXXI1aHCKO-IIPaBOBbIX
OTHOLICHUSIX;

- JWIaM, OKa3bIBAIOMIMM baHKy yCIyTrH 1O ayTCOPCHHTY, U Iiefiell OCYIIEeCTBICHHS WMHU
ayTCOPCHHTIa,;

- Omneparopy s meield nonydenus KiwentoM omnepatuBHOW uH(popManmu ot Omeparopa Mo
nocrynaromumM oT Knuenra 3ampocam;

- IOPUANYECKUM JIUIIaM, OCYIIIECTBIISTIOIITUM JIESITEIbHOCTD B c(hepe UTOPHOTO OM3HECa, st
nenel mpegocraBieHuss baHkoM MHQOpPMaUM O MPUHAIEKHOCTH KiMeHTy MHUTHPOBaHHOMN
bankom KapTtouku, mpu HCTI0JIb30BAHUU PEKBU3UTOB KOTOPO MHULIMUPYETCS MEPEBOJ JEHEKHBIX
CPEACTB IS MOIMOJHEHHS TpUHauIekamero Kinmenty urpoBoro cyera.

5.1.5. IlpenocraBnats Onepatopy peKBU3UTH BUpTyanpHOU KapTOUKH (MAaCKUPOBAHHBIA HOMEP
Kaprouku B popmare 6 nepBbix mudp u mociaeqaux 4 mudpsl, qata BBITycKa U cpok neictust KapToukn),
uadopmamo o craryce BupTyaiapHO# KapTOUYKH, MPUUMHAX OJOKMPOBKU BUpTyanbHOW KapTOUYKHU ISt
neneid nonyderns KimeHntom omeparuBHO# nHpopMarun ot Omeparopa mo mocrymatonmM ot Knnenra
3ampocam.

5.1.6. momy4atb HH()OPMAIIHIO OT TOCYJIAPCTBEHHBIX OPTAHOB, IOPUINIECKUX HITH (DU3HMUYECKUX JIUT]
0 JIOCTOBEPHOCTH JOKYMEHTOB M CBEACHHH, NpenocraBieHHbIX Kiumenrom banky mpu 3akmodeHun
JloroBopa, Ha cOop mHPOpMarmu o KimenTe.

5.2. 3axmmouas Jorosop nocpeactsom ucnoiszoBanus C/ABO KnueHT moaTBepKaaeT, 4To OH HE
SIBIISIETCS MTyOJIMYHBIM JTOJKHOCTHBIM JIUIIOM U HaJoroBbIM pesuneHToM CLIA.

5.3. Kiiuenr o3nakomien ¢ mHpopmanuei, kacatomieiics 3akona CHIA «O Hanoroo0aoxeHun
nHOCTpaHHBIX cueToB» (FATCA), m B ciaydae NMPUHAMICKHOCTH K HAIOroBoMy pesmmeHTcTBY CIIIA



00s13yeTcsl TPENOCTaBUTh BCE HEOOXOMUMBIE JOKYMEHTHI COTJIACHO 3aKOHOJATENbCTBY PecmyOmmkun
benapyce.

5.4. KimeHr o6s3yercs npeaocTaBuTh baHKy monHyro HH()OPMANWIO B Cilydae MPUHAICKHOCTH
€ro ¥ €ro POJCTBEHHUKOB K MYOJIMYHBIM JIOJKHOCTHBIM JTUIAM.

6 ®UHAHCOBBLIE OTHOIIEHUA

6.1. 3a okaseiBaeMble 1o JloroBopy ycmyru KnmeHT ymnaumBaeT baHKy BO3HarpaaeHus.
Bosznarpaxaenus npenycMorpensl B Tapudax. baHk BnpaBe B 0JJHOCTOPOHHEM BHeCyAeOHOM MOpSIIIKE
U3MEHATH NpeaycMoTpeHHble B Tapudax Bo3HarpaxaeHus, ux pasMmepsl, ysegomisis 00 stom Kimenra
myTeM pa3MelieHus HoBoi Bepcun Tapugos Ha calite banka.

