YCI0BHUA OBCAYXXABAHUA IOPUTUYECKHUX JIMI 1
NHIANBUAYAJIBHBIX ITIPEAITPUHUMATEJIEN C UCITOJIB3OBAHUEM
CUCTEMbI <MHTEPHET-BAHK»

1. IPEAMET U IPUMEHUMOCTD

1.1. Hacrosimue VYcnoBus oOCTyKUBaHUS IOPUAWYECKUX IUI M HUHIUBUIYATHHBIX
IpeanpuHUMarenael ¢ ucnonb3oBaHueM cuctembl «MHrepHer-bank» (mamee - VYciaoBus)
OTIPECIISAIOT MOPSAOK 3aKIIOUYEHUSI JOTOBOpa OAHKOBCKOTO OOCIY:KMBAaHHS C HCIOJIB30BaHHUEM
CHUCTEMBI JUCTAHIIMOHHOTO O0aHKOBCKOTO oOcmyxuBanus «urepuer-bank» (manee - Jlorosop),
SIBJSIFOTCSL HEOTHEMJIEMOM €r0 YacThio U pa3MeniatoTcs Ha caiite barnka www.rbank.by.

1.2. Kniuent nanpasinser banky 3asiBnenue Ha nojkitoueHue K cucreme «IarepHeT-banky
no ¢opme, ycraHoBneHHoil bankom (mamee — 3asBieHue) B IBYX JK3eMIuisipax. JloroBop
CUMTAETCS 3aKJIIOUEHHBIM C JIaThl IPUHATHSA K MCTIONHEHUI0 bankom monydenHoro ot Knuenra
3asBJ€HUST O MNOAKIOUeHUH K cucrteMe «MHTepHer-bank».  3asBneHue u YcioBus B
COBOKYITHOCTH COCTaBJIIIOT YCIIOBUSI COOTBETCTBYoMIEro Jlorosopa.

Hanpasnsas 3assnenne, KinueHt npucoequHseTcs W MpU3HAET A cedsi 00s13aTeNbHBIMU
HAcCTOsIIUE Y CIIOBHUS.

1.3. JloroBop neiicTByeT A0 MOMEHTa MpeKpaiieHus o0s3arenscTB Kinuenra nepen bankom
0 IOTOBOPY (-am) TeKyIero (pacueTHOro) 6aHKOBCKOTO CUeTa, yKa3aHHOMY (-bIM) B 3asIBJICHHH,
aubo 10 pactopkeHuss JloroBopa MO OCHOBaHHSM, MpPEeIyCMOTpPeHHBIM JloroBopom, B
3aBHCHUMOCTH OT TOT0, KaKO€ U3 COOBITUI HACTYIUT paHee.

2. TEPMUHBI U ONPEJAEJIEHUSA

2.1. IlpumenuTensHO K J[0roBopy HHKEIIPUBEACHHBIE TEPMUHBI 03HAYAIOT CIIEAYIOLICE:

Bank — 3akpeiToe akunoHepHoe o01ecTBo «bank «Perienuey;

Nnentndukanus - npouenypa pacnozHaBanus KinueHra, B TOM 4yucie ¢ NPUMEHEHUEM
CPE/CTB AJCKTPOHHOU IU(POBOI MOIAIUCH, NJISI TOCTyIa U COBEPIICHUS JIEHCTBHIA B CHUCTEME
JMCTAaHIIMOHHOTO OaHKOBCKOTO o0ciyxuBanus « MiurepHer-banky;

KimeHT — WHAMBUAYANBbHBIM NPEANPUHUMATEND; FOPHIAYECKOE JHUIO0, CO3/aHHOE B
COOTBETCTBUM ¢ TmpaBoM Pecnybnmuku benapych WM HMHOCTPaHHOTO — TOCYIApCTBa;
rOCy/IapCTBEHHBIH OpraH, oOJaJamUi MpaBaMU IOPUIUYECKOrO JIMIA; HMHOCTpaHHas
OpraHu3anys, He SBJAIOLIAsACS FOPUIUYECKHM JIMIOM U CO3/1aHHAs B COOTBETCTBHM C IIPAaBOM
MHOCTPaHHOI'0 TOCyIapcTBa; Haxosmieecs B PecriyOminke benapych qumimomatuyeckoe Uiy HHOE
ouIManbHOE NPEACTABUTENILCTBO, KOHCYJIBCKOE YUPEXICHHE HHOCTPAHHOTO TOCYIapCTBa;
MEXIyHapoJHas OpraHu3alys; HOTAPUYCHI, OCYLIECTBIAIOIINE CBOIO JESATENbHOCTh B
HOTapuanbHOM 010pO;

kJ0uM I - cOBOKYNHOCTH JINYHOTO U OTKPBITOTO KJIKOYEH, BbIpaOOTaHHAs CPEeICTBAMHU
3JIEKTPOHHOH LM(POBOIL MOATUCH;

JUYHBIA KJII0Y noanucH (IMYHBIA KII04Y) - TOCIEA0BATCILHOCTh CHMBOJIOB,
MPUHAJICKAIIAsT ONPEISICHHBIM OpraHu3allii WM (GU3NYECKOMY JIMIY W UCHOJb3yeMasi Mpu
BBIPAOOTKE JIEKTPOHHOU IU(PPOBOI MOAHCH;

OTKPBITHIH KJI0Y NPOBEPKM MNOANMCH (OTKPBITBHIA KJIY) - TOCIEI0BaTEIbHOCTD
CHUMBOJIOB, COOTBETCTBYIOLAsl OINpPEACIECHHOMY JIMYHOMY KJIIOYy, JOCTyNHas Uil BCEX
3aMHTEPECOBAHHBIX OpraHu3aluil WM (U3MUECKUX JUI[ W TpUMEHseMas IpU MpoBepKe
anekTporHo# nudposoit moanucu HKU (Hocurens kimtoueBoit nndopmanun) — anmapatasiii USB
Hocutenb AvToken (AvPass) ¢ 1OTTOTHUTENIBHBIM YPOBHEM 3aIUTHI OT HECAHKIITMOHUPOBAHHOTO
J0CTyIa;

Croponbl — KnneHnt n bank npu 0600111eHHOM YITOMUHAHWH,

CIABO — cucrema TMCTaHIMOHHOTO OAHKOBCKOTO o0cmyxuBanus « HTepaer-bank», B ToM
yyciie noacucreMa « MOOMILHBINA OaHK;

daexkTponHas uudposas noanuch (namee — IIII) - mocienoBaTeNLHOCTH CUMBOJIOB,



SBIISAIONIASCS PEKBU3UTOM DJIEKTPOHHOTO JOKYMEHTAa W MpeAHa3HaueHHas IS MOATBEPKACHUS
€ro IEJIOCTHOCTH U MOITTUHHOCTH;

2.2. TepMuHbI, HE IEPEUUCIICHHBIE B TyHKTE 2.1. HACTOSAIUX Y CIOBUMA, UCTIOIB3YHOTCS
B 3HAUEHMSIX, OMPEIETICHHBIX 3aKOHO/IaTETLCTBOM.

3. HOPAAOK 3AK/IIOYEHUA 1OI'OBOPA

3.1. JloroBop cuMTaercs 3aKIIOYEHHBIM C JlaThl NPUHATHS K HUCHOJHEHHIO baHkoM
nonydyeHHoro ot Kiuenrta 3asBinenus. [laTodl mpUHATHS K UCIOJHEHUIO 3asiBJICHUS SBISCTCS
JIeHb MIpocTaByieHus Ha 3asBieHnn bankom oTmeTku, pazpemaromieit noakimouenue k CBO.

3.2. 3asBieHue JODKHO OBbITh MOANHUCAHO pykoBoauTeneM KimeHTa wWin HWHBIM
Ha/JIeXKaIM 00pa3oM yIIOJTHOMOYECHHBIM Ha 3akioueHue JloroBopa npencraBurenem Kimenra.

3.3. 3asBieHue oGopMisieTcs B 2-X OPUTHHAIBHBIX JIK3EMIUIIPAX: MEPBBIH IK3EMILIIP
3asBneHus Xpanurcs B gocbe Kienra, BTopoii ero sk3eMiuisip nepenaercs Knuenry.

4. MTIPOTPAMMHBIE U TEXHUYECKHUE CPEACTBA

4.1. KiimenT BpaBe ucnonb3oBaTh porpaMMHsle cpenctsa CABO u cpencrea DL Tosbko
B LIEJISIX, HE MPOTHUBOpeyaIux Jlorosopy.

3axmouenue JloroBopa He o3HaudaeT nepenady KineHTy mpaB cOOCTBEHHOCTH WM MHBIX
MMYILECTBEHHBIX IIpaB Ha IMPOrpaMMHBIE CpEACTBa, IpeaocTaBisieMble baHKOM corjacHo
HactosmmM Y cnosusam, 1 HKU. KinenT He BpaBe nepeaBaTh NporpaMMHbIE CPEICTBA U ITpaBa
Ha HUX TPETHUM JuIaM 0e3 nmucbMeHHoro cornacus banka. [To okonuanuu neiictBust Jlorosopa
HKMU Bo3Bpamaercs banky.

4.2. B pamkax oprasm3anuu oOcimyxuBaHus 1o JloroBopy CTOpPOHBI HCHOJB3YIOT
COOCTBEHHBIE TEXHUYECKHE U OOIIECUCTEMHBIE TPOrPaMMHBIE CPEJICTBA, SKCILTyaTHPyEeMble MU
3a CBOU CYeT.

4.3. Hna obcnyxuBanus no [oroBopy KimeHt o00s3yeTcs coOitOCTH MHHUMANIbHBIE
TpeOOBaHUS K TEXHHUYECKMM M MPOrpaMMHBIM cpeAcTBaM KimeHTa ¢ yCTaHOBJIEHHBIMU
AKTyaJIbHBIMH OOHOBIICHUSMU:

[ omepanmonHas cucrema Microsoft Windows 7/8/10/11 (ans Windows 7/8 moimkeH OBITh
ycranosineH Microsoft Net Framework 4.8)
] Opay3epsl

Mozilla Firefox (He HU»Xke MUHYC JIB€ BEPCHH OT MOCJICTHENH BEPCHH, OITYyOJIMKOBAHHON Ha
caiiTe mpoU3BOAUTEIS);

Google Chrome (He HMXEe MUHYC JIB€ BEPCHH OT MOCJICTHEN BEPCHH, OITYyOTMKOBAaHHON
Ha caiiTe IPOU3BOAUTENS);

Microsoft Edge(ne Hmke MUHYC JIB€ BEPCUH OT MOCIEIHEH BEPCUH, OITyOIMKOBaHHOW Ha
caiTe NPOU3BOIUTEINS);
Opera (He HUYKE MUHYC JIBE€ BEPCUU OT MOCJEAHEH BEpCHH, ONTyOJIMKOBAHHOW Ha calTe
npou3BoauTeNs); ] cpeactro npocmotpa RTF daiinos;
[ Hanuuue NOAKIYeHUs K ceTu MHTepHeT;

4.4. CTopoHBI 0053YIOTCS MOJICPKUBATh COOCTBEHHBIE TEXHUYECKUE U OOIICCUCTEMHBIC
IpOTrpaMMHBIE CPEACTBa B PabOTOCIOCOOHOM, HCIPAaBHOM M IPOBEPEHHOM Ha OTCYTCTBHE
BPEJIOHOCHBIX ITPOrPAMM COCTOSIHUU (KOMITbIOTEPHBIE BUPYCHI U 1Ip.).

