BAHK
PELUEHME

OBLIME YCJIOBHUSA JOI'OBOPA
OB UCITOJIB30BAHUU KAPTOUYKH

1. TepMuHBI U ONIpeaeIeHUsI

1.1. IlpumenutensHo K HacTosmmM OOLIMM yCIOBUSM
JIOTOBOpa 00 HWCIIONB30BAaHUU KapTOYKH (maiee —
OOmue ycinoBWSl) HIKETPUBEACHHBIE TEPMHUHBI
03HAYaroT ClIeAyIoIIee:

1.11. AUC «PACHYET» - aBTOMaTHU3upOBaHHAs
nHQOPMALMOHHAsT CHCTEMa €IUHOTO pPAacYeTHOIo U
MH(GOPMALMOHHOTO IPOCTPAHCTBA WIIH €€ MPEEMHUK;

1.1.2. bauk — 3A0 «bank Pemienuey;

1.1.3. bnokupoBka Kaproukm —  mpekpaieHue
npoBeaeHus onepauuii mo CueTy ¢ HCHOJIB30BAHHUEM
Kaprtouku ¢ ocraHOBKO# ee 00cnmyxuBanusi CHCTeMOH;

1.1.4. lepxarens — KiueHT unm uHOE (U3MUECKOE
uuo, ucnoje3yromee KapTouky B CcHIly MOJTHOMOYHH,
npeaocraBieHHbIX KinenToMm;

1.1.5. loroBop — goroBop o0
KapTOYKM,  3aKJII0YaeMbli  IyTeM
KimmenTa k OGmuM ycnoBusM;

1.1.6. Kaprouka - OaHKOBCKas TUIATe)KHasi KapTOUKa,
SIBJISTFOILIASICST IIATEKHBIM HHCTPYMEHTOM,
obecnieunBarouM 1ocTyl K CyeTy U npeaHa3HaueHHBIM
JUIsL TIPOBEJICHUSI pacueToB B Oe3HANWYHON (opme 3a
ToBapel  (paboThl, yCIAyr"), TMOMYYCHUS HATHMYHBIX
JICHEKHBIX CPEICTB M OCYIIECTBJICHHUS MHBIX Olepauuii B
COOTBETCTBMM C  3aKOHOJATENbCTBOM  PecnyOnmku
Benapyce. Ecnu wuHoe He ycraHoBiieHo OOmmmu
ycnoBusmH, 1o Kaproukoil moHMMaeTcs(0TCsl) B TOM
qyclie TOTOJTHUTEIbHAsI(bIe) KapTOuKa(n);

1.1.7. KiimeHt — ¢u3nydeckoe JHIO, 3aKIIOYHBIIEE C
bankom Jlorosop;

1.1.8. HenepconanuzupoBaHHas OaHKOBCKas
TUIaTeXHas KapTodka - KapTouka MrHOBEHHOTO BBITYCKa
¢ uuaeHTH(UKAIMOHHONW Haanmuchio Ha kKapte «RBANK
CLIENT», «CLIENT RBANK», «KJIIMEHT EAHKA,
npenoctasinsiemas  KiMeHTaM — HEMOCPEICTBEHHO B
MOMEHT oOpamieHust B baHk cpasy mocie TOAuCaHus
HEOOXOIUMBIX JOKYMEHTOB;

1.1.9. IlepconanusupoBanHasi OaHKOBCKasl MJIaTEXHas
KapTouka - TH4yHas aederoBas Kaprouka, SMUTHpOBaHHAS

HCIIOJIb30BAaHUH
MPpUCOCAUHEHUA

BankoM,  comepikaiias ~ CBEIEHHUS,  I03BOJISIOIINE
unertudunuposats ee lepxarens;
1.1.10. Ilopsimok  mpoBedeHHMSI  OMepamuid  TI0

TEKyIIeMy CYeTy W TpaBujia IMOJIb30BaHUS OaHKOBCKOM
IUIaTEKHOW KapToukol (mainee - IlpaBuiia) — ZOKyMEHT,
OTNIPEAETSAIOMA MPOLEAYPbl NMPOBEIEHUS ONEpaluil 1o
Cuery, B TOM 4umcie C HCHoOiIb30BaHHMEeM Kaproukw.
[IpaBuna npusepensl B Ilpunoxkennn 1 xk OOmmMm
YCIIOBHSIM H SIBJISIFOTCSL KX HEOTHEMIIEMOH YacThIO;

1.1.11.  TIlpormeccuHr - NeATeILHOCTh MO cOOpy |
00paboTke MHPOPMAIINH, TTOCTYIAIONICH OT OpraHu3aInui
TOPTOBIU (cepBuca), 0aHKOMATOB, IJIaTeXKHO-

Bepcus 1.06

CIPAaBOYHBIX TEPMHHAIOB CaMOOOCITY)KHBaHUS, IIyHKTOB
BBIJJaYN HATHYHBIX JEHEKHBIX CPEACTB JTUOO W3 HMHBIX
UCTOYHUKOB B  3aBUCHUMOCTH  OT  TEXHOJIOTHH,
WCIIONIb3YyEeMbIX ydacTHUKaMu IlmatexHoil cuctemsl, a
TaKXke Mo mepenadye oOpaboTaHHOW HHGpOpPMALUU IS
MpOBeeHHS OC3HATHMYHBIX PACUETOB;

1.1.12.  IIpouecCHHIOBBIH LIEHTP — HOPUIUUYECKOE
JMLO, B TOM 4ucie OaHk, ocymecTisonee [Iponeccunr
Ha OCHOBaHHMH JOTOBOPOB C YYACTHUKAMH CHCTEMBI,
3aKJIFOYEHHBIX B COOTBETCTBUU ¢ IpaBuiaMu CHCTEMBI;

1.1.13. Cucrema — MeXAyHapomHas IUIATEXHAs
cucrema Visa International w/wmm  BHyTpeHHss
mnarexHas cuctema BEJIKAPT;

1.1.14. Caer — oTkpbiBaeMbli baHkoM Ha
OCHOBaHUU Horosopa TEeKYIIUH (pacueTHblif)
OaHkoBCKMI cyer KimeHTa, K KOTOpOMY BBITyCKaeTcs
Kaprouxka;

1.1.15. Tapudsl - JOKaTBHBIH HOPMATHUBHBINI

IpaBoOBOM akT baHka, YyCTaHaBIMBAIOIIMKN pa3Mepsl
BO3HArpaXXJICHUH 3a YCIyT'H, OKa3piBaeMble bankowm;

1.1.16. Texuwmueckuii  (HECAHKIIMOHMUPOBAHHBIN)
oBepapadt — nederoBoe canpgao mo CueTy, KOTOpoe He
Obuto  paspemieHo baHkoM myTeM  mpeoCTaBlCHHUS
oBepapadTa, BO3HUKIIEE BCIEACTBUE  MPOBEICHHUS
HECaHKIIMOHUPOBAaHHBIX (HEABTOPU30BAHHBIX) OTEpaIuid,
KypCOBO Pa3HUIIBL, YIUIAThI KOMHCCHOHHOT'O
BO3HArPa)XI€HUS U B JPYTUX CIydasx;

WHble TepMHHBI HCIONB3YIOTCS B  3HAYCHUSX,
oTpeieIeHHBIX 3aKOHOJIaTEIbCTBOM PecrryOnmxu
Benapych, INOKanbHBIMH HOPMAaTHBHBIMH IPAaBOBBIMU
aktamu banka u [IpaBunamu.

2. OOmmue ycaoBHsA

2.1. B coorserctBuum ¢ JloroBopom bank:

2.1.1. otkpeBaer Kimenty Cuer mis XpaHeHus
JICHEeXHBIX cpeacTB Kimenrta v (Mn) 3a4CIIeHUs Ha 3TOT
CYeT JCHEXKHBIX CPEACTB, MOCTYNAIOMIUX B MOJB3Y
KnuenTa, a Takke BBIIOTHIET TOPYYEHHS
Hepxarens 0 MEePEYUCIIEHUN u BblJIaue
COOTBETCTBYIOIIMX JCHEXKHBIX cpeactB co Cuera, a
Knuent mnpepocraBisier baHKy mpaBo HCHONIB30BATh
BpPEMEHHO CBOOO/THEIC JICHEeXHBIC CpesCTBa,
Haxomsmmecss Ha Cuere, ¢ yIUIaTOH IPOICHTOB,
ompeneneHHbIx JloroBopoMm, u ymigauuBaeT baHKy
KOMHCCHOHHOE BO3HAIpaXJCHHE 32 OKa3bIBaeMblE €My

yCIIyTH;
2.1.2. Boraetr Kimenty KapTouky B cooTBeTCTBHH C
WHnuBuayanbHBIMH ~ YCIIOBHAMH, U HPEAOCTaBISAET

BO3MOXKHOCTh TPOBOJUTH omeparmuu 1o Cuery ¢
ucrionb3oBanueM Kaproukw, a Kiument o0s3yercs
CBOEBPEMEHHO OIUIaYMBaTh coBepliacMbie  baHkoM
OTIepaIH.



3. Onepauun no Cuery

3.1. [IpoBenenne onepanmii mo Cuery, MOPSAOK
obciyxuBaaus Kaprouku, 00beM oka3piBaeMbIX baHkom
yCIyT ompenensercs B COOTBETCTBHH c

3akoHOJaTenbcTBoM PecryOnmku Benapyce, mpaBunamu
Cucremsl, nipaBmiamun AUC «PACUYET», nokalbHBIMA
HOPMaTHUBHBIMHU MPaBOBBIMU akTamu banka, [IpaBumamm,
OOmuMY yCIIOBUSAMHU.

3.2. I[lo Cuery  MOryT  OCYIIECTBISTHCS
CIIEIYIOIINE OMEpPallii: 3aYMCICHUE JCHEXKHBIX CPEICTB
Ha Cuer B Oe3HATMYHOM MOpsAAKE (B TOM 4YHUCIE C
noMomplo  KapToyku  MOCPEACTBOM — BIEKTPOHHBIX
TEPMHUHAJIOB JUTST 00CITyKUBaHHS Kaprouex,
YCTaHOBJIECHHbIX B baHkKe WM WHBIX OaHKaxX, COIJIACHO
WHPOPMALIUK, TMPENOCTaBleHHOW baHkoMm) wnn myrem
BHECEHHS HaJIMYHBIX JICHES)KHBIX CPEJCTB B Kaccy baHka;
nepeuucienne co (Cyera IEHEKHBIX CPEACTB WHBIM
mumaM W baHky, B TOM ducie B pe3ylbTare
OCYIIECTBJICHUSI OE3HAIMYHBIX TUIATEXKEH 3a TOBapel W
yciyrd  mocpenctBoM KapTouku; Bbgada HaJIAYHBIX
JCHe)KHBIX CpPEACTB, B TOM UHCIE TIOCPEACTBOM
Kaproukn B mMyHKTax BbLIaYM HAIWMYHBIX JEHEKHBIX
CPEICTB, OaHKOMAaTax; WHBIC oTieparvu,
MPeIyCMOTPEHHBIE 3aKOHOMATENbCTBOM. llomonmHeHme
Cyera MoOXkeT ocymiecTBiATbCs Kiuenrom wnmm B
COOTBETCTBHH C 3aKOHOJATEIICTBOM HWHBIMHU JIHIIAMHU.
bank BmpaBe ycTaHaBIMBATh OTpaHUYCHUS HA CyMMY
TIOTIOJTHEHHUSI cueTa 0e3 UCTIONB30BaHHs KapTOUYKH.

Bank BIIpaBe OTpaHUYNBATH BO3MOKHOCTb
coBepIIeHHs oreparuii mo CUeTy B CIIEAYIONUX CITyqasX:

a) B cCiydae HAIMYMS HEUCIIONHEHHBIX B CpPOK
obsi3atenbcTB Kimenta nepen bankom no JJorosopy mim
WHOMY JIOTOBOPY, 3aKIIFOUYEHHOMY ¢ baHkoMm, 1 (uim)

0) B ciy4ae IIpeKpalieHus TeHCTBUS KaPTOUKH.

