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YCI0BHA OBCAYXXUBAHUA IOPUAAYECKHUX JINI 1
NHANBUAYAJIBHBIX ITPEAITPUHUMATEJIEN C UCTIOJIB30OBAHUEM CUCTEMbI
«MHTEPHET-BAHK)>

1. IPEAMET U IPUMEHUMOCTb

1.1. Hacrosume VYcinoBust OOCIYyKMBAaHUS OPUAWYECKUX JIMII W HWHIUBHIYaJbHBIX
npelnpuHUMaTesel ¢ ucnoiab3oBaHueM cucrtembsl «MHTepHer-bank» (nmanee - YciaoBus)
OTIPENIENIAIOT TOPAJOK 3aKITIOUEHHs J0TOBOpa OaHKOBCKOTO OOCTYXHMBAHHSA C HCIOJIH30BAHHUEM
CUCTEMbI JHMCTAHIIMOHHOTO OaHKOBCKOro obOcmyxkuBanus «MutepHer-bank» (manee - [orosop),
SIBJISIFOTCS] HEOTHEMJIEMOM €ro YacThio U pa3Meniarorcs Ha caiite banka www.rbank.by.

1.2. Knuent HanpasiseT banky 3asBieHue Ha noakiaoueHue k cucreme «urepuer-bank» mo
dbopme, ycranoBieHHOW bankom (manee — 3asBiieHHE) B ABYX 3K3eMIULsipax. JloroBop cuuraercs
3aKJIFOUEHHBIM C JaThl MPUHATHS K UCHOTHEHHIO bankom moiydenHoro ot KiueHra 3asBineHus o
noakItoueHuu K cucreme «Murepuer-banky. 3asBieHue u YciI0BHUS B COBOKYIMTHOCTH COCTABIISIOT
yCIIOBUS COOTBETCTBYIOMIEro Jlorosopa.

Hampasnsas 3aasnenue, KiueHT npucoeaussiercs M npu3HaeT ais cels 00s13aTebHBIMU
HACTOALIUE Y CIIOBHS.

1.3. JloroBop AeCTBYET 10 MOMEHTA IpekpaineHus ods3atenscTB Kinenra nepen bankom o
noroBopy (-am) Tekyiero (pacueTHOro) GAaHKOBCKOIO cyeTa, yka3aHHOMY (-bIM) B 3asBIICHHH,
b0 10 pactopxkeHus JloroBopa o OCHOBaHUSM, IPEIyCMOTPEHHBIM J[0OrOBOpPOM, B 3aBUCHMOCTH
OT TOT0, KAaKO€ U3 COOBITHI HACTYIIUT paHee.

2. TEPMUHBI U ONIPEJAEJIEHUSA

2.1. IlpumenuTtenbHoO K JloroBopy HUKENPUBEIEHHBIE TEPMHUHBI O3HAYAIOT CJIEAYIOIIEE:

Bank — 3akpeiToe akunoHepHoe obmecTBo «bank «Pemenney;

KimeHT — WHAMBUAYalnbHBIM NpPEINPUHUMATENb; IOPUIUYECKOE JIMIO, CO3JaHHOE B
COOTBETCTBUM ¢ TmpaBoM PecnyObnuku  bemapych WM MHOCTPAHHOTO  IOCYJapCTBa;
roCcy/IapCTBEHHBIN opraH, 00Ja1a0uil IpaBaMy IOPUANYECKOr0 JINIA; MHOCTPaHHAasi OpraHu3alus,
HE SIBJISIIOINAACA IOPUAMYECKUM JIMLIOM M CO3JAaHHAs B COOTBETCTBHM C IPaBOM HHOCTPAHHOTO
rocynapcTBa; Haxondueecs B Pecniybonuke benapych numioMatudeckoe WM MHOE OPHUIMATIBLHOE
IIPEJICTaBUTENIBCTBO, KOHCYJIBCKOE YUPEXKJIEHUE HHOCTPAHHOTO TOCYJapCcTBa; MEXAYHapoIHas
OpraHu3aiys; HOTapUYChl, OCYIIECTBISIOIIME CBOIO JIEATEIbHOCTh B HOTapHaIbHOM OIOpO,
aJIBOKAThl, OCYILECTBIISIONINE aJBOKATCKYIO 1E€ATEIbHOCTh HHANBUAYAJIBHO;

Croponbl — Knuent u bank npu 0600111eHHOM YITIOMUHAHHH;

NnenTuduxanus - npouenypa pacrnosHaBaHus KiueHTta, B TOM 4YHClI€ C IPUMEHEHUEM
CPEICTB DJIEKTPOHHON ITM(POBON MOANMUCH, ISl TOCTYNa U COBEPIICHUS JCHCTBUUA B CHCTEME
JMCTAaHIIMOHHOTO 6aHKOBCKOTo o0ciyxuBanus «MuTepHer-banky;

CABO — cucremMa MUCTAHIIMOHHOTO OaHKOBCKOTO oOciykuBanus «MHTepHET-baHk», B TOM
qucie nojacucreMa « MoOUIbHBIN OaHKY;

OuekTponHasi uudposasi nmoanuch (nagee — IIIII) - mocien0BaTEILHOCTE CHMBOJIOB,
ABIISAIOIIASACS PEKBU3UTOM JIEKTPOHHOI'O JOKYMEHTAa U IpeJHa3HadeHHAsl JJI OATBEPKIEHUS €ro
LEJIOCTHOCTHU U MOJIMHHOCTH;

kaouu I - cOBOKYITHOCTh JTUYHOTO M OTKPBITOTO KJIOUeH, BhIpabOTaHHAs CpelCTBAMU
AIIEKTPOHHOMN TG POBOI MOINCH;



JUYHBIA KJIKY MNOANNCH (IMYHBIA KJK0Y) - TOCJIEJOBaTeJIbHOCTh CHMBOJIOB,
IMpUHAJUIeKaIIasi ONpeAeNICHHbIM OpraHu3alud Wid (U3NYecKkoMy JIMIy U HCIOJIb3yeMasi IMpHU
BBIPAOOTKE IEKTPOHHON U(PPOBON MOHCH;

OTKPBITBHI KJOY NPOBEPKH NOANMCH (OTKPBITHIM KJI0OY) - T0CIEI0BATEIbHOCTD
CHUMBOJIOB, COOTBETCTBYIOLAsl OIPENEICHHOMY JIMYHOMY KIIOUy, JOCTyNHas [UIsl BCEX
3aMHTEPECOBAHHBIX OpraHu3aluil win (U3NYECKUX JHIl W [pUMEHseMas TIpu HpOBepKe
anekTpoHHOH U poBoit noamucu HKU (Hocurens kirodeBoit nHpopMaiuu) — anmnapataeiii USB
Hocutenb AvToken (AvPass) ¢ IOMOMHUTENHHBIM YPOBHEM 3aIIUTHI OT HECAHKI[MOHHPOBAHHOIO
JI0CTYIIa;

2.2. TepMuHbI, HE IEPEUUCIICHHBIE B TYHKTE 2.1. HacTOAMUX Y CIOBUM, UCTIOIB3YIOTCS B
3HAUEHUSX, ONPEEIIEHHBIX 3aKOHO/1aTEIbCTBOM.

3. HOPAAOK 3AKIIOYEHUSA 1OT'OBOPA

3.1. JloroBop cuuWTaeTcs 3aKIIOYCHHBIM C JaThl TPHHATHS K WCHOJHEHHIO baHKoM
nonyueHHoro ot Knuenra 3asBnenus. JlaToil NpuHATHS K UCTIOJHEHUIO 3asBIICHUS SIBISETCS JIEHb
npocTtasiieHus Ha 3asBieHnn bankoM oTMmeTkH, pa3pemaronieit noakaouenne k CABO.

3.2. 3asgBlieHHE JOKHO OBITh MOAMUCAHO pykoBoauTeseM KileHTa Wiu WHBIM HaAJeKaluM
00pa3oM yroJHOMOYEHHBIM Ha 3akitoueHue JJoropopa npeacrasurenem Kimenra.

3.3. 3agBrnenue odopmisieTcss B 2-X OPUTHHAIBHBIX JK3EMIUISPAX: TEPBBIM IK3EMILISP
3asiBIICHUsT XpaHUTCS B Tocke KimeHTa, BTopoii ero sx3emIuisap nepeaaercs Kimenry.

4. MIPOT'PAMMHBIE U TEXHUYECKHUE CPEJICTBA

4.1. Kninent Bopase ucnoiib3zoBath nporpammusie cpencrsa C/ABO u cpencrea DLII Tonbko B
LeJIsIX, He MpoTUBOpeyaux Jlorosopy.

3axmoueHue Jloropopa He o3HaudaeT nepefayy KimeHTy mpaB COOCTBEHHOCTH WM HHBIX
UMYILIECTBEHHBIX IpaB Ha MpOrpaMMHBIE CpPEJCTBa, MpeAocTaBisieMble baHkoM coriacHo
HacTosamuM YcioBusaM, 1 HKW. KnuenT He Bnpase nepenaBarh NpOrpaMMHBIE CPEACTBA U MpaBa
Ha HUX TPEThUM JMiaMm 6e3 mucbMeHHoro coriacusi banka. Ilo okonuanuu paeiictsust Jloroeopa,
HKMU Bo3Bpamiaercsa banky.

4.2. B pamkax opraHuzanuu oOciayxuBaHus 1o Jloroopy CTOpPOHBI HCHOJB3YIOT
COOCTBEHHBIE TEXHUYECKHE U OOILECUCTEMHbIE POTPAMMHBIE CPEJICTBA, IKCIUTyaTHpYEMble UMH 32
CBOM CYET.

4.3. Jna obcnyxuBanuss no JloroBopy KimeHT o00s3yercs coOMIOCTH MHUHHMMAabHbIE
TpeOOBaHUS K TEXHUYECKUM U MPOrpaMMHBbIX cpeacTBaM Knuenra:

- IEPCOHAIILHBINH KOMIIBIOTEP C YCTAaHOBICHHOM onepainonHoil cucremoii Microsoft Windows
7/8 ¢ ycranoBienusiM Web Gpaysepom (omumm u3) Microsoft Internet Explorer 9.0 u Bsime,
Mozilla Firefox Bepcunm 50 m Beime, Google Chrome Bepcuu 62 ¥ BbIIIE WIM aHAIOTHYHBIHN
umeromuit USB pazbem, mocTOSTHHYIO (BBIZIEIIEHHYIO) CBSI3b C ceThio IHTEpHeT;

4.4. CtopoHBl 00S3yIOTCS TOAJICPKHUBATh COOCTBEHHBIE TEXHUYECKHE U OOILIECHCTEMHBIE
IIpOrpaMMHBIE CpeACTBa B pPabOTOCMOCOOHOM, MCIPAaBHOM U IPOBEPEHHOM Ha OTCYTCTBHUE
BPEIOHOCHBIX IPOTPaMM COCTOSIHUM (KOMIIBIOTEpHBIE BUPYCHI U JP.).

5. CPEACTBA UAEHTU®UKALMU KJIUEHTA,
HOPAAOK NOATBEPKAEHUA JOKYMEHTOB B 3JIEKTPOHHOM BHU/IE

5.1. CpencrBamu uaentudukanuu Knuenra B banke saBisitorcs:

5.1.1. OtkpeiThiit kimrou Kimenra, nepeganHblil U 3aperucTpupoBaHHblil B banke. OTKpBITHIM
ko KimenTta reHepupyercss CpeacTBaMH 3JEKTPOHHOM LM(POBOM moAmucH, TMepeJaHHbIMU
bankom Knuenty. OTkpbIThIi Koy KimeHnTa reHepupyercsi OJHOBPEMEHHO C CEKPETHBIM KITHOUOM
Kmuenra. OTkpbiThiii kirou KimeHTa wucmonbdyercs Uisi HPOBEPKU SJICKTPOHHOM I1M(pPOBOI



MOJNNCH Ha 3JIEKTPOHHOM JOKYMEHTE, TepelaHHOM B baHK. DiekTpoHHas nu¢poBas MOIIMUCH
KimenTa resepupyercsi Ha OCHOBaHMM CEKpeTHOro kiroda Kinuenra.

5.1.2. OtkpeiThiii k1104 banka, mepenanublii U 3apeructpupoBanubiii y Knuenra. OTKpBITHII
k04 banka reHepupyercst cpeicTBaMu 3JIEKTPOHHOM nudpoBoil noanucu B banke, o1HOBpeMEHHO
c cekpeTHbIM KmouoM banka. OTKpbITHI Kimou banka wucnonb3yercs g mm@poBaHUs
a5eKTpoHHOro nokyMmeHTta Knmenra. Ilpu nemmdpoBaHuM 370€KTpOHHOro aokymeHTa Kimenra
UCIIOJIB3YETCS] CEKPETHBIN K104 baHKa.

5.1.3. IlepconanbHas yderHas 3anuch KimeHra, 3aBelieHHas Ha cepBepe baHka, 3amuiieHa
IIEPCOHANIBHBIM ITapoJieM Kunenra.

5.2. Tlopsanok NOATBEPKIEHHS 3JIEKTPOHHBIX JIOKYMEHTOB, OOeCHeueHHe LeIOCTHOCTH U
IIOJIMHHOCTH 3JIEKTPOHHOT'O JOKYMEHTA:

- DJIEKTPOHHBIA JOKYMEHT, IOATOTOBICHHBIA KIMEHTOM, NOANMCHIBAETCS 3JIEKTPOHHOU
mudpoBoi noanuckio Kiunenra, mmdpyercs OTKpHITHIM KitouyoM banka u mepenaercsa B bank B
JJIEKTPOHHOM BHJIE;

- DJIEKTPOHHBIA JOKyMeHT KiueHra, nonyueHHsli B banke, aBToMaTH4ecku Aemugpyercs ¢
UCIOJIb30BAaHUEM CEKpEeTHOro kitoya baHka. DnekTpoHHas 1u@poBas MOANUCH HA 3JIEKTPOHHOM
JIOKYMEHTE IIPOBEPSAETCS aBTOMATHYECKH C MCIIOJIb30BaHUEM OTKPBITOrO Kirtoua Kimenra.

JlaHHBIM MOPAIOK TOATBEP)KIACHUS 3JIEKTPOHHOIO JIOKYMEHTa I103BOJIIET OOECIEeYUTh
L[EJIOCTHOCTb U ITOJJIMHHOCTD JIEKTPOHHOI'O JOKYMEHTA.

5.3. CTOpOHBI NPU3HAIOT, YTO IIIATEKHBIE MHCTPYKIMM M JPYrMe€ JIOKYMEHTBI,
noarorosieHHsie Knmumenrtom ¢ ucnons3oBanneM CJIBO m mommucannwsie ero DI, sBisroTcs
JJIEKTPOHHBIMA  JOKYMEHTAaMH U HMEIOT pPaBHYI0 IOPUAMYECKYI0 CHIIy C IUIAT€XHBIMU
UHCTPYKUUSAMU U JoKyMeHTamu KimeHTa Ha OyMa)KHBIX HOCHUTENSIX, 3aBEPEHHBIMU IOJIUCAMU
JOJDKHOCTHBIX Jui KitmeHTta cornacHo npepoctaBieHHON B baHk kapTouku ¢ oOpa3naM nonucen.

CropoHbl IpU3HAIOT, 4TO OTHpaBicHHbIe KinenTom baHkKy JOKYMEHTBI B 3JIEKTPOHHOM BUJIE
(B ToM uyMciae odepThbl, aKLENThl U HHbIE JTOKYMEHTHI B 3JEKTPOHHOM BHJIE, HalpaBJIEHHbIE Ha
3aKII04YeHHE CcAeNoK ¢ baHkoMm) — cuMTaloTCs NOJANMMCAaHHBIMU AHAJIOTOM COOCTBEHHOPYUYHOM
HNOJNKMCH YNOJHOMOYEHHBIX Jul Kimenta B coorBerctBuu ¢ m. 1 crateu 161 I'paxnmanckoro
kozgekca Pecnyonuku benapyck. AHamorom coOCTBEHHOPYYHOW MOJANUCH YIMOJHOMOYEHHBIX JIMI
Knuenra sBisercs coueTaHUE CpPEACTB JIOCTYIA, MCIOJIb30BAaHUE KOTOPBIX YIOJIHOMOYEHHBIM
munoMm Knnenra mnoarBepkaaer ¢pakT MOANMCAHUS YIOJHOMOYEHHBIM JUIloM KineHra nokymeHTa
B JJICKTPOHHOM BHJIE, & TAK)KE €ro MOJJIMHHOCTD U LIEJIOCTHOCTh. baHK HE HECET OTBETCTBEHHOCTH U
HE HeceT (PMHAHCOBbIE U CBSI3aHHBIE C HUMU PUCKH, €CJIM CPEACTBAMM JIOCTYIAa BOCIOJIb30BaIOCh
TPEThE JIMLO WIA CPEACTBA JOCTYNA CO3L4aHbl TPETBUM JIMIIOM II0 HE 3aBHUCAIIMM OT banka
oOcrosiTenscTBaM  (BKJIFOYasi, HO HE OrPaHUYMBAACH, YMBIIIJIEHHOE WM HEOCTOPOXKHOE
pasrnamenue Kimenrom/pabotHukamu KimeHTa TpeThHM JIMIAM CPEICTB JOCTYIA W/WIM MHBIX
JIAHHBIX, BKJIIOYas pas[VIallleHHe OJHOPA30BOr0 Napojs, HampaiaeHHoOro bankom KiumeHty
(ymomHoMoueHHOMY (-bIM) Juiy (-aM)) M MpeAHA3HAYEHHOTO [Uisi COBEPILICHHUS OIeparuii
(momyuenus yciyr) B CJABO.

KnneHT HeceT OTBETCTBEHHOCTb, a TaK)Ke (DMHAHCOBBIE M CBS3aHHBIE C HUMHU DPHUCKH, 32
MPAaBWIBHOCTh O(QOPMIIEHUS U 3aKOHHOCTb MPOBEIEHUS IUIaTEXeH MO 3JIEKTPOHHBIM PACYETHBIM
JOKyMEHTaM, NepeaanHbM B bank ¢ ucnonbs3oBanueM C/1BO.

5.4. CTopoHbI NPU3HAIOT Kcmosib3yeMble uMu 1o JloroBopy cpenctsa DI u mmdposanus,
JIOCTAaTOYHBIMU JJIs1 00eCHeueHHUs] LENOCTHOCTH M MOJUIMHHOCTH IEpelaBaeMbIX 3IJIEKTPOHHBIX
JIOKYMEHTOB /WK (PMHAHCOBON MHGOpPMAIUH.

KnueHt o0s3yeTcsi U3MEHATh Mapojib HE MEHEee OJHOro pas3a B IIecTh MecsueB. KimeHT
00s3yeTcsl MpU MOJ03PEHNU HAa KOMITPOMEHTAIMIO CPEJCTB JOCTYIA CAMOCTOSITEILHO OCYILECTBUTh
CMEHY CPEJCTB JOCTYIIA.

Jns moaTBepKIeHMs TUIaTeXXed B mojacucreMe MoOWIBbHBIM OaHK HCIOIB3YIOTCS SMS-
co0OIIeHNsT Ha HOMep MOOHIIBHOTO TeleoHa OETOPYCCKOro orepaTropa COTOBOM CBSI3H, YKa3aHHBIN
B 3a5BJICHUU HA MOJKJIIOUYEHUE (YHKIMHU IUIATEKEH.



[Tnarexxupie MHCTpYKIMK KimeHTa B BHJE SJEKTPOHHBIX COOOIIEHUI 00 OCYIECTBICHUU
omnepanuii Mo ero cueram, MOAINKUCAHHBIE CPEACTBAMM JOCTYIa, UCIIOIHSAIOTCA B TOM K€ MOPSJIKE,
YTO U IUIATEKHBIE UHCTPYKLIMHU B BUJE JIEKTPOHHBIX TOKYMEHTOB.

6. IOAK/IIOYEHUE KJIMEHTOB K CABO

6.1. lnsa noaxmouenus: Knuenra k CABO:

6.1.1. Kniuent nocie 3akitoueHust JloroBopa ocyiiectBisieT nepsbiid Bxo mo I1I1.

6.1.2. B cnyyae noakmouyenus Kimenra k CJBO mnocpenctBoMm kpunTorpapuueckoi
cuctembl banka bank Ha ocHOBaHuM noAnucanHoro CTOpoHaMH akTa MpueMa-rnepeaadyu HocuTenen
uHpopmanuu (B 2-x 9IK3emmuipax, 1o Qopme, ycraHoBieHHoi bankom) mepemaer
yInoJHOMOYeHHOMY  Juily — Kiwenta — (ymosHOMOYeHHOMY — mpejacTaButenio  KimeHTa)
3aperuCTPUPOBAHHBIN HOCUTEID AJIEKTPOHHBIX KIIFOUEH (MIPH HE0OXOAUMOCTH).

Cpenctea DOIIIl, WaHCTpykumss aOoHEHTa CHCTEMbI JHUCTAHIIMOHHOTO OaHKOBCKOTO
OOCITy’)KMBaHUS 110 T€HEepaIlMH JHYHBIX M OTKPBITHIX KIIOUEH 3JIEKTPOHHOW IU(PPOBOW MOIIIHCH,
Pernament PerucrpanmonHoro uneHtpa HUQPOBbIX cepTudUKaToB baHka mpenocTaBisioTCs
Knuenty yepe3 untepuer-caiit banka (https://ib.rbank.by).

6.1.3. KnueHt GopMupyeT B 2JIEKTPOHHOM BHUJE 3allpoc Ha CePTUQPHUKAT OTKPBITOTO KIIOYa
nposepku OUIT Knuenra, koropelii HampaBiseTcss Ha aapec PeructpanmonHoro neHtpa banka:
ibank@rbank.by, u odopmisier Ha OyMa)kHOM HOCHUTENEC KApTOYKY OTKPHITOro Kioda (B 2-x
HK3EMIUISIpax Mo yCTAHOBJIEHHOH (hopme).

6.2. CornacHo mnpenocTaBieHHbIM KIMEHTOM TOKyMEHTaM, yKa3aHHbIM B MOJNYHKTE 6.1.
HACTOSIIMX Y CII0BUHM, baHK peructpupyer ynoiaHomModeHHoe o KimeHra.

6.3. Jns wucnonszoBanuss B CJIBO ceprudukara otkpsiToro kiaroda mpoepku OLIII,
uznanHoro PYI] I'ocCYOK, KnuenT HanpaBiiseT yKa3aHHbIN cepTU(PUKAT B 3JIEKTPOHHOM BUJIE Ha
anpec banka: ibank@rbank.by.

6.4. Hauamom oOcnyxuBanus Kmmenra c¢ wucnonszoBanuem CJIBO cuurtaercs pgata
3akmroueHus [Jorosopa.

6.5. HacTpoiika pabodero mecta ocymiecTBisieTcs KimeHToM caMOCTOSTENbHO.

6.6. [Tonkmouenne KnueHToB k moacucreMe MOOHUIBHBIN OaHK OCYIIECTBISETCS TOJNBKO MPU
MOJKJIIOUEHUH K CHCTEME€ JUCTAaHIIMOHHOrO OaHKOBCKOro oOciyxuBaHus HWHTepHeT-0aHK.
VYcranoBka nojcucteMbl MoOUIBHBIA OaHK ocyliecTBiseTcss KIMEHTOM caMOCTOSTENbHO MyTeM
3arpy3ku 3 Mara3uHoB npuioxkenuit Google Play / Apple Store o ccputkam:

s yerpoiictB Android (Bepcust 4.0 u BbIIe) -

https://play.google.com/store/apps/details?id=by.rbank.corp

s yerpoiict 10S (Bepcust 8.1 u Bblie) —

https://itunes.apple.com/us/app/r-bank-business/id1299753178?mt=8

KireHT MoeT camocrosTenbHO Haith mpuioxenue B Google Play u Apple Store. s
3TOrO B CTPOKE MOMCKAa HEOOXOoAMMO HaOpaTh Ha3zBaHue MpuiiokeHus «R-Bank Business» BbiOpath
NPUIIOKEHUE B CIIUCKE JIOCTYIHBIX U YCTAHOBUTH HAa CBOE MOOMIIbHOE YCTPOMCTBO.

KnuenTel, ucnonp3yomue NpeaplIyliue BEpcUd MOOWIBHOIO MPUIIOKEHUS, JOJIKHBI
OOHOBUTH MPUIIOKEHHE JI0 MOCIICTHEN BEPCUU IO YKa3aHHBIM BBIIIE CCHLUTKAM.

TexHuueckue u MHbBIE TpeOOBaHUS K MOOMIBHOMY YCTPOWCTBY AJIi YCTAHOBKH IMOJICHCTEMBI
MoOunpHBbIi OaHK:

- MOOUIIBHOE yCTpoHcTBO ¢ AocTynoM B uHTepHeT (10S - Bepcust OC 8.1 u Boie; Android -
Bepcust OC 4.0 u BbIIE).

- KiueHT nonkioueH kK cucteMe JMCTaHIIMOHHOTO OaHKOBCKOTO oOcimyxuBaHus MHTepHer-
OaHK;

- JUIsl BXOJa B MOJCHUCTEMY HCIIOJIb3YIOTCA T€ )K€ Y4eTHbIe JaHHbIEe, YTO M JUIsl TOCTyNa B
CHCTEMY JUCTAaHIIMOHHOTO OaHKOBCKOTo o0ctyxuBanusi IHTepHeT-0aHK.

VYcnoBust U MOPSIOK MOAKIIOUEHUS (DYHKIIMH TUIaTex)el B mojacucteMe «MoOUIbHBIN OaHK»:

Hannuue y KimnenTa npasa moanucu;

Hanuyue y KimeHnra nefictBytomero cepTudukara;



https://itunes.apple.com/us/app/r-bank-

Hanmune y Kimenra npasa Ha coBepllieHue MOOMIIBHBIX IIaTexel (mpeaocTaBieHHONH B bank
Ha OyMa)XHOM HOCHTeJe JMOO IO CUCTeME IUCTAaHIMOHHOIO OaHKOBCKOIO OOCITYyXKMBAaHUS
WuTepHer-6aHK u 3aBepeHHoe OIIIl 3asBieHHEe HaA MOAKIIOYEHUE (YHKIMH TUTATEXKEH
(ITpunosxenwue 1.1 TTomoxkenus)).

[Tpu noaxmrouenun ycnyru Kiment ykaseiBaer «Homep mobunbHOrO Tenedona mis SMS-
Ko/la» 0elopyccKoro MOOMJIIBHOIO —OllepaTropa, Ha KOTOpBIH OyayT HNpUXOIUTh  KOZAbI
MOJATBEPKJICHUS TUIaTeXka.

@OyHKIMOHAIBHOCTh 10 OTIpaBKe IUIaTekedl B moacucreMe MoOWibHbIN OaHK CTaHOBUTCS
nocrynaor, 10S - Bepcust OC 8.1 u Bbime; Android - Bepcus OC 4.0 u Bwime). Kimenty
HEOO0XOJUMO YCTaHOBUTb MM OOHOBUTh MOOWIIBHOE IPHIIOKEHHE, YCTAHOBJIEHHOE Ha €ro
YCTPOMCTBE.

Jlnst u3MeHeHus: HoMepa MOOHWIJIBHOTO TeneoHa, Ha KOTOpBIH MOCTymaroT SMS Koabl ajs
NOJNKMCAaHus TUIaTexell B moacucreme «MoouinbHbIN O6ank», Kiimenram Heo6XoauMo ohopMHUTh U
nepeaats B baHK MO cucTtemMe AMCTAaHIMOHHOIO OaHKOBCKOro oOciyxuBaHus HHTepHeT-OaHK
3aBepennoe DIIII 3asBrenne 00 m3meHeHMH Homepa TenedoHa B moxacucreme «MoOOMIBHBIN
OaHK.

7. HOPAJOK OBCJIYKUBAHUA B CABO

7.1. B pamkxax C/IBO bank mnpousBoguT obOcimyxkuBanue KimeHTa C HCIOJIb30BaHUEM
pabodero Mecra, pacmojioKEHHOTO Ha web-cepBepe banka B cetu MuTepHeT 1o ampecy: https:/
ib.rbank.by.

7.2. B xone obciyxuBanus KiaueHT 00s3yeTcsi BBIMOIHATH TPeOOBAaHUS MPEAOCTABICHHBIX
baHKOM B 3JIEKTPOHHOM BU/I€ JOKYMEHTOB:

"MHCTpyKIMs ab0OHEHTa CHUCTEMBbI JUCTAHIIMOHHOTO OAHKOBCKOTO OOCITY)KMBAHHS II0
Te€HEepaIy JIMYHBIX U OTKPBITHIX KIFOUYEH 2JIEKTPOHHOH ITUGPOBOM moanucu';

"PernameHT PeructpaiioHHOro 1eHTpa HM(POBBIX CEPTUDUKATOB;

"CuctemMa JAHMCTaHIIMOHHOTO OaHKOBCKOro obcmyxuBaHus "HHTepHer-OaHk". CrnpaBouHOe
PYKOBOACTBO".

7.3. baHK coBeplIaeT ONEpaldyd Ha OCHOBAaHWM JJIEKTPOHHBIX JTOKYMEHTOB, IEPEIaHHBIX
Knuentom ¢ ucnonb3oBanuem CJ/IBO, B mopsiake, yCTaHOBJIEHHOM JOTOBOPHBIMU OTHOLIEHUSIMU
mexy bankom um KimeHTOM B COOTBETCTBUM € 3aKOHOJaTelabcTBOM PecnyOnuku benmapycs u
JIOKaJIbHBIMU HOPMATHBHBIMU MPAaBOBbIMU akTamMu baHka.

7.4. KaueHt o00s3yercss OQOPMIIATH 3JEKTPOHHBIE JIOKYMEHTHI B COOTBETCTBUU C
TpeOoBaHUSAMU 3aKOHOJaTenbcTBa Pecnyonuku benapych 1 JI0KanbHBIX HOPMAaTHUBHBIX IPaBOBBIX
akToB banka.

7.5. Ilo mepe coBepuienust onepauuii bank npepoctasnsier Kiuenty pesynapraTsl 00paboTKH
AJIEKTPOHHBIX JOKYMEHTOB (KBUTAHIMM O CTaTycaxX 3JIEKTPOHHBIX TOKYMEHTOB), BBIUCKUA U3
JUIEBBIX CYETOB C MPHIOKEHUSIMH (periaMeHTHbIE W/Wiu 1o 3ampocy KimeHra), pa3nudHyro
¢uHaHCOBYIO MH(pOpMaLKIO (CBeJeHHs O 3a0pOHHPOBAHHBIX JEHEKHBIX CPEJCTBAX; BEIOMOCTb
pacueTHBIX JOKYMEHTOB, TOMEIEHHBIX B KAPTOTEKY; KYpPChI BaJIOT U JIp.).

7.6. KnmueHT 00s13yeTcst KOHTPOJIUPOBATh PE3yNbTaThl 00PaOOTKU 3JIEKTPOHHBIX JIOKYMEHTOB
bankom B CJIBO.

7.7. baHK He NPUHUMAET NIEKTPOHHBIE NOKYMEHThl KimneHTa, a Takke HE IpeJoCTaBiseT
Knuenty undopmanuio, ykazaHHyIo B yHKTE 7.5. HaCTOSIIUX Y CJIOBH, B CiIydae:

- HapyUIEHUS LIETIOCTHOCTH JIEKTPOHHOTO TOKYMEHTA;

- HecoOmoenuss Kimmentom TpeOoBaHWM, YCTAaHOBJICHHBIX MyHKTaMu 4.4. u 7.4. HACTOSIINUX
VYcenoBui.

7.8. Ilpu mnepecwiike KiueHTOM BIOKEHHBIX (ailloB C HCIOJIB30BAHUEM JIIEKTPOHHOIO
JIOKyMeHTa pa3Mep (aiina He ToJKeH npeBbimaTh 5 Mb.

7.9. B cnydae nu3sMeHeHus 3aKOoHOAaTeNbcTBA PecnyOnmuku benapych, BHECEHHS] U3MEHEHUN 1
JIOTIOJIHEHUH B JIOKAJbHbIE HOPMAaTMBHBIE IpaBOBbIE aKThl baHka, ompenensiouie MNOpsAoK



JUCTAaHIIMOHHOTO OAHKOBCKOTO 0OCTy)XHBaHUS, baHK 00s3yeTcsi CBOEBPEMEHHO IPOBOAMTH
obHoBIIeHUs nporpamMmMmHoro ooecneuenust CIbO.

7.10. bank wunpopMupyer KimeHnta o0 IUIaHUPYEMBIX OOHOBJICHHUSX MPOTPAMMHOTO
obecrieueHus, TPOBEJICHUHM BHEIUTAHOBBIX PErVIAMEHTHBIX pa0OT HE MEHee 4YeM 3a 2 (J1Ba) pabodmx
JTHSI 10 Havajla pacChblIKM OOHOBJICHUS JTMOO MPOBEIEHUS COOTBETCTBYIOIIMUX PaboT.

YcranoBka o0HOBIeHUH niporpamMmHoro obecniedeHus: CJIbO npousBoautcs bankowm.

7.11. bank obOecnieyuBaeT XpaHeHHE MOITy4YEeHHBIX OT KiMeHTa 3JIeKTpOHHBIX JTOKYMEHTOB U
COOO0IlIeHUH, a TaKKe MPOTrPaMMHBIX MPOTOKOJIOB MpHeMa/Tepeiad 3JIEKTPOHHBIX JOKYMEHTOB B
CPOKHM, TMpeIyCMOTPEHHbIE 3aKOHOJATENbCTBOM PecnyOnmku bemapych W JmOKadbHBIMHU
HOPMAaTUBHBIMH ITPAaBOBBIMU akTaMu baHka.

Xpanenue KIHEHTOM 5JEKTPOHHBIX TOKYMEHTOB M COOOIIEHHWH, mMepenaHHBIX B baHk u
MOJIyYeHHBIX M3 baHka, OCyIIeCTBISETCS B CPOKH, YCTAaHOBJIEHHBbIE 3aKOHOJATEIbCTBOM
Pecniybnuku benapych.

7.12. B ciydasix BPEMEHHOTO HapyIIEeHUSs paboTocrnocoOHOCTH CIbO
(ocranoBka/3amensieHne paboTHI, TOJOMKa, aBapud M Jp.) BaHk BOpaBe NPHOCTAHOBUTH €€
UCIIONIb30BaHUE M OINEPATHUBHO OMOBECTUTH 00 »ToM KimeHTta B mopsake, MperycMOTPEHHOM
rnaBoit 14 Hactoamux Y cloBUid.

bank o0s3yeTcs B kpaTyaiiliine CpoKH MPUHATH Bce HE0OOXO0IMMbIE MEPBI IO BOCCTAHOBIICHUIO
paborocmniocobnoctn CJIBO ¢ mocnenyronm uHGOpMUpoBaHUeM KimeHTa 0 BO300HOBIICHUHU
HITAaTHOTO pexumMa ee paboThl B OPSAKE, YCTAHOBIEHHOM YacThIO MIEPBOIM HACTOSIIETO MyHKTA.

7.13. bank BnpaBe 0e3 mpeaBapUTEIHLHOTO yYBenoMiIeHus: KiimeHTa ycTaHaBIuBaTh, M3MEHSTh
WIM OTMEHATh JHMMHUTHI MO OmepanusM (B TOM YHCIE IO KOJIWYECTBY, MHHHUMAJIbHOU U
MaKCUMaJbHOW CyMME OIepaliu), KOTOpblE MOIYT COBEpIIAThCS IOCPEICTBOM CHCTEMBbI
Wntepuer-bank. Mubopmarus o ASHCTBYIONINX JIUMUTAX pa3MellaeTcsl Ha HHTepHeT-caiite banka
W/WJIM B MEHIO JTAHHBIX YCITYT.

7.14. baHk BIpaBe CaMOCTOATEIBHO OMPEIENATh CUeTa, BKIAIbl (IETO3UTHI), OaHKOBCKHE
IUIAT€KHBbIE KapTOUYKU W YCIYTH, JEHCTBUS C KOTOPHIMH BO3MOXHBI IOCPEJICTBOM CHUCTEMBI
JMCTAHIIMOHHOTO OaHKOBCKOrO oOCIyKuBaHUs VHTepHeT-0aHK, a Takke (PYHKIMOHAIBHOCTb
YKa3aHHbIX YCIyr (B TOM uHclie 0€3 MpeaBapUTENbHOIO YBEJAOMIIEHMS] OrpaHWYMBATh WIH
pacmmpsATh GYHKINOHAIBHOCTD), yCTAaHABIUBATh TPEOOBAHMSI K CpEACTBaM A0CTyna (TpeOoBaHuUs K
OYKBEHHO-IIM(POBOM  IOCIENOBATEIbHOCTH, CpPOKY JEHCTBUS, BO3MOXKHOCTH MOBTOPHOIO
WCIIOJIb30BaHUs).

7.15. baHk BOpaBe yCTaHOBUTH, YTO OTACIIBHBIC YCIYTH WIN JAEUCTBUSA C HUMU B MEHIO YCIYT
JIOCTYIIHBI B PaMKax OMBITHO-TIPOMBIIIJIEHHOM 3KCIUTyaTaliuu (TecTupoBaHusi). KimMeHT cornacew,
YTO TECTUPOBAHME HE HCKIIIOYAET BO3MOXHBIX OMIMOOK M cOoeB. baHk, mpu ycioBuM, YTO OH
JecTByeT JA0OpPOCOBECTHO MpPH YCTPaHEHUH OIMIMOOK M cOOeB (a paBHO MX MOCIEJCTBHI), B
npejenax, J0NyCTUMBIX NPUMEHHUMBIM NPaBOM, HE HeceT nepesa KimeHToM OTBETCTBEHHOCTH 3a
HEHCIIOJIHEHUE WJIM HEHaJyIeXkallee HCIOJHEHHE OO0S3aHHOCTEH MO NMpPUYMHE TaKUX OMIMOOK U
cboes.

7.16. Tlo Bonmpocam pabotel B CABO KimeHT MoxeT oOpamaTbcst B CIyKO0y TEeXHHUYECKOM
noiepskku o tenedony (017) 311-10-33 u uepes unrtepuer-caiit banka https://rbank.by.

8. PETJIAMEHT OBCJIY’KUBAHMUS (PEXXUM PABOTDI)

8.1. Pexxum pabotet CHABO - kpyriocyToyHo (BKJItOYasi BBIXOJHBIE W IMPa3JHUYHBIE JHH).
TexHONOrMUYECKUII  TepephlB  yCTaHaBIMBaeTcs baHkoM B 3aBUCHMMOCTH  OT  oObema
3aIJIaHUPOBAHHBIX PETJIAMEHTHBIX paboT ¢ MpelBapUTeNbHBIM yBenomiienneM KimeHrta coriacHo
nyHKTY 7.10 HacTosimux YciaoBuid.

8.2. KoutponbHbiM BpemeHeM B CJIBO sBisieTcs BpeMsl CHCTEMHBIX YacOB amllapaTHBIX
cpenctB banka (MuHCKOE BpeMs). MOMEHTOM MOJIy4YEHUS JIEKTPOHHOTO JTOKYMEHTA MOCPEACTBOM
CIbO sBasieTcs TeKyliee BpeMs €ro NOoCTYIUICHUS 10 CUCTEMHBIM yacaM baHka.

8.3. IIpuem, 00paboOTKa U UCIOJHEHUE AJIEKTPOHHBIX JOKYMEHTOB MPOM3BOAUTCS baHkoMm B
ITaTHOM PEXKHME COTJIACHO MYyHKTY 7.3. HACTOSIUX Y CJIOBUM.



Bpemst mnpenocraBinenuss baHKOM KBUTAHIIMM O TMOJYYEHHHM 3JIEKTPOHHOTO JOKYMEHTa
coctaBisieT He Oonee 15 MHMHYT, a Bpems MpeAOCTaBICHHsS] KBUTAHIMH O MpUEME SJIEKTPOHHOTO
JIOKYMEHTA K UCIIOIHEHUI0 He Ooiiee 30 MUHYT.

8.4. DIeKTpOHHBIE JOKYMEHTHI, IOATOTOBJIEHHbIE W TnepenaHHble Kimentom ¢
ucnonb3zoBanueM CJIBO, cumTaiorcs TPUHATBIMM K HCIOJHEHHIO BaHKOM TOJBKO B clilydae
NpUCBOEHUST UM Ha cTopoHe Kimenrta (B pamkax pabouero mecra) craryca "Ha OGpabotke", a
WCTIOJTHEHHBIMU - TTOCJIC TIPUCBOCHUS UM cTaryca "OOpaboran".

9. TH®OPMALINOHHASA BE3OITACHOCTb

9.1. bank o0s3yerca obecrneynTh KOH(PUIEHIMAIBHOCTh HMH(OpPMAIMM, COJAEprKalleics B
AIIEKTPOHHBIX JOKYMEHTaX M COOOIICHMSX, a TAKXKE 3alIUIIEHHOCTh MPOTPAMMHO-TEXHHYECKUX
cpeacts CIABO Ha ctopone banka.

9.2. YnonmnomouenHoe nuno KiueHta o0si3aHO XpaHUTh HOCHTENb AJIEKTPOHHBIX KIIOUEH B
MecTe, 00eCIeYUBAIOIIEM €r0 HEIOCTYITHOCTb APYTUM JIMLIAM.

9.3. B ciydae kxommpomeTanud JMOO TOJMO3PCHHS Ha KoMipomeranuio kmrouend OLIIT
ynoJHOMO4YeHHOMY Jauiy KiimeHTa HE0oO6X0IuMO He3aMeUIUTENIbHO COOOLIUTh O CIIy4MBLIEMCS B
ciyx0y TexHU4YecKor moaepkku mo teiedony (017) 311-10-33.

Ha ocHoBanum yBenomiienus: Knnenrta bank mpou3BoauT OJOKHMPOBKY YKa3aHHBIX KIIIOUEH
OUII.

9.4. Knuenr cornamaercs ¢ noinydenuem ycayr CJIBO udepes cets HTEpHET, OCO3HaBas, 4TO
cetb MHTEpHET He sBiseTcs Oe30IacHbIM KaHAJOM CBSI3M, M COIVIALIA€TCS HECTU BCE PUCKH,
CBSI3aHHBIE C IOJKJIIOUYEHHEM €ro KoMIbloTepa K ceTh HTepHeT, BO3MOXKHBIM HapyIIEHUEM
KOH(HUICHIIMATBHOCTH U HEIOCTHOCTH MH(POpMaLuu npu padbote uepe3 ceTh MuTepHeT. CTOPOHBI
TaKXe MPU3HAIOT, YTO BBIXOJ M3 cTposi pabodero mecra KimeHTta B pesyibraTe BMEIIAaTENIbCTBA
TPETHUX JINLL Yepe3 ceTh MIHTepHeT paccmaTpuBaeTcs Kak BbIXO U3 cTpos 1o BUuHe Kiuenra.

10. ®PUHAHCOBBIE B3BAUMOOTHOIIEHUA

10.1. Knuent o6s3yercs omiauuBaTh B 063y baHka Bo3HarpaxJaeHue 3a COpOBOXKACHHUE B
CIABO (aboHeHTCKyIO IJIaTy) M WHbIE BO3HArpaXJIeHHs B pa3Mepax, ykasaHHbIX B Ilepeune
CTaBOK BO3HArpaxaeHus 3a yciayru, okasbiBaeMble 3A0 «bank «Pemenue» (nanee — Ilepedens
BO3HArpa)<J€HUM).

[Tognucanuem 3asiBnenus KioueHT MOATBEpKIaeT, YTO O3HAKOMJIEH C pa3Mepamu
BO3HArpaXACHUH U 00s3yeTcss C pa3yMHOM MNEepHOAMYHOCTHIO 3HAKOMUTBCS C pa3MepaMu
BO3HArpaX<JIeHWi, yka3aHHbIX B [lepeuHe BO3HAarpaxx1IeHUM.

bank BmpaBe W3MEHATh W/HWIM JOMOJHATH pPa3Mepbl BO3ZHArpaKACHUH B OJHOCTOPOHHEM
BHecy/1IeOHOM nopsizike, yBenomiisisa Knnenra 3a 10 (necsiTh) KaneHAapHBIX AHEH 10 AAaThl BBEACHUS
M3MEHEHHOT0/I0TIOJIHEHHOT'O pa3Mepa BO3HAT PaKICHHUS.

10.2. HcnonHeHue naeHexHBIX 00s3aTenbeTB no JloroBopy ocymiectBisierca KimeHntom
CaMOCTOsITeNIbHO ¢ OaHKOBCKMX cueToB KimeHrta, bank BmpaBe chuChIBaTh 3aJ0JDKEHHOCTH IO
JHoroBopy ¢ 0ankoBckux cuetoB Kinenra 6e3 mopydenus (pacnopsbkenus) KimeHnrta miaTexHbIM
opaepom banka.

10.3. AGonenTckas miata 3a oocinyxuBanue B CJIBO ymnaunBaercs KimmeHTOM exeMecsdHo
B IIEpHO/I C IEPBOT0 paboyero 1o nocaeaHui paboumii JeHb TEKYIIEero MecsIa;

10.4. Tlo TtpeboBanmto banka KimeHnt o00s3yercs 3abmaroBpeMeHHO OQOpPMHUTH |
npesocTaBUTh B baHk pacnopspkeHue Ha OpOHHPOBAHUE JACHEKHBIX CPEJCTB B CUET HEOTIOXKHBIX
HYXI.

10.5. B cnyuae npuocranosnenust oociayxusanus Knuenra B CIBO/mepeBoga Knuenra c
OJIHOI cucTeMBbl Ha JAPYryl0 BHE 3aBUCUMOCTH OT KOJMYECTBA HACTYMHMBIIMX JO MOMEHTa
NPUOCTAHOBIICHUS/TIEPEBOAA JHEW TEKyIIero Mecsla oIulaTa BO3HArpaxiaeHus (aOOHEHTCKOU
wiatel) baHKy Hpou3BOAUTCS B pa3Mepe, COOTBETCTBYIOUIEM IOJHOMY MecCALly OOCTyKUBAaHUS
Knuenra.



10.6. B ciyuae pacropxenus JloroBopa oruiata Bo3HarpaxaeHus baHKy ocyliecTBisercs: B
nopsiake, npeaycMoTpeHHom m.10.5 YciaoBuid.

11. IPUOCTAHOBJIEHHUE (BO3OBHOBJIEHUE) OBCJIYKUBAHUS],
INPEKPAIIEHUE OBA3ATEJIBCTB

11.1. bank umeeT MpaBo B OHOCTOPOHHEM BHECYJICOHOM MOPSAKE MPUOCTAHOBUTH OKAa3aHUE
ycayr 1o JloroBopy B cienyromux ciydasx:

11.1.1. neBbmonnenuss KiumeHtom o0s3arenscTBa MO OIUIaTe BO3HArpakJaeHus baHKy
cormacHo nyHKTy 10.3. Hactosmux VYcinoBuid. B cimydae oOpazoBaHusl 3a40/KEHHOCTH 3a
obcnyxuBanue B CJI[BO bank mpuocranaBmuBaer obOchmyxuBanue KimmeHTa ¢ Hayana mecsia,
CJICAYIOLIETO 3a MECSLleM, B KOTOPOM 00pa3oBajach 3aJ0JDKEHHOCTb, O MOMEHTa HCIOJHEHHUs
Knurenrom o0s3aTenbeTBa 1O OIUIAaTE B 1MOJIb3Y baHka BO3HarpakJeHus;

11.1.2. npu HanUYMKM OCHOBAHMM, MOAO3PEHUN KOMIIPOMETALIMHU JINYHOTO KJIF0Ua MOJAIUCH;

11.1.3. npu nosiBneHun paHHbIX Kiwenta (B TOM 4uClieé B OTHOUICHWH €TI0 yYpeIuTeNeH,
OeHeuIapHbIX BIIAJEIbIEB, KOHTPAr€HTOB, BHITOI0NpHUOOpeTaTenei, OJIM3KUX POJACTBEHHUKOB) B
nepeyHsax M 0azax JaHHBIX JIML, IPUYACTHBIX K TEPPOPUIMY U TEPPOPUCTHUECKOMN AESITEIbHOCTH,
MHOW NPECTYNHON JesTeNbHOCTH; BBIABIEHUS HMH(MOPMAUUM O BO3MOXKHOM ((pakTHUECKOM)
npuyacTHocTy KineHnTta (CBSI3aHHBIX C HUM JIMI) K NPECTYNHOM JESITENIbHOCTH WIH AESTEIbHOCTH,
KOTOpPasi MOKET CO3/1aTh BBICOKHE ONEPallMOHHbIE U penyTallMOHHbIE pUCKH JUIsl baHka;

11.1.4. npu BBIIBICHUU TOAO3PUTENBHBIX (MHAHCOBBIX OINEPAlUi, CBA3aHHBIX C
Jerajiu3anueil J0Xo0B, MOJyYeHHbIX IPECTYIHBIM IyTeM, (PMHAHCUPOBAHUEM TEPPOPUCTHUECKON
JEeSITeTPHOCTH U (DMHAHCHPOBAHUEM PACIPOCTPAHEHHS OPYKHS MAcCOBOTO IMOpPAKEHUs (naiee —
[MO1/®T),

11.1.5. mpu HamMuuM TPU3HAKOB (DUHAHCOBBIX OlEpalMil, CBUICTEIbCTBYIOIIUX O
BOBJICYEHHOCTH KJIMEHTa B JI€ATENIBHOCTh, BBI3BIBAIOILYIO IIOJ03PEHUs, OTKa3a KIMEHTa
IIPEIOCTaBUTh 110 MUCbMEHHOMY 3arpocy baHka cOOTBETCTBYIOIIME Pa3bsICHEHUS WM HapyLICHUS
YCTaHOBJIEHHOIO baHKOM cpoka MpenoCcTaBICHMs] CBEIEHHMM O XapakTepe COBEpIIAEMBIX
(UHAHCOBBIX ONEpaluii, UX Ha3HAYEHUH, IPYTHe CBEIEHHUS, KOTOpble OaHK BIpaBe 3aTpeOoBaTh B
COOTBETCTBUM ¢ AeHCTBYOMUM 3aKkoHonaTenscTBoM U JIHITA banka o [TO/®T.

11.1.6. nonyuyenuss bankom wuHpopmManmuu Hu3 O(PUIMATBEHBIX HUCTOYHHKOB O HAXOXKICHUHU
Knuenra B mporenype JNHMKBUIALMM (IIPEKpAIIEHUH JAEATENIBHOCTH) OO O BO30YXKIEHUH B
otHomieHnn Knmenrta npenma 00 HSKOHOMHYECKONM HECOCTOSITENIBHOCTH (OaHKPOTCTBE), KpOMeE
yCTaHOBJEHUS B oOTHomeHuM KnmeHra 3amurHOoro mnepuoga. Oxazanume ycayr KimeHrty
IPUOCTaHABIMBAETCA €O JIHSA NojydyeHus: baHkoMm ykazaHHOW uMHpopmauuu 10 nepeodopmiIeHUsS
c4yeTa Ha MMsI aHTUKPU3HMCHOTO YIIPABJISIOLIErO, Mpeaceaarens JUKBUAAIMOHHON KOMUCCUU WIN
mukBunatopa. Ilpm mnepeodopmiieHun cueta Ha UM AHTUKPU3HCHOTO  YIIPABIISIOIIETO,
npezcenaTens JMKBUIAMOHHOW KOMUCCUH MJIH JIMKBHUJIATOPA MOCIEAHUN 0053aH yBe1OMUTh baHk
o nanbHelmem ucnonb3zoBanuu CBO nubo o pactopkenuu Jlorosopa.

11.1.7. B cmyyae BO3HUKHOBEHHUs1 Y baHka cOMHEHUI B OJTHOMOYMSIX JIUI, UMEIOIIUX PaBO
MOJMUCH TIEepelaBaéMbIX B JJIEKTPOHHOM BHJE JOKYMEHTOB, a TaKXe COMHEHUH B YacTH
oOecrieyeHns 6€30MaCHOCTH U KOH(PUISHIMATBHOCTU paboThl CUCTEMBI;

11.1.8. B ciryuae otka3a banka B ocymiecTBiieHUN (GUHAHCOBOH ornepannu KimeHTta B CBs3H ¢
TeM, 4TO (PMHAHCOBAs OIepalsl OTBEUAeT KPUTEPUSAM BBIABICHUS U MPU3HAKAM MO03PUTEIHHBIX
(UHAHCOBBIX OIEpaIHii, KOTOpPbIE MOTYT SIBJISITECS OCHOBAaHHMEM JIJISl OTKa3a B €€ OCYLIECTBICHUU B
COOTBETCTBUU C OPraHU30BaHHOW CUCTEMOW BHYTPEHHET0 KOHTpoud baHka;

11.1.9 B uHBIX cily4asX, ONPEAeNseMbIX JOKATHbHBIMH HOPMATUBHBIMHU MPABOBBIMU aKTaMHU
Bbanka, a Tak)ke B MHBIX ClIy4yasiX, yCTAaHOBJIEHHBIX 3aKOHOAATEIbCTBOM B 00J1aCTH MPEAOTBPALICHHUS
Jerajau3aluy J0X0J0B, MMOJYYEHHBIX MPECTYIMHBIM MyTeM, U (MHAHCUPOBAHUS TEPPOPUCTUYECKOM
JEeSITebHOCTH U (PMHAHCUPOBAHUS PACIIPOCTPAHEHUS OPYXKHSI MACCOBOTO MOPAKECHUS.

11.2. O6cnyxuanue Knuenrta ¢ ucnonb3oBanueM CJ/IBO moxeT ObITh MPUOCTAHOBJICHO IO
nucbMeHHOMY oOpatenuto Kimenra, Ho Ha cpok He OoJiee 2 MecsIeB.



11.3. AbGoneHTckas 1uiata 3a mepuoJl mpuoctaHoBieHus oocnyxuanus Kinuenra B CIABO
HE B3MMAETCs, 32 UCKIIOYEHHEM Mecsla, B KOTOPOM OBLIO  OCYHIECTBJICHO MPUOCTAHOBJICHHE
obciyxxuBanus Kmuenta B CHBO, 3a koropeiii KnueHT 00s3aH ymiuaTuTh BO3HArpakKaeHUE B
cootBercTBUM € 11.10.5 Ycnosuid.

11.4. BozoonoBnenue oocnyxkuBanus B CJIBO npousBoautcs:

11.4.1. He mo3muee 1 (omHoro) pabodero JHsA, CIEIYIOMIETO 3a JHEM IIOTAIICHHS
3aJJ0JDKEHHOCTH 110 YIUIaTe BO3HATPAKJCHUS U MHBIX JCHEKHBIX 00513aTeNbCTB 110 J{oroBopy;

11.4.2. mocine OKOHYAHUSI MEPONPUATUNA, MPEAYCMOTPEHHBIX MpaBUJIAMHU U TMPOLEIypamMu
BHYTpPEHHEro KOHTpois banka, m mpu otcyrcTBUM HH(poOpManmuu o HapymeHun KimeHTom
TpeboBaHuil 3akoHoaarenbcTBa Pecnyonmuku bemapych, ykasaHHbIX B moamyHkre 11.1.2.
HACTOSAIIUX Y CJIOBHIA, W/WIM OTMEHBI MPHOCTAHOBIICHUS omepanuil mo cyeraMm KimeHTa, CHITHS
apecra yIoJIHOMOYEHHBIMH OpraHaMu, MOCTYIUICHUS MUChMa CyJeOHOr0 HCIOJIHUTENS 00 OTMEHE
3arpeTa COBEPILEHUS PACXOIHBIX OllEepaluii;

11.5. bank BrpaBe B OAHOCTOPOHHEM MOPSAKE OTKA3aThCS OT HCIOIHEHUS 0053aTeNNbCTB 10
Jorosopy ¢ HanpaBieHueM KiMeHTy cOOTBETCTBYIOLIETO MMCbMEHHOTO YBEIOMJICHUS B CIIY4asiX:

11.5.1. nannuus y Knuenrta nepen baHkOM 3a40/K€HHOCTH IO YIJIATE BO3HATPAXKICHMS
CBbILIE 2 (ABYX) MECSALIEB;

11.5.2. mpuocTaHOBJIEHHUs omepanuii Mo cueTy (-aM) [0 TMOCTAHOBJICHHUIO (PEIICHHUIO)
YIIOJTHOMOYEHHBIX T'OCYJapCTBEHHBIX OPraHoB (JOJDKHOCTHBIX JIMI) WMJIM HAJOXKEHHUS apecTa Ha
JIEHEeXKHbIE Cpe/icTBa, Haxoxsmuecs Ha cyere (-ax) Knuenra, monyyenus bankom nndopmanuu u3
O(QUIMATIBHBIX MCTOYHMKOB O HaxoxjaeHuu KiueHtra B mpouenype JUKBUAAUUU (TIPEKpallleHuu
JIEeSATeNIbHOCTH) 100 O BO30OYXKIAeHMH B oOTHomleHWu Kimenta paena 00 HIKOHOMHYECKOM
HECOCTOATENILHOCTH (OaHKPOTCTBE);

11.5.3. napymenuss Knuentom TpeOoBanwmii 3akoHonaTensctBa PecnyOnuku benmapych B
obnactu [TIOl/DT;

11.5.4. nanuyusa oCHOBaHHUM, N310KEHHBIX B I.10. 11.1.3 -11.1.4 HacTosmux Y ca0BHii.

11.6. KiareHT MOXeT B OJJHOCTOPOHHEM MOpsJIKe OTKa3aThcsi oT oOciayxuBanus B CJBO,
NUCbMEHHO yBeIOMHUB 00 »ToM baHk He MeHee yeMm 3a | (oxumH) paOouuil neHb 10 JaThl
otkmouenus oT CIAbO u npekparenust o6si3aTenscTB o Jlorosopy.

11.7. B cnyuae npekpamenus oocnyxuBanus B CIbO Knuent odopmiser u nepenaer B
bank 3asBneHuMe Ha aHHyJIUpoBaHUE (OT3bIB) cepTU(dUKaTa OTKpbITOro Kitoua nposepku OLII,
BeinymeHHoro Y1[ banka mo gopme, ycranoBienