YCJOBUA
JOT'OBOPA OB NCITIOJIb3OBAHNU KAPTOYKU,
SAKIIIOYAEMOTI'O C ®USMYECKUMU JIMITAMUA
Bepcus 1.27

Hacrosmme ycmosust JoroBopa 00 WCHOIB30BaHUH KapTOUKH (Janee — Y CIIOBHS), pa3MEIeHHbIE
Ha caliTe 3aKpbITOro akKIMOHEepHOTo obmiecTBa «bank «Pemenuney (nanee - baHk), onpenensiorT:

a) TIOPSIIOK 3aKITFOYEHHSI IOTOBOPa 00 MCIONB30BAHNN KaPTOUKH, 3aKIF0IaeMOro ¢ (PH3NIeCKUMHU
nutiamu (manee - Jlorosop);

0) obmrue ycimoBus J{oroeopa;

B) IpaBuJjIa oka3aHusi BaHKOM TUIaTe:KHON yCIyT IO SMUCCHN OAHKOBCKOH TIATEKHON KaPTOUKH;

r) nHbIe ycnoBus Jlorosopa.

YcnoBus He SBIAIOTCS MyOIMYHON oepToi.

Horosop coctout u3 Ycnosuil 1 MHIUBUyaIbHBIX YCIOBUH.

TEPMUHBI 1 OITPEAEJIEHI A

ABTOpHW3anusl —TpeaocTaBieHne JlepkaTemo KapTOdkd (OpraHHM3alMd TOPTOBIW (CepBHCA),
IUIATEKHOMY arperaTopy Io npueMy IjaTexel, MHULMAPOBAHHBIX C UCIIOJIb30BaHUEM KapTOYeK, B TOM
qucie IUIaTeKHOMY Kyphepy IIpaBa Ha €€ MHCIOJb30BaHHE, BKIIOYAs OCYIIECTBIICHHE IUIATEKHBIX
oIeparyii ¢ ee NCIOIb30BaHUEM, a TAKXKE MPOLIECC MPOBEPKHU (TIOATBEPIKIEHHUS ) TAKHUX MIPaB MPH MOMBITKE
ucnonb3oBanusa KapTouku, BKIIIOYas OCYIIECTBICHHE IUIATEKHBIX OIEpaluil C €€ HCIOJIb30BAHHEM.
IIpoBepka (moaTBEpk ACHNE) MPEOCTABICHHBIX IIpaB MPU MOMNBITKE HCTob30BaHus Kaprouku, Bkiroyas
OCYIIECTBJICHHE IUIATE)KHBIX OINEpaluii ¢ ee HCHOJIb30BaHMEM, HE OCYIIECTBIIAETCS B CIydYasXx,
NPEAyCMOTPEHHBIX NPaBUIaMH IUIATEKHON CUCTEMBI.

Ayrtentuukanuss - TNpoLEAypa IPOBEPKH IPeNOCTaBICHHbIX Jlepxarenem KapTO4YHOTO
TUTATE)KHOTO WHCTPYMEHTA ayTeHTU(UKAMOHHBIX JaHHBIX C paHee 3a(pUKCHPOBAHHBIMH TOCTABLIMKOM
TUTATEXXKHBIX YCIYT, WHBIM YHNOJHOMOYEHHBIM JIMIIOM AayTCHTU(QHKAIMOHHBIMH JaHHBIMH B LEJAX
noATBepkaeHUs Jlepkarenss KapTOYHOrO IUIATEKHOIO HMHCTPYMEHTa Kak II0JIb30BaTels IUIATEKHOM
YCIYTH, paHee WICHTU(UIMPOBAHHOTO I[OCTABIIMKOM IUIATEXKHBIX YCIYr, WIH [PaBUIbHOCTH
UCTIONIb30BaHusl KapToyHOro miarexHoro HWHCTpyMeHTa. [lopsok mpoBeaeHUs ayTeHTU(HUKAIWY,
YPOBEHb ayTeHTU(HUKAIMN ONPEICIISIOTCS MPAaBUIaMH IJIATEKHOM CUCTEMBI, IIOCTABLIMKOM IJIATEKHbIX
YCIIYT, UHBIM YIIOJIHOMOYEHHBIM JIMILIOM C Y4€TOM TpeOOBaHUH, yCTaHABIMBAEMBIX 3aKOHOIATEIBCTBOM. .

AWUC MO - aBToMartu3upoBaHHas WHPOPMAIMOHHAS CHUCTEMa WCIIOJIHEHHSI JCHEXHBIX
00513aTeIbCTB.

Bank — 3akpsIToe akiponepHoe o01ectBo «baHk «Perienue», spistomieecs: sMuTeHToM Kaprouek.

BnokupoBka KapTOUkM - KOMIUIEKC MeEp, BBINOJHEHHE KOTOphIX obecrneunBaeT baHk 1O
COOCTBEHHOW MHMIIMATHBE WJIM TI0 MHHIMaTtuBe Jlepikatens kaprouku ymOo KimeHTa ¢ 1enbio 3ampera
ucnosnb3oBanus Kaprouku.

BIILl — OtkpseiTOe akIpoHepHOE 00IIecTBO «baHKOBCKHIA TPOIIECCUHTOBBIN LICHTPY.

Bantora pacueros - BaimtoTa, B KOTOpoi baHk ocymiecTBisieT pacueTsl ¢ CHCTEMOI.

Bupryansnas kaprouka — Kaprouka, 3MuccHs KOTOpOH oOcCywIecTBIsIeTCs 0e3 HCIIOJIb30BaHMS
3arotoBku. s BupTyanbHOM KapTOUKH JOITycKaeTcs MOcienyromas BblAada MmIaCTUKOBOrO HOCHUTEIIS,
€CJIH 3TO TMPEILyCMOTPEHO YCIOBHAMHU COOTBETCTBYIOIIETO OAHKOBCKOTO MPOAYKTA, PA3MEIICHHBIMHU Ha
caiite banka.

Brimncka o Cuety - oT4eT 3a onpeiesIeHHbII TPOMEXYTOK BpEMEHH, COIep KAl HH()OpMALHIO
000 BceX MPOBEACHHBIX U OTPaKEHHBIX MO CHeTy omepamnusx, B TOM YHCIE MPH HCIIONb30BAHUU BCEX
BbIMymIeHHbIX K Cuety Kaprouek.

Hepxatens — Kiment mmbo ¢usuyeckoe mnmio, wucnonb3oBaHue KapTouku KOTOpHIM
OCYIIECTBIISIETCSI B CHJIy IIOJIHOMOYHS, TIPEIOCTaBI€HHOTO B YCTAaHOBJICHHOM 3aKOHOAATEIHCTBOM
MOPSIKE.

JononauTensHass KapTouka - jgu4Has nebetoBas Kaprouka, BblgaBaemas (pu3nYecKOMy JIHILY,
KOTOpoe OyIeT UCTIONB30BaTh 3Ty KapTouky B CHITy MOJTHOMOYHS, IPEIOCTaBICHHOTO 3aKOHOAaTeIbCTBOM
60 KimmeHToM B yCTaHOBIIEHHOM 3aKOHO/IATEICTBOM MOPSIKE.

Hcnons3zoBanue Kaprouku — ocymiectsieHue JlepxaTeneM WIM HHBIMU IPELyCMOTPEHHBIMU
3aKOHOJATENbCTBOM JIMLIAMH JIeHCTBUH (B TOM 4YHCIE IIOCPEACTBOM HCIOJIBb30BAHMS IJIATEKHBIX
WHCTPYMEHTOB, a TaK)K€ NMPUMEHEHHUS TUIATEXHBIX CEPBUCOB), B PE3yJbTaTe KOTOPBIX OCYIIECTBISIOTCS



IJIaTS)KHBIC OTEparui W (WJIH) ONEPallMH BHITAYN HAJWYHBIX JMEHEXKHBIX CpeAcTB Jlepikaremo u (Wim)
BHECEHUS HAJIMYHBIX [JEHEXHbIX cpelacts JlepxareneM wu (wim) JlepixkaTento  OKa3blBatOTCS
WH(QOPMaIIMOHHbIE [UTATEKHBIE K UHBIE YCITYTH.

Kaprouka (OaHKOBcKas muaTe)KHas KapTOdka) - TUIATEXKHBIA HHCTPYMEHT, OOecTieYMBarOLINN
noctyn k Cuery Knuenra i nomydeHusI HATMYHBIX JEHEXKHBIX CPEICTB M OCYILECTBICHHS PaciyeToOB B
Oce3HaMMIHOW (hopMe, a TaKXKe OOCCICUMBAIONINI IPOBEACHNE WHBIX OIEPAlMA B COOTBETCTBHH C
3aKOHOAATENILCTBOM. Eciu nHOe He ycTaHoBIeHO YcinoBusMH noj Kaproukoil moHMMaeTcsa(10Tcs) B TOM
yucie JlonmonmaurenpHas(pie) KapTouka(u). B 3aBUCHMOCTH OT KOHTEKCTa JOTOBOPHOTO YCIIOBHS MO
Kaproukoii MOryT MOHMMAThCS B TOM YUCIE U BupTyanbHble KAPTOUKH.

Kaprounsiii muiaTeskHbI MHCTpYMEHT - KapTouka, miaTeXHblii HHCTPYMEHT, 00eCTIeYHBaOLINN
SMHCCUIO U HCIONb30BaHUE KapToukw, MiaTe:KHBI HHCTPYMEHT, OOECIeYMBAIOUIMN HWCIIOJIIb30BaHHE
Kaprouku.

Kiuent — ¢usudeckoe nuiio, 3akimounBiiee ¢ bankom Jloroeop.

Komnpomeranusi xapTouku - Hajgumuue WHPOpMauuu aubo mogo3peHus y baHka wimum WHOTO
NIOCTaBIMKA IUIaTeXHbIX ycuyr, Knumenra, [lepkarens KapTOUKM, MHOTO JiMia 00 yTepe, XHILICHHH,
HE3aKOHHOM IIPHCBOCHNH, HECAaHKIIMOHUPOBAHHOM HCTI0NAb30BaHn Kaprouku nnn pexsusutos Kaproukuy,
UHBIX JEMCTBUAX, HE CAHKIMOHUPOBAaHHBIX JlepikareneM KapTOUYKM, IMO3BOJIAIONIMX JIMIY, He
ABJsIOILEMYcCs JlepkareneM KapTOUKH, HE3aKOHHO HCIob30BaTh KapTouky minn pexBusutsl Kaprouku.

KomnpomeTanusi KapTO4HOrO MJIATEKHOTO MHCTpyMEHTa — Komipomeranus Kaprouku u (wim)
HaM4re WHPopMaun MO0 nojo3penns y banka nim MHOTO MoCTaBIIMKA TIATEXHBIX ycnyr, Knnenra,
Hepxatens KapTOYHOTO IUIATEKHOTO HWHCTPYMEHTa, WHOTO JIUIlA O pAacIpoCTpaHEHHUH, Iepeaaye,
XHUILICHUH, HE3aKOHHOM IPHUCBOEHHH, HECAaHKIHMOHHUPOBAHHOM HCIIOJIb30BaHUU AyTEHTU(UKALIMOHHBIX
JTAHHBIX, UHBIX JEMCTBUAX, HE CAHKIIMOHUPOBAHHBIX JleprkaTeneM KapTOYHOr0 MIaTeXHOr0 HHCTPYMEHTA,
MO3BOJISIONINX JIUILY, HE sABJAIonieMycs [lepkareneM KapTOUHOTO IUIaTEKHOT0 HHCTPYMEHTA, HE3aKOHHO
UCI0JIb30BaTh KapTOUHBIN MIaTEKHBIA HHCTPYMEHT.

