OBIIHE YCJIOBUSI JOTI'OBOPA
OBb UCIIOJIb30BAHHUHU KAPTOYKH

1. O6ume noJ10:KeHU

1.1. JoroBop 00 HMCIIONB30BaHNN KapTOUYKH (Ianee —
JloroBop) sIBIISieTCS] TOTOBOPOM ITPHCOEANHEHNS.

1.2. B cnyuvae 3axmouenust /loroBopa B CTpyKTypHOM
noapaszaenenny banka (L{eHTp GaHKOBCKHMX YCIIYT) WIH Y
[TapTHepa JloroBop cOCTOUT U3 ABYX YacTeil: HACTOSIIMNX
O06muux yenoBuii JloroBopa, pa3MeIIeHHBIX Ha HHTEPHET-
caiire banka mo ampecy: www.rbank.by (manee — cait
Banka) wu WNupuBunyanbueix  ycnoBuil  {orosopa.
Jorosop 3aKJIF0YAETCS myTeM TIOJIIACAHNUS
NupuBuayaneueix  ycnoBuit  [loroBopa Knmentom wu
YIOJIHOMOUYEHHBIM npefcTaBuresieM banka. [loanuceiBas
WnnuBunyansable yenosus, KinmeHT mpusHaer it ceds
obs3arenpHBIME O0mue yenosus Jlorosopa.

1.3. B ciyuae 3axmouenus JloroBopa mocpencTBOM
CIABO (mpunoxxenue banka - «MoOOWIBHBIN OaHKY,
npunoxenne Omepatopa - «Al-banking») [loroeop
3aKJIIOYaeTcsl IyTeM ompesencHuss KinMeHToM BamroThl
Cuera, BHIa IUIATEXHON cuCTeMbl W Thma Kaproukw,
mpuHATHS HacTosmux O0mux yeiaoBuid JloroBopa.

Moxareepxkaas B mpritokeHUH «MOOMIBHBIA OaHK»
banka, «Al-banking» Omneparopa CBOU
I/I,E[CHTI/I(I)I/IKaHI/IOHHI)IC JaHHbIE W MHpHUHHUMas YCIOBUA
Horosopa, Kinuentr mnpucoenunsercs kx Jlorosopy u
mpu3HaeT it cebs oOs3arensHBIMH OOmIME yCIOBHA
JHorosopa.

Kiuenr  npusHaer, 4TO  IMOXATBEpPXKIECHHE B
MoOmibHOM OaHKE CBOMX UACHTH(PHUKANMOHHBIX JaHHBIX,
a Tarke moarBepxaeHue omepanuii B CIABO sBastoTcs
aHaJIOTOM €T0 COOCTBEHHOPYYHOW MOIHUCH.

Knment moxer oOpartuthes B baHk 3a ZOKyMEHTOM,
MOATBEpPXKAAIOIUM  (GakT  3akimodeHus  Jlorosopa.
JIOKyMEHTOM, TIOATBEPXKJIAOUIMM (aKT 3aKIIOUCHHUS
JloroBopa, sBiseTCS paclieyaTaHHbIi Ha OyMakHOM
HOCHTEJIE JOKYMEHT, KOTOPBIH yIocTOBepsieTcs baHkoM u
CONCP)KUT  WHAWBUAyalbHBIE  ycioBus  Jlorosopa,
3aKJITIOYEHHOTO C KOHKPETHBIM (HU3MUYECKUM JIUIOM.
CTOpOHBI NPU3HAIOT, YTO IAHHBI JOKYMEHT SBJISETCS
JIOCTaTOYHBIM  JI0Ka3aTelbCTBOM  (pakTa 3aKIIOueHHMs
JloroBopa, Hapsay ¢ HacTosmuMu OOLMUMH YCIOBUSIMHU
HMOATBEpKAaeT  ycioBusa  JloroBopa ©M = MOXKET
UCIIONIB30BAThCS, B TOM 4YHCJIE, IPH PacCMOTPEHHU
CIIOPOB B CyI€OHOM TIOpSAAKE W TIPH COBEPIICHHU
UCIIOJIHUTENBHBIX HaIINCeH HOTapHUyCaMH.

1.4. OOmwue yCI0BUS Jorosopa SIBJISIFOTCSL
myonmmaHO# odepToit

1.5. IlpumenutensHO K  HactosmuMm  OOmuM
ycnoBusim  [loroBopa (mamee — OOmme ycimoBus) u
WumuBunyansHeM - ycaoBusiM — JloroBopa  (manee  —
WunuBuayaabHble  yCIIOBHSA) HIDKETIPUBEICHHBIE
TEPMUHBI 03HAYAIOT CIIEAYIOIIee:

Ayrtentuduxanus - npoueaypa MIPOBEPKU
IpuHaUISKHOCTH KIMEHTY NMpeabsBICHHBIX UM CPEICTB
JIOCTyNa JUIsi  COBEPUICHUS  OMNEpaluid, IOJy4eHHS
nHpopmarmu no Cuery Knmenra.

AUC «PACYET» - aBTOMaTU3UPOBAHHAS

nHpOpMAIMOHHAS CHCTEMa EAWHOr0 pacyeTHOTO U
MH()OPMAIIMOHHOTO NMPOCTPAHCTBA HWIIH €€ IIPEEMHHUK.

Bepcus 1.08
bank — 3A0 «bank «Perenney.

bioxupoBka  Kaproukm  —  KOMILIEKC  Mep,
BEINIONHSEMBIX baHkoMm 1o wHHnuathBe baHka win
Kmuenra (Iepxatens) C IETMbIO 3ampera IPOBEACHUS
omnepauui Mpyu UCTOIb30BaHUN KAPTOUKH.

BIIIT — OAO «bankoBckuii IIpolieccHHTOBBINM
Llentp».

Bamora pacueroB — BanoTa,
OCYIIECTBIISAET pacueThl ¢ CHCTEMOH.

BupryanbHas OaHKOBCKas IUIaTeXHas KapTOdYKa
(manee — BuptyanbHas KapToyka) — KapTO4Ka, SMUCCHUS
KOTOPOH OCYIIECTBIISIETCS 6€3 UCTIOJIb30BaHMsI 3aTOTOBKH
KapTOUYKM W TIpeIHa3HaueHHas Uil IUIaTeXeld B ceTH
Hurepner.

Bemmcka mo cuery Kimenra — order 3a
ONPENEIICHHBII TPOMEXYTOK BpEMEHHU, COJAep Kalui
uHpopMaIHo 000 BCeX MPOBEIACHHBIX U OTPAKCHHBIX 110
Cuery  omepanusx TpH  HCIOJB30BAaHMH  BCEX
BEITyIIeHHBIX kK Cuery Kaprouek.

Hepxarens — KinueHT winn mHOE (U3NYECKOE IO,
ucnomnb3yromee Kaprouky B cmily  MOJHOMOYHIA,
MpenoCTaBlIeHHbIX KiueHTOM.

JloroBop — 1OTOBOp 00 HCMOJIB30BAHUU KaPTOUKH,
IIpelycMaTpHUBaIOILIMIA HCTIOJIb30BaHHUE nebeToBoit
KapTOUKM [uIsl JocTyna K cuery KnmeHrta, cocrosmuil B
COBOKYITHOCTH W3 VIHOWBHUIyaNnbHBIX  YCIOBHHA U
ONyOJIMKOBAaHHBIX Ha caiite banka OOmuX ycIoBuii.

Kaprouka - OaHKOBCKas IUIaTE)XHAs KapTOUKa,
SIBJIIAOIIAACS IJIaTCXKHBIM HHCTPYMCHTOM,
obecneunBaromuM gocTyn kK CueTy W mpeaHa3HaYeHHBIM
JUIA  OCYIIECTBIICHHUS OIEpaluii, IepeueHb KOTOPBIX
ompexaensieTcss HacToSmUMH  OONMME  YCIOBUSAMH U
3aKoHOAaTeNbcTBOM PecnyOnuku Benapyck. Ecnu wHOe
He ycTaHoBieHo OOmmmu ycinoBusiMu, moja KapToukoit
MOHUMAETCS(FOTCS) B TOM 4YHCIIC AOMOJHHUTEIbHas(bIe)
KapTouka(u).

Kapr-uek —  [OOKYMEHT  TIEPBHYHOTO  yYeTa,
c(hOPMUPOBAHHBIN YCTPOWCTBOM PETUCTPAIMH OTICPAIHU
(TIaTeXKHBIA TEPMUHAI, UMIIPUHTEP, OAHKOMAT WA UHOE
YCTPOMCTBO), MPOM3BEICHHOW C  HCIOJIh30BaHUEM
Kaptoukn, B OymMaXHOM W/WJIN DSJIEKTPOHHOM BHJIE,
CIy)KAIIUH  TMOATBEP)KIACHUEM €€  COBEpUICHHA W
SIBIIFOIIAICS OCHOBAaHUEM Il O(DOPMIICHHS TUIATEKHBIX
WHCTPYKUUN s  OCYLUECTBJICHHSI IE€PEBOJOB IO
oTepalrsaM ¢ ucroJib3oBanuem Kaprouek.

KiueHt — ¢gusuueckoe Mo, 3aKkarounsiice ¢ bankom
Horosop.

Komnpomeramuss Kaproukn - Hammume y mro00ro
TuIa, He sSBisomerocs [epxareneM (3a HCKIIOYCHUEM
baHnka, TNPOLIECCHHIOBOrO  IIEHTpA), CBEACHHUHA O
pexBu3nTax AeWcTBuTenspHOW KapToukm u (Miam) HHOU
nHbOpMANNK, MO3BOJIIONICH HECAHKIIMOHHPOBAHHOE
HCI0JIb30BaHUE AeicTBUTENbHONU KapTouku.

MoOueHBI 0aHK — CHCTEMa JUCTAHIMOHHOTO
0aHKOBCKOTO OOCTYy)XHBaHUs, MO3BoJisitoIas KiueHty
MOJIy4aTh YAAJICHHO OAHKOBCKHE YCIYIH W CEPBHUCHI,
HCIOJB3Yyd CHCHUAJIBbHOC MPUIOKCHUC I M06I/IJ'H)HBIX

B KoTopod baHk



YCTpOWCTB Ha 0a3e OIEepanuOHHBIX CHCTEM
Android u Apple i0S.

MCH — mex0aHKOBCKast CUCTEMa HICHTH(DUKAITUH.

HenepconanuszupoBanHas OaHKOBCKas — IUIATEKHAs
Kaprouka - Kaprouka MrHOBEHHOTO BBIyCKa C
HICHTUOUKAIIMOHHOW Hanmuchio Ha Kapre «RBANK
CLIENT», «CLIENT RBANK», «KJIMEHT BAHKA»,
npepocraBisieMas  KimeHTaM — HENOCPEACTBEHHO B
MOMEHT oOparieHuss B baHk cpa3y mociie noJmnucaHus
HEOOXOANMBIX JOKYMEHTOB.

HeyperynupoBanublit OCTaTOK  3aJ0JDKEHHOCTH
Knmenra - cymMma JEHEXHBIX CPEACTB, ITPEBBILIAIONIAS
ocratok 1o Cuery u (WiaM) JUMUT oBeprapadTa,
YCTaHOBJICHHBIH  JIOTOBOPOM 00  HCHOJIB30BaHHU
KapTOUYKH (MakcUMaJbHBIH ~ pa3Mep  Kpemura,
MIPEAOCTaBIsAeMblil BaHKOM B COOTBETCTBUH C YCIOBHSIMU
KPEOUTHOT'O JIOTOBOPA), M OTPaKaromas 3aJ0JKCHHOCTh
Knmenra mepen baHkoM, BO3HUKIIYIO B pe3yibTare
npoBeneHust Jlepxarenem OE3HAIIMYHBIX PaCUETOB,
MOJYYeHHUsT WM  HAJIMYHBIX  JICHEXKHBIX  CPEJCTB,
COBEPIICHUS  BAIIOTHO-OOMEHHBIX  ONEpanuid  Ipu
ucrosnb3oBaHny  KapToukw, a Takke B pe3yinbTare
MIPOBEJICHNS] HEaBTOPH30BAHHBIX OIEpanuil (onepanun
0e3 mocTymieHus 3ampoca Ha opoOpenue B baHk
(CucteMy) mnpH HCHONB30BaHMM KapTOYKH WM €€
PEKBHU3HUTOB, CIHCAaHHWE paHee OIMUOOYHO 3a4MCIICHHBIX
cpencts mo Cuery.

