BAHK
PELUEHME

OBIIME YCJIOBHUSA JOT'OBOPA
Ob UCITOJIB30BAHUU KAPTOYKH

1. TepMuHbI ¥ onpeaeieHAs

1.1. TIlpumenutensHo Kk  HacrosumMm  OOIMM
YCJIOBHUSIM JIOTOBOpa 00 MCTIONB30BaHUN KapTOUKH (anee
— OOmme ycnoBHUs) HIKENPUBEACHHBIE TEPMUHBI
O3HAualoT CJIEAYIOLIEE:

1.11. AUC «PACHYET» - aBTOMaTHU3uUpOBaHHAs
WHPOPMALIMOHHAST CHCTEMa €IUHOTO pPAacyeTHOro W
WHPOPMALMOHHOTO IPOCTPAHCTBA TN €€ IPEEMHHK;

1.1.2. bauk — 3A0 «bauk «Pemnrenuey;

1.1.3. bnokupoBka Kaprouku —  mpekpaiieHue
npoBeneHust omnepanuii mo CyeTy ¢ HCHOIB30BaHHEM
Kaprtouku ¢ ocraHoBKo# ee o0cmykuBanus CUCTEMOI;

1.1.4. epxatens — KiueHT wiam uHOE (DU3MUECKOE
JMIo, ucnonb3ylomee KapTouky B CHIy MOJHOMOYWH,
npeaocTaBieHHbIX KineHtom;

1.1.5. loroBop — goroBop 00 UCIOJIB30BAHUN
KapTOYKH, 3aKII0YaeMbli  MyTEeM  MPUCOSAWHEHHUS
Knmenta k O01mumM ycnoBusim;

1.1.6. Kaprouka - OaHKOBCKasl IIaTeXHas KapTOuKa,
SIBIISTFOIIIASICS TUIATEKHBIM WHCTPYMEHTOM,
obecrieunBaonIuM 10cTym K CueTy U npeaHa3HaueHHbIM
JUIL TIPOBEIICHUSI pacyeToB B OE3HANWYHON ¢opme 3a
TOBapbl (paboOThl, YCIYru), TMOJYYECHUS HAIUIHBIX
JICHEXKHBIX CPEJICTB U OCYIECTBICHHUS MHBIX Olepanuii B
COOTBETCTBHM C  3aKOHOJATEIbCTBOM  PecnmyOnuku
Benapych. Ecnu wuHOe He ycraHoBieHo OOmmMu
ycnoBusiMu, mon Kaproukoil moHuMaeTcs(l0Tcs) B TOM
Yyclie TONOJHUTENbHas(bIe) KapTouka(u);

1.1.7. KiimeHt — Qu3nueckoe JUIO, 3aKIIOYMBIICE C
bankom Jlorosop;

1.1.8. HenepconanuzupoBaHHast OaHKOBCKas
TUIaTeXHas KapTouka - KapTouka MrHOBEHHOTO BBITTYCKa
C  UICHTU(QUWKAIMOHHOW  HAINHCHIO  HAa  KapTe
«TRUSTBANK CLIENT», «CLIENT TRUSTBANKD,
«KJIIMEHT BAHKA», mnpenocrasngemas Kinenram
HETIOCPEICTBEHHO B MOMEHT oOpamienuss B bank cpazy
nocJje MoJITUCaHMsI HEOOXOIUMBIX JJOKYMEHTOB;

1.1.9. Tlepconanu3upoBaHHas OaHKOBCKAs IIATEKHAS
KapTouka - TYHAst nebeToBast Kaprouka,
SMHUTUPOBAHHAS bankom, cojepikamias —CcBejeHUS,
MO3BOJISIONINE UACHTUPHUINPOBATH ee [lepkarers;

1.1.10. Ilopsimok  TpoBedeHHWsI  OmMepanuid 1O
TEKyIeMy CYeTy W TpaBHIia IMOJb30BaHUS OAHKOBCKOW
MJIaTeXHOU KapToukou (mamee - [lpaBuia) — MOKyMEHT,
OTIPEIEISIONIMNA TPOIEAYPBl TIPOBEJCHUST OepaIiii 1o
Cdery, B TOM 4HcIe C WCIOIb30BaHHEM KapToukw.
[IpaBuna mpuBenersl B llpumokenmm 1 k  OOmuM
YCIIOBUSIM H ABJISIOTCS MX HEOTHEMIIEMOH YacThIO;

1.1.11.  TIlporeccuHr - meATeIbHOCTh MO cOOpy |
00paboTKe MH(POPMALIMHK, TIOCTYMAIONIEH OT OpraHnu3alui
TOPTOBJIH (cepBmuca), 0aHKOMATOB, TJIaTEKHO-
CIPaBOYHBIX TEPMHHAIOB CaMOOOCITYKUBaHHS, ITyHKTOB
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BBIJIaYM HAJIWYHBIX JICHS)KHBIX CPEJCTB JIMOO M3 HMHBIX
UCTOYHUKOB B  3aBUCUMOCTH  OT  TEXHOJIOTHIA,
UCIIONIb3YEMbIX yYacTHUKaMu IlmaTexHOW CHCTEMBI, a
TaKke Mo Tepenaue oOpaboTaHHOW HHGpOpPMALUU IS
MPOBEICHUSI OC3HATMYHBIX PACUYCTOR;

1.1.12.  TIpouECCHHTOBBIA LEHTP — HOPUIHYCCKOES
JIMII0, B TOM 4Hclie OaHK, ocyiecTristoniee [Ipomeccuur
Ha OCHOBaHWH JIOTOBOPOB C YYaCTHHKAMH CHUCTEMBI,
3aKJIFOUEHHBIX B COOTBETCTBUH ¢ TIpaBuiaMu CUCTEMBI,

1.1.13. TIlnatexxHas cucTeMa — MEKIYHApOIHAS
mIaTexxHas cuctema «Visa» W/WIM TUIaTe)KHAs CHCTEMa
BEJIKAPT u/unu yactuas cuctema banka;

1.1.14. Cuer - otkpeiBaeMblli bankom Ha
OCHOBaHUU [orosopa TEeKYLIUI (pacueTHblil)
OaHkoBckuil cuer KimeHTta, K KOTOpPOMY BBITYCKaeTCs
Kaptouxa;

1.1.15. Tapudsr — IJOKaNbHBIH HOPMATHUBHBIN

IpaBOBOM akT baHka, yCTaHaBIMBAIOILIMKA pa3Mepsl
BO3HAIpa)kICHUH 3a yCIIYT'H, OKasplBacMble baHkoM;

1.1.16.  Texuuueckuiéi oBepapadt — medeTOBOEC
canpo mo Cuery, KoTopoe He ObUIO paspemieHo bankom
MyTeM  MpenocTaBieHUs  oBepapadTa, BO3HHUKIICE
BCIIEJICTBUE MIPOBECHUS HECaHKIIMOHUPOBAHHBIX
(HEeaBTOPH30BaHHBIX) OIEpalyii, KypCOBON pa3HHIIbI,
yIUIaThl KOMHUCCHOHHOTO BO3HATpPaXXJIEHUS M B JAPYTUX
CITyJasx;

1.1.17. YactrHas cuctema banka — BHYTpeHHS
IUTaTexHass cucrtemMa baHka, B KOTOpOil 3MHCCHIO
0aHKOBCKHMX IIIATEXHBIX KapTOUeK OCylIecTBiseT baHk,
SIBJISIOLIUICS BIIAJENbLEM CHCTEMBI.

WHple TepMUHBI HCHIONB3YIOTCA B  3HAYCHUSX,
OIIPEJIEIECHHBIX 3aKOHO/ATEIHCTBOM PecrmryOmnuku
benapych, IOKanbHBIMH HOPMATHBHBIMH IPAaBOBBIMHU
aktamu banka u [IpaBunamu.

2. OO0mue ycioBus

2.1. B cootBerctBuu ¢ JJororopom bank:

2.1.1. otkpeiBaeT  Kmumenty  Cuer s
XpaHEeHUs JeHeXHBIX cpeacts Kimenra wu  (uim)
3aYMCIIEHUS Ha OTOT CYET JIEHE)KHBIX CPEJNCTB,
MOCTYMNAIKX B monb3y KimeHTta, a Takke BBIONHSAET
MOpyYeHUs
Hepxarens 0 MepEeYUCIICHUN u BblJlaue
COOTBETCTBYIOIMX JEHEXHBIX cpenctB co Cdera, a
Kimment npenocraBnsier baHKy ©paBo MCHOJB30BATH
BPEMEHHO cBOOOIHBIE JEHE)KHBIE CpEeJICTBa,
Haxomsmuecss ©Ha Cuere, ¢ YIUIaTOM MPOIEHTOB,
onpeneneHHelXx JloroBopom, M yIUlauMBaeT baHKy
KOMHUCCHOHHOE BO3HATPAXKICHHUE 34 OKA3BIBAEMBIE €My
YCIIyTH;

2.1.2. Bbimaer  Kimmenty — Kaprouky B
COOTBETCTBUM C IHIWBHIyanbHBIMH YCIOBHAMH, H
MIPEIOCTABIAET BO3MOKHOCTh ITPOBOAMTE OIEPALMU II0



Cuery c¢ wucnonb3oBanueM Kaprtoukn, a Kuwment
00s13yeTcsl CBOEBPEMEHHO OIIauyMBaTh COBEpIIAEMbIC
bankom oneparuu.

3. Oneparuu o Cuery

3.1. IlpoBenenue omnepanuii 1o Cyery, MOPAIOK
oOcnyxuBanus KapTouku, 00beM oka3biBaeMbIX baHKOM
yCIIyT OTIpeCIAeTCS B COOTBETCTBHH c
3aKOHO/aTeNbcTBOM PecnyOnmku benapych, nmpaBuiamu
Cucremsl, npasunamu AUC «PACYET», nokanbHBIMU
HOPMAaTHUBHBIMU MPABOBBIMU akTamu banka, [IpaBunamu,
OOmuMY yCIIOBUSAMHU.

