YCJIOBUA
JOI'OBOPA OB UCITOJIb3OBAHUU KAPTOYKMU,
3AKIIFOYAEMOI'O C ®U3NYECKNUMU JIMLTAMI
Bepcus 1.28

Hacrosme ycmoBust moropopa 06 MCHIOIR30BAaHUN KApPTOUKH (Hajiee — Y CIIOBHS), pa3MeNIeHHbIE Ha
caiite 3aKppITOro aKImoHepHOTO o0IecTBa «bank «Pemenney (nanee — bank), onmpenensior:

a) TOPSAMIOK 3aKIIOYEHHUsS JO0roBopa 00 MCIOJIH30BAHUM KApPTOYKH, 3aKIFOYAEMOTO C (U3UYSCKUMHU
mumamu (manee — Jloroop);

0) obmue ycmosus Jlorosopa;

B) IpaBUJIa OKa3aHUsl baHKOM ILIATEKHOW YCIYTH 110 SMUCCUH OAaHKOBCKOM IIATEKHON KapTOYKH;

r) uHbIe ycnoBus Jloroeopa.

YcnoBus He ABIAIOTCS MyONMMIHON 0hepToi.

Horosop cocrout u3 Ycnosuii ¥ MHAUBUYANIBHBIX YCIOBUM.

TEPMUWHBI 1 OIIPEAEJIEHUA

ABTopu3auusi — mpefgocTaBieHue Jlepkaremo KapTOYKd (OpraHM3aldd TOProBiu (cepBuca),
IUIaTEeKHOMY arperatopy Mo npueMy IuiaTtexei, THUIUUPOBAHHBIX C HCIIOJIb30BAHUEM KapTOUYEK, B TOM YHCIIE
IUIATE)KHOMY Kyphepy IpaBa Ha €€ MCIOJIb30BaHHUE, BKIIIOUYAs OCYILIECTBICHHUE IJIATEKHBIX ONEPALMNA C ee
HCIOJIb30BaHUEM, a TaK)Ke Mpoliecc MPOBEPKH (IIOATBEPKACHHS) TaKUX IMPaB MPH MOMNBITKE UCIIONb30BAHUS
Kaproukn, Bximouas oOCyLIeCTBIEHHE IUIATE)KHBIX ONepaluii ¢ ee wucrnoib3oBaHueM. lIpoBepka
(ToaTBEepXKIEHNE ) TPEAOCTABIEHHBIX IIPaB IIPH MOIBITKE HCITOJIb30BaHus KapTouku, BKIIOUas OCYIIECTBIICHHE
IUIATEKHBIX OIEpalvil C €€ UCIOIb30BaHUEM, HE OCYLIECTBIISIETCS B CIIy4asxX, IPENyCMOTPEHHBIX paBUIaMU
TUIaTEXHON CHCTEMBI.

AyTeHTH(UKaIus — MpoleAypa MPOBEPKH MPEAOCTABICHHBIX JlepkaTeneM KapTOYHOTO IUIATEKHOTO
WHCTPYMEHTa ayTeHTHU()UKAIMOHHBIX JAHHBIX C paHee 3a()MKCHPOBaHHBIMH TTOCTABIIMKOM IUIATEXKHBIX YCIYT,
WHBIM YTIOJTHOMOYEHHBIM JIMIIOM ayTCHTU(UKAIMOHHBIMH JAHHBIMU B IICNIAX MOATBEpKIeHUS Jlepkarens
KapTOYHOI'O IJIATEKHOTO HHCTPYMEHTA KaK MOJIb30BaTels IIATEXHOHN yCIyTH, paHee HASHTH(PUIUPOBAaHHOTO
MOCTABIIMKOM IUIATEXKHBIX YCIyr, WIA NPaBWIBHOCTH HCHONb30BaHUS KapToyHOro IIaTe:xHOIo
uHcTpyMeHTa. [Topsnok npoBeaeHus ayTeHTU(PHUKALINY, YPOBEHD ayTEHTH(OUKAIINH ONPEACISIFOTCS TPaBUIaMU
TUIaTEeKHOM CHCTEMBI, IOCTaBIIMKOM IUIATEXHBIX YCIYr, WHBIM YIOJHOMOYEHHBIM JIMIIOM C YYETOM
TpeOOBaHMIA, YCTaHABINBAEMBIX 3aKOHOIATEILCTBOM.

ANC NUJ1O — aBromaTi3upoBaHHast HHOOPMAIMOHHAS CHCTEMA UCTIOTHEHHS JICHEKHBIX 00513aTEIILCTB.

Bank — 3akpriToe akinonepHoe obmiectBo «bank «Pemienuey, spiusromeecs smuteHToM KapTouek.

BnokupoBka kapTOUKu — KOMILJIEKC Mep, BHIIIOJHEHUE KOTOPBIX o0ecrieunBaeT bank 1mo coOCTBEeHHON
WHUIIMATHBE WM 10 MHHUNMATHBe Jlepkartens kapTodyku nubo KimeHTa ¢ menprio 3ampeTra MCHOIh30BaHHS
Kaptouxwu.

BIIL — OtkpeiTOE aKkIMOHEpHOE 001IeCTBO « BaHKOBCKUIA MPOIECCHHTOBBIHN IICHTPY.

Bamora pacueroB — BamoTa, B KoTOpoii bank ocymecTBiser pacyetsl ¢ CHCTEMOH.

BuprtyanpHas kaprouka — Kaprodka, SMHCCHS KOTOpPOW OCYIIECTBISETCS 0€3 HCIIONh30BAHUS
3arotoBKHU. s BupTyaipHON KapTOUKH AOMyCKaeTCs MOCAeAyIoast Bblgada IaCTUKOBOTO HOCUTEIS, €CIU
3TO TPEIyCMOTPEHO YCIOBUSMH COOTBETCTBYIOIIETO OAaHKOBCKOTO IPOJYKTa, pa3MEIIeHHBIMH Ha caiite
Banxka.

Brimncka o Cyery — OT4YeT 3a oNpeAeiIeHHbIH MPOMEXYTOK BPEMEHH, COAEpKaIUi HH(OpMALNIO
000 BceX MPOBEACHHBIX M OTpPaKeHHBIX Mo CyeTy omepanmusx, B TOM YHCJIE IPU HCIHONB30BAaHHU BCEX
BbINyIIeHHBIX K Cuery KapTouek.

Hepxatens — KnuenT mubo gusnyeckoe M0, HCIOIb30BaHUe KapTouku KOTOPBIM OCYIIECTBISIETCS
B CHJTy TTOJIHOMOYHS, ITPEIOCTABIIEHHOTO B YCTaHOBJIEHHOM 3aKOHOAATEIbCTBOM TOPSAKE.

JononHuTensHas KapTouka — In4Has AedetoBast KapTouka, BeiaBaemast GU3N4IECKOMY JIUIY, KOTOpOe
Oyner ucnoibp3oBaTh 3Ty KapTouky B CHIIy MOJHOMOYMS, MPEJOCTaBICHHOTO 3aKOHOAATEIHCTBOM JIMOO
KnueHToMm B yCTaHOBJIEHHOM 3aKOHOAATEILCTBOM TOPSIIKE.



Ucnonp3zoBanne Kaproukun — ocymiectBieHue JlepxkareneM WM WHBIMH TPEIYyCMOTPEHHBIMU
3aKOHOJATEIbCTBOM JIMLIAMM JI€HMCTBUH (B TOM 4HCJIE IOCPEICTBOM HCIOJIb30BAHUS IUIATEXKHBIX
WHCTPYMEHTOB, a TaK)K€ NMPUMEHEHMS IIJIaTeKHBIX CEPBUCOB), B PE3yJbTaTe KOTOPBIX OCYIIECTBIISIOTCS
TUIATe)KHBIE omnepanuyd ¥ (WIIK) OMepalyyd BBIAYM HAUYHBIX JIEHEXKHBIX cpeAcTB Jlepkatento u (wim)
BHECEHUS HATMYHBIX JCHEXXHBIX cpencTs Jepxarenem u (wm) Jepxarento oka3plBaloTCsl HHGOPMALMOHHBIE
IUIATEKHBIE U MHBIE YCIIYTH.

Kaprouka (6aHKOBCKas IUTaTeKHAsi KAPTOYKA) — TUIATEKHBIH HHCTPYMEHT, 00eCIIeUNBAIOIINH TOCTYII
k Cuery KnmenTa i momy4eHus! HAIMYHBIX JEHEXKHBIX CPE/ICTB U OCYILECTBIICHHUS PaCUCTOB B Oe3HATMYHON
(dopme, a Taxke 00eCIIeYNBAIOLINN TPOBEACHUE HHBIX ONEpalliii B COOTBETCTBUH € 3aKOHOATEIbCTBOM. Ecin
WHOE HE YCTaHOBIICHO Y cioBmsIMH Toa KapToukoii moHmMaeTcs(foTcsi) B TOM uuncie JlomomauTenbHas(bie)
KapTouka(u). B 3aBMCHMOCTH OT KOHTEKCTa JOTOBOPHOTO ycioBus oA KapToukoii MOTyT IOHUMATECS B TOM
yycne 1 BupTyanbHble KapTOUKH.

Kaprounsiii miarexHslii WHCTpyMeHT — KapToduka, MIaTeXHBI HHCTPYMEHT, OOeCTIeUHBAIOIIHN
OMHCCUIO W UCHONb30BaHMe KapTouku, TUIATe)KHBIH WHCTPYMEHT, OOECIeUMBAIONIMK HCIONb30BaHHE
Kaprouxku.

Knuent — ¢puznueckoe nuno, 3akmrounsiiee ¢ bankom Jlorosop.

Komnpomeranusi kaproukn — Hamumuue uHQopManmu nub0 momo3peHuss y baHka wnm wuHOTO
MOCTAaBIIUKA IUIATEKHBIX ycuyr, Knmenrta, Jlep»arens KapTOYKM, MHOTO JuIa 00 yTepe, XHWIICHHH,
HE3aKOHHOM IPHCBOEHHHU, HECAHKIMOHUPOBAHHOM HCIONb30BaHMM KapToukm wnm pexusutoB Kaprouxw,
WHBIX JIEHCTBUSX, HE CAHKIIMOHWPOBAHHBIX JlepikaTeneM KapTOUKH, MO3BOJISIONINX JIILY, HE SBISIOMIEMYCS
[epxateneM KapTOUKH, HE3aKOHHO MCII0JIb30BaTh KapTouky mnu pexkBu3uThl Kaprouku.

KomnpomeTranusi KapTO4HOrO MJIATEKHOTO HHCTPYMEHTa — Kommpomertanus Kaprouku u (wiam)
Hanuuue uHpopMmanuu aubo moxo3peHus y baHka mwim MHOro mocraBIIMKAa IUIATEXHBIX yciayr, Knuenra,
Jepxartens KapTOYHOIO IJIATEKHOTO MHCTPYMEHTA, HHOI'O JIMIA O PaclpOCTpaHEHUH, Niepeaade, XUIIEHUH,
HE3aKOHHOM MPUCBOEHHUH, HECAHKIMOHHMPOBAHHOM HCIIOJIb30BAHMN ayTEHTH()PUKALMOHHBIX NaHHBIX, MHBIX
JEeUCTBUSX, HE CAHKLUMOHUPOBAHHBIX JlepxareneM KapTOYHOIO IIATEKHOTO MHCTPYMEHTA, MO3BOJISIOIIUX
vy, He sBisionieMycs JlepkaTteneM KapTOYHOTO IUIATEKHOIO MHCTPYMEHTA, HE3aKOHHO HCIIOJIb30BaTh
KapTrouHslii mi1aTeXHbII HHCTPYMEHT.