MoOunpHbIIT 0OaHK — KAapTOYHBIA IUIATEXKHBIM WHCTPYMEHT, O3MHTHPOBaHHBIA baHKOM,
yCTaHABIMBACMbIi M HUCHONb3yeMblii KilmeHToM Ha MOOWIBHBIX YCTPOHCTBAaxX TMOJ yIpaBlieHHEM
onepaunoHHbIX cucteM Android m iOS npu Hamumuum noctyna K cetn MuTepHer. MOOWIBHBIN OaHK
SBJISIETCS TUIATEKHBIM HHCTPYMEHTOM, 00€CIICUNBAIOIIMM SMHICCHUIO U UCTIONb30Banue Kaprouku.

MCH — Mex0aHKOBCKasi CUCTEMA UACHTU(UKALINH.

Momennuueckue aeiictBus  Jlepikarenss KapTouku - gAecTBus  [lepkarens KapTOUKw,
COBEpILIAEeMbIC C LIEIbI0 0OMaHa YYaCTHUKOB IUIATEKHON CHCTEMBbI IyTeM UMUTAUUH XuiieHus: Kaprouku
WM HECAaHKIIMOHUPOBAHHOI'O MCIOJIb30BaHus KapTouku nmubo ee peKBU3HUTOB.

HenepconanuzupoBannas Kaprouka - Kaprouka MrHOBEHHOTO BBIITyCKa ¢ MICHTUPUKAIIMOHHON
Hagnuceto Ha Kaprouke «RBANK CLIENT», «CLIENT RBANK», «KJIMEHT BAHKA»,
npenoctasnsemas Knuenty nocne 3akmodenus JJorosopa.

HeyperynupoBaHHBIif OCTaTOK 33/J0JDKEHHOCTH KJIMEHTAa — CyMMa JEHEeKHBIX CpPEICTB,
MPEBBIIIAIOIIAS OCTATOK JICHSKHBIX CPEICTB Mo cuery Kimenta w (unm) numut oBepapadta, OO
MaKCUMaJbHBII pa3Mep (IMMHUT) KpenuTa (3a HCKIIOYCHHEM OBepIpadTHOTO Kpeawrta) U (WIN)
MIpeJIeNbHbIN pa3Mep €IWHOBPEMEHHON 3aJ0JDKEHHOCTH 10 HeMy, M OTpaKarollas 3aJ0KEHHOCTh
Knuenra nepen bankom, BO3HHKIIYIO B pe3yinbrare Hcronb3oBaHus Kaprouku ee Jlepkarenem s
WHULMUPOBaHUS IUlaTexxed [lepkaTreneM KapTOUKM, MOJIYYEHUS HAIMYHBIX JEHEXHBIX CPEICTB
JeprkarenieM KapTOUKH, IPH IPOBEACHUH BaTIOTHO-OOMEHHBIX onepauuii Jlepxarenem KapTOUKH.

Omnepatop - YHUTapHOE NPEANPHUATHE 110 OKA3aHUIO YCIyT «A1».

[TapTHEpHI — CyOBEKTHI, OKa3bIBaroIue baHky yciayru no npoaBmxeHuio yciryr banka, B Tom uncie
nytem pasmerieHust CIBO banka Ha caiitax u (M) MOOMIIBHBIX MPUIIOKEHUSX, TPHHAMISKAIINX 3TUM
cyOBeKTaMm.

[MNH-kox - mepcoHANBHBIN HWACHTU(PHUKAIMOHHBIA HOMEp, WCIONb3yeMbli baHkoM mpu
NPOBEICHUH ayTeHTU(UKALINH.

IlnarexxHblid cEpBUC — CEpPBUC, MpeaocTaBigeMblid Jlepxkarento kapTouku baHkoM B pamMkax
OKa3aHMs IIATeKHOHN ycIyru aMuccuu KapTouku, mocpeacTBOM KOTOPOTO 00ecTiednBaeTcss BOSMOKHOCTh
MHHULMUPOBAHUS TUIATEKA C HMCIIOJIB30BAHUEM TEXHOJIOTHI, BCTPOCHHBIX B MOOMJIBHBIE YCTPOHMCTBA U
NPEIOCTABISEMbIX  KOMIAHMSMU-PA3pabOTUMKaMU  TaKMX MOOMIBHBIX ~ YCTPOHCTB, C  y4eTOM
ocobeHHoCTel, ycTaHOBIeHHBIX HanroHansHeIM 6aHkoM PecriyOonuku Benapyce.

IMpunoxenne Al banking — mmarexHblii WHCTPYMEHT, SMHUTHpPOBaHHBIA OrepaTopoM, mpu
UCIIOJB30BaHUM BO3MOXKHOCTEM KoToporo KimeHToMm oTmpasiaseTcss 3asiBka Ha OTKpbiTHE Cuera,
COBEpIIAIOTCS ONEepaIyy PU UCTIONH30BaHNU BUPTyanbHOM KapTOUKH M OKa3bIBaeTCsl HH)OPMAIIMOHHAS



miaTexxkHas yemyra. [punoxenne Al banking sBiseTcs MmIaTeKHBIM HHCTPYMEHTOM, 00€CTICUNBAIOIIIAM
ucnoib3oBanue Kaprouku.

Be06-cepBuc — MHCTpYMEHT (CTpaHHLa Ha caiiTe banka nmnbo cTpaHuna Ha caiite n(uian) MoOMIbHOE
npunoxxkenue [lapTHepa, mocpeCTBOM HCIOIB30BaHMS KOTOPOTO (B TOM YHMCIIE C YUeTOM Iepeanpecalu,
a TaKKe TeXHWUYECKUX permeHuil B Bune iFrame/WebView) B bank HampaBisercs 3asBKa Ha OTKPBITHE
Cuera, IOCTYI K KOTOPOMY OCYIIECTBIISIETCS TPH HCIIONB30BAaHUM BHPTyanbHON KapTOUKH, a TaKKe
NPEIOCTABISIIOTC PEKBU3UTH BHpTyanbHON KapTOYkH. DMUTEeHTOM BeO-cepBuca MOXKET SBIATHCS
ITaptHep.

Cucrema — MeXIyHapoIHas IUTaTeXHas cucrema Visa International w/mnm mMexamyHapomHas
rarexHast cuctema MasterCard Worldwide n/unu mnarexnast cuctema benmkapr.

Cyer — Tekymuil (pacyeTHBIH) cueT, UHOM OaHKOBCKHMU CHET, OTKpBITHIH KimeHty, moctym k
KOTOpOMY O0ecTiedrBaeTcs MOCPEACTBOM HCITONIb30BaHus KapToukm.

Tapudst — [lepedeHs cTaBoK BO3HArpakJIeHHUI 3a YCIIyTH, OKa3biBaeMble BaHkoM, pa3MeleHHbIH
Ha caiitre banke. Tapudsl cogepkat B ce0e Kak nepeueHb OKa3blBaeMbIX baHKOM YCIyT, TaK U pa3Mepsl
BO3HATPAXKIIEHUH, MOANeXannx ymiate B nois3y banka. Copeprxanne TapnoB B 9acTd MoJIeKaIIX
yIUIaTe BO3HATPAXKACHUN U X pa3MepOB He SBISIETCs YacThio JloroBopa.

WHble TepMUHBI UCTIONB3YIOTCS B 3HAYCHUSX, OMPEICTICHHBIX 3aKOHOIATEIbCTBOM.

1. IIOPAJOK 3AKJIFOUEHMA JOT'OBOPA

1.1. JoroBop 3akirodaeTcs B MUCbMEHHOU (hopMe.

1.2. JloroBop 3aKirodaeTcs B CTPYKTYpHOM moapasaeneHnu banka (LleHTpe OaHKOBCKUX YCIyT)
1100 MOCPECTBOM HUCIIONB30BaHHS HHCTPYMEHTA, PEAYCMOTPEHHOTO Y CIIOBHSIMU.

1.3. Ilpu 3axmroueHun JJoroBopa B CTpyKTypHOM mojpa3aencunn banka:

a) apuBuyanpHbIe YCIIOBHS 3aMONHSIOTCS COTPYTHUKOM baHka Ha OCHOBaHWM WH(MOpMAIUH,
nony4yeHHou ot Knuenra;

0) Kituentom noanuceiBaroTcst IHIUBUIyaIbHBIC YCIIOBYS,

B) MHIMBHUIyaJIbHBIE YCIIOBUSA MOAIMUCHIBAIOTCS COTPYAHUKOM baHka, HMEIOITNM OJTHOMOYHS Ha
3akroueHue J{orosopa, mocie dero JJoroBop cunTaercs 3aKIOYSHHBIM.

1.4. Ipwu 3aknrouenuu JJoropopa nmocpeacTBoM HCIob30BaHus MoowisHOro 6anka KineHt:

a) BBOJUT CBOM MJICHTH(DHKAIIMOHHbBIE JJAHHBIC WX UCTIOJIb3yeT Bo3MoxHocTH MCH;

0) BeiOMpaet BamoTy Cuera, Tun Kaprouku u Cucremy;

B) MTOATBEPKIAET O3HAKOMIICHHE ¢ Y CIIOBUsIMH, Tapudamu 1 peKoMeHAausIMu 1Mo 0e30macHOMY
HCITOJIb30BAaHUIO0 OAaHKOBCKHX TUIATEKHBIX KAPTOUEK;

I') TPOCTaBIsIET OTMETKY O corjlacMu Ha BhITycK KapTouku, mocie dero [loroBop cumraercs
3aKJTFOYESHHBIM.

1.5. Ipu 3axiroueHun JloroBopa nocpeICTBOM UCIOJIb30BaHus npuioxerust Al banking Kinuenr:

a) HampaBisieT B baHk 3asBky Ha oTKpbITHE CUeTa;

0) BBOOUT CBOM HICHTH()HUKAIMOHHBIE MAHHBIE M TIPOXOAUT AyTEHTHU(PHUKAIMIO, HCIIONB3Ys
Bo3MOkHOCTH MCU;

B) TIOATBEPKIAaET O3HAKOMIIEHHE ¢ Y CcloBHAMH, Tapudamu 1 peKOMEHIAIMIMHU 110 Oe30MacCHOMY
WCTIOJIb30BaHUIO OAHKOBCKUX IIIATEKHBIX KAPTOUEK;

T') MPOCTaBJIsIET OTMETKY O COTJIACHH Ha BHIMYCK BupTyanpHON KapTouku, mocie yero JoroBop
CUYHMTAETCS 3aKIFOYECHHBIM.

1.6. I1pu 3axnrouenuu JloroBopa mocpeacTBoM UCHonb30Banus Beb-cepBuca Kiment:

a) HarpaBisieT B baHk 3asBKy Ha OTKphITHE CUeTa,

0) BBOOUT CBOM HIACHTH()HUKAIIMOHHBIC IAHHBIE M TMPOXOAUT AyTEHTHU(PHUKAIMIO, HCIIONb3Ys
Bo3MOkHOCTH MCU;

B) MOATBEPKJIACT O3HAKOMIICHHE ¢ Y CiioBUsAMU, Tapudamu 1 peKoMeHIAUIMU M0 0€30MacCHOMY
HCITOJIB30BAHUIO OAaHKOBCKHX IUIATE)KHBIX KAPTOUEK;

T') TIPOCTABJISIET OTMETKY O COTJIaCHH Ha BBIMYCK BUpTyanpHOW KapTouykw, mocie dero J[orosop
CUUTAETCS 3aKJIIOUCHHBIM.