6.2. Kinuentr Bo3memaer baHKy pacxofibl, MOHECEHHBIE UM IPU OKa3aHUUM baHKOM yCIyr o
Horosopy. HammenoBanue pacxonoB banka, ux geranuzanus, npeaycMoTpensl B Tapudax. bank Bnpase
B OJHOCTOPDOHHEM BHECYIEOHOM HOpSIKE H3MEHITh INpeaycMOTpeHHble B Tapudax HauMeHOBaHUSA
pacxoJoB, MOJJeKaIUX Bo3MemleHnto Knuentom, yBegomisas o6 stom KimeHTa myTeM pasMelieHHs
HOBO# Bepcun Tapudos Ha caiite banka.

6.3. bank BnpaBe CBOMM IUTATEKHBIM OPJIEpPOM CIHUCHIBAaTh co CueTa, a TakKe MHBIX OaHKOBCKHUX
CU4eTOB, OTKpBHITBIX KimeHTy B baHke, BO3HarpaxxiacHus, a TaKKe 3aJ0JDKEHHOCTh II0 HWHBIM
oOs3aTenbcTBaM nepea bankom.

6.4. 3a monp30BaHKE IEHEXKHBIMU cpeacTBaMu bank Hauucnser KimeHTy npoueHTsl B pa3mepe:

- mo OaHkoBckuM mnponaykrtam «llencmoHHas kapra», «BuptyansHas kapta BEJIKAPT-
MMPEMUYM» u «I[Ipodur» B 6enopycckux pyousix - 3 % roloBbIX;

- mo 0aHKOBCKOMY mNpoaykry «R-kapra», «R-kapra Virtual» B Genopycckux pyomx — 2 %
TOJIOBBIX;

- B ocTtaibHbIX ciy4dasx - 0,000001 % ronoBbix.

Haumnciennsle mpoueHTsl 3a4nucisioress Ha CdeTr B CpOK He IMO37HEE MOCIETHEero JIHS Mecsla,
CJIEAYIOILIETO 32 0TYeTHBIM. [IpH pacdere MpoLIeHTOB MPUHUMAETCS YCIIOBHOE KOJIMUYECTBO THEH B roxy 360
u B Mecsue 30.

7. HEYPEI'VJINPOBAHHbII OCTATOK 3AJOJDKEHHOCTU

7.1. JIOMKHUKOM TO O0s3aTeNbCTBY MOTACUTh HEYPErYJIMPOBAHHBIM OCTATOK 3a0JDKEHHOCTH
seisiercss Kmment. Cpok WCHOJHEHHUS 00s3aTelnbCTBa IO TMOTAIIEHUIO HEYPETYIHPOBaHHOTO OCTaTKa
3aJJ0JDKEHHOCTH — 14 pabouux AHEH OT AaThl €ro BOZHUKHOBEHHSI.

7.2. 3a monp3oBaHue B TeUcHWE 14 paboumx MHEH CyMMOW JMEHEKHBIX CPEICTB, COCTABIISIOIINX
3aJI0JKEHHOCTh TI0 TOTALIEHUI0 HEYPETYJIMPOBAHHOTO OCTaTKa 3aJl0JKEHHOCTH, baHKOM MpOIEHTH He
B3UMAOTCA. B ciyyae HeWcnoimHeHHWS 00s3aTeNbCTBA MO IOTANICHHIO HEYPETyJIHPOBAaHHOTO OCTaTKa
3aJJ0JPKEHHOCTH Ha HETIOTAIllCHHYIO CYMMY HauMcIseTcs HeycTolka (nens) B pasmepe 0,15 % ot cymMel
HEYPETYJMPOBAHHOI'O OCTAaTKa 3aJI0JDKEHHOCTH 3a KaXIblM KaJeHJapHbIM neHb Nnpocpouku. Eciam
3aJI0JKEHHOCTB 10 HEYPETYJINPOBAHHOMY OCTaTKy BbIpaXK€Ha B MHOCTpaHHOMU BamtoTe (CueT, K KOTOpoMy
BeimymieHa Kaproukn, B WHOCTpaHHOM BamioTe), TO TMPOLEHTHl Ha HEMOTAIIEHHYI0 CyMMY
HEYpETyJIMPOBAHHOI'O OCTaTKa 33J0JKEHHOCTH HAYUCIISIIOTCS MO CTaBKE MPOLIEHTOB, AEUCTBYIOLIUX IS
3aJJ0JPKEHHOCTH 3 MOJIb30BaHUE UYKUMH JICHEKHBIMH CPEACTBAMH B OEIOPYCCKUX PYOIIsX.