MoOunbHbI  0aHK — KapTOYHBIA IUIATEKHBIH MHCTPYMEHT, OSMHUTHPOBaHHbIM  baHkowm,
yCTaHABIMBACMbli U HUCHONb3yeMblii KimeHToM Ha MOOMJIBHBIX YCTPOMCTBaX MO yNpaBlICHUEM
onepauoHHbIX cucteM Android u i10S npu Hanuyuu gocTyna K ceti aTepHeT. MoOWIbHBIN OaHK SBISETCS
TUIATESKHBIM HHCTPYMEHTOM, 00€CTICUHBAIOIINM SMUCCHIO U HCTIOIb30BaHne Kaprouku.

MCH — mMex0OaHKOBCKast CUCTeMa UACHTU(UKAIIH.

Momennnueckue aeiictus Jlepxarens kKapTouku — AeicTBUs Jlepkarens KapTOUKH, COBEpIlIaeMbIe C
Henpl0 OoOMaHa YYacTHHKOB IUIATEXKHOH CHUCTEMBI MyTEeM MMUTAUUM XHUIeHus Kaproukun wim
HECaHKIIMOHMPOBAHHOTO HCIONb30BaHus KapTouku m1bo ee peKBU3HUTOB.

HenepconanusnupoBannas Kaprouka — Kaprouka MTHOBEHHOTO BBIMyCKa C HMACHTH()HUKAIIMOHHOU
Haganuceio Ha Kaprouke «RBANK CLIENTY, «CLIENT RBANKY, «KJIIMEHT BAHKA», npenocrasisiemas
Knuenty nocne 3akmtouenust [Jorosopa.

HeyperyanpoBaHHbII 0CTaTOK 33J0PKEHHOCTH KIIMEHTa — CyMMa JAE€HEKHBIX CPE/ICTB, IPEBBILIAIONIAs
OCTaTOK JICHESXKHBIX CpeACTB Mo cuery Kimenrta u (wim) TUMUT oBepApadTa, MO0 MaKCHMAILHBIA pa3Mep
(ytumuT) KpeauTa (32 UCKITIOYSHHUEM OBEpApa@THOTO KPeauTa) u (WIIn) MpeelbHEBIN pa3Mep eIMHOBPEMEHHON
3a[J0JDKEHHOCTH 110 HEMY, M OTpakarolasi 3a0JpkeHHocTs KienTta nepen bankom, BO3HUKIIYIO B pe3yJibTaTe
ucnonbzoBanust Kaprouku ee JlepxaTenem [Uis WHULUMUPOBAHMS IUIaTexxked JlepxaTeneM KapTOUKH,
MOJYYEHHUs] HANWYHBIX JEHEKHBIX CpeACTB JlepxareneM KapTOYKH, HPU MPOBEACHUH BalTIOTHO-OOMEHHBIX
onepanuil JlepxkareneM KapTOUKH.

OnepaTtop — YHUTapHOE NPEANPUATUE IO OKA3AHUIO YCIYT «Al».

[TapTHEpHI — CyOBEKTHI, OKa3bIBaroIue baHKy yciayru mo npojaBmKeHUro ycnyr baHka, B Tom umcie
nytem pasmenienusi CIBO banka nHa caiitax ¥ (W) MOOMIBHBIX NPUIOKEHHSX, MPUHAIIEKAINX 3TUM
cyOBeKTaMm.

[MNH-kox — nepcoHaIbHBIA HICHTU(DUKAIIMOHHBI HOMED, HCIONb3yeMblii baHkoM Tipu nipoBelieHUN
ayTeHTU(UKAIIH.



[InarexxHBIN cepBUC — cepBHC, MpenocTaBiIsieMbli Jlepxarento kapTouku baHKoM B pamKkax oKa3aHHUs
TUTATEeKHON yCIyrW SMuUccHH KapTOukH, TOCPEICTBOM KOTOPOTO 00ecrednBaeTcsi BO3MOYKHOCTD
WHHUIMUPOBAHUS TUIATeXa C HCIIOJIb30BAaHHEM TEXHOJIOTHH, BCTPOCHHBIX B MOOWIBHBIC YCTpOicTBa M
NPEAOCTABISIEMBIX KOMITAHUSIMHU-Pa3pabOTYMKaMU TaKMX MOOMIIBHBIX YCTPOWCTB, C Y4€TOM OCOOCHHOCTEH,
ycTaHOBJIEHHBIX HammoHansHeiM OankoM PecyOnmuku benapyce.

IMpunoxenne «Al banking» — maTexHsli HHCTPYMEHT, 3MUTHpOBaHHBIH OrepaTopoM, Mpu
UCII0JIb30BaHUU BO3MOXKHOCTEH KoToporo KimeHToM oTripapmsieTcs 3asBka Ha OTKpbITHE CueTa, COBEpIIArTCs
OTepaLyy NpH UCTIONIb30BaHUN BHUpTyanbHOH KapTOUKY U OKa3bIBaeTCst MH)OpMAIIMOHHAS [UIaTe)KHAs! yCIyTra.
[Ipunoxxenne Al banking sBHsSeTcs IUIaTEKHBIM WHCTPYMEHTOM, OOECIICUMBAIONINM HCIOJIH30BaHHE
Kaprouku.

[Ipunoxenne «Moit Al» — IUIATEXKHBII WHCTPYMEHT, S3MUTHpOBaHHbIM OmneparopoMm, mpu
MCIIOJIb30BaHUM BO3MOKHOCTEH KoToporo KirenTom otnpasisiercs 3asBka Ha OTKpbITHE CyeTa, COBEpLIAIOTCS
oTIepalliy TPy UCTIONF30BaHUH BUPTyanbHOM KapTOYKH U OKa3bIBaeTCsl MHPOpPMAIOHHAS TUTaTe)KHAs yCITyTa.
[Mpunoxxenne Mot Al gBnsieTcst IATEKHBIM HHCTPYMEHTOM, 00€CIIeUBAIOIIUM UCTIONb30BaHue KapTouku.

Be06-cepBrc — nHCTpYMEHT (cTpanuia Ha caiiTe banka nmubo cTpanuna Ha caiite M(Wnn) MOOMIIBHOE
npunoxxenne [lapTHepa, mocpenCcTBOM HCIONB30BaHMS KOTOPOTO (B TOM YHCIE C YUETOM Iepeajipecanui, a
TaKXe TeXHUYeCKUX peuieHuil B Buje iFrame/WebView) B bank Hanpasisercs 3asBka Ha oTKpbiTHE CueTa,
JOCTYI K KOTOpPOMY OCYILICCTBIISCTCSI TPH HCIOJb30BaHMM BHpTyanbHOH KapTOYKH, a TaKke
NPEAOCTABISIIOTCS PEKBU3NUTH BUpTyanbHoi kapTouku. DOMuTeHTOM Beb-cepBuca MosxkeT siBiaTees [lapTHep.

CucremMa — MeXAyHapojHas IUIaTeXHas cucrema Visa International w/wnmu MexmyHapoHAs
rarexxHas cuctema MasterCard Worldwide w/wim tutatesknas cucrema benkapr.

Cuer — Texyuuii (pacueTHbII) cueT, HHOW OaHKOBCKHUI CUeT, OTKPBITHI KineHty, 1ocTyn Kk KOTopomy
obecrnednBaeTcs MOCPECTBOM UCTIONB30BaHus KapTouky.

Tapudsr — [lepedeHs cTaBOK BO3HATPaKICHUN 3a YCIyTH, OKa3biBaeMble baHKoM, pa3MenieHHbIH Ha
caiite banke. Tapudsl comepxaT B cebe Kak IepevyeHb OKa3bIBaeMbIX DBaHKOM YCIyr, Tak M pa3Mepbl
BO3HATPaXKIEHUH, MTOJIeXKAIUX yIuiaTe B moib3y banka. Coneprkanue TapudoB B 4acTH Mo IeKaIInX yriaTe
BO3HArpaXJICHUN U UX pa3MEPOB He SABIIAETCS YacThio JloroBopa.

WHble TepMUHBI HCIIONB3YIOTCS B 3HAYCHUSIX, ONPEAETICHHBIX 3aKOHOAATEIECTBOM.

1. IOPAJOK 3AKJIIOYEHI JJIOTOBOPA

1.1. JoroBop 3akirouaeTcsi B MMCbMEHHOH (popme.

1.2. JloroBop 3akirodaeTcst B CTPYKTypHOM noapasaeneHun banka (LleHTpe 6aHKOBCKUX ycIyT) JIu00
MOCPEJICTBOM HCTIONB30BaHUsI HHCTPYMEHTA, TIPETyCMOTPEHHOTO Y CTIOBUSIMH.

1.3. Ilpu 3axmroueHun J{oroBopa B CTpyKTYpHOM Moapa3aeieHnu banka:

a) VMupuBuyanbHBIE YCIIOBHS 3allONHSAIOTCS COTPYAHWKOM baHka Ha ocHOBaHmM HWH(pOpMamuy,
nostydeHHoi ot KineHnra;

0) Kimuenrom noanuceiBaroTcss UHAMBUIyaIbHBIC YCIOBHS,

B) WHauBuyanbHbIC YCIOBUS TOJIHMCHIBAIOTCS COTPYJIHHUKOM baHka, MMEIOIUM TOJTHOMOYHUS Ha
3axnroueHue Jlorosopa, mocie gero J{oroBop cunuTaercs 3aKIOYSHHBIM.

1.4. Ilpwm 3axmodeHnu J{oroBopa mocpencTBOM UCIoNb30BaHms MoOmibHOTO Oanka KimeHT:

a) BBOJIUT CBOM WICHTH(UKAIMOHHBIE JAHHBIC MU UCTIOJIB3YyeT Bo3MoxxHocTn MCH;

0) BeiOupaer Bamoty Cuera, Tun Kaprouku u Cucremy;

B) MOJTBEP)KAAET O3HAKOMIIEHHE C YcCJoBHAMH, Tapudamu M peKoMEeHIAIUsIMHU 10 Oe301MacHOMY
UCTIOJIh30BAaHUIO OAHKOBCKUX IIATEHKHBIX KAPTOUYECK;

I') TPOCTAaBJIET OTMETKY O cCOrjlacMM Ha BbIMyck Kaproukw, mocne dvero [loroBop cuutaercs
3aKITFOUYEHHBIM.

1.5. Tlpu 3aknrouenun JloroBopa rmocpeacTBOM UCIHOIb30BaHus NpuiokeHnid «Al bankingy» u «Moii
Al» Knuenr:

a) HampaBisieT B baHk 3asBKy Ha oTKphITHE CUeTa;

0) BBOOUT CBOM HJCHTH(HMKAIIMOHHBIC JAHHBIE M TPOXOAHUT AayTCHTU(PHUKAIUIO, HCIOJIb3YS
Bo3MoxkHOCTH MCH;



B) TOATBEPKAAET O3HAKOMJICHHE C YcCIoBHAMH, TapudamMu U pPEeKOMEHIALMSMH 0 O€30MacHOMY
WCTIOJIH30BAHHUIO OAaHKOBCKUX IUIATEKHBIX KAPTOUEK;

I') TPOCTaBIseT OTMETKY O COTJlacMd Ha BBIMYCK BupTyanpHOW KapToukH, mocie dero Jlorosop
CUMTAETCS 3aKIIOUEHHBIM.

1.6. IIpu 3axmrouenun JloroBopa mocpeacTBoM Hcmonb3oBanus Bed-cepeuca Kinenr:

a) HampaBisieT B baHk 3asBKy Ha oTKphITHE CUeTa;

0) BBOOWT CBOM WJCHTH(PMKAIMOHHBIE JaHHbIE M TPOXOAWT AyTEHTU(PHUKAIHUIO, HCIOIB3YS
Bo3MoxkHOCcTH MCU;

B) MOJTBEP)KAAET O3HAKOMIIEHWE C YcioBuaMH, TapudamMu M peKOMEHAANUAMHU O OE30MacCHOMY
WCTIOJIH30BAaHHUIO OAaHKOBCKUX TUIATEKHBIX KAPTOUEK;

I') MPOCTABISET OTMETKY O COTJIaCHMM Ha BBIMYyCK BupTyanbHO# kapTouku, mocie yero JloroBop
CUMTAETCS 3aKIFOYCHHBIM.