1.7. HeorpemnembiMu yacTsiMu Jlorosopa siBisitorcs ero MHauBUTyalbHbBIE YCIIOBUS U Y CIIOBUSL.

1.8. CropoHBl TpH3HAIOT, YTO B pE3yJbTaTe coBepiieHus KIMEeHTOM Mpu HCIOJIb30BaHUH
IIPEAYCMOTPEHHOIO Y CIOBUSIMM WHCTPYMEHTA JEHCTBUM, HaIlpaBIEHHBIX Ha 3akirodeHue Jlorosopa,
dbopmupytoTcs ero MHIUBUAyalbHBIE YCIOBUS B JJIEKTPOHHOM BHJIE, KOTOpPHIE IO CMBICIY cT. 161



I'paxxmanckoro koaekca Pecriyonuku benapych cuuTaroTCs MOANMCAHHBIMU aHATIOIOM COOCTBEHHOPYYHOH
noanucu Knuenra.

Kmuent moxer oOpatuthcs B baHK 3a JOKYMEHTOM, MOITBEPKIAOIIUM (DAKT 3aKIOYCHHS
JoroBopa mocpeACcTBOM HCIOJIB30BAHUSA MPETyCMOTPEHHOTO Y CIOBUSIMH HHCTpyMEHTa. JIOKYMEHTOM,
MOATBEpXKAaromuM akT 3akimoueHust JloroBopa TOCPEICTBOM MCIONB30BAHUS MPEIYCMOTPEHHOTO
YcnoBUsSAMH HMHCTPYMEHTA, SIBISETCS pacledaTaHHBI Ha OyMa)KHOM HOCHTENE TOKYMEHT, KOTOPBIH
yaoctoBepsiercs: bankom u conepxxut MHnuBuyanbHeie yenoBus Jlorosopa, 3akiatoueHHOro ¢ Knrentom.
CTOpOHBI TPU3HAIOT, YTO TAHHBIN JJOKYMEHT SIBISIETCS JOCTATOYHBIM JJOKA3aTEECTBOM (paKTa 3aKITFOUCHUS
HoroBopa, Hapsimy ¢ YCIOBUSMH COIAEPXHUT MHBIE yCcIOBHA J[oTOBOpa M MOXET MCIOIH30BATECA B TOM
YHCIie TIPU PACCMOTPEHHUH CIIOPOB B CYACOHOM IMOPSIKE, IPU COBEPIICHUN WUCIIOIHHUTEIBHBIX HAIHCEH
HOTapuycaMu, IpU COBEpIICHUN baHKOM MHBIX TEHCTBUM.

2. TIPEJIMET JJOTOBOPA

2.1. B coorBetcTBHH ¢ [JoroBopom baHk:

otkpeiBaetr Knuenry Cuer;

oTpaxkaeT orneparuu no Cuery;

npenocraBnsieTr Kimuentry n/mimm Jepxkarenro KapTouky, mocpeacTBOM MCTIOIB30BaHUS KOTOPOI
COBEPILIAIOTCA OIIEPALNH, TIPeLyCMOTPEHHBIE JJoroBopoM;

OKa3bIBACT WHBIE YCIYTH, IpeaycMoTpenHbie Tapudamu.

2.2. B cootBerctBuu ¢ [loroBopom KnueHr:

npenoctasisier baHKy MpaBo UCIOIB30BaTh BPEMEHHO CBOOOIHBIE JICHEX HbIe cpencTa KimenTa,
Haxogsmmecs Ha Cuere;

yIutauuBaeT baHky BO3HarpaxJIeHus;

UCTIOJHSET WHBIE 0053aTENbCTRA.

2.3. baHk BOpaBe YCTaHaBIMBATh OrPAHUYCHUS MEPEYHS OMNEpalUid, OCYLIECTBISIEMBIX HpPH
ucrnosib3oBanuu Kaprouku, cymMM U (WJIH) KOJUYECTBA ONEpaIuii, OCYIIECTBISIEMBIX C HUCIOIb30BaHUEM
KapTquH, CTpaH W PCTUOHOB HCIIOJIb30BaHUA KapTO‘-IKI/I, HWHBIC Or'paHUYCHHA IIPpHU HUCIOJbB30BAHUU
Kaproukn. Maopmarus 06 orpannyueHmsIX pa3Meriaercs Ha caiite banka. Mapopmanms 00 n3meHeHHH
OTpaHUYEHUI pa3Melaercs Ha caiite banka.

3. BBIZAYA, U3BATHUE, 3AMEHA, bJIOKUPOBKA KAPTOUKU

3.1. Kaprouka u [TMH-kouBept (B ciydae npenocrasienust [IMH-kox Ha OymaskHOM HOCHTEIE)
BbIatorcst Kiwenty n/unm Jlepkarento npu npeabsBISHHH UM IOKYMEHTA, YIOCTOBEPSIONIETO JHIHOCTb.
I[MNH-ko MOKET BBIIAaBaThCS Ha OyMa)KHOM HOCHTEJE MO0 MPenocTaBisaThes 1mo TexHomoruu E-ITMH
MOCPEACTBOM HampasjieHus SMS-coo0IeHuss Ha HoMep MOOWIIBHOTO TelieoHa, ykazaHHbIA KineHTOoM
nipu 3akarouenun Jlorosopa. Crioco6 nocrasku [IMH-koxa onpenensiercs bankom camocrositensho. [THMH-
KO K JIOTOTHUTENEHBIM KapTOUKaM NPEOCTaBISIETCS. TOJIBKO HA OyMakHOM HOCHTEJIE.

3.2. PexBusutsl BupryansHoit kaprouku u [IMH-kon k BupTyanbHo# kapTOUke MpeoCTaBIAIOTCS
MOCPEACTBOM HCIOJIB30BaHMSI BO3MOXKHOCTEH HHCTPYMEHTA, MOCPEACTBOM HCIOJIB30BaHHUS KOTOPOTO
3akiroueH Jlorosop.

3.3. 3amena Kaprouku ocymiecTBiIsieTCsl HE MHAa4Ye Kak o 3asBieHuto Kinuenta. MaunuupoBanue
3aMeHbl KapTouku MoxeT ObITh ocymiecTBiieHo Kimenrom B MobuibHOM 6anke. Cpok 3amenbl Kaproukn
— B TedyeHue 7 (ceMu) pabouux JHEH OT AaThl HocTyIieHus B bank 3asBiienus: Kiuenra o 3amene Kaproukwu.

3.4. Kaprouka MOXeT OBbITh U3bsiTa BaHKOM B CIIEAYIONINX CITydasx:

3.4.1. napymenune Kimuentom o6s3aTenscTB 1o JJoroBopy;

3.4.2. B cnyuasix, npenycMotpeHHbIx [IpaBunamu Cuctemsr;

3.4.3. npu HeBepHoM BBeaenun [IMH-koxa 6onee 2-x pas;

3.4.4. npn nannunu y banka cBemenuii o kommpomeTannu KapTouku, MOIIEHHUYECKUX IEHCTBUAX
Hepxartens B orHomeHnn KapTodku.

3.5. HeiictBys mo0OpocoBecTHO W pa3yMHO baHk BhpaBe u3biMaTh KapTouky B MHBIX Ciaydasx IO
CcOOCTBEHHOMY YCMOTPEHHIO, B TOM YHCIIE B LIEJSIX MPEAOTBPAIECHH JIeTaTH3aliH J0X00B, TIOTYYSHHBIX
MPECTYIMHBIM yTeM, (UHAHCUPOBAHUS TEPPOPUCTHUCCKON JCATEILHOCTH W (PUHAHCHPOBAHUS
pacipoCcTpaHeHHS OPYKHS MAaCCOBOTO ITOPAKEHHS.



3.6. M3patue KapToukm MOXKET OCYIIECTBISIThCS kKak bankom, ycrpoiictBamu baHka M WHBIX
0aHKOB, Tak ¥ MHBIMM JHULIAMHU (B TOM 4YHCJIE€ B OpraHU3alUsAX TOPrOBIM U cepBuca). IIpu usbaTuu
Kaptouku He bankom Jlepkarento BeIAaeTCA JOKYMEHT, IOATBEp K Aatouil n3barue Kaprouku.

3.7. Ycnyra no nHGOPMHPOBAHHIO 00 YCIEIIHO aBTOPU30BAHHBIX OMEPALMSIX, COBEPILIEHHBIX PU
ucnosnb3oBanuu Kaprouku, okaspiBaeTcss baHKOM Ha OCHOBAaHMM 3aKJIFOYEHHOT'O JOTOBOpa 00 OKa3aHUH
ycrryrn 00 wHbopMupoBanun. MHpopMupoBaHHE OCYIIECTBISETCS CHOCO0aMH, MPEIyCMOTPEHHBIMU
TaKUM JIOTOBOPOM.

3.8. Kaprouka (B ToMm guciie BuptyanpHast KapTodka) MOXKET OBITh 3a0JIOKMPOBAHA!

3.8.1. no unnnuatuse baHka;

3.8.2. no uannmatue Knuenra w/vnu [epxkarens;

3.8.3. npu HacTymieHHH COOBITHH, TpeAyCMOTpPeHHBIX JloroBOpoM, B pe3ynbTare 4yero baHk
BIIpaBe OCYIIECTBUTH OJIOKUPOBKY Kaprouku (B ToM uncie BupTyanpHON KapTOUKH).

3.9. llo unnnmaruee banka Kaptouka (B Tom umcne BupryanbHas kapTouka) OJOKHpYyeTCs B
OJIHOCTOPOHHEM IOPSAJIKE:

npu Hammynu y baHka cBeneHwmit o xommpometarmu Kaproukm (pekBu3uToB BupryampHOM
KapTOYKH);

Mpu Hanu4uuM y banka cBeneHuit o kommnpomeranun KaprouHoro miarexHoro HHCTpyMEHTa.

3.10. Ilo nannmartuse Jepxarens Kaprouka (B Tom unciie BuptyansHast kKapTodka) OJOKHUPYETCS:

npu Hanwuauu y Jlepkarens cBeneHnii 0 komrpoMeTtannu KapToduku (pexkBu3uToB BupryansHoU
KapTOYKN);

MIpH Hau4uu| y Jlepkatens cBeeHU 0 KomnpomeTannu KapTouHoro miaTe;kHOro HHCTPYMEHTA.
3.11. CoObITHAMH, TIPY HACTYIUICHUH KOTOPHIX baHK BmpaBe 3a0nokupoBath Kaprouky (B TOM uwmcie
BupTyanbHyto KapTOUKy), SIBISIOTCA:

3.11.1. Hesepusriii BBog [IMH-kona moapsia Gojiee IByX pas.

3.11.2. CoOpITHs, HACTYIUICHHE KOTOPBIX BIEUET PUCK HECAHKIIMOHUPOBAHHOTO gocTyna Kk Cuery,
COBEPILECHMS ONEPaLluii, HANPaBICHHBIX HA JETaJU3alMI0 JOXOAO0B, MOJYYECHHBIX MPECTYIHBIM IIyTEM,
(UHAHCHPOBAHUS TEPPOPUCTUUECKONW AEATEIHHOCTH U (UHAHCHUPOBAHUS DPACIPOCTPAHEHHS OPYKHS
MacCOBOT'0 TOpayKEeHUsI.

3.11.3. NuunuupoBanue bankom Bbixoga banka m3 Cucrtemspl, B pamMKax KOTOpPOMl BBIIYIICHA
Kaptouxa, Beixog banka n3 CucteMsl 10 HHBIM OCHOBaHUSIM.