3.3. Omnepariu, TPOBOJUMBIE C UCIIOJIH30BAHUEM
Kaprouku, otpaxkatorcss mo Cyery He MO3JHEE BTOPOTO
0aHKOBCKOTO JIHS, CIIEAYIONIETO 3a JHEM IIOyYeHUs
pacdeTtHoi nHpopmaruu ot [IporecCHHroBoro 1eHTpa.

3.4. Cpoxu mnpoBenenuss bankom 1o Cuery
olepaluif, B TOM 4HCJE C HcHoib30BaHMEeM Kaproukw,
OIIPEEIAIOTCS 3aKOHO/IaTEIbCTBOM, O6ummMu

YCIIOBUSIMH, JIOKaJHHBIMH HOPMATHBHBIMHU IPABOBBIMHU
akramu banka, Ilnarexxnoit cmcremorn u ANC
«PACYET». Ilpm 3akpeitun Cueta baHk Bo3Bpamaer
HaxoZsAIIMecss Ha HEM JIeHE)KHbIE CpEACTBa IIyTeM
BBIaYM  HAJUYHBIX JCHEXHBIX CPEACTB WIH B
OC3HAIMYHOM TIOpSAKE HE MO3JHEE  CIICAYIOLIEro
0aHKOBCKOTO JIHS TIOCJE NpEAbSBICHUS TpeOOBaHUS
KiimeHTOM WM 1myTeM [EpedYuCleHMsT Ha  JIPyroi
YKa3aHHbII UM OaHKOBCKHH CUET B COOTBETCTBUH C
I1aTexHou nHeTpykuuen Kiuenra.

3.5. Knuent o0s3an mpu coBepIIeHnr orepanui
o Cuery:

3.5.1. He ;pomycKaTh HapyLICHUS! 3aKOHOAATEILCTBA O
BaJIOTHOM pETYJIUPOBAHUM M BAJIIOTHOM KOHTpPOJE, a

TaKxe 3aKOHO/IaTEIhCTBA 0 MPEIOTBPAIICHUN
Jeranu3aiuyd  JAOXOJI0B, IOJYYECHHBIX MPECTYIHBIM
MyTeM, (uHaHCUpOBaHUS TEPPOPUCTHYECKOM

JEeSITEIbHOCTH W (DMHAHCHPOBAHHS PACHpPOCTPaHCHHUS
OpY>KHSI MAaCCOBOTO TMOPAKECHHUS.

35.2. mo TpeboBanmto  banka  mpemocTaBUTH
JOKyMEHTBI, CBEICHHS O cebe W COBepIIacMBIX
(bUHAHCOBBIX ornepanusix, HEOOXOIUMEBIC JUTs

OCYILECTBIICHHsI €r0 HajJexalled UIeHTU(UKALuY,
OIpeeNICHUs] UCTOYHUKOB IPOUCXO0KIEHUS CPEICTB,
U BBIIOJHEHHUS TpeOOBaHUI 3aKOHOIATENILCTBA
PecnyOonuku benapych o mepax mo mpemoTBpalICHHIO
Jeranu3aliy  J0XOJOB, IOJYyYECHHBIX  I[IPECTYIHBIM
yTeM, (UHAHCHPOBAHUS TePPOPHUCTHYECKOH
IESATENBHOCTH W (UHAHCHPOBAHUS PACIpPOCTPAHCHUS
opyxus MaccoBoro mnopaxenus (mainee I[IOI/®T), a
TaKKe B LEISIX pealu3aliy NpHUHIMNA «3Hall CBOETO
KJIMEHTa» B COOTBETCTBHM C 3aKOHOJATEIBECTBOM H
JIOKaJIbHBIMH HOPMATHBHBIMHA ITPABOBbBIMH dKTaAMU EaHKa;

3.5.3. B ciyyae BO3HHUKHOBEHUS TEXHHUYCCKOTO
oBepapadTa MmoracuTh ero B TedeHne 14 (4eThIpHAIIATH)
KaJCHIapHBIX JHEW ¢ MOMEHTa BO3HMKHOBEHHS

3aJI0JDKEHHOCTH, KOTOpasi CUUTAeTCsl BO3HHMKHYBILIECH C
JaThl OTpakeHHs Ae0eToBOro caubao o Cuery;

3.5.4. camocTosATENEHO KOHTPOIIUPOBATh CBOH
oneparuu 1o Cdyery, st 4Yero oO0sA3yeTcs, MOMHMO
MpoYero: He mo3gHee 15 ymcna KaXaoro KajleHIApHOTO
Mecaua mnoiaydyarb B banke Bemmucku no Cuety 3a

IpeAbLIY NN MecsIL; XPAHUTH KapT-4eKH,
chopMHUpOBaHHEIE YCTPONCTBOM peructpanuu
(971€KTPOHHBIM TEPMHHAJIOM, HAMIIPHHTEPOM,

0aHKOMAaTOM) JO MOMEHTa WX CBEPKU C BBITUCKAMU II0
Cuery;

3.5.5. mpu YCTaHOBJICHUU ¢akra
HECaHKIMOHUPOBAHHOTO CITUCAHHS JCHEXKHBIX CPEJICTB
co Cuera, oOpatuThcsi B OaHK C 3asBICHHEM 00
OCIIapUBaHUM OIEpalvyu B CPOK He mpesbimatontuii 30
KaJleHIapHBIX JTHEH Tocie MaThl moiydeHus oT baxka
YBEIOMIICHHUS O JIBUKEHHUH JEHEKHBIX cpeaAcTB mo Cuery.
Cpox monauu 3asBICHHUS IMPOJJIEBACTCS Ha IEpPHOJ, B
TEYCHHE KOTOPOTO0 KIMEHT WMEN YBaXHUTEIHHYIO
MPUYUHY HE TI0J]aBaTh 3asBiieHHe (O0JIe3Hb, HAXOKICHUE
3a  mpenenamu  Pecniybnmuku  bemapych,  uHag
YBa)KHTEIbHAS IPUYNHA).

3.5.6.

3.6. bank o0s3yercs:

3.6.1. mpu oOpamenun KimeHta mnpencraBisTh emy
€XEMECAYHYIO BBIMCKY o CueTy;

3.6.2. ¢ cormacusi KiIMeHTa HampaeisaTh SMS-
COOOIIIEeHUsT O ABIKEHWH JNEHEXHBIX cpencTB mo Cuery
KJIMEHTa Ha YyKa3aHHbIH HoMep TenedoHa omeparopa
MoOmIbHOH CBsi3u PecnyOimku benapych.

3.6.3. BO3MeCTUTh CIMCAHHBIC IEHEKHBIE CPEACTBA CO
Cdera KIWEHTa, B pE3yJbTaTe ICUCTBHHA JIMIA, HE
apisiroierocst Jlepkarenem (3a UCKIIOUEHHEM CIIy4aes,
YCTaHOBJIEHHBIX  3aKOHOJATENbCTBOM) B CpPOK, He
MpeBbIaOmui 45  KaJleHAApHBIX JTHEH CcO  JHA
noiy4yeHus: 3asBieHus KimeHrta, ecnu omepanms npu
ucnonb3oBanny KapTouku mpomsBeneHa Ha TEPPUTOPHU
Pecny6nmuku benmapych, u B cpok, He TpeBbImarommi 90
KaJeHIapHBIX IHEH, ecu onepanus Ipy UCTIONIb30BaHUN
Kaproukn mnpousBeseHa 3a mpenenamu PecrmyOnuku



benapycs.

3.6.4. Bo3mectuts ymep0, npuunHeHHbIH Knnenrty, B
pasmepe crnucaHHeix co Cuera KimeHTa JeHEXHBIX
CpPEACTB B  CIEACTBUM  HECAHKIHOHHPOBAHHOIO
WCIONB30BaHUs KapTOuku TpeThUM JHIOM C y4YeTOM
JMOObIX KOMHCCHOHHBIX BO3HArpaXKIeHHH 3a CHSTHE
HQJINYHBIX JEHEXHBIX CPEICTB, MTpadHBIX CAHKLIUI IpU
BO3HUKHOBEHHH TeXHHWYecKoro osepapadTa mo Cuery B
cllydae  COBEpIIEHUS  pacxoJHOM  omepanmuu  C
WCIIONIB30BaHHEM ToaneiapbHo Kaproukn BEJIKAPT-
[TIPEMUYM ne mno3maee 5 (mATH) pabouymx IHEH C
MOMEHTa IPUHATHUS PELIEHNS O BOZMELICHHH.

3.7. [To Cuety nomyckaeTcsi COBEpIIEHUE MEXAY
bankom u KimeHTOM BalmrOTHO-OOMEHHBIX OIEpalliii B
COOTBETCTBUM C  3aKOHOJATENbCTBOM  PecmyOiuku
Benapycs, B TOM qHUCIIe 00y CIIOBJICHHBIX
ucnonb3oBanueM Kaprouku.

3.7.1 BamotHO-0OMeHHBIe omeparuu 10 Cuery,
coBeplIaeMble  NpU  HUCHOJb30BaHMM  Kaprouku,
OCYILECTBIISIOTCS MO KypcaM, YCTaHOBJIEHHBIM baHkom
Ha JaTy M BpeMs COBEpIUCHHS ONepauui, 3a
WCKIIIOYEHHEM CIIy4aeB, IPEeIyCMOTPEHHBIX ITYHKTOM
3.7.2 nacrosmux OOIIKMX YCIOBUH.

3.7.2 Jlna omepauuii, COBEPILICHHBIX 32 MPEIACIaMHU
Pecniyonmku benapych mnmm B ycTpoiricTBax OaHKOB, HE
noakrodeHHBIX K OAO «bankoBckuit [IporiecCHHTOBBIIM
HenTp» (namee — BIILl), MOMEHT coBepIIIEHUS] BAIFOTHO-
OOMEHHOW oOmepanuyd ONpeAessieTcss Ha OCHOBaHUU
pacdeTHOW WH(pOPMAIMH, MMOCTYIHUBIICH OT IUIATSIKHOM
cucteMbl. B cinydae, Kkorja IulaTexHas cucTeMa B
pacueTHOM  MH(OpMAIMU HE  YKa3blBaeT  BpeMs
COBEpIICHHS  OMEepaluu, U1  TakoW  OMNepanuu
MPUMEHAIOTCA KypChl BaJIOTHO-OOMEHHBIX OIEparyii,
YCTaHOBJICHHbIE baHKOM MOCneiHUMH Ha 3Ty Jary.
WNndopmanust 00 ycraHOBICHHBIX baHKOM Kypcax BasioT
10 BaJIOTHO-OOMEHHBIM OMNEpaIisIM MPHU UCTIOIb30BaHUU
IUIaTeXHBIX KapTOdeK, pa3Melraercs Ha caiite banka B
cetu Uutepuet http://www.rbank.by;

3.7.3. BamoTtHOo-0oOMeHHBIe omepanuu 1o Cuery,
cOBepIlIaeMble TPH 3aYUCICHHU C KOHBEPCHEH/TIOKYIIKOH
WHOCTPAHHOH BaJIIOTBHI OCYIIECTBIISIOTCS IO OOMEHHOMY
KypCcy, ycTaHaBIuBacMOMY baHKOM 1jsi TpOBEICHHUS
OC3HAJIMYHBIX OINEpaluil 10 TeKylleMy CuYeTy |
yKazaHHOMY  bankom B IJIATEKHOM  OpJepe,
oopMiIIeHHOM Ui COBEpIICHHUS BaIIOTHO-OOMEHHOMN
oTIeparuy;

3.7.4. BamortHo-oOMeHHbIe onepanuu 1o Cuery,
COBEpIIaeMbIe MIPH MEPEBO/IaX ¢ KOHBEPCUEH, TOKYIIKOH,
HpOJaXed HMHOCTPAHHOM BAOTHI OCYIIECTBISIOTCS IO
OOMEHHOMY KypcCy, YCTaHaBiuBaeMoMy baHkoM st
npoBeneHNsT OE3HAIMYHBIX ONepaluil MO0 TeKyIemy
CUETY Ha MOMEHT MNEePeBOJia U YKa3aHHOMY B IUIATEKHOM
nopydeHuu Knvenra, npuHsaToM baHKOM K HCIIOJIHEHHUIO;

bank BmpaBe B mo0oe BpeMs IPUOCTAHOBHUTH
COBEpILICHNE BAIIOTHO-OOMEHHBIX onepauuii mo Cuery ¢
yBenomieHueM 06 3toM Kinenra.