Omepartop - YHHUTapHOE NPEINPHUATHE MO OKA3aHUIO

Google

yeIyr «Aly.
ITaptHEp - IOPUANYECKOE JHLO 160
UHAWBUTyaJbHBIN MpeapUHIMATENb,

ocymiecTBIsONMee(Mil) Ha OCHOBAaHHWM 3aKIIOYEHHOTO C
Bankom noroBopa, oT MMEHM M 1O HopydyeHHro banka
npeHTnukannio Knmenros, a Takke MpueM JOKYMEHTOB
Ha OTKpPBITHE  TEKyIIEro (pacyeTHOro) OaHKOBCKOTO

cyera.

Ilepconanu3upoBanHass  OaHKOBCKas  IUIATS)KHAS
KapTouka - TuaHas neberosas KapTouka, sMUTHpOBaHHAS
Bankom, comepxkamas — CBENCHHS,  ITO3BOJIIONINE
UACHTUGHUIHPOBATE ee [lepkarens.

[WH-kox - NEepPCOHANBHBI HICHTU(DUKAIIMOHHBINA
HOMEp,  WCIOJIb3YeMbIl  OAaHKOM-3MHTEHTOM  IPH
MPOBEJCHNY ayTeHTHpuKanuu Jlepxarers.

IIponieccuHroBeiii  1eHTp — OaHk JWbOO WHOE

IOPUINYECKOe JIMIO0, WHOCTpAaHHAas OpTaHU3aIlus, He
SIBITIOIIASCSA FOPUAMYCCKAM JIUIOM IO WHOCTPAaHHOMY
[paBy, OCYIIECTBIISIONIEE IPOLECCUHI HAa OCHOBAaHUU
JIOTOBOPOB C UHBIMH yYaCTHUKAMH TUIATEKHON CHUCTEMBI,
3aKJTFOYEHHBIX B COOTBETCTBUH C MPABUIIAMH IIJIATSKHON
CHCTEMBI.

CIABO (cuctema JOUCTaHIIMOHHOTO OaHKOBCKOTO
00CITy)KUBAHMS) - COBOKYITHOCTb TEXHOJIOTUH
MPEOCTaBICHUST OAHKOBCKUX YCIAYT M OCYIECTBIICHHUS
0aHKOBCKHX OIIEpAIlHii ¢ UCIOJIb30BAHUEM MPOTPAMMHO-
TEXHUYECKUX CPEICTB H  TEICKOMMYHHKAITMOHHBIX
CHCTEM, OOeCIeunBaroIMX B3auMojeicTBue banka u
Knuenta, B TOM uMcine mepeaayy 3JIEKTPOHHBIX
JIOKYMEHTOB ¥ 3JICKTPOHHBIX COOOIICHUH;

Cucrema — MeXyHapo/Has IJIaTexHas cucrema Visa
International u/unn MexayHapoJHas IJIATE)KHAs CHCTEMa

MasterCard Worldwide,
BEJIKAPT.

Cyer — Tekymuii (pacyeTHblil) OaHKOBCKHI CUeT,
oTKpeiBaeMblii  Knmenty Ha ocHoBanuu Jlorosopa,
JOCTYl K KOTOpPOMY OOECHeYMBaeTCs, B TOM 4YHCIE
Kaprouxoii.

Tapudbl — JOKaIBHBIN HOPMAaTUBHBIN NPAaBOBOM aKT
banka, ycraHaBIMBaIOUINM pa3Mepsl BO3HArPaXICHUH 3a
yCIIyTH, OKa3biBaeMblie baHkoM.

WMWK TIaTeKHaAs —CHCTEMa

Wuple TepMUHBI HWCHOJB3YIOTCS B  3HAYCHUSX,
OTIpeICTIEHHBIX 3aKOHOIaTEILCTBOM PecrryOnmkm
Benmapycp, mOKampHBIMH HOPMATHBHBEIMH IIPABOBBIMHU

akTamu banka.

2. Ilpeamer qorosopa v mMpovme ycJIOBHS

2.1. B cootBerctBuu ¢ JloroBopom baHk:

2.1.1. oTkpbiBaeT  Kmmenty  Cuer s
OTpaXXEHHUs Oolepanuii, B TOM YHCIIC C HCIOJIb30BAaHHEM
Kaprouxu, Beimaer Kimenty Kaprouky/ mpenocrasiser
PEKBU3UTBl BHUPTYaJIbHOM KAPTOUKH, MPENOCTABIISIET
BO3MOXHOCTb OCYIIECTBICHUS oTepanui c
ucnois3oBaaneM Kaproukw/ pexBm3utoB Kaprouku u
ocymIecTBIsIeT o0cyxnBaHie Cyera B COOTBETCTBHH C
ycaoBuaMHU JoroBopa U 3aKOHOJATENECTBOM.

2.2. Tlpucoeguusisice k  HactosmuM  OOmum
ycnoBusM, KITueHT BeIpaxkaeT CBOe CoTJiacHe Ha:
2.2.1. ocyuiecTBiieHne  baHkoM  ayauo3amnucu

TeneOHHBIX MEPEeroBOpOB, MPOU3BOACTBO (OTO- U
BUICOCHEMKH IPH 3aKJIIOYEHUH U HcItoaHeHun JloroBopa
W Ha WCIIOJB30BaHUE NAHHBIX MAaTepHajioB B KauecTBE
J0Ka3aTeJIbCTB MMPpU BOSHUKHOBCHHU CIIOpA, B TOM YUCIIC
pu oOpalieHuy B Cyx;

2.2.2. nonydeHne baHkoM uHpOpManMu OT
TrOCYIapCTBCHHBIX  OpPraHOB,  IOPUANWYECKUX WM
(M3MUeCKUX JIUI] O JOCTOBEPHOCTH JOKYMEHTOB U

cBefieHuil, mnpenoctaBineHHbIXx Kimentom banky npu
3akimoueHnu  JoroBopa, Ha cOop wuHpopManmuu O
Kinenre;

2.2.3. moydyenne ot baHka wHpOpManun

MOCPEJCTBOM MOYTOBBIX OTIIPABJICHUM, SMS-COOOIICHHI
HA MOOWIBHBIH TenedoH, a TakkKe MOCPEICTBOM
UCTIOJh30BaHMS CTAI[IOHAPHOTO TeJIC(POHA MK JAPYTUX
KaHAJIOB KOMMYHHUKAI[MM, B TOM 4YHCJIC pPEKIaMHOTO
xXapakTepa,

2.2.4. HCIOJIL30BaHME bBaHKOM  CcBeIeHHI,
cojepkaiuxcss B JIoroBope © HMHBIX JIOKYMEHTAaX,
npeaocTaBIeHHBIX KimeHTOM 100 3alOJHEHHBIX HpU
3aKtoYeHur J{oroBopa, Ui ONpene/ICHUs] BO3MOKHOCTH
yuactusi KineHTa B akiusx, peain3yeMblx BaHKOM, B
LeNsiX [POBEICHUS MAapKETHHTOBBIX HCCICAOBaHUM, a
TaKKe MoydeHus] KIMeHTOM peKIIaMHBIX MPEII0KCHUIT;

2.2.5. HCIIONIb30BAaHUE IHU(PPOBOH ITOIIHCH
YITOJTHOMOYEHHBIX JIHILL banka, rpaduyecKux
BOCIIPOU3BEICHUN COOCTBEHHOPYYHBIX noanucen

YHOJHOMOYEHHbIX i banka U oTTucka nedatn banka
CpeIcTBaMU KOMUPOBAHUSI HITH THIIOTPAPCKUM CITIOCOOOM

mpu  3akimodeHWM  JloroBopa,  JOMOJHHUTEIBHBIX
COTJIAICHUYA K HEMY W HWHBIX IOPUIAMYCCKH 3HAYUMBIX
JIOKYMEHTOB.

2.2.6. xpanenne u 00pabOTKy, B TOM 4YHUCIE

ABTOMAaTHU3MPOBAaHHYIO (BKJIIOUasi cOOp, CHCTEMAaTH3AIIHIO,



HaKoIUIEHWE, XpaHEHWEe, YTOYHEHHE, HCIOJIb30BaHME,
obe3nnunBaHue, ONOKUpOBaHHUE), 000N HHGOPMAINH,
OTHOCANICHCST K TepcOHaNbHBIM JaHHbIM KimeHnra
(Bxmowass @®.M.0O., npary poxIeHHUs, aapeca: MecTa
KHUTEJIBCTBA, MECTa PETUCTPALUH, MecTa padoTel u
mo0yl0  WHYI0O paHee IpeIOoCTaBICHHYyI0  baHKy
HHQOPMAIMIO, B TOM YHCIIE COJEPIKAIlyl0 OaHKOBCKYIO
TaliHy), B TOM uucie ykazanHoi Kiuentom B 3asBieHuu-
aHkere W (WJIM) B MHBIX JIOKYMEHTAaX, MPEIOCTABICHHBIX
banky B cBA3M C MoJMHMCaHHMEM 3asBICHUS-aHKETHI B
LEeSX UCIOJTHEHHSI JOTOBOPHBIX OTHOIIEH!H ¢ bankom, a
TaKke pa3paboTku baHKOM HOBBIX ITPOAYKTOB M YCIYT U
nHpopmupoBanusi Kimenra o0 3THX MpoayKTax W
yciyrax.

Knuent ymomnomoumBaer bank mpenoctaBiATh
MOJTHOCTBIO JTMOO YacTUYHO CBEJCHUS O IPOBOJIUMBIX
onepanmsx mo Cueram Kimenrta tpetbeli cTopoHe, B TOM
YHCIIe JUTS LeTen:

2.2.6.1. ocymectBiueHus: cBsizu ¢ KiueHToM s
MpeaocTaRieHuss  uHpopManuu 00  HCIOJHCHUH
3aKJIIOUCHHBIX JOTOBOPOB, ISl LeJNell IMpOBEICHHUS
UOCHTUGUKAIIMKA KIWEHTa, ISl OpTraHW3alui oOMeHa
KoppecnionaeHuuer Mexnay banmkom wu  Kimenrtow,
JIOCTaBKM OAHKOBCKMX IUIAT€XKHBIX KapTouek u [luH-
KOHBETOB, JUIi OpraHU3allMM MOYTOBBIX PACCBUIOK,
pacceutok SMS-coobuienuii B aapec Kimenra, BeIMUcok
o cderaM, MHGOPMALMKM MO KPEAUTaM, MPEUIOKEHUN
banka, a Tarkke mns mepegaun MHGOPMALMOHHBIX M
peKJIaMHBIX coobmenuit 00 yciayrax banka;

2.2.6.2 ocyulecTBIEHUs B3BICKAHUS 33J0JDKEHHOCTH
nepen bankom 1o 1oroBopHbIM oTHOIIEHHsIM Kinenra;

2.2.6.3.3aKIII04EHUS CTPAaXx0BOil KOMIIaHHUEH JOroBOpa
CTpaxOBaHMUS;

2.2.6.4. OCyIIECTBICHUS 3a4uCICHHUA 3apaboTHON
IUTATHl ¥ MHBIX IPUPABHEHHBIX K HUM TUIATEXKEH;

2.2.6.5. yyacTus B pEKIaMHBIX akKIUsIX M HUIpax,
porpaMMax JIOSUIbHOCTH, OOHYCHBIX, IMCKOHTHBIX WIIU
MHBIX aHAJIOTUYHBIX IPOTpaMMax NnapTHepoB baHka;

2.2.6.6. ocymectBienuss bankom Bepuduranuu u
IIPOBEPKH IIPEIOCTABICHHBIX CBEICHUI B COOTBETCTBUH C
3aKOHOJATENILCTBOM B cdepe  MpeaoTBpaICHHS
JIeTalnu3alnu J0X0A0B, MOJYyYEHHBIX IPECTYIHBIM ITyTEM,
(bMHAHCUPOBAHUSI TEPPOPUCTUUECKON NESTENbHOCTH U
(MHAHCHPOBAHUS PACIPOCTPAHEHUSI OPYXKHS MacCCOBOTO
MOpaKeHNUSI.