5. CPEACTBA HAEHTU®UKALIMHU KJIMEHTA,
HOPAAOK HOATBEPKAEHUA JOKYMEHTOB B SJIEKTPOHHOM BU/IE

5.1. CpenctBamu uaentudukanyuu Kinuenra B banke spnsitorcs:



5.1.1. OtkpoiThiii kiI04 KineHTa, mnepemaHHbIi M 3aperucTpupoBaHHBIM B banke.
OTtkpeiThiil k0w KimeHTa TeHepupyercsi CpelACTBaMU SJIEKTPOHHOW IM(POBON MOAIMUCH,
nepenanabiMu bankom Kimenrty. OTkpbiTelii Kirou KilmeHTa reHepupyeTrcss OJHOBPEMEHHO C
cekpeTHbIM KitouoM Kunmenra. OTkpeiThiil kimtod KiueHta wucnonb3yercs s ITPOBEPKU
AJIEKTPOHHOM IU(PPOBON MOAMUCH HA 3JIEKTPOHHOM JIOKyMEHTe, IepeJaHHoM B baHk.
OnexTpoHHas udpoBas noanuchk KimeHTa reHepupyeTcs Ha OCHOBaHMM CEKPETHOTO KITI0ua
Kinuenra.

5.1.2. OrtkpeiThiii kitou banka, mnepemaHHblii W 3aperucTpupoBaHHbli y Kimenra.
OTxkpbIThI KiTt04 baHka reHepupyeTcs: cpecTBaMH AIeKTpOHHON nuppoBoil noanucu B banke,
OJIHOBPEMEHHO C CeKpeTHbIM KitodoM banka. OTkpeiThiii kimrou banka wucmonb3yercs amis
mudpoBaHus AIEKTPOHHOro jgokymeHta Knuenrta. Ilpum pemmdpoBaHuM  3IIEKTPOHHOTO
JoKkymeHTa KiimeHTa ucIosb3yeTcs: CEKpeTHBIN K4 baHka.

5.1.3. IlepconanbHas yueTHas 3anuch KnneHra, 3aBeieHHas Ha cepsepe baHka, 3amunieHa
IIEPCOHANIBHBIM ITapoJieM Kunenra.

5.2. TIopsitoK MOJTBEPXKAECHUS 3JIEKTPOHHBIX JOKYMEHTOB, 0O€CreYeHHe LETOCTHOCTH U
ITOJIMHHOCTH 3JIEKTPOHHOTO JOKYMEHTA!

- DJIEKTPOHHBIN JTOKYMEHT, IMOJATrOTOBJICHHBIM KIMEHTOM, MOANMCBIBAETCS 3JIEKTPOHHOU
mdpoBoii moanuceio KimenTa, mudpyercs OTKpHITHIM KifouoM banka u nepenaercst B bank B
AJIEKTPOHHOM BUJIE;

- DJIEKTPOHHBIN JoKyMeHT KiinenTa, nomyuenHslii B banke, aBTomatnyecku aemudpyercs
C UCMOJIb30BAaHUEM CEKPETHOrO Kitoua banka. DnexTpoHHas nudpoBas MOAMUCH Ha HJIEKTPOHHOM
JIOKYMEHTE TPOBEPSIETCSI aBTOMATHUECKH C UCIIOIb30BaHUEM OTKpBITOrO Kitoya Kinenra.

JIaHHBIA TOPSAOK IOATBEPXKACHUS HJIEKTPOHHOTO JOKYMEHTa IO03BOJISIET OOECHeYUTh
LEJIOCTHOCTh ¥ NOJJIMHHOCTB 3JIEKTPOHHOTO JOKYMEHTA.

5.3. CropoHBl MpPHU3HAIOT, YTO IUIATE)KHBIE HWHCTPYKUUU M Jpyrue JOKYMEHTHI,
noaroroBiieHHbIe KimmenTom ¢ mcnonb3oBanueM CJIBO m moamucannsie ero DI, sBisrorcs
ANIEKTPOHHBIMU JOKYMEHTaMH M HMMEIOT paBHYI IOPUIUYECKYIO CHIYy C IUIATEKHBIMU
MHCTPYKUUSAMU U HokyMeHTamMu KiimeHTa Ha OyMa)KHBIX HOCHUTENSIX, 3aBEPEHHBIMU MOJMUCIMU
JOJDKHOCTHBIX Juil KnmeHta cornmacHo mpepocTtaBieHHOM B bank kapTouku ¢ oOpasmamu
MMOITHCEH.

CropoHB! NMPU3HAIOT, 4TO OTHpaBieHHbIE KineHToM baHKy NOKYMEHTHI B 3JIEKTPOHHOM
BUJE (B TOM uHcie opepThl, aKLENThl U MHbIE JOKYMEHTHI B 3JIEKTPOHHOM BUJE, HAlpaBJICHHbIE
Ha 3aKJIIOYCHHE CHIEOK ¢ BaHKOM) CUMTAIOTCS MOAMUCAHHBIMHM aHAJIOTOM COOCTBEHHOPYYHOM
MOJIMCHA YNOJIHOMOYEHHBIX Jinl Kinuentra B coorBercTBUM ¢ M. 1 ctateu 161 I'paxkmanckoro
Kozekca Pecybnuku benapyck. AHanorom co6CTBEHHOPYYHOH MOANUCH YHOTHOMOYEHHBIX JINILL
KimeHra sBnsieTcss codyeTaHwe CpelCTB JOCTYyNa, MCIOJIb30BaHUE KOTOPBIX YIOJIHOMOYEHHBIM
munoM  Knmenta noarBepxkziaer (akT MOANMCAHUS YIOJIHOMOYEHHBIM JuiioM KimeHnra
JIOKyMEHTa B JJIEKTPOHHOM BHJIE€, & TAaK)K€ €ro MOJJIMHHOCTh M LIEJOCTHOCTh. baHK HE HeceT
OTBETCTBEHHOCTH U HE HECET (PUHAHCOBBIC U CBS3aHHBIE C HUMU PUCKH, €CJIH CPEJICTBAMHU JIOCTYIIA
BOCIIOJIb30BAJIOCh TPETHE JIMIO WM CPEICTBA JOCTYIA CO31aHbI TPETHUM JIMLIOM I10 HE 3aBUCSAIIIUM
ot banka o0GcTosTeNnbCTBAM (BKIIIOYAs, HO HE OTPAaHUYUBASCh, YMBIIIICHHOE UM HEOCTOPOKHOE
pasrnamenue Knuentom/paborHukamu KimeHta TpeTbUM JIMLaM CpeACTB AOCTYIA W/WIM MHBIX
JAHHBIX, BKJIKOYas pasMVIallEeHWEe OJHOPA30BOT0O IapoJisd, HampaslieHHOro bankom KimeHty
(ynomHOMO4YeHHOMY (-bIM) JIMIly (-aM)) M NpeJHa3HAYE€HHOIO /JI1 COBEPILEHUs oOmepauuit
(momyuenus ycayr) B C/IBO.

KnmeHT HeceT OTBETCTBEHHOCTh, a TaK)Ke (PMHAHCOBBIE W CBSI3aHHBIC C HHUMHU DPUCKH, 32
IPaBUIBHOCTH O()OPMIIEHHUS U 3aKOHHOCTh IIPOBE/ICHUS TUIATEXKEN MO 3JIEKTPOHHBIM pPacueTHBIM
JIOKyMEHTaM, NepeaaHHbM B bank ¢ ucnonszoBanuem CIBO.

5.4. CTopoHBI IPU3HAIOT UCTIONB3yeMble uMU 10 JloroBopy cpenctsa DI u mmdpoBanus,
JIOCTaTOUHBIMM JUIsl 00€CTIeUeHHs LIEIOCTHOCTH U MOJJIMHHOCTH MEpPEeaBacMbIX 3JIEKTPOHHBIX
JIOKYMEHTOB W/WIM (PMHAHCOBOM MHGOpMAITHH.



Knuent o06s3yercs M3MeHATh Mapoiib HE MEHEEe OJHOTO pasza B IIecTh MmecsieB. KineHT
00s3yeTcs P N0I03PEHUH Ha KOMIIPOMETALINIO CPECTB AOCTYIA CAMOCTOSTEIBHO OCYILIECTBUTh
CMEHY CPEJICTB JOCTYIIA.

Jlnst moaTBep KAeHUs TUIaTexed B mojcucreMe MOOWIBHBIA OaHK HCIHOJIB3YIOTCS SMS-
cooOIleHnss Ha HOMEp MOOWIBHOTrO TenedoHa OeIopyccKoro omeparopa COTOBOM CBSI3H,
YKa3aHHBIN B 3asBJICHUH HA MOAKIIOUEHNE (DYHKIMH TUIaTEKEH.

[Tnarexxupie nHCTpYKIMU KiineHTa B BUIE 3JIEKTPOHHBIX COOOIIEHUN 00 OCYIIECTBICHUN
omnepauui 1o ero cyeTam, MOANMCAHHBIE CPEACTBAMH JI0CTYIIA, UCTIOIHSIOTCS B TOM K€ MOPSIKE,
YTO U IJIATEKHbIE MHCTPYKLUHU B BUJIE€ 3JIEKTPOHHBIX TOKYMEHTOB.

6. IOAKJIIOYEHUE KJIMEHTOB K CI1BO

6.1. Jlms mogkmouenus Knuenra k CIBO:

6.1.1. Knuent nocne 3akimouenust JJorosopa ocymiectsisieT nepssbiii Bxox mo D1I1.

6.1.2. B cayuae moaxmoueHus Kmumenta k' CHABO mocpenctBoM Kpumnrorpaduaeckoi
cucteMbl banka baHk Ha ocHoBaHuM moanuca€HHoro CTOpoOHaMHu akTa IpUeMa-lepeaadn
Hocutenel nudopmanuu (B 2-X sK3eMIuiApax, no ¢opme, ycraHoBieHHON bankom) mepenaer
ynojaHoMoueHHoMy Jsmny  Kimenta  (ymoinHoMoueHHOMY — mpenctaBuTento  Kiuenrta)
3aperuCTPUPOBAHHBIA HOCUTENH SJIEKTPOHHBIX KJIH0YeH (Ipu HEOOXOIMMOCTH).

Cpenctea DOIII, WHcTpykumst aboOHEHTa CHUCTEMBI JHUCTAHIIMOHHOTO OaHKOBCKOTO
00CTyXKUBaHUS 110 F€HEPAllUU JTUYHBIX U OTKPBITHIX KIIFOUEH 3JIEKTPOHHOU HU(PPOBOIl MOAINKUCH,
Pernament PeructpammonHoro mnentpa mudpoBbX cepTUdUKaToB baHka mpenocTaBisioTCs
Knuenry yepes untepaer-caiit banka (https://dbo.rbank.by).