3.8. JlamHBIE 00BEM M TMEpeUYeHb YCIAYT MOTYT B
NalbHENIIEM H3MEHATbcd baHKOM B OJHOCTOPOHHEM
nopsake 6e3 cormacust Kimenra, ¢ ero yBeqoMIICHHEM.

4. MHcnonap3oBaHHe KAPTOUKH

4.1. KnueHT 00s13yeTcs:

4.1.1. nns orkperrua Cuera u monmydeHust Kaprouku
npeAcTaBuTb  baHKy — JOKYMEHTBI, YCTaHOBJICHHBIC
3aKOHOAATEJILCTBOM M JIOKaJbHBIMH HOPMATHBHBIMU
NPaBOBBIMH akTaMu baHka;

4.1.2. undopmupoBats baHK 000 BCeX M3MEHEHHUAX U
JIOTIONTHEHUSAX B MpeACTaBIeHHBIX baHKy NOKyMeHTax B
TeueHue 15 (MATHAMIATH) KaJleHAAPHBIX THEH ¢ MOMEHTA
BHECCHUS M3MECHEHHH B JIAHHBIC JIOKYMEHTHI;

4.1.3. npu mnonydeHun KapTrouku B TOpPUCYTCTBHU
YIIOJIHOMOYEHHOTO COTpYIHHKA banka WIN
VIIOJIHOMOYEHHBIX MM JIHII PacIHCcaTbCs Ha OOOPOTHOU
cTopoHe KapTouku B mosie Juist oJIvcy;

4.1.4. ve nepenaBaTh KapTouky B TONb30BaHHE H

BIIaJICHHE IPYTHX ML, obecneunTh
KoH(pUACHIHANBHOCT, UuHpopmarmu o [IMH-koze,
napons 3-D Secure;

4.1.5. ocyIecTBIATh omepanuu B npeaenax

MOJIOXUTENLHOTO ocTatka Ha Cuere W HE JOMycKaTh
oBepapadTa, ecCliM MPEIOCTaBIEHUE OBEpAPaAPTHOrO
KpeauTa He MPEyCMOTPEHO  JOMOJHUTEIBLHBIMU
coranieHusiMi K J[oroBopy WM WHBIM COTJIAIICHHEM
CropoH;

41.6.B ciydae BO3HHKHOBEHHS TEXHHUYECKOTO
oBepapadTa MoracuTh ero B TedeHue 14 (4eThIpHAIIATH)
KaJCHIApHBIX JHEW ¢ MOMCHTa BO3HHKHOBCHUS
33JI0JUKCHHOCTH, KOTOpas CYMTAETCS BO3HHUKHYBIICH C
JIaThl OTPaXKEHUs 1e0eTOBOro canbo 1o Cuery;

417.8 cnyyae Bbraun co Cuera HaJMYHBIX
JICHEXKHBIX CPEJICTB, TP YCJIOBHHU, YTO JAHHAS ONeparus
OCYIIECTBJISICTCSI HE B OaHKOMAaTe, HE MEHee 4eM 3a 2
(mBa) paboumx IHSA JO OKEIaeMOW JaThl BBIIAYH
HAJIMYHBIX JICHESXKHBIX CPEJICTB, MPEACTaBHThL B baHK
3asBKy Ha BbIJauy HaJMYHBIX JCHEXKHBIX CPeacTB (Ipu
YCIIOBUHM, YTO Ha MOMEHT IOJayd 3asBKH JOCTYITHBIH
0CTaTOK PaBEH MJIM MPEBBINIAECT CYMMY 3asiBKH);

4.1.8. caMOCTOSATENBHO KOHTPOJIUPOBATh cBOU
oneparuu 1o Cdyery, st 4ero oO0sA3yeTcs, MOMHMO
MpoYero: He Mmo3jfHee 15 yucia KakIoro KaleHIapHOTO
Mecsina monydaTh B banke Beimucku mo Cuery 3a

TpeIbUTY U MECHIII; XpaHHTh KapT-4eKH,
c(hopMHpPOBaHHbIE ycTpoiicTBOM perucTpauuu
(371€KTPOHHBIM TEPMHUHAJIOM, UMIPUHTEPOM,
0aHKOMaToM) JI0 MOMEHTa UX CBEPKH C BBITUCKAMH TI0
Cuery.;

4.1.9. Ilpu YCTaHOBJIEHUU ¢akra

HECAHKIIMOHUPOBAHHOTO CITMCAHHS JICHEXKHBIX CPEJCTB
CcO cueTa, OOpaTHThCs B OaHK C 3asgBJICHHEM 00
OCIIApUBaHUM OIEepallMi B CPOK He mpeblmaromuii 30
KaJeHAapHBIX AHEH mociie naThl momydeHus oT banka
YBEIIOMJICHHUS O JIBKCHUU JICHEXKHBIX CPEJICTB 10 CUETY.
Cpok mopjauM 3asBICHHS MPOAJIEBACTCS Ha IMEPHUOI, B
TE€YEHHE KOTOPOrO KIMEHT HWMeN  YBaXHUTEJIbHYIO
NPUYHHY HE TI0/1aBaTh 3asBieHue (00Je3Hb, HAXOXKIICHHE
3a  mpenmenmamm  PecnyOnmmku  bemapycs, hHas
YBaKHUTEIbHAS IPUYNHA).

4.1.10. B cnywsae yrparel (B TOM 4HCIE B
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pesynbTate xumienus) Kaproukm, a takke, ecnmm [1MH-
KOJA CTall U3BECTEH TPETbEeMY JIHMIY, HE3aMeIIUTEIHLHO
coobmute 00 3ToM B bank mo temedonam: (+375 17)
209-47-91, 209-49-01 wnuM 1O MHOTOKaHAJIHHOMY
TeneoHy KpyriocyTouHOW ciykOwl cepBuca (+375 17)
299-25-25, 299-25-26 mis 6nokupoku Kaprouku, mu6o
CaMOCTOSITEIBHO 3a0JIOKMPOBaTh KapTOUKy [0 KaHaJlaM
TUCTAaHIIMOHHOTO  OaHKOBCKOTO  oOCHyXuBaHWi. B
TedyeHne 3-X (Tpex) KaJeHJapHbIX JHEH mocie
coobmennst 00 yrpare Kaproukm 1o TemedoHy
MOATBEPAUTL CBOE YCTHOE 3asiBICHME B IHCbMEHHOH
¢dopme. Eciin moaTBepkaeHue B MUCbMEHHON Qopme He
Oyzmer mpencraBieHo baHKy B TeYeHHE OTOBOPEHHOTO
cpoka, bank Brpase pa3odmokupoBaTs Kaprouky;

41.11. upu obuapyxennn Kaprouku, paHee
3asIBJICHHOW KaK yTpaueHHOW, HEMEJICHHO COOOIIUTH 00
stoMm banky;

4.1.12. B Teuenue 10 (mecsATH) KaJeHIAPHBIX THEH
C MOMEHTa HCTEYEHHUs cpoka JeicTBHs KapToukw, a
pPaBHO aHHYIUPOBAHUS €€ JCHCTBHSA WM MPEKpaICHHS
WCTIONB30BaHMS 0 KaKOW-IMOO MHOM MpUYHHE, a TaKKe
B ciydae 3akpeitus Cuera, pactopkeHus Jlorosopa,
Bo3BpaTuTh Kaptouky banky;

4.1.13. cBoeBpeMeHHO oOpamarscsi B bank ¢
3asBIIEHUEM O 3aMmeHe (mepeBbimycke) Kaproukw.
[Mopsimox u cpoku 3amensl (epeBbinycka) Kaprouku: Ha
OCHOBaHUM NMHCBMEHHOTO 3asiBjieHus KinueHnra B TeueHue
7 (cemm) paboumx mHEH ¢ MOMeHTa mpuema baHkoM
3asBieHus Kimenrta. Bank BIpaBe B 0JHOCTOPOHHEM
nopsimke 0e3 cormacusi KnmeHta W3MEHUTH yKa3aHHBIN
cpok ¢ yBemomuenueM Kiwmenrta.  IlepeBblmyck
HeTlepcoHATM3UpoBaHHONW KapTouku B ciiydyae ee yTpaTsl
(B ToM umciie B pesynbTaTe xumieHus), yrparsl [IMH-
KO/a, MOBpexIeHUs KapTouku WM HCTEYEHHs CpoKa
neiictBusi  KapTouku  mpom3BOAMTCS — BBIIYCKOM
nepcoHann3upoBaHHoi Kaprouku;

4.2. bauk o0s3yeTcs:

4.2.1. otkpeite Cuer u BblgaTh Kaprouky mocie
npeacTaBIeHus JIOKYMEHTOB, YCTaHOBJICHHBIX
3aKOHOJIATEIbCTBOM M JIOKAJIbHBIMH ~ HOPMAaTHBHBIMH
NPaBOBBIMM aKTaMH, M yIJaThl baHKy KOMHCCHOHHBIX
BO3HArpa)XI€HH, €CIIM YIUIaTa JaHHBIX BO3HATPaXICHUN
npexycMoTpena Tapudamu banka;

4.2.2. npoBogute  omepanuu nmo  Cuery ¢
ucrnonb3oBaHueM KapToukw, B TOpsIKE H CPOKH,
OTOBOpPEHHEIC 3aKOHO/IATEIILCTBOM PecnyOnuku
Bbenapycs, mpasminamu Cucremsr 1 AUC «PACYETY,
JIOKaJIbHBIMH HOPMAaTUBHBIMH NPaBOBBIMHU akTamu baHka,
[IpaBunamu u Jlorosopom;

4.2.3. obecrieynTh  BO3MOXKHOCTH  HCHOJIB30BaHUS
MOCPEJICTBOM Kaproukn JEHEXHBIX CPEACTB,
3ayrciaeHHbIx Ha Cuer, HE TMO03AHEE CJIEOYIOLIEero
pabouero JqHS C TaTHl 3aYMCIICHNUS;

4.2.4. npu oOpamennn KnneHTa mpencTaBisTh eMmy
eKEeMECSYHYIO BBITHCKY 110 CueTy;

425 ¢ cormacus KIMEHTa HampaBisath SMS-
COOOIIEHUs] O JBI)KEHUM IEHEXHBIX CPEICTB IO CUETY
KIMCHTAa Ha YyKa3aHHbIM HoMep TenedoHa omepaTopa
MOOWIBHOH CBs3M PecnyOnmkn benmapycs.