3.2. Tlo CueTy MOTYT OCYHIECTBJISATHCS CIICIYIOIIUE
olepalvy; 3a4UCIICHUE JIEHSXKHBIX cpelacTB Ha Cuer B
OC3HATMYHOM TIOpsAKE (B TOM UYHCJIE C IOMOIIBIO
KapTouku mocpencTBOM 3JICKTPOHHBIX TEPMUHAIOB IS
oOcnyxuBanus Kaprouek, ycraHOB/ICHHBIX B baHke wiu
MHBIX OaHKaX, COrJIaCHO MH(OPMAIUH, ITPEIOCTABICHHON
baHkoM) wiM MyTeM BHECEHUS HAJIWYHBIX JIEHEKHBIX
cpeactB B Kaccy banka; mnepeuncinenue co Cuera
JICHEX)KHBIX CPEJICTB MHBIM JIMIIaM ¥ baHKy, B TOM 4uciie B
pe3yibTaTe OCYIIECTBICHHS OE3HATMYHBIX IUIATEkKEH 3a
TOBapbl M YyCIyrd mocpeiacTBoM KapTouku; Bhigada
HaJIMYHBIX  JICHS)KHBIX  CPEICTB, B TOM  4YHUCIIC
nmocpeAcTBoM KapTouku B MyHKTaX BBIJAYA HAJTUYHBIX
JICHSXKHBIX CPEJICTB, OaHKOMAarax; WHBIC OICPAIlHH,
MPeayCMOTPEHHBIE 3aKOHOJATeNbCTBOM. [lomonHeHue
Cuera MOXKET OCYHICCTBIAThCS KJIMEHTOM WU B
COOTBETCTBHH C 3aKOHO/IATEIbCTBOM UHBIMH JIUIIAMHU.

banxk BIIpaBe OrpaHN4YMBATH BO3MOKHOCTb
coBepiieHus omnepauuii mo Cyery B CIEIYIOIIHMX
cllyvasx:

a) B Cly4ae HaJIW4YMs HEHUCIIOIHEHHBIX B CPOK
obsi3atenbcTB Kimenta nepen bankom no JloroBopy miu
WHOMY JIOTOBOpY, 3aKJIF0OUeHHOMY ¢ baHkowm, u (1n)

0) B ciydae npeKpainieHus IeHCTBUS KapTOUKH.

3.3. Onepauy, NPOBOJUMBICE C HCIIOJIb30BAHUEM
Kaprouku, orpaxatorcs mo Cuery He MO3IHEE BTOPOTO
OaHKOBCKOTO JIHS, CJICAYIOIIETO 3a JHEM IMOJYy4YeHUs
pacdeTtHoi nHpopMaIuu oT [IpoiecCHHroBOro neHTpa.

3.4. Cpoxku npoBenenust bankom o Cuety orneparuid,
B TOM dHCIe C HcrHonb3oBaHWeM  Kaproukw,
OTIPEACIISIIOTCS 3aKOHO/IaTENbCTBOM, O6mMu
YCIIOBUSIMH, JIOKQJIbHBIMH HOPMATHBHBIMH TPABOBBIMH
aktamu banka, Ilmarexunoit cucremoir m AUC
«PACYET». Ilpu 3akpeitun Cuera bank Bo3Bpamaer
HaxoZsIIMecs Ha HEM JIeHe)KHbIE CpEACTBAa IyTeM
BBIAYM  HAJUYHBIX JCHEXKHBIX CPEACTB WIH B
OC3HAIMYHOM TMOpSJIKE HE TIO3JHEE  CIIEAYIOIIEro
0OaHKOBCKOTO JHSA TIOCIE NpEAbSBICHUS TpeOOBaHUS
KiimeHToM WM 1myTeM IEepedyuclIeHHs Ha JIpyrou
yYKa3aHHbI WM OaHKOBCKHMH CYE€T B COOTBETCTBHUH C
IJIaTEXXHOW MHCTpyKuuen Kinuenra.

3.5. KirieHT 00s13aH MpH COBEPIICHHM OIEPAIUil 10
Cuery:

3.5.1. He momycKaTh HapYIICHHUS 3aKOHOIATEIBCTBA O
BAJIFOTHOM PETYJIMPOBAaHUHA M BAJOTHOM KOHTpOJIE, a

TaKxe 3aKOHOAATEIHCTBA 0 MpeOTBPAILCHUN
JIETanu3aliil  JTOXOJOB, TMOJYYEHHBIX IPECTYIHBIM
MyTeM, (uHaHCHUpPOBaHUS TEPPOPUCTHUECKOM

JACATCIIBHOCTH U q)HHaHCI/IpOBaHI/IH pacnpoCTpaHCHuA
OpYyKHd MaCCOBOT'O MOPAXKCHUA.

35.2. mo TpeboBanmro  banka  mpemocTaBUTH
JOKYMEHTBI, CBeACHHUSI O cebe U CcoBeplIacMbIX
(bUHAHCOBBIX oTepanusix, HEOOXOIUMBIE JUIst

OCYIIIECTBJICHHSI €r0 HaAJeKaleH UACHTH(PUKAIUY,
OIIpEAEIIEHNS] UCTOYHUKOB IIPOUCXO0XKIEHUS CPELICTB,
U BBHINOJTHEHHWS TPeOOBAaHUU 3aKOHOIATEIHCTBA
Pecniybnuku Benapyck o mepax mo mpegoTBpaIieHHO
JIETamu3aliil  JTOXOJOB, TMOJYYEHHBIX IPECTYIIHBIM
yTeM, (uHaHCHMpOBaHUS TEPPOPUCTHUECKOM
JESITeIbHOCTH W (MHAHCHPOBAHMS PACIpPOCTPaHEHHUS
opyxust MaccoBoro mopaxenust (mamee ITOJ/DT), a
TaKkKe B LEJSIX peanu3allud NpUHIHUNA «3Hail CBOEro
KJIMEHTa» B COOTBETCTBUM C 3aKOHOAATEIbCTBOM U
JIOKaJIbHBIMM HOPMaTHUBHBIMU MPAaBOBBIMU aKkTaMu banka;

3.6. TTo Cuery pgomyckaeTcs COBEpLICHHE MEXIY
bankom u  KimeHToM B COOTBETCTBUH  C
3akoHOAaTenbcTBOM PecnyOnuku Bemapychk BanroTHO-
OOMEHHBIX OIlepaluid, B TOM YHCIEC OOYCIIOBJICHHBIX
ucnoiabs3oBanueM Kaprouku.

BanrorHo-oOMeHHbIe omnepaiun o Cyery:

- CcOBeplIaeMble IpU HCHOJb30BaHMM KapTouku
OCYIIECTBISIOTCS MO OOMEHHOMY Kypcy banka,
YCTaHOBJIEHHOMY JJIsi TIPOBEACHHS OIepanuii Mpu
WCTIOJIb30BaHUN KapTo4eK, W (M) OOMEHHOMY Kypcy,
ycraHoBiieHHOMY [lnmarexxHoil cucTeMol, Ha Jaary u
BpeMsi TipoBefeHHs JlepikaTeneM BalOTHO-OOMEHHOM
omepanuu MpHu Ucmoib3oBanuu Kaprouku B OGaHkomare,
TUTATEKHO-CIIPABOYHOM TEpMHUHAJIE caMOOOCITy)KHBaHHS,
TUTATeXHOM TEpMHHANe JHOO TOCPEICTBOM HHBIX
TEXHUYECKUX YCTPOMCTB, NpUHAIeKAUX baHKy win
WHBIM JuiaM. Muadopmanus 06 oOMeHHBIX Kypcax banka
MO BAJIIOTHO-OOMEHHBIM OIEpalusiM TPH UCTIONb30BaHUN
IJIATEXKHBIX KapTOYEK NpUBeEJieHa Ha caiite banka B cetn
Wurepner http://www.rbank.by;

- COBEPILIACMBIE npu 3a4UCIICHUU c
KOHBEPCHEH/TTOKYKON HWHOCTPAaHHOU BAJIOTHI
OCYILECTBISIOTCA o 0OMeHHOMY Kypcy,
YCTaHaBJIMBAEMOMY bankom TS MIPOBEJICHUS
OC3HAMMYHBIX OMNEparii M0 TEKyImeMy CYeTy H
ykazaHHoMy baHkom B IUIATEXHOM  OpAepe,
O0QOPMIICHHOM JUISI COBEpIICHUS BaIIOTHO-OOMEHHOM
ornepaluu;

- COBEpIIacMBbIE IIpUM IIEpEeBOJAaX C KOHBEPCHUEM,
MOKYIIKOM, npoaaxen WHOCTPaHHOMU BAJIIOTHI
OCYILECTBISIOTCA o 0OMEeHHOMY Kypcy,
YCTaHaBJIMBAEMOMY bankom INIE: MIPOBEJICHUS

Oe3HATMYHBIX OMEpaIfil 0 TEKyIIeMy CUYeTy Ha MOMEHT
MepeBola M yKa3aHHOMY B IUIATC)KHOM IOPYYCHHH
Knuenta, npunsaToM baHKOM K UCIIOJTHEHUIO;

bank BmopaBe B m000e BpeMs TNPHUOCTAHOBHUTH
COBEPIIICHHUE BATIOTHO-0OMEHHBIX omeparuii mo Cuety ¢
yBemomiIeHreM 00 3toMm Kimenra.


http://www.rbank.by/

3.7. JlanHble o0beM M TIepeueHb YCIyr MOTYT B
JanbHEeWIIeM HW3MEHATbCs baHKOM B OJHOCTOPOHHEM
nopsiake 6e3 cornacusi Knuenra, ¢ ero yBegomaeHueM.

4. Ucnonp3oBaHUE KApTOYKU

4.1. KuwmeHT 00s3yeTcs:

4.1.1. nns otkpeitust Cuera u momydenus: Kaprouku
npencTaBuTb  baHKy — JOKYMEHTBI, YCTaHOBJICHHBIC
3aKOHOJATENbCTBOM M JIOKaJbHBIMH HOPMATHBHBIMU
npaBoBBIMH akTamu baHka;

4.1.2. nadopmupoBats bank 0060 BceX U3MEHEHUSX U
JOTIOJIHEHUSIX B TpeAcTaBIeHHBIX BaHKy MOKyMeHTax B
TedyeHue 15 (MATHaAUATH) KaJeHOAPHBIX THEH ¢ MOMEHTa
BHECCHUS M3MEHEHH B JTaHHBIE JOKYMEHTBI;

4.1.3. npu nonyueHun KapTouku B NPHCYTCTBHH
YIIOJIHOMOYEHHOTO COTpY/AHHUKA banka WIIN
YIOJIHOMOUYEHHBIX WM JIMI[ paclucaTtbcs Ha OOOpOTHOU
cropone KapTouku B mose Jist HOIHCH;

4.1.4. ne nepemaBath KapTouky B TOJNB30BaHHE H
BJIaJIcHHE JIPyTUX JIVIIL, obecreynTh
KoHpuIeHnuansHocTs nHpopmanuu o [TMH-koxe;

4.1.5. ocymecTBIATh oTiepaluu B npeaenax
MOJIOXKHUTENBHOTO0 ocTtaTka Ha CueTe W HE JOMycKaTh
oBepapadTa, €CIM TPEJOCTaBICHHE OBEpApPaGTHOTO
Kpenuta He MPEIYCMOTPEHO  JIOTIONHUTEIbHBIMH
COTJAIIEHUsIMA K J[OTOBOpY WM HMHBIM COTJallleHHEM
Cropos;