3.11.4. CoOpITHs1, KOTOpBIE BIEKYT pUCK KoMipomeTannn Kaproukn (KaprouHoro miarexHoro
HHCTPYMEHTA).

3.11.5. CobbITHs1, KOTOPBIE BIEKYT PUCK COBEPIICHUS HEABTOPU30BAHHOW OIEPALIHH.

[Ipu 6nokupoBke bankom Kaprouku B pe3ynbTare HACTYIUIEHHs JTIOOOT0 M3 BhINIEYKa3aHHBIX
coOBITHI TOPANOK pa30siokupoBku KapTouku pasbscHsercsi bankoMm Ha OCHOBaHMM MMCBMEHHOTO 3aIpoca
Krnuenra.

JIONOTHUTENFHBIMU COOBITHSIMH, TIPH OJHOBPEMEHHOM HACTYIUIGHWH KOTOpPHIX baHK BIpaBe
3a0JIOKMPOBaTh BUpTyallbHYIO KapTOUKY, SBISIOTCS:

OTCYTCTBHE B T€UCHHUE OJTHOTO roza onepaunii no Cuery (Jinbo eciu eAMHCTBEHHBIMH ONEPALIISIMU
no Cuery OyAyT SIBIATBCS OIEpalMM 3a4UCIIeHUs baHKOM MpPOIEHTOB 3a MOJb30BaHHME ICHEKHBIMU
cpenctBamu Ha Cuere);

OTCYTCTBHE JICHEXXHBIX cpeAcTB Ha Cuere.

3.12. CoOblTHsIMM, TIpUM HACTYIJICHHH KOTOpPHIX baHK BIpaBe 3a0iiokupoBaTh BupryaibHyro
KapTOUKY, SBIISIOTCS:

3.12.1. bankoM otkazano KimeHty B Beigaue oBepapadTHOrO KpeauTa, MPEeNoCTaBISEMOTO K
Cuery, K KOTOPOMY BhINTyILleHa BupTyansHast KapTouka, eciii 3asBKa Ha BBITYCK BuUpTyanbHOM KapTOUKH
nonaBaiach KIMEeHTOM OJHOBPEMEHHO C 3asBKOW Ha TPEAOCTaBICHHE OBEpAPapTHOTO KpeauTa U C
MOMEHTa BBIyCKa BupTyanpHOM KapTOYKM A0 MOMEHTa OTka3a baHKOM B TIpenocTaBiIeHHH
oBepapadTHoro kpeauroBanus KimmeHToM He coBepIIAIUCh ONEpaLuy IPY HCIIOIb30BaHU BupTyanbHoi
KapTOYKH.

3.12.2. B teuenne 30 (Tpuamath) KaJeHAAPHBIX AHEW mmocie omoOpeHus baHkoMm 3asBKU Ha
npenocTasieHne oepapadTHoro kpeaura KnueHt He 3akmrounn ¢ bankoM gorosop o0 oBepapadTHOM
KpeIMTOBAaHHH, €CJIM 3asBKa Ha BBITYCK BUpTyanbHON KapTOUKH nojaaBanack KiimeHToM 0THOBpEMEHHO C
3asBKOM Ha MpefocTaBiieHue oBepApadTHOTO KpeaAruTa U ¢ MOMEHTA BhIycka BupTyanpHO# KapTOUKH 10
MOMEHTa OTKa3a baHKOM B mpemocTaBieHur oBepapadTHOTO KpeaquToBanus KiMeHTOM He COBEpIIaIUChH
orepaLuy MPpH UCTIONB30BaHUU BupTyansHON KapTOUKH.



13.3. Ilpu GmoxupoBke mo mHHUIMaTHBE banka KapToukm b0 ee pEeKBU3UTOB YBEIOMIICHHE
Kinenra o 6710KkHpOBKe OCYIIECTBIIAETCS ITyTeM TeIe(OHHOI0 3BOHKA 10 HOMepY TenedoHa, yKa3aHHOMY
Knuentom npu 3akmouenuu Jlorosopa.

Ecmu Kaprouka Obuna 3abiokupoBanHa mo uHuMuuatuBe banka, Jlepxkarens mnm Knmenra mo
npuurHe ee koMmmpomeranuu [epxarens mwnum KnmeHt BmnpaBe TpeOoBath oT banka pa30iioKMpOBKH
KapTouku B 1esmsix Bo300OHOBIEHHUS! BO3MOXKHOCTH €€ HCIIOJIb30BAHUS 33 CKIIOUCHHUEM CITydasi, KOria Ha
MOMEHT MOCTYIUICHHUS Takoro TpeboBanus Jlepkatenem nnn Kinuentom npeacrasieHo B bank 3asBienue
0 MPHU3HAHUH OIEPAINH, OCYLIECTBICHHOW ¢ MCHOIb30BaHHEM KapTouHOro miare)xHOro MHCTPYMEHTA,
HEaBTOPU30BAHHOM.

Otmena OsokupoBKH KapTouku, OCYIIECTBICHHOW MO MPHYMHE ee KoMmmpomeTanun Kaprouku
OCYIIECTBIISIETCSl Ha OCHOBaHMM 3asBieHus [epxarens wnu Kimenra. 3asBnenue c TpeboBaHHEM
oTMeHUTh OnokupoBKYy Kaproukm mpenocraBmsercst [epxkarenem mnn KnueHTOM He MHade Kak Ha
OyMa)KHOM HOCHTeIE MO0 IMyTeM MOCEIeHHs CTPYKTYpHOTo noApasaenennn banka (Llentpa 6aHKOBCKHX
ycayr) au0o MmyTeM HampaBiIeHHs! 3asBICHHS MOCPEACTBOM MOYTOBOW CBSI3U C yKa3aHHEM B 3asBICHUU
HOMepa nacnopTa KineHTa mim MHOro JOKyMEHTa, YAOCTOBEPSIOLIETO IUIHOCTb.

3.14. Ormena OmoxkupoBkn KapTouku, OCYIIECTBICHHOH TIO WHBIM, HE CBS3aHHBIM C
kommpomeTanued Kaprouku (MHCTpyMeHTa, 00€CIIeUHBAIOIIET0 HCITOIb30BaHue KapTouku), OCHOBaHUSM,
ocymectsisiercss bankom camocrtosTensHO. Penienne 006 oTMeHe OJIOKMPOBKU NMPUHHUMAETCSA C YUETOM
WU3MEHEHUS! 00CTOSATENBCTB B COOBITHAX, MOCTYXHUBIIMX OCHOBaHMEM sl OnokupoBku Kaprouku. IIpu
NPUHATHU pelieHust 00 oTMeHe OJOKUPOBKU baHk neiicTByeT 10OpOCOBECTHO U pa3yMHO.

3.15. bank BnpaBe oTKa3aTh B BeiAaue KapTouku:

3.15.1. ecnu mocne 3akmoueHus JoroBopa u no Beimaun Kaprouku B bank mocpencteom AUC
MO mnocrynwina wHpOpMamus O HAJIMYUU HE HUCIHOJIHCHHBIX KIIMEHTOM JEHEKHBIX O00S3aTENIbCTB,
B3BICKaHUE 33J]0JKEHHOCTHU IO KOTOPBIM ocyIecTBisercs mocpeactsom AVC UJO;

3.15.2. B ciyvae Hanmmums y KimeHTa He MCTIOJMHEHHBIX Tiepe]] baHKoM JeHEe)HBIX 00s3aTeIBCTB.

4 VICITOJIbB3OBAHUE KAPTOYKHA

4.1. HcnonwszoBanue Kaprtouku ocymectBisercs [epxartenem. Mcnons3oBanue KapTtouku
JIOTTYCKaeTCsl OpraHU3alisIMi TOPTOBJIH (cepBHca) ¢ cornacus Jlepkarerns.

4.2. VHAIMUpOBaHWE IUIATE)Ka MOXKET OBITh COBEPIIEHO NPHU HCHONb30BaHMU Jlepxkarenem
BO3MOXKHOCTEH IUIATEKHOTO cepBuca. [lnarexHslii cepBuc mpenoctasisercs baHkoM mocie 3aKkIo4eHus
¢ KimenroMm noroBopa o mpenocTaBiIeHUH IUIATEKHOTO CEpBUCA, B KOTOPOM IPEIyCMOTPEHBI MpaBHiia
MCIOIB30BaHus [leprxaTenem miaTexHOro cepBHca.

4.3. Hcnons3zoBanne KapToukn MOXET OCYILECTBISTHCS INPH HCIOJIB30BAHUM IUIATEKHOTO
MHCTPYMEHTAa. DMUTEHTOM IIATEKHOTO HHCTPYMEHTA MOXKET SIBJIAThCS baHk.

4.4. Tlpn ucnons3zoBanuu KapTouku MOTyT cOBepIIAThCS ONEpaly B BaliOTe, OTIWYHOH OT
BatoThl CueTa, mpu ITOM:

4.4.1. B ciiyuae OCyILIECTBJIECHHUS ONEpallMM C HMCIIOIb30BaHMEM KapTouku B NMpUHAIIEKALINX
banky ycrpoiicTBax (kaccax, 6bankomarax, CJIBO) u B ycrpoiicTBax 0aHKOB, mojkiatodeHHbIX K BIILI,
orpaxernne mo Cuery KimeHta BamOTHO-OOMEHHOH omepamuy OCYHIECTBIISIETCS C TNPHUMEHEHHEM
0o0MeHHOro Kypca baHka, ycTaHOBJIEHHOTO AJIsl MPOBEACHUS ONepaluidl ¢ Hcnojib3oBaHHeM Kaprouek,
JEHCTBYIOLIETo Ha ATy U BPEMS OCYIIECTBIICHHS OIEPaLUH.

4.4.2. B ciydae OCYIIECTBJIECHHUS OIEpallMd C HCIOJb30BaHMEM KapTouku MexmayHapoIHOM
IUIaTeXXHOH cHucTeMbl Visa International w/mnm MexmyHapoaHoW mmatexxHoi cucrtembl MasterCard
Worldwide (manee — MIIC Visa, MIIC MasterCard) B ycrpoiicTBax, He NpUHAJISKAIMX baHKy, B
ycTpoiicTBax 0aHKOB, He mojkiaodeHHbIX K BIIL[ 1 B ycTpoiicTBax 3a mpenenamu PecniyOnuku benapyce,
otpaxkenue o Cuery KnmeHnra BamoTHO-0OMEHHOW OMEpaIiuil OCYIIECTBISIETCS CIeIYIOIINM 00pa3oM:
CyMMa B BaJIIOTE ONEPaluy (3a UCKITIOUEHHEM OINEPaliii B BAJIIOTE pacueTOB) KOHBEPTUPYETCS B BATIOTY
pacueToB (BaoTa pacuetoB B banke ¢ MIIC Visa, MIIC MasterCard - Espo) mo kypcy MIIC Visa, MIIC
MasterCard na naty oCylecTBICHHs OIEpaIliH, 3aTeM CyMMa B BJIIOTE PacuyeToB, KOHBEPTHPYETCS B
BamoTy Cuera KnmeHta ¢ nmpuMeHEHHMEM Kypca NMpofakh baHka, yCTaHOBJIEHHOIO JUIsl Omepanuil ¢
Kaproykamu Ha jaTy ¥ BpeMs onepalyu, IoJydeHHbIX B pacyetHON nHbopmammu or MIIC Visa, MIIC
MasterCard. B caydae, korma IuiaTexHasi CHCTeMa B PacdeTHOW HMH(GOPMAIMU HE YKa3bIBaeT BpeMs
COBEpILEHHS OIEPallUy, JJIsl TaKOH omepanud TPUMEHSIOTCS KypChl BalTIOTHO-OOMEHHBIX OIEepalvi,
YCTaHOBJIEHHbIE baHKOM NOCIETHUMH Ha 3Ty JaTy.