6.1.3. KituenT ¢popMupyet B 2JIGKTPOHHOM BHJIE 3aMPOC HA CEPTU(HUKAT OTKPBHITOTO KITF0UYa
npoBepku DI Knuenra, koTopsiii HanpansieTcss Ha aapec Perucrpanuronnoro nentpa banka:
ibank@rbank.by, u odopmiser Ha Oyma)kHOM HOCHTENE KapTOYKY OTKPBITOrO Kitoua (B 2-X
HK3EMILISIpax MO YCTAHOBJICHHOU dopme).

6.2. CornacHo npenocTaBiieHHbIM KiIMEHTOM JHOKyMEeHTaM, yKa3aHHbIM B MOAIMYHKTE 6.1.
HACTOALIMX Y ClOBUM, baHk peructpupyer ynoiHoMoueHHoe nuio Kiuenra.

6.3. Jlns ucnone3oBanusi B C/ABO ceprudukara oTkpbeiToro kimoda npoepku OLII,
uznanHoro PYI] ['ocCYOK, Knuent nanpasiseT yka3aHHbIH cepTU(UKAT B IEKTPOHHOM BHJIE
Ha aapec banka: ibank@rbank.by.

6.4. Hauanom oOcnyxuBanus Kiwmenta c¢ wucnomszoBanueM CJIBO cuutaercs npara
3akiroueHus Jforosopa.

6.5. Hactpoiika pabodero mecrta ocyectBisieTcss KIHeHTOM caMOCTOSITETBHO.

6.6. Ilonkmouenne KnueHtoB k noacucreme MoOubHBIA OaHK OCYILECTBISETCS TOJIBKO
pYU TOJIKITIOYEHUH K CHCTEME JMCTAaHIIMOHHOTO OaHKOBCKOTO 0oOcimykuBaHusi MHTepHET-OaHK.
VYcranoBka nojicucteMbl MoOUIIbHBIN O0aHK ocyiiecTBisieTcss KimeHToM caMoCTOsSTEIbHO TyTEM
3arpys3Kku 13 MarasuHoB npuioxenuiit Google Play / Apple Store o ccpiikam:
st yetpoiictB Android (Bepcus 8.0 u BbiwIe) -
https://play.google.com/store/apps/details?id=by.softclub.probusiness.rbank&hl=ru

st yerpoiict i0S (Bepcust 13 u BbImIe) —
https://apps.apple.com/by/app/r-bank-pro/id1606695712?platform=iphone KnueHt moxer
CaMOCTOsITeNIbHO HalTH npuioxenue B Google Play u Apple Store. [[ns 3Toro B cTpoke noucka
HeoOxoauMo HaOpath Ha3Banue npuioxkenus «R-Bank.PROy» BeiOpaTh MpHIOKEHUE B CITUCKE
JOCTYITHBIX U YCTAaHOBUTH HAa CBOE MOOMIIBHOE YCTPOICTBO.

KinuenTsl, ucnonp3yromuye nNpeablAylnie BEepcUH MOOWIBHOTO MPUIIOKEHUS, TOJIKHBI
OOHOBUTH MPUIIOXKEHUE JI0 MTOCTeIHEH BEPCHH MO YKa3aHHBIM BBIIIE CCHUIKAM.

TexHnuueckue u nHbIE TPEOOBAHMS K MOOMIIBHOMY YCTPOMCTBY JJIsl YCTAHOBKH MOJCUCTEMBbI
MoOunbHBIN OaHK:

- MOOMITBHOE YCTPOKCTBO ¢ moctyrnoM B nHTEpHET (10S - Bepeust OC 13.0 u Brime; Android
- Bepcus OC 8.0 u BbIwIe).



https://dbo.rbank.by/

- KitneHT nogxiro4eH K cucteMe JUCTAaHIIMOHHOTO 0aHKOBCKOTO o0ciyxuBanusi MHTepHeT-
0aHK;

- U1 BXOJa B MOJICUCTEMY HCIIOJIB3YIOTCSA T€ K€ YYETHBIE JaHHbIE, YTO MU JUI JOCTyIa B
CHUCTEMY JIMCTAHIIMOHHOTO 0AHKOBCKOTO 00cykuBanusi UHTepHeT-0aHK.

Y cnoBus v MOPSIOK MOAKITIOYEHUS (PYHKIIMH IIaTeXel B mojcuctemMe « MoOUIbHBIN OaHK»:

Hanuuue y KnuenTa npasa noanucu;

Hanmnuue y Knuenra neiictByromero ceprudukara;

Hanuune y KimeHTa mpaBa Ha COBEpIICHHE MOOWIBHBIX IUIaTEXKEH (MpeaoCTaBICHHON B
bank Ha OymMa)kHOM HOCHUTelNe MO0 MO CUCTeMe AMCTAHIIMOHHOTO OAHKOBCKOTO OOCTYKHUBaHUS
Wureprer-6ank u 3aBepenHoe DLII1 3asBiieHne Ha MOAKITIOYCHUE (DYHKITUU TUTATEKCH.

[Tpu nonkmrouennn ycnyru Knuent ykassiaer «Homep moOmibHOTO Tenedona miast SMS-
Ko/la» OeJIOopyCCKOro MOOWJIBHOTO OIeparopa, Ha KOTOPBIA OyayT MPHUXOJUTH KOJBI
MOATBEPKICHUS IIaTeXka.

@OyYHKIIMOHAIBHOCTD 110 OTIIPAaBKE TUIaTEXel B mojcucTeMe MOOHIbHBIN OaHK CTAHOBUTCS
noctynHod, 10S - Bepcuss OC 13.0 u Bwimie; Android - Bepcust OC 8.0 u Bbime). Knuenrty
HEOOXOJAMMO YCTAaHOBUTh WM OOHOBUTH MOOWJIBHOE TPHUJIOKEHHE, YCTAHOBJIEHHOE Ha €ro
YCTPOMCTBE.

JlJis u3MeHeHusT HoMepa MOOMIBHOTO TesiepoHa, Ha KOTOPBI moctynaroT SMS koabl st
MOJMUCAHUS MaTexxel B moacucreMe «MoounpHbI 6aHk», Kinenram Heo0XoaumMo opopMUTh U
nepeaat B baHK Mo cucTeMe AMCTAaHIMOHHOTO OaHKOBCKOTO oOciyxuBaHus MHTepHET-O0aHK
3aBepenHoe JIIII 3asBnenue o0 m3MeHeHUU HOMepa TenedoHa B moacucreme «MoOUTBHBIN
OaHK».

7. HOPAIOK OBCJIYKUBAHUA B CABO

7.1. B pamkax CJABO bank npousBogut obciayxuBanue KimeHTa ¢ HCIOIB30BaHHUEM
pabouero mecrta, pacnoyio)keHHOro Ha web-cepBepe banka B ceru WHTepHer mo anpecy:
https://dbo.rbank.

7.2. B xone obcnyxuBanusi KinreHT 00s13yeTcst BEIIOIHATH TPEOOBaHUS IPEIOCTABICHHBIX

bankoM B 2JIEKTPOHHOM BHUJE JOKYMEHTOB Ha caiTe https://dbo.rbank.by/work-place/help
«PykoBoacTBO oneparopa»

«VIHCTpYKIMS IO UMIIOPTY JTIOKYMEHTOB)»

«VHCTPYKIMS IO UMIIOPTY COTPYJHUKOBY

«VIHCTpYKIMS IO SKCHOPTY BBIITHCKN)

Ora nHbopMmanus pazmernena Ha caidte Wb https://dbo.rbank.by/work-place/help

7.3. baHk coBepiaeT onepanydyd Ha OCHOBAHWHU 3JIEKTPOHHBIX JOKYMEHTOB, NEpeJaHHBIX
KnuentoMm ¢ ncnons3oanneM CJIBO, B nopsiake, yCTaHOBIEHHOM J1I0TOBOPHBIMU OTHOILIECHUSMHU
Mexny bankom u KitneHTOM B COOTBETCTBUH € 3aKOHO1aTeNbcTBOM PecnyOnnku benapych

7.4. Kmuent o0s3yercs OQOPMIATh DJICKTPOHHBIE JOKYMEHTBHI B COOTBETCTBUHM C
TpeOOBaHUAMU 3aKOHOIaTeNbCTBA PecmyOnuku benapych

7.5. I1o mepe coBepiieHus onepaiuii bank npenocrasnser Knuenty pesynbraTsl 00paboTKH
AIIEKTPOHHBIX JTIOKYMEHTOB (KBUTAHLIMM O CTaTycaxX 3JEKTPOHHBIX JOKYMEHTOB), BBIIUCKU W3
JIMLIEBBIX CUETOB C MPHUJIOKEHUAMHU (perjaMeHTHble W/miM mo 3ampocy KimeHTa), paznuyHyio
(¢buHaHCOBYIO MHGMOpPMAIHIO (CBEICHUS O 3a0pOHUPOBAHHBIX JIEHEKHBIX CPEICTBAX; BEAOMOCTH
pacueTHBIX JOKYMEHTOB, TOMEILEHHBIX B KAPTOTEKY; KypPChI BAJIIOT U JIp.).

7.6. KitueHT 00513yeTcsi KOHTPOIMPOBATH PE3YIbTAThl 00PAOOTKH JIEKTPOHHBIX JIOKYyMEHTOB
bankxom B C/IBO.

7.7. baHK He IPUHUMAET IEKTPOHHbIE NOKyMEHTHl KimeHTa, a Takke HE IPEeJOCTaBIIsET
Knuenty nadopmaruio, ykazaHHylo B IyHKTE 7.5. HACTOSAIIUX Y CJIIOBHM, B ClTydae:

- HapyLIEHUS LIEIOCTHOCTH 3JIEKTPOHHOTO JOKYMEHTA;

- HecoOmoaeHus KimnenTom TpeOoBaHMil, yCTAaHOBJICHHBIX IMYHKTaMH 4.4. 1 7.4. HaCTOSTINX
VYcenosui.



7.8. Tlpu mepecwvuike KimeHTOM BIIOKEHHBIX (PaiIOB C MCIOJIb30BAaHUEM DJIEKTPOHHOTO
JOKyMeHTa pa3mMep (aiina He qo/mkeH npesbimats 20 Mb.

7.9. B cayuae m3MeHEHHMs 3aKOHOJaTelnbcTBAa PecrnyOnmku benmapych, ompenensroline
MOPSZIOK TUCTAHIIMOHHOTO OaHKOBCKOTO OOCTy)KWBaHUs, baHk 00s3yeTcss CBOEBPEMEHHO
POBOIUTH 0OHOBIIEHUs ITporpammHoro obecneuenuss CIBO.

7.10. bank wuHpopmupyer KimeHTa o0 MJIaHUPYEMbIX OOHOBJIEHHUSX MPOrPAMMHOIO
oOecrieueHus, MPOBEICHUN BHEIUIAHOBBIX PETVIAMEHTHBIX padoT He MeHee YeM 3a 2 (j1Ba) pabouux
JTHSI IO Hadaia pacChbIKA OOHOBJICHHUS JINOO POBEIEHNSI COOTBETCTBYIOMIUX PAOOT.