1.7. HeorpremiuempiMu yacTsiMu Jlorosopa sBisitoTcs: ero MHAMBU Yy albHBIE YCIOBUS U Y CIIOBUSL.

1.8. CropoHBI TpPHU3HAIOT, YTO B pe3yJbTare COBepIICHHs KIMEHTOM MpHU HCIOIH30BAHUU
MIPETyCMOTPEHHOIO YCIOBHAMHM HMHCTPYMEHTAa JACWCTBUI, HANpaBIEHHbIX Ha 3akiatodeHue Jlorosopa,
tdhopmupytorcss ero MHmuBHAyanbHBIE YCIOBHS B D3JEKTPOHHOM BHIE, KOTOpBIE IO CMbIcTy cT. 161
I'paxxnanckoro kojekca PecrnyOnmuku benapych cuMTaroTCsi HMOANMCAHHBIMH AHAJIOTOM COOCTBEHHOPYYHOM
noamucu Kinenra.

Knuent moxer oOpatuthcs B bank 3a JOKyMeHTOM, TOATBEPKAAIOIMINM (akT 3akitodeHus JJorosopa
MOCPEACTBOM  HCHOJB30BAaHHUA  NPEAYCMOTPEHHOTO  YCIOBUSIMH  HWHCTpyMeHTa.  JlOKyMeHTOM,
noATBepKAaomuM  (akt 3akmodeHuss JoroBopa TOCPEACTBOM HCHONB30BAaHHSA —IPELYCMOTPEHHOTO
YcnoBusAMH HHCTPYMEHTA, SIBISAETCS pacleyaTaHHBIH Ha OyMa)XHOM HOCHTeNle JOKYMEHT, KOTOPBIH
ynocroBepsieTcss bankoM u cogepxut MHauBunyanbHsle yciaoBus JloroBopa, 3akitoueHHoro ¢ KimeHtom.
CTOpoHBI PU3HAIOT, YTO AAHHBIA JOKYMEHT SBJISAETCS JOCTATOYHBIM JIOKa3aTelIbCTBOM (hakTa 3aKIFOUCHHUS
JoroBopa, Hapsiy ¢ YCIOBHSAMH COAEP>KUT UHBIE yCIIOBUs J[0roBopa M MOKET UCIOJIB30BATECSA B TOM YHCIIE
MPH PACCMOTPEHHH CIOPOB B CYNEeOHOM TIOPSAKE, TPU COBEPUICHHH HWCIOJHUTEIbHBIX HaAIMUCEH
HOTapuycaMu, IpU COBEPIICHUN baHKOM MHBIX TEHCTBUI.

2. IPEAMET JOI'OBOPA

2.1. B cootBercTBuM ¢ [loroBopom baHk:

otkpbiBaeT Knuenry Cuer;

oTpaxkaeT onepauuu no Cyery;

npenocrapnser Knuenty w/mnmm Jlepxkarenro Kaprouky, mocpelcTBOM HCHOJIB30BaHHUS KOTOPOW
COBEpIUIAIOTCS ONepalyy, IpeaycMoTpeHHbIe JJoroBopoM;

OKa3bIBaeT UHBIEC yCIYTH, perycMoTpenHsle Tapudamu.

2.2. B cootBercTBum ¢ JloroBopom KmnmeHt:

npenocTapisieT baHky mpaBo HCIOIB30BaTh BPEMEHHO CBOOOJHbIE JEHEXHbIe cpeacTtBa KimeHra,
Haxozsmuecs Ha Cuere;

yiaunBaeT baHKy BO3HarpaxxIeHus;

UCTIOJIHACT UHBIE 00A3aTEIILCTBA.

2.3. bank BmpaBe yCTaHaBIMBATh OTPAHUYCHMS IIEPEYHS OIEpaluil, OCYIIECTBISAEMBIX MpHU
ucnosib3oBaHuu KapTouku, cymMMm M (WiIM) KOJHMYECTBA ONEpauri, OCYILECTBISIEMBIX C HCIIOJIb30BaHHEM
Kaprouku, cTpaH 1 pernoHOB UCIOIb30BaHu KapTouku, HHbIE OrpaHn4eHus IPpY UCIoab30BaHuu Kaprouku.
Wndopmanus 06 orpaHnueHusx pasMemaercs Ha caiite banka. MHdopmanus 06 u3MeHeHHH OTrpaHUYCHHUN
pasMmeniaercs Ha caiite banka.

3. BBIIAYA, U3BATUE, 3AMEHA, BJIOKMTPOBKA KAPTOUKN

3.1. Kaprouka u IIMH-kouBept (B cimyuae mpenocrasinenus [IMH-xon na OymakHOM HOcHTene)
BeIatoTcss Kimenty w/mnu JlepikaTento MpH NPEeAbsIBICHUH UM JIOKYMEHTa, yIOCTOBEPSIOIIETO JIMYHOCTb.
[MNH-xo MOXET BbIIABaThCS HA OYMaXHOM HOCHTENE JHO0 MPemoCTaBisAThCs 1o TexHojoruu E-TTMH
NOCPEICTBOM HampasieHuss SMS-cooO1ieHust Ha HoMep MOOHIIBLHOTO TeleoHa, yKa3aHHbIH KiuentoM npu



3axnroueHun JloroBopa. Crnoco6 aocrasku [IMH-kona onpenensiercst bankom camoctositensro. [TMH-kon k
JlonOIHNUTENBHBIM KapTO4KaM IPEAOCTABIAETCS TOJIBKO Ha OyMa)kHOM HOCHUTEJIE.

3.2. PexBusutsl Buptyansnoit kaptouku u [IMH-kox x BupTyanpHO# KapTOuke NMpenocTaBIsSIOTCS
MOCPEICTBOM HCIIOJIB30BAHNS BO3MOXKHOCTEH WHCTPYMEHTa, IIOCPEICTBOM HCIOJIb30BAHUS KOTOPOTO
3aKnroueH Jlorosop.

3.3. 3amena Kaproukm ocymecTBiseTcss He WHade Kak 1o 3asBieHuto Knmenrta. MaummmpoBanue
3aMeHbl KapTouku MokeT ObITh ocyiecTiieHo Kitmenrom B MoounbeHOoM Oanke. Cpok 3ameHsl KapTouku — B
TedeHue 7 (ceMun) paboumx IHEH oT AaThl moctymieHus B bank 3assnenuns Knuenra o 3amene Kaprouku.

3.4. Kaprouka MOXeT OBITh U3bsiTa BaHKOM B CIIEAYIONIHX CITydasx:

3.4.1. napymenue Kinnentom o0s13aTensCcTB 1o JloroBopy;

3.4.2. B ciyyasx, npegycMoTpeHHbIx [IpaBunamu Cucremsl;

3.4.3. npu HeBepuoM BBeaeHun [IMH-koxa Gonee 2-x pas;

3.4.4. npu Hanuuuu y banka cBeaeHuil 0 komnpoMerauuu KapTouku, MOIIEHHUYECKUX EUCTBUAX
Hepxatens B orHomeHun KapTouku.

3.5. HetictBys moOpocoBecTHO W pa3syMHO baHk BmpaBe m3biMaTh KapTouky B MHBIX Clydasx IO
COOCTBEHHOMY YCMOTPEHHIO, B TOM YHCJE B LESX MPEJOTBPAILICHUS JIETalu3alul J10X0J0B, MOTYYCHHBIX
OPECTYNHBIM  MMyTeM, (UHAHCHPOBAHHS  TEPPOPUCTUUECKOW  AEATENLHOCTH W (DMHAHCHUPOBAHUS
pacrnpocTpaHEeHHUs OPYKUS MacCOBOTO MOPaKEHHUS.

3.6. Uzbsatue Kaprouku MoXeT ocymiecTBIATbCS Kak bankowm, ycrpoiictBamu banka n nHbIX OaHKOB,
TaK ¥ MHBIMH JINIIaMH (B TOM YHCJIE B OpTaHU3AIMIX TOProBiu U cepBuca). [Ipu u3nstun Kaproukn ne bankom
Jeprkatemnio BEIAACTCS TOKYMEHT, MOATBEPKAAIONTHI n3bsiTue KapTouku.

3.7. Ycnyra no mHQOPMHUPOBAaHUIO 00 YCIEIIHO aBTOPHU30BAHHBIX OMEPAlUAX, COBEPLUICHHBIX MPH
ucnosip3oBaHuu Kaprouku, okaspiBaercst baHkoM Ha OCHOBaHMH 3aKJIFOUEHHOTO 10T0BOPa 00 OKAa3aHUH YCIIyTH
00 wHpOpMUpOBaHWH. MHbOpMHUpOBAHHE OCYIIECTBISACTCS CIOCO0AaMHU, IPEIYCMOTPEHHBIMH TaKUM
JIOTOBOPOM.

3.8. Kaprouka (B ToM uncne BuptyanbHas kKapTouka) MOKET ObITH 3a0JIOKHPOBAHA!

3.8.1. mo manmuaruse banka;

3.8.2. mo uannmaruse Kinuenra n/vunu epxatens;

3.8.3. Ipu HacTymJIEHUU COOBITHH, MperycMOTpeHHBIX JloroBopoM, B pe3yibraTe yero bank Bnpase
ocyIecTBUTh 00KupoBKy Kaprouku (B ToM uncne BuptyanbHoil kapToukn).

3.9. Ilo unuimatuBe banka Kaprouka (B Tom uumcne BupryanbpHas kapTouka) OJOKHpYeTCsl B
OJIHOCTOPOHHEM MOpPSAKE:

npu Hannuny y banka ceenenunit o komnpometanun Kaprouku (pekBu3uToB BUpTyanbHOM KapTOUKN);

pu Hanu4yu# y banka cBeneHuit o kommnpomertanun KaprouHoro rmiarexHOro HHCTpYMEHTA.

3.10. Io nanumaruse Jepxarens Kaprouka (B Tom uncie BupTyansHast kKapTouka) OIOKUpyeTCs:

npu Haauuuu y Jlepxarens cBeneHuid o xommpomeranmu KapTtouku (pexBu3uToB BupTyansHoi
KapTOYKH);

MIpH HaMU4uK y Jlepkatens cBegeHnit o KomnpomeTannu KapTouHoro niaTexHOro MHCTPYMEHTA.

3.11. CoObITHAMH, PN HACTYIUIEHUH KOTOPHIX baHk BrpaBe 3a0mokupoBats KapTouky (B TOM umcie
BuptyanbHyio KapTOUKy), SBIISIOTCS:

3.11.1. Hesepnsrii BBox IIMH-koma moaps 6ojiee AByX pas.

3.11.2. CoObITusi, HACTYIJICHHE KOTOPBIX BJIEUET PHUCK HECAHKIIMOHMPOBaHHOTO joctyna k Cuery,
COBEpULICHHs OIEpalnuil, HAaNpaBICHHBIX Ha JETAIM3ALMI0 TO0XOAOB, MOIYYEHHBIX IPECTYNHBIM IyTEM,
(hMHAHCUPOBAHUSI TEPPOPUCTUUECKON JEATEIBbHOCTH M (UMHAHCUPOBAHUS PACIPOCTPAHEHUS OPYXKHUSA
MacCOBOT'0 TIOPAKEHMUSL.

3.11.3. NuunumpoBanue bankom Bbixojga banka n3 CucrteMbl, B paMkKax KOTOpPOH BBINyIEHA
Kaptouka, Beixoq banka n3 CucteMsl IO HHBIM OCHOBaHUSM.