2.3. Ilpucoemmussace Kk  HactosmuMm  OOmuM
ycinoBusiM, B pamkax [IporpaMmsl nosutbHOCTH «MorHas
KapTka» u/min bonycHo# nporpammbl KiueHt:

2.3.1. BRIpa)kaeT CBOE corjiacue Ha mepenady baHnkom
opraam3anmun OO0 «IIpopMapkerCucrem» (manee -
HcnonauTens) cBeAEHWH, COCTABISIONIMX OaHKOBCKYIO
taiitny Knwuenta, u npegoctaBiser banky mpaso

MIPEIOCTaBUTh (mepenatp) Ucnonnuremnto CBOU
MepCOHANbHBIC [JaHHbIC, a TaKKke HWHGOPMAIMIO TI0
omepanysM,  COBEPUICHHBIM €  HCHOJB30BAaHHEM

Kaprouxu, ygactByromeit B Ilporpamme JosimpHOCTH H/
nnu borycHolt nporpamme;

2.3.2. MOATBEPKIAET, UTO O3HAKOMIIEH M COTJIACEH C
YCJIIOBHSIMU ZIOTOBOpa MyOJIMYHOW O(epThl Ha ydacTue B
nporpaMme JIOsUIbHOCTH — «MolHas KapTka» u/ Win
BonycHoli mporpamme, pa3MEIIEHHOIO Ha  caiTe

Hcnonnurens m JneHCTBYIOMET0 Ha JaTy IOJMHCAHMS
Kimenrom nokymenrtos Ha odopmiienne Kaprouku;

2.3.3. mpenocrapiser McnoaHUTeNno mpaBo Ha cOop,
00paboTKy, XpaHeHHEe ePCOHATBHBIX JaHHBIX Kinenra, a
TaKKe JAaHHBIX 110 OIEpalsIM, COBEPIICHHBIM C
ucroyib30BaHneM KapToukw, yqacTByromel B mporpaMmme
nosbHOCTH  «MonHass kaptka» u/ wim  BboHycHoi
nporpaMmme, I0JIb30BaHHE 3THMHU JI@aHHBIMH C IIPaBOM
nepeaavyu TpE€TbUM JIMIaM.

2.4. B cmydae 3axmiodeHusi JloroBopa mocpeiacTBOM
CIOBO c¢ wucnomp3oBaHHEM MOOWIBHOTO TIPHIIOKCHUS
Omneparopa («Al-banking») Kiment, mpucoenuHssch K
HacTosumM OOIINM YCIIOBHSIM, BBIPA)XKaeT CBOE COTJIacHe
Ha  mnepegauyy  bankom  OmepaTtopy  cBeleHUH,
COCTaBISIIOIIMX OaHKOBCKYIO TaliHy KimenTa, B TOM
YHCIIe MEPCOHANBHBIX JAaHHBIX, W MpemocTaBisieT banky
npaBo nepenaBath Oneparopy OaHHBIE IO ONEpPaIHsAM,
COBEpUICHHBIM  C  HCIIOJb30BaHWEM  BHPTyaJIbHOU
KapTOYKH W  UCIIOJIb30BaTh OTH JaHHbIe 0e3 mpaBa
nepeaavyu TpE€TbUM JIUIaM.

2.5. KuiueHnt o3HakoMJIeH ¢  uWH(pOpMAaIHEH,
kacaromeiicss 3akonma CIIA «O Hamoroob6iaoxeHHH
WHOCTPAHHBIX CYCTOB (FATCA), U B CcIy4ae

MPUHAIIEKHOCTH K HajgoroBomy pesuaeHtctsy CIIA
00s13yeTcsl MPEIOCTaBUTh BCE HEOOXOMMBIC JOKYMEHTHI
COTJIACHO 3aKOHOJaTeNbCTBY Pecrydmnuku benapych.

2.6. Knmment o6s3yeTcs npenocTaBuTh baHKy moTHYIO
HHPOPMAIMIO B CIIydae NPUHAMICKHOCTH €ro WU ero
POJICTBEHHUKOB K ITYOJIMYHBIM JOJDKHOCTHBIM JIHIIAM.

2.7.  Kimwment mpenmocraBiser baHkKy — mpaBo
HCIOJb30BaTh  BPEMEHHO  CBOOOIHBIC  JICHCIKHBIC
cpenctBa, Haxomasmuecs Ha Cuere, a Takke 00s3yeTcs

OIUTaYMBAaTh ~ KOMHCCHOHHOE  BO3HarpaxieHue  3a
OKa3zpiBacMble bBaHKOM yCIYyrM B COOTBETCTBHH C
Tapudamu.

3. Onepamuun mno Cuery,
HCIO0JIb30BAaHHEM Kaprtouxn/
BHPTYAJIbHON KapTOYKHU

3.1. Cpoku, NOpsIOK MPOBEAEHHSA OINEpaluil Mo

B TOM 4YHcJIEe C
PECKBU3UTOB

Cuery, mMOpPSIOK WUCHONb30BaHUsA KapTouku, 00BeM
OKa3bIBACMBIX ~ BaHKOM  yCIIyr  ONpEACHSAIOTCS B
COOTBETCTBHM C  3aKOHOJATEILCTBOM  PecrnyOnuku
Benapycp, mnpaBmimamm Cucremsr, npaBmwiamu ANC

«PACYET», 10KagbHBIMH HOPMATHBHBIMH IPAaBOBBIMU
akTamu banka, Hactosimumy OOIINME yCITOBHSIMHU.

3.2. TIo Cuery MOTyT OCYILECTBIISTHCS CHEIYIOIINE
OTIepaIin:

3.2.1. C  HCHOJb30BaHHEM
WCKITIOYEHHEM BUPTYaIbHON KapTOUKH):

a) 3a4nCIICHWE [EHeXHBIX cpencts Ha Cuer B
Oe3HATMYHOM TOpPSAJKE WM IyTeM BHECEHMs HaIMYHBIX
JICHE)XHBIX CPEJICTB B Kaccy banka;

0) nepeuuncienre co Cuera JCHEKHBIX CPEICTB HHBIM
munam  u baHky, B TOM umcie B pe3ynbTare
OCYIIECTBJICHNSI OC3HAINYHBIX IUIATEKEH 3a TOBapel U
yciyru nocpeactsoM Kaprodxw;

B) BbIJaya HAJIWYHBIX JICHE)XHBIX CPEACTB, B TOM
gyuciae mocpeacTBoM KapTouku B IyHKTax BbIA4U
HaJIMYHBIX ACHECKHBIX CPEACTB, 6aHKOMaTaX;

Kaprouku (za



r) HHbIE
3aKOHO/IAaTEeILCTBOM;
3.2.2. c UCNOIB30BaHUEM BUPTYaIbHOIN KapTOUKH:

a) 3auyHCICHHE JACHeXHBIX cpeacTB Ha Cuer B
OE3HAIMYHOM TOPSIKE WM IyTeM BHECEHWS HaIMYHBIX
JICHEe)KHBIX CPE/ICTB B Kaccy baHka;

6) nepeuncienue co Cyera ICHEKHBIX CPEJCTB, B TOM
4yuclie B pe3yjibTaTe OCYIIECTBICHHS Oe3HaMYHBIX
IUIaTeXed 3a TOBapbl M YCIYTH  IOCPEICTBOM
HCIIOJIB30BAaHUSl PEKBU3UTOB BUpTyaibHOU Kaprouku B
cetn UHTEpHET;)

B) BBIJaya HAIMYHBIX JICHEXKHBIX CPEICTB IpH
3axkpeiTuu Cueta B kacce banka;

Omepaluy, IpeIyCMOTPEHHBIE

r) HHbIE orepauuu, MpESyCMOTPEHHBIE
3aKOHOIaTEJILCTBOM.
[omonuenne  Cyera  MOXET  OCYIIECTBIATHCS

KnmeHToM WM B COOTBETCTBHHU C 3aKOHOJATEIECTBOM
WHBIMU JIALAMH.

bank BmpaBe ycTaHaBIMBaTH OrpaHUYEHHs pa3Mepa
cyMMmbl momnosiHeHus ~Cuera 0€3  WCIOJIB30BAHUS
Kaprtouku.

Bauk BmopaBe cmucate co Cuera 0e3 mOpydeHHsS
Knmenra neHeXHBIE CpENCcTBa, OIMHOOYHO (W3JIHIIHE)
3auncieHHple Ha Cder (B TOM 4YHCie HW3JIMIIHE
BbIIJIadeHHOe baHKOM BoO3HarpaxkJIeHue, MPOLEHTH U
JIpyrue BBIIJIATHI) WM He chucaHHele co Cuera B
pe3ynbpTaTe TeXHHYecKol ommOKu banka B COOTBETCTBUH
¢ 3aK0HOJaTenbCcTBOM PecryOmku bemapych.

Bank BIIPaBe OTpaHNYUBATH BO3MOXHOCTb
coBepuieHuss omnepanuil mo Cyery, B TOM 4HCIE C
HcHoap30BaHueM KapTouku, B CIEIYIOIIUX CIIydasx:

a) HaJgu4us HEUCTIOJHEHHBIX B CPOK 005A3aTeIhCTB
Kinuenta mnepen bankom no J[loroBopy uiM uHHOMY
JIOTOBOPY, 3aKII0UeHHOMY ¢ BaHKOM;

6) mnpekpamenus aeiictBus Kaproukm mmbo ee
OJIOKMPOBKU;

B) IIPEIYCMOTPEHHBIX  YCIOBHSMH OaHKOBCKOTO
mpoaykTa (Ipy HAJMYWU yKa3bIBaroTCA Ha caiite banka);

T') TMPHOCTAHOBJICHWSA, OTKa3a JOCTyNa KIHEHTa K
CIbO, opHOCTOpPOHHErO pactopxeHus JloroBopa c
KIMEHTOM W  JpYyrMX JICHCTBH, CBS3aHHBIX C
npuMeHeHHeM baHkoM B  YCTAaHOBJIEHHOM MOps/Ke
MPEAYCMOTPEHHBIX 3aKOHO/IaTeIECTBOM Mep
BHyTpeHHero KouTpois o [T10O1/PT.

3.3. Omnepamnuu, TPOBOIUMBIE C FWCIIOJIB30BaHUEM
Kaproukn, otpaxatorcs mo Cuery He MO3AHEE BTOPOTO
0aHKOBCKOTO JHS, CIICAYIOIIEro 3a JHEM MOJyYeHHUs
pacueTHO# nH(pOpMaIuK oT [IpOIIECCHHIOBOTO IEHTPA.

34. Ilpu 3akpeitum  Cuera bank Bo3Bpamaer
HaXOJIAIINECs HAa HEM JCHEKHbIE CPECTBA ITyTeM BBILIAYH
HAIAYHBIX JICHOKHBIX CPEACTB WIH B OC3HATHIHOM
MOpSIIKE, IIyTeM IIEPEYMCICHUS] B COOTBETCTBUH C
IJIaTeKHOM WHCTpykuuer KimeHTa Ha yka3aHHBIA UM
0aHKOBCKHMH  cuer, HE TIO3[HEE  CIEAYIOIIEero
0aHKOBCKOTO JHS TIOCIE TMPEAbABICHUS TPeOOBaHUS
Kiuentom.