41.6.B ciydae BO3HHMKHOBECHHS TEXHHUYECKOI'O
oBepapadTa moracuth ero B TedeHue 14 (4eThipHaIIATH)
KaJCHJapHBIX JIHEH ¢ MOMEHTa BO3HHKHOBEHHS
3aJI0JDKEHHOCTH, KOTOpasi CUMTAETCS BOZHUKHYBIIEH ¢
JaThl OTpaskeHust e0eToBOro canbao mo Cuery;

417.8B cnyyae Bbyiaud co Cuera HaJIMYHBIX
JICHEXKHBIX CPEJICTB, IIPH YCIOBHH, YTO JIAHHAS OTICpAIIUs
ocylecTBIsieTcsl He B OaHKOMaTe, HE MeHee 4ueM 3a 2
(nBa) pabouyux JHA JO OKEJIaeMOH JaThl BbLIAYU
HAJIMYHBIX JICHeXKHBIX CPEJICTB, TpeACTaBUTh B baHk
3asBKYy Ha BbIJJady HAJIWYHBIX JCHEXKHBIX CPEICTB (IpH
YCIIOBHH, YTO Ha MOMEHT TOJayM 3asABKH JOCTYITHBINA
OCTaTOK paBeH WMJIM MPEBHIIIACT CYMMY 3asBKH);

4.1.8. caMOCTOSATEIIBHO KOHTPOJIMPOBATH CBOU
oreparun o Cuery, Ui 4Yero o0si3yeTcs, MOMHUMO
MPOYEro: He Mmo3jaHee 15 Ymcina Kakaoro KajleHJIapHOTro
Mecsia monydatb B banke Beimmucku 1o Cuery 3a

MPebLIY NI MECSIIT; XpaHHUTh KapT-4eKH,
c(OpMHPOBaHHEIE yCTPOHCTBOM perucrpanuu
(97eKTPOHHBIM TEPMHUHAJIOM, UMIIPUHTEPOM,
0aHKOMaTOM) JI0 MOMEHTA MX CBEPKU C BBITUCKAMH TI0
Cuery.;

4.1.9. Tlpu YCTaHOBJIEHUN (akra

HCCAaHKIIMOHUPOBAHHOT'O CITMCaHUA JOCHCKHBIX CPEACTB
co cuyera, oOpaTuThCsi B OaHK ¢ 3asBIICHHEM 00
OCTIapUBAHUM OIEpallid B CPOK HE MpeBbImaroniuii 30
KaJeHJapHbIX JTHEW mocie AaThl mojiydeHus oT baHka
YBEAOMJICHHS O IBMIKCHHUHU JCHEKHBIX CPEACTB IO CUETY.
Cpok mojauM 3asBICHUS TPOJJIEBACTCS Ha IEPHOJ, B
T€YEHHE KOTOPOTO KJIMEHT WMeNT YBAKHUTEIHHYIO

NPUYMHY HE MOABaTh 3asBieHUE (00JIe3Hb, HAX0XKICHHE
3a  mpegenamu  PecmyOnmku  bemapyce,  wHas
YBaKUTEIbHASI IPUUMHA).

41.10. B cmyyae yTpartel (B TOM 4HCIE B
pesynbrate xuineHus) Kaprouku, a taxke ecnu [1HMH-
KO/ CTajl M3BECTEH TPETbeMy JHIly, He3aMeJINTeIbHO
coobumte 06 3ToM B bank mo temedonam: (+375 17)
209-47-91, 209-49-01 wiu 1O MHOTOKaHAILHOMY
TeneoHy KpyriocyTouHOU ciyxObl cepBuca (+375 17)
299-25-25, 299-25-26 nmns OnoxupoBku Kaprouku. B
TeueHue 3-x (Tpex) KaJeHOapHBIX JHEH Tocie
coobmiennss 00 yrpare Kaprouku mo Tenedony
MOATBEPAUTh CBOE YCTHOE 3asBICHHE B MHUCHMEHHOU
¢opme. Ecnu moaTBepkaeHne B MMCEMEHHOH Qopme He
Oyzer mpencraBieHO baHKy B TeyeHHE OTOBOPEHHOTO
cpoka, bank Brpase pazoiokuposats KapTouky;

4111, npu obOnapyxenun Kaprouku, panee
3asBJICHHOW KaK yTpaueHHOW, HEMEIJIEHHO COOOIIUTh 00
stoM baHky;

4.1.12. B rteuenue 10 (mecsTH) KaNeHIAPHBIX THEN
C MOMEHTa HUCTe4YeHHus cpoka JeiictBusi Kaprouku, a
pPaBHO aHHYIUPOBAHUS ec NIEHCTBUS WM TpPEKpalleHHs
WCTIONIb30BaHMSA MO0 KaKOW-THOO0 MHOW MPUYMHE, a TaKKe
B ciydae 3akpeitusi Cdera, pactopkeHus Jlorosopa,
Bo3BpaTtuTh Kaptouky banky;

41.13. CBOCBPEMEHHO oOparmiarbcs B bBank ¢
3agBlieHHeM O 3aMeHe (mepeBbinmycke) Kaprouku.
Ilopsinok u cpoku 3ameHsl (mepeBbiycka) Kaprouku: Ha
OCHOBAaHWH MUCbMEHHOTO 3asBlieHnss Kiinenra B TeueHne
7 (cemm) paboumx gHEH c MOMeHTa Tpuema baHkKOM
3asBieHus KimenTta. bank BhpaBe B OJHOCTOPOHHEM
nopsinke 0e3 cornmacusi KinueHta M3MEHUTH yKa3aHHBIN
cpok ¢ yBemomisenueM  Kimenra.  [lepeBblmyck
HeTepcoHaTM3upoBaHHONW KapTouku B ciiydae ee yTpaThl
(B ToM uymcne B pesynbTaTe xuieHus), yrparsl [TMH-
KO/la, TOBpexJIeHus KapTouku WM UCTEYEHHUS CpoKa
neiictBusi  KapTOoukd ~ TPOWBBOAWTCS  BBITYCKOM
nepcoHanu3upoBaHHoi Kaprouku;

4.2. Bank o0s3yeTcs:

4.2.1. otkpeite Cuer u BbIaTh Kaprouky mocie
MpeJICTaBICHUS JIOKYMEHTOB, YCTAHOBJIEHHBIX
3aKOHOJATENbCTBOM M JIOKAJbHBIMA HOPMATHBHBIMU
NPaBOBBIMH aKTaMHU, W YyIJaThl BaHKy KOMHCCHOHHBIX
BO3HArpaXxJIeHUH, €Cliv yIulaTa JaHHbIX BO3HATPaXKICHU
npenaycmotpena Tapudamu banka;

4.2.2. npoBoguts  oneparmu  mo  Cuery ¢
UCToNb30BaHueM KapToukw, B TIOpSIJIKE H CPOKH,
OTOBOPEHHbBIE 3aKOHOJIATEbCTBOM PecnyGmuku
bemapych, mpaBunmamu Cuctembr u AMC «PACYET»,
JIOKaJbHBIMH HOPMATUBHBIMHE ITPABOBBIMU akTaMu banka,
IIpaBunamu u JJorosopom;

4.2.3. obecrieynTh  BO3MOXKHOCTH  WCIIOJIb30BAHHMS
MOCPEJICTBOM Kaprouku JICHEKHBIX CpeICTB,
3aquciaeHHbIX Ha Cuer, He I[031HEEe CIIEAYIOIIEro
palouero JHs ¢ AaThl 3a4HUCIICHUS;

4.2.4. npu oOpamenun KioueHTa NpencTaBisTh €My
€XXEeMeCsIUHYIO0 BhINUCKY 1o Cyery;



4.25.¢c cormacus KiIMeHTa HampaBisiTh SMS-
coOOIIeHUsI O JBIKEHUM JCHEXHBIX CPEICTB IO CYETY
KIMECHTa Ha YyKa3aHHBIH HOMeEp Telle)oHA omepaTopa
MoOuIbHOU cBsi3u PecnyOnuku benapycs.

4.2.6. 6nokupoBats  KapTouky 1o  3asBICHHUIO
Hepxarenss o0 yTpare (B TOM dHCIEe B pe3ylbTare
xumenus) Kaprouku;

4.2.7. rapanTupoBaTh  coOmoaeHHe  OAHKOBCKOU
TaliHbpl KitueHTa B COOTBETCTBHUHU C 3aKOHOJATENBCTBOM;

4.2.8. BO3BMECTUTh CIIMCAHHBIC ICHEKHBIC CPEICTBA CO
cyeTta KJIHWEHTa, B pe3yabTaTe JeHCTBUM JnMIa, He
SIBIIIOLLETOCS JIep)KaTesieM KapTOuKH (3a HCKIIOYEHHEM
CllyyaeB, YCTaHOBIICHHBIX 3aKOHOJATEILCTBOM) B CPOK,
HE TMpeBbIIAOIMMN 45 KaneHAapHBIX JHEU CcO [HA
MOJTy4YeHHUs] 3asBJICHUS KIMEHTa, €CIM Olepanus Ipu
WCIIOJIb30BaHUM KapTOUYKHU MPOU3BEJEHa Ha TEPPUTOPUU
Pecnybnuku Benapych, u B cpok, He npeBbiaronmii 90
KaJIeHAApHBIX JTHEH, eciu omneparus Mpu UCIOIb30BaHUN
KapToOuKH TpOM3BeleHa 3a TpeaeiaMu PecrmyOnukn
benapycs.

4.2.9. Bo3MecTuTh yiuiep0, npuunHeHHbIH Kinenty, B
pa3Mepe CIHCaHHBIX CO CcyYeTa KJIHMEHTa (cueTa Mo yuyeTy
KpeIUTOB)  JCHEXKHBIX  CPEICTB B  CJIEACTBUHU
HECaHKIMOHUPOBAHHOTO  KCIIOJIb30BAaHUSA  KapTOUYKU
TPETbUM JIMLOM C YYETOM JIIOOBIX KOMHCCHOHHBIX
BO3ZHArpaXkJIeHWe 3a CHSITHE HaJUYHBIX JEHEKHBIX
CpeAcTB, IWTpadHBIX CAaHKIUA MpPU BO3SHUKHOBCHUU
TEXHHYECKOT0 oBepapadTa MO CcHETy B clydae
COBEpIIIEHHS PAcXOJHOH OIepalnyu C HCIIOJIIb30BaHUEM
noanensHoit  kaptoukn BEJIKAPT-IIPEMUYM  He
no3zaee 5 (maru) paboyMx JHEH C MOMEHTA IMPHHSATHUS
pEelIeHrs: O BO3MEIICHHH.