3.11.4. CoObITHsI, KOTOpBIE BJIEKYT pUCK Kommpomeranuu Kaptoukm (KapTrouHOro miaTeskHOTO
WHCTPYMEHTA).

3.11.5. CoObITHs, KOTOPBIE BIEKYT PUCK COBEPIICHHS HEABTOPU30BAHHOW OIEPALH.

[Tpu 6moxupoBke bankom KapTouku B pe3ynbTaTe HACTYTUICHUS JIFO0OTO U3 BBIIICYKA3aHHBIX COOBITHI
NOPsIOK pa3dnokupoBku KapTouku pasbsacHseTcss baHkoM Ha 0CHOBaHMM MHCEMEHHOTO 3anpoca Kinuenra.



JOnoMHUTENBHBIME  COOBITHSIMU, TPH OJHOBPEMEHHOM HACTYIJICHWH KOTOpBIX baHk BIpaBe
3a0JI0KMpOBATh BUPTyaslbHYIO KapTOUKY, SBJISIOTCS:

OTCYTCTBHE B T€UCHHE OJTHOTO roja onepaiuii mo Cuety (100 eciu eMUHCTBEHHBIMH OTIEPAITHSIMH 110
Cuety OyIyT SIBIATHCS ONEpaIlK 3a4HUCIeHNsS baHKOM MPOILIEHTOB 3a MOJB30BaHUE IEHEKHBIMHU CPEJCTBAMHU
Ha Cuere);

OTCYTCTBHE JICHEKHBIX cpencTB Ha Cuere.

3.12. CoOpITHSIMU, TIPY HACTYTUIEHUH KOTOPBIX baHk BrpaBe 3a010KupoBaTh BUpTyanbHYyI0 KapTOUKY,
ABIIAIOTCS:

3.12.1. bankom oTka3aHo KimeHTy B Beijaue oBepApadTHOTO KpeauTa, IpeaocTaBisieMoro Kk Cuery, K
KOTOpPOMY BBIIylIeHa BupTyalbHas KapTOUYKa, €CIIH 3asABKa Ha BBIMYCK BHPTyalbHON KapTOYKH MOJIaBaIach
KnmenToM 0fHOBpEMEHHO € 3asBKOM Ha MpeAoCTaBiIeHHE OBepApadTHOrO KpeauTa U ¢ MOMEHTa BBIITYCKa
BupryansHOi KapTOukd 0 MOMEHTa OTKa3a baHKOM B mpenocTaBieHHMHM OBepApadTHOTO KPEIUTOBAHHUS
KnreHnToMm He coBepIIanuch onepaluuy IpyU UCIONb30BaHUU BUPTyanbHON KapTOUYKH.

3.12.2. B teuenune 30 (Tpumnartu) KaJCHIAPHBIX JHEW mociie omoOpeHus baHkoM 3asBKM Ha
npenocTaBieHue oBepapadTHoro kpenura Kiment He 3akmroumn ¢ bankom goroBop o6 oBepapadTHOM
KpEAUTOBaHMUH, €CIH 3asBKa Ha BBITYCK BuUpTyanbHON KapTOYkH mojaBanack KIIMEHTOM OJHOBPEMEHHO ¢
3asBKOM Ha MPEJOCTaBICHUE OBEpAPATHOrO KpeJuTa U ¢ MOMEHTa BBIMycKa BupTyanbHON KapTOdku 110
MOMEHTa OTKa3a baHkoM B mpemocTaBieHUH OBepApadTHOTO KpeAuToBaHUS KIMEHTOM HE COBEPIIANUCEH
oIepalnyy MpH UCIIOIb30BaHUK BrpTyanbHOM KapTOUKH.

3.13. Ipu 6nokupoBke o uHUIMaTHBe banka Kaprouku mibo ee pekBU3UTOB yBepomieHue Kimmenra
0 OJIOKMPOBKE OCYIIECTBISIETCS IMyTeM Tele(OHHOTo 3BOHKA MO HoMepy TenedoHa, ykazaHHoMy KimeHTtom
IIpH 3aKiroueHuu Jlorosopa.

Ecmu Kaprouka Oplia 3a010KupoBaHa o nHANHMATHBE banka, Jlepxarens wimm KiuenTa mo npudnHe
ee kommpomeTanun Jlepkarens nwiu KiueHT Brpase TpeboBath oT banka pa3onokupoBku Kaprouku B memsax
BO300HOBJIEHUS] BO3MOXKHOCTH €€ HCIOJIb30BaHMS 32 UCKIIOYEHHUEM CiIydasi, KOra Ha MOMEHT IOCTYIUICHHS
takoro TpeboBanus [epxarenem win Knuenrom npexnctasineHo B baHk 3asBieHre 0 NPU3HAHUK OIEpalvy,
OCYIIIECTBICHHOH € NCIOIb30BaHUEM KapTOYHOTO MIIATEKHOTO HHCTPYMEHTA, HEABTOPU30BaHHOM.

Otmena Gi1okupoBKH KapTouku, OCyIIECTBICHHOM MO IPUUMHE €€ KOMIPOMETAINH, OCYILECTBISETCS
Ha ocHoBaHWM 3asBieHust [epxarens winm Knuenra. 3asBineHue ¢ TpeOOBaHHMEM OTMEHUTH OJIOKHPOBKY
Kaprouku npenocrasnsercs [epxarenem uinu KimeHToM He nHade Kak Ha OyMa)KHOM HOCHUTENE TH00 MyTeM
HOCELICHHs CTPYKTypHOTO mojpaszeneHud banka (LleHTpa 0aHKOBCKHMX YCIyT), JIMOO MyTEeM HampaBlICHUS
3asBJICHUS IOCPEICTBOM IOYTOBOM CBA3M C YKa3aHHMEM B 3asBJICHUU HOMepa nacrnopra KnmeHTta uiam HHOro
JIOKYMEHTa, yI0CTOBEPSIOIIErO JJNIHOCTb.

3.14. Ormena GiokupoBkr KapTouku, OCyIIEeCTBICHHOW 110 HHBIM, HE CBSI3aHHBIM C KOMITpOMETaIfen
Kaprouku (MHCTpyMeHTa, 0OECHEeUMBAIOIIET0 HCIONb30BaHHEe KapTouku), OCHOBaHUSIM, OCYILECTBISETCS
Bankom camocroarensHo. Pemenne 006 oTMeHe OJOKMPOBKM MPHUHUMAETCS C YYE€TOM H3MEHEHHUS
00CTOATENHCTB B COOBITHAX, IMOCITYKMBIINX OCHOBaHMEM s OnmokupoBku Kaprtouku. Ilpm mpunsTHH
pelieHust 00 oTMeHe 0JIoKUpOoBKY BaHk JeiCTBYeT T0OPOCOBECTHO U Pa3yMHO.

3.15. bank BIpaBse oTKa3aTh B BblAaue Kaprouku:

3.15.1. ecnu mocne 3axmrouenus JloroBopa u o Beigaun Kaprouku B bank mocpencrsom AUC U0
noctynwia uHbopMauus O HaIMYMM HE HCHONHEHHbIX KUIMEHTOM NeHeXHBIX 00s3aTeNbCTB, B3bICKAHUE
3aJI0JDKEHHOCTH 110 KOTOPBIM ocytecTBisiercs mocpeactsom AUC N0,

3.15.2. B ciiyvae Hanmmuns y KitmeHTa He MCTIONHEHHBIX iepes baHKOM JIeHeKHBIX 0053aTenbCTB.

4 VICITIOJIbB3OBAHUE KAPTOYKHU

4.1. HUcnons3zoBanue Kaprouku ocymectBusercs [epxartenem. WMcnons3oBanue Kaprouku
JOIyCKaeTcs OpraHu3alusIMU TOProBIH (cepBuca) ¢ cornacus Jlepxarens.

4.2. VHunmupoBaHWe IUIaTeXKa MOXKET OBITh COBEpIICHO NpPH HCHONb30BaHMU JlepxareneM
BO3MOKHOCTEH IIJIATEXHOrO cepBuca. [ImaTesxHbI cepBUC MPENOCTaBIAETCS baHKOM IMOCIE 3aKIIIOUEHHS C
Knuentom gorosopa O IpeJOCTaBICHUU IUIATEKHOIO CEpBUCA, B KOTOPOM IPEAYCMOTPEHBI IIpaBUila
UCIIOJIb30BaHus JlepikaTeneM INIaTeXHOI0 CEpBUCa.



4.3. HUcnonb3oBanue KapTOuKkd MOXKET OCYIIECTBISATHCS MPU HCIOJIB30BAHWUHM IUIATEKHOTO
MHCTPYMEHTa. DMUTEHTOM IUIATEKHOTO HHCTPYMEHTA MOXKET SIBIAThCA baHK.

4.4. TIpu ucnonp3oBaHuu KapTouky MOTYT COBEpIIATHCS ONEpaIi B BATIOTE, OTIIMYHOMN OT BATIOTHI
Cuera, pu 3TOM:

4.4.1. B ciiyyae oCyLIECTBJICHHUS ONEpalvu ¢ Ucroias30BaHueM Kaprouku B mpuHaanexamux baHky
ycTpoiicTBax (kaccax, bankomarax, C/IbO) u B ycTpoiicTBax 0aHKOB, moakmoueHHBIX K BIIL], oTpaxkenue mo
Cuety Knmenra BamrOTHO-OOMEHHOM Omepariiil OCYIIECTBIISIETCS ¢ MPUMEHEHHEM 0OMeHHOTo Kypca bamka,
YCTaHOBJICHHOT'O ISl POBENICHUS Onepanuii ¢ ucnoip3oBaHrueM Kaprouek, AeHCTBYIOLIETO Ha AATy U BpeMs
OCYILIECTBIICHHUS OTIEPaLH.

4.4.2. B ciryuyae OCyILIECTBIEHHS OIIEPALMU ¢ UCIOIb30BaHNeM KapTouku MexiyHapoaHOM! IIaTeXHON
cucrembl Visa International w/unu mexxayHaponHo# mnarexHoi cuctemsl MasterCard Worldwide (nanee —
MIIC Visa, MIIC MasterCard) B ycTpoiicTBax, He NMpUHAAICKAIINX BaHKy, B ycTpolicTBax OaHKOB, HE
nonkiodeHHbIX K BIIL u B ycTpoiicTBax 3a mpenenamu Pecrryommku benapych, otpaxenne mo Cuery Knuenra
BaIIOTHO-OOMEHHOW OIEpalil OCYIIECTBISIETCSl CIASAYIOIUM 00pa3oM: CymMMa B BajlioTe olepanuu (3a
MCKJIIOYCHUEM OTIEPaIliii B BAIIOTE PACYETOB) KOHBEPTHPYETCS B BANIOTY pacueToB (BayltoTa pacueToB B banke
¢ MIIC Visa, MIIC MasterCard — EBpo) mo kypcy MIIC Visa, MIIC MasterCard na naty ocymuiecTBiIeHHs
orepaluy, 3aTeM CyMMa B BallOTe PacuyeToB, KOHBepTHpyercs B Bamory Cuera KnmeHTa ¢ mpuMeHeHHEM
Kypca mpoaaxu banka, ycraHoBnenHoro mis omepanui ¢ Kaproukamu Ha maTy ¥ BpeMs OIepalvu,
HOJyYeHHBIX B pacueTHOM mHpopmammu ot MIIC Visa, MIIC MasterCard. B ciyuae, xorma ruaTexHas
cucTeMa B pacdeTHOW WH(OpPMAIUK HE YKas3bIBaeT BpPEeMs COBEPIICHHS OIMEpalluM, JUIS TaKOH omeparyu
NPUMEHSIOTCS] KYPCHI BAJIFOTHO-OOMEHHBIX OTEepalnii, ycTaHOBJICHHBIE BaHKOM MocneTHUMH Ha 3Ty JaTy.