4.2.6. 0nokupoBath  Kaprouky 1o  3asBICHHIO
Hepxarens o0 yTtpate (B TOM 4HCiIe B pe3ylbTare
xutienus) Kaprouku;

4.2.7. rapaHTUpOBaTh  COOJIOJACHHE  OaHKOBCKOM
TaitHpl KiineHTta B COOTBETCTBHHU C 3aKOHOJATEIBCTBOM;

4.2.8. BO3BMECTUTH CIIUCAHHBIC JICHS)KHBIC CPECTBA CO
cyeTa KIHMEHTa, B pe3yJbTare ACUCTBUM Juua, He
SBIISIFOILIETOCST AEprKaTeseM KapTOUKU (32 MCKIHYEHUEM
CIIy4aeB, yCTAaHOBJICHHBIX 3aKOHOAATENLCTBOM) B CPOK,
HE TIPEBHIMAIOMMNA 45 KaJeHTApHBIX ITHEH CcO IHA
NOJy4YEHUs] 3asBJICHUS KIMEHTA, €CIM OIepauus Ipu
WCTIOJIb30BaHUN KapTOUYKW MPOU3BEACHA Ha TEPPUTOPHU
Pecniybnuku Benapych, u B cpok, He mpeBbimaromuii 90
KaJCHIApHBIX JHEH, ecy oneparys Ipy UCIONb30BaHUN
KapTOUuKH NpOM3BENeHa 3a mpeaeramu PecrnyOnuku
benapyce.

4.2.9. Bo3mecTuTh ymiep0, npuunHeHHbIH KiueHty, B
pasMepe CIMCaHHBIX CO CYeTa KJIMEHTa (CueTa 0 Y4eTy
KpPEIUTOB) JICHEKHBIX CpezcTB BCJICZICTBUU
HECAHKIIMOHUPOBAHHOTO  WCIOJNB30BaHUA  KapTOUKH
TPETBUM JIMLOM C Y4YETOM JIOOBIX KOMHCCHOHHBIX
BO3HArpaXkIeHHE 3a CHATHE HaJIMYHBIX JCHEXHBIX
cpencTB, IWTpadHBIX CAaHKIUA IpPH BO3HUKHOBEHHU
TEXHHYECKOro oBepapadra mo cuery B  ciydae
COBEPILEHMS PACXOIHOH oOmepanuy € HCIOIb30BAaHHEM
nomnensHo  kapTouku BEJIKAPT-IIPEMUYM  He
nmo3aHee 5 (mMATH) pabdovymx AHEH ¢ MOMEHTa MPHHATHUS
peLICHNs O BO3MELICHUH.

4.3. Kuuenr Brpase:

4.3.1. pactiopsokatbess  CueTomM, B TOM 4HCIE C
uCronb30BaHueM KapTouku, Ha yClIOBHSAX, OTOBOPEHHBIX
B Jlorosope;

4.3.2. nonyuuth HOBYIO KapTouky mpu ytpare (B TOM
yHhcie B PE3yJbTaTe XUIIEHHs) JIMOO MeXaHHYECKOM
noBpexxaeHun npexxkHed Kaproukw, a Takke 10
HCTEYEHUU CpOKa €€ JCHCTBUS C OIUIATOM OKa3aHHOU
YCIIyTH;

4.3.3. xonaraiictBoBaTte Tiepen baHkoM o0 BbIaue
JonoHUTENbHOW KapTouku nuily, yHOJTHOMOYEHHOMY
Knmuentom. bBank  BopaBe oTKasarb B BbLIaue
jpononHuTenbHOo — Kaproukm B ciaydae  Hanmuums
otkpeIToro k Cuery osepapadra.

4.4. bank Bmpase:

4.4.1. otkazare KnmeHTy B Bblgaue W/HWIM 3aMeHE
(mepeBbimycke) Kaprouku, a Taxke mnorpeboBaTh
BO3BpaTtuTh KapTouky B 11000i MOMEHT 0€3 00BSICHEHUS
MIPUYHH;

4.4.2. 3abnokupoBath KapTouky B ciydae HEBEpHOIO
Habopa [IMH-xoxa moapsix 6oiee Tpex pas;

4.4.3. 0e3 MpeJIBApUTEIILHOTO YBEIOMJICHUS
3a0JIOKMPOBAaTh  W/MJM  NPUOCTAHOBUTH  PACXOAHBIC
orepauuy, B TOM YHCIE C HCNOJb30BaHHUEeM KapToukw,
MpY BO3HUKHOBEHUH CJICTYIONINX CIy4aeB:

- HapymeHuu J[lepxkareneM ycnoBuil JloroBopa wuiau
WHOTO JI0OTOBOPA, 3aKJI0YeHHOro ¢ bankom,

- B CJIy4ae HaJIOKEHMS apecTa Ha JIEHEKHbIE CpeacTBa
Ha CyeTe W/WIN IPUOCTAHOBIICHHS OlIepanuii o HeMy 0
MOCTaHOBJICHUIO (pewenuto) YIIOJIHOMOYEHHBIX



rOCyIapCTBEHHBIX OPTaHOB (IOJKHOCTHBIX JIUIY), 8 TAKXKe

B MHBIX CITy4YasiX, YCTAHOBJICHHBIX 3aKOHOIATEIbCTBOM;
-B ClIy4ae TIONy4YCHHUS OT IUIATESKHBIX CHUCTEM

CBeJICHMH O KomIpomeTanuu HoMmepa KapTtouku wim

BBISIBIICHUS bankom MOIBITOK MPOBEACHUS
MOIICHHUYECKUX  OMepaluid ¢  HCHOJb30BAHUEM
KapTouku;

-B UHBIX CJIydasX Yrpo3bl HAHECEHUs YOBITKOB
Knuenty wnum banky, B TOM 4yHcie W B clydae
HEBHECEHUS] ~ WJIM  HECBOCBPEMEHHOTO  BHECEHHS
Knuentom mnarexeit B pamkax JloroBopa;

- cllydae Halauuus mnoAo3peHuil, uro KiueHt
HApyILIAET TpeboBaHuUs 3aKOHOJATENIbCTBA
PecniyOnuku benapyce no [IO/®T u npeacrasnser
BBICOKHH pUCK [ baHKa.

4.4.4. 6nokupoBaThH CYMMBI KOMHUCCHOHHBIX
BO3HATPaXIEHUH TPH aBTOPHU3ALUHN AJSl MOCIETYIOUICH
omiatel ycayr baHka,

4.4.5. ycranaBnmBaTth OTpaHUYCHHUS nepeyHs
oreparnuii npu ucnonb3oBanun Kaprouku, cymm u (min)
KOJIMYECTBA ONepaluil MpU HUCHoJb3oBaHUM KapTouku,
CTpaH W PErMOHOB HCIONB30BaHMsA Kaproukm (mamee —
JIUMUTHI TI0 oniepanusM ¢ Kaproukoit). Mudopmarus 060
BCEX JIMMHUTaxX Mo omnepamusiM ¢ Kaproukoil pasmenieHa
Ha caiite banka B cetnt Muteprer http://www.rbank.by;

4.4.6. otkazare ~ Kimenty B OCyIIecTBICHUH
(uHaHCOBOI! oniepanyy (3a UCKIIOUCHUEM 3a4HCIICHUS Ha
cuer KimeHTa NOCTYNHMBIIMX JEHEXHBIX CpPEICTB) B
Cllydae HENpEJICTaBICHHUS JOKYMEHTOB (CBEICHHMIA),

HEOOXOMUMBIX IS HWIACHTU(QUKAIMKA  YYaCTHHKOB
(¢vHaHCOBOl  omepamuu W (WIM)  PETHCTPALUU
¢uHAHCOBOM  omepamuM, — TomIeKamed — ocodomy
KOHTPOJIIO;

4.4.7. HanpaBIIAThH Knuenty COOOIIEeHUS

WHGOPMALMOHHOTO XapakTepa Ha ajApec 3JIEKTPOHHOU
noyTel MO0 Ha HOMEpP MOOHIBHOTO TenedoHa,
yKazaHHble KJMEeHTOM MpH 3amojHEHHH JOKYMEHTOB Ha
oTkpbiTHE CHUera;

4.4.8. B omHOCTOpOHHEM TOpsake Oe3 cormacus
Knuenta wusmenuts Homep Cuera Kimenta ¢
yBenomieHrneM o0 sToM Knuenra He mosgHee mnepBoi
pacxogHoii omepaumun 1o Cuery, coBepmaeMoi 0e3
WCcroNb30BaHms KapTouku u ee peKBU3HUTOB;

4.4.9. oTka3aTh KIMEHTY B BO3Bpare JICHEXKHBIX
CPEICTB 1O OMepanusM, HE CAHKIHOHUPOBAHHBIM
JepkaTelieM KapToukd (3a HCKIIOYEHHEM CIydaes,
YCTaHOBJIEHHBIX 3aKOHOJIATEILCTBOM), B CITyHasiX:

HapyLeHHs cpoka noJaun 3as1BJICHUS,

yctaHoBJIeHHOTO B 11.4.1.9 O6mux ycioBuii;

HapylIeHUs1 JepXKaTejeM KapTOYKH TMOopsAaKa ee

HCIIOJIB30BAaHUS, ITOBJICKIIETO HE
CAHKIIMOHUPOBAHHBIC JiepKaTenemMm KapTOUKH
OTIepaItum;

Hamuns y banka wHopManmu o MOIIEHHUYECKHX

NEeWCTBUSAX AepKaTessi KAPTOUKH;
5. duHaHCOBbIE OTHOLIEHMS

5.1. KiuumeHT mNOATBEPKIAET, UYTO O3HAKOMJICH C
Tapupamu  banka, HEHCTBYIOIIUMH Ha  MOMEHT
3axroueHus Jloroesopa.

5.2. KiumeHTt 00s3yeTcsl OIIauMBaTh OKa3bIBACMbIC
bankoM ycmyru, a Takke BO3MENMATh PACXOBI,
MOHECEHHBbIe baHKOM IpH OKa3aHWU YCIYT, B pa3Mepax,
mpenrycMOTpeHHBIX Tapudamu, B TedeHHe MecsIa ¢ JaThl
oTpakeHus onepanuu o Cuery.

5.3. bamk wHaumcnser KiumeHTy TpOICHTH 3a
MOJIb30BAaHUE JEHEKHBIMHA CPEICTBAMH, HAXOSIIMMUCS
Ha Cuere, B pa3mepe, yKka3aHHOM Ha caiite banka B cetn
WuTepuer http://www.rbank.by, ¢  3auncnenuem
Ha4YHCIeHHBIX NpoueHToB Ha Cuer KimeHta B Cpok He
MO37HEE TIOCIETHEer0 MJHS Mecsa, CIeAyIomero 3a
oTueTHbIM. [Ipum pacyere TNPOICHTOB NPUHUMACTCS
YCIIOBHOE KOJIM4YecTBO aHEH B roxy 360 u B mecsue 30,
ecliM  WHOe  He  TPEeAyCMOTPEHO  JIOKAJIBHBIMHU
HOPMaTHBHBIMH MPAaBOBBIMHU akTamu baHka.

5.4. baHK BmpaBe CBOEH IMIATEKHON HHCTPYKIHEH
cnuceiBath co Cuera u/miam HMHBIX cyeToB Kimenrta,
OTKpHITHIX B baHKe, JIEeHEXHbBIE CPEICTBA M HAIPABIATH
WX Ha moraieHue Jiroooro ods3arenscTBa Kinenra nepen
bankoM, BhITeKaromero wu3 JloroBopa uW/WiM HWHOTO
cornamenus Mexay Croponamu. IIpu HemocTaToyHOCTH
CIIMCBIBACMBIX JICHCKHBIX CpPCACTB [JIA IOralmicHUsA
3agomkeHHocT Kinumenta mnepen bankom B moigHOM
oOpeme, Takas 3aI0JDKEHHOCTH TOTAIlaeTcs B TOPSIIKE,
YCTaHOBJICHHOM 3aKOHOJATEIbCTBOM U  JIOKAIbHBIMH
HOPMAaTHBHBIMHU IIPAaBOBbBIMH dKTaMU EaHKa;

6. OtBercTBeHHOCTH CTOPOH

6.1. Kiment HeceT MPETyCMOTPEHHYIO
3aKOHOJATEIBCTBOM Pecnybnuku Bbenapych
OTBETCTBEHHOCTH 3a IIpEeI0CTaBIIEHUE banky
HEI0CTOBEPHON MH(POPMALIUH.