4.3. KuwueHt BupaBe:

4.3.1. pacniopskatbest CyeToM, B TOM 4HCIE C
rcrnoip30BaHneM KapTouku, Ha yCIOBHUSX, OTOBOPEHHBIX
B Jlorosope;

4.3.2. nonyuuth HOBYIO KapTouky mpu yrpare (B ToM
YuCJie B pe3yJbTaTe XHWINEHUS) JHO0 MEXaHHYEeCKOM
nmoBpexaeHun mpexHed Kaprtouku, a Takke 10
HCTEYEHUU CpPOKa €€ JCHCTBUSA C OIUIATOM OKa3aHHOU
YCIIyTH;

4.3.3. xomaralicTBoBaTh mnepesi baHkom o0 Bblgaue
JOTIONTHUTENbHON KapTouky Jwiy, yIOJHOMOYEHHOMY
Knuentom. bank BhopaBe oTka3zarh B Bbljade
JonoysiHUTENbHONM  KapToukm B cilydyae — Halu4uus
otkpbiToro k Cuery oBepupadra.

4.4. bank BIpase:

4.4.1. otkazarb KimeHTy B BblJaue W/HWIM 3aMEHE
(nepesbimycke) Kaprouku, a Takxke MOTpeOOBATH
BO3BpaTUTh KapTouky B 1F000H MOMEHT 0€3 00BSICHEHHUS
MIPUYKH;

4.4.2. 3a0mokupoBaTh KapTouky B cilydyae HEBEPHOTO
Habopa [TMH-koxa noapsin 6onee Tpex pas;

4.4.3. 0e3 MIPEABAPHUTEITHLHOTO YBEIIOMJICHHS
3a0JIOKUPOBATh ~ W/MJIM  TPUOCTAHOBUTH  PACXOJHBIC
ofiepanyy, B TOM 4YHCJE C HCHoib30oBaHMeM KapToukw,
MIPY BOZHUKHOBEHUH CIIEAYIOIINX CITyYaes:

- HapymeHuu J[lepkatenem ycioBuil JloroBopa umu
MHOTO JOTOBOPA, 3aKJIFOUEHHOT0 ¢ baHkoMm,

- B CJIy4ae HaJIOKECHMs apecTa Ha JCHEKHBIE CPEICTBA
Ha CueTe W/WiM NPUOCTAHOBIICHUS OTIEpaLUi 110 HEMY IO
MTOCTAHOBJICHUIO (pemeHuo) YIOJTHOMOYEHHBIX
TOCYJapCTBEHHBIX OPraHoB (IOKHOCTHBIX JIMIL), a
TaKxe B HHBIX CIIy4Jasix, YCTaHOBJIEHHBIX
3aKOHO/IaTENbCTBOM;

-B CiIy4yae TIOJIy4€HUS OT IUIATEXKHBIX CHCTEM
CBEJIEHMH O KoMIpomeTauuu Homepa Kaprouku wnun

BBISIBJICHUS Bankom TMIOTIBITOK MPOBEICHUS
MOILICHHUYECKUX  OMepaudid C  HCHOJb30BaHHEM
Kaptouku;

-B HMHBIX CJIy4YasX Yrpo3bl HaHECCHUS YOBITKOB
Knuenty wnm banky, B TOM 4mcie M B cilydae
HEBHECEHHMs]  WJIM  HECBOEBPEMEHHOTO  BHECEHHs
Knuenrom mnarexeit B pamkax Jlorosopa;

- clydyae Haunuyus noxo3peHud, 4dro Kiment
HapyIlaer TpeOoBaHUS 3aKOHOJATENIbCTBA
Pecniyonuku benapyce o IIOJI/®T u npencrabisier
BBICOKHH pUCK JUIs baHKa.

4.4.4. 6n0KHpOBATH CYMMBI KOMHUCCHOHHBIX
BO3HArpakJI€HUH TMpH aBTOPHU3ALUH I MOCIeTyromen
OIuIaThl ycayr baHka,

4.4.5. ycTaHaBNMBAaTh OTpaHHYEHUS MepeyHs
orepanuii mpu ucnoias3zoBanuu Kaptouku, cymm u (uin)
KOJINYECTBAa ONepaluii Npu HCHoib3oBaHuM KapToukw,
CTpaH M PErruoHOB Hcmoib3oBaHusa Kaprouku (mamee —
JIUMHTHI TI0 oniepanusaM ¢ Kaproukoit). Mapopmariust 060
BCEX JIMMHTaX o omeparusaMm ¢ Kaproukoit pasmemniena
Ha caiite banka B cetn Murepuer http://www.rbank.by;

4.4.6. orkazate ~ Knmenty B OCyIIECTBICHHH
(MHAHCOBOI1 omepanyy (3a UCKITFOUESHHEM 3a4MCIICHUS] Ha
cyer KimeHTa NOCTYNMBIIMX JEHEXKHBIX CPEICTB) B
CIy4ae HEIpEeJICTaBICHHUsS JOKYMEHTOB (CBEIECHHI),

HEOOXOMUMBIX ISl  HMIOCHTU(QUKAIMA  YYaCTHHKOB
¢unHaHCcOBO  omeparmu W (WIOM)  pPETHUCTpaldU
¢uHaHCOBOM  omepamuM, — Toaiexamed — ocobomy
KOHTPOJIIO;

4.4.7. HanIpaBIIAThH Knuenty COOOIIEeHUs

WHQOPMAIMOHHOTO XapakTepa Ha aJpec 3JICKTPOHHOU
noytkl MO0 Ha HOMEp MOOWIBHOrO TenedoHa,
YKa3aHHbIC Knuentom IIpr 3allOJIHECHUU JOKYMCHTOB Ha
otkpeiTre Cuera;

4.4.8. B omHOCTOpOHHEM TMOpsiAKE ©Oe3 corjacus
Knuenra w3menuts Homep Cuera Kimenta ¢
yBepomiieHneM 00 »ToM KimeHTa He mo3gHee MmepBoi
pacxomHoii omeparuu 1o CueTy, coBepiiaeMol 0e3
HUCIIOJIb30BaHUA KapTO‘IKI/I Huee peKBI/I?,I/ITOB;

4.4.9. oTka3aTh KIMEHTy B BO3BpaTe JCHEXKHBIX
CpeacTB 1o orn€panusaM, HE€ CaHKIIHUOHHWPOBAHHBIM
Jiep)KaTesieM KapTOYKH (32 MCKIIOYEHHWEM CIIyYaesB,
YCTAHOBJICHHBIX 3aKOHOJIATEIbCTBOM), B CIIy4asiX:

HapyleHUs cpoka oJauu 3asBJICHUS,

yCTaHOBJICHHOTO B 11.4.1.9 O0mux ycinoBwii;

HapylleHHUs JepkaTeleM KapTOuKd IOpsgKa ee

UCTIOJIb30BaHMUA, IIOBJICKIIIETO HE
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CaHKIIMOHUPOBAHHBIC
Ooricpaluu;

HaJI4uAa 'y banka I/IH(I)OpMaIII/II/I 0 MOIICHHHHUYCCKHX
JIEHCTBUAX ACPKATCIIA KaPTOUKHU,

ACPIKaATCIICM KapTO4YKHN

5. ®DuHAHCOBBIC OTHOIICHUS

5.1. KumeHT mnoATBEpKOAeT, UYTO O3HAKOMIIEH C
Tapudpamu banka, nelcTByrOnMMH Ha  MOMEHT
3akimoueHus JJoroeopa.

5.2. KiwmeHT 00s3yeTcsi OIIauuBaTh OKa3bIBACMBIC
bankom ycayrum, a Takxke BO3MEHIaThb PaCXObI,
MOHECEHHBIE BaHKOM TpH OKa3aHWM yCIyT, B pa3Mepax,
npenycMOTpeHHBIX Tapudamu, B TedeHue MecsIa ¢ JaThl
oTpaxxeHus onepauuu 1o Cyery.

5.3. bamk Haumcnser KimeHnty mponeHTH 3a
MOJIb30BAHUE JICHEKHBIMHU CPEACTBAMU, HAXOMASIIUMUCS
Ha Cuerte, B pa3Mepe, yKazaHHOM Ha caifte banka B cetu
Wnrepuer  http://www.rbank.by, ¢  3auncnenuem
Ha4YUCJICHHBIX TpoleHToB Ha Cuer KimeHnra B Cpok He
MO3[IHEE TOCIEAHEr0 [HS Mecsla, CICAyIoImero 3a
otueTHbIM. [lpu pacdere mNPOIEHTOB NPUHUMACTCS
YCIIOBHOE KOJMUYeCcTBO AHEH B romy 360 u B mecsue 30,
€CIM  WHOE  HE  MPEIyCMOTPEHO  JIOKAJIbHBIMHU
HOPMAaTHUBHBIMH NPAaBOBBIMU aKTaMu baHka.

5.4. baHK BIpaBe CBOEH IMIATEKHON HHCTPYKIHEH
cruceiBaTh co Cuera w/miM WMHBIX cueToB Kimenra,
OTKPBITEIX B baHke, NEHEKHBIE CPEJCTBA M HAMPaBIATH
WX Ha T1orameHue Jroboro obs3arenbcTBa KineHnra
nepen bankoM, BeITekaroriero u3 Jlorosopa u/uiax HHOTO
cornamenus mexay Croponamu. [Ipu HegoCTaTOYHOCTH
CITUCHIBAEMBIX JICHEXKHBIX CPEJACTB JUISl TOTAIICHUS
3amomkeHHocTn Kimenta mnepen banmkomM B moigHOM
o0beMe, Takas 3aJ0JDKCHHOCTH IOTallaeTcs B MOPSIKE,
YCTAHOBJICHHOM 3aKOHOJATEIbCTBOM M JIOKAJIHHBIMH
HOPMAaTHUBHBIMH IIPaBOBBIMU aKTaMu baHka;

6. OteercTBeHHOCTH CTOPOH

6.1. Kiment HeceT MIPETYCMOTPEHHYIO
3aKOHOJIaTEIbCTBOM PecmryOnnku benapych
OTBETCTBEHHOCTH 3a IIpeI0CTaBIICHUE banky
HEJI0CTOBEPHOH HH(MOpMAIINH.

6.2. Kiment HeceT MIPETYCMOTPECHHYIO
3aKOHOJIATEIbCTBOM Pecny6muku Benapycn u

IIpaBunamu baHka OTBETCTBEHHOCTh 3a BCE OIEpALUH,
OCYIIECTBJICHHbIE MM C HCIONb30BaHHEM KapToukw,
pexBu3uToB Kaproukw, WHOW WHPOpPMAIUH, KOTOPYIO
cogepxxut Kaprouka,, a Takxke B Clydasx, Koria
Kaprouka ne 6bla 3a010KHpOBaHAa.