4.4.3. B chnyyae OCYIIECTBICHHS ONEpallMd C HCIOJb30BaHHEM KapTouku MaTeXHOW CHUCTEMBI
benkapt B ycTpoiicTBax, He MpUHAIEKAIMNUX baHKy, B ycTpoiicTBax OaHKOB, He moAKIoueHHBIX K BIIL] 1 B
yCTpoHcTBax 3a nmpeneiaamu PecnyOnmku benmapych:

cyMMa OJIOKHPOBKH OIl€paLuy, OCYILIECTBIEHHON B POCCHHCKUX PyOIIix, ONpeaessieTcs: CIeAyomnuM
o0Opa3oMm: cymMma omnepanuud KoHBepTHpyercs B Bamory Cuera Kimmentra mo kypcy npoxaxu banka,
YCTaHOBJICHHOTO 7151 onepanuid ¢ Kaproukamu Ha naTy u Bpems onepauuu. Ilpu npoBeaeHun omepauvu B
MHBIX BAIIOTaX, CyMMa OJIOKHPOBKH ONPEACISIeTCs CIeIyomuM 00pa3oM: cyMMa orepalunui KOHBEPTUPYETCs
B poccuiickuil pyOnb MO Kypcey IUIATEKHOM CHUCTEMBl Ha ATy M BPEMS OCYLIECTBICHHs ONEpaLldH, 3aTeM
NOJy4YeHHas cyMMa KoHBepTHpyercs B BamioTy Cuera Knmenrta mo kxypcy banka, ycTanoBineHHOro amst
omnepauuii ¢ Kaproukamu Ha AaTy W BpeMsl IPOBEACHHS OTIepallni;

orpaxxenne mno Cuery KimeHTa BadrOTHO-OOMEHHOH oOmepaunud OCYIIECTBISICTCS CIEAYIOIINM
00pa3oM: cyMMa Orepanu KOHBEPTUPYETCS B POCCHMCKUHN pyOIIb (32 HCKITIOUEHHEM OIEpallii B POCCHICKUI
pyOssix) TO Kypcy IUIATE)KHOW CHCTEMBI Ha JaTy M BpeMs TNPOBEICHUS Olepaldd, 3aTeM CyMMa
KOHBepTHpyeTca B BamoTy Cuera KnneHTa mo Kypcy MiaTeXHOW CHCTEMBI Ha JIaTy W BpeMs NPOBEICHHUS
ormepauuu, nocie otpaxaercs no Cuery Knmenta Ha OCHOBaHMH MOCTYNHBIICH pacueTHON HH(POpPMAaLIUH.

4.4.4. ladopmanys o0 yCTaHOBICHHBIX baHKOM Kypcax BaJIfOT 110 BAIFOTHO-OOMEHHBIM OTIEPAIIHSIM C
ucnojb3oBanneM Kaprodek pasmernaercs Ha caiire banka http://www.rbank.by.

4.4.5. bank BOpaBe He COBEpIIATh BaMIOTHO-OOMEHHBIC ONEpalud C HCIONb30BaHueM Kaprouek.
CootBercTByromas HHGopMaIys pa3MeriaeTcs Ha caiite banka.

4.5. Tlo pemenmuto banka KimeHTy MOXET BBIIIAYMBATHCS JTOXOM B BHJE TPOIEHTOB OT CYMMBI
Oe3HaTMYHON orepaluy, COBEpIICHHOH ¢ ucnoib3oBanneM Kaprouku (mamee Money-back). Madopmanus o
HopsiiKe U yclloBUAX Bblmiatel Money-back pasmemaercs Ha caiire banka. MapopmupoBanne Knuenra o6
W3MEHEHHBIX YCJIOBHAX BblLIaThl Money-back ocymecTBisiercss He mo3agHee AHA Hadaia JEHCTBUS
M3MEHEHHBIX yCIIOBHH BhITUIaThl Money-back. B ciayuae ecnmn Money-back, noanesxxamuii Beimnare Knuenry,
MOJUIE)KUT B COOTBETCTBHHU C 3aKOHOAATENbCTBOM PecmyOnmku Benapyck HanmorooOnoXeHHIO MOJ0XO0THBIM
HaJIoroM, To baHK BBICTyHaeT HAJIOrOBBIM areHTOM B OTHOLLIEHWU MCUUCIICHHS, YAEPKAHUS U NEPEUUCICHUS
9TOTO MOA0XOJHOTO Haora. B ciydae 3moynorpebnenus Knuentom ycmyroir Money-back bank Bnpase e
BBITUIAUUBATH W/WITH ylIepKaTh paHee BhlIaueHHbIit Money-back.

4.6. Knuent cobmromaer cieaylomue mnpaBuwia (TpeOoBaHMsA) MO OE30MACHOMY HCIOJIB30BaHHIO
Kaptouxku:

4.6.1. Kaptouka ucnosnb3yercsi Toibko [lepxarenem, Ha 4b€ MM OHA BbIJaHa, HUKOMY HHOMY B
MOJIb30BaHHUE HE MepeaaeTcs;


http://www.rbank.by/

4.6.2. mpu COBEpUICHWH ONepaluii B OpraHu3alMsix TOProBiu (cepBuca) u Oankax KiueHT
KOHTPOJIUPYET HaxokieHue KapTouku B ero moje 3peHHs B LEJSAX CHIDKEHHsS pPHCKa KOMIPOMETalluu
Kaprouku;

4.6.3. Knuenr He nepenaet KapTouky vy e€ peKBU3UTHI OpraHU3alusiM TOPTOBIIH (cepBrca) U OaHKaM
ULl IPOBEJICHUS OIIEpaIMU C UCTIONb30BaHueM KapTodkw, 1006IM HHBIM JINLAM;

4.6.4. Knuent xpanut Kaprouky u e€ pekBU3NUTHI B HAAEKHOM MECTE, HEAOCTYITHOM JJIsI MHBIX JIMIL,
ITWH 3anmomunaetcs KineHTOM U He coXpaHsSeTcsl Ha JTF0ObIX HOCUTENSIX HH()OPMAIIHH.

KnmenT o0si3yercst mpuaepkuBaThbcsl PeKOMEHIAMK MO Oe30macHOMy HCHojib30BaHMIO KapTouek,
pa3MmeléHHbIX Ha MHTepHeT-calite baHka.

4.7. banx wHpOpMHEpyeT JlepxkaTened O HEBO3MOKHOCTH OCYIIECTBICHHS OIEpallid IPH
UCIIONIb30BaHUM KapTouek W IIaHMpYeMBIX CPOKax BOCCTAHOBJIEHHUSI PabOTOCHOCOOHOCTH MPOTPaMMHO-
TEXHUYECKUX CPENICTB B CIydae IJIAHOBBIX IEPEPHIBOB WK COOEB MPOJOIKUTEIBHOCTHIO CBBIIIE 2-X YaCOB,
MOBJIEKIITUX HEPaOOTOCTIOCOOHOCTH MPOrPAaMMHO-TEXHUYECKHX CPEJCTB, 00ECIEUHBAIOIINX OOCITYKHBaHUE
Hepxarteneit, mytem pasmenieHa HHpOpManuMd Ha caiite baHka W B yCTpPOMCTBaX JUCTAHIMOHHOTO
0aHKOBCKOT'O OOCITYKHBaHHUSL.

5. ITPABA BAHKA ITPU NCITIOJIbB30OBAHNN NHOOPMAIIMHN, PACITIPOCTPAHEHUE 1
[IPEJJOCTABJIEHUE KOTOPOI OT'PAHUYEHO

5.1. Ilpu ucniomtaennu JloroBopa bank Bopase:

5.1.1. ocyulecTBIATH ayauo3amucd Tele@OHHBIX MEeperoBopoB, (OTO- W BHACOCHEMKY MpHU
3aKIJIIOYeHUHN M MCIOJHEHUH JloroBopa, UCMONB30BaTh JaHHBIE MaTepHalbl B KAUeCTBE 0Ka3aTelbCTB MpPU
BO3HMKHOBEHHH CIIOpa, B TOM YHCIIE [IPU OOpAIIEHUH B CYX;

5.1.2. ucmons3oBarh mocTynHble bauky kanamsl cssu (Viber-coobmenus, telegram-coo6rmenmus,
Tesie()OHHBIE 3BOHKH, HHBIE CIIOCOOBI CBS3M) B LIEJIIX KOMMYHHUKauu ¢ JlepxaTtenem;

5.1.3. npenocTaBiIsATh IepCOHANbHBIE JaHHBIE JlepKaTes:

JIMLIaM, KOTOPbIE OCYILECTBIISIIOT B3bICKaHKE 3a10/bkeHHocTH KinenTa o Jlorosopy;

nunaMm, obecredynBarominM noctymieHne banky 3ampoca ot Knmenra na nonydenune [IMH-konma no
texHonoruu E-ITMH, nepconanbupix ganHbix Kinenta (B ToM 4rciie HOMep MOOMIBLHOTO Tesie(oHa);

JULaM, SIBISIOIIMMCS TapTHepamMu baHka, I menedl ydacTus B PEKIaMHBIX aKLUSX U UIPax,
nporpaMmax JIOsSUTbHOCTH, OOHYCHBIX, JMCKOHTHBIX WJIM MHBIX aHAJOTWYHBIX IporpamMMax naptHepoB banka;

JIMLaM, OKa3blBaloKM baHKy yciyru o ayTCOpCHHTY, IS LIeNel OCYIIEeCTBICHHUS IMU ayTCOPCHHTa;

WHBIM JIMLIAM, IPEAOCTABICHUE EPCOHANBHBIX JAHHBIX KOTOPHIM OyAET OTBEYATh LEIAM 3aKITI0UCHHS
U ucnojHeHus JJorosopa.

5.1.4. npenoctaBiaTh HHOOPMAIIHIO, SIBISIONIYIOCS OaHKOBCKOW TaliHOM:

JIMLIaM, KOTOPBIE OCYILECTBISIOT B3bICKaHKeE 3a10JbkeHHocTH KinenTa mo Jlorosopy;

JUIaM, ¢ KOTOpbIMU JlepikaTellb COCTOUT B TPYAOBBIX/COOTBETCTBYIONIMX T'PAXKJAHCKO-TIPABOBBIX
OTHOIIICHUSX;

JIMIIaM, OKa3bIBaloMUM BaHKy yciyrs o ayTCOPCHHTY, IUIsl LIeel OCYIIECTBICHHUS IMU ayTCOPCHHTa,

Omneparopy ans meneil momydeHuss Kimentom omeparuBHO# wnH(popMamuu oT Omeparopa 1o
noctynaromumM oT Knuenra 3amnpocam;

IOPUIMYECKUM JIMIAM, OCYUICCTBIISIONIMM JESITEIBHOCTh B cepe UropHOro Om3Heca, JUIs IielieH
npenocrasieHus: bankom nnpopmanuu o npunamiexsoctu Knuenty smutupoBannoii bankom Kaprouku, npu
UCIIOJIb30BAaHUN DPEKBU3MTOB KOTOPOH WHUIMUPYETCS IIE€PEeBOJ ACHEKHBIX CPEINCTB Ul IIOMOJIHEHHUS
npuHaIexaniero KimeHTy urpoBoro cuera.

5.1.5. TlpenocraBnsate Omeparopy peKBU3UTH BupTyanbHOW KapTOukH (MacKHMpOBaHHBIH HOMEp
Kaprouku B ¢opmare 6 nepBbix mudp u nocieanux 4 nudpsl, Jata BeITycka U cpok aeiictBust Kaproukn),
nHQOpPMAIHIO 0 cTaryce BupTyanabpHOH KapTOUKy, MPUYMHAX OJIOKHPOBKHM BUpPTyanbHOM KapTOUKM IS Lenei
noiyuenus: Knuenrom onepatuBHoi nHpopmaimu ot Oneparopa mo nocrymnatomuM oT Kirenra 3ampocam.