7.3. O BO3HMKHOBEHHH HEYperyJIHPOBaHHOTO OCTaTKa 3aJoJDkeHHOCTH baHk wHhOpMupyeT
Kiurenra mytem HampaBieHust Ha HOMep TenmedoHa, ykasanueiii B Jlorosope, cmc/Viber-coobmenus, B
KOTOPOM YKa3bIBAa€TCSl CyMMa HEYPEryJIMPOBAHHOIO OCTATKA 3a/10JPKEHHOCTH U CPOK €ro MOTalueHusl.

7.4. Tloramenue CyMMBbl HEYPETyJHUPOBAHHOIO OCTaTKa 3aJ0JDKEHHOCTH OCYIIECTBISETCS
Kimentom myrem nmomonaenus Cuera Ha Takyio cymmy. B cinydae Hamaus Ha CueTe, Ha ”THOM 0aHKOBCKOM
cuere, oTKpeiToM B banky Knmenty, bank BmpaBe crucaTh 3a10JKEHHOCTh MO HEYPEryJIHPOBaHHOMY
OCTATKy 3a/10JDKEHHOCTH CBOUM ILJIATEKHBIM OPJIEPOM.

8. TIPUSHAHME OITEPALINIT HEABTOPM30BAHHBIMU

8.1. Jlna npusHaHWs  COBEPUIEHHBIX MpH  HCHOJb30BaHUM  KapTouku  omepanuii
HeaBTOpu3oBaHHBIMU KitneHT npenoctasisiet B bank 3asBnenue. Cpok NpeaoCTaBICHUS TAKOTO 3asIBICHUS
— B TEUEHHUE OJTHOT'O MECSIIA C JaThl BRISABJICHHUS (hakTa HEaBTOPU3O0BAHHOU OIeparui, HO He mo3aaee 70
KaJICHAApHBIX JHEH ¢ IaThl OTPaKEHUS 3TOU omepaiuu mo cuery Knuenra. 3asBieHue npeaocTaBiseTcs



Ha OyMa)XHOM HOCHTelNle B CTPyKTypHOe moapasneneHue banka (Llentp 6ankoBckux ycmyr). Bwmecrte ¢
3asBJICHUEM TPEJOCTABISIIOTCS JOKYMEHTBHI, YJIOCTOBepsmomue JIUYHOCTh Kiuenta. B cimyuae
MIpeIOCTaBICHAS 3asBIeHUS JlepikaTeneM MM Tak)Ke MPEeIOCTaBIIIOTCS TOKYMEHTHI, TTOATBEPIKIAIOIIIE
nostHoMouws Jleprkarens Ha pacriopsbkeHre CYeTOM W/WIK PEI0CTaBlIeHUe OT uMeHU KireHTa 3asBiieHus
0 TIpu3HaHuM ornepanuii o CueTy HeaBTOPU30BAHHBIMH.

8.2. 3asBneHne MoxeT ObITh HampaBieHo KimenToM B anektporHOM Buze. [lomyuennoe bankom
3asBIEHHE B JJIEKTPOHHOM BHJE paccMarpuBaeTcss bankomM B ToM ciywae, ecau y banka umerorcs
JIOCTATOYHBIE OCHOBaHUS MOJIaraTh, YTO 3asBIeHHE HCXOoauT oT Kimenrta. B cimyyae BO3HUKHOBEHHS y
banka coMHeHUH, 4TO 3asBJICHUE B JJEKTPOHHOM BHjae ucxonaut oT Kimenra, bank BmpaBe TpeGoBaTh
MIPeIOCTaBICHNS 3asABIICHUS Ha OYMa)KHOM HOCHTEIIE.

8.3. bank wunpopmupyer KimeHTa 0 pe3yibTarax pacCMOTPEHHS 3asBJICHUS O MNPU3HAHUH
oTiepanyy HeaBTOPHU30BAHHOW OJTHUM U3 CIIEAYIOIINX CIIOCOOOB:

8.3.1. myrem HampaBieHHs BaHKOM NHCBMEHHOTO YBEIOMJIEHHS IO aJpecy, yKa3aHHOMY B
HoroBope;

8.3.2. myTeM HampaBlICHUS NHUCHbMEHHOTO YBEIOMIICHUS IO aJpecy OJCKTPOHHON IOYTEHI,
yKkazaHHOMY KimeHTOM Tpu 3aKiIoueHnH 1 McToHeHnH JJoroBopa.