3.5. KimmeHT 00s13aH MpH COBEpIICHUH OIepanuii Imo
Cuery:

3.5.1. HE
3aKOHOJATENBCTBA O
BaJIOTHOM KOHTpOJIE,

JIOILyCKaTh HapylLIeHUs
BAJIIOTHOM  PETyJIMPOBaHUM U
a TakkKe 3aKOHOJATENbCTBA O

MPEIOTBPALICHUH JIETAM3aluN JIOXOA0B, IOJYYEHHBIX
MPECTYHBIM yTeM, (rHaHCUPOBAHHMS
TEPPOPUCTUYECKON AEATEIBHOCTH M (HUHAHCHPOBAHHS
pacnpocTpaHeHHUs] OPYXKHUsSI MacCOBOTO MOPaXKeHUs (Iajee
—TIOl/®T);

3.5.2. mo TtpeboBarmro baHka mpenoOCTaBUTH
JOKyMEHTBI, CBeAEHMsI O cede ¥ COBEpLIAEMbIX
(bMHAHCOBBIX oTieparusix, HEoOXoauMbIe ULt
OCYLIECTBJICHHSI €r0 HaJyIeKalled HICHTU(PHUKAIIH,
OTIpEJIETICHUs] UCTOYHHKOB INPOUCXOXKJICHUS CPEACTB U
BBITTOJIHEHUS TpeboBaHM 3aKOHOATEIbCTBA
Pecniyonmuku bemapycs o mepax mo I1IOJI/®T, a Taxxke B
LEeNsX pean3alyy NPUHIUNA «3Hail CBOEro KIMEHTa» B
COOTBETCTBHM C 3aKOHOJATEILCTBOM U JIOKAJIBHBIMH
HOpPMAaTHBHBIMHU IIPaBOBbIMHU akTamu baHka;

353. B ciydae BO3HUKHOBEHHS
HEYPETYJIIMPOBAHHOTO OCTaTKa 33J0JDKCHHOCTH IOTAaCHTh
ero B TeueHue 14 (d4eTppHAIIATH) KaJIEHIApHBIX JAHEH C
MOMEHTa BO3HMKHOBEHHUS 33JI0JDKEHHOCTH, KOTOpas
CUMTAETCsS BO3HMKIICH C JaThl OTPa)KeHHUsl Ae0ETOBOTO
canpzo no Cuery;

3.5.4. caMoCTOATENFHO  KOHTPOJHPOBATh  CBOH
omepanuu 1o Cuery, i yero obs3yercs He nosaaee 15
YHciIa KaXJI0ro KaJeHAapHOro Mecsla 1mojyJaTs B banke
BHIMUCKH 10 CUeTy 3a Mpenplaylnid Mecsl] ¥ XpaHHTh
KapT-uyeKH 10 MOMEHTa WX CBEPKH C BBINHUCKAMH IO
Cuery;

ITpn ycraHoBneHMH (pakTa HECAaHKIMOHHPOBAHHOTO
CIMCaHMsl JEHEeXHBIX cpernctB co Cyera Brpase
npesocTaBuTh B baHk 3asBiieHne Ha OyMa)KHOM HOCHTEIIE
WIN B JJIEKTPOHHOM BHJIE 00 OCHapHBaHUM OINEpaluy B
CpOK, He mpeBbimatonuii 30 KaJeHJapHbIX THEH C JaThl
nomydeHnss oT baHka yBenomsIeHHS O JIBIDKEHHH
JCHEXXHBIX cpeacTB 1Mo Cuery.

Cpok noja4u 3asBJICHHS IPOJUICBAETCS Ha EpHOJ, B
TEeUeHHe KOTOporo KIMEeHT uMeeT YyBaXUTEIbHYIO
NPUYMHY HE MoJiaBath 3asiBieHue B bank (0oJyie3Hb, MHAS
YBaOKUTENbHAs TMPHYMHA), HO HE MOXXET IpeBbmaTs 90
KaJICHIApHBIX JHEH C JaThl OTPAXCHUS OINEpaIly II0
Cuery (cueTy IO y4eTy KpeIuTOB).

3.6. baHk 00s3yercsi:

3.6.1. BBIIaBaTh EKEMECSIYHYI0 BBINHUCKY MO
Cuery Ha OyMa)KHOM HOCHUTEJIE [P JINYHOM OOpaiieHus
Knuenrta B bank, a Takke HMHBIMH cliocodamu
MOCPEACTBOM TIPEIOCTaBIsIeMbIX BaHKOM CepBHCOB M
yeayr (o yemotpeHuto banka);

3.6.2. ¢ cornacus Kimenra nanpasmsate SMS-
COOOIIEHNsI O JIBWKEHHH ACHEeXKHBIX cpenctB no Cuery
Kimenra Ha yka3aHHBIM TpU MOJKIIOYEHUH HOMEpP
teneoHa omeparopa MOOWIBHOHN cBszn PecnyOnmku
Bbenapycs;

3.6.3. Opu Hanuuuu 3asBieHus Kimenra u
OoTcyTcTBUM y baHka ocHoBanuil 1t otkaza Knuenty B
BO3BpaTe JICHEKHBIX CPEJICTB BO3MECTUTH JICHE)KHBIC
cpenctBa, crnucaHHbie co Cuera (YMEHBUIUTH pazMep
3aJ0JDKCHHOCTH Ha CUYeTe II0 YYeTy KpPEIHWTOB) IIO
orepanysiM, HE CaHKIMOHHpPOBaHHBIM Jlepxarenem, (3a
WCKITIOYCHHEM CITyJacs, YCTaHOBIICHHBIX
3aKOHOJATENIbCTBOM) B CpPOK, HE IPEBBIMIAONINN 45
KaJCHJApHBIX JHEH C JaThl MOJYYCHHs 3asiBICHUS
Kinenra, ecnu onepauus npu ucnoib3oBanuu Kaprouku



COBepIIIcHa Ha Tepputopuu Pecmybomukn bemapych, u B
CpOK, He mpeBblnamuid 90 KaneHJapHbIX THEH ¢ IaThl
moyrydeHus: 3asBieHus KimeHTa, ecinu omnepanus Mpu
HcHonb30BaHNKM KapTouku coBepiieHa 3a mpeneraMu
Pecnybmmxu bBenapycs;

3.6.4. B CPOK He mo3mHee 5 (IATH) paboumx
JTHEH C MOMEHTA TPUHSATHI PEIICHUs] BOBMECTHTD YIIepO,
npuurHeHHbIH Kinenty, B pa3mepe cnincanHbix co Cuera
Kiuenra JICHEeKHBIX CpeaCTB BCJIEICTBHE
HECAaHKIIMOHMPOBAHHOTO  WCIOJB30BaHMA  KapTouku
TPETbUM JIAIOM C YY9eTOM JIOOBIX KOMHCCHOHHBIX
BOBHATPAXICHUHA 32 CHATHC HAIWYHBIX JICHEKHBIX
cpenctB, mTpadHBIX CAHKIUH TpPU BO3HUKHOBCHHH
HEYperyIupoBaHHOI'O OCTaTKa 3aJ0JDKeHHOCTH 1o Cuery
B CIydac COBEpLICHHMS pacXOJHOH oIepauuud Ha
tepputoprn  Pecniyonmkn  Bemapyce B pamkax  TIC
«BEJIKAPT» ¢ ucnoJyib30BaHHEM NOAJEIBHONW KapTOUYKU
BEJIKAPT-TIPEMUYM;

3.6.5. yBeqoMuTh KilMeHTa 0 He0OXOIMMOCTH
MoramieHuss (Bo3BpaTa) CYMMBI HEyperyJIHpOBaHHOTO
ocTaTrka 3afopkeHHocTH o CdeTy M CpoKe BO3Bpara He
mo3gHee 7 (cemm) paboumx OHEH C  MOMEHTa
BOBHHMKHOBEHHS 33J0JDKEHHOCTH TOCPEICTBOM  SMS-
cooOmeHnii Ha MOOWIBHBIN Telle)OH, HCIIOJIB30BaHMUS
CTalMoOHapHOTO  TenedoHa WIM  JPYrUX  KaHaloB
KOMMYHHKAIIHH.

3.7. Tlo Cdery nomyckaeTcs COBEpIICHHE MEXIY
Bankom n KimeHTOM BamOTHO-OOMEHHBIX OTIEpaluii B
COOTBETCTBMHM C  3aKOHOJATENBCTBOM  PecryOnmkn
Benapycs, B TOM qucIe 00YCIIOBIICHHBIX
ncrnoas3oBaHueM Kaprouku.

3.7.1. BamoTtHOo-0OMeHHbIe omnepauun 1o Cuery,
COBepIIaeMble  MNPH  HWCHOJB30BaHMHM  KapToukw,
OCYIIECTBIIIIOTCS TI0 KypcaM, YCTaHOBIICHHBIM baHkoM
HA JaTy W BpeMs COBEPIICHHUA OICpaIuid, 3a
UCKIIIOYEHHEM CIIy4aeB, MPEAyCMOTPEHHBIX HOITYHKTOM
3.7.2 nacrosiux OOIIMX YCIOBHIA.

3.7.2. Jlna omepaiuii, COBEPIICHHBIX 3a MpeaeaMu
Pecnyomukun Bemapyce wimm B ycTpoiicTBax 0OaHKOB, HE
noakmoueHHbIX K OAO «bankoBckuil IIponeccuHroBbii
Hentp» (manee — BIII]), MOMEHT COBEpIICHUS BAITFOTHO-
OOMEHHOW Omepaluyd ONpENeNseTcss Ha OCHOBaHUU
pacueTHON HHGOpPMAIMH, MOCTYIIHMBIICH OT IUIATEKHOM

cucteMbl. B cimyuae, Kkorga IulaTexHas cCHCTEMa B
pacdeTHOH  MHpOpPMAmMKM HE  YKa3bIBaeT  BpEMs
COBEpLICHUS]  OIlepalMu, Uil  Takod  OIepanuu

MIPUMEHSIOTCS  KypChl BAJIIOTHO-OOMEHHBIX —OTIEpAIUid,
yCTaHOBJICHHbIE baHKOM IOCIEeIHMMH Ha 3Ty Jarty.
HNudopmanus o6 ycTaHOBIEHHBIX BaHKOM Kypcax BallloT
10 BAJIFOTHO-OOMEHHBIM OTIEPALIUSM IIPH UCIIOIb30BaHUN
IUTATEXXHBIX KapTOUeK, pa3Mmemniaercs Ha caiite banka B
cetu MuTepHer http://www.rbank.by;

3.7.3. BamorHo-0OMeHHble omnepauun 1o Cuery,
coBepIIaeMble TP 3aYMCICHUH C KOHBEPCHUEH/TTOKYITKON
MHOCTPAHHOW BAJIFOTHI OCYIIECTBISIOTCS 110 OOMEHHOMY
Kypcy, YycTaHaBinuBaeMoMy baHkoM misi mpoBeneHHS
OC3HAIMYHBIX ~OMepalmuid MO TEKylleMy cuery u
ykazaHHOMY  baHkoM B TmiaTe)xHoM  opJepe,
0(OpPMIIEHHOM ISl COBEpUICHHsI BaJIOTHO-OOMEHHOM
OTIepaItH.

3.7.4. BamorHo-oOMeHHbIe omnepanuu 10 Cuery,
coBepIllaeMble MpU MepeBOJax ¢ KOHBEpCUEH, MOKYIKOMH,
IIPOJaXKe MHOCTPAHHOM BalIOThl OCYILECTBIAIOTCS II0
0OMEHHOMY KypCy, YycTaHaBIuBaeMoMy baHkoM st
MIPOBEICHNS OE3HATMYHBIX ONEPAINi 110 TEKYIIEMY CUETY
Ha MOMEHT IIepeBOJa M YKa3aHHOMY B IUIATEKHOM
nopydennu Knmenra, npuasrom baHKkoM K HCIIOJIHEHUIO.

bank BnpaBe B Jro00e BpeMsi NPHUOCTAHOBHTH
COBEpIICHUE BaJIOTHO-OOMEHHBIX onepauuii mo Cuery ¢
yBenomiieHHeM 00 3Tom KimenTa.