5.1.6. monmy4ats UHPOPMALMIO OT TOCYAAPCTBEHHBIX OPTaHOB, IOPUANIECKUX WM (PU3UUECKUX JIUL] O
JIOCTOBEPHOCTH JIOKYMEHTOB U CBeIEHHi, mpenocTaBieHHbx Knuentom banky mpu 3akmodenun Jlorosopa,
Ha cOop undopmaryu o Kiuenre.



5.2. 3axmrouas JloroBop mocpeactBoMm ucnois3oBanus CHBO KinneHT moATBep:KoaeT, 4To OH He
SIBIISIETCS MyOJTMYHBIM TOJDKHOCTHBIM JIMIIOM M HaJIOoToBBIM pesugaeHToMm CIIA.

5.3. Kmment o3nakomieH ¢ uHbopmarmedt, kacaromeiics 3akoHa CIIA «O HamorooO10KeHUH
nHocTpaHHbIx cueToB» (FATCA), u B ciyvae NpruHAUIEKHOCTH K HaJloroBoMy pesuaieHTcTBy CLIA o0s3yercs
MPEI0OCTaBUTh BCe HEOOXOIUMBIE JOKYMEHTHI COTIIACHO 3aKOHOAATeNhCTBY PecyOonmmku benapyce.

5.4. KimmeHt 00s13yeTcs mpenocTaBuTh banky nmoaHyo HHPOpPMAIHIO B CITydae MPUHAIEKHOCTH €r0 U
€ro POJCTBEHHUKOB K IMyOJUYHBIM JIOJKHOCTHBIM JIUIAM.

6 PUHAHCOBBIE OTHOIIEHUA

6.1. 3a okasmiBaemble 1o JloroBopy ycayru Kiment ymnauuBaer baHky BoO3HarpakaeHusl.
Boznarpaxuaenus mpemycMmoTtpeHsl B Tapudax. baHk BnpaBe B OJHOCTOPOHHEM BHECYIEOHOM TOpSKE
W3MEHSATH NpeycCMOTpeHHbIe B Taprudax BOZHArpaXACHUS, NX pa3Mephl, yBenomiisist 00 3tom KimenTa myrem
pasmeneHus HOBoi Bepcuu Tapudos Ha caiite banka.

6.2. Knuent Bo3MemaeT banky pacxo/ipl, HOHECEHHbIE UM IIpU oka3aHuu bankowm yciyr o Jorosopy.
HanmenoBanne pacxomoB banka, ux pgerammsanwsi, mpemxycMorpenbl B Tapudax. bank BnpaBe B
OJIHOCTOPOHHEM BHECYJICOHOM IOPSJIKEe U3MEHSTh MPEAyCMOTpeHHbIe B Tapudax HaMMEHOBaHUS PacXoJIoB,
noJUIeKamx Bo3MmemeHuo Kimentom, yBemomirsis 00 3Tom KimeHTa myTeM pa3MenieHHs HOBOW BEpPCHH
Tapudos Ha caiite banka.

6.3. baHk BHIpaBe CBOMM IUIATEKHBEIM OpACPOM CHHUCHIBaTh co CueTa, a TakKe WHBIX OAaHKOBCKHX
CYeTOB, OTKPHITHIX KnneHTy B baHke, Bo3HarpakJieHus, a TakKe 3a0JKEHHOCTh M0 UHBIM 0053aTeIhCTBaM
nepen bankom.

6.4. 3a monp30BaHue JIEHEXKHBIMHE cpenicTBamMu bank HaumcnseT KiimeHTy mpomeHTsl B pa3Mepe:

1o 0aHKOBCKHMM TpoaykTaMm «lleHcuonHas kapta», «Bupryansnas kapta BEJIKAPT-IIPEMUYM» u
«[Ipodur» B 6enopycckux pyonsx — 3 % roaoBbIx;

1o OaHKOBCKOMY MPOayKTy «R-kapra», «R-kapra Virtual» B 6emopycckux pyoisx — 2 % romoBbix;

B octaibHBIX caydasx — 0,000001 % rogoBeIx.

Hauucnennrsle npoueHTsl 3auncisitorcs Ha CueT B CpPOK HE MO3JHEE IMOCJIEIHEro MHS Mecdlla,
CJEeYIOLIEro 3a OTYeTHBIM. [IpH pacueTe NpoLEHTOB NPUHUMAETCS YCIOBHOE KOJIMUYECTBO AHEH B roay 360 u
B Mmecste 30.

7. HEYPEI'VJINPOBAHHBII OCTATOK 3AJOJKEHHOCTU

7.1. JI0JI’KHUKOM IO 00513aTENIbCTBY TIOTACHTh HEYPETYIMPOBAHHBIN OCTATOK 3a/I0JIKCHHOCTH SIBJISICTCS
Kimnent. Cpok UCHOSTHEHHS 0053aTE)IbCTBA 110 TIOTAIICHUIO HEYPETYJIMPOBAHHOTO OCTATKA 3a/I0JDKEHHOCTH —
14 paGouux AHEW OT AAThl €r0 BOZHUKHOBCHHSI.

7.2. 3a monp3oBaHWE B TeueHUE 14 pabodymx AHEH CyMMOW ICHEKHBIX CPEJICTB, COCTABIITIOIIMX
3aJI0JDKEHHOCTh TI0 TIOTAIICHUIO HEYPETYIMPOBAHHOTO OCTaTKa 3aJ0JDKEHHOCTH, baHKOM MpPOILIEHTHI HE
B3UMAKOTCA. B ciyuac HEHCIONHEHHs O0053aTeNbCTBA M0 TOTANICHHIO HEYPETYJIUPOBAHHOTO OCTaTKa
3a[I0JDKEHHOCTH Ha HEIOTAllCHHYI0 CyMMY Hauucisercs Heycroika (meHs) B pasmepe 0,15 % oT cymmbl
HEYpPETYJIIMPOBAaHHOTO OCTaTKa 3a0JDKEHHOCTH 3a KaXAbld KaJCHOApHBIH JEHb MPOCPOYKH. Ecmm
3aJI0JDKCHHOCTH 10 HEYPETyJIMPOBAaHHOMY OCTaTKy BBIpaKeHa B MHOCTpaHHOU BamioTe (CdUer, K KOTOPOMY
BeImymieHa KapTouku, B HMHOCTpAHHOW BaNIOTE), TO TPOICHTHI HAa HENOTAIIEHHYI CyMMY
HEYPETYJIUPOBAHHOTO OCTATKa 3aJI0JDKEHHOCTH HAYHCISIOTCS TIO0 CTaBKE MPOIEHTOB, NEHCTBYIOIINX IS
3aJI0JDKEHHOCTH 32 MOJIb30BAaHUE UYKUMHU JICHE)KHBIMH CPEJICTBAMH B OEIIOPYCCKUX PYOIIsX.

7.3. O BO3HMKHOBEHUHW HEYPETYJIMPOBAHHOTO OCTaTKa 3aJloJhkeHHOCTH bank nHpopmupyer Knmnenra
yTeM HalpaBieHus Ha HoMmep TesiedoHa, ykasaHHbiii B JloroBope, cmc/Viber-coobuienus, B KoTopom
YKa3bIBaCTCSI CYMMa HEYPETYJIMPOBAHHOTO OCTATKa 3aJOJKEHHOCTH U CPOK €T0 MOTAIICHHUS.

7.4. Tloramenue CyMMBbl HEYPETyJIUPOBAHHOTO OCTATKA 3aJI0JKEHHOCTH ocyliecTBisieTcs: Knuenrom
myteM nomnonHeHuss Cueta Ha Takylo cymmy. B ciydyae Hanmuwst Ha Cyere, Ha MHOM OaHKOBCKOM CUETE,
oTkpeiTOM B banky Kiumenty, bank BmpaBe cmmcarh 3aJ0/DKEHHOCTh IO HEYPETYJIUPOBAHHOMY OCTaTKY
3aJI0JDKEHHOCTH CBOUM ILIATEXKHBIM OPJICPOM.



8. IIPUSHAHME OITEPAIINIA HEABTOPM30BAHHBIMU

8.1. JInsa peanuzaiuu npasa TpeOOBaTh MPHU3HAHUS OTEPALIMH, OCYIIECTBICHHON C UCIIOJIb30BAaHUEM
KapToyHoro mnmjaTtexHOro WHCTpyMEHTa, HeaBTOpU30BaHHOW [lepxaTenp KapTOYHOIO IJIATEKHOTO
WHCTPYMEHTa (fajiee TNPUMEHHTENbHO K HacTosmei 1mase — Jepxkarens) mnmm Kinment e mo3gnee 70
KaJeHAAPHBIX AHEH ¢ JaThl OTpakeHHus 3Toi onepanmu 1o Cuery (CueTy Mo y4eTy KpEeAUTOB) MPeloCTaBIIsieT
B bank 3asBnenue, odopmiieHHoe Ha OyMa)KHOM HOCHTENIE WJIM B OJIEKTPOHHOM BHJIE M COJEpKallee
TpeOOBaHHE O MPHU3HAHUM OIEpalyy, OCYILECTBICHHOW C HCIONb30BaHHEM KapTOYHOTO IUIATEXKHOTO
MHCTPYMEHTa, HEaBTOPH30BaHHOH. B ciywae mpenoctasnenus 3asBiaeHus [lepkareneM UM Takke
NPEAOCTABIIOTCS JOKYMEHTBI, IIOATBEPKAAI0IINE ToJTHOMOo4H Jlepxkartens Ha pacnopsokeHne CueTom n/unu
npenocTaBieHne oT MeHH KireHTa 3asBieHns o Mpu3HaHuu onepanuii no Cuery HeaBTopru3oBaHHBIMU. [Ipu
HeoOxoaumoctu bank uctpeOyer or Knmenra wnm [epxarens KOMUM ITOKYMEHTOB, IIOJTBEp)KIAIOIIUE
NPUYHHY ONPOTECTOBAHUS (KOIMU KapT-4€KOB, CIUIIOB, CYETOB OTENS, TOBAPHBIX YEKOB U IP.).

8.2. 3asBneHue MoxkeT ObITh HAIpaBJIEHO B 3JEeKTpOoHHOM BHJe. [lomyueHHoe bankom 3asBneHue B
3JIEKTPOHHOM BHJIE paccMaTpuBaeTcs baHkoM B TOM cityuae, eciiv y banka IMeroTcs JO0CTaTOUHbIE OCHOBaHMS
noJjaratb, 4To 3asiBIeHHe ucxoauT ot Knuenra unm ot epskaTesst, MMEIOIIEro NOJIHOMOYHS Ha PAaCIOPsKEHNE
CyeroM wWwunu npeAocTaBieHWe OT MMeHW KimeHTa 3asBieHMs O Npu3HaHWM onepanuid mo Cuery
HEaBTOPU30BaHHbIMU. B ciaydyae Bo3HHKHOBeHHUs y baHka coMHEeHMI, UTO 3asBI€HHME B JIEKTPOHHOM BUJE
ucxomut ot Knmenra wnu epxkarens, bank BrnpaBe TpeOoBaTh mpenocTaBieHHs 3asBICHHUS HA OyMasKHOM
HOCHUTEJIE.

8.3. bank wunpopmupyer Knmenta wim [epxkatens o pe3yjbTaTaX pPacCMOTPEHHUS 3asBJICHUSA O
NpPU3HAHWHU OTlepaliiy HEaBTOPH30BaHHON OJHUM U3 CIIEAYIOIIUX CIIOCOOO0B!