8.4. Cpok umH(popMmupoBanus baHkoMm 0 pe3ynbraTax pacCMOTPEHHUS 3asBJICHUS O MPU3HAHUH
orepanii HEaBTOPH30BaHHOW — He Oonee 90 KameHmapHBIX THEW OT AaThl TOJNyYEHHs 3asBICHUS O
MIPU3HAHUU COBEPILIEHHON npu ucnoias3oBanuu KapTouku onepanuu HeaBTOPU30BAHHOM.

8.5. 3agmieHWe O TPHU3HAHUM COBEPIICHHOW TMIPH WCIOJBb30BaHWM KapTouku omepannu
HEaBTOPHU30BAHHOU yAOBIETBOPsETCS baHKOM B ciiydasx, MpeayCMOTPEHHBIX 3aKOHOIATEIbCTBOM.

8.6. B ciyuae otkaza bankom B ynoBIETBOpEHHH TPeOOBaHUS O MPU3HAHWU COBEPIICHHOW MpPH
rcnosb3oBaHuu KapTouku onepanuu HeaBTopuzoBaHHOM KineHT yriaunBaer banky Bo3HarpakaeHue 3a
nojlady M paccMoTpeHHe baHkoM 3asBieHMsA, a TakKe HHbIE pacxojbl, MOHECEHHble baHKOM mpu
PacCMOTPEHHUH 3asBJICHUS.

8.7. B cimyuyae mpusHanusi baHkoM ormepaiiuu, cCOBEpIIEHHOW NMpH Hcnoib3oBaHUM KapToukwy,
HEaBTOPU30BAaHHOM, OTCYTCTBHsA y baHKa OCHOBaHWH Ui OTKa3a B MPH3HAHWU COBEPIICHHOW IPHU
ucnonb3oBanuu KapTouku HeaBTOpH30BaHHOM bank Bo3MeniaeT ciucanHble co Cyera IeHeKHbIE CPeICTBA
ITyTeM 3a4KCIIeHHs JEHEXKHBIX cpeicTB Ha CUeT B CPOK, He MpeBbImatonmii 90 KaneHaapHbIX JHEH ¢ JaThl
MOJYYCHHS] 3asBIICHUS O TMPU3HAHWM COBEPIICHHON Tpu wucnoib3oBaHuu KapTouku omepanuu
HEaBTOPU30BAHHOM.

9. UBMEHEHUE IOI'OBOPA

9.1. bamk BmpaBe B OJHOCTOPOHHEM BHECY/NEOHOM TMOPSIKE W3MEHSITH Y CIOBUS.
WNudopmupoBanue Kinenra 06 uamMeHeHun Y ClIOBUH OCYIIECTBISETCS TIOCPEICTBOM pa3MelieHus bankom
Ha caiiTe banka HOBOCTH 00 M3MEHEHNH 3aKIIFOUCHHBIX JOTOBOPOB W HOBOW PENAKITHH Y CIIOBHIA.

9.2. HoBas penaxius Y cioBuii Berynaet B cuity yepes 30 (Tpuanars) kaneHnapHbIX JHEH OT JaThl
nHpopmupoBanus Kinenra 06 u3aMeHeHUH Y CIIOBHI.

9.3. B ciryuae ecnu B cpok He no3Hee yem 3a 5 ([1a1h) pabounx mHEl 10 AaThl BCTYIUICHUS B CHITY
VYcnoBuii B HOBOHM peiakiiuy KiMeHT MucbMEHHO HE U3BECTUT baHK 0 HEMPUHATUU U3MEHEHHBIX Y CIIOBUM,
To KnmeHrt cuuraercst npuHsABIIUM Y CIOBUS B HOBOU pelakiuy, a JloroBop — U3MEHEHHBIM.

9.4. NUudpopmuporanue KitneHTOM 0 HENPUHATUH Y CIIOBHIA B HOBOM PEIaKI[MK OCYIIECTBIIACTCS HE
WHade Kak ImyteM mocemeHus KimmeHtom crpykrypHOoro monpasaenenus banka (LleHTpa GaHKOBCKHX
yciyr), mnpeaocTaBieHueM KJIMEHTOM JOKYMEHTa, YIO0CTOBEPSIONIETO JIMYHOCTh, O(GOpPMIICHUS Ha
OyMa)kKHOM HOCHUTEJIE 3asBICHHAS O HENPUHATAN YCIOBHM B M3MEHEHHOW peNaklind C yKa3aHWeM B
3asBJICHUM JAThl Pa3MEIICHUS] HOBOM pelakUuu Y CIIOBUI.