VYcranoBka 06HOBIeHUH nporpammuoro obecnedenuss CABO nponssoautcs bankowm.

7.11. bank obecnieunBaeT XpaHEHHUE OTYYCHHBIX OT KimeHTa 3IeKTpOHHBIX JOKYMEHTOB H
COOOLIEHNH, a TaK)Ke MPOTrPaMMHBIX ITPOTOKOJIOB NpUEMa/TIepeauu 3JIeKTPOHHBIX IOKYMEHTOB B
CPOKHM, TpPEIyCMOTPEHHBIE 3aKOHOAATENhCTBOM PecnyOnukn bemapych ©  JIOKaJIbHBIMA
paBOBBIMU akTaMu baHka.

Xpanenue KimeHTOM 3J€KTPOHHBIX AOKYMEHTOB M COOOLIEHMH, mepenaHHbIX B baHk u
NoJy4eHHbIX M3 baHka, ocylecTBiasieTcs B CpPOKH, YCTAHOBJIEHHbIE 3aKOHOJATEIbCTBOM
Pecrry6miku bemapych.

7.12. B caywyasx  BpeMEHHOro  HapymeHus  paborocrnocobHoctn  CIBO
(ocTaHoBKa/3amenNieHHe paOOTHI, MOJOMKA, aBapuu M 1p.) baHK BIpaBe MPHOCTAHOBHUTH €€
UCIIOJIb30BaHUE M OMNEpPaTHBHO OIMOBECTUTh 00 3ToM KimeHTa B mopsike, nperycMOTPEHHOM
riaBoit 14 Hacrosmux Y cioBuil.

bank o00s3yercs B KpaTyaillile CpOKHM TPHHATH BCE HEOOXOIUMBIE MEphl 10
BOCCTaHOBJIEeHHIO pabotocriocodHoctr CHABO ¢ mocneayroumm uHpopmupoBanueM Knuenra o
BO300HOBJICHUH ILITAaTHOTO PEeXHMMa €€ paboThl B MOPSAIKE, YCTAHOBJIEHHOM YacThiO INEPBOM
HACTOSIIETO IMyHKTA.

7.13. bank BmpaBe 06e€3 npeaBapUTeNbHOro yBemomiieHHs KiueHTa ycTaHaBIWBaTh,
M3MEHATh UJIM OTMEHATH JIUMUTHI 110 ONepaiusaM (B TOM YKCIE MO KOJUYECTBY, MUHUMAJIbHON U
MaKCHUMaJIbHOM CyMMe€ OIepaluu), KOTOpble MOTYT coBepiiatkesi nocpeactsom C/1bO, a takxke
ee (yHKIUOHaIbHOE HamonHeHue. MHdopmanus o NeHCTBYIOUIMX JUMUTaX pa3MelaeTcs Ha
UHTEpHEeT-caiiTe baHka u/nin B MEHIO TaHHBIX YCIYT.

7.14. baHk BIpaBe cCaMOCTOSITENILHO OIpPENENsITh cueTa, BKIaAbl (AETO3UThI), OAHKOBCKUE
IUTATEXKHbIE KAPTOUKU U YCIYTH, NEUCTBUSA C KOTOPBIMH BO3MOXKHBI IIOCPEACTBOM CHCTEMBI
JUCTAaHIIMOHHOTO OaHKOBCKOro oOcnmykuBaHus HTepHeT-0aHK, a Takke (YHKIUMOHAJIHLHOCTH
yKa3aHHBIX ycayr (B TOM 4ucie 0e3 MpeaBapUTEebHOIO YBEJOMIJICHHS OrpaHHYUBaATh WU
pacmupsTh (PYHKIIMOHATILHOCTD), YCTAaHABINBATH TPEOOBAaHUS K CPEICTBAM JIOCTYMA (TpeOOBaHUS
K OyKBEHHO-IIM(POBOH MOCIEIOBATEIBHOCTH, CPOKY AECUCTBUS, BO3MOXHOCTH MOBTOPHOTO
HCITOJTb30BAHUSA ).

7.15. baHk BpaBe YCTaHOBHUTD, UTO OTAEJIBHBIE YCIYTU WU JEHCTBYS C HUMU B MEHIO YCIIYT
JOCTYIHBI B paMKax OIBITHO-IIPOMBIIIIEHHOM SKCILTyaTanuu (TecTupoBanus). KinueHt cornaces,
YTO TECTUPOBAHUE HE MCKIIOYACT BO3MOXHBIX OLIMOOK M cOoeB. baHk, mpu ycinoBuM, 4yTO OH
JIEUCTBYET HOOPOCOBECTHO NPH YCTpPaHEHUH OIMMUOOK M COOEB (a paBHO MX IOCJIEACTBHII), B
npenenax, JOMyCTUMbIX IPUMEHUMBIM IIpaBOM, HE HeceT nepe]; KilmeHToM OTBETCTBEHHOCTH 3a
HEHCIIOJHEHUE WM HEeHaJyleXkalllee UCIOJIHEHUEe 00sA3aHHOCTEH MO MPUYMHE TaKuX OUIMOOK U
cOoeB.

7.16. Ilo Bompocam pabotsl B C/IBO KimeHT MoxeT o0Opamiarscsi B CIyK0y TEXHHUECKON
nogepkku 1o tenedony (017) 311-10-33, sdbo@rbank.by u uepes unTepHer-caiit banka
https://rbank.by.

8. PETJIAMEHT OBCJIY’ KUBAHUSA (PEXKUM PABOTDI)

8.1. Pexxum pabotsl CABO - KpyriocyTo4HO (BKJIFOYAsi BHIXOAHBIC U MPA3AHUYHBIC JTHH).
TexHomornueckuii  MepepelB  yCTaHABIMBAeTCs baHKOM B 3aBUCHMOCTH OT oObema


mailto:sdbo@rbank.by

3aIJIaHUPOBAHHBIX PErJIaMEHTHBIX paboT ¢ MpeIBapUTeNIbHBIM yBeaoMiIeHueM KireHTa coriacHo
nyHKTY 7.10 HacTosimux Y ciaoBuid.

8.2. KonrponsubiM BpemeHeM B CJIBO sBisieTcst BpeMs CUCTEMHBIX 4acOB aIMapaTHBIX
cpencts banka (MuHCKOE Bpems). MOMEHTOM TMOJNyYEHHsI JJIEKTPOHHOTO JOKYMEHTa
nocpenctsoM CIBO sBnsieTcs Tekyiee BpeMs ero NOoCTYIIEHUs TI0 CUCTeMHBIM yacaM baHka.

8.3. IIpuem, 00pabOTKa U UCIIOIHEHHUE AIEKTPOHHBIX JTOKYMEHTOB Ipou3BoAuTcs bankom B
IITATHOM PEXHME COTJIAaCHO IMMyHKTY 7.3. HAaCTOSIIUX Y CIIOBHIA.

Bpemst mpenocraBienuss baHKOM KBUTaHIMU O TIOJNyYEHHH AJIEKTPOHHOTO JOKYMEHTa
cocTaBiiseT He Oonee 15 MHUHYT, a BpeMs NpPeAOCTaBICHHsI KBUTAHIIMU O TIPUEME HJIEKTPOHHOTO
JIOKYMEHTa K UCHIOJHEHHIO He Oosiee 30 MUHYT.

8.4. DnexTpoHHblE JOKYMEHTHI, IIOATOTOBJIEHHbIE U ImepenaHHble KimenTtoM ¢
ucnionb3oBanuem CJIBO, cuuTaroTcss MPUHATHIME K HCHOJHEHWIO BaHKOM TOJBKO B Cilydae
NpUCBOCHUS UM Ha cTopoHe Kimenra (B pamkax paGouero mecra) cratyca "Ha OGpabotke", a
WCTIOJTHEHHBIMHU - ITOCJIe TIPUCBOEHUS UM craryca "ObOpadoran".

9. TH®OPMALIMOHHASA BE3OITACHOCTb

9.1. bank o6s3yercst obecneunuTb KOHPHUAECHIMAIBHOCTh HH(POPMALUY, COEpIKalleiCcs B
AJIEKTPOHHBIX JOKYMEHTaX U COOOIIEHUSX, a TAKXKE 3aIIUIIEHHOCTh IPOrPaMMHO-TEXHUUECKHUX
cpeacts CIIBO Ha cTopone banka.

9.2. YnonHnomoueHHoe nuio KimeHnTta 0053aH0 XpaHUTh HOCUTENb 3JIEKTPOHHBIX KIIOUEH B
MecTe, 00eCTIeYMBAIOIIEM €r0 HEIOCTYITHOCTD JAPYTUM JIUIAM.

9.3. B cnywyae xommpomeTanuu JIMOO TOJ03peHUs Ha KomrpomeTtamnuio kimroueir DLIT
YIOJIHOMOYEeHHOMY Jinily KiimeHta Heo0X0AuMo He3aMeJIUTENbHO COOOLIUTD O CIyYUBIIEMCS B
CIIy’)k0y TeXHUUECKOH moaepskku mo tenedony (017) 311-10-33.

Ha ocnoBanun yBenominenust Knnenta bank npon3BoauT 6JOKMPOBKY YKa3aHHBIX KITIOUei
SHIT.

9.4. Kinnent cornamaercs ¢ noiaydenuem ycayr CIAbO udepes cetb MHTEpHET, OCO3HAaBas,
4yTO ceThb VIHTepHET He sABiseTCs] Oe30MacCHbIM KaHaJIOM CBSI3U, U COTJIAIIAETCs HECTU BCE PUCKH,
CBA3aHHBIE C IOJAKIIOUYEHUEM €ro KOMIBIOTEpAa K CETH MHTEpHET, BO3MOXKHBIM HapylIEHUEM
KOH(UACHIIMAIBHOCTH U LIEJIOCTHOCTH MH(pOpMauu rpH padbote yepes cetb MHTepHeT. CTOpOHBI
TaKXKe MPU3HAIOT, YTO BBIXOJ U3 CTpos pabouero mecra KiueHra B pe3ynabTare BMeIIaTeIbCTBA
TPETHUX JIUILL Yepe3 ceTh VIHTepHeT paccMaTpuBaeTcs Kak BbIXOJ U3 CTpos o BuHe Kiuenra.

10. PUHAHCOBBIE B3AUMOOTHOIIEHUA

10.1. Knuent o0s3yeTcs oryiaduBath B M0J1b3y baHka Bo3Harpa)xJeHue 3a COMPOBOXK/ICHUE
B CIBO (aboHEHTCKyIO MJIaTy) U MHbIE BO3HArpaKJIeHMUs B pa3Mepax, ykazaHHbIX B Ilepeune
CTaBOK BO3HarpaxkJeHus 3a yciayru, okasbiBaeMble 3AO «bank «Pemenue» (nanee — [lepedenn
BO3HArpaX1eHUM).