8.3.1. mytem HampaBieHus: baHkoM MUCHMEHHOTO yBEIOMIIEHHS TIO afpecy, ykazanHHoMy B [loroBope
(pu napopMupoBannu Kirenra) wim B 3asBiaeHUH (IIpH HHGOpMUpOBaHUH Jlepikarens);

8.3.2. myTeM HalpaBieHHUs MUCbMEHHOTO YBEAOMIIEHHUS 0 apecy JIEKTPOHHOM MOYTHI, YKa3aHHOMY
KnunenTtom npu 3akmouenun 1 ucnoianenuu Jlorosopa (npu nHpopmupoBannu Knuenra).

8.4. Cpok napopmupoBanus baHkoM 0 pe3ynbTaTax pacCCMOTPEHHUS 3asBICHUS O IIPU3HAHUHM OTIepaLlii
HEaBTOPU30BaHHOW — He Ooniee 90 KaneHAapHBIX JHEH OT HaThl MOJYYEHHUs 3asBJICHUS O NPU3HAHWUHU
COBEPLIEHHOM OIepaly HEaBTOPU30BaHHOM.

8.5. 3asdBieHUE 0 MPU3HAHUU COBEPILECHHOH Olepaluy HEaBTOPU30BAaHHOW yJoBIeTBOpsieTcs baHkom
B CIIy4asx, IPeTyCMOTPEHHBIX 3aKOHOATEIHCTBOM.

8.6. baHk oOTka3bpIBaeT B MNPU3HAHMM HEABTOPU30BAHHOW OINepalyM, OCYIIECTBICHHON cC
UCIONIb30BaHWeM  KapTouyHOro  mjiaTeXHOTO  HMHCTPYMEHTa, B CHOy4asX, HIpeAyCMOTPEHHBIX
3aKOHOJIAaTeNbCTBOM. B ciydae oTka3a baHkoM B yJIOBIeTBOpEeHHH TpeOOBaHMSA O NMPU3HAHUH COBEPIICHHOM
ornepanuu HeaBTOpu3oBaHHON KimeHT ymnaunBaeT baHKy BO3HarpaX<aeHue 3a Mojady M pacCMOTpPEHHE
Bankowm 3asBienus (B TOM 4HCIIE €CH 3asiBIICHHE TOAaHO Jlepkarenem), a TakKe HHbIE pacX0/Ibl, IOHECEHHBIC
bankoM nipy paccMOTpeHHUH 3asBICHHS.

8.7. B cimyuae mnpusHanusi BaHkom ormepanuu, COBEpIIEHHOH NpH HUCMOJIb30BaHUM KapTodHoro
TUIaTEKHOT0 MHCTPYMEHTA, HEABTOPU30BAaHHOM, OTCYTCTBHA Y baHka ocHOBaHUil A7 OTKa3a B NMpHU3HAHWUU
COBEPILUCHHOM ONepaly HeaBTOPM30BaHHOW baHk Bo3MernaeT cnucaHHble co CueTa JEHEXHBIE CPEAcTBa
IyTEM 3a4iCIICHUs JAEHEXHBIX cpelacTB Ha CueT B CpOK, He HpeBblmarommi 90 kaleHIapHbIX THEH ¢ IaThl
MOJTydeHUs] 3asABICHUSA O MPHU3HAHWM COBEPUICHHON TpW UCHOIb30BaHMKM KapTOyHOro mjiaTexHoro
MHCTPYMEHTA OIepalri HeaBTOPU30BaHHOM.

9. UIBMEHEHUME JIOT'OBOPA

9.1. baHk BrpaBe B OJHOCTOPOHHEM BHECYIIeOHOM HOpsiIKe U3MEHATH Y cnoBus. MudpopmupoBanne
Knuenra 00 u3MeHeHuH YCIOBHH OCYIIECTBISETCS IMOCPEICTBOM HampaBieHHs push-yBenomiieHHs uepes
MoOunbHbIi O0aHK, a Takke pa3MmelieHns bankom Ha caiite banka HOBOCTH 00 M3MEHEHHM 3aKIFOUEHHBIX
JIOTOBOPOB U HOBOH pefakiuy Y CIOBHIA.

9.2. HoBas pemaxuusa YcnoBuil Bcrynaer B cuiy 4depes 30 (Tpunuars) KajJeHIapHBIX AHEH OT JaThl
uHpopmupoBanus Knnenra o6 n3MeHeHUHU Y CIIOBHIA.



9.3. B ciiyuae ecnu B cpok He mo3anee ueM 3a 5 (IIsatp) paboumx nHE# N0 AaThl BCTYIUICHUS B CHITY
VYcnouii B HOBOM penakiivy KiimeHT mucbMeHHO He U3BECTUT baHK 0 HEMPUHATHUU U3MEHEHHBIX Y CJIOBUH, TO
KineHnT cunraercs IpuHABIIMM Y CJIOBUSA B HOBOM pellakiuu, a JlIoroBop — U3MEHEHHBIM.

9.4. UudopmupoBanne KinreHTOM 0 HENpUHATHH Y CJIOBUH B HOBOW PENAKIIMU OCYIIECTBIISICTCS HE
WHa4de KaK myTeM mocemnieHnst KimmeHToM cTpyKkTypHOTO TIofipaszaenenns banka (LlerTpa OaHKOBCKUX yCIyT),
npenocraBieaneM KimeHTOM [OKyMEHTa, YIOCTOBEPSIOIIETr0 JMYHOCTh, O(opMieHHs Ha OyMaKHOM
HOCHUTEIIC 3asBJICHHUS O HEIPUHATAW Y CIOBUH B M3MEHEHHOW pPENaKIMK C YKa3aHHEM B 3asSBIICHUU IaThl
pa3MeIleHUs HOBOM peakuuu Y CIIOBUM.

9.5. B cnyuae ecnu KimenT nponndopmupoBan bank B pegycMmorpeHHOM 11.9.4 Y CIIOBUI TOPSIKE O
HETIPUHSTUHU Y CJIOBUN B HOBOM pellaKIUu:

9.5.1. baHk BIpaBe B OJJTHOCTOPOHHEM BHECYJICOHOM IMOPSIKE OTKA3aThCs OT HCmoyHeHus Jlorosopa.
VYBenomnenneM 00 oOTka3ze OT wucmnonHeHus J[loroBopa sBisieTcs pasMeneHne Ha caiite banka
WH(POPMAIMOHHOTO cOO0MIeHUsT 00 0TKaze baHKOM OT WCTIOTHEHUS JOTOBOPOB 00 MCIIOIB30BAHIH KapTOUYEK,
KIJIMEHTBI 110 KOTOPBIM MpouH(popMupoBanu bank o HempuHATHH Y CIIOBHI B HOBOW peaKLIny.

9.5.2. KiueHt BmpaBe B OIHOCTOPOHHEM BHECY/ICOHOM IMOPSIKE OTKa3aThCAd OT HWCHOJHCHHS
Horosopa. Caenka mo oTka3y oT UcmonHeHus: JloroBopa AomkHa OBITH coBepiieHa KIMeHToM He WHave Kak
nyteM mocemenuss KimeHTOM cTpykTypHOro moapasfeneHus banka (LleHTpa OaHKOBCKMX yCIyT),
npenocraBicHrueM KIIMEHTOM JOKYMEHTa, YJIOCTOBEPSIONIETO JIMYHOCTh, O(OpMICHHS Ha OyMaKHOM
HOCHTENE 3asBlicHHUsI 00 OoTKaze oT ucnonHeHus Jlorosopa. Cuenka mo oTka3y oT ucrnoiHenus Jlorosopa
coBepIIaeTcs He paHee nHpopMupoBaHus KiimeHTOM 0 HEMPUHATHN HOBOW penakiun Y ciioBuil. Takas caenka
JIOJDKHA OBITh COBEpILICHA /IO AThl BCTYIUICHHUS B CHITY HOBOM PEeaKIUU Y CJIOBHH.

9.6. Ecniu KinreHTOM B MOPSIIKE U B CPOKH, IPEAYyCMOTPEeHHbIE 11.9.5 Y cnoBuid, He OyJeT coBepileHa
CIeJIKa 10 0TKa3y OT ucnojHeHus Jlorosopa, To JoroBop cuuTaeTcst '3MEHEHHBIM C JaThl BCTYIUICHUS B CUILY
HOBOM peJakiuu Y CJI0BUH.

9.7. YcnoBuss MoryT ObITh M3MeHEHHI 1o cornamennto CtopoH. Cornacue CTOPOH JOCTHTaeTCS
CIIeYFOIINM 00pa3oM:

9.7.1. bank wamnpaBuser KimeHTy odepTy Ha 3akiOYeHHE JOIMOJHUTEIBHOTO COTJAIIeHUs 00
n3meHeHnun Y cinosuid. Odepra pa3meniaercs Ha caiite banka. MudopMmarus o pa3MenieHHoi Ha calite banka
odepTe HaIpaBIIAETCS MOCPEACTBOM push-yBegoMieHus yepe3 MoOUIIbHBIN OaHK.

9.7.2. Axuentom odepTsl banka Ha 3aKiOYeHHE JOMOIHUTEIHHOTO COTJANICHHS SBISETCS OO
moyyanue KimeHTa B Tedenue 5 (MATH) KaJCHIAPHBIX JIHEH OT naThl pa3MmernieHus bankom odeptsl, MO0
coBepricHre KimMeHTOM JeiiCTBUH 10 BBIMOJHEHHUIO YKa3aHHBIX B 0()epTe YCIOBHH B 3aBUCHMOCTH OT TOTO,
Kakoe U3 coOBITHI HacTymuT paHee. Hecormacue ¢ ycmousimMu odepthl KimeHT odopMiisieT B THCEMEHHOM
BHJIE HE WHA4Ye KaKk B CTPYKTYPHOM TMOJpa3fciiecHnd baHka Tpu TIPEIOCTaBICHUH JOKYMEHTA,
YIOCTOBEPSIONIETO JINYHOCTD.

10. UHBIE YCJIOBUA

10.1. doroBop nefcTByeT A0 ero pactopkeHus. He ucnionnennsie KineHTOM K MOMEHTY pacTop>KeHHUs
JloroBopa neHexHble 00513aTeIbCTBA IOAJIEKAT UCTIOJIHEHHUIO.

10.2. KiimeHT He BIpaBe cOBEPIIATh YCTYIKY TpeboBaHuil 110 JloroBOpYy TPETHUM JIMIIaM, TIPEKPAIIaTh
00513aTeIbCTBA 3aYETOM.

10.3. Cnopsl 1 pa3HOTIacusi pacCMATPUBAIOTCS CYJOM 10 MECTY HaxoxJeHusl baHka.

10.4. KnueHT BBIpaXkaeT coryiacie Ha BO3BpPAT OMIMOOYHO 3a4KMCIEHHBIX baHKOM Ha cUeT JeHEKHBIX
CpeAcTB (B TOM UHMCIIE 3aUMCIICHHBIX HE 110 HA3HAYCHUIO WM M3JIUIIHE TIEPEUUCIICHHBIX) IyTeM UX CIHCaHUS
C JaHHOTO CYeTa Ha OCHOBAHUH IUIATEKHOTO OpPAEPa, COCTaBICHHOr0 baHKOM B COOTBETCTBHH C TPEOOBAHUSIMU
3akoHoarenbcTBa Pecybnuku benapycs.