9.5. B ciyqae ecniu Kiment npounnopmupoBan bank B mpeaycMoTpeHHOM 11.9.4 Y clioBHi TOpsSAKE
0 HENPUHATUHU Y CJIIOBUI B HOBOM pelIaKLUu:

9.5.1. bank BmpaBe B OJHOCTOPOHHEM BHECYJEOHOM IMOPSAIKE OTKAa3aThCd OT HCIIOJHEHUS
JoroBopa. YBenomiienuem o0 0TKa3e OT ucnoiHeHus JloroBopa siBIseTcs pa3MelleHue Ha caiite banka
MH()OPMAITMOHHOTO COOOIIeHHI 00 OTKa3e baHKOM OT WCIOJHEHHWS JOTOBOPOB 00 HWCIIONIB30BAHUH
KapTOYeK, KIIMECHTHI TI0 KOTOPHIM NpouH(popMupoBaiii baHk 0 HenmpUHATHY Y CIIOBUI B HOBOW PelaKIny;

9.5.2. KnneHnt BmpaBe B OJHOCTOPOHHEM BHECY/IEOHOM IOPSIKE OTKAa3aTbCd OT HWCIIOTHEHUS
Horosopa. Caenka o oTkasy oT ucroiHeHus [loroBopa gomkHa ObITE coBeplieHa KimenTom He nHade
Kak myTeM mocemierns KmmeHtom crpyktypHOro mozapasneneHus banka (LlenTpa ©6aHKOBCKHX YCIyT),
npenocraBicHrneM KIHMEHTOM TOKYMEHTa, YIOCTOBEPSIOUIET0 JMYHOCTh, O(opmiieHHs Ha OyMakHOM



HoOcuTese 3asBiIeHus 00 oTKaze oT ucnonHeHus [loroeopa. Cuenka nmo otkasy oT ucnoiHeHus Jlorosopa
coBepiIaercs He paHee MH(popMupoBanus KiveHTOM 0 HENpUHATHU HOBOW penakuuu Ycinosuid. Takas
CIIeJIKa JOJDKHBI OBITH COBEPILIEHA HE I03HEE 1aThl BCTYIJICHUS B CUILY HOBOM pelakLiuy Y CIOBHH.

9.6. Ecmu KimeHtom B mopsiike W B CPOKHM, NperycMOTpeHHble 1.9.5 YcnoBuii, He Oyner
COBepIIIeHa CAENKa 10 OTKa3zy OT ucmoiHeHus JloroBopa, To [loroBop cunTaercs W3MEHEHHBIM C JIaThI
BCTYIUICHHMSI B CUJIy HOBOM peAakuuu Y CIIOBUH.

9.7. YcnoBust MOTYT OBITH H3MeHeHBI 1o cornameHnio Ctopon. Cormnacre CTOPOH JOCTUTAETCS
CIIEAYIOIUM 00pa3oM:

9.7.1. bauk Hanpasiser KnueHnty odepTy Ha 3aKiIiO4YeHHE AOMOJHHUTEIHHOI'O COTJIallieHHS 00
n3meHeHnn Y cinoBuil. Odepra pa3memaercs Ha caiite banka.

9.7.2. AxuenToMm odepTsl baHka Ha 3aKIIIOYCHHE JOMOIHUTEFHOTO COTJIAICHHS SBISIETCS THOO
Monuanue KienTa B Tedenue 5 (I5TH) KaleHAAPHBIX AHEH OT narbl pasmernieHus bankom odeptsl, 1160
coBepienne KinmeHTom AelicTBHI 10 BHITIOJIHEHHUIO YKa3aHHbBIX B 0(hepTe yCcIoBHil B 3aBHCHMOCTH OT TOT'O,
Kakoe u3 coOpITui HacTynut panee. Hecornacue ¢ ycnoBusmu odeptsl KnneHt odopmisier B MICBMEHHOM
BHJEC HE HHAUY€ KaK B CTPYKTYPHOM ToApasieieHuH baHKa Tpu MNpeaoCTaBICHUH JTOKYMEHTa,
YIIOCTOBEPSIIOIETO JTMYHOCTb.

10. MUHBIE YCJIOBUA

10.1. Horosop nelicTByeT Mo ero pactopkeHus. He wucnomunenusie KimeHTOM K MOMEHTY
pacrop:kenust loroBopa JeHEKHbIE 00513aTeNbCTBA MOIEKAT UCTIOTHEHHUIO.