4.4.3. B ciiyyae OCYILIECTBJICHUS ONEpALUU C UCIMOJIb30BaHHEM KapTouku IUIaTe>KHOH CHUCTEMBI
Benkapr B ycTpoiicTBax, He MpuHAIeKANTMX badky, B ycTpoicTBaXx 0aHKOB, HE OaKIoueHHBIX K BIIL n
B yCTpoiicTBax 3a npenenamu Pecnyonuku benapyce:

cymMMa OJOKMpPOBKM OIEpallid, OCYIIECTBICHHOH B POCCHHCKUX pYyOJIsAX, ONpeaessieTcs
cienyromuM o0pa3oM: cyMMa olepauny KoHBepTupyercs B BamoTy Cuera Kinmenra nmo xypcy nmpopaxu
Banka, ycraHoBieHHoro i onepauuii ¢ Kaproukamu Ha maty v BpeMs omnepauuu. IIpu mposeneHuu
OTepalyy B HHBIX BAIIOTaX, CyMMa OJIOKMPOBKH OMpEAEISIeTCs CIEAYIOMHUM 00pa3oM: CyMMa Omepaluu
KOHBEPTHUPYETCS B POCCUHUCKUI PyOib MO KypCy IUIaTEKHOM CHCTEMbl Ha AaTy M BPEMs OCYLIECCTBICHUS
omepauuy, 3aTeM MOJIy4eHHas cymMMa KoHBepTupyercs B BamoTy Cuera Knmenta mo xypcy banka,
YCTaHOBJIEHHOTO JUIs onepanuii ¢ KapToukamu Ha gaTy U Bpemsl IPOBEIEHUS ONEepaluiy;

orpaxxenrne mo Cuery KimeHTa BamOTHO-OOMEHHOW OMNEpal OCYLIECTBISIETCS CIEIYIOIINM
o0pa3oM: CyMMa oOIlepalud KOHBEPTHPYETCS B POCCHHUCKHHA pPyONs (3a WCKIIOYEHHEM OIlepaliy B
poccuiickuii pyOIIsx) Mo Kypey IIaTeKHON CUCTEMBI Ha JIaTy M BpeMs IPOBEACHU ONepaliii, 3aTeM CyMMa
KOHBepTHpyeTcs B BamtoTy Cuera KnneHnra o Kypcy miaTeXKHOM cMCTEMBl Ha JaTy U BpeMsl IPOBEACHUS
omnepauuy, nocie orpaxaercs 1o Cuery Kimenra Ha OCHOBaHMM IOCTYIMBIIEH pacdeTHON MH(OpManuy.

4.4.4. Undopmamuss o0 yCTaHOBIEHHBIX baHKOM Kypcax BaJIOT IO BaIIOTHO-OOMEHHBIM
orepalusIM ¢ ucrosb3oBanreM Kaprouek pasmernaercs Ha caiite banka http://www.rbank.by.

4.4.5. baHK BrpaBe HE COBEpIIATh BATIOTHO-OOMEHHBIE OTIEpallly C HCIOJIb30BaHHeM KapTouek.
CootBercTByOmas HHGOpMaIHs pa3Meniaercs Ha caiite banka.

4.5. Ilo pewenuto banka KinueHTy MOXET BBIIIIAYUBATHCA JOXOJA B BUAE MPOLEHTOB OT CyMMBbI
0e3HaTMYHOH OIepalnu, COBEPIICHHOM ¢ uctoyb3oBanneM Kaprouku (nanee Money-back). Uadopmarus
0 TIOPSIIIKE U YCIIOBHAX BBIIIIATEl Money-back pasmemaercs Ha caiite baaka. UndopmupoBanne Knnenra
00 M3MEHEHHBIX YCJIOBHAX BbIIaThl Money-back ocymecTBisieTcs He mo3nHee AHA Havyana OCHCTBUS
W3MEHEHHBIX YCIIOBHI BbIIatel Money-back. B cmyuae ecnmu Money-back, momnexammii Bbimiate
KitneHty, HOJUIe)KUT B COOTBETCTBHU C 3aKOHOAATEILCTBOM PecnyOnuku benapych Hamoroo010:KeHUIO
MOJOXOAHBIM HAIOTOM, TO BaHK BBICTyIaeT HaJOrOBBIM ar€éHTOM B OTHOILLICHHWU UCUUCICHHS, yACPKAHUS
Y TIEPEYUCIIEHUS 3TOTO TOJOXOMHOro Hajora. B cmydae 3moymotpebnenns Knuentom ycmyroir Money-
back bank BripaBe He BbIIUIAYMBATH H/WIIK YICPXKATh paHee BelulaueHHbI Money-back.

4.6. KimuenT coOmromaeT ciemyromue mnpasuia (TpeboBaHus) Mo 0€30MacHOMY HCIOIB30BAaHUIO
Kaprouku:

4.6.1. Kaprouka ucnonb3yercsi Tonbko JlepikareneM, Ha 4b€ UMs OHA BblIaHa, HHKOMY MHOMY B
MOJIb30BaHUE HE TepeaeTcs;

4.6.2. Ipu COBEpILIEHUH OIEepaluii B OpPraHW3alusAX TOproBiu (cepuca) M OaHkax KimeHT
KOHTPOJIMPYET HAXOXKICHUEC KapTO‘IKI/I B €ro 1oJi€ 3p€HUA B LCIIAX CHMKXCHHA PHUCKAa KOMIPOMETalWU
Kaptouku;

4.6.3. Knuent He nepenaer KapTouky mnm e€ peKBU3UTHI OpraHU3alUsiM TOPIOBIM (CepBHCA) U
OaHKaM J1J1s1 TPOBEIEHUSI OTIEPALIMH € MCIIONb30BaHueM KapTouku, Tr00bIM HHBIM JIHLAM;

4.6.4. Knmuent xpanut KapTouky u €€ peKBU3UTHI B HAJEKHOM MECTE, HETOCTYITHOM JJISI MHBIX JIHII,
IT1H 3anomunaercst KnueHtoM 1 He coxpaHseTcs Ha JH0ObIX HOCUTENISAX HHPOPMALHH.

KnmenT 00s3yeTcs npuaepKuBaThcsi peKOMEHAAIMH 10 0e30macHoMy Hcoib30Bannio Kaprodek,
pa3meniénnbix Ha HTepHeT-calite baHka.

4.6. bauk undopmupyer [epxkaTeneii 0 HEBO3MOKHOCTH OCYIISCTBJICHUS OINEpalMii MpHU
ucnosb3oBaHuy KapToyek M miiaHUPYEMBIX CPOKaX BOCCTAHOBIIEHHS PabOTOCIOCOOHOCTH MPOTrPaMMHO-
TEXHUYCCKUX CPECACTB B CiIydac INJIAHOBBIX NECPEPLIBOB HIIU cboes IMPOAODKUTCIIBHOCTBIO CBBIIIC 2-x
YacoB, TMOBJIEKIINX HEPaOOTOCIIOCOOHOCTh MPOrpaMMHO-TEXHUYECKHX CPEJCTB, OOECTIeUMBAIOLINX
oOcnyxxuBanue JlepkaTeneld, myTeM pasMmelleHa WHpOpMalnuu Ha caiite baHka W B ycTpoHCTBax
JUCTAaHIIMOHHOI'O 0OaHKOBCKOI'O 06CJ'[y)KI/IBaHI/IH.

5. IIPABA BAHKA I1PY CIIOJIbB3OBAHUN NHOOPMAILINMH, PACIIPOCTPAHEHUE 1
MNPEAOCTABJIEHUE KOTOPOU OI'PAHMYEHO

5.1. IIpu ucnonnenuu Jlorosopa bank Brpase:

5.1.1. ocymiecTBISTh ayauO3alUCH TeleQOHHBIX MEPEroBOpoB, (GOTO- M BUACOCHEMKY MpH
3aKJTFOYEHUH U UCTIOHEHNH J[oroBopa, NCIIOIB30BaTh JaHHBIE MaTEpPHaibl B KAYECTBE I0KA3aTENbCTB IPH
BO3HMKHOBEHHH CIIOpA, B TOM YHCIIE TIPY OOPAIEHUH B CY/I;

5.1.2. ucnonn3oBatk noctynHble banky kaHans! cs3u (Viber-coobmenns, telegram-cooGmenus,
TeneOHHbIE 3BOHKH, MHBIE CIIOCOOBI CBSI3H) B LIENIX KOMMYHHKANWU ¢ JlepkaTeneM;


http://www.rbank.by/

5.1.3. mpenocTaBIATh IEpCOHANBHBIC JaHHBIC JlepKaTes:

JIMIIaM, KOTOPbIE OCYILECTBIISIIOT B3bICKaHUE 3a0ibkeHHocTH KinenTa o Jlorosopy;

niaM, obecrieynBatouM nocrymienue banky 3anpoca ot Kinuenra Ha nonyuenue [TMH-xona o
texnonoruu E-I11H, nepconansubix ganubix KivenTa (B ToM 4rcie HOMEp MOOMIIBHOTO Tesle(oHa);

JUIaM, ABJSIIOIMMCS napTHepaMu baska, muid meneil y4acTusl B PEKIaMHBIX AKX U UTPax,
IporpaMMax JOsUIbHOCTH, OOHYCHBIX, AMCKOHTHBIX WMJIM WMHBIX aHAJOTMYHBIX MPOTpaMMax MapTHEPOB
banka;

JUIaM, OKa3blBalOIIMM baHKy yclayrnm IO ayTCOpPCHHIY, IJIi Lelel OCYIUECTBICHHS HMHU
AyTCOPCHHIa;

WHBIM JIUIaM, IPEJOCTAaBJICHUE IEePCOHATBHBIX NAaHHBIX KOTOPBIM OyJeT OTBeYaTh LM
3aKJIIOUEHUs U ucnoiaHeHus Jlorosopa.

5.1.4. mpenocTaBIATE HHPOPMAIIHIO, SBISIONIYIOCS OAHKOBCKON TaHOM:

JIUIaM, KOTOpBIE OCYILIECTBIIAIOT B3bICKaHUE 3aa0ibkeHHOCTH KitnenTa o Jlorosopy;

JIUIIaM, C KOTOPBIMH [lepikaTesb COCTOUT B TPYAOBBIX/COOTBETCTBYIOIINX IPaskAaHCKO-TIPaBOBBIX
OTHOIICHHUSX;

JUIaM, OKa3blBalOIIMM baHKy ycloyrnm IO ayTCOPCHHIY, IJIsi Lelel OCYIIECTBICHHS HMHU
ayTCOPCHUHTA;

Omnepartopy s nenedd nomydenus Kinmentom omepatuBHONW wHpopmarmu oT Omeparopa mo
noctynaromumM oT Kimenra 3ampocam;

IOPUAMYECKHUM JIUIaM, OCYIIECTBIISIOIINM JESTSIIBHOCTh B Chepe UTOPHOTO OM3Heca, s
nenei mpenocraBieHus bankoM uHpOpManuu o mpuHAANEKHOCTH KIMEHTYy 3MHUTHPOBaHHOMN
bankom Kaptouku, mpu HCH0JIb30BAHUU PEKBU3UTOB KOTOPOU HHULIMUPYETCS IEPEBO/T ICHEAKHBIX
CPEACTB JJIsl ONOJIHEHUS TpUHA IexKaliero Kinuenty urpoBoro cuera.