10.5. Ecnu mHOE HEe mpeaycMoTpeHo J[oroBOopoM WM 3aKOHOJATENLCTBOM, JIF0OO0OE YBEIOMIICHHE
KrnmnenTa, BO3MOKHOCTh MJIM HEOOXOIUMOCTb KOTOPOTO MpeaycMOTpeHa JJoroBopoM, cuntaeTcsi HaasesKalie
nepeaaHHbIM KIMeHTy u npou3BeeHHBIM:

B JIeHb pa3MelleHus: HHpOpManuu Ha WHPOPMAIMOHHOM CTeHJe B TNoMelleHud baHka, re
OCYIIIECTBIISIETCS MTPUEM MTOCETUTENEN;

B JIeHb pa3MmeleHns uHdopmanuy Ha caiite banka;



B JIeHb HampaBJeHus push-yBegomiieHus yepe3 MoOMIbHBIN OaHK;

IIPY YBEIOMJICHUH, HAIIPABIISIEMOM IIOCPEICTBOM IIOYTOBOM CBSI3U — € MOMEHTa noctaBku Kimenty
(B mocneqHeM ciydae yBeIOMIIEHHE CUMTAETCS MOTydeHHbIM KITMeHTOM 1 IpH ero Bo3BpaTe OTHPABUTEINIO O
OCHOBaHUSIM, IPEAYCMOTPEHHBIM NIPABUJIAMH OKa3aHUs YCIIyT TIOYTOBOH CBSI3H).

bank ocymectsisier koMMyHHKauuio ¢ KiMeHTOM ¢ MCHOJIb30BaHMEM aJpeca MECTa KUTENbCTBA U
MHBIX PEKBH3UTOB, KoTOpble KnmeHnT mpenmocraBmn banky. JlokymeHTHI M uHGOpMaLus, HalpaBICHHbIE
Kinnenty no mnocnenHuM u3BECTHbIM baHKy pekBH3UTaM, CUMTAROTCS MNonydeHHbIMM Kiumentom. Ilpu
OJITHOBPEMEHHOM HCII0JIb30BaHUU BaHKOM HECKOJIBKHX cIoco00B yBenpomieHus Kimenra, Takoe yBenomieHme
cUMTaeTcsl HaJulexalle mnepefaHHbM KIMEeHTy M [pou3BENEHHBIM B JAEHb Haubojee paHHEro
pa3MelIeHus/HalIpaBIeHUs HHHOPMAITHH.

10.6. K nmpaBooTHowmeHnssM CTOpoH npuMeHsietcst npaBo PecryOnuku benapyce.

10.7. Hdns ueneid o3HakomiieHus ¢ YcinoBusmH, Tapudamu, uHOH wuHpoOpMauuei, uMeroen
otHomreHus1 K JloroBopy (n3menenue [lorosopa, TapnoB, orpaHHueHUs MPU HCIONB30BaHUK KapToukm)
KnueHT ¢ pa3yMHON IEpHOJUYIHOCTRIO JOJKEH HocenaTh cait banka.

10.8. CueT MOXKET OBITH 3aKPHIT:

10.8.1. 1o 3asBnenuto Knuenra. Cuer 3akpbIBaeTcs:

10.8.1.1. me mo3mHee paboyero mHS, CIEAYIOMIETO 3a JHEM MpHUHATHS baHKOM 3asBiIeHUsS K
UCIIOJIHEHUIO, €CJIH OCTATOK JICHEeKHBIX cpelcTB Ha CueTe COCTaBIseT MeHee (B 3aBHCHMOCTH OT BaJIOTHI
Cuera) 50 mommapos CIHIA/ 50 eBpo/100 6enopycckux pyOnei;

10.8.1.2. He mo3aHee 10-ro pabouero AHs, CICAYIOIICTO 3a JAHEM NPUHATUS BaHKoM 3asBieHHS K
WCTIOJIHEHHIO, €CJIM OCTAaTOK JCHEXKHBIX cpeAcTB Ha Cuere cocraBiseT Ooinee (B 3aBHCUMOCTH OT BaJIOTHI
Cuera) 50 momnapos CIHIA/ 50 eBpo/100 Genopycckux pyOnei.

Cyer no wnuMnumatuBe KimeHTa 3akpbiBaeTcsi IPU OTCYTCTBHM HEHCIIOJHEHHBIX JICHEXKHBIX
00s13aTenbCTB nepes baHkoM, u/nnu B ciiydae OTCYTCTBUA (PaKTUUECKU COBEPILICHHBIX, HO HE OTPa’KEHHBIX T10
Cuery omepauuii. HanpasnenHoe Kimentom 3asBieHre NpH HAIW4YMU JIIOOOTO M3 INPELyCMOTPEHHBIX
HACTOSIILIIM ITOJIIYHKTOM 00CTOSITENbCTB baHKOM He paccMmarpuBaeTcs, B CBsI3U ¢ yeM CUeT He 3aKphIBAeTCA.
baHk BripaBe M3MEHATH BhILICYKa3aHHBIC IPEICJIbHBIE CYMMBI IIyTEM pa3MeLIeHUs aKTyalbHbIX CyMM Ha caire
banka.

10.8.2. I1o manumatuse banka u nocne ysenomsenus Kinuenra He MeHee 4eM 3a MECSI] 10 3aKpBITUS
Cyera B CIEIYIOLUIMX CIyYasx:

IIpU OTCYTCTBUU JIEHEXHBIX cpeAcTB Ha CueTe B TEUEHHME TpeX MECSIEB CO JHS IOCIEIHETro
MIEPEYMCIIEHHS C HETO IEHEXKHBIX CPEJICTB;

OpU OTCYTCTBHMM B TEYEHHE OAHOro roja omepanuid mo Cuery (ub0 ecnu eJUHCTBEHHBIMH
omepanusiMa 1o Cuety OyIyT SBISATBCS ONEpalMy 3a4rciIeHus] baHKOM MpPOICHTOB 3a IOJb30BaHHUE
JIEHEe)KHBIMU cpeficTBaMH Ha CueTe) U OCTaTOK ACHEXKHBIX cpeJIcTB Ha CyeTe MeHbIlle MUHUMAIBHOTO OCTaTKa
no Cyery. CyMMa MUHHMAJIBHOTO OCTaTKa COCTABIIACT (B 3aBUCUMOCTH OT BaJtoThl Cuera) 100 Gemopycckux
py6nei, 100 nommapos CILIA,100 eBpo;

npu HeBbInonHeHnu Kimnentom ycnoswuii JloroBopa.

10.8.3. ITo nnunuatuse banka He3aMe IUTENILHO:

MIpH HeTpencTaBieHnn KIIMEeHTOM NTOKYMEHTOB (CBENEeHMit), HEOOXOAWMBIX I WACHTU(UKALINU
YYaCTHUKOB (PMHAHCOBOM OTIEPAIMH B COOTBETCTBHH C 3aKOHOMaTeIhCTBOM 110 [10/1/DT;

B COOTBETCTBUM C OPraHU30BAHHOM CUCTEMOW BHYTPEHHETO KOHTPOJISI, NelcTByrowed B baHke, B
cilydyae Hajauuyusi OOOCHOBaHHBIX IOAO3peHHH, 4ro KimeHT Hapymiaer TpeOOBaHMS 3aKOHOIATEIbCTBA
Pecrry6nmku benapycs no IIOJl/®@T u mpencraBiser BRICOKUI puck aist banka;

npu coBepmieHnd KimeHToM (UHAHCOBBIX oOmepaluii, KOTOpble MOTYT NPHBECTH K IMOTEPE WIH
HAHECTH CYIIECTBEHHBIH Bpea AeJOBOW pemyTaunud baHka B CBA3M C YMBIIUICHHBIM WJIH HEBOJBHBIM
BOBJIeUeHHEM baHka B mpoliecc jeraan3anyu JOXOA0B, MOMYYSHHBIX NPECTYIHBIM IIyTeM, (DMHAHCUPOBAHUS
TEPPOPHUCTHUECKOHN IEATETBHOCTH, U PUHAHCHPOBAHUSI PACIIPOCTPAHEHHS OPYIKHSI MACCOBOT'O TIOPaKCHUSI.

10.8.4. B wuHBIX chy4asx, NpPEAyCMOTPEHHBIX 3aKOHOJATENILCTBOM, JIOTOBOpOM WM HWHBIM
COIJIAIIEHUEM, 3aKIIIOYEHHBIM Mexay CTopoHamu.

10.9. Jlns memet Beimaum co Cuera HATUYHBIX JCHEKHBIX CPEACTB (€CIM JaHHAsS OIeparus
ocyiecTBisiercs: He B 6bankomare) KnmeHt He MeHee yeMm 3a 10 (aecsaTh) pabounx AHEH 10 JKelaeMOU JaThl
BBIJIa4M HaJMYHBIX JEHEXHBIX CPEACTB NpeAocTaBiseT B baHK 3asBKy Ha BblIauy HaJIMYHBIX JICHEXKHBIX



cpencTB (IpH yCIIOBUH, YTO HA MOMEHT TOJ[auu 3asABKH JOCTYIHBIM OCTATOK PaBEH WIW MPEBHINIACT CyMMY
3a5BKH).

10.10. [ns menmeil MHHMMH3ALMKM pHCKA COBEPIIEHHS HEaBTOPH30BAHHBIX OINEpaluid IpH
ucnons3oBannu Kaprouku KnueHT obszyerest:

C pa3yMHOH MEPUOTUIHOCTHIO POBEPSATH OallaHC MOCTYMHBIX KIMeHTy MeHexKHbIX cpeacTB Ha Cuere;

o0ecrnieunBaTh COXPaHHOCTh CPEACTB JOCTYIA W MX HEJIOCTYMHOCTH JJISI TPETHHX JIHIL (B TOM UYHCIE
HUKOMY He TepeaBaTh UX, BKIo4as paboTHUKOB baHka).

MIPY BOBHUKHOBEHUH MTOJ03PEHHIA B KOMITpoMeTanny KapTouky He3aMeITUTeThHO TPUHUMATh MEPHI,
HaTpaBJIeHHbIE Ha OTOKUPOBKY KapToukw.

WCIIOJIB30BaTh  IUIATEXKHBIM  HMHCTpyMEHT MOOWIBHBIM OaHK, YCTAaHOBJICHHBIH TOJNBKO C
UCTIOJb30BaHHEeM Bo3MoxHOCcTel matgopm Google Play/AppGallery/App Store.

HE OCTaBJATh 0e€3 MpUCMOTpa MOOWIBHBIA Tele(OH C BO3MOXKHOCTBIO ayTCHTHU(HUKAIMH TIO
YHUKJIbHBIM OMOMETPUUYECKUM JaHHBIM KiMeHTa uiiu ¢ HOMEpPOM, MUCIOJIb3yeMbIM JIJISl OKa3aHUsl YCIyT
JUCTAaHITMOHHOTO OaHKOBCKOTO OOCTYXXKHWBaHMS, HE TepeaaBaTh TakKoW MOOMIBHBIN TenedoH unu SIM-
KapTy TPETHUM JIUIaM, TI0 BO3MOKHOCTH CTaBUTh KOZbI 0€30MaCHOCTH Ha JIOCTYI B MEHIO MOOMIBHOTO
TenedoHa U MPUHUMATh UHBIE Pa3yMHbIE MEPBI IPEIOCTOPOKHOCTH.

10.11. Mcnomunenne baHkoM IeHEXHBIX 0053aTenbCTB M3 JloroBopa MOXKET OBITH OCYIIECTBIICHO
IIyTeM BHECEHUS ICHEKHBIX CPEICTB B IEMIO3UT HOTapUyca.

10.12. 1ns1 ueneit oCylecTBICHUS ONIEPATUBHON KOMMYHHUKaluu ¢ bankom KiineHT He3amMe 1muTenbHO
n3Bemaer bank 00 M3MEHEHWH ajpeca MPOXUBAHHSA, ajpeca AIEKTPOHHOW ITOYTHI, MACHOPTHHIX NaHHBIX,
HOMeEpa TeIe(OHBI, MHBIX KaHAJIOB KOMMYHHUKAIIUH, YKa3aHHBIX TPU 3aKIIOYCHUN U HCIIOJIHEeHUH JloroBopa.