6.3. KimeHT Hecer OTBETCTBEHHOCTh 3a BCE
ofiepanyy, OCYIIECTBIEHHBIE WM C HCIIOJIb30BaHUEM
Kaprouku, pexBuzutoB Kaprouku, wHOM WHPOpMAIHH,
KoTopyto cojiepkuT Kaprouka B cetu Internet.

6.4. B caywae HenoramieHds 3aJI0OJDKEHHOCTH TI0
TEXHUYECKOMY oBepapadTy B ycTaHOBJIEHHBIH OOmIMu
ycnoBuaMHu cpok KiueHt ymnauuBaer baHky meHio B
pasmepe 0,15 % oT cyMMBI TEXHUUECKOTO OBepapadTa 3a
KaX bl KaJleHIapHbIN JIEHb MPOCPOUKH.

6.5. 3a  3amep)KKy  HCIHOJIHEHHS  PacUeTHBIX

JOKYMEHTOB, OIUIaTa KOTOPBIX MPOHM3BOAMTCS CO CyeTa
Knuenta, ¥ 3a NOpPOCPOYKY 3aUMCICHUS JCHEKHBIX
cpenctB Ha Cuer Knuenta no Bune banka nocnemnuit
ymiauuBaer Knumenty nenro B pasmepe 0,015 % or
HECBOEBPEMEHHO 3aYUCICHHOW/CIIMCAHHOW CYMMBI 32
KaXXIbli KaJeHIapHbIN IeHb TPOCPOYKH.

6.6. baHK HeceT OTBETCTBEHHOCTh 32 HEHCIIOMHEHUE
WHBIX o0s13aHHOCTEH B COOTBETCTBUHU c
3aKOHO/IATENbCTBOM, a Takxke Bo3Memaer Kiumenty
yOBITKH, KpOME KOCBEHHBIX, BKJIIOYas YMYHICHHYIO
BBITOAY.

6.7. baHK He HeceT OTBETCTBEHHOCTU 3a CIIMCAHUE
JIEHE)KHBIX CpPeACTB co cuera KnmeHrta B ciaydae yTpaTsl
(B ToM umcne B pesynbTare xumeHus) Kaprouku no
MOMEHTA €€ OJIOKUPOBKH.

6.8. baHk He HeceT OTBETCTBEHHOCTh 3a JICHCTBUS
OTC (opraHu3anuy TOPIOBJIM M CEPBUCA) U OAaHKOB,
yaactHukoB ~ Cuctempr wm  AUC  «PACYET»,
OTKa3aBIIMXCS 1O KakUM-THOO TpHYMHAM TPUHSTH
Kaptouky, OCYLIECTBUTh OIIEPALHIO KaK c
ucnonb3oBanueM Kaprouku, Tak U 6e3 Hee, a TaKKe B
cinydyae OnokupoBkH (3axBara) Kaprouku OaHKOMaTOM
WM HEUCTIPAaBHOCTH OaHKOMAaTa (JIpyroro o0OpyaoBaHHUs
1o 00CITy’KUBAHUIO KapTtouek), MTOBJIEKILIETO
noBpexaeHne Kaprouku.

6.9. bank He OTBeyaeT 3a KadeCTBO TOBApOB U
ycnyr, mpuoOperaeMbix ¢ momouipio Kaprouku. Bce
peKjJaMalMy IO KadyecTBY TOBapOB, YCIYT JIOJKHBI
MPEIbIBIATHCS Knuentom HENOCPEICTBEHHO
COOTBETCTBYIOLIEMY MPOJABIY (M3TOTOBUTEIIO) TOBAPOB,
YCIIYT.

6.10. CtopoHsl He HeCyT OTBETCTBEHHOCTH 3a
HEUCTIOJHEHHEe WM  HEeHaaJe)xalee  HCIIOJHEHUe
HacTosmero  Jlorosopa, €CIM  OHO  BBI3BAHO
o0crosiTenscTBaMK (hOopc-MaXkopa: HEIPEoa0IMMast CHJIa,;
MOJIOMKH U aBapvH TEXHUYECKUX CHCTEM, BO3HUKIIINE HE
nmo BuHe CTOpPOH; BCTYyIUIGHHE B CHJIy aKTOB
rOCy/IapCTBEHHBIX OPTaHOB, IEJIAIONIUX HEBO3MOXHBIM
ucnonHenne  JloroBopa; HWHBIE  TPETyCMOTpPEHHBIE
3aKOHO/IATeNbCTBOM  ciy4ad. baHk  He  Hecer
OTBETCTBEHHOCTh 32 JIMMUTBI WM  OTPaHUYCHHS,
YCTAHOBJICHHBIE TPEThEH CTOPOHOH, KOTOpPBIE MOTYT
3a1eTh uHTEepechl Kinenra.

1. B COOTBETCTBUH C JIEUCTBYIOIIUM
3aKOHO/aTeNbCcTBOM Pecmybnmukn bemapych 61okupoBka
KapTOYKW WM 3aKpBITHE CYeTa B COOTBETCTBUU C
OpraHW30BAHHOM CHUCTEMON BHYTPEHHErO0 KOHTPOJIA
banka He SBIISIIOTCS OCHOBaHWSIMH JUIsSi BO3HHKHOBEHHS
OTBeTCTBEHHOCTH baHka 3a yOBITKM W MOpPaJbHBIA Bpel,
[IPUYMHEHHBIE B PE3YJIbTATE TAKUX ACHCTBUI.

8. Tlopsaok 3akiroueHHs, M3MEHEHHS W TPEKPaIeHUs
HoroBopa

8.1. JloroBop BCTymaer B CHJIy C MOMEHTa €ro
nognucanuss CTopoHamMu, a HpU  €ro IOANHCAHUU
Knuentom He B baHke uWIM €ro CTPYKTYpPHOM
HOApa3/eieHHH (BKJIIOYas IEHTPHl OaHKOBCKHX YCIyT
banka) — ¢ MomeHTa monydeHus baHkoM MOANMMCAaHHOTO
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CropoHaMH DSK3EMIUISIpa WHAMBHUIYAIBHBIX YCIOBUH
JI0roBOpa 00 MCIONBb30BaHUM KapTOYKH, U ACUCTBYET J0
3akpbITis Cuera u ucnogHeHuss CTOpPOHAMU BCEX CBOMX
o0s3aTenbCTB 1o JloroBopy.

8.2.  JloroBop cocTOWT U3 ABYX YacCTEH: HACTOSIINX
OOmux yclioBuii, pa3MeIICHHBIX Ha caiite baHka B ceTtn
Wurepuer http://www.rbank.by, wu wunauBunyansubx
yCJIOBUI J0TOBOpa 00 HCIIONB30BAHWHU KapTOUYKH (nanee
—  HunuBunyanbHble  YCIOBHA),  MOANUCHIBAEMBIX
KnueHnToM U ynomHOMOYEHHBIM MpeacTaBuTeneM baHka.
[Ipu 3akmoyenun JloroBopa, a Takke OQOpPMIICHHS B
pamkax JloroBopa rOpUIMYECKH 3HAYMMBIX JOKYMEHTOB
CTopoHBI ~ JONMYCKAalOT  HCIOJB30BAaHHE  aHAJIOTOB
cOOCTBEHHOPYUHBIX MOANKCeH npeacraButeneii banka, a
TaK)xe OTTHCKa IeyaTu baHka, co3gaBaeMbIX ¢ ITOMOIIBIO
CPEICTB MEXaHUYECKOTO (Tumorpadckoro,
(aKCUMHIIBHOTO W JIp.) WM MHOTO WX KOMHPOBAHHS.
[Iyrem noanucanus MuauBuayanbHbIX ycinoBuil Kiuent
MPUCOCTVHSACTCSI U TPU3HAET Al ce0sl 00s3aTeNbHBIMU
OO6mme ycnoBwus.

8.3. OOmme
odepToii.

8.4. VumuBunoyanbHbIE YCIOBHS MOJIHCHIBAIOTCS
KnnentoM  COOCTBEHHOPYYHO TP MPEIbSIBICHUH
KnueHToM 1OKyMeHTa, yIOCTOBEpPSIOIIETO JUYHOCTh, a
TaK)Xe MpeACTaBICHHS MHBIX JOKYMEHTOB U BBITIOJHEHUS
(hopManbHOCTEN B COOTBETCTBHH C 3aKOHOAATEIHCTBOM U
TpeOoBanusiMu  banka. bank BmpaBe  TpeGoBath
MOATNIMCAHMS 3asBJICHUS O MPUCOEAMHEHUU K YCIOBUSAM
HacToduiero JJorosopa nuuno Knmentom.

8.5. bank BmpaBe B OJHOCTOPOHHEM TOPSIKE
U3MEHATh HactoAmuid JloroBop, 3a HCKIIOYEHHUEM
Clly4aeB, KOTJa B COOTBETCTBHMU C 3aKOHOJATEIbCTBOM
WIM YCIOBUSIMH HacTtosiero J[oroBopa ero m3smMeHeHHe
BO3MOXKHO TOJIBKO T0 cornameHuio CTopoH. M3menenus
MOTYT OCYIIECTBJISTHCS MyTEM IOMOJIHEHUS, U3MEHEHHUS
WJIM UCKITIOYEHHS CTPYKTYPHBIX 3JIeMeHTOB JloroBopa.

8.6. Ilpmu N3MEHEHUN Baukom HACTOSIIIIETO
JloroBopa B ogHOCTOpOHHEM Topsake baHk yBemomisieT
00 stoM Kimenta. V3MeHeHus, BIEKyIIME yBEIHUYCHUE
pa3Mepa TPOIEHTOB IO OCTaTKaM Ha  TEeKyIIuX
(pacueTHBIX) cUeTax, YMEHBIIICHUE pa3Mepa B3UMAEMBIX
bankoM BO3HarpaxkaeHHi, a TakKe€ U3MEHEHUsl YCIOBHM
MpeIOCTaBIeHUs] YCIIyT, KOoTopble KimeHTy Ha MOMEHT
OTIIPaBKH YBEAOMIICHHS HE MPEIOCTABIISIOTCS, BCTYNAIOT
B CHJIy C MOMEHTa, yKa3aHHOTO B yBeZAoMJeHHH baHka.
Wnble W3MeHEHHs BCTyMalOT B CHIy  4epe3 IATh
KaJeHJapHbBIX JIHEW ¢ MOMeHTa yBeaomiieHus KineHra,
ecnmn  Oojee  JUIMTENBHBIA CpPOK HE yKa3aH B
YBEIOMIICHHUH, 60 HE MpeyCMOTPEH
3aKOHO/IaTEIHCTBOM HIIM HACTOS MM Jl0TrOBOpOM.