[Mognucanuem 3aspnenuss KinMeHT mNOATBEpXKAACT, YTO O3HAKOMIJICH C pa3MepaMu
BO3HArPXACHUH U 0043yeTcss C pPasyMHOH IEpPUOAWYHOCTHIO 3HAKOMHTBCS C pa3MepaMu
BO3HArpakJIeHWM, yKa3aHHbIX B [Iepeune BO3HArpax1eHU.

baHk BnpaBe M3MEHATHh W/WIN JIONOJIHATH pa3Mepbl BO3HArPaKJCHUH B OAHOCTOPOHHEM
BHecyneOHOM mopsiake, yBemomisisi Kimenrta 3a 10 (mecsith) KaneHAApHBIX THEH OO AAThl
BBEJICHUS U3MEHEHHOT'0/IOTIOJIHEHHOT'O pa3Mepa BO3HArPAXKACHUS.

10.2. VcnonHenue OeHEX)HBIX 00s3aTenbeTB 10 JloroBopy ocymiectsisiercs Kinentom
CaMOCTOSTENIHO ¢ OaHKOBCKUX c4eToB KimeHTa, baHk BIpaBe cHuchIBaTh 3aJ0JDKEHHOCTH 110
JloroBopy ¢ 6ankoBckux cuetoB Kiunenra 0e3 nopyuenus (pacnopsokenus) KinenTa rmiatexxHpiM
opaepoM banka.

10.3. AbGonenrckas miara 3a obciayxuBanue B CJIBO ymmaumBaercs Kimentom
€KEMECSIYHO B IIEPUO/] C IEPBOTo paboyero no nocieJHui pabounii JeHb TEKYLEro Mecs1a;



10.4. Tlo TpeboBanmto banka KiumeHnt o00s3yeTcs 3abimaroBpeMeHHO O(QOpPMUTH H
MPEIOCTaBUTh B baHK pacropspkeHue Ha OPOHUPOBAHHE JCHEKHBIX CPEJICTB B CUET HEOTIIOKHBIX
HYX]I.

10.5. B cnyuae npuocranosienus oociyxuanus Kmuenta B C/IbO/mepeBona Knuenra ¢
OJIHOM CHCTeMBl Ha JAPYTyI0 BHE 3aBHCHUMOCTH OT KOJMYECTBAa HACTYNMHBIIUX IO MOMEHTa
MIPUOCTAHOBIICHUS/TIEPEBOIa THEH TEKYIEro Mecsia OIulaTa BO3HArpaxaeHus (aOOHEHTCKOU
iatel) baHKy MPOW3BOAUTCS B pa3Mepe, COOTBETCTBYIOIIEM MOTHOMY MECSIy OOCITYKHBaHHS
Kinenra.

10.6. B ciiydae pacropkenus JJoroBopa oriara Bo3HarpaxaeHus banky ocyiiecTBisieTcs B
nopsizike, mpeaycmorpeHnom 1m.10.5 Yenosuid.

11. NIPUOCTAHOBJIEHHE (BO3OBHOBJIEHHUE) OBCJIYKUBAHUSI,
INPEKPAIIIEHUE OBA3SATEJIBCTB

11.1. bank umeer mpaBo B OJHOCTOPOHHEM BHECYIEOHOM MOpPSIAKE MPUOCTAHOBUTH
OKazaHue ycayr no JloroBopy B CIEIYIOIIUX CIydasiX:

11.1.1. neBbimonHeHus KiumeHTOM o00s3aTenbCTBA IO OIUIaTe BO3HArpaxkiacHus baHky
cornacHo yHKTY 10.3. HacTosmux YcioBuil. bank BpaBe MpUOCTAHOBUTH OKa3aHHUE YCIYTH IO
HacTosemMy /loroBopy npu Hanuuuu nepeq baHkoM He UCTIOTHEHHBIX ICHEXKHBIX 0053aTeIbCTB
1o J1I000MY JIOTOBOPY, 3aKiI0OueHHOMY ¢ bankoM. baHK mpuocTaHaBIMBaeT OKa3aHHE YCIYT IO
HoroBopy, nocne vero usBemaer Kiuenta o0 yciaoBHsSX BO30OHOBJIEHHS OKa3aHHUS YCIYT IO
Horosopy.

11.1.2. npu HaNMMYUU OCHOBAHMI, MOJO3PEHUI KOMIIPOMETALIMH JINYHOTO KJIF0Ya MOAIHKCH;

11.1.3. npu nosiBiaeHuu naHHbIX KimenTa (B TOM umnciie B OTHOLIEHWU €T0 YUpEIuTeleH,
OenedunapHbIX BIIAJICIIBLIEB, KOHTPareHToB, BBITOIOIIpHOOpETaTENeH, OIM3KUX
POJICTBEHHMKOB) B TIEpeUHAX M 0Oa3ax MaHHBIX JIMI, NPUYACTHBIX K TEPPOPUIMY U
TEPPOPUCTUUECKON AEATEIbHOCTH, HHOW MPECTYMHOM NeSTEILHOCTH; BBISBICHUS HHPOPMAIIUHU O
BO3MOXXHOHM ((hakTHueckoil) mpuyactHocTd KilmeHTa (CBA3aHHBIX C HHUM JIML) K IPECTYHMHOMN
JEATEIbHOCTH WM JEATEIbHOCTH, KOTOpasi MOXET CO3/1aTh BBICOKME OIEpalMOHHbIE U
pernyTalnuoHHbIe pucku 1id banka;

11.1.4. mpu BBIABICHUHU TOJO3PUTCIBHBIX (DUHAHCOBBIX ONEpPAIMKA, CBS3aHHBIX C
Jeraau3anueil  J10XOJO0B,  IOJIYYEHHBIX  MpPECTyHHBbIM  IyTeM,  (DMHAHCUPOBAHUEM
TEPPOPUCTUUECKON AESITETbHOCTH M (PMHAHCUPOBAHUEM PACIPOCTPAHEHUS OPYKHUS MACCOBOTO
nopaxenus (nanee — [1O/DT);

11.1.5. mpu HaIWYUM TPU3HAKOB (UHAHCOBBIX OMNEPALUN, CBUICTEIHCTBYIOMIUX O
BOBJICUEHHOCTU KIIMEHTAa B JIEATEIbHOCTh, BBI3bIBAIOLIYIO IOJO3PEHUS, OTKa3a KIMEHTa
MPEeA0CTaBUTh IO MMCbMEHHOMY 3a1pocy baHka COOTBETCTBYIOIIME PA3bsCHEHUS WK HAPYLICHUS
YCTAaHOBJIEHHOTO bBaHKOM Cpoka NpeaoCTaBiI€HUS] CBEACHUH O XapaKTepe COBEPILAEMBIX
(buHAHCOBBIX OMepaluii, X Ha3HAYCHUH, IPYTUe CBEACHHsI, KOTOphIe OaHK BIpaBe 3aTpeOoOBaTh B
COOTBETCTBUU C JCHCTBYIOIMM 3aKOHOJATEIbCTBOM U JIOKAJIbHBIMU IPAaBOBbIMHU akTamu banka
o [TOJ1/®T.

11.1.6. monyuenus bankom mHpopmanuu U3 OPUIMATBHBIX UCTOYHUKOB O HAXOXJIECHUU
Knuenra B mpomemype nukBumanuu (IPEKpalIeHUH OESITEIbHOCTH) JHMOO O BO3OYXICHUU B
otHomeHnn KimeHta naena o0 SKOHOMHYECKOH HECOCTOSITEIbHOCTH (OaHKPOTCTBE), KpoMe
ycTaHOBJeHHMs B oTHouleHuun Knmenra 3ammrHoro mnepuona. Okxazanue yciuyr Kimenrty
MIPUOCTAHABIMBAETCS CO JHS MOJIydeHUs: baHkoMm ykazanHoOU mHpopMaIuu 10 nepeodopmieHus
cyeTa Ha UMs aHTUKPU3MCHOTO YIPaBJISAIOLIET0, IpeaceaaTeNs TMKBUAAIIMOHHON KOMUCCUN UITU
mukBugaTopa. [lpm mepeodopmieHnn cyera Ha WM AHTUKPU3MCHOTO  YIPABIISIOIIETO,
npejaceaarens JUKBUIAIMOHHON KOMHCCHM WM JHMKBUIATOpa MOCIEAHUN 00s13aH yBEIOMUTH
bank o manpHeiimem ucnonszoBanuu CABO nmubo o pacropxkenun Jorosopa.

11.1.7. B cmydae BO3HUKHOBEHUS y baHka COMHEHHMI B TOJITHOMOYHMSIX JIMLI, UMEIOIIHX PABO
MOAMKUCH TIEPEIaBaeMbIX B 3JIEKTPOHHOM BHJE JOKYMEHTOB, a TAaKXE€ COMHEHUH B YacCTu
obecrieueHns 0€30MacCHOCTH U KOH(DUICHIIMATIEHOCTH paboThl CHCTEMBI;



11.1.8. B cimyuae otka3a banka B ocymiecTieHnn (PMHAHCOBOM onepanuu KiveHTa B CBA3H
c TeMm, uTo (UHAHCOBAs OIEpalusi OTBEYAeT KPHUTEPHUSM BBISBICHUS M TpPU3HAKAM
HOJ03pUTENBHBIX (PMHAHCOBBIX OIEpaIUil, KOTOPbIE MOTYT SIBJISIThCS OCHOBAaHUEM JIJISl OTKA3a B €€
OCYILECTBIICHUN B COOTBETCTBUHU C OPraHU30BAHHOW CHUCTEMOW BHYTPEHHETO KOHTpoJd baHka;

11.1.9 B uHBIX ciyyasix, OnpeAessieMbIX JOKaJIbHBIMU PAaBOBBIMU akTaMu baHka, a Takxke
B UHBIX CJIy4asiX, yCTAHOBJIEHHBIX 3aKOHOJATEIbCTBOM B 00J1aCTH IPEIOTBPALIICHUS JIETaIu3alluu
JIOXOJIOB, MOJYYEHHBIX NPECTYHHBIM IyTeM, U (UHAHCUPOBAHUS TEPPOPUCTHUECKON
NEeSITeIbHOCTH U (PMHAHCUPOBAHUS PACTIPOCTPAHEHHUS OPYKHSI MACCOBOTO MOPAKECHUSI.

11.2. O6cnyxuBanue Knuenra ¢ ucnonszoBanueM CJ/IbO MoxeT ObITh IPUOCTAHOBIIEHO I10
nUCbMEHHOMY oOpateHnio Kimenra, Ho Ha cpok He Oojiee 2 MecsIIeB.

11.3. AGoHeHTCKas Iu1aTa 3a nepuoj npuoctanoByieHus oocnyxuBanus Kimuenta 8 CIABO
HE B3UMAETCs, 32 MCKIIOYCHHEM MECSIa, B KOTOPOM OBUIO OCYIIECTBICHO NMPHUOCTAHOBJICHUE
oOcnyxxuBanus Kinuenra B CHABO, 3a xotopsiit KiimeHT 00s3aH yIiaTuTh BO3HArpaxJeHue B
cooTBeTcTBUH € 11.10.5 YcnoBuid.