5.1.5. IlpenocraBnsare OnepaTtopy peKBU3UTHI BupTyanbHONW KapTO4YKM (MAacCKMpPOBAaHHBIM HOMeEp
Kaprouku B hopmare 6 nepBeix nudp u mocnenHux 4 uudpel, gata BEITycKa U Cpok aeiictBus KapToukwn),
nH(pOpPMAIHIO O cTaTyce BUpTyanbHOW KapTOUYKH, MPUYMHAX ONOKUPOBKH BUPTyanmbHOW KapTOUKH IS
ueneit nmonydenus: Kimenrom oneparuBHoi nnpopmanuun ot Oneparopa mo mocrynaromuM oT Kinrenrta
3arpocam.

5.1.6. momy4atb HHGOPMALIUIO OT FTOCYAAPCTBEHHBIX OPraHOB, FOPUANIECKUX MIH PU3NMIECKUX JINLL
0 JIOCTOBEPHOCTH JOKYMEHTOB W CBEACHHH, NpenocTaBieHHbIX KimeHToM baHKy mpu 3akiOodeHUH
JHorosopa, Ha coop nHGopmarmu o Kinenre.

5.2. 3akmrouas JJorosop nocpeactsom ucnonb3oBanusi CIBO KnueHT noareBepxkaaer, 4To OH He
ABJISIETCS IyOIMYHBIM TOJDKHOCTHBIM JIMLIOM U HaJIOroBbIM pe3ugenToM CLIA.

5.3. Knuent o3nakomiieH ¢ uHdpopmarueid, kacaromerics 3akoHa CIIIA «O Hanoroo0ioxeHun
nHocTpaHHbiXx cueToB» (FATCA), m B cinyyae mpuHHAIJIEKHOCTH K HajgoroBomy pesugeHTcTBy CIIIA
00s13yeTcsl MPEenoCTaBUTh BCE HEOOXOIAMMbIE IOKYMEHTBI COTJIACHO 3aKOHOJATelbCcTBY PecmyOnmku
Benapycs.

5.4. KnueHr o0s13yeTcst IpeiocTaBuTh baHKy TONHYIO WHPOPMAIUIO B Clydae MPUHAIIC)KHOCTH
€ro U €ro poACTBEHHUKOB K ITyOJIMYHBIM JOKHOCTHBIM JIHLIAM.

6 ®UHAHCOBBIE OTHOLIEHUA

6.1. 3a okaseiBaeMble 1o JloroBopy ycmyru KinmeHT ynnadnBaeT baHKy BO3HarpakIcHUs.
Bosznarpaxaenus npexycmorpensl B Tapudax. bank BnpaBe B 0JHOCTOPOHHEM BHECYIECOHOM TOPSIKE
U3MEHSTh MpeaycMoTpeHHble B Tapudax Bo3HArpakaeHUs, UX pa3Mephl, yBegoMisis 00 3toM Kivenra
MyTeM pa3MelleHus: HoBol Bepcuu Tapudos Ha caiite banka.

6.2. Knuentr Bo3memaer baHky pacxofpl, TOHECEHHBIE UM IpH OKazaHWU baHKOM yciyr mo
Horosopy. HammeHoBanue pacxojoB banka, ux geranusanusi, npeaycMoTpeHsl B Tapudax. bank Bnpase
B OJHOCTOPOHHEM BHECYAEOHOM NOPSIKE M3MEHSATh NpeaycMOTpeHHble B Tapudax HanmMeHOBaHUS
pacxoJoB, MoAJexKamux Bo3MemieHno Kimentom, yBemomisisi 00 3toMm KimeHnTta myteM pasMelieHus
HOBOI1 Bepcuu Tapudos Ha caiite banka.

6.3. baHk BIpaBe CBOMM ILIATEXKHBIM OPJICPOM CIUCHIBAaTh cO CyeTa, a TakKe MHBIX 0AaHKOBCKUX
CYEeTOB, OTKpBITHIX KineHTy B baHke, BO3HarpaxJIeHus, a TaKkXke 3aJ0/DKEHHOCTb II0 HHBIM
o0s3arenscTBaM riepe bankom.

6.4. 3a monp30BaHNE IEHEKHBIMH cpeicTBaMyu baHk Hauncnser KianeHTy npoueHTs! B pa3mepe:

1o 6aHKoBCKUM nponykram «llencnonnas xapra», «Bupryansaas kapta BEJIKAPT-IIPEMUYM»
u «IIpodur» B Oenopycckux pyomnsx - 3 % rogoBsix;



Mo 0aHKOBCKOMY MPOAYKTY «R-Kapra», «R-kapta Virtual» B 6emopycckux pyoisx — 2 % romoBBIX;

B ocTanbHBIX ciaydasx - 0,000001 % rogoBbIx.

Hauncnennpie mponeHThl 3a4ucisitorcss Ha CUeT B CPOK HE TO3JHEE MOCICAHEro JHS MeCsIa,
CJIEIIYFOIIETO 32 OTYETHHIM. [Ipu pacueTe mpoICHTOB MPUHUMAETCS YCIOBHOE KOJIMYECTBO JHEH B roxy 360
u B Mecsie 30.

7. HEVPEI'VJINPOBAHHBIM OCTATOK 3AJOJDKEHHOCTH

7.1. JIoJKHUKOM IO 00sI3aTEbCTBY IOTAaCUTh HEYPETYIMPOBAHHBIN OCTAaTOK 3aJ0JKEHHOCTH
apnsiercss Kiment. Cpok MCHoiHEHUs 00s3aTelbcTBa MO TOTALICHUIO HEYPEryJIMpOBaHHOTO OCTaTKa
3aJI0JDKEHHOCTH — 14 pabo4mx JTHEH OT AaThl er0 BOSHUKHOBEHHSI.

7.2. 3a monp3oBaHue B TedeHue 14 paboumx AHEW CyMMOU JTEHEKHBIX CPEICTB, COCTABISIONINX
3aJI0JDKEHHOCTD 10 TIOTAILIeHUI0 HEYPETYJIMPOBAHHOTO OCTaTKa 3aJ0JDKEHHOCTH, BaHKOM MpoLeHTH He
B3UMalOTcA. B cilyuae HeWCHONHEHHs 005S3aTeNbCTBA MO MOTALICHUIO HEYpPEeryJUpOBAHHOTO OCTaTKa
3a0JDKEHHOCTH Ha HETOTAIIEHHYI0 CYyMMY HadMCIIsIeTcsl HeycToika (meHst) B pasmepe 0,15 % ot cymmsl
HEYPErylIHpOBAaHHOTO OCTaTKa 3aJ0JDKEHHOCTH 3a KaKIblil KaleHAApHbIM AeHb npocpouku. Eciu
3aJI0JDKEHHOCTD 110 HEypEeTyJIMPOBAaHHOMY OCTaTKy BBIpa)Ke€Ha B MHOCTpaHHOHU BaimoTe (CueT, K KOTOpoMy
BeIymieHa KapTouku, B HHOCTPAaHHOH BallOTE), TO TMPOLEHTHl HA HENOTALICHHYID CyMMY
HEYPEryIHpPOBAaHHOTO OCTATKa 3a[0JDKEHHOCTH HAYHUCISIIOTCSA MO CTaBKE MPOLIEHTOB, NCHCTBYIOMIMX IS
3aJI0JDKEHHOCTH 32 MOJIb30BaHUE YY)KHMH JICHSKHBIMH CPEJICTBAMU B OETIOPYCCKHUX PYOIIsX.

7.3. O BO3HHUKHOBEHHH HEYpPETYJIMPOBAaHHOTO OCTaTKa 3aJ0JuKeHHOCTH baHk wuHbopMupyer
Knuenra myteMm HampaBieHUs Ha HOMep TenedoHa, ykasanHbli B JloroBope, cmc/Viber-coobienus, B
KOTOPOM YKa3bIBAETCs CyMMa HEYPETYJIMPOBAHHOTO OCTATKa 3aI0JDKEHHOCTH U CPOK €T0 MOTAIICHHS.

7.4. Tloramenue CyMMBI HEYpPETYJUPOBAHHOTO OCTaTKa 3aJ0/DKEHHOCTH OCYIECTBISIETCS
Kimentom myrem nmononaenuns Cuerta Ha Takyto cymmy. B ciryuae nanmmuns Ha Cdere, Ha ”THOM OaHKOBCKOM
cuere, oTKpeITOM B banky Knuenrty, baHk BmpaBe cnmcaTh 3aJ0/DKEHHOCTH IO HEYPETYIUPOBAHHOMY
OCTaTKY 33I0JKCHHOCTH CBOMM TIATEKHBIM OPACPOM.

8. IIPMU3HAHME OITEPALIMI HEABTOPU30BAHHBIMU

8.1. nsa peanuzanuu TmpaBa TpeOOBaTh MpPU3HAHHS OMNEpPAlMH, OCYIIECTBICHHOH C
UCIIOJIb30BaHneM KapTOYHOTo miaTeXHOro WHCTPYMEHTA, HEaBTOPH30BaHHOH [lep:karesb KapTOYHOIro
IUIATEKHOT'O MHCTPYMEHTA (Jajiee NPHUMEHHUTENbHO K HacTosmed [nase - Jlepxarens) win KnueHT He
no3aHee 70 KaJeHIapHbBIX JHEH ¢ AaThl OTpaKeHHs 3Toi orneparuu no Cyety (CUeTy Mo yueTy KpeIuToB)
npenocTasiseT B bank 3asBnenue, opopmieHHOEe HA OyMa)KHOM HOCUTENE WJIM B 3JIEKTPOHHOM BHJE U
cojepxxaiiee TpeOOBaHHE O NMPHU3HAHWUHU OIEPallM, OCYLIECTBICHHOW ¢ HcHosb30BaHueM KaprouHoro
MJIATE€KHOTO0 MHCTPYMEHTA, HEaBTOPU30BaHHON. B ciydae mpemocraBieHus 3asBieHus [lepxarenem um
TaKXe TMPeIOCTaBIISIOTCS JOKYMEHTHI, MOATBEPXKAAIoIIre NoJHOMouns JlepikaTenss Ha pacropshKeHHe
CyeroM w/unM mpenocTaBieHre oT UMeHHM KimeHTa 3asBieHus O npusHaHuu onepauuid no Cuery
HeaBTOpU30BaHHBIMU. [Ipu HeoOxomumoctn bank uctpebyer ot Kimenrta wnm JlepkaTtenss KOMUU
JIOKYMEHTOB, MOJTBEPKIAIOIINE TPUIHHY ONPOTECTOBaHMS (KOTMU KapT-4EKOB, CIUIOB, CUETOB OTEIS,
TOBapHBIX YEKOB U Jp.).

8.2. 3asBieHre MOXXET OBITh HAIIPABJICHO B AEKTPOHHOM Buze. [lonmyuennoe bankoM 3asBiieHe B
JJIEKTPOHHOM BHJIE paccMmarpuBaeTcs baHKOM B TOM ciydae, eciiM y baHka MMeITCs JOCTaTOYHBbIE
OCHOBAaHHUS IoJIaraTh, YTO 3asBleHHE ucxoauT ot Kimenrta unu ot [depikaTtens, IMEIOLIETo OJIHOMOYUS
Ha pacropsbkeHre CueToM W/UiH npegocTaBieHre oT uMeHH KireHTa 3asBJIeHus 0 IPU3HAHUH OIlepanni
no Cyery HeEaBTOPH30BaHHBIMH. B ciydae BO3HUKHOBeHHs y baHKa COMHEHHH, YTO 3asBICHHE B
AJNIEKTPOHHOM BUje ucxomut oT Kimenrta wmum Jlepxkarens, bank BmpaBe TpeOoBaTh MpPeIOCTABICHHUS
3asBJIeHNs Ha OyMa>KHOM HOCHTEIIE.