10.2. KimneHnT He BIIpaBe coOBeplIaTh yCTYyNKy TpeOoBaHuii mo JloroBopy TpeTbHM JIHLAM,
IpeKpaniath 00s3aTeNbCTBA 3a4ETOM.

10.3. CniopsI 1 pa3HOTJIaCHS pacCMaTPUBAIOTCS CYIOM I10 MECTY HaxoxaceHwus banka.

10.4. Ecnn nHOE HE mpeaycMoTpeHo J[oroBopoM WIilM 3aKOHOIATEIBCTBOM, JTH000€ YBEIOMIICHUE
KnmenTa, BO3MOXHOCTh WIM HEOOXOAMMOCTH KOTOPOTrO mpexycMoTpeHa JloroBopom, cuurtaercs
Ha[uexanle TmepeqaHHpiM  KIMeHTy ¥ TpOW3BEIeHHBIM B JIeHb pa3MelleHus uH(opManuu Ha
nH(pOPMaIMOHHOM CTEeHJIe B MoMelieHun banka, rjie ocymecTBIsieTcs IpreM OCeTUTeNeH, Wik Ha caiite
banka, a mpu yBemOMIIEHHH, HAIMPaBIIIEMOM MOCPEICTBOM IOYTOBOH CBSI3M — C MOMEHTa JOCTaBKHU
Knuenty (B mocienHeM ciydae yBeIOMJICHHWE CUMTAETCS MONXy4YeHHBIM KIIMEHTOM W MpH ero BO3Bpate
OTIIPABUTENIO TI0 OCHOBAHUSIM, MPETyCMOTPEHHBIM MPaBUIaAMH OKa3aHUS yCIYyT IMOYTOBOW CBs3m). baHk
OCYIIECTBIAET KOMMYHHUKaMi0 ¢ KIMEHTOM C HCIOJIb30BaHMEM aJpeca MecTa KHUTENbCTBA U HHBIX
pexBH3UTOB, KoTOophie KnmeHnT npenocraBun bauky. JlokymeHTs 1 nHbOpMaIus, HanpaBieHHble Kinenty
[0 TOCIEAHMM M3BECTHBIM baHKy pekBu3uTaMm, cuuTaoTcsi mnomydyeHHbIMH Kiuentom. [lpu
OJTHOBPEMEHHOM HCIOJb30BaHMH baHKOM HECKOJBKHX CIIOCOO0B yBeraomuiieHus KimeHTa, Takoe
yBEJIOMJIEHUE CUNTAETCS HaAJIexKallle nepeaanHpiM KITMeHTy 1 mpou3BeIeHHBIM B IeHb HanboJiee paHHero
pa3MelIeHus/HalpaBaeHUS HHPOPMAIIHH.

10.5. K nmpaBooTtHomeHusasM CTopoH npuMeHsiercs npaso PecriyOnuku benapyce.

10.6. [us ueneir o3HakomuieHHs ¢ YcinoBusimu, Tapudamu, nHON HH(bOpManuel, UMermen
otHomeHus K Jlorosopy (u3menenue [lorosopa, Tapudos, orpaHnnueHns pu UCTIONb30BaHUU KapTouku)
KineHT ¢ pasyMHON NEpHOAMYHOCTBIO JOJDKEH Nocemars cat banka.

10.7. CueT MOXKeT OBITh 3aKPBIT:

10.7.1. o 3asBnenuto Knuenta. Cuet 3aKpbIBaeTCs:

10.7.1.1. He mo3mHee pabodero IHS, CIEXyIONIErO 3a AHEM NPHUHATHS baHKOM 3asBIIEHUS K
UCIIOJTHEHUIO, €CIIH OCTAaTOK JICHEKHBIX cpeicTB Ha Cuere cocTaBisieT MeHee (B 3aBUCHMOCTH OT BaITIOTHI
Cuera) 50 mommapos CHIA/ 50 eBpo/100 6enopycckux pyoOInei;

10.7.1.2. ve nmo3nuee 10-ro pabouero AHs, CACIYIOIIETO 3a JHEM MPUHITHA baHKOM 3asBiICHUS K
WCTIOJTHEHHIO, €CJIM OCTAaTOK JIEHEeXKHBIX cpeacTB Ha Cuere cocTtapiseT Oosee (B 3aBHCHMOCTH OT BAIOTHI
Cueta) 50 nomnapos CHIA/ 50 eBpo/100 6enopycckux pyoiiei.