11.4. Bo3o6HoBnenue obcnyxuanusa B CJIbO npousBoaurcs:

11.4.1. me mo3muee 1 (omHOrO) pabodero IHS, CICAYIOMIETO 3a JTHEM IOTAIICHUS
3aJI0JPKEHHOCTH 10 yIJIaTe BO3HATrPa)KACHUS U MHBIX JIEHEKHBIX 00s13aTeNbCTB 110 [loroBopy;

11.4.2. mocne oKOHYaHUS MEPOIPUATH, MPETYCMOTPEHHBIX MPaBUIaMH U MPOLETypaMu
BHYTpPEHHEro KOHTpoiisi baHka, M mpu oTcyTcTBUM HHpOpMauuu o HapyumeHun KimeHtom
TpeboBaHuil 3akoHOHarenbcTBa PecnyOmmku bemapych, ykasanHeix B moxamyHkre 11.1.2.
HACTOSIIMX Y CJIOBUHN, W/WIIM OTMEHBI IPUOCTAHOBJIEHU onepaiuil o cueram Knuenta, cHATUS
apecTta yIoJHOMOYEHHBIMU OpraHaMu, MOCTYIUIEHUS MHCbMa Cy/1€0HOT0 UCTIOTHUTENS 00 OTMEHE
3alpeTa COBEPILEHUS PACXOIHBIX OIlepallyii;

11.5. Bank BrpaBe B OJJHOCTOPOHHEM BHECYJEOHOM MOPSAKE OTKA3aThCsl OT MCIIOTHEHUS
oOsi3atenbecTB 1o JloroBopy ¢ HampaBieHHeM KilMeHTy COOTBETCTBYIOIIEIO MHCbMEHHOI'O
YBEJAOMJICHHS B CITy4asix:

11.5.1. mannuus y Kinenrta nepen baHkoM 3a0JKEHHOCTH 0 yIIIaTe BO3HArpaXkJICHUS
CBbIIE 2 (ABYX) MECSALIEB;

11.5.2. mpuOCTaHOBJICHHS OIMEpanuii Mo cdery (-aMm) MO TMOCTAaHOBIEHUIO (PEIIeHUIO)
YIOJHOMOYEHHBIX FOCYAapCTBEHHBIX OPraHOB (JOHKHOCTHBIX JIMII) WJIM HAJIOKEHUS apecTa Ha
JICHEeXHBIE CPEJICTBA, Haxosmuecs Ha cuete (-ax) Knuenta, nonydenus bankom nnpopmanuu us3
O(pUIMATBHBIX UCTOYHUKOB O HaxoxaeHuu KimeHTta B mpoueaype JTUKBUIALUU (TPEKpallieHun
NesTeNbHOCTH) JIMOO O BO30YXAeHMHM B oTHoumieHuun Kimenrta nemna o0 HIKOHOMHYECKOU
HECOCTOSITENIbHOCTH (OaHKPOTCTBE);

11.5.3. napymenuss Knuentom TpebGoBanuii 3akoHomarenbcTtBa Pecnyonuku benapych B
obmactu [1O/1/DT;

11.5.4. Hanuuus OCHOBAHUM, N3JI0KEHHBIX B I.0. 11.1.3 -11.1.4 HacTosAmumx Y cIIOBUIA.

11.6. KniueHT MOXeT B OJJHOCTOPOHHEM MOPsIIKE OTKa3aTtbes oT obciyxusanus B CHABO,
MUCBMEHHO yBeAOMUB 00 3TOoM bank He MeHee yem 3a | (oamn) pabouuii JOeHH A0 OAThI
otkimoueHus ot CABO. JlanusiM npaBom KineHT BIpaBe BOCHOIB30BaThCS MPU OTCYTCTBUM HE
UCTIONHEHHBIX KineHToM 0053aTenbCTB Mo JOroBOpaM, 3aK/IF0USHHBIM ¢ baHKOM.

11.7. B cayuae nipekpamienus: oocmyxkuBanus B C/IbO Knuent odpopmisier u nepenaer B
bank 3asBnenue Ha aHHyaUpoBaHHE (OT3BIB) cepTUdUKaTa OTKpHITOro Kitoua npoBepku DIIIT,
BeimymeHHoro Y1[ banka no ¢popme, yctanoBienHoi Perimamentom PeructpannoHHoro neHTpa u
HKMH.

11.8. Jlns moakmoueHust GyHKINU IIIATexXKeH B moacucteMe «MoOmIbHbIH OaHk» Kirnentam
HeoOxoauMo 0OpMHTH U TIepenaTh B baHk Ha OymMakHOM HOcHTele 0o 1o cucteme MaTepHeT-
6ank 3aBepenHoe DI 3asBneHnn Ha MOJIKIIOUEHUE (DYHKIMH TUIATEXKEH.

12. 3AABJIEHUA U ITIOATBEPKJIEHUA

12.1. KnueHT 3asBiseT (MOATBEPKAACT), 4TO (MPUUEM TaKHE 3aBEPEHHs OyIyT CUUTATHCSA



MOBTOPEHHBIMH HEIPEPBIBHO B TEUEHHUE CpoKa AeicTBus [JoroBopa):

a) OH SBJISETCS HaJUIeKallUM 00pa3oM YUPEKIEHHBIM CYOBEKTOM T'paKJaHCKUX
IPaBOOTHOUIEHHWH,  NPOMIEAIIMM  YCTAaHOBJIEHHYIO  3aKOHOAATENbCTBOM  MPOLENYPY
roCyAapCTBEHHOM PEruCTPaLH;

0) He MpeabsABICHO KaKUX-IN0O0 MPETeH3UM Wi TpeOOBaHU B Cy[, HE BEAETCA KaKHX-ITHO0
CyneOHBIX pa30MpaTeabCTB, KOTOPHIE MOBIUSIN OBl CYIIECTBEHHBIM 00pa30M Ha HMCIOJHEHUE
o0s13aTenbeTB 1o JJorosopy;

B) HU OJHO U3 CYIIECTBEHHBIX IOJIO)KEHUN 3aKOHOJATENbCTBA, PETYIUPYIOLIETO
nesrenabHocTh KinenTa, yupeanTeNbHbIX JOKyMeHTOB KineHTa, a Takke J1000ro Joropopa Win
WHOTO JOKyMEeHTa, mMermiero st KinueHra (ero mpencTaBUTENs) O00S3aTEeNbHYIO CHIY, HE
HapylaeTcs Win He OyeT HapyIIeHO B pe3yJbTaTe 3aKII0UeHHs U UcroHeHus JloroBopa Takum
o0pa3om, uTo OyayT 3aTparuBaTbes nmpaBa banka;

I) NpH 3aKIIOUYEHUM M HcrosHeHUH JloroBopa oOH mpescraBisier baHky mnosHble U
JIOCTOBEPHBIE CBEIEHUS (JOKYMEHTHI).

12.2. CTOpoHBI IPU3HAIOT, YTO:

a) MCIIOJIb3yeMbIE B COOTBETCTBHUH C JJorOBOpOM cpeacTBa KpunTOrpaduvecKoi 3auThl 1
CpelCcTBa JOCTyla JOCTaTOYHbI Ui oOecrnedeHus KOH(DUICHIMATbHOCTH, LEJIOCTHOCTH U
MO/UIMHHOCTH JTOKYMEHTOB B DJEKTPOHHOM BHJE. JIOKYMEHTHI B JJIGKTPOHHOM BHJE,
COOTBETCTBYIOLIME TpeboBaHHEM JloroBopa, MMEIOT PaBHYIO HOPHUIMUYECKYIO CHIIy HapaBHE C
JNOKYMEHTaMH Ha OyMa)KHOM HOCHWTEIIE, IOANMCAHHBIMH YIIOJIHOMOYEHHBIMU JIiiaMu CTOpOH
(He3aBHCUMO OT TOT0, 0GOPMIISIIUCH (PAKTUUECKU TaKHe JOKYMEHTbI Ha OyMa)KHOM HOCHUTEJIE)

0) ucronmp3zyemble KimeHTOM ayTeHTH(UKAITMOHHBIE (PAKTOPHI SBISIOTCS AOCTATOYHBIMU
JUIS IOATBEPKJICHHUS UACHTU(UKATOPA.

B) €IMHOMW IIKAJOW BPEMEHH TP JUCTAHIMOHHOM OAHKOBCKOM OOCITY>KUBAHHUH SIBIISIETCS
BpeMs 10 MOKa3aHUAM CUCTEMHBIX YacOB IMPOTrPaMMHBIX cpelcTB baHka.

13. OTBETCTBEHHOCTb, OT'PAHUYEHUE OTBETCTBEHHOCTH

13.1. CtopoHBl HECYT OTBETCTBEHHOCTH 32 HEHCIIOJHEHHE, HEHa/JIeXKallee HCIOTHEHHE
0053aTeIbCTB B COOTBETCTBUU € JIOrOBOPOM U 3aKOHO/1aTEIbCTBOM.

13.2. IIpu HeucnomHEHUM [EHEXKHBIX 00s3aTeNnbeTB nepen bankom KinmeHt yrmaumBaet
banky nento B pasmepe 0,15% OT cymMMBbl HEHCIIOJIHEHHOTO O0s3aTENIbCTBA 33 KaXIbIA JI€Hb
MIPOCPOYUKH.

13.3. KiiueHT HeceT OTBETCTBEHHOCTb 3a BCE ONEpalUy, IPOBOJAMMBIE Ha OCHOBAaHUU
nepeaBaeMbIX B JJIEKTPOHHOM BHUJI€ JOKYMEHTOB.

13.4. KnmueHT HeceT OTBETCTBEHHOCTb 3@ BCE PUCKH, CBS3aHHbBIE C TIOCIEICTBUAMHU JOCTYyIA
K anmnapaTHbIM U MPOTPAMMHBIM CPEACTBAM MEpeNadyd AJIEKTPOHHBIX IUIATEXKHBIX JTOKYMEHTOB
KieHTa mocTOpOHHUX JIMILI, IPOU3OIIEINIETO HE IO BUHE baHKa.

13.5. CtopoHBI HE HECYT OTBETCTBEHHOCTH 3a HEUCIOJHEHHE WM HEHaJJexallee
UCIIOJTHEHUE 00513aTeNbCTB 110 J{oroBopy, €ciiv OHO BBI3BAHO:

13.5.1. BO3ZHUKIIMMHU TOCJHE 3aKiroueHus JloroBopa ¥ HaXOIAUIUMUCS BHE KOHTPOJIS
cooTBeTcTByOImEH CTOpOHBI OOCTOSITENLCTBAMU HENPEOJOIMMON CHIIBI (BKJIIOYas, HO HeE
OTPaHUYUBASACH, IPUPOJIHBIE U TEXHOTEHHBIE O€CTBUSI, BOMHBI U BOCHHBIE ICHCTBUA);

13.5.2. BcTyluleHMEM B CHIIy IOCNIE 3aKiodeHus JloroBopa akTOB 3aKOHOJATENbCTBA,
YCTaHaBJIMBAIOIIUX 3alpeT Ha UCIIOJIHEHNUE COOTBETCTBYIOIET0 0053aTEIbCTBA;

13.5.3. B MHBIX ClTy4yasiX, yCTAHOBJICHHBIX 3aKOHO/IaTEICTBOM.

VYKka3aHHbIE B HACTOSILIEM IYHKTE OOCTOSATEIbCTBA OrPAHUYMBAIOT OTBETCTBEHHOCTD
CTopoH, eclii OHM HEMOCPEICTBEHHO MOBIMUIM HA HCIOJHEHHE COOTBETCTBYIOLIMX
0053aTeIbCTB.