3.8. Ilo pemenuro banka Kiumenty Moxer
BBHIIJIAYMBATBCS JIOXOJ B BHJE MPOLEHTOB OT CYyMMBI
Oe3HaATMYHON OTIepaLH, COBEpLICHHON c
ucnosib3oBanneM Kaprouku (nmbo ee pPEeKBH3HMTOB),
(manee Money-back).

IMopsimox  pacyeta w  Beiuiatel  Money-back
OTIPENETSIETCS]  OTACNBHBIM JIOKAJIBHBIM HOPMAaTHBHBIM
npaBoBBIM akToM banka. MH(popmamuio o mopsiake u
ycnoBusIX BblIUIaTel Money-back bank pasmemaer Ha
caite banka.

Wndopmuponanne Knnenta 06 ycTraHOBIEHHH HOBBIX
¥ (MnM) W3MEHEHMM NEHCTBYIOLIMX YCIOBUH BBITUIATHI
Money-back ocymecTBiseTcss He TO3AHEe ITHA Hayaia
JICUCTBHA HOBBIX (M3MEHEHHBIX) YCIOBHH BBIMJIATHI
Money-back.

B cnyuae ecnmu Money-back, monydennsiii Knuentom,
MO/UIC)KUT B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Peciybnkm benapych HamorooOn0KeHHIO MOZ0XOIHBIM
HaJIOTOM, TO bBaHK BBICTyNaeT HAJIOTOBBIM areHTOM B
OTHOILLICHUU WCYHCIICHUS, YIEp)KaHUS M IepednclIeHus
3TOTO IOI0XOJHOTO HAJOTa.

B cmnygae 3noymorpebienuss KnmentoMm ycmyroi
Money-back bank BmpaBe He BHIDIAUYUBATH H/HIH
yIepKath paHee BhlUtaueHHbI Money-back.

3.9. O0beM U mepedeHb YCIyr MOTYT B JallbHEHIIEM
M3MEHAThCS bBaHKOM B OJHOCTOpOHHEM TOpsake Oe3
cornacusi Kinenra, ¢ ero yBetoMJeHUEM.

4. Hcnogb3oBaHue KAPTOUYKH
4.1. Kiment obs3yercs:

4.1.1. Juig  oTkpbiTHd CueTa U TOTy4EeHUs
Kaprouky/  peKBU3UTOB  BHUPTYaIbHOW  KapTOUKH
NpEe/ACTaBUTh  baHKy  JOKyMEHTBI,  YCTaHOBJICHHBIC

3aKOHOJATENIECTBOM M JIOKAJbHBIMH HOPMATHBHBIMH
MpaBOBEIMH akTamMu baHka;

4.1.2. nHpopMHUpOoBaTh bamk 000  Bcex
U3MEHEHHSIX W JONOJHEHWsIX B  JIOKYMEHTaX,
YIOCTOBEPSIONINX JUYHOCTh KinueHTa, B Tedenuwe 15
(IsTHAaOUATH) KaJCHIApHBIX IHEH C MOMEHTa BHECCHHS
W3MCEHEHHH B JJAHHBIC JOKYMEHTHI;

4.1.3. OCYIIECTBIIAITh OMEpPAlliil B TIpe/eIax
MIOJIOXKHUTEJIHOTO ocrarka Ha Cuere W HE JOIYCKAaTh
oBepapadTa, €ciM IpPeNoCTaBICHUE OBepAPA(THOTO
Kpeaura He  MPEIyCMOTPEHO  JOIOJHUTEIbHBIMU
corjamieHusAMH K JloroBopy WM HHBIM COTJIaLIEHHEM
Cropoms;

4.1.4. B ciyyae Bblaud co Cuera HATMYHBIX

JICHEXHBIX CPE/ICTB, IPHU YCIIOBUH, YTO JaHHAS OIepariys
ocyllecTBIIseTCS He B OaHKOMaTe, HE MeHee 4eM 3a 5
(naTh) OAQHKOBCKMX JAHEH 10 JKeJlaeMO# &aThl BBIAAYM
HAJIMYHBIX JEHEXHBIX CPEICTB, IpPEACTaBUTh B baHK



3a8BKy Ha BbIJJauyy HAJMYHBIX JCHEKHBIX CPEACTB (IIpH
YCIOBUHM, YTO HAa MOMEHT MOJAauyl 3asBKHU JOCTYIHBIH
OCTaTOK PaBEH WJIHM NMPEBBIIIAET CYMMY 3asBKH).

Brimaga HadM4YHBIX JIEHEXKHBIX cpelacTB co Cuera, K

KOTOpOMY BHINyIIeHAa BupryanbHas Kaprouka, He
OCYIIECTBIISCTCS;
4.1.5. B choydae yTrpartel (B TOM 4YHCIE B

pesynbrate xuinenus) Kaproukw, a Taxxke eciam [IMH-
KO/, PEKBM3UTHl KapTOuKkM CTalii W3BECTHBI TPETHEMY
JUITY, He3aMeIUIUTEIEHO coo0muTh 00 3ToM B BaHk 1o
teneoHam KoHTakT-LileHTpa WIIM 110 MHOTOKAHAIBHOMY
TesieOHy KpYyriIoCyTOYHOH cimyxObl cepBuca (+375 17)
299-25-25, 299-25-26 mns GnokupoBku Kaprouku 1m6o
caMoCTOSTeNbHO 3a010KkupoBaTh KapTrouky nocpeactsom
ceppuca «MoOwibHBIH OaHk». B Tedenme 3-x (Tpex)
KaJCHOapHBIX JHEW mocie coolbmeHus o0 yrpate
Kaproukn mo TemeoHy NOATBEPAUTH CBOE YCTHOE
3asBIICHHE B MUCHbMEHHOU (opme. Ecmu moarBepikeHme
B MHCbMEHHOU (opme He Oyner mpexacraBieHo baHky B
TEYeHHEe  OTrOBOPEHHOro  cpoka, baHk  BmpaBe
pa3bnoxupoBath KapTouky;

4.1.6. B TedeHue 10 (mecsTn) KaJeHTApHBIX
JTHEeW ¢ MOMEHTa UCTeUCHHS cpoka neiictus Kaproukw, a
pPaBHO AHHYIMPOBAHMS €€ AEHCTBUS WIIM NpEKpalleHUs
WCIIOJIb30BaHMS TI0 KaKOW-IMOO MHOW MpPUYMHE, a TaKXkKe
B ciyuyae 3akpeiTus Cuera, pacropxenus Jlorosopa,
Bo3BpatuTh Kaprouky banky (3a wuckIroueHHEM
BHPTYaJIbHON KapTOUKH);

4.1.7. CBOEBpPEMEHHO oOpamartbes B baHk ¢
3asiBJIEHHEM O 3aMeHe (mepeBbliycke) Kaprouku.

ITopsinok u cpoxu 3ameHs! (mepeBbimycka) Kaprouku:
Ha OCHOBAaHWUHM NHCbMEHHOro 3asBieHus KimeHta B
TeueHne 7 (cemm) pabounmx OHEH C MOMEHTa mIpuema
bankom  3asBnenuss Knuenrta. bank BmopaBe B
OIHOCTOpPOHHEM Tmopsinke 0Oe3 cormacust  Kimenra
W3MEHHUTh YKa3aHHBIH CPOK C yBegomuieHueM KimeHra.
ITepeBpimyck HemepcoHanu3upoBaHHOW Kaprouku B
ciIydae ee yTpaTsl (B TOM YHCIIEC B PE3YNIbTaTe XUIICHUS),
yrpatel I[IMH-xoma, mnoBpexnenus Kaprouku wnm
HCTCUCHHUS CpoKa aedcTBus KapToukum mnpom3BOAWTCS
BBIITYCKOM NEpCOHAM3MPOBaHHON Kaprouku, ecnu nHoe

HE OTIPEZIEICHO JIOKaJIbHBIMU HOPMAaTUBHBIMU
[IpaBOBBIMM akTamu baHka.
IIepeBpimyck BUPTYalbHOU KapTOYKH

ocymectBisiercss mocpeactsom CJBO mo okoHuaHWH
CpOKa NeHCTBHS BUPTYaJIbHOM KapTOUKH.

4.2. bank o0s3yercs:

4.2.1. oTkpeiTh Cuer W BbIaTh KapTouky/
MIPEAOCTAaBUTh PEKBU3UTHI BUPTYATbHOW KapTOYKH MOCIE
MIPEACTABICHUS JOKyMEHTOB, YCTaHOBIICHHBIX
3aKOHOAATENIbCTBOM W JIOKAJIBHBIMH HOPMAaTHBHBIMHU
NpaBOBBIMM ~ akTamMu  banka, wu  ymiatel  bBaHky
KOMHUCCHOHHBIX BO3HArpa)IE€HUH, eclay ymjaara JaHHBIX
BO3HarpaxjaeHuii npegycmorpena Tapudamu banka;

4.2.2. npoBoauTs omeparuu 1o Cuery ¢
HCIONb30BaHneM KapToukd, B TOpSAAKE H  CPOKH,
OTOBOPEHHbBIE 3aKOHOATEIHCTBOM PecryOnuku

benapyco, mpaBunamu Cucrembr 1 AUC «PACYET»,
JIOKaJdbHBIMA HOPMATHBHBIMU MIPABOBBIMH aKTaMu baHka
u JloroBopom;

4.2.3. 00eCeYnTh BO3MOKHOCTb
UCIOJBb30BaHMUS TOCPEACTBOM KapTOukd  JICHEXKHBIX
cpencTB, 3auyMcieHHbIXx Ha Cuer, He MO3THEE
CIICIYIOIIETO paboYero MHS C AaThl 3aYUCICHHS,

4.2.4. OmoxupoBaTh KapTouKky 1O 3asBICHHIO
Hepxarens o0 yrpate (B TOM 4YHCIe B pe3yjibraTe
xuieHnst) Kaproukw;

4.2.5. rapaHTHPOBATh coOuoieHue
O6aHkOBCcKOIl TaifHpl KimMeHTa B  COOTBETCTBHH C
3aKOHOJATEICTBOM;

4.2.6. npu Hanmgun y baHka cBemeHWil o
KOMIIPOMETAllMM  3MUTHPOBAHHBIX WM KapTO4eK B
pe3yabTaTe HE3aKOHHOTO JIOCTylla K IpPOrpaMMHO-

TEXHUYECKUM CPEACTBaM OaHKOB, OaHKOB-HEPE3UICHTOB
1 (WIM) IPOLIECCHHTOBBIX IIEHTPOB M, KaK CIIEACTBHUE, K
PEKBM3NUTAM  JCHCTBUTENBHBIX KapTouek ©  (WUIH)
uHpOpMaNKy, TO3BOJAIOMIEH  HECAaHKIMOHWPOBAHHO
UCII0JIb30BaTh JICWCTBHUTEIILHBIC KapTOYKH,
VIOBJETBOPUTH 3asBJICHHE Ha BO3BpAaT JICHEXHBIX
CpeacTB mo onepanusam, HC CAaHKIIMOHHUPOBAHHBIM
Jepxxartenem, B uacTd oOIEpaiuii, COBEPILICHHBIX IPHU
HCIO0JIb30BAaHUU CKOMIIPOMETHPOBaHHOM Kaprouku, mpu

yCJI0BUH COOTBECTCTBUA 3ajdBJICHHBIX Kiauenrom
PCKBU3UTOB CKOMHpOMeTHpOBaHHOﬁ KapTO‘lKI/I
pPCeKBU3UTAM, HUMCIOIIUMCA Y banka mno kaxnao My