Cuer mo wHmMnmatuBe KimeHTa 3akpbiBaeTcsi NPU OTCYTCTBHHM HEUCTIOIHEHHBIX JEHE)KHBIX
o0s3aTenbeTB nepeq bankom, W/uim B cirydae OTCYTCTBUS (DaKTHUECKH COBEPILICHHBIX, HO HE OTPaKEHHBIX
o Cuery onepanuii. HanpaBnernnoe KimeHToM 3asBiieHne MPH HANWYIHH JTIO00TO U3 MPEIyCMOTPEHHBIX
HACTOSIIIUM TOAMYHKTOM o0OcTosiTenscTB baHkoM He paccmarpuBaercs, B cB3u ¢ udeM Cyer He
3aKpeIBaeTca. baHK BmpaBe W3MEHSTHh BBINICYKAa3aHHbIE TpEAEIbHbIE CYMMBI IIyTEM pa3MElleHHS
aKTyalbHBIX CyMM Ha caiite banka. [Ipu sTtom 3asBnenue KimenTta momkHO B 0053aTENIEHOM MOPSAKE
coJiepkaTh B ce0Oe JIaHHbBIe JOKYMEHTA, YJOCTOBEPSIONICIO JUYHOCTh: HOMEp W (TIPH HAIMYUM) CEepHs
JIOKYMEHTa, WICHTU(DUKAIMOHHBIN HOMEP, J1aTa BhIAAYH U (TIPY HAIWMYUH ) OPTaH, BBIIABIIHNA JOKYMEHT.



10.7.2. Tlo mnuuuaruse banka u mocie yBenmomieHus KimeHTa He MeHee yeM 3a Mecsl 10
3akppiTUs Cuera B CIEIYIOUINX CIyYasx:

- TIpU OTCYTCTBHUH JCHEXHBIX CpeacTB Ha Cduere B TeUEHHE TPEX MECSIEB CO JHSA TOCIETHETO
MIEPEYNCIIEHUS C HETO ICHEKHBIX CPEJICTB;

- PU OTCYTCTBUHU B TeUEHHE OIHOTO Troja omepamnuii mo Cuery (b0 ecnu eTnHCTBEHHBIMHU
omeparusiMu 1o Cyetry OyayT SIBISTBCS OIEpallMH 3avuclieHns BaHKoOM TMPOIEHTOB 3a TOJB30BAHUE
JIEHEeXHBIMU cpefcTBaMu Ha CyeTe) M OCTaTOK JEHEXKHBIX cpelcTB Ha Cuere MEHbIe MUHHUMAJIbHOTO
ocratka mo Cuery. CymMMa MUHHUMAaJIBLHOTO OCTaTKa COCTABISET (B 3aBUCUMOCTH OT BaoThl Cuera) 100
oemopycckux pyoseit, 100 nomrapor CIIIA,100 espo;

- ipu HeBbInoaHeHnu Knuentom ycnosuit Jlorosopa.

10.7.3. Ilo naunmaruBe banka He3aMeATUTEIBHO:

- Ipy HenpecTapleHny KilmeHToM TOKyMEeHTOB (CBEIeHU ), HEOOXOUMBIX [T UACHTU(DUKAITUN
YYaCTHUKOB (PMHAHCOBOM OIEpallii B COOTBETCTBUH C 3aKOHO1aTe)IbcTBOM 110 [1O/]/DT;

- B COOTBETCTBHH C OPTraHW30BAaHHON CUCTEMON BHYTPEHHETO KOHTPOJIA, JeHcTBYyIOIIeH B baHke, B
cllyyae HaJu4usi 0OOCHOBaHHBIX MoJ03peHHd, uTo KimeHT Hapymaer TpeOoBaHUS 3aKOHOAATENbCTBA
Pecrryoimmku benapycs no [1IO/I/®PT u npeacTaBiseT BRICOKHN pHCK 11 baHka;

- ipu coBepiieHnu KiimeHTOM (PMHAHCOBBIX OIEpaluii, KOTOPHIC MOTYT MPUBECTU K MOTEPE WU
HAHECTH CYIIECTBEHHBIH Bpel NENOBOW pemyTanuu baHka B CBSI3M C YMBIIIJICHHBIM WJIH HEBOJBHBIM
BoBIeUeHHEeM baHka B 1mpolecc Jeraau3alydd JOXOJOB, IOJNYYEHHBIX MPECTYMHBIM IyTEM,
(hMHAHCHPOBAHUS TEPPOPHUCTUIECKON MEeATENbHOCTH, M (DMHAHCHUPOBAHHUS PACIPOCTPAHEHUS OPYKUA
MacCOBOT'O IOPayKEHMUSL.