8.7. Tlpum wusmenenun Hactosimiero Jloroeopa 1o
cormamennio CTOpOH coriamieHHe 00 W3MEHEHUH
YCIIOBUM HACTOSIIIIETO JloroBopa JIOCTUTAETCA
CropoHaMH B CIEIYIOIIEM HOPSIKE:

a) bank manpasmser Kinenty odepry 00 M3MeHEHUH
YCIIOBUI;

YCIOBHUS  SIBISIIOTCS  ITYOJMYHOMN

0) cornacue Knnenra Ha n3MeHeHHe YCIOBH (aKIenT
odepTbl) cuHMTaeTcsd IMOJYYCHHBIM, €CIM B TECUCHHE
JECSATH KaJICHAAPHBIX AHEH cO JHS MOJMY4eHHUs oQepThl
(mamee — cpok ans aknenrta) KIMeHT MHUCBMEHHO He
yBenoMuT bank 00 oTkase OT akuenta B MOPSJKE,
YCTAHOBJICHHOM HACTOSIIMM MYHKTOM, e€cliu Oonee
JUTATENBHBIN CPOK HE YKa3aH B yBEJOMIICHUH.

B) Hecornacue KimeHTa ¢ W3MEHEHHEM YCIIOBHI
(oTKa3 OT akmenTta) MOXKET OBITh BBIPAKEHO TOJBKO
nyteM opopmiieHus KIMeHTOM MHCbMEHHOTO 3asBICHHUS
Npy JMYHOW SIBKE B BaHK M mpenbsSBIEHUH JOKYMEHTA,
YIOCTOBEPSIIOIIETO JIMYHOCTb. YBenomiieHue,
oopMIICHHOE C OIO3JaHHUEM W/WIKM  COAeprKaliee
npesio’KeHHe U3MEHUTh HacTosui JloroBop Ha MHBIX
YCIIOBUSX, YeM TMpeiokeHo baHkom, He sBusercs
0TKa30M B paMKax TpeOOBaHUIT HACTOSILETO MyHKTA.

8.8. Cuer MOXeT OBITH 3aKPBIT:

8.8.1. mo zasBieHuto KimeHTa TONBKO MpH yCIOBUU
OTCYTCTBHSI HEUCIIOJHEHHBIX JIEHEXKHBIX 00s3aTeIbCTB
nepea bankoM, B ToM yucie 1o oBepApadTy (B ciaydae
€ro Halu4us), a TakkKe OTCYTCTBHUS (DaKTUYeCKU
COBEpILEHHBIX, HO HE OTPa)XeHHBIX 10 CUeTy oneparnui;

8.8.2. mo mnunmaruee baHka W mocie yBEIOMIICHUS
Knuenrta He MeHee yeM 3a MecsI 10 3akpbiTusi Cyera B
CIEAYIOMIUX CITy4dasx:

NPy OTCYTCTBHH JICHEKHBIX cpeacTB Ha Cuere B
TEYEHHE TpeX  MecsleB CcOo  JHS  MOCJIETHETO
MEPEYHCIICHUS C HETO JCHEKHBIX CPEJICTB;

IpY OTCYTCTBHH B TEUCHHE OJHOTO T'0J[a OTepaIfii
mo Cuety (100 €ClM €JUHCTBEHHBIMH OICPALMSIMU T10
Cuery OyAyT SIBISTHCS ONEpaluy 3aduciieHus baHkom
MPOIIEHTOB 3a MOJb30BaHHE JCHEKHBIMH CPEACTBAMH Ha
CueTe) U IeHEeKHBIX CPE/ICTB HA HEM;

IPU OTCYTCTBHH B TEUSHHE OJHOTO T'0J[a OTepaIfii
mo Cuety (100 €ClM €JUHCTBEHHBIMH OICPALMSIMU T10
Cuery OyAyT SIBISTHCS ONeEpaluy 3aduciieHus baHkom
MPOIIEHTOB 3a MOJb30BaHUE JCHEKHBIMH CPEACTBAMH Ha
Cdere) M OCTATOK JCHEKHBIX CpeacTB HA CUeTe MEHbIIEe
MHUHHUMAaJIEHOTO ocTaTka o Cuery. CymmMma
MUHHMAJIBHOTO OCTaTKa COCTaBISET (B 3aBUCUMOCTH OT
Bamorel Cuera) 1 (oawH) MIUDITHOH — OEIOPYCCKHUX
py6neit; 100 nomrapor CILA; 100 espo;

npH  HEBBINOJTHEHWH  Kimentom
Jorosopa;

IpH  HelpejcTaBIeHUH KIMEeHTOM JIOKYMEHTOB
(cBenenmii), HEOOXOMUMBIX I  HWACHTH(DHUKAIINN
YYACTHUKOB (PMHAHCOBOW OIEpalii B COOTBETCTBUHU C
3aKOHOJATENCTBOM O TPEAOTBPAIICHUH JIeTau3alin
JIOXOJIOB,  IONYYCHHBIX  NPECTYNHBIM  IyTeM, H
(UHAHCUPOBAHUS TEPPOPUCTUIECKON JCATEILHOCTH;

B COOTBETCTBUM C OPraHU30BaHHOM CHUCTEMOI
BHYTPEHHErO KOHTpOJIsl, JieicTByromed B baHke, B
ciay4yae Hamuuus noao3peHui, 4yro  KimeHt
HapylIaer TpeOOBaHUS 3aKOHO/ATEILCTBA
Pecniyonuku berapyce mo IIOJI/®T u npencraBiseT
BBICOKMH pUCK 1)1 baHka;

YCIIOBUM
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npu COBCPIIICHUH KIHNCHTOM (bHHaHCOBLIX
onepaunﬁ, KOTOpPBIC MOI'YT HOPHUBCCTH K IIOTCPC WU
HaHCCTHU CymeCTBCHHLIfI Bpea I[eJ'IOBOfI penyrannuun banka
B CBA3U C YMBIINUJICHHBIM WJIM HEBOJIbHBIM BOBJICYCHUCM
banka B nmpouecce Jerajan3ainuu AJOXO040B, IMOJTYUYCHHBIM

MPECTYITHBIM myTeM u (hvHaAHCHpPOBaHMS
TEPPOPUCTUUECCKON IEATEILHOCTH;

B WHBIX CIIy4Jasix, MPEAYCMOTPEHHBIX
3aKOHO/IAaTEIbCTBOM, Horosopom WIH WHBIM

COTJIAIICHUEM, 3aKII0UEHHBIM MeX Ty CTOpoHaMHu.
8.8.3. mo wuHuMnmaTMBe baHka He3aMeUIUTENBHO B
COOTBETCTBHUH C OPTaHU30BAHHOM CUCTEMOI BHYTPEHHETO
KOHTpOJIS, JEWCTBYIOLIEH B baHke, ciydyae Haaudus
000CHOBaHHBIX TOJ03peHUH, uro KimeHT Hapymaer
TpeOOBaHUS 3aKOHOJAATeNbcTBa PecnyOnuku benapych
o [TOJI/®T u npencrapiseT BRICOKUH puck i banka
9. 3aKIIOUYUTENIBHBIC MTOJIOKECHUS

9.1. Bce cnopbl u pa3HOTIACHs, BO3HUKAIOIIUE MTPH
WCTIONTHEHUH J[oroBOpa, pemaroTcs IyTeM IPOBEICHUS
neperoBopoB. IIpu HEZOCTHMIKEHUU COTTIACHUA CHOPHI IO
JloroBopy paccMaTpHBAIOTCS 10 BBIOOPY MCTIIA CYI0M 10
MECTy HaxoxJeHus baHka unu B TperelickoM cynae
Accommainuu  0eOpycCKMX ~ OaHKOB B IOPSJIKE,
MPEAYCMOTPEHHOM JICHCTBYIOIIUM 3aKOHOJATEIHCTBOM
Pecny0nuku Benapyces.

9.2. bank paccmarpuBaeT mpereH3un KimeHTa,
CBsI3aHHBIE C TpoBeAeHHeM omepanuii ¢ Kaproukoi, u
naet orBeT KimeHty B TeueHue 5 (matu) pabouux qHEH ¢

MOMCHTAa BBISICHCHUA BCEX O6CTO$IT€J'H)CTB,
TMMOCIYXUBIOINX OCHOBAaHWEM IJId MPETCH3UH, HO B JIF000M
ciydac HEC IIO3JHEC CpOKOB, YCTaHOBJICHHBIX

3aKOHO/IaTEIbCTBOM.

9.3. Jlioboe yeemomiienue KimeHTa, BO3MOXHOCTh
WIH  HEOOXOAMMOCTh  KOTOPOTO  MPeryCMOTpEeHa
HacCTOALIMM  JIOTOBOPOM,  CYMTAeTCs  HaJJiexarle
nepenaHHbiM - KiMeHTy W TpOM3BEJEHHBIM B JI€Hb
pasMerieHus nHpopMaIui Ha MHOOPMAIIMOHHOM CTEHJIE
B ToMenieHMH baHka, TJe OCYIIECTBISETCS MpUeM
HOCETUTENIEH, Wwin Ha caite banka B cern MHTepHer
http://www.rbank.by, a npu YBEIIOMJICHUH,
HaIpaBisieMOM IIOCPEACTBOM TIOYTOBOM CBSI3M — C
MOMeHTa paocTaBku KimeHty (B mocienHeM ciydae
YBEAOMJICHHE CUMTAETCS IMOJydeHHBIM KilneHToM U mpu
€ro  BO3BpaTe  OTIPABUTENI0 IO  OCHOBaHUSM,
MPEeIyCMOTPEHHBIM  MPABWJIAMH  OKa3aHHUA  YCIYT
MOYTOBOH CBsA3M). baHK OCyIIecTBIIsIeT KOMMYHHUKAIUIO C
KnuenTom ¢ ucronp3oBaHuEM ajpeca MecTa >KUTEIbCTBA
W WHBIX PEKBU3WUTOB, KOTOpble KimeHT mnpemocTaBmi
banky. JlokymMeHTBI u uWH(pOpPMAINUs, HAIPaBICHHbIC
Knuenty no mocnenHrM uM3BeCTHBIM baHKy peKkBH3UTaM,
CUUTAIOTCS IIOJIyYE€HHBIMH Kinenrom. IIpu
OJTHOBPEMEHHOM HCIIONIb30BaHNN bBaHKOM HECKOIBKHUX
crocoboB yBenmomiieHus: KimeHTta, Takoe yBeIOMIIEHHE
CUMTAeTCsl HaaJexame IepelaHHelM KnmeHty U
IPOM3BEEHHBIM B JIleHb  Haubojee  paHHEro
pa3MeleHUs/HalTpaBJICHUs HH(POPMaIIHH.