8.3. bank madopmupyer Kmmenra wnu [lepxarens o pe3yapTaTax pacCMOTPEHHUS 3asBICHHS O
NPU3HAHWH OTIEPaI[ii HEaBTOPU30BAHHON OJIHUM W3 CIIEYIONIHX CIIOCOOOB:

8.3.1. myrem HampaBieHHs baHKOM NHCHMEHHOTO YBEJOMJICHHUS IO aJIpecy, YKa3aHHOMY B
Horosope (npu nadpopmupoBannu Kirenra) uiu B 3assieHuu (npu nHGopmupoBanun [epxarens);

8.3.2. myTeMm HampaBieHHS MHUCHBMEHHOTO YBEIOMIIGHHS MO aJpecy OSJEKTPOHHOW IMOYTHI,
ykazaHHoMy Kimentom nipu 3akiroueHun 1 ucnonneHnn Jlorosopa (npu nHPpopmupoBanun Kimenra).



8.4. Cpokx wHpopmupoBanuss baHkoM 0 pe3yibpTaTax pPacCMOTPEHUS 3asBICHUS O MPU3HAHUH
omepay HeaBTOPH30BaHHON — He Oonee 90 KaneHIapHBIX THEH OT AAaThl MONYYSHHs 3asBICHUS O
MIPU3HAHUY COBEPILICHHOH Olepaluy HeaBTOPU30BAHHOM.

8.5. 3asBieHHe O TPU3HAHUM COBEPIICHHOM OIepaluud HEaBTOPU30BAHHOU YIOBJIETBOPSETCS
baHkoM B cirydasix, mpearycMOTPEHHBIX 3aKOHOAATEIHCTBOM.

8.6. baHk oOTKazpIBaeT B MPHU3HAHUHM HEABTOPHU3OBAHHON OIEpaldd, OCYIIECTBICHHOW C
ucronb3oBanueM  KapTodyHoro  mimaTeXHOro  HMHCTPYMEHTa, B CIydasx, MPEAyCMOTPEHHBIX
3aKOHOAATENhCTBOM. B ciydae oTka3za baHkoM B yIOBIETBOpEHHWH TpeOOBaHUS O TPHU3HAHUU
COBEPILECHHON ONepalnyd HeaBTOpu30BaHHON KimeHT ymiaunBaer baHKy BOo3HarpakJIeHue 3a mojadyy u
paccMmoTpenue baHkoM 3asiBIICHUs (B TOM YHCIIE €CJIM 3asBlIieHHE MoAaHo JlepikaTeneM), a TakKe WHBIC
pacxo/ipl, MoHECEeHHbIe BaHKOM Mpu pacCMOTPEHUU 3asBICHUSL.

8.8. B cmyuae mpusHanus baHkoM orepanuu, COBEpIIEHHOMN MPH WCHOIb30BaHMH KapTouHOTO
IJIaTEKHOT'0 HHCTPYMEHTA, HEaBTOPU30BAHHOM, OTCYTCTBUS Y baHka OCHOBaHUU AJ1 OTKa3a B IPU3HAHUU
COBEPILICHHOHN OTepallii HeaBTOpU30BaHHOUW baHk Bo3MmernaeT cnucandbie co CueTta JeHEXKHBIE CPEeICTBA
MTyTeM 3a4HCIICHHS JEHEeKHBIX cpeAcTB Ha CUeT B CPOK, He mpeBbImaronwii 90 KaneHJapHbIX JHEH ¢ JaThl
MONTyYeHHs] 3asBJICHHUA O NPU3HAHWU COBEPIICHHOW IPH HWCIIOJb30BaHWU KapTOYHOTO IUIaTeXHOTO
MHCTPYMEHTA OTEePallui HEaBTOPHU30BAHHOM.

9. UIBMEHEHUE JOT'OBOPA

9.1. bank BOpaBe B OJHOCTOPOHHEM BHECYACOHOM IMOpSAKE WM3MEHSTH Y CIIOBUSI.
HNudopmupoBanue Knuenra 06 n3meHeHnn Y CIOBHIA OCYIIECTBIISIETCS TOCPEICTBOM HarpaBieHus push-
yBenoMJieHUs1 yepe3 MoOubHBIM OaHK, a Takke pasMmenieHus bankom Ha cailite baHka HOBocTH 00
M3MEHEHHUH 3aKII0UYEHHBIX IOTOBOPOB U HOBOM pefakiiy Y CIIOBUH.

9.2. HoBas pemakuus Y cinoBuit Berymnaet B cuty depes 30 (Tpuanars) kaneHaapHBIX JHEH OT NAThI
nHpopMupoBanus KimmeHTta 06 n3MeHEHNHN Y CIIOBHIA.

9.3. B ciiydae eciu B cpok He nozHee yeM 3a 5 (I1s1h) paboumx mHel 10 AaThl BCTYIUICHUS B CHITY
YcnoBuit B HOBOM penakiuu KiiMeHT MTUChbMEHHO He U3BECTUT baHk 0 HEMPUHSATHU U3MEHEHHBIX Y CIIOBUH,
T0o KnueHT cunraercs NpuHABIIMM Y CIIOBUS B HOBOH pegakuui, a JloroBop — U3MEHEHHBIM.

9.4. UndopmupoBanue KiimeHTOM 0 HENpUHITHN Y CIIOBUH B HOBOHM PEJJaKIH OCYIIECTBIISIETCS HE
WHaYe Kak myTteM mnocemeHuss KinueHTom cTpykTypHOro mopapasnenenus banka (Llentpa GaHKOBCKHMX
ycayr), npemoctaBieHueM KIHMeHTOM JOKyMEHTa, YIOCTOBEPSIOIIEro JIMYHOCTh, O(GOPMIICHHA Ha
OyMa)KHOM HOCHTENE 3asBICHUS O HENPUHATHH YCJIOBUI B M3MEHEHHOW PEIaKUHMU C yKa3aHHEM B
3asBJICHUU 1aThl Pa3MENIEHUSI HOBOW pEaKIuU Y CIIOBUH.

9.5. B cnyuae eciiu Kinnent npoungopmuposai bank B npeycmorpenHoM 11.9.4 Y cnoBuil nopsinke
O HENPUHATHUU Y CIIOBUM B HOBOH pellaKIINU:

9.5.1. bank BmpaBe B OJHOCTOPOHHEM BHECYACOHOM TMOPSAKE OTKA3aThCs OT HCIOTHEHUS
JHorosopa. YBenomieHneMm 00 oTKaze OT McroiHeHus: JJoroBopa siBisieTcsi pazMmenenne Ha caiite banka
MHPOPMAIMOHHOTO cooOmieHus: 00 oTka3ze baHKOM OT HCHONHEHHs AOTOBOPOB 00 MCIIOIB30BAHUH
KapToueK, KIIMEHTHI 10 KOTOPHIM MporH(pOpMHPOBaIK baHk 0 HeMpUHATHU Y CJIOBUI B HOBOW PEIaKIIHH.

9.5.2. KnneHT BmpaBe B OJHOCTOPOHHEM BHECYNEOHOM IOpSIKE OTKa3aThCsl OT MCIHOJIHEHUSA
Horosopa. Caenka 1o otkasy oT ucnoigHeHus: JoroBopa nomkHa ObITh coBepuieHa KineHToM He nHaue
Kak myTeMm nocemeHust Kianentom crpykrypHoro noapasaenenus banka (LleHTpa OaHKOBCKHX ycCiyr),
npefocTaplieHrneM KIMEHTOM JIOKYMEHTa, YIOCTOBEPSIONIErO JIMYHOCTh, OQOPMIICHUS Ha OyMa)KHOM
HOCHUTeNIe 3asBIeHUs 00 0TKa3e oT ucnonHeHus Jorosopa. Cuenka o oTkasy oT ucnonHenus [Jorosopa
coBepIIaeTcsi He paHee MHPpoOpMUpoBaHua KIMEeHTOM 0 HENPUHSATHM HOBOHM pemakuuu YcnoBuid. Takas
c/IeTIKa JIOJDKHA OBITh COBEpINEHA JI0 IaThl BCTYIJICHUSI B CHITY HOBOW peIaKIuU Y CIIOBHI.

9.6. Ecnmu KnmeHnToM B mOpsake W B CPOKH, MpenycMoTpeHHbIe 1.9.5 VYcioBuil, He Oynmer
COBEpUIEHA CJIeNIKa 10 OTKa3y OT ucnojHeHus Jlorosopa, To /IoroBop cuuTaeTcsi H3MEHEHHBIM C JATh
BCTYILUICHUS B CUJTy HOBOM peJlakiiuu Y CIIOBUMA.

9.7. YcnoBust MOTyT OBITH H3MeHeHBI 110 corianiennto CtopoH. Cornacue CTOpOH JOCTHraeTcs
CIIEIYIOIINM 00pa3oM:

9.7.1. bank nanpasnser KimeHty odepTy Ha 3aKiIOYeHHE AONOIHUTEIBHOTO COTJAlleHHs 00
usmeHenun Ycnosuii. Odepra pazmemnaercss Ha calite banka. MHbopMmanus o pa3MenieHHON Ha caiite
banka ogepre HanparisieTcs mocpeactsoM push-ysegomieHus yepes MoOUIbHBIN OaHK.

9.7.2. AxuentoM odepTsl banka Ha 3akiIrOUeHHE TOMOJHUTEIBHOTO COTJIAILICHHS SIBIISETCS JIMO0
Momuanure KieHnra B Teuenue 5 (MsTH) KaleHAapHBIX JHEH OT 1aThl pa3MelneHus bankom odepTsl, MO0



coBepireare KimeHToM NelCTBHIA IO BHITIOTHEHUIO YKa3aHHBIX B OepTe YCIOBHIT B 3aBUCUMOCTH OT TOTO,
Kakoe u3 coOBITHI HacTynuT panee. Hecormiacue ¢ ycnoBusimu odeptsl KieHT oopMIsieT B MICEMEHHOM
BHUJIE HE HHAUY€ KaK B CTPYKTYpHOM TMOApa3ieiiecHnd baHka MNpu TNPeIOCTABICHUM JOKYMEHTA,
YAOCTOBEPSIOIIETO TUYHOCTb.

10. MHBIE YCJIOBUA

10.1. {oroBop nelicTByeT m0 ero pacTtopkeHus. He mcmonnennple KiimeHTOM K MOMEHTY
pactopkeHus JloroBopa neHexxHbIe 0043aTeIhCTBA MTOJIEKAT HUCIIOTHEHUIO.

10.2. KnueHT He BmpaBe coBeplIaTh YCTYNKy TpeOoBanuii mo [loroBopy TpeTbuUM JHIaM,
npeKpamarb 00513aTeIbCTBA 3a4E€TOM.

10.3. Criops! 1 pa3HOTIIACHs paCCMAaTPUBAIOTCS CYIOM 110 MECTY HaxOXAeHns baHka.

10.4. Ecnu nHOE HE mipeycMOTpeHo J[oroBopoM Wil 3aKOHOJATEILCTBOM, JIIO00E YBEIOMIICHHE
Knuenta, BO3MOXHOCTh HIM HEOOXOAWMOCTH KOTOPOTO mpenycMoTpeHa JloroBopom, cuuTaeTcs
HaJJIeXaIle neperanusiM KimeHTy u mpon3BeIeHHbIM:

B JIeHb pa3MmemeHuss mHpopMannn Ha WHQOPMAIMOHHOM CTEHIe B TNomMenieHnd baHka, r7e
OCYIIIECTBIISIETCS IPHEM [TOCETUTEIIEH;

B JIeHb pa3MelleHns1 nHpopManuu Ha caiite banka;

B JICHb HaIIpaBIIeHUs push-yBemomiieHus yepe3 MoOHIbHBIN OaHK;

NpU YBEIOMJICHUHW, HANpPaBISIEeMOM IIOCPEACTBOM IOYTOBOHW CBSI3M — C MOMEHTa JOCTaBKH
Knuenty (B mociemHeM ciydae yBeIOMJICHHWE CUMTAETCS MONMy4YeHHBIM KIIMEHTOM W Ipu ero Bo3BpaTe
OTIIPABUTEIIO TI0 OCHOBAHUSM, MTPEyCMOTPEHHBIM MTPAaBUJIAMH OKa3aHUS YCIYT MTOYTOBOU CBSI3H).