6.2. Kiuent HeceT MIPETYCMOTPECHHYIO
3aKOHOJIaTeIbCTBOM PecryOnuku benapyco u

IIpaBunamu baHka OTBETCTBEHHOCTH 3a BCE OIEpPALHH,
OCYILIECTBJICHHBIE UM C HCIOJb30BaHueM KapTouku,
pexBu3uToB Kaprouku, WHOW WHGPOpPMALUH, KOTOPYIO
comepxxut Kaprouka, a Takxke B cioy4asx, Korjaa
Kaprouka ne OblLia 3a010KHpOBaHa.

6.3. KumeHT Hecer OTBETCTBEHHOCTh 3a BCe
OTepaly, OCYIIECTBIEHHBIE MM C HCIOJIb30BAHUEM
Kaprouku, pexBuzuroB Kaproukw, mHOW WHOpMamuy,
KoTopyto conepxxut Kaprouka B cetn IHTEpHET.

6.4. B cnywae HemorameHHs 3aJI0JDKEHHOCTH TIO
TEXHUYECKOMY oBepapadTy B ycTaHOBIEHHBIH OOummMu
ycnoBusMu cpok Knment ymnaumBaer banky meHio B
pasmepe 0,15 % oT CyMMbI TEXHHUECKOTO oBepApadTa 3a
KaXKbli KaJleHAapHbIA JIEHb MPOCPOUKH.

6.5. 3a  3amepKKy  HCIOJIHEHUS  PacUeTHBIX
JIOKyMEHTOB, OIJIaTa KOTOPBIX MPOM3BOAWTCS CO CUeTa
Knuenrta, w 3a TpPOCPOUKY 3adMCICHHS JE€HEKHBIX
cpeactBs Ha Cuer Knuenrta mo BuHe banka mocnenHuit
ymiaunBaer Knmenty nenro B pasmepe 0,015 % or
HECBOEBPEMEHHO 3aUMCIICHHOW/CITUCAHHOW CYMMBI 32
KaXXIblii KaJICHAapHbIA AEHb POCPOUKH.

6.6. baHK HeceT OTBETCTBEHHOCTH 32 HEHCIIOTHEHNE
UHBIX o0s13aHHOCTEN B COOTBETCTBUHU c
3aKOHOJATEJILCTBOM, a Takke Bo3Mmemaer Kimenty
yOBITKH, KpOME KOCBEHHBIX, BKJIIOYas YIYIICHHYIO
BBITOJY.
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6.7. baHK He HeceT OTBETCTBEHHOCTH 3a CIIMCAHHE
JICHS)KHBIX CPEJCTB co cueta KimeHTa B ciy4ae yTpaTsl
(B ToM uucie B pe3yinbrate xuiieHus) Kaprouku mo
MOMEHTa e¢ OJIOKUPOBKH.

6.8. baHK He HeceT OTBETCTBEHHOCTH 3a JEHCTBHUS
OTC (opranuzanuu TOProBIM W cepBHca) M OaHKOB,
yaactHuKkoB  Cucremsl wm  AUC  «PACUET»,
OTKA3aBIIMXCS MO0 KaKUM-THOO TMPHYWHAM TPHUHATH
Kaprouky, OCYIIIECTBUTH oTIeparuo KaK c
ncrons3oBanneM Kaproukn, Tak u 0e3 Hee, a Takke B
ciydae ONMOKMpOBKM (3axBata) KapToukm OaHKOMaTrom
WM HEUCTPaBHOCTH OaHKOMaTa (Ipyroro o0OpyAoBaHUs
o 00CITy>KUBAaHHIO Kaprouex), MOBJIEKILIETO
noBpexaenue Kaprouku.

6.9. bBank He oTBedaeT 3a Ka4yeCTBO TOBapoOB H
yciyr, npuoOperaeMbix ¢ nomomipio Kaprouku. Bcee
peKjamManuyd 1O KadeCcTBY TOBapoOB, YCIYT JOJDKHBI
MIPEIBSABIATHCS Kimentom HEMOCPEICTBEHHO
COOTBETCTBYIOIIEMY MPOJABIY (M3TOTOBUTEINIO) TOBAPOB,
YCIIYT.

6.10. CtopoHBl HE HECyT OTBETCTBEHHOCTH 3a
HEUCTIOJHEHHE WM  HEHaJJIeXKalllee  HCIOJHEHHE
Hactosamero  Jlorosopa, €CIi  OHO  BBI3BAHO
oOcToATenpcTBaMU (POpC-Maxkopa: HEMPeo 0IMasi CHJIa;
MTOJIOMKH W aBapyW TEXHUYECKUX CHUCTEM, BO3HHKIINE HE
no BuHe CTOpOH; BCTYIUIGHHE B CHJIYy AakTOB
rOCy/IapCTBEHHBIX OPTaHOB, JENAIOIINX HEBO3MOXKHBIM
ucriomHeHne  JloroBopa; WHBIE  IPEXyCMOTPEHHBIC
3aKOHO/IATENbCTBOM  Ciydau. baHk  He  Hecer
OTBETCTBEHHOCTh 32 JIMMHUTHI HWJIM  OrPaHUYCHUS,
YCTaHOBJICHHBIE TPEThEH CTOPOHOW, KOTOPBIE MOTYT
3a1eTh uaTepechl Kimenra.

7. Tlopsmok 3aKJII0YeHMNS],
npexkpamenus Jlorosopa

7.1. JloroBop BCTymaer B CHJIy C MOMEHTa €ro
nognucanust CTopoHaMH, a TpU  €ro MOJNHCAHUH
Knuentom He B baHke WO €ro  CTPyKTYpHOM
nojpasfeNneHn (BKIItoYas IEHTPHI OaHKOBCKUX YCIYT
banka) — ¢ MmoMeHTa noiydenus bankom moamucaHHOTO
CropoHamMH DJK3eMIUISIpa  HMHIWBHIYAIBHBIX YCIIOBHI
JIOTOBOpa 00 HCITOJIL30BAaHUH KapTOUYKH, U JEHUCTBYET 0
3akpbITst Cuera U ucnoiaHeHuss CTOpOHAMH BCEX CBOMX
00s13aTesbCTB 1Mo JJorosopy.

7.2.  JloroBop cocTOMT M3 IBYX YacTei: HACTOSIIUX
OOmux yclioBuii, pa3MelIeHHBIX Ha caiite baHka B cetn
HNurepuer http://www.rbank.by, wu wuHIHBHIyaIBHBIX
YCIIOBUH J0roBOpa 00 HCIOJb30BaHUM KapTOYKH (jajee
—  VHmuBupyanbHBIE — yCIOBHSI),  IOANHCHIBAEMBIX
KnveHToM M yHoJHOMOYEHHBIM TpeJicTaBuTeNleM baHka.
[Ipu 3akmiouennn JloroBopa, a Takke odopmieHHsS B
pamkax JloroBopa HOpUINYECKA 3HAYHUMBIX JTOKYMEHTOB
CTOpoHBI ~ JONMYCKAalOT  MCIOJIb30BAHWE  aHAJOTrOB
COOCTBEHHOPYYHBIX MOAIHUCEN mpenctaBuTeneil banka, a
TaKk)Xe OTTHCKA NeuaTH baHka, co31aBaeMbIX ¢ TIOMOIIBIO
CPEICTB MEXaHHUYECKOTO (Tunorpadckoro,
(hakCUMWIBHOTO W Jp.) WIM HWHOTO WX KOIHPOBAHUAL
ITyrem noanucanuss MHAUBUIyanbHBIX yciioBuil KineHT
MPUCOSAMHSACTCS U TPU3HACT I ce0sl 00SM3aTeIIbHBIMH
OO6mme yCIIoBHS.

H3MCHCHUSA u

7.3. OOmue
odepToii.

7.4. VHouBuIyanbHbIE YCIOBHS IOJINHCHIBAIOTCS
KimuenTtom  COOCTBEHHOPYYHO TIpU  TPEXbSBICHUU
KnuentoM noKyMeHTa, yOOCTOBEPSIOUIETO JIMYHOCTh, a
TaKXe MPEICTaBICHNUS UHBIX JOKYMEHTOB W BBIMOJHEHHUS
(hopMabHOCTEH B COOTBETCTBUH C 3aKOHO/IATEIHCTBOM U
TpeOoBanmsiMu  banka. baHk BmpaBe  TpeOOBaThH
MOJNHUCAHMSI 3asBIICHHS. O MPUCOSAWHEHUU K YCIOBHUSM
Hacrosero Jlorosopa muuno KiueHtom.

7.5. bank BmpaBe B OTHOCTOPOHHEM IIOPSAKE
M3MEHATh HacTosmmid [loroBop, 3a HCKIIOUYEHHEM
ClIydaeB, KOTJa B COOTBETCTBHU C 3aKOHOJATEIbCTBOM
WIH YCIIOBUSIMH Hactosimero /loroBopa ero m3meHeHHe
BO3MOJKHO TOJIbKO TI0 cornarnernio CTopoH. M3menenus
MOTYT OCYILECTBIISITbCS MyTEM JOIOJHEHHS, U3MECHEHUS
WJIH UCKITIOYEHHS CTPYKTYPHBIX 3JeMeHTOB JloroBopa.

7.6. Ilpm  w3meHenmm  bankoMm  HacrosIero
JloroBopa B OAHOCTOpOHHEM ToOpsiaKe bank yBemomisier
00 stom Knmenra. M3meHeHus, BICKyIIHE yBETHUCHHE
pasMepa TPOIEHTOB IO OCTAaTKaM Ha  TEeKYIIUX
(pacueTHBIX) cUeTax, YMEHBIICHUE pa3Mepa B3UMaeMbIX
bankoMm BO3HarpakxJIeHUM, a TaKXKe U3MEHEHHUS YCJIOBHU
MPEeIOCTaBIIEHNs YCIIyT, KOTOpble KimeHTy Ha MOMEHT
OTIIPaBKH YBEJOMJICHHSI HE MPEIOCTABISIOTCS, BCTYMAIOT
B CHJIy C MOMEHTa, yKa3aHHOTO B yBemomJieHHH banka.
WHble w3MeHeHWs BCTYMalOT B CHJIy  4epe3 IIATh
KaJICHOApHBIX AHEH C MOMEHTa yBegomuieHus Kiumenra,
ecyn OoJiee JUIMTENBHBIN CPOK HE YKa3aH B YBEJAOMIICHHH,
b0 He MpenycMOTPEeH 3aKOHOAATENbCTBOM WM
HacTosmmM JloroBopom.

7.7. Ilpm wusMeHenum Hactosmero Jloroopa mo
coriamenuro  CTOpoH corjamieHue 00 HM3MEHEHUH
ycioBuit Hactosiero JloroBopa nocruraercs CTopoHamMu
B CJIETYFOIIIEM TIOPSI/IKE:

a) bank Hanpasnser Kimenty odepry 00 m3mMeHeHHH
YCIIOBHI;

0) cornacue KimeHnTa Ha M3MeHEHUE yCIOBHN (aKIENT
odepTbl) cyHWTaeTcs IONYYCHHBIM, €CIH B TCUCHHE
JIECSITH KaJIEHJAPHBIX JIHEW CO JHS MOJYYeHHUS OQepThl
(manee — cpok mns axnenta) KiueHT MUCEMEHHO HE
yBenoMuT bank 00 oTkase oOT akuenta B TOPSAKE,
YCTaHOBJICHHOM HACTOSIIIMM TYHKTOM, €cJiu OoJjee
JUINTENBHBIN CPOK HE yKa3aH B YBEAOMJICHHH.