13.6. bank ocB0O0Xk1aeTCsl OT OTBETCTBEHHOCTH TaKKe:

13.6.1. mpu cbosix B oOpaboTke mepenaBaeMbix KIHMEHTOM JOKYMEHTOB, BBI3BAaHHBIX
UCKQXEHUSIMH B TEKCTE JOKYMEHTOB M HHBIMU TEXHUYECKUMH OIIHOKAMH;



13.6.2. B ciyyasx, mIpeayCMOTpeHHBIX cTaThell 238 baHkoBCckoro kojaekca PecrmyOmuku
benapyce.

13.7. bank He HeceT HHUKAaKHX O0O0s3aTENbCTB B OTHONIEHHHM TPOBEPKH MOTYyYECHHBIX
AJIEKTPOHHBIX JOKYMEHTOB M B AJIEKTPOHHOM BHJE PACUETHBIX M MHBIX JOKYMEHTOB, KpoMe
MIPOBEPKHU Ha MpeAMET UX 0(hOpMIICHHUS B COOTBETCTBHH C 3aKOHO/IATEIHCTBOM U J[OroBOpOM.

13.8. B cinyuae Hapymenus paborocrnocobnoctu cetu UuTepHeT, ucnonszyemoit Kinenrom
st noctyna k CJIbO, bank He HeceT OTBETCTBEHHOCTH 32 BO3MOJKHBIE 33J€PKKHU MPH Tepeaaye
AIIEKTPOHHBIX JOKYMEHTOB U IOKYMEHTOB B 2JIEKTPOHHOM BUJIE.

13.9. IIpu yrepe (mpuBeneHNE B COCTOSTHUE HEMPUTOTHOCTH ) Wi HeBo3BpaTe B bank HKIU
(USB-nocutens ¢ porpammHoii mtiensueit cpeacts D1UIT) Kinuent ynmnauusaer banky mrpad B
pa3Mmepe 5 (maTr) 6a30BBIX BETUYHH, ACHCTBYIONIUX HA AATY YIIJIATHI.

13.10. IIpumoctanoBnenue oOcmyxuBanuss B CJIBO, npekpameHne OOCTYKUBAaHHUS U
orkmouenne CJIBO, mnpuocranoBnenue ¢uHaHCOBOM omepanuu KiueHnta, oTka3 B ee
OCYIIIECTBJIEHUU B COOTBETCTBUU C JEHCTBYIOIIUM 3aKOHOAATENbCTBOM Pecnybonuku benapycs u
OpPraHM30BAHHON CHUCTEMOW BHYTPEHHEro KOHTpoJsi baHka He SBISIOTCS OCHOBAHMSMH JIJIS
BO3HUKHOBEHHUSI OTBETCTBEHHOCTH baHka 3a yOBITKM, NpPUYMHEHHBIE B pE3YyJbTaTe TaKHUX
NEeHCTBUN.

13.11. CropoHbl HE HECYT OTBETCTBEHHOCTH 3a MOJHOE WJIM YaCTUYHOE HEUCIIOJHEHHE
CBOMX 0053aTeNbCTB IO JOTOBOPY, €CIM 3TO HEUCIOJHEHHE SBUJIOCH CIIEACTBUEM (opc-
Ma)XOPHBIX OOCTOSATENBCTB: HABOAHEHUS, 3EMJICTPSCCHUS, IPYTMX CTUXUHHBIX OCICTBHIA,
BOCHHBIX JICHCTBUH, a Tak)Ke aBapuii 1100 HEUCIIPABHOCTEN CUCTEM AJIEKTPOCHAOKEHUS, CBSI3H.

Cropona, moaBepruiasicsi BO3A€HCTBUIO OOCTOSITEIHCTB HENMPEOAOIMMON CHIIbI, JOJDKHA B
TedyeHue S5 JHell yBeaoMuUTh JApyryto CTOpOHY O BO3HUKHOBEHHMH, IpEAINOIaracMou
MPOJOKUTEIBLHOCTH U MPEKPAIleHUH JeHCTBHUSI 00CTOSTEIHCTB HEMPEOAOIMMON CHUJIBI, @ TAKXKe
no TtpeboBaHuio Apyro CTOPOHBI NPEJCTaBUTh BBIJAHHBIE YHNOJHOMOYEHHBIMH OpraHaMH
(opranuzanusMu) JOKYMEHTBI, MOATBEPKIAIONIME HAJUYUE U MPOJOJDKUTENBHOCTD AEHCTBHS
OOCTOSTENILCTB HEMpPEeoJOIMMON cuiibl. HeyBenomieHne, HECBOEBPEMEHHOE YBEIOMIICHHE, a
TaK)K€ HENpEJCTaBICHWE B pPa3yMHbIH CPOK MOATBEPXKAAIOIMNX JIOKYMEHTOB JIMILAET
COOTBETCTBYIOIIYI0 CTOPOHY IpaBa CCBUIATHCS HAa OOCTOSITENbCTBA HENPEOAOIMMOM CHIIBI B
KayeCTBE OCHOBAHUS JUIsl OCBOOOXKIEHUS OT OTBETCTBEHHOCTH, €CJIH TOJIBKO CaMO 00CTOSITEIbCTBO
IpPENsATCTBOBANIO  YBEJAOMIICHUIO (TIPEIOCTaBICHUIO JOKyMeHTOB). Eciaum obcrosrenbcTBa
HENPEoJ0IMMON CHJIBI MPOJOJIKAIOT JeHCTBOBAaTh Oojiee ABYX MecsieB, Kaxknaas u3 CTopoH
BIIPaBe PacTOpruyTh JloroBop, yBe1oMHUB 00 3TOM Apyryto CTOpoHY.

OO6cTosITenbcTBaMH, 0CBOOOKTAIOIIIMMHI OT OTBETCTBEHHOCTHU B CITy4ae HEHCTIOTHEHUS WU
HEHAJUIeXKAIET0 HCIOJHEHUsI 00S3aTeNbCTB, TaKXKe SBISETCS BCTYIUIGHHE B CHIIY IOCIHeE
3aKiitoueHust Jloropopa akToB 3aKOHOJATENIbCTBA, MPUHATHIX OPraHaMU BJIACTU M YIPABIEHUS B
npezenax MX KOMIIETEHLUH, KOTOPbIE HEMOCPEICTBEHHO JAENAl0T HEBO3MOXKHBIM (3alpeliaoT)
HCIIOJTHEHHE COOTBETCTBYIOIINX 0053aTEIbCTB.

13.12. CTopoHBI 00513yI0TCS OPraHU30BaTh BHYTPEHHUH PeXUM (DYHKIIMOHHUPOBAHUS TAKUM
o0pazoM, 4YTOOBI JOCTYym K pabodyeMy MeECTy COOTBeTCTBYIOImeH CTOPOHBI HMMEIH TOJIBKO
YIOJIHOMOYEHHbIE auia CTOpOH.

13.13. CtopoHsI coriacHbl, YTo (PaKTHUECKOE MOTYyUYEeHUE KAaKMUM-JIMOO JIMIIOM JOCTyMa K
paboueMy Mecty CTOPOHBI SIBIISIETCSI TOCTATOYHBIM Tl KBasnukanuu ero apyroi CTopoHOH B
KauecTBe ymnojgHoModeHHoro juna. Kaxnas n3 CTOpOH HECET OTBETCTBEHHOCTh M PHUCKHU 3a
JENCTBHS UL, MOTYYUBIINX JOCTYI K ee paboueMy MecTy, KaK 3a CBOM COOCTBEHHBIE.

13.14. B cnydyae HEHUCTOIHEHUS WM HEHAIJIEKAIIETO HUCIIOJHEHHsS 00s3aTeNIbCTB IO
Horosopy bank Bo3Menaer KnueHTy yObITKH, IpUYMHEHHBIE HEUCTIOIHEHHEM 00s13aTeIbCcTBa (32
UCKJIIOYEHUEM YIYLIEHHON BBITOJIBI).

13.15. KineHT HeceT OTBETCTBEHHOCTh 3a BCE JEWUCTBUS, COBEPIICHHBIE MOCPEICTBOM
CABO nipu yciioBUHM KOPPEKTHOM MISHTH(PHUKAIINY U ayTeHTU(HUKAINH, B TOM YHCIIE B pe3yJbTaTe
MOJTy4eHUs TPETHUMHU JIMIIAMHU C BeoMa min 6e3 Benqoma KimeHra goctymna K cpeicTBaM A0CTYTIA.

13.16. KnueHT HeceT OTBETCTBEHHOCTD 3a JEMCTBUS TPETHUX JIUI] CO CPEAICTBAMU JOCTYIIA,



C MOOWJIBHBIM YCTPOMCTBOM HW/WJIM C HOMEPOM MOOWIBHOTO TenedoHa, MCIONb3yeMbIMHU s
okazanust ycnyr C/IBO, kak 3a cBou coOcTBeHHble. KIIMEHT MOHMMAET U COIJIaliaeTcs, 4to B
ClIydae MOJy4eHUs TPEThbUMH JTUIaMH JIOCTYIa K cpecTBaM Joctyna Knnenra mo npuunHam, He
3aBucsAIMM OT baHka (BKiIIOYass HO HE OTPAHWYMBASACH, YMBIIUICHHOE WM HEOCTOPOXKHOE
pasriamnieHue yrmoIHOMOYEHHBIME JullaMu KiineHTa cpeicTB AOCTyna TPEeThbUM JIMIaM), JTH00bIe
NEHCTBUS, COBEPIICHHBIE MOCPEACTBOM NPUMEHEHHUS CPEJICTB OCTYNa B MEHIO IMOJICHCTEMBI
MoOunbHbIN O0aHK, cunTatoTcsi coBepiieHHbIME KinenTom u KnneHnT npuoOpeTaet npaBa u HeceT
oOsi3aTenbeTBa Tiepes; baHKoM, SBISFOIIMECS CIECTBHEM COBEpPIICHUS YKa3aHHBIX NEHCTBUI
(KnueHT cunTaeTcss MHULMUPOBABIIMM IUIATEX, MOMYUYHUBIIUM HH(POPMAIMIO, OTHOCAIIYIOCS K
O0aHKOBCKOM TaliHe, 3aKIIOYUBIIUM JOTOBOP 0AHKOBCKOTO BKJIAJa, KPEAUTHBIN JOTOBOP H TIp.).