94. K mpaBam u o0s3anHocTIM CTOpPOH 10

Jorosopy npumensiercst npaBo Pecniyonuku benapyce.
9.5. Ilpm W3MEHEHMHM  HMIEPATHBHBIX  HOPM
3aKOHO/IATeNbCTBA JAaHHBIE HOPMBI MPUMEHSIOTCS K
oTHomeHusAM CTOPOH HE3aBHCHMO OT BHECEHMS B HETO
COOTBETCTBYIOLINX U3MEHEHUH U JOMOTHEHUH.
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IIpuniaoxenne 1
k O0mmM yc10BHAM 10r0BOpa
00 MCNoJIb30BAHUN KAPTOYKHU

Ilopsinok mpoBeaeHNs onepanmii Mo c4eTy M NPABHJIA NMOJIb30BAHUS 0AHKOBCKOI MiIaTexHol kapToukoi 3A0
«bank «Pemenue»

1. OO6mue nosoKeHUst

1.1. Kaprouka siBisieTCS HHCTPYMEHTOM JOCTYIIA K
Cuery, mnoszBosiAomUM ee JlepxaTeno MpOBOIUTH
omepaluyd OIJIaThl TOBApOB W YCIYT, TOJYYEHUS
HaJIMYHBIX JICHEXKHBIX CPEJCTB B OaHKOMaTaX/IyHKTaX
BBIJIAYH HaJUYHBIX JICHEKHBIX CpEeACTB u
OCYIIECTBJICHUSI HHBIX OINEpaldid B COOTBETCTBUH C
3akoHOJaTenbcTBoM Pecrybnuku benapycs.

- Kaprouka «Visa» sBIsSETCS MeEXIyHAPOIHBIM
IJIATeKHBIM ~ MHCTPYMEHTOM,  MO3BOJISIIOIIMM €€
Jepxatemnio OCyIIeCTBIATh ONEepaluy B JI000# cTpaHe
MHpa B BQJIIOTE CTPaHbI MPEOBIBAHUSA, HE3aBUCHUMO OT
BatoThl CueTa.

- Kaprouka BEJIKAPT sBisieTcsi HallmOHAJIBHBIM
IJIATeKHBIM ~ MHCTPYMEHTOM,  MO3BOJISIIOIIMM €€
Jlepkaremnto oCyIEecTBIATh ONEPALMU OIUIATHI TOBAPOB
U YCIyT, CHATUA HAJWYHBIX JCHEXKHBIX CPEICTB U
nononHeHnss ~ Cdyera  TOJABKO  HA  TEPPUTOPUHU
Pecny6nuku benapycs.

- Kaprouka uactHOll cucteMbl baHka siBhsieTcs
IJIATe)KHBIM ~ MHCTPYMEHTOM,  [O3BOJISIIOIIMM €€
Jlepxaresnto oCyIEecTBIATh ONEPALMUA OIUIATHI TOBAPOB
U YCIyT, CHATUS HAJIWMYHBIX JIEHEXKHBIX CpPEICTB U
nononiHeHnss Cuera TONBKO B CETH  YCTPOWCTB
BHYTPEHHEH IIaTEXKHOU cucTeMbl baHka.

1.2. Kaprouka, Bblmyckaemass baHkoM, sBIseTCS
cooctBeHHOCThI0 banka. lHcnonp3oBanue Kaptouku
perynupyercst  JloroBopom 00  HCHOJIB30BaHUH
KapTouku  (mamee -  JloroBop),  HACTOAIIUMU
[Ipasunamu, npasunamu Cuctemsl 1 AUC «PACUET»,
JCHCTBYIONIMM  3aKOHOJIATENLCTBOM  PecryOnuku
benapycs.

1.3. Kaprouka He MOJUICKUT Tepenade JAPYyroMy
JINLY. IMpunannexxnocts  Kaprouku  3aKOHHOMY
Hepxaremo onpenensiercss ero GpaMuined, IMEHEM U
o0pasomM ero mojmucy, nmerommumrcsa Ha Kaprouke, a
TaKXKe IlepcoHanbHbBIM WnentuduxaimoHHBIM

Homepom (ITH-om). B ciydae BBIITyCKa
HETIEPCOHAIM3UPOBAHHON  OAHKOBCKOW  IIATE)KHOU
Kaproukn  mpuHAIICKHOCTH €€  OIpememseTcs

obpasiom mojnucu Jlepxkarens, HMEIOMIKUMCS Ha
Kaprouke, a TaKxXe IlepconabHBIM
Wnentnduxanmonnsim Homepom (ITMH-om).

1.4. TIWH - mepcoHanmbHBIN HICHTUDUKATMOHHBIH
HOMep, npucBanBaembid Kaprouke (manee I1MH-kogm),
coctouT w3 4-x mudp u mepemaercs Jepxkareno B
ciennanibHoM [IMH-koHBepte. Jlepkarenb AOJIKEH
3annoMHuTh [TMH-k01 U aepxath ero B cexkpere. [TMH-
KOJ HEOOX0AuUM 11 00CIyKMBaHMsI B OaHKOMATE W/UIIH

B JIEKTPOHHBIX TEPMHHANAX, OCHAILIEHHBIX YCTPOMCTBaMU
BBoja IIMH-koxa.
2. Ilonyuyenue Kaprouku. [Tonb3oBanue Kaproukoii

2.1. JHepxatens Kaprouku 00s13aH pu ee MONTydYeHUN
HAaHECTH MOJNHUCH IIAPUKOBOW PpPYy4YKOM (CHHEro wWin
YepHOro I[BETa) Ha TMOAMUCHYIO maHenb Kaprouku B
MPUCYTCTBUM COTpYAHMKA baHKa MM yHOJIHOMOUYEHHOIO
UM JIMLa.

2.2. Kaprouka SIBIIAICTCS IEUCTBUTEIbHON o
IIOCJIETHETO JIHS YKAa3aHHOIO Ha HEH Mecsua U roja
BKJIIOUMTENbHO. [0 ucTedeHMM cpoka ee JeHCTBUSA
Hepxatens o0s13aH BepHyTh KapTouky B baHk.

2.3. Kaprouka ucnonp3yercs JUisl OmjaThl TOBapoOB U
ycIyr B MpeanpUsITHAX TOPIOBIM W CcepBUCa, A
MOJTYYEHUST HATTMYHBIX IEHEKHBIX CPEJCTB B OaHKOMAaTax u
Kaccax 0OaHKOB, oOcCiyxuBaromux Jlepkareneit, a Takxe
i nononuenua Cuera. Hamnume jororumna ILIaTEXKHON
CHUCTEMBbI (aHAJIOrMYHOrOo HaHeceHHOMYy Ha Kaprouky —
«VISA», BEJIKAPT) B TOoproBo-cepBUCHOM IpEANPUITHN
nin OaHKe SIBISICTCS MPHU3HAKOM OOCTY)KMBaHUs JTaHHBIX
KaprT.

2.4. llpm wucnons3zoBanuu KapTouku a1 ormaTsl
TOBapoB (ycnyr), TIONY4YEHHs HAJIMYHBIX JEHEXKHBIX
cpencts iubo momomHenus Cuera B Kacce banka,
[epxarenp  IOJDKEH  NOANMCATH  COOTBETCTBYROLIMI
JOKYMEHT (uex 3JIEKTPOHHOIO TEpMHHAJIA),
MIpeIBApUTENBHO  yJIOCTOBEPUBIIUCH B  IPAaBHIBHOCTH
OCHOBHBIX pekBH3UTOB (Homep Kaproukw, cymma u nara
oTiepalyy, Coep>KaHue ONepaInm).

25. Jlepxxarenp JOJDKEH COXPaHATH BCE JOKYMEHTHI
[0 TpaH3aKIMsIM/onepanusaM (KBUTAHIUM, CIHUIIBI, YEKH)
JUISL yperyJIMpOBaHHSA CHOPHBIX BOMPOCOB B CiIydae HX
BO3HUKHOBEHHS /10 MOMEHTA UX CBEPKH C BBHIMHCKAMH I10
Cuery.

3. Omnepanuu no Cuery u pacuerbl Kaproukoii

3.1. IlpoBenenne omepammii 1m0 CUeTy, TOPSIOK
obcmyxxuBanus KapTouku, o0beM OKa3bIBaeMBIX baHKOM
yCIIyr ONPENENSIETCS B COOTBETCTBHUH c
3akoHomaTenbcTBOM PecryOnmku benapych, mpaBumamu
Cucrempl, npasmiamu ANC «PACYET», nokanbHBIMH
HOPMATHBHBIMH NPABOBEIMHU aKTaMU baHKa, HACTOSIIIIMH
IIpaBunamu, JloroBopom.

3.2. ITlonyuyeHue HaIUMYHBIX JIEHEXKHBIX CPEJICTB TIO
Kaprouke BOo3MOxHO B OaHKOMaTax M Kaccax OaHKOB,
00CITy)KMBAIOIITNX KaPTOUKHU TIATEKHON CUCTEMBI «VISA»,
BEJIKAPT - nporotun Ha GaHKOMAarte AOJKEH COBIAATh C
JIOTOTUIIOM, HaHECeHHbIM Ha Kaprouky Jlepxkarens.

3.3. Omrata TOBapoB M YCIyT 3a pyOekoMm, a TakkKe
[OYyYEHUE  HAJUYHOW  HAIMOHAJBHOM  BAIIOTHL  C
nucronb3oBanueM Kaprouku «VISAy ocymecTBiseTcs ¢
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aBTOMAaTHYECKOM KoHBepTauued BamoTel Cueta B
BaJIIOTY IUJIaTE€Ka B MOMEHT COBEpIICHUS ONepaluu, 3a
HCKIIIOUEHHEM CIIy4aeB, KOTJla COBEPIICHUE BaTIOTHO-
oOMeHHBIX omepanuii 1m0 CueTy OrpaHHYCHO WU

MPEKPAIIEHO bankom. Kaprouku BEJIKAPT
00CITy)KMBAIOTCSI TOJILKO Ha TeppuTopuu PecryOnunku
benapycs.

34. llpy moOMyYeHUH HAIWYHBIX  JIEHEXKHBIX

cpeAcTB B 0OaHKOMarax W/WIM B  BJIEKTPOHHBIX
TepMuHanax c Jlepxaresnst MOXKET B3UMAThCSI KOMUCCHS
B pa3Mepe M Cclyd4asx, YCTaHOBIEHHBIX Tapudamu
banka.