B) Hecorjacue KimeHTa ¢ W3MEHEHHEM YCIIOBHI
(oTka3 OT akImenTa) MOXET OBITh BBIPAKEHO TOJIBKO
nyteM opopmiieHuss KIMeHTOM MHCbMEHHOTO 3asiBIICHUS
IpY JIMYHOW siBKE B BaHK M HpeabsBICHUH AOKyMEHTA,
YIIOCTOBEPSIOIIETO JIMYHOCTb. YBenomiexue,
opopMIIGHHOE C OINO3JaHMEM W/WIU COJepiKalilee
NPEJIOKEHNE M3MEHUTh HacTosmuil JloroBop Ha MHBIX
YCIIOBUSIX, YeM TpeajokeHo baHkom, He sBusercs
OTKa30M B paMKax TpeOOBaHMI HACTOSIIETO MyHKTA.

7.8. Cder MOXET OBITh 3aKPBIT:

7.8.1. mo 3asBieHuto KimeHTa TONBKO MpH yCIOBUU
OTCYTCTBHSI HEHCIIOJIHEHHBIX JIEHE)KHBIX O005S3aTEeIbCTB
nepen bankom, B TOM ducie 1mo oBepapadTy (B cirydae
€ro Halu4uus), a TaKKe OTCYTCTBHUS (paKTHUecKU
COBEpIICHHBIX, HO HE OTPaXKeHHBIX 110 CUeTy ornepanui;

YCIIOBUSL ~ SIBJISIIOTCSL  TTYOJIMIHOMN
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7.8.2. mo unuinuaruse baHka U mocie yBeIOMIICHUS
Kiuenra He MeHee yeM 3a MmecsI] 0 3akpbitus Cuera B
CJICYIOIIUX CITyYasiX:

MIpH OTCYTCTBUHU JEHEXHBIX cpenctB Ha (Cuere B
TEUCHHE TPEX  MECALUEB CO JIHA  IOCJICIHErO
MEPEYUCIICHUS C HETO JICHSKHBIX CPEJICTB;

MIPH OTCYTCTBUU B TEUEHHE OJTHOTO TO/a ONepanuii
mo Cuety (MO0 €cnu eTUHCTBEHHBIMH OTICPAIMSIMH TI0
Cuery OyayT SIBISATBCS OIEpalUy 3avucicHUsS baHkoM
MPOIIEHTOB 3a IOJIb30BaHWE JACHEKHBIMU CPEICTBAMH Ha
Cuete) U TEHEXHBIX CPEIICTB Ha HEM;

MIPH OTCYTCTBUU B TEUCHUE OJTHOTO T'O/Ia ONepanuii
mo Cuety (MO0 €CTU €IUHCTBEHHBIMH OTICPAIMSIMH 110
Cuery OyayT SBIATBCS oOmepanuy 3adncieHuss bankom
MPOLIEHTOB 3a IOJIb30BaHME JACHEKHBIMU CPEICTBAMH Ha
Cuere) 1 OCTaTOK JACHEXKHBIX cpeAcTB Ha CUeTe MEHbIIEe
MHUHHUMAJIEHOTO OoCTaTKa no Cuery. Cymma
MHUHUMAIIBHOTO OCTaTKa COCTaBIsieT (B 3aBHCHMOCTU OT
BamtoTel Cueta) 100 6enopycckux pyoieit; 100 nomiapos
CIIIA; 100 eBpo;

IpH  HEBHIIOJHEHUH
HoroBopa;

npH  HenpeAcTaBieHuH KIMEeHTOM JTOKYMEHTOB
(cBemeHuit), HEOOXOMUMBIX IS WACHTU(UKAIIUU
YYaCTHUKOB (UHAHCOBOW OMEpariil B COOTBETCTBUU C
3aKOHOJIATEIbCTBOM O TMPEAOTBPAIICHUN JIeTaTH3alUuU
JOXOJIOB,  TONyYEeHHBIX  MPECTYHHBIM  IIyTeM, U
(hMHAHCHPOBAHUS TEPPOPUCTHUECKON AESITETHHOCTH;

B COOTBETCTBUM C OpraHM30BAaHHOW CUCTEMOM
BHYTPEHHETO KOHTpOJI, JAeWcTByrolled B baHke, B
ciaydyae HalIuuMs nojo3peHuid, uro KimeHnt
HapyLIaeT TpeOoBaHUs 3aKOHOJATENIHCTBA
Pecniyomuku benapyce no [TOJI/®T u npexacrassier
BBICOKUU pUCK I baHKa,;

MpH  COBEPIICHWH  KIMEHTOM  (UHAHCOBBIX
oreparyii, KOTOpble MOTYT HPHUBECTH K IOTEpE WIIU
HAaHECTH CYIIECTBEHHBIN BpEJ I€JIOBOM penyTauuu banka
B CBSI3W C YMBIIUICHHBIM WJIM HEBOJIBHBIM BOBJICUCHHEM
banka B mporecc seranuzanyu JT0XOAO0B, TONYYEHHBIM
MPECTYITHBIM yTeM u (uHAHCHPOBAHUS
TEPPOPUCTHIECKOH JIEATEIILHOCTH;

B WHBIX CIIyYasXx, MPEyCMOTPEHHBIX
3aKOHO/IaTEIbCTBOM, JoroBopom WK HHBIM
COIJIAIIICHUEM, 3aKJIIOYCHHBIM Mex 1y CTOpoHaMHU.

7.8.3. 0 MHUIMATHBe baHka He3aMeJINTEILHO
B COOTBETCTBUM C  OPraHM30BaHHOW  CHCTEMOWM
BHYTPEHHETO KOHTPOJIS, ACUCTBYIOIIEH B baHke, ciydae
HaMu4yusi OOOCHOBAaHHBIX MOAO3peHMH, uro KimeHt
Hapymraer TpeOOBaHUs 3aKOHOJNATENLCTBA PecmyOnuku
Benapycy no INOJI/®T wu mpencraBisieT BHICOKANH PUCK
st banka

8. 3akaunTeSbHBIE MOJIOKEHHS

8.1. Bce cropbl ¥ pa3HOrjiacHs, BO3HUKAIOUIUE MTPH
ucnojiHeHuH JloroBopa, pemarTcs IMyTeM HpPOBEACHUS
neperoBopoB. [Ipu HETOCTHIKEHUM COTJIACHS CIIOPHI 110
JloroBopy paccMaTpuBarOTCS MO BRIOOPY UCTIIA CYIOM 11O
MeCTy HaxoxJeHuss baHka unu B TpereilckoM cyzae
Accomnmanuu  Oelopycckux ~ OaHKOB B TOPSKE,
MPEeIyCMOTPEHHOM JIEHCTBYIONIUM 3aKOHOATESILCTBOM

Knnentom  ycnoBuit

Pecniy6nmuku benapycs.

8.2. bamk paccmatpuBaeT mnpereH3uu KimeHra,
CBSI3aHHBIC C TpOBeleHUEM omnepanuii ¢ Kaprodkod, u
nmaet orBeT KimeHTy B Teuenne 5 (msaTu) pabounx AHEH C

MOMCHTa BBIsSICHCHUA BCEX O6CTO$ITCJ'H>CTB,
MOCJIYKUBIIUX OCHOBAHUEM IUUIA IIPETCH3UHU, HO B JIFO00OM
cjy4dae HC IO3aHEC CpOKOB, YCTaHOBJICHHBIX

3aKOHOAATEIBCTBOM.

8.3. Jlioboe yeemomiienue KimeHTa, BO3MOXHOCTh
WIH  HEOOXOAMMOCTh  KOTOPOIO  IPEAyCMOTpEHa
HAaCTOAIIMM  JOTOBOPOM,  CYMTAeTCA  HaJUIeXkKalle
nepefaHHbiM - KilmeHTy ¥ OpoOM3BEJEHHBIM B JIEHb
pasmenenrs: nHGOpMaUK Ha HHHOPMALMOHHOM CTEHJIE
B IIOMEHICHMH baHKa, TAe OCYIIECTBISAETCA IPHEM
nocerurenie, win Ha caiite banka B cetu HHTepHET
http://www.rbank.by, a npu YBEIIOMJICHUH,
HaIpaBIsIeMOM IOCPEACTBOM IIOYTOBOH CBA3M — C
MoMeHTa pgoctaBku KimeHty (B mocieaHeM ciydae
YBEIOMJIGHHE CUMTAETCs MojydyeHHbIM KiueHToMm u mpu
€ro  BO3BpaTe  OTMPABUTENI0 IO  OCHOBAHMSAM,
MPEIyCMOTPEHHBIM  TNpaBWJIAMH  OKa3aHUSA  yCIyT
MOYTOBOM CBA3M). baHK ocyIIecTBIsIeT KOMMYHHUKAIHIO C
Knuentom ¢ ucnonb3oBaHueM ajJipeca MecTa KMTelIbCTBA
U WHBIX DPEKBU3WUTOB, KOTOpble KiHMEHT mnpenocTaBuiI
banky. J[lokymentsl u uHpOpMauusi, HarpaBiICHHBIC
Knuenty no nociaenHuM u3BeCTHBIM baHKy peKBH3HTaM,
CUUTAIOTCS MOJIYYEHHBIMU Knuentom. IIpu
OIHOBPEMEHHOM HCIOJIBb30BAHHUH baHKOM HECKOIBKUX
cnoco0oB yBenoMieHUs KimeHTa, Takoe yBeAOMIICHHE
CUMTAeTCsl Hajulexamie mnepeiaHHeM  Kiuenty wu
NPOM3BEIEHHBIM B JeHb  HauOojiee  paHHEro
pa3MeleHHs/ HarpaBiieH!st THPOPMAIHIH.

8.4. K mnpaBam wu o6s3anHocTsiM CTOpoH 10
Horosopy npumensercs npaBo Pecriyonuku benapyce.

8.5. Ilpm wW3MEHEHMHM  HMIIEPAaTHUBHBIX  HOPM
3aKOHO/IATENbCTBA JaHHbIE HOPMBI TPHUMEHSIOTCS K
oTHomeHHsIM CTOPOH HE3aBHCHMO OT BHECEHMsSI B HETO
COOTBETCTBYIOLINX U3MEHEHUH U TOMOIHEHHH.
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[Ipunoxenue 1
K O6IIMM yCIIOBUSIM JOTOBOPA
00 MCTOJIh30BAaHUH KAPTOUKH

IMopsiok npoBeaeHus onepanuii Mo cYeTy U NPABUJIA MOJIb30BAHNS 0AHKOBCKOM MJIATEKHOM
kapToukoil 3A0 «bank Pemenune»

1. O6mue nonoxeHust

1.1. Kaprouka sIBIS€TCS HHCTPYMEHTOM JIOCTyHa K
Cuery, mozBomsromuM ee Jlepkarenro IPOBOIUTH
Olepalyy OIUIaThl TOBAPOB M YCIYT, MOJYYECHUS
HAJIMYHBIX JICHEXHBIX CPEICTB B OaHKOMAaTaX/MyHKTaxX
BBIIAYM ~ HAIWYHBIX  JEHEXHBIX  CPEIACTB U
OCYIIECTBICHHUS MHBIX OINEpaluil B COOTBETCTBUU C
3aKOHOZaTeNbCcTBOM PecmyOnnku benapyce.

- Kaprouka «Visa» sBmsieTcss MeXIyHapOIHBIM
IUIATSKHBIM ~ MHCTPYMEHTOM,  IO3BOJISIIOIIMM €€
Jlepkatento OCYIIECTBIISITh ONepallui B JIt0OOM CTpaHe
MHUpa B BJIIOTE CTPaHbl MPEOBIBAHUS, HE3aBHCUMO OT
BamtoThl Cuera.