KOHKPETHOMY CJIy4al0 KOMIpOMETaluHu Kaprouek banka.
B ciyuae, ecnu [lepxareneM mo ero WHUIMATHBE Oblia
OTMEHEeHa OMOKMpPOBKa CKOMIIPOMETHPOBAaHHOU
Kaprouku, mpomsBemeHHas  bamkom B memsx
MPEJOTBPANICHHST HECAHKIIMOHUPOBAHHOTO JOCTya K
Cuery (cueTy 1o y4eTy KpeIuTOB), 3asBlIEHUE HA BO3BpaT
JCHEXHBIX Cpe€acTB 10 onepanusam, HE
CaHKIIMOHUPOBAHHBIM Hepxxarenem, TIOIICKUT
YIOBIICTBOPEHHUIO B YaCTH OIEPAIfii, COBEPIICHHBIX MPH
WCTIOTh30BAaHUH CKOMIIPOMETHpPOBaHHOH KapTouku mo
WHUIIMAPOBAaHHON JlepkaTeneM OTMEHBI OJIIOKUPOBKU
cKOMIpoMeTupoBaHHoi KapTrouku;

4.2.7. npouHbOPMHPOBATH Jlepxateneit o
HEBO3MOXXHOCTH  OCYIIECTBJIICHUS  OMNEpamii  mpu
UCTIONBh30BaHNKM KapTouek W TIIaHHPYEMBIX CpOKax
BOCCTAHOBJICHUS ~ pabOTOCHOCOOHOCTH — MPOTPaMMHO-
TEXHUYECKUX CPEICTB B ClIydae IIAHOBBIX IEPEPHIBOB
win cOOEB IPOJOJDKUTEIBHOCTBIO CBBIIIE 2-X YacoB,
MTOBJIEKIITNX HepaboTOCTIOCOOHOCTh MPOTpaMMHO-
TEXHUYECKUX CPEICTB, 00ECIIEUNBAIOIINX OOCTY)KHBaHUE
Hepkareneli, myreM pa3MelieHa WHPOpPMAIUU Ha calTe
Banka u B ycTpoWCTBaxX AMCTAaHIIMOHHOT'O OAaHKOBCKOTO
00CTy)KUBaHUSL.

4.3. KiueHr BIpaBe:

4.3.1. pacmiopsokatbes CueToM, B TOM YHCIE C
HCTIOIh30BaHHeM KapToukd, Ha YCIOBHSIX, OTOBOPEHHBIX
B JloroBope, a TakKe YCIOBHIX OAaHKOBCKOTO MPOJYKTa;

4.3.2. MOJy4UTh HOBYIO Kaprouky/
PEKBH3HMTBl ~ BUPTYaIbHOW KAapTOYKW TpH  yTpaTe,
XUIIEHNH, MEXaHHYEeCKOM HOBPEXCHHH,

KoMnpomeranuu Kaprodkw , a Takke IO HCTCUYCHHH
CpoKka ee JeHCTBUS ¢ OIUIaTOd OKa3aHHOM yciyru B
cootBercTBuU ¢ Tapudamu banka;
4.3.3. X0JaTaliCTBOBaTh
BbIJIaYC JIOTTOJTHUTEIBLHOM
yroHOMO4YeHHOMY KimeHToM.

nepen baHkoM o
Kaptouxn Juny,



4.4. Bauk Brpase:

4.4.1. oTka3aTh KIMEHTy B BbIgaue W/WIIH
3ameHe (mepeBbinycke) Kaprouku, a Takke morpeboBath
BO3BpaTHTh KapTouky B 11000if MOMEHT 0€3 00BICHCHHUS
MIPUYNH;

4.4.2. 3a0mokupoBath KapTrouky B ciydae
HeBepHOTO Habopa [TMH-kona moapsia Oonee nByX pas;

44.3. 0e3 mpeABapUTEIHLHOTO YBEIOMIICHUS
3a0JIOKMPOBaTh  W/MIM  NPUOCTAHOBUTH  PACXOIHBIC
omepanyy, B TOM YHCJIE C MCIOJb30BaHMEeM KapToukw,
IIpU BOSHUKHOBEHHH CIEAYIOIIUX CITydaeB:

- B ciydyae HapyumeHus Jlepkarenem yciaoBUH
JloroBopa wuaM HMHOrO JOTOBOPA, 3aKIIOUYEHHOTO C
Bankowm,

- B Cllydae HaJOXKEHUsI apecTa Ha JACHEeKHbIE CPEICTBA
Ha Cyere W/MiIN IPHOCTAHOBIICHHS OTIEPAINN IO HEMY 10
MTOCTaHOBIICHUIO (pemmenuto) YIIOJTHOMOYEHHBIX
TOCY/IapCTBEHHBIX OPTaHOB (JTOJIKHOCTHBIX JIMIY), @ TAKKe
B MHBIX CJIy4asiX, yCTAHOBJICHHBIX 3aKOHOIATEIECTBOM,

- B cCily4ae IIOJNy4eHHsS OT IUIATE)KHBIX CHUCTEM
CBeJIEHHII O KoMmmpoMmerauuu Homepa Kaprouku wumum

BBISIBJICHUS bankom MOTIBITOK MPOBEICHUS
MOIICHHHYECKHX  OMEpalii ¢  HMCHOJIb30BAaHHEM
Kaprouxu,

- B MHBIX CIyd4asX YIrpo3bl HaHECEHUs YOBITKOB
Knumenty wim banky, B TOM uucie H B Ciy4ae
HEBHECCHUS  WJIM  HECBOEBPEMEHHOTO  BHECCHHUS
Kiuentom miatexeit B pamkax Jlorosopa,

- B ciy4ae, ecnu KiMeHT npeacTaBiseT BBICOKUI pUCK

s baHka, W WHBIX CllydasX, IIPeIyCMOTPEHHBIX
3aKOHOJATeNbCTBOM Pecryonmuku  bBenmapycs B cdepe
MoJj/dT;

4.4.4. OJIOKHPOBATH npu MIPOBEICHUHT

oTepalid CyMMY ICHEXHBIX CPEICTB, PaBHYIO pa3Mepy
KOMHCCHOHHOTO BO3ZHArpaXJICHHUs, MOUICIKAIIETO yIIaTe
banky;

4.4.5. YCTaHABIUBaTb OIPAHUYECHUS IIEPEUHS
omeparnuii Ipy UCIoNb30BaHnu KapTouku, cymm u (Wim)
KOJIMYECTBA OllepallMii mpu ucnoJyib3oBaHuu Kaproukwy,
CTpaH W PETHOHOB HCIONB30BaHUsA Kaproukm (mamee —
JUMHTHI TI0 oneparusM ¢ Kaproukoit). Mapopmanus 060
BCEX JIMMUTaX Mo omepanusiM ¢ Kaproukoll pasmeneHa
Ha caiTe banka;

4.4.6. oTKa3aTh KIHMEHTy B OCYIIECTBICHHH
(MHAHCOBOM Oomeparuy (3a HCKIIOUEHNEM 3a4UCIICHISI Ha
Cyer KimeHTa mNOCTYNHMBIIMX JICHEXKHBIX CpPEACTB) B

Cllydae  HENpEeJCTaBICHHS JIOKYMEHTOB (CBEICHHIN),
HEOOXOAMMBIX Uil WACHTU(QHUKALUK  Y4aCTHHKOB
¢buHaHCOBOW  omepamud W (WIKM)  PErucTpanud
(¢uHAHCOBOW  omepamuu,  TMOUISKAmEH  0coOOMy
KOHTPOJIIO;

4.4.7. HampaBisATh  KnmeHTy — cooOmieHuns

MHQOPMAIIMOHHOTO XapakTepa Ha aJpec 3JIEKTPOHHOU
noyTtbl JMOO Ha HOMEp MOOWIbHOrO TenedoHa,
yka3zaHHbIH(ble) KmueHToM npu 3amoJIHEeHUH TOKyMEHTOB
Ha oTKpBITHE CUeTa;

4.4.8. B OJHOCTOPOHHEM TmoOpsmke  0e3
cornacusi Knuenra uszmenuts Homep Cuera Kiuenta c
yBefomiieHneM 00 3ToM KineHTa He mno3juHee mNepBOM
pacxomHoi omepanud mo Cuery, coBepmiacMoi 0e3
HCTONB30BaHusI KapTouky 1 ee peKBU3NTOB,

4.4.9. oTka3aTb  Kimenty B BO3BpaTte
JICHE)XHBIX CPEJCTB IO ONepanusM MpU HCHOJIb30BaHUN
KapTOYKH, 3asIBJICHHBIM KJIMEHTOM Kak HE

CaHKLIMOHUPOBaHHbIE Jlepkarenem :

- [0 ONEpanusM, COBEPIICHHBIM C HCIIOJIb30BAaHUEM
MHKpoTtponeccopa cranaapra EMV u moarBepkIeHHBIM
BBojioM IIMH-koa,

- 10 ONepauusM, COBEPIIEHHBIM C HCIOJIb30BaHHEM
TCXHOJIOT'NMH pa[[HO‘-IaCTOTHOﬁ I/IILGHTI/I(I)I/IKaLU/II/I )41
noATBepxkACHHBIM BBoJOM [TMH-ko 13,

- 1O omepanusM, COBEPUICHHBIM B TIJI00aIbHOM
KOMIBbIOTEpHOW cetu HWHTepHET ¢ MHOTO(AKTOPHOM
ayreHTH(uKanued  [lepkatenss 1Mo TEXHOJIOTHH,
MPEAYyCMOTPEHHON MpaBWIaMH IJIATEKHOM CHUCTEMBI, B
pamMkax koropoii Kaprouka BeinyIieHa B oOpaiieHue,

- IO omepanusM, coBepieHHbIM nocpeactsom CIABO,
BKIIIOYasi MOOWJIBHBIE TIPHIOXKEHUS, C IOBEACHHEM
MHOTO(haKTOpHOW ayreHTUHKAuK JlepkaTens B LesixX
NpeloCTaBJICHUss eMy npaBa  (TIOJIHOMOYMS)  Ha
copepmieHue omepauuit u (umm) Bxony B CHBO,
MOCPEACTBOM KOTOPOH COBEPIIATINCH OIIEPaltHy,

- 0 OTEepalysM Ha OCHOBAaHHM IPENOCTABICHHOTO
JeprkaTenem opraHu3alii TOProBIH (CepBHca) MpaBa Ha
PETyIIsIpHOE CIHMCAHWE JEHEKHBIX CPEICTB B €€ IOJIb3Y,
0(QOPMIIEHHOTO  TPEIABAPUTENFHO TPH  COBEPIICHUH
IulaTeXxa IpH  HCIOJIb30BaHUM KapTOYKH B JaHHOMN
OpraHu3allid TOPTOBIW (CEpBUCA) C TPOBEICHUEM
0aHKOM-3MHUTEHTOM MHOTO(MAKTOPHOW ayTeHTHU(HKAIHA
MO0  TEXHOJIOTHH,  NPEIyCMOTPEHHOW  TpaBHIaMHU
IUIATEXKHOM CHUCTEMBI, B paMKax KOTOPOH KapTouka
BBIITyIIEHA B o0OpalleHue,

- o oTIepanusM, COBEpIIEHHBIM  TIOCHE
WHUIMAPOBAaHHOHN /JlepkaTenmeM OTMEHBI OIIOKHPOBKU
Kaproukn, mnpousBeneHHoil  baHkoM B wmensx

MPEJOTBPAICHAS HE CAaHKIIMOHUPOBaHHOTO [lepxkareneM
nocrymna Kk Cuety (c4eTy 1o y4eTy KpeIUuTOB),

- npu Hamyud |y banka uHboOpMammMu O
MOIIIEHHUYECKUX JeicTBusix [epxkarens,

- B CIydae HapylIeHHs CpoOKa IOJadll 3asiBICHHUS,
YCTaHOBJICHHOTO ab3ameM 2 moarmyHkTa 3.5.4. JloroBopa;

4.4.10. bank BmpaBe oOTkasaTb B BBIJAUE
nononHuTeNnbHOW KapTouku, B TOM uucie B cliydae
HaJINYKs OTKphITOro K Cyery oBepapadra.