35 Jns momydeHHsT HaTUYHBIX  JCHEXKHBIX
cpeactB B O0aHKOMaTe HEOOXOAWMO YIAOCTOBEPUTHCS B
HAIMYMKM Ha 3TOM OaHKOMare JIOTOTWIA IUIaTeKHOU
CHCTEMBI, COOTBETCTBYIOIIETO JIOTOTHITY, HAHECEHHOMY
Ha Bamy Kaprouky («Visa», BEJIKAPT), BcraBUTBH
Kaprouky B  mpuemMHOEe  yCTpPOMCTBO,  3aTeM
MOCJIEIOBATEILHO  BBIMIOJMHITh KOMAaH/BI, KOTOpBIC
OyayT oToOpakaTbCs Ha  DKpaHe OaHKOMATa.
HeoOxomumo mocienoBatesibHO 3a0UpaTh JICHEKHBIC
cpenctBa, Kaprouky u kapr-uek (IIpH €ro 3ampoce) B
MOPSIKE BBIJAYN UX OAHKOMATOM.

3.6. IlocimenmoBarelbHOCTL  BBIJAYM — HAJIWUYHBIX
JICHEeXKHBIX CpPeICTB W  Bo3Bpara Kaproukun B
0aHKOMaTax pa3IUYHBIX OAHKOB MOXKET OTIHYATHCA.
HeoOxomumo y4yuTHIBaTH AaHHYIO CHEUU(BHUKY PaOOTHI
0aHKOMAaTOB M HE OTXOJHUTh OT OaHKOMaTa 0 MOMEHTA
nonydeHuss Kaptoukw, kapT-ueka (Ipu €ro 3ampoce),
JICHE)KHBIX CPEJ/ICTB.

37. Ilpy 1DONyYeHWHM HAJIWYHBIX  JIEHEXKHBIX
CpeAcTB B Kacce OaHKa C McHojib3oBaHHMeM Kaproukn
Kaprouka mepenmaercs xaccupy OaHKa, KOTOPBIH
MpoBepsieT €€ TMO/UIMHHOCTh W HIACHTUPHUIUPYET
JUYHOCTH Biajenbiia. Kaccup BhpaBe moTpeboBaTh OT
Hepxatensi TpeabsBICHHUS TMAacropra WIA WHOTO
JOKYMEHTa, YJOCTOBEPSIONIEr0 JHWYHOCTh, B IIEISAX
TOYHOM uaeHTHUKaIK [lepxaTes.

38. [lpm momydyeHWHM HaJWYHBIX JCHEXKHBIX
CpeaCTB B Kaccax Jpyrux OaHkoB Jlepxarens
yIUIa4nuBaeT KOMHCCHOHHOE BO3HAarpax/jeHue,
YCTaHOBJIEHHOE 00CITy)KUBAIOIIAM O0aHkOM B
JIOTIOTHEHHE K KOMHCCHOHHOMY BO3HArpa)JIeHHIO,
ycTaHOBJIeHHOMY neicTBytonumu Tapudamu banka.

39. Kaccupom B npucyrctBum  [epxarens
HampaBisieTcsl aBTOpM3alMOHHBIA 3ampoc B OAO
«bankoBckuii Ilpoueccunroseiii lleHTp», a mnocie
MOJYYeHUs] TOATBEPXKICHUs, TI0 3arpocy [epxkarens
opopmisiercss vek. Komust odopmieHHOro ueka
nepenaercs Jlepxkarento BMecTe ¢ ero Kaproukoii.

3.10. Ommata TtoBapoB u ycuyr mo Kaprouke
OCYIIECTBIISIETCA B TMpeAenax JJOCTYIMHOIO OCTaTKa
JeHexHbIX cpencTB Ha Cuere KiveHTa, He3aBUCHUMO OT
BaJIIOTHI CYETA U BAIIOTHI [IATEIKA.

3.11. [lepxaresb [JOJDKEH HMETh B BHJIY, 4TO
pa3iuYHble OpraHM3alliM, MPUHUMAOLINE KapTOUKH B
OTUIaTy TOBapoB (paboT, yCiyr), BIpaBe MOTPeOOBATH

or [lepxkaTens NpenbsABICHHUA [AclnopTa WIM HHOTO
JOKYMEHTa, YAOCTOBEPSIOUIETO JIUYHOCTD, B LEIAX TOUHOU
uaeHTudukanuu Jepxarens.

3.12. Ilpu omnare mnokynku (yciayru) Kaprouka
nepenacTcss IMpOAABIYy, KOTOpBIM IIpOBEpAEeT €€ Ha
MIOJJIMHHOCTD.

3.13. Ilponasen B npucytctBuu Jepxarens Kaprouku
HampaBiseT  aBTOpM3alMOHHBIA  3ampoc B OAO
«bankoBckuii  IIpouneccunroseiii  Llentp» U, mocie
MOJIy4eHUs] IOATBEPXKACHUS, IO 3ampocy Jlepxkarens
odopmisieT yek (B ciaydae HCIOIb30BAHUS AIIEKTPOHHOTO
TEepMHHAJA).

3.14. Komuss  odopmieHHOTO  4eka
Hepxaremnto Bmecte ¢ ero Kaproukoii.

3.15. B cimyuyae oTkasa OT MOKYIIKM Cpa3y e I0CIe
3aBepIICHHs OIepanuu TpeOyiTe OTMEHBI OIepanud U
MOJy4YHTe paHee OQOPMIICHHBIA KapT-4eK BMECTE C KapT-
YEKOM Ha OTMEHY OIlepaliu.

4. Mepbl 6€30MaCHOCTH

4.1. Jlepxarenp 00s3aH MPUHUMATH BCE BO3MOKHBIE
Mepbl K obecnieueHunio Oe3onacHoctn Kaprouku u [TMH-
kona. Ilonydyennsiit [IMH-koq HEOOXOAMMO 3alIOMHHTH, a
KOHBEPT YHUUYTOXHUTh WM XPaHUTHh B OE30IIACHOM MecCTe.
Kareropuuecku He pexomennayercs xpanuth [IMH-kogm,
3anucaHHbIM Ha Kaprouke, unu BMecte ¢ KapToukoii.

42. Ecmm [epxarens Kaprouku 3a0bu1 cBoit [1MH-
KOJ, eMy HEeo0X0oauMo oOpaTuthCsi B baHK, BBIIABIINN
nannyo Kaprouky. [locne Tpex HenmpaBWUIIBHBIX HaOOPOB
[MNH-kona Kaprouka OJIOKUpyeTCS W 3aXBaThIBAETCS
0aHKOMAaTOM WJIM U3BIMAETCSl KACCHPOM.

4.3. Kaptouky HE00X0IUMO obeperathb oT
MEXAHUYECKUX TMOBPEXACHUN, BO3JAEHUCTBUS BBICOKUX U
HU3KHX TEeMIIepaTyp, dJIEKTPOMArHUTHBIX MOJEH, MPIMBIX
COJTHEYHBIX JIyuyed, BIAar", CIOCOOHBIX pa3MarHUTUTh
Kaprouky unu npuBecTr MarHuTHYyI0 nojocy Kaprouku B
HETOJTHOCTb.

4.4. Ilpu coBeplIEHHH OIEPALMKA OIUIATHI TOBAPOB U
ycayr B cetd VIHTepHeT HHKOTJa He cooOmaiire
MepCOHANbHBIE JaHHbIE O CBOEM OaHKOBCKOM CUETe H
Kaprouke (IIMH-kox), HE MONIB3yHTECH yCIyraMHu CalTOB,
B HaJIEXXHOCTHU KOTOPBIX BbI HE yBEpPEHBI.

45, B memsax 0e301MacHOCTH BBITIOJTHEHHSI OTICPAITHIA C
nucrionb3zoBanueM Kaprouku, ee pekBH3UTOB baHk B
COOTBETCTBHM C J[OrOBOPOM yCTaHaBIMBAET OrPAHUYEHUS
MO0 KOJIMYECTBY W/MJIM CyMME OIEpallvii, IPOBOJUMBIX 32
ONPEIEIEHHBIA NEPUOJ BPEMEHM C HCIOJIb30BaHUEM
Kaprtouku, ee p exkBu3uTOB. JlJIsi CHATHUS OrpaHUYEHUN

nepenacTesd

Knunent MPENOCTABIISIET B bank 3asBJICHUE
YCTaHOBJIEHHOTO 00pa3Ia.
5. ¥YTpara HJIHN He3aKOHHOe HCI0JIb30BaHHEe

Kaprouxn

51. B ciywyae obnHapyxeHus yrparsl Kaprouku nim
MOJIy4Y€HUA H3BECTHUA O €€ HE3aKOHHOM HCIIOJIb30BaHUU
Jepxaremo HEOOXOAMMO HEMEIJICHHO OOpaTUTHCS B
Kpyrmocyrounyto cioyx0y cepsuca kmueHtoB OAO
«baHKOBCKHUI TIPOIIECCHHTOBBIA IEHTPY» IO TeaedoHaM:



(017) 299-25-25, 299-25-26 (MHOTOKaHAJIBHBINA) IS
onokupoBku Kaprouku.

52. Jlwoboe yctHOe oOpamenue Jlepxkarens B
bank o mortepe, Kpake WIM HECAaHKIIMOHUPOBAHHOM
UCIIOJIb30BAaHUU Kaprouku JIOJDKHO OBITH
TOATBEPIKICHO MHCbMEHHBIM 3asIBIICHUEM,
HampasiseMbiM B bank. Jlo MoMeHTa TOJy4YeHUs
BaHKOM COOTBETCTBYIOLIETO MHUCHMEHHOTO 3asBIICHUS,
Jlepkaresib HECeT OTBETCTBEHHOCTh 32 BCE ONEPALMH C
ucnoib3oBanueM Kaproukw.

53. Ilpu 3axBare Kaprouku  OaHKOMaTroMm
HE00X0TUMO:

— IepemucaTth  yKa3aHHble Ha ~ OaHKOMare
pEeKBU3UTHl OaHka (Ha3BaHHWe, afpec U TenedoH),
KOTOPOMY TPHHAUICKHUT OAaHKOMAT;

— oOpatutbcst B CeKTOp KIMEHTCKON TMOIICPKKU
YrupapneHus TuiaTexHbIX cucreM 1o Ttenedonam (017)
209-47-91, 209-49-01 (B pabouee BpeMs) U ICHCTBOBATH B
COOTBETCTBHM C  HWHCTPYKIMSIMH  YIIOJITHOMOYCHHOTO
COTPYIHUKA.

KonTaxt-uentp 3A0 «bank «Pemienne»
¢ ropoackoro 8-801-100-3333; ¢ moOunpHOTO 465
Velcom 8 (029) 129-32-93;
MTC 8 (033) 680-39-03;
life:) 8 (025) 980-39-03

Kpyriaocyrounas ciy:xk0a cepBuca kiaueHToB OAQO
«BaHKOBCKHUI1 MPOLECCHHTOBBII LEHTP»
(017) 299-25-25 , 299-25-26
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