- Kaprouka BEJIKAPT sBusieTcss HanMoHaIHHBIM
IJ1aTC)KHBIM HUHCTPYMCHTOM, TTO3BOJIAOIIINM (M9
JlepkaTento OCyLIECTBIATh ONEPAllK OIJIaThl TOBAPOB
W YCIYT, CHSATHA HaJUYHBIX JEHEXHBIX CPEACTB U
nononHeHnss  Cdera  TOJABKO  HAa  TEPPUTOPHUHU
Pecrry6nukm benapycs.

1.2. Kaprouka, BeImyckaeMass baHKoM, sBiseTcs
coboctBeHHOCThIO bBanka. Hcnonb3oBanue Kaproukn
perynupyercst  JloroBopom 00  HCIIOIB30BaHUH
KapToukH (nasee - JJorosop), Hacrosimumu [IpaBunamu,

mpaBunamu  Cuctemst u  AUC  «PACYUET»,
JCHCTBYIONIMM  3aKOHOJIATEIbCTBOM  PecryOnuku
benapycs.

1.3. Kaprouka He HOIJICKHUT mepelnade APYroMy
muny.  [lpunagnexnocts  KapToukn — 3aKoOHHOMY
Hepxatento ompenensercs ero (pamuwineil, UMeHeM U
o0pasLoM ero noamnucu, umeromumucsa Ha Kaprouke, a

TaKXKe IlepcoHanbHbIM NnenrudukanmoHHbIM
Homepom (ITMH-om). B ciyvae BBIITyCKa
HETNEePCOHATM3UPOBAHHOW  OAHKOBCKOW  IJIATEKHOU

Kaproukn  mpuHaIexHOCTH €€ ompenernsercs
oOpasniom moAnucu  Jlepxkarens, WMEIOIMIMMCS Ha
Kaptouxe, a TaKxe IlepconanbHbIM
Unentuduranmonnsim Homepom (ITMH-om).

1.4. TIMH - nepcoHanbHBIN UACHTHHUKAITMOHHBIH
HOMep, npucBanBaeMbii Kaprtouke (manee IIMH-kopm),
coctouT u3 4-x mudp um nepenmaercs [epxaremo B
cnenuanbHoM I[IMH-xoHBepte. [lepkaTenp OJDKEH
3anoMHuTh [IMH-kOO M nepxath ero B cexpere. [TMH-
KOJ HE0O0X0IuM 1 00CITy>KUBaHUs B OaHKOMaTe W/WIH

B 3NEKTPOHHBIX TEpMHHANAX, OCHAIIEHHBIX
ycrporicreamu Beoja IIMH-koxa.
2. Tloryyenue Kaprouku. IHosb30Banue

KapTroukoii

2.1. Jepxkarens Kaprouku o00s3aH 1pu  ee
MOJYyYCHUH HAHECTH TNOANMUCh IIAPUKOBOM PYUYKOU
(CMHEro WJIM 4YepHOro IIBeTa) Ha MOIUCHYIO TNaHEelh

Kaproukn B mnpucyrcTBUM coTpyAHHKa banka win
YIOJIHOMOYEHHOI'O MM JIMIIA.

2.2. Kaprouka  sBiseTcs  OCHCTBUTCIBHOH 10
MOCJIEJHETO JHS YKa3aHHOTO Ha HEHW Mecsla U Toja
BKitounTensHo. Ilo ucreueHun cpoka ee  AelcTBUSA
Hepxarens 00s3aH BepHYTh KapTouky B bank.

2.3. Kaprouka mcnosib3yeTcs I OIUIaThl TOBAPOB H
ycIyr B MpeaNnpUsITHAX TOPIOBIM W CepBUCa, A
MOJTyYEHUS HATTMYHBIX JCHEXKHBIX CPEACTB B OaHKOMATax u
Kaccax 0OaHKOB, oOcmyxuBaromux Jlepkarenedd, a Takxke
i nononuenua Cuyera. Hammuwme jororumna miaTeXHON
cUCTeMBbl (QHAJOTMYHOIO HaHeceHHOMY Ha Kaprouky —
«VISA», BEJIKAPT) B TOproBo-cepBUCHOM TIPEATIPUITHA
nin OaHKe SBISETCS MPHU3HAKOM OOCTYKMBaHUS JaHHBIX
Kapr.

2.4. llpu wucnonp3oBanmu KapToukW JUIs OIUTATHI
TOBapoB (yCIyr), TMOAYYCHUS HAJIWYHBIX JIEHEKHBIX
cpeacts nmubo momonHeHuss Cuera B kacce banka,
Hepxatens  JODKEH  MOANKUCATH  COOTBETCTBYHOLIMIA
JOKYMEHT (aex AIEKTPOHHOTO TepMUHAJA),
MIpeIBAPUTENBHO  yIOCTOBEPUBIIUCH B MPABUIBHOCTH
OCHOBHBIX peKkBH3UTOB (HoMep Kaprouku, cymma u nara
OTIepaLlUH, COAEPIKAHUE OIIEPALIIHN).

2.5. Jlepxatenb JOJDKEH COXPaHSTh BCE JIOKYMEHTBI
M0 TpaH3aKIUsM/ONepanusiM (KBUTAHIIMHU, CIIUIBI, YEKH)
JUIl YPEryJIHpOBaHHs CIOPHBIX BOIPOCOB B ClIydyae HX
BO3HUKHOBEHHS [0 MOMEHTA MX CBEPKH C BBIIMCKAMH IO
Cuery.
3. Omnepauuu no Cuery u pacuersl Kaproukoii

3.1.IlpoBenenne onepaumid 1o Cuery, MTOPSAOK
oOciyxuBanus KapTouku, o0beM oOKa3biBaeMbIXx baHKOM
yCIyT oTnpezensercs B COOTBETCTBHUH c
3akoHOJaTenbecTBOM PecnyOnuku bemapych, mnpaBuinamu
Cucrempl, npasmiamun AUC «PACYET», moxambHBEIMH
HOPMaTHUBHBIMU TPABOBBIMU akTamMH baHka, HaCTOAIIMMHU
[IpaBunamu, /Jforosopom.

3.2. Omuiata TOBapoOB M YCIYT 3a PyOEKOM, a TakxKe
[IOJIy4YEHUE  HAJMYHOW  HAUMOHAJIBHOM  BAIIOTBL  C
ncnons3oBanueM Kaptouku «VISA» ocymecTBisercs ¢
ABTOMATHYECKON KOHBepTanuei BamoThl CyeTa B BAIIOTY
mare)xa B  MOMEHT COBEpIIeHHA Olepanud, 3a
WCKITIOYEHHEM CITyYaeB, KOTJa COBEpIICHHE BaIIOTHO-
oOMeHHBIX onepaiuid 1o CyeTry OrpaHMYeHO WIN

MPEKPAILLEHO Bbankowm. Kaprouku BEJIKAPT
OOCITy’)KUBAIOTCSI TOJILKO Ha TeppUTOpuH PecryOnmkn
benapycs.

3.3. Ilpu monmy4yeHNM HaJMYHBIX I€HEKHBIX CPEJCTB B
O0aHKOMaTax W/WIM B OJICKTPOHHBIX TEPMHHANIAX C
Hepxatenss MOXeT B3MMaTbCcsd KOMHCCUS B pa3Mepe H
ciryyasix, ycraHoBleHHbIX Tapudamu banka.



3.4. Ina momydeHHs ~ HAIMYHBIX  JICHEXKHBIX
cpeactB B O0aHKOMaTe HEOOXOOUMO YAOCTOBEPUTHCA B
HAIMYAKM Ha 3TOM OaHKOMAare JOroTHUNa IIaTeKHOU
CHCTEMBI, COOTBETCTBYIOLIETO JIOTOTHITY, HAHECEHHOMY
Ha Bamy Kaprouky («Visa», BEJIKAPT), BcraButh
Kaprouky B  mpuemMHoe  yCTpOMCTBO,  3aTeM
MOCJIEI0BATENIbHO  BBINOJIHAT KOMAHABI, KOTOPBIE
OyayT oroOpaxkaTbcs Ha  DKpaHe OaHKOMArTa.
Heobxomumo mocnenoBatensHO 3a0upaTh ACHEKHBIC
cpenctBa, Kaprouky m kapr-dek (IIpu ero 3ampoce) B
MOPSIAKE BBIJAYU UX OAaHKOMAaTOM.

3.5. TlocnenoBarenbHOCTh  BBIJAYM  HAJIWYHBIX
JICHEeKHBIX CpPeICTB W  Bo3Bpara Kaprtouku B
0aHKOMaTax pa3IMYHBIX OAHKOB MOXKET OTJIHNYAThCA.
HeoOxomumo yuuThIBaTh JaHHYIO CHENMUPHUKY pabOTHI
0aHKOMATOB U HE OTXOJHUTH OT OaHKOMarTa 0 MOMEHTa
nmomyueHus: Kaproukw, kapt-yeka (IIpw €ro 3ampoce),
JCHEKHBIX CPENICTB.

3.6. Ilpy moONMy4YeHWH HAIMYHBIX JCHEXKHBIX
CpeAcTB B Kacce OaHKa ¢ Mcnoib3oBaHMeM Kaprouku
Kaprouka mepemaercs kaccupy ©OaHKa, KOTOPBIN
npoBepsieT €€ MOUIMHHOCT W HIACHTU(HUIHUPYET
JUYHOCTH Biajenbia. Kaccup BnpaBe morpeboBaTh OT
Hepxatenss MNpedbsABICHUS MAclopra WIA HHOTO
JNOKYMEHTa, YIOCTOBEPSIOUIETO JWYHOCTh, B ILEJIX
TOYHOH HAeHTUUKAIMU JlepxKaTens.

3.7. llpy moOmydYeHWH HAIWYHBIX JICHEKHBIX
CpeAcTB B Kaccax Jpyrux OaHkoB J[lepxarenb
yIUTaYHBaeT KOMHCCHOHHOE BO3HArpaxxJieHue,
YCTAaHOBJICHHOE 00CITy)KUBAIOIITIM OaHKOM B
JOTIOJITHEHWE K KOMHCCHOHHOMY BO3HArpa)<aeHHIo,
yCcTaHOBJICHHOMY JeiicTByromumu Tapudamu banka.

3.8. Kaccupom B mpucyrcrBum  Jlepxkatens
HaIpaBIIsIeTCsl aBTOpH3alMOHHBIN 3anpoc B OAO
«bankoBckuii Ilpoueccunroseiii lLlenTp», a mociue
MOJYYeHUs] MOATBEpKIeHHsT opopmisiercss uek. Komms
odopmiienHOTO Yeka mepenaercs: [epkarento BMecTe ¢
ero Kaproukoii.

3.9. Omnnara ToBapoB m yciuyr mo Kaprouke
OCYIIECTBJIsIETCd B Tpeaenax JJOCTYIHOTO OCTaTKa
neHexHbIx cpeacts Ha Cuere KimenTa, He3aBUCHUMO OT
BaJIIOTHI CUETA U BAIIOTHI IUIATEXkA.

3.10. [lep>xkatenb JOJDKEH HMETh B BHAY, 4YTO
pa3NuYHbIe OpraHM3alliy, MPUHUMAIOLINE KapTOYKH B
oriaty ToBapoB (paboT, yciyr), BIpaBe MOTpeOOBaTh
ot JlepxaTtens mnpenbsBICHHA IacmopTa WIA HHOTO
JOKYMEHTa, YIOCTOBEPSIOIIET0 JIMYHOCTh, B IEJSIX
TOYHOH HAeHTUUKAIMU JlepxaTens.

3.11. Tlpu omtate mnokynku (ycimyru) Kaprouka
MepeaeTcsl MpOJaBIly, KOTOPBIM MpOBEpsieT ee Ha
MOJUIMHHOCTb.

3.12. llponaBery B  mpucyTctBuM  Jepxarens
Kaprouku HampaBisieT aBTOPHU3aLMOHHBIA 3alpoc B
OAO «bankosckuii [Iponeccunrossiii Llentp» u, nmocne
MOJTyYEHUS] MOATBEPXKACHHS, OPOPMIISIET UeK (B cydae
HCIIOJIb30BaHUs AJIEKTPOHHOI'O TEPMHUHANA).