5. ®uHaHCOBbIE OTHOIIEHHUS

5.1. KimeHT 00s3yeTcsl OIUIAYMBATH OKa3bIBacMbIC
BankoM ycmyrm, a TakkKe BO3MENIATh PACXOJEI,
MmoHeceHHbIe BaHKOM MpH OKa3aHUM YCIIYT, B pa3Mepax,
npeaycMoTpeHHbix Tapudamu, B TeUCHHE MeCsIa C JaThl
oTpaxxeHus onepauuu mo Cuery.

5.2. 3a monb30BaHUE JICHEKHBIMU CPEICTBAMU baHK
HauucisseT KilmeHTy mpoLeHTH B pa3zMepe:

- mo ©OaHkoBckuM mpoaykram MasterCardWorld

«bynp  3mopoB», MasterCard World «Benokapray,
«Ilencuonnas kapra» u «lIpodur» B OeIOPYCCKUX
pyOssx - 3 % romoBBIX;

- mo OaHkoBckoMy mpoaykty «IIpodur» B

nHocTpanHo# BamoTe — 0,2 % roloBbIX;
- B ocTajbHbIX caydasx - 0,000001 % romgoBbIX.
Hauncnennsie mponeHTH 3auncisitorcss Ha Cuer
Knuenta B cpok He mo3gHee MOCIENHEro THS Mecsma



CIIEYIOIEro 3a OT4YeTHBIM. Ilpm pacduere mHpPOIEHTOB
MIPUHUMAETCS YCIOBHOE KOJMYECTBO JHEH B roay 360 u B
Mecse 30, eciu MHOE HE MPEAyCMOTPEHO JIOKAIBHBIMU
HOpPMAaTHUBHBIMH NPAaBOBBIMH aKkTaMu baHka.

5.3. BaHk BmpaBe CBOeH IUIATEKHOW HHCTPYKIHEH
cnuceiBath co Cuera w/mnm WHBIX cueToB KimeHTa,
OTKPBITHIX B baHKe, IeHEXHBIE CpPelCTBAa M HANpaBisATh
WX Ha moraiieHue Jirodoro ods3arenbcTBa Kinenra nepen
bankomMm, BeITekaromero w3 JloroBopa uW/WiIH WHOTO
cornamenusa Mexay Croponamu. IIpu HenocratoyHocTH
CHHCBIBAEMBIX JEHEXHBIX CPEIACTB U IOTAIICHUS
3agommkenHocT Kimenra mnepen bankom B mosHOM
oObeMe, Takas 3aJJ0JDKEHHOCTh IOTaIIaeTcsi B IMOPSAKE,
YCTAaHOBJICHHOM 3aKOHOJATEIbCTBOM M  JIOKAJIBHBIMU
HOpPMAaTHUBHBIMH PABOBBIMH aKTaMu baHka.

6. OtBercrBeHHOCTH CTOpPOH

6.1. Kiment HeceT MPEIyCMOTPEHHYIO
3aKOHOIaTECIILCTBOM Pecryonmuku Benapycs
OTBETCTBEHHOCTH 3a MPENOCTaBICHUE banky
HEJ0CTOBEPHOM HH(POpMAITHH.

6.2. Kiuent HEeceT MPEAYCMOTPEHHYIO
3aKOHOJATEIbCTBOM PecniyOmuku benapychb "

JIOKJIbHBIMH HOPMaTHUBHBIMM IPAaBOBBIMH akTaMH banka
OTBETCTBEHHOCTH 3a BCE OTIEPAIMH, OCYLIECTBICHHBIE UM
¢ wucnosnp3oBaHueM Kaptoukm, pexBuszutoB KapTouxw,
nHOW wWH(pOpMAIMK, KOTOpYyI conepkutT Kaprouka, a
TaKkke B ciydadx, korga Kaprouka He Oblia
3a0JIOKHpOBaHA.

6.3. B ciyuae HemoramieHHs HEyperyJlInpoOBaHHOTO
ocTaTKa 3aJl0JDKCHHOCTH B YCT@HOBJECHHBIH OOmmMMu
ycnoBusMu cpok KimeHTt ymnmaumBaer BaHky meHio B
pasmepe 0,15 % oT CyMMBI HEYpETYITUPOBAHHOT'O OCTaTKa

3aOJDKEHHOCTH 332  KaXIBIH  KaleHIApHBIA  JCHb
MIPOCPOYKH.
6.4. 3a 3aJIEPKKY HCIIOJIHECHUS pacueTHBIX

JIOKYMEHTOB, OIUIaTa KOTOPBIX IMPOU3BOAMUTCS CO cUeTa
Knnentra, u 3a TpOCPOUKYy 3a4MCIICHHS JACHEXKHBIX
cpencts Ha Cuer Kimenra mo BuHe banka mociemHmit
ymnauuBaer Knmenty mnenHro B pasmepe 0,015 % ot
HECBOCBPEMEHHO 3a4MCIICHHOW/CIIMCAaHHON CyMMBI 3a
KaX/IbIi KaJleHJapHBIN AeHb IPOCPOUKU.

6.5. BaHk HeceT OTBETCTBEHHOCTb 32 HEUCIIOJIHEHUE
HWHBIX oOs3aHHOCTeH 1Mo [loroBOpY B COOTBETCTBHU C

3aKOHOJIATENIbCTBOM, a Takke Bo3Mewaer Kiumenty
yOBITKHA, KpOME KOCBEHHBIX, BKJIOYas YIYIICHHYIO
BEITOAY  (MOKYMCHTAJIbHO  IOATBEPXKICHHYIO), IMpH

HaJIMYUU BHUHBI.

6.6. baHk He HeceT OTBETCTBEHHOCTH 32 CIIMCAHUE
JICHEKHBIX CPEICTB CO cueTa KieHTa B ciiydae yTpathl
(B ToM umcne B pe3ynbrare XuieHus) Kaprouku mo
MOMECHTA €€ OJIOKUPOBKH.

6.7. baHk He HeceT OTBETCTBEHHOCTh 3a JCHCTBUS
OTC (opranusanuu TOPTrOBIM W CepBUCA) U OAHKOB,
yuactHukoB  Cucrembr wmnmu  AUC  «PACYET»,
OTKa3aBUIMXCS 10 KakKUM-THOO IpUYMHAM [PUHSITH
Kaprouxky, OCYIIIECTBHUTH OTIepaIIHIO Kak c
ucrnoip3oBaHneM KapTouku, Tak u 0e3 Hee, a Takke B
cinyyae OnokupoBkH (3axBara) Kaprouku OaHKOMAaTOM
WM HEHCIIPaBHOCTH OaHKOMaTa (Ipyroro o00opyroBaHUS

o 00CITY>)KUBaHHIO TIOBJICKILIETO
nospexaeHue Kaprouku.

6.8. baHk He oTBedaeT 3a Ka4YeCTBO TOBApOB M YCIYT,
npuoOperaembix ¢ nomombio  Kaprouku.  Bcee
peKIamMald 10 KadecTBY TOBAapoOB, YCIYI JOJDKHBI
NPEeIbABIATHCS Kimentom HEMOCPEACTBEHHO
COOTBETCTBYIOIIEMY ITPOJABILY (M3TOTOBHUTEIIO) TOBAPOB,
YCIIYT.

6.9. CropoHBl He HeCyr OTBETCTBEHHOCTH 3a
HEUCIIOJIHEHHE WM HEHaJJIeXxallee  UCIIOJIHEHHe
HacTosimero  JloroBopa, eciM  OHO  BBI3BAHO
00CTOATEIBCTBAMH (POPC-MaXKOpa: HEMPEOI0JIUMasi CHIIa,
MOJIOMKH M aBaphH TEXHUYECKUX CHCTEM, BO3HHUKIIHE HE
nmo BuHe CTOpPOH, BCTyIUIGHHE B CHIy aKTOB
roCyJapCTBEHHBIX OPraHoB, ACJIAIOMINX HEBO3MOXHBIM

Kaprouek),

ucrosiHeHne  JloroBopa, HWHBIE  HPEAYCMOTPEHHBIE
3aKOHOJATENLCTBOM  ciIydad. baHk  He  Hecer
OTBETCTBEHHOCTh 33 JIMMHUTBI WM  OTpaHUYCHHS,

YCTaHOBJICHHBIE TPEThEH CTOPOHOM,
3a/1eTh uHTepechl Kinenra.

KOTOpBIE MOTYT

7. Tlopagok  3akJIo4eHus,
npexkpamenus Jlorosopa

7.1. JloroBop 3akiI0ueH Ha HEOIPENIENCHHBIH CPOK U
BCTYIAET B CHIIY:

— B ciyyae 3akimodeHust JloroBopa B CTpPYKTYpHOM
nonpaznenenun banka (LleHTp GaHKOBCKUX YCIYyT) HIH Y
ITaptHepa - ¢ wmomeHTa mnoamucaHus CTopoHaMHU
WHnuBuyanbHBIX YCIOBHH W JAEHCTBYET 1O 3aKpbITHS
Cuera u wucnonHenuss CTOpoHaMH BCEX CBOHUX
00s13arenbeTB 1o JloroBopy.

WunuBuyaabHbIC YCIIOBHS MOJIITACHIBAIOTCS
KnuerToM  COOCTBEHHOPYYHO TIpH  MPEIBSBICHUH
KiuertoM mOKyMeHTa, YIOCTOBEPSIOMIETO JHUYHOCTH, a
TaKOKe MPECTABICHNS NHBIX IOKYMEHTOB U BBITIOJHEHHS
(opmanbHOCTEH B COOTBETCTBUH C 3aKOHO/IATEIBCTBOM U
JIOKaJIbHBIMU HOPMAaTHBHBIMH IIPABOBBIMH akTamMu baHka.
Bank BmpaBe TpeOoBaTh MOANMUCAHWS 3asABICHUS O
MIPUCOCTMHEHNN K HAacTOAMMM OOIINM YCIOBHSM JIMIHO
Kiuentowm;

— B chydae 3akimodeHust JloroBopa IocCpeicTBOM
CIBO — ¢ MOMEHTa BBINIOJIHEHUSI YCIIOBUI, yKa3aHHBIX B
n.1.3. Hacrosimux OOLMX YCIOBUIA.

ITpu 3axmrouenuu JforoBopa, a Takxke ohopMIICHUS B
pamkax JloroBopa FOPHUANYECKA 3HAYMMBIX JOKYMEHTOB
CTOpOHBI ~ JONYCKAIOT  WCIOJB30BAaHHE  AHAIOTOB
COOCTBCHHOPYYHBIX MOMIMCEH MpencTaBuTeneii banka, a
TaKKe OTTUCKA TeyaTH baHka, co3/1aBaeMBbIX C MOMOIIBIO
CpeICTB MEXaHUYECKOTO (Tunorpadckoro,
(haKCUMHITBHOTO | Jp.) WIK WHOTO MX KOITHPOBAaHUS.

7.2. bank BIOpaBe B OJHOCTOPOHHEM MOPSIKE
M3MeHATh JloroBop, 3a MCKIIOUYEHHEM CIIydaeB, KOTJa B
COOTBETCTBHM C 3aKOHOJATEIbCTBOM HJIM YCIIOBHSIMHU
JloroBopa ero W3MEHEHHE BO3MOXHO TOJBKO IO
COTJIALIICHUIO CropoH. W3menenns MOTYT
OCYIIECTBIISATHCS ITYyTEM JOIOJHEHHS, W3MEHEHUS WIN
WCKITIOUEHHS CTPYKTYPHBIX JIeMeHTOB JloroBopa.

7.3. Ilpu  wu3meHenun bankom JloroBopa B
OJIHOCTOpPOHHEM mopsinke baHk yBegomusier 00 3TOM
Kiuenra. l3MeHeHMs, KOTOpbIE KacaloTcs pa3Mepa
MIPOIEHTOB 10 ocTatkaM Ha Cdere, pa3Mepa B3UMaeMbIX
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bankoM BO3HarpaxIeHHi, a TakKe M3MEHEHHUS YCIOBHH
MIPEOCTABICHHS YCIIyT, BCTynaloT B cuity uepe3 7 (Cemp)
pabouux mHell ¢ MOMeHTa yBenomyeHus Kiwmenta, eciu
Ooyiee JUIMTEIIBHBIA CPOK HE YKa3aH B YBEJOMIICHHH,
b0 HE TPEAyCMOTPEH 3aKOHOMATEIBCTBOM  HIIH
Horosopom.

7.4. B pamkax JloroBopa mOJ  HaUIeXaIlUM
yBenomiienneM KimeHra, eciM MHOE HE OTOBOPEHO B
JloroBope, MOHUMAIOTCS YBEIOMJICHHSI, OCYIIECTBIISIEMbIC
bankom: nmyrem  pasMmelleHHMs ~— COOTBETCTBYIOLIEH
nHpopManmu Ha caiite baHka WM MOCpEACTBOM
pasMmemieHuss MHQOpPMAOMH Ha  WH(OOPMAITMOHHBIX
CTeHJaX B TMOMeUIeHWM baHka, The ocymiecTBiseTcs
npueM nocerutened. KimeHT coryamaercss ¢ TeM, 4YTO
TaKOe YBEIOMJICHHE CUMUTACTCS HaJJIekKalle NnepelaHHbIM
€My W TPOW3BENCHHBIM B  JE€Hb  pPa3MEUICHHA
nHpopManuy Ha caiite baHka.

7.5. Ilpu w3meHeHun JloroBopa MO COTIAIICHUIO
CropoH cornamenne 00 U3MeHEHUHU ycinoBuil JloroBopa
nocturaercst CTOpoHaMH B CIIEYIOIIEM HOPSIIKe:

a) bank HampaBnser Kinnenty odepty 06 m3mMeHeHUN
YCIIOBUH,

0) coriacue KimeHTa Ha W3MEHEHHE YCIOBUH (aKIEeNT
odepThl) cUMTaeTCsl NOJIYYEHHBIM, €CIH B TEYeHHE
JIECATH KaJICHAAPHBIX JHEW CO JHS IMOJydeHHs OQepTh
(manee — cpok ans akmenrta) KiueHT MUCBMEHHO HE
yBemomuT baHk 00 OTKaze OT akmenTa B IOPSAIKE,
YCTAaHOBIICHHOM HACTOSIIIAM IIYHKTOM, eciu Ooiee
JUTMTEIBHBIA CPOK HE YKa3aH B YBEJOMIICHHH,

B) Hecornacue KimeHTa ¢ W3MEHEHHEM YCIOBHUI
(oTka3 OT akIenTa) MOXXET ObITh BBIPAKECHO TOJBKO
myreM odopmiieHus: KmueHTOM MUCHbMEHHOTO 3asBICHUS
IIpU JUYHOU siBKe B BaHK M NpenpsBleHHH JOKyMEHTA,
YIIOCTOBEPSIOIICTO JUYHOCTb. YBenomieHue,
opopMIIEHHOE C ONO3JaHHEM W/WIK  COjAepXKaliee
NpeaIoKeHue U3MEHUTh HacTosumid J[oroBop Ha MHBIX
YCIOBUAX, 4YEM TMPCAJTIOKCHO BaHKOM, HE SBJACTCA
OTKa30M B paMKax TpeOOBaHMI HACTOSIIETO ITyHKTA.

7.6. Cyer MOXeT OBITH 3aKPHIT:

7.6.1. mo 3asBicHHIO KiMeHTa TONBKO TMpH
YCIOBUM ~ OTCYTCTBUSI ~ HEWCIIOJIHEHHBIX  JICHE)XKHBIX
oOs3aTenbcTB  mepex  baHkomM, B TOM uHcie IO
oBepapadTy (B cCiydae ero Haiuuus), a TaKKke
OTCYTCTBUS ~ (DAaKTHYECKH  COBEpLICHHBIX, HO  HE
oTpaxkeHHBIX 10 Cyety onepanuuii;

7.6.2. nmo wWHUIMATHBEe baHka W mocie

yBemomiicHuss KiMeHTa HE MEHee YeM 3a Mecsll [0
3akpeIThs CUera B CIACAYIONINX CAYIasnx:

IpH OTCYTCTBHM ICHEXKHBIX cpencTB Ha Cuere B
TEUEHHE TPEX MECSLIEB CO [(HS MOCICAHEr0 MePEUNUCIICHUS
C HErO JICHeXHBIX CPE/ICTB,

IIPH OTCYTCTBUH B TEYCHUE OJJHOTO T'OJ[a OMIEPAIHIA IO
Cuery (u0O ecCii CITUHCTBEHHBIMU OIEPALUSMHU TI0
Cuery OymyT SIBISATHCS OIEpPAI[MM 3a4MCIICHUS baHkoM
MPOIIEHTOB 3a IT0JIb30BAHUE ICHE)KHBIMU CPEACTBAMH Ha
Cuere) U ICHEKHBIX CPEICTB HA HEM,

IIPH OTCYTCTBUH B TEUCHUE OJJHOT'O T'OJ[a OTICPAIIHIA 11O
Cuery (MO0 ecii ETUHCTBEHHBIMH OTEPAlUSIMHU TI0
Cuery OyayT SIBISTHCS OIEpPAaI[MM 3a4MCIICHUs baHkom
MPOIEHTOB 3a IM0JIb30BaHUE ICHE)KHBIMU CPEACTBAMH Ha
Cuere) M OCTaTOK AECHEXKHBIX cpencTB Ha Cuere MEHBIIIe

MHUHHAMAJIBHOTO ocrarka  TI0 Cuery. Cymma
MHUHHMAJIBHOTO OCTaTKa COCTaBISET (B 3aBUCUMOCTH OT
BamoTel Cuera) 100 Genmopycckux pybueit, 100 gommapos
CIIIA, 100 eBpo,

pu HeBblnoHeHuu Kimenrom ycnosuii Jlorosopa;

7.6.3. o WHULIAATUBE Banka
HE3aMEUTUTEIBHO !

npu  HempenacTaBicHUH — KIIHMEHTOM — TOKYMEHTOB
(cBenmeHmit), HEOOXOAMMBIX I  HACHTHU(DHKAIMA

YJaCTHUKOB (PMHAHCOBOH OMNEpalud B COOTBETCTBHHU C
3aKoHOAaTeNbcTBOM 110 [TO1/DT,

B COOTBETCTBUM C OpPraHM30BAaHHOM CHCTEMO
BHYTPEHHET0 KOHTPOJIs, AeiicTByromeil B banke, B cirydae
HalMuusi OOOCHOBAaHHBIX TNOA03peHuit, 4ro KimeHr
HapymaeT TpeOOBaHMS 3aKOHOAATENbCTBA PecmyOmuku
Benapyce mo ITIOJI/®@T u mpencraBisieT BBICOKHH PHCK
s banka,

npu cosepuieHnn KineHToM (uHAHCOBBIX oreparui,
KOTOpBIE MOTYT MpPHUBECTH K TIOTE€pPEe WIM HaHECTU
CYLIECTBEHHBII BpeX JeI0BOM penyranuu baHka B CBA3U
C YMBIIUIEHHBIM WJIM HEBOJBHBIM BOBIICUCHHEM baHka B
mporecc JIeTann3annu JIOXOJIOB, MTOJTy9EHHBIX
MIPECTYITHBIM MyTeM, (uHAHCHPOBAHUS
TEPPOPUCTUYECKON AEATEIHHOCTH, W (MHAHCHPOBAHMUS
pacrpoCTpaHEHUsI OPYXKHUSI MAaCCOBOTO MOPAKEHNUS;

7.6.4. B HHBIX ClIydasX, IPEAyCMOTPEHHBIX
3aKOHOZATEIbCTBOM, Jorosopom I WHBIM
COTJIAIICHHUEM, 3aKIFOUEHHBIM MeX 1y CTOpOHaMH.

8. 3akuouynTeNbHBbIE MOJTO0KEHUS

8.1. Bce cmopbl u pa3HOIIACHUS, BO3HUKAIOUIUE MPU
UCTOJHEHNH JlOoroBopa, pemiaroTes MyTeM IPOBEACHUS
neperoBopoB. [Ipy HEJOCTIKEHHUHM COTJIACHS CIIOPHI 10
JloroBopy paccMaTpHBarOTCA IO BRHIOOPY MCTIIA CYAOM IO
MecTy HaxoxzaeHus banka unu B TperelickoMm cyne
Acconmaniuu  Oelopycckux ~— 0aHKOB B MOPSIKE,
MPEIYyCMOTPEHHOM JICHCTBYIOIIUM 3aKOHOATCILCTBOM
Pecrybmku benapycs.

8.2. bamk paccmarpmBaer mpereH3un Kimenra,
CBsI3aHHBIC C TpOBeAcHHEM omepanuid ¢ Kaprtoukoil He
MO3/IHEE CPOKOB, YCTAHOBJICHHBIX 3aKOHOIATCIIECTBOM.

8.3. Jlroboe yBemomuienue KimeHTa, BO3MOXKHOCTh

WIM  HEeOOXOAUMOCTh  KOTOPOrO  IperycMOTpeHa
JloroBopoM,  cyMTaeTcs  HaJJlekKalle —IepeJaHHbIM
Kinenty w mnpousBeneHHBIM B JIeHb pa3sMEIEHHs
nHpopManmm  Ha  MHQOPMALMOHHOM  CTEHAE B
noMmeuieHuy baHka, THAe  OCyHIecTBISETCS — IpHUEM
[IOCETUTENEH, UK Ha caliTe baHka, a Ipu yBEIOMIICHUH,
HAIpaBIsIEMOM IOCPEICTBOM IIOYTOBOM CBA3M — C

MOMeHTa pocTaBku KimeHTy (B mocnemHeMm ciydae
YBEIOMIICHHE CUMTAETCs MOIyd4eHHbIM KimeHToM M mpu
€ro  BO3Bpare  OTIPABUTECIIO 110  OCHOBAaHMAM,
IPENyCMOTPEHHBIM  IIPABWJIAMU  OKa3aHWs  YCIyr
MOYTOBOM CBsI3M). baHK OCyIIeCTBIsET KOMMYHHKAIIHIO C
KnreHToM ¢ UCIONB30BaHUEM a[peca MECTa KUTEIbCTBA
U WHBIX PEKBU3HUTOB, KOTOpele KimeHT mpenocraBui
Banky. JlokymMeHTsl W uHpOpMalMs, HampaBieHHbIC
Knuenty no nocnensum u3BecTHbIM baHKy pexBU3UTaM,
CUUTAIOTCS [IOJIy4E€HHBIMHU Knuenrom. ITpu
OZHOBPEMEHHOM HCIIOJIb30BaHUU bBaHKOM HECKOJIBKUX
crioco6oB yBemomuieHus KimeHTa, Takoe yBemomileHHE



cunTaeTcs  HaJuiekame IepefaHHeM  Kimenty n
NPOM3BEICHHBIM B JeHb  Haumboyiee  paHHEro
pa3MelieHus/HanpaBiieHns: HHQopMany.

8.4. K mpaBam u o6s3anHOCTSIM CTOpOH 110 JloroBOpY
npuMeHsieTcs npaBo Pecryonmku bemapycs.

8.5. Ilpm wU3MEHEHMM HMIIEPAaTUBHBIX HOPM
3aKOHOJATENIbCTBA JIAHHBIE HOPMBI MIPUMEHSIOTCS K
oTHoIIeHusIM CTOPOH HE3aBUCHUMO OT BHECEHHS B HETO.