10.7.4. B uHBIX ciyd4asx, NPEeIyCMOTPEHHBIX 3aKOHOJATEIhCTBOM, JlOTOBOpPOM WM HHBIM
COTJIAIlICHHUEM, 3aKITF0UYEHHBIM MexX Ty CTOpOHAMH.

10.8. Hdms meneit Beimaum co Cuera HAIMYHBIX JEHEXKHBIX CPEACTB (€CIM JaHHAS OIeparus
ocyIecTBisercs He B 0ankomare) Kiment He menee uem 3a 10 (mecsaTh) pabounx AHEH 10 xKeIaeMon TaThl
BBIJIAYM HAJIMYHBIX JICHEKHBIX CPENICTB MpENoCTaBisieT B baHk 3asBKy Ha BBIIaYy HAJTUYHBIX JIEHEKHBIX
cpencTs (TIpH YCIOBUH, YTO HA MOMEHT IT0/Ia4H 3asBKH JOCTYITHBIA OCTATOK PaBEH WIIH MPEBHIIIAET CyMMY
3asIBKH).

10.9. [lns peneil MUHUMU3AIMU PUCKA COBEPIICHHUS HEABTOPU30BAHHBIX OMNEpalUid MpHU
ncnoab3zoBanuu Kaprouku Knnent o6s3yercs:

- C pa3yMHOHU MEPUOTUIHOCTHIO MPOBEPSATH OaaHC MOCTYNHBIX KIMeHTy IeHEeKHBIX CPeACTB Ha
Cuere;

- obecrieuynBaTh COXPAHHOCTH CPEACTB JOCTYIIA U WX HEAOCTYITHOCThH ISl TPEThUX JHUI[ (B TOM
YHUCIie HUKOMY HE TIepeiaBaTh WX, BKIIoYas paOOTHUKOB baHka).

- NIPY BO3HWKHOBEHHH IMOJO3PEHUN B KoMIpomeTaru KapTouky He3aMeIIuTeIbHO IPUHUMATh
MepBI, HallpaBJIeHHbIE Ha OJOKUPOBKY KapToukw.

- HWCIONB30BaTh IUIATCKHBIM HMHCTPYMEHT MOOWIBHBIN OaHK, yCTaHOBIICHHBIM TOJNBKO C
HCIIOJIb30BaHKuEM Bo3MokHOcTel mardopm Google Play/AppGallery/App Store.

- HE OCTaBIATH 0€3 MPUCMOTPa MOOWIIbHBIN Tele(OH C BO3SMOXKHOCTBIO ayTCHTU(PHUKAIIUH T10
YHHUKAJIbHBIM OMOMETPHUYECKUM AaHHbIM KilMeHTa WM ¢ HOMEpPOM, HUCHOJB3YeMbIM AJIsi OKa3aHUs
YCIIYT TUCTAHIIMOHHOTO OAaHKOBCKOTO OOCTYKHBaHUS, HE ITEPEIaBaTh TAKOW MOOWIIbHBIN TeNIe()OH WK
SIM-kapTy TpeThbMM IHUIIaM, MO BO3MOXKHOCTH CTaBHTh KOJBI 0€30MacCHOCTH Ha JOCTYI B MEHIO
MOOWJIBHOTO Telle)OHA ¥ TPUHUMATH UHBIE Pa3yMHBIE MEPBI IPEIOCTOPOKHOCTH.

10.10. [Jms 1enmeid OCYIISCTBICHHS OICpaTUBHOW KoMMyHuKammu ¢ baakom Kiment
He3aMeTMTEeNBHO Hu3BemaeT bank 00 M3MEHEHWH ajapeca MPOXKUBAHUS, ajpeca AJIEKTPOHHOW TOYTEHI,
NACIIOPTHBIX JIaHHBIX, HOMEpa TeNeOHBI, HHBIX KaHATOB KOMMYHHUKAITNH, YKa3aHHBIX MIPU 3aKIFOUECHUU U
ncnonHernu Jloroeopa.