Bank ocymiecTBisieT KOMMyHUKAMIO ¢ KJIMEHTOM ¢ UCIIONIb30BaHUEM a/Ipeca MECTa KUTEIbCTBA
Y UHBIX PEeKBU3UTOB, KoTopble KimeHT npenocrasun banky. JlokymMeHTs 1 HHpOpMAaIys, HanpaBJIcHHbIC
KireHnty mo mocnenHuM H3BECTHBIM baHKy pEeKBU3UTaM, CUMTAIOTCS MonydeHHbIMH Kiuentom. Ilpu
OTHOBPEMEHHOM HCIIONIb30BAaHMM baHKOM HECKOJIBKHX CIIOCO0OB yBenomyeHus KimeHTta, Takoe
YBEJIOMJICHUE CUMTACTCS HaJIeKallle nepeJanHbiM KineHTy 1 npou3BeIeHHBIM B JIeHb HanOoJIee paHHETO
pa3MeleHUs/ HanpaBiieHHs HHPOPMAIHH.

10.5. K mpaBootHomeHusiM CTopoH nmpumeHsiercs mpaBo Pecyonuku benapyce.

10.6. Jnsa neneit o3HakomuieHUst ¢ YcnoBusimMu, Tapudamu, wHOW WHPOpMaImeH, nMeromen
otHomeHus kK JloroBopy (u3menenue Jlorosopa, Tapudos, orpaHuveHus py UCIOIb30BaHNH KapToukn)
KiueHt ¢ pa3yMHON NEPUOJUUHOCTBIO TOJKEH MOCEIaTh caiT baHka.

10.7. Cuet MOXeT OBbITh 3aKPBIT:

10.7.1. o 3asBnenuto Knuenra. Cuer 3akpbpIBaeTCs:

10.7.1.1. He mo3mHee pabodvero IHS, CIEMYIOIIETO 3a JHEM NPHUHATHS baHKOM 3asiBIIEHUS K
WCTIOTHEHHIO, €CJIM OCTATOK JCHEKHBIX CpeAcTB Ha CueTe COCTaBIsIeT MeHee (B 3aBHCUMOCTH OT BAITFOTHI
Cuera) 50 momnapos CHIA/ 50 eBpo/100 Genopycckux pyoei;

10.7.1.2. ve mo3anee 10-ro pabouero aHS, CISAYIOMIETO 3a THEM NPUHATHS baHKOM 3asBICHUS K
WCTIOJTHEHHIO, €CITM OCTATOK JIEHEXKHBIX cpellcTB Ha Cyere cocTaBisieT Oonee (B 3aBHCHMOCTH OT BAJTFOTHI
Cueta) 50 nomnapor CIIA/ 50 eBpo/100 Genopycckux pyOsiei.

Cuer no wnuiumatuBe KimeHTa 3akpbiBaeTcs NP OTCYTCTBUU HEUCIIONHEHHBIX JICHEXKHBIX
00s13aTenbCTB nepe]; bankoM, u/iiy B City4ae OTCYTCTBHUS (PaKTUIECKH COBEPIIICHHBIX, HO HE OTPaYKEHHBIX
no Cuery onepanuii. Hanpasnennoe KimenToM 3asiBieHre pU HATHMYUU JTHOO0TO M3 MPETYCMOTPEHHBIX
HACTOSIIIUM TIOJITYHKTOM OOCTOSTENLCTB baHkOM He paccMaTpuBaercsi, B CBsi3M ¢ dem Cuer He
3aKkpeiBaeTcs. baHK BOpaBe HM3MEHSATH BBIIIEYKAa3aHHBIE IIPENENbHBIE CYMMBl IIyTEM pPa3MELICHUS
aKTyaJIbHBIX CyMM Ha caiite banka.

10.7.2. Ilo wmanumatiBe banka m mocne yBemomuieHus KimmeHTa He MeHee 4eM 3a MecsI J0
3akpeiTUst CUeTa B CIIEAYIONIUX CITydasx:

IpU OTCYTCTBHM JCHEXKHBIX cpeAcTB Ha CueTe B TE€UYEHHE TPEX MECALEB CO JAHS IOCIEIHEro
TIEPEYHCIICHUSI C HETO JICHEXKHBIX CPEJICTB;

MPU OTCYTCTBUM B TEUEHHE OJHOrO roja omepanuii mo Cuery (MO0 eclii eJMHCTBEHHBIMU
onepauusiMu 1o CueTy OyAyT SIBISATBCS ONEpalMy 3addclieHHs BaHKOM IPOIIEHTOB 3a IOJb30BAaHHUE
JEHEeXHBIMH cpeacTBaMy Ha CueTe) M OCTaTOK ACHEXHBIX cpeAcTB Ha Cuere MEHblLIe MHHUMAIBLHOTO
ocratka o Cyery. CymMmMa MUHHMAJIBHOTO OCTaTKa COCTaBIsET (B 3aBUCUMOCTH OT BamtoTel Cuera) 100
6enopycckux pyouneit, 100 momrapor CIIA,100 eBpo;

npu HeBbInoJaHeHUuU Kinentom ycnoBuid Jlorosopa.

10.7.3. Ilo nannmatuee banka He3aMeMTUTENBHO:



TIpu HenpeacTaBicHUH KIIMeHTOM TOKYMEHTOB (CBEICHHMI), HEOOXOIUMBIX IS MACHTH(UKAITHH
YYaCTHUKOB (PMHAHCOBOMU OIEpaIy B COOTBETCTBHHU C 3aKOHOAATeICTBOM 110 [1OJ1/DT;

B COOTBETCTBHH C OPraHU30BAHHOW CHCTEMOW BHYTPEHHETO KOHTpOJIA, AelcTBYIomel B banke, B
cllyyae Hanuuusi 00OCHOBaHHBIX MOAO3peHU, uto KimeHT HapymiaeT TpeOoBaHMS 3aKOHOJATENbCTBA
PecrryOmmku bemapycs no IIOJl/®T u npencraBnser BRICOKUHN puck Ais banka;

mpu coBepuieHnu KimeHToM (hMHAHCOBBIX Omepalnii, KOTOPbIE MOTYT MPUBECTH K MOTEpPE WIIH
HAHECTH CYILECTBEHHBIH BpeZ NIENOBOW penmyTanuyd baHka B CBS3M C YMBIIUICHHBIM WM HEBOJLHBIM
BOBJICUeHHEM baHka B Tmpormecc Jleraiu3aludl JOXOJO0B, TONYYEHHBIX TPECTYIMHBIM IIyTEM,
(MHAHCHPOBAHHUA TEPPOPUCTUIECKON NEATENHHOCTH, W (HDMHAHCHPOBAHHS PACIPOCTPAHEHUS OPYKHUSL
MaccOBOTO TIOPAKECHUSI.

10.7.4. B uHBIX chy4asx, MNPeIyCMOTPEHHBIX 3aKOHOIATEILCTBOM, JlOroBOpOM WJIM WHBIM
corJjameHneM, 3aKIIF0YeHHbIM Mexay CTopoHaMHu.

10.8. Hns neneét Bbimaun co CueTa HaJWMYHBIX JIEHEKHBIX CPEJCTB (€ciM JaHHas olepaius
ocymiecTBisiercs He B Oankomare) KimeHt He MeHee yeM 3a 10 (mecsts) pabounx JHEH 10 keTaeMon TaThl
BBIJIaYM HAJIMYHBIX JEHEKHBIX CPEICTB MpeAocTaBiieT B baHk 3asBKy Ha BRIy HATHYHBIX JEHEKHBIX
cpencTs (TIpH YCIOBUH, YTO HA MOMEHT ITOIa4H 3aIBKHU JOCTYITHBI OCTaTOK PaBEH WM MPEBHIMIAET CyMMY
3a8BKH).

10.9. [ns nened MHUHHMH3ALMM PUCKA COBEPLICHUS HEABTOPU30BAHHBIX ONEpALMi Ipu
ucnonbs3zoBannu Kaprouku KnmeHT 06s13yercs:

C pa3yMHOH NMEpUOJMYHOCTBIO MPOBEPSATH OanaHC JOCTYMHBIX KIHEHTY NEeHEKHBIX CPEICTB Ha
Cuere;

o0ecrnednBaTh COXpaHHOCTH CPEJICTB OCTYIIA M UX HEAOCTYITHOCTH [T TPETHUX JIUIL (B TOM YHUCIIS
HUKOMY HE MepeaBaTth UX, BKIo4as paboTHUKOB banka).

MpU BO3HUKHOBEHUH TONO3PEHHUH B KoMIpomeranun KapTouku He3aMmeIMTeTIhbHO MPHUHUMATH
MepBbI, HallpaBIIEHHBIE Ha OJIOKUPOBKY KapToukwu.

WCTIONB30BaTh IUIATEKHBIA WHCTPYMEHT MOOWIBHBIA OaHK, YCTaHOBJICHHBIM TOJNBKO C
UCIOJB30BaHKEeM Bo3MOkHOCTeH Tiatdopm Google Play/AppGallery/App Store.

HE OCTaBJIATh 0€3 MPUCMOTpPa MOOWIIBHBIN TeIe(POH C BO3MOKHOCTBIO ayTeHTH(UKALUK 110
YHHUKAJIbHBIM OMOMETPUYECKHM JaHHBbIM KUiMeHTa Wi ¢ HOMEPOM, HCIOJB3YeMbIM JIs OKa3zaHUs
YCITYT TUCTAHIIMOHHOTO OaHKOBCKOTO OOCITY>)KMBaHHUS, HE TIEPEIaBaTh TAKOH MOOWIbHBIHN TenedOH Wi
SIM-kapTy TpeTbUM JHMIaM, IO BO3MOKHOCTH CTaBUTh KOJbI 0€30HAaCHOCTH Ha JOCTYI B MEHIO
MOOMIIBLHOTO TeseoHa ¥ TPUHUMATh MHBIE Pa3yMHBIE MEPHI MPEIOCTOPOKHOCTH.

10.10. UcnonHenne bankoMm JeHEKHBIX 00s13aTeNbCTB U3 JloroBopa MOXeT OBITh OCYIIIECTBIECHO
MyTeM BHECECHUS ICHEKHBIX CPEZICTB B JICMIO3UT HOTApHyca.

10.11. Jna uweneil oOcCylIeCTBICHUS ONEPAaTUBHOM KOMMyHHKauud ¢ bankom Kinenr
He3aMeNINTENbHO u3BemaeT baHk 00 M3MEHEHWH ajpeca MPOXXKHBAHHA, ajpeca JJIEKTPOHHON MOYTEHI,
MaCTIOPTHBIX JaHHBIX, HOMepa Tee()OHbI, MHBIX KaHAJIOB KOMMYHHUKAIUH, YKa3aHHBIX MTPU 3aKIFOUEHUH U
ucnoaHenuu Jlorosopa.