13.17. bank He HeceT OTBETCTBEHHOCTD 3a JCHCTBHS, coBepiIeHHbIe KineHTOM 11100 UHBIM
TPETBUM JIUIIOM ¢ Begoma b0 0e3 Begoma Kimmenra (mox mmenem KimeHTta) mocpenacTBoM
ucnonszoBanuss CJIBO, a Takxke 3a UX KOPPEKTHYIO paboTy, eciau MporpaMMHOE oOecreueHue
U/ MOOMIIBHOE YCTPOICTBO, IOCPEICTBOM KOTOPBIX ocymiecTBisercs noctyn Kk C/AbO, 6pum
MOJBEPKEHBl  MOAM(PHUKAIUSAM,  HEPETIAMEHTUPOBAHHBIM  TMPOU3BOAUTEIAMH  H/HIK
HApyIIAIOMIIMU  TOJB30BATEIbCKOE COTJIANICHHE, 3aKI04eHHoe Mexny Kimentom u
MPOU3BOJUTENIEM MPOTPaMMHOTO OOecredeHuss W/WiIM MOOMIBHOTO YCTPOMCTBa, a TaKkKe B
ClIlydasix, €C’IM Ha MOOWJIBHOM YCTPOWCTBE OBUI aKTHBHPOBAH PEXUM Ui pa3pabOTUHKOB,
MOBBILICHHE TpaB 10 YPOBHA FOOt, WM OCYIIECTBISUICS JOCTYN K (aiioBoil cucreme ¢
ucnonp3oBanueM jailbreak, mubo aHamorMYHBIME CpeICTBAMHU.

13.18. bank He HeceT OTBETCTBEHHOCTH B Cly4yae HEHCIIOIHEHMS WM HEHaIJIeXkKAaIlero
UCTIOJTHEHUS 00513aTEIBCTB TI0 0OCTOSATEILCTBAM, HAXOAAIIMMCS BHE €ro KOHTPOJISI (B TOM YHUCIIe
Hapy1eHue padotocriocodHocTH cetu IHTepHeT, 00HOBNIEHHS Bepcuil Opay3epoB, OJIOKHPYIOLIIUX
paboTy, TIOJIOMKH, aBapuM WM HEKOPPEKTHOW pabOThl MCIOJNB3YEMBIX IPOTPAMMHBIX |
TEXHUYECKUX CPE/ICTB, HEKOPPEKTHOE B3aMMOJEHCTBHE CTOPOHHUX MPHUJIOXKEHHUH, BKIOYAs
3apaXC€HHBIE BPEIOHOCHBIM MPOTPAMMHBIM  OOECIIEYCHHEM, W HWHBIX OOIIECHCTEMHBIX
porpaMMHBIX cpencTB KinenTa, B TOM 4nciie npuBeAee K KOMIPOMETALUHU CPENICTB IOCTYIIA).

13.19. Knment mnpenocraBisier baHkKy coracue Ha MPEIOCTABICHUE CBEIACHUI,
COCTaBJISIOIIUX OAHKOBCKYIO TailHYy:

e JIMIIaM, OCYIIECTBISIONIMM 00pabOTKy CBEACHUI, CBSI3aHHBIX C HCIONIHEeHUeM Jlorosopa, ¢
NPUBJICYCHUEM TPOTPAMMHO-TEXHHUECKAX KOMIUIEKCOB TIPH YCJIOBUHM 3aKIIOYCHUS C HUMHU
JIOTOBOPOB O HEpas3ialleHuu KoH(pUISHIINAIbHON nHpopManuu;

e 0aHKaM-KOPPECIOHJIEHTaM, IIaTE€XKHBIM CHUCTEMaM M HHBIM JIMLAM, BOBJICYEHHBIM B
npouecc npegocrasiaenus Knuenry ycuyr;

e akunuoHepaM baHka.
14. YBEJOMJIEHUSA

14.1. Jlro6as nepenucka Mexay CTopoHaAMHU OCYIIECTBIISIETCS MO agpecaM (B TOM YHUCIIE
AJIEKTPOHHBIM), YKa3aHHBIM B 3asBieHUU. J[aHHBIE ajpeca CUMTAIOTCS ACHCTBUTEIBHBIMHU 0
MOMEHTa MHCbMEHHOI'O YBEJIOMIIEHUSI COOTBETCTBYIOLIEH CTOpOHBI 00 uMX M3MeHeHuu. bank
TaKke BIpaBe HanpaBuTh KiMEHTYy yBeIOMJIEHHME IIyTeM pa3MelleHus HH(pOpMalMU Ha
MH(GOPMallMOHHOM CTEH/IE B ITIOMeIlleHnU baHka, rie ocyiecTBiseTcs NpyueM NoceTuTenen u/umm
onyOJIMKOBaHUS Ha caiire baHka 1/MIM UHBIMU JOCTYIHBIMH CIIOCOOaMHU.

14.2. YBenomnenus, Hanpasisgembie 0aHON U3 CtopoH apyroii CTOpOHE B COOTBETCTBUU C
ycnoBusMu JloroBopa, OyayT cuMTaThCcsl MOTydeHHBIMH CTOpOHON-aJpecaToM B CIEIYyIOILIUE
CPOKH:

14.2.1. yBenoMieHusl, HAIIPaBJIIEMbIE HAPOUHO — C MOMEHTA Bpy4eHus Apyroii CTopoHe;

14.2.2. yBenoMJIIeHHs1, HAIIpaBJIsieMbIE TIOCPEACTBOM 3aKa3HOM WJIM KypbEepCKOW IOYTHI - C
MOMEHTa J0CTaBKU aapecaTy. IIucemo cunraercs nocraBieHHbIM CTOpOHE-afpecaTy M IpH €ro



Bo3BpaTe CTOPOHE-OTIIPABUTEIIO IO OCHOBAHUSM, MPETYCMOTPEHHBIM [TOYTOBBIMU MpaBUIIaMU (B
TOM YHUCJIE€ B CBSI3U C oTcyTcTBUEM CTOPOHBI-aJpecara, HESIBKOM 3a MOJyYEHUEM YBEIOMIICHUS
WJIN OTKa30M OT €T0 MOJy4YeHHUs);

14.2.3. yBenomnenuss bankom Knmenra, pasmeniaemsle Ha MHTepHeT-caiite banka — ¢
MOMEHTAa, KOT/1a COOTBETCTBYIOIIasl MH(OpMAIUs CTAHOBUTCA TOCTYITHOM AJIs moceTuTeNneil caira
banka nocpeacTBoM goctyna yepes rio0anbHyl0 KOMIBIOTEPHYIO ceTh MIHTEpHET;

14.2.4. yBenomnenusi bankom Knmenra, pasmemaembie Ha MHGOPMAIMOHHOM CTEHNIE B
noMmenieHuu baHka, Tlie OCyIIecTBISETCS NpUEM IOCETUTENE — C MOMEHTa pa3MEeIleHUs
COOTBETCTBYIOILETO YBEAOMIICHUS;

14.2.5. yBenomnenuss bankom Kmnmenra mocpenctBsom C/IBO — ¢ mMoMeHTa OTHpaBKH
JTAHHOT'O COOOIICHMS.

14.2.6. yBemoMJICHWE, HAIPABICHHOE IMOCPEICTBOM 3JCKTPOHHOI mouthl (e-mail) — ¢
MoMeHTa oTnpaBku CropoHoi-oTnpaButeneMm. [Ipu 3Tom B ciiyyae HampasieHHs baHkom
Knuenty ny0nupyromero nucbMEHHOTO YBEAOMIIEHHS MOYTOBON KOPPECHOHICHIIMEH MOMEHT
NOJYYEeHUs] YBEJIOMJICHHMS CUMTAETCS KaK MOMEHT OTIPAaBKU YBEAOMIIEHHUS IO 3JIEKTPOHHOMN
MIOYTE;

15. IPOYHUE YCJIIOBUA

15.1. bank BmpaBe B OJAHOCTOPOHHEM BHECYIE€OHOM NOpPSAIAKE BHOCUTH H3MEHEHUS B
Ycnosus, yBenoMuB 06 3ToM KireHTa mocpecTBOM pa3MelleHns: HOBOM peaakuuu Y cioBuil Ha
nHpopMalmoHHoM ctenjie banka n/unu caiite banka. I3MeHeHus u jononHeHns OyayT BCTyaTh
B CHJIy JUIsl HOBBIX KIIMEHTOB ¢ JaThl pa3MeleH!sl HOBOM pelakiuy Y CIIOBUM, €CJIM MHOM CPOK HE
MpeayCMOTpPEH B coobmennu banka.

Jlia neiictByrommx KnueHToB HoBast pepakius JJoroBopa BCTynaeT B CUIIy IO UCTEUEHUH 5
pabouux mHEU co aTHA yBeaomiieHus 00 3 ToM bankom Knrenta. U3meHneHuns, BHOCUMEBIE B CBSI3H C
U3MEHEHHUEM 3aKOHOJIATEIbCTBA, CTAHOBATCS 00s13aTenbHbIMU 17151 CTOPOH B CPOK, YKa3aHHBIM B
yBeOMIIeHNH baHka.

VYBenomiienneM banka sBisiercs ony6nrukoBanue Ha MHTepHeT-caiite banka HOBOI Bepcuu
HACTOSIIINX Y CJIIOBUIA.

B ciyuae, ecnu KireHT B cpok He MO3/jHee MATH pabounx JHEH 10 AaThl BCTYIUICHUS B CHITY
M3MEHEHUHN HacToAIuX Y cloBUI yBeioMuIl baHk 0 HenpuHATHN W3MEeHeHn, baHnk nHpopMupyer
Knuenta o TOM, 4YTO MOCIEIHUN HMMEET NpaBO B OAHOCTOPOHHEM IOPSAKE OTKA3aTbCsA OT
WCIIOJTHEHUSI HACTOSAUIMX YCJIOBUU B JII00O€ BpeMs 10 aThl BCTYIUIEHHMSI B CHIJIy M3MEHEHUN
HACTOSIIUX Y CIOBUM.

15.2. KnueHT 00s3yeTcss ¢ pa3syMHOW NEPUOJUYHOCTHIO 3HAKOMHUTHCSA C Y CIIOBHSIMH,
pasMelaeMbIMI Ha HH(MOPMAIIMOHHBIX CTEH/IaX W/WiIK Ha caiite banka.

15.3. Bo Bcem OCTalbHOM, YTO HE YpEryJIMpOBaHO HACTOAIUMHU Y cnoBUSAMHU, CTOPOHBI
PYKOBOJICTBYIOTCS 3aKOHOAATeNbCTBOM Pecnyonuku benapycs.

15.4. Cnopel u paszHorjacusi, BoO3HUKarommue 10 J[loroBopy, paspemarTrcs B
OKOHOMHMYECKOM cyne I.MHHCKa B COOTBETCTBMM C IPOLIECCYaJIbHBIM 3aKOHOJATEIbCTBOM
PecnyOniuku benapyce.

CropoHBl BIpaBe, HO HE 00s3aHbI NPEIbSABIATH APYr APYry HpeTeH3uHu (IHCbMEHHbIE
NPEUIOKEHHs O JOOPOBOIBHOM ypEeryIupOBaHUU CIOPa), IPOBOIUTH NEPETOBOPHI, MEHALIUIO U
HpPEANPUHUMATE UHBIE MEPBHI 110 10CY1€0HOMY ypETyJIMpOBaHHIO CIIOpa.

16. PEKBU3UTHI CTOPOH

16.1. PexBusutsl banka: r. Munck, yi. Uruarenko, 11. BUK RSHNBY2X.
16.2. PexBu3uts! KnnenTa ykasbiBaroTcs B 3asBi1eHUU Ha nojkiaoueHue k CbO. unu B
JIONOJTHUTEIBHOM COTJIAIICHUH CTOPOH