3.13. Koniuss  oopMiIeHHOTO deka IepenaeTcs
Hepxaremnto BmecTe ¢ ero KapToukoil.

3.14. B cnyuyae OTKa3a OT IOKYNKH Cpa3y K€ IOCIe
3aBepIICHUA ONepanuy TpeOyiTe OTMEHBI ONepalud H
MOJy4YHuTe paHee OPOPMIICHHBIH KapT-4eK BMECTE C KapT-
YeKOM Ha OTMEHY OTIepaIlHH.

4. Mepbl 6€30MaCHOCTH

4.1. Jlepxarenp o0si3aH NMPUHUMATh BCE BO3MOXKHBIE
Mephl K obecrieueHnto Oe3omacHoctd Kaproukm m ITMH-
kopa. loxyugennsrii [IMH-kon HE0OXOAMMO 3allOMHUTH, a
KOHBEPT YHUUYTOXHUTh WM XPaHUTh B OE30IaCHOM MeECTE.
Kareropuuecku He pexkomenayercs xpanuTh [IMH-kog,
3anucaHHbIM Ha Kaprouke, uinu BMecte ¢ KapToukoit.

4.2. Ecmu [epxarens Kaprouku 3a0bu1 cBoit [TMH-
KOJ, eMy HeoOXxomumMo oOpatuthcsi B baHK, BBITaBIIMN
manayilo Kaprouky. Ilociie Tpex HempaBHUIBHBIX HaOOPOB
[MNH-xoma Kaprouka OnokMpyeTcss M 3aXBaThIBaeTCSA
0aHKOMATOM WJIM U3BIMACTCS KaCCUPOM.

4.3. Kaptouky HEO0XO0MMO obeperaThb oT
MEXaHWYECKUX TOBPEKICHUN, BO3ICHCTBHUA BBICOKHX U
HU3KUX TEMIIEPATYP, MIEKTPOMArHUTHBIX MOJEH, MPSIMBIX
COJIHCYHBIX J]y‘ICfI, BJ1aru, CHOCOGHBIX pa3sMarauTuTh
Kaprouky nnmu npuBecTr MarHuTHYIO nojocy Kaprouku B

HETrOJHOCTb.

4.4. KiueHt HEeceT MPEAYCMOTPEHHYIO
3aKoHOAaTeNbcTBOM PecnyOnuku bemapyces u IlpaBumamu
banka OTBETCTBEHHOCTb 3a BCE olepaluy,

OCYIIECTBICHHBIE WM WO TPETBUMH  JUIAMH C
ucnons3zoBanueM Kaprouku, pexkBu3utoB KapTouku, nHON
nH(popMaIuu, Kotopas comepxutr KapTodka, maxke eciu
OCHOBAaHHMEM [JISl TPOBEICHUS OIepaIiuii CIy>KHId KapT-
YeKH, HETIOCPEICTBCHHO HE MoAmnucaHHble Jlepxkarenem, a
Takke B ciaydasx, koraa Kaprouka He OblTa
3a0J0KMpoBaHa B COOTBETCTBMHM ¢ 1. S5.1. m m. 5.2.
Hactosiux [Ipasun.

4.5. B mensax 6e30macHOCTH BBITTOIHEHHSI OTIEPAIIHIA C
ucnonb3oBaHueM Kaprouku, ee pekBu3uToB baHk B
COOTBETCTBHH C J[OrOBOPOM yCTaHABIMBAET OTPAaHUYICHUS
[0 KOJHMYECTBY W/WJIA CyMME OIlepailuid, MPOBOAUMBIX 32
ONpENEICHHBIA MEPUOJ BPEMEHH C HCIOJb30BAaHUEM
Kaprouku, ee pexkBu3uToB. JIJisi CHSATHS OTrpaHUYCHUIN

Knuent HPEAOCTABIISIET B banx 3as1BJIICHUE
YCTaHOBJIEHHOI'O 00pasia.
5. ¥Yrpara WIH He3aKOHHOe HCI0/Ib30BaHHe

Kaprouxn

5.1. B caydae yrtpaTsl (B TOM 4HuClie B pe3yjbTaTe
xumeHus1) Kaprouku, a Tarxke, ecnu [IMH-kom cran
MU3BECTEH TPEThEMY JIMILY, HE3aMEJIUTEIILHO COOOLIUTEL 00
stoM B bank o tenedonam: (+375 17) 209-47-91, 209-49-
01 mnm Mo MHOTOKaHAaTBLHOMY Tele(OHY KPYIIIOCYTOYHOU
cinyx0b1  cepBuca (+375 17) 299-25-25, 299-25-26 nns
OJIOKMPOBKH Kaprouku, 6o CaMOCTOSITEITHHO
3a0JJOKHpPOBATh KapTOYKy 10 KaHaJaM JUCTaHIIMOHHOTO
0aHKOBCKOT'O 00CITY’)KHBaHUSI.

5.2. Jwoboe yctHoe obOparienue Jlepxaresns B bank o
norepe, Kpaxke 170101 HECaHKIIMOHUPOBAHHOM
WCTONB30BaHNKM KapTOouku MOKHO OBITH MOATBEPIKICHO
MUCHbMEHHBIM 3asiBIICHHEM, HampaBisieMbiM B bank. [lo
MOMEHTa  TONy4YeHUs  bBaHKOM  COOTBETCTBYIONIETO
MMMCHMEHHOTO 3asBIICHUS, Hepxatenn HeceT



OTBETCTBCHHOCTHL 3a BCC OII€pallii C HWCIIOJIB30BAHUEM

Kaptouxu.

5.3. llpu 3axBare Kaproukm OaHKOMaTOM
HE00X0IUMO:

— mepenucaTh ~ yKazaHHble ~Ha  OaHKoOMare

peKBU3UTHl OaHka (Ha3BaHHWe, ajpec W TeyedoH),
KOTOPOMY NPUHAUICKUT OaHKOMAT;

— obOparutbest B CeKTOp KIMEHTCKON ITOICPKKH
YrpaBiaeHus miaTexHeIX cucteM 1o Tenedonam (017)
209-47-91, 209-49-01 (B pabGouee Bpems) U
JeCTBOBaTh B  COOTBETCTBUM C  HHCTPYKUHMSIMH
YIOJIHOMOYEHHOTO COTPY/IHUKA.

6. Ocobennoctu COBepIIeHHsI
00MeHHBIX Omepanuii

6.1. B cmyuae echam BadoTa oOmepanyu  He
COBIIQJIaeT C BAIOTOW cYeTa, OCYIIECTBISETCS
BaJIFOTHO-OOMEHHAS! OTepaIHs.

6.2. OOpaboTka omepanuii C WCHOIH30BAHHEM
Kaprouku mpousBogurcss B JABYX  CHCTEMax.
IlepBoHauambHO  — B cuctemMe  00pabOTKu
ABTOPU3AIMOHHBIX 3allPOCOB, B KOTOPOH B pEKUME
pearbHOro BPEMEHH M3MEHSIETCsl TOCTYIHAsl CyMMa 110
Kaprouke (yBennumBaeTcs nMOO yMEHBIIAETCS Ha
CyMMy OIepalyn), a 3aTeM - B CUCTeME KIIMPUHTA, B
KoTopoil  (opmmpyercss pacueTHas wHGMOpPMAIHS.
Tomsko mo w™mepe o00paboTku baHkoM pacdeTHOI
WHPOPMALIUK CyMMa OIEpPallid OTPAKAETCS 1O CUETY
Knuenra.

ITockonbky 0OMEHHbIE KypChl yCTaHABIMBAIOTCS
TUTATE)KHBIMU CHUCTEMaMH €KEJIHEBHO 1 OOHOBIISFOTCS C
YY4ETOM CHTyalldd Ha BaJIIOTHOM pBIHKE, CyMMa
OIlepaly B BAIIOTE CUETa Ha 3TAlle aBTOPU3ALMH U Ha
JTare  OTPaKEHUS ONepaldd 10 CYETy MOXKET
OTJIMYATHCS (B MEHBIIYIO WM OOJBIIYIO CTOPOHY).

6.3. Ilpu ommate B OTC xaccup MoxeT
NPEUIOKUTh KIMEHTY BbIOpaTh BalIOTY IJIaTexa, B
KOTOpoii Oyner coBepmatecst omepanus. Cpeaun
IpeJlaraeMbIX BaJIIOT YKa3bIBA€TCS M BAIIOTA CUETA, K
KoTopoMmy  BbimymeHa Kaprouka.  Heobxomumo
YUUTBIBATh, YTO B XOJ€ TaKHX ONepalnuii MOMUMO
KypcoB 0aHKa-dMHUTEHTa U IUIATEXKHBIX CHCTEM
ucnons3ytorcs Takke Kypecsl OTC, koropele MeHee
BBIFOJHBI, Y€M KypChl IUIATEKHOHM cucTeMbl. Bo
n30eKaHUe UINUIIHUX PACXOJIOB PEKOMEHIYETCS TPH
omwitare B OTC Bcerna BeIOMpaTh BaNIOTy TOW CTPaHBbI,
B KOTOPOH MPOU3BOAMTHCS OIIATA.

6.4. TTpu Bo3BpaTe Ha CYET JCHEKHBIX CPEACTB I10
BaJIIOTHO-OOMEHHOH OIepalud C HCIOJIb30BAHUEM
Kaproukn nopsiiok nmpuMeHEHHs BalIOTHO-OOMEHHBIX
KYpCOB 3aBHCHUT OT THIIa OTIEPAIlK U JIAThI OTIEpaIny,
KOTOpBIE yKa3bIBaroTcs 6ankoM-3kBaiepom miu OTC.

BaJIIOTHO-

7. Tlokynku B rjo0ajbHOi KOMNBIOTEPHOI ceTH
HNuTepHer
7.1. CoBepmarh omnepandd C HCHOIb30BAHHEM
Kaprouku B r1o0ansHOH  KOMIBIOTEPHOH  ceTu
HNuTepHeT MOXKHO TOCPEACTBOM cucTteMbl «HTepHeT-

Oank» banka ¢ momkiOYeHWEM MO KapTouke ycimyru 3-D
Secure.

7.2. Tlepexm coBeplieHHEM OIEpalUl HEOOXOIUMO
BHAMATEIIEHO O3HAKOMHTHCS C YCIOBUSIMH MPOBEIACHUS
pacueToB 3a TOBapbl (YCIIyTH), BO3BpaTa, BO3MELICHUS H
JOCTaBKHM 3aKa3a, BBLSICHUTH WHPOPMALUIO O KOHTAKTHBIX
MUIAaX O pa3pelieHus TPeTeH3WH B Ciydasx ux
BO3HUKHOBEHWSL.

7.3. Tlpu coBepuieHnn omepanuii OmiaTkl TOBAPOB U
yciuyr B cetd VHTepHeT HHUKOTAa HE COOOImaiTe
MepCOHANbHBIE JTaHHBIE O CBOEM OaHKOBCKOM CHYETe W
Kaprouke, He momp3ylTech yciayramMM CaiToB, B
Ha/ISKHOCTH KOTOPBIX BbI HE yBepeHHbI.

7.4. Ina omeparuit B cetu Murepuer I[IMH-xom e
HCTIONTB3YETCH.

Konrakt-uentp 3A0 «bank Pemenue»
¢ ropoackoro 8-801-100-3333; ¢ mobmibHOTO 465
Velcom 8 (029) 129-32-93;
MTC 8 (033) 680-39-03;
life:) 8 (025) 980-39-03

Kpyriocyrounas ciyxbda ceppuca kaneHToB OAQO
«BaHKOBCKHI1 IPOLECCHHIOBbIN LIEHTP»
(017)299-25-25, 299-25-26
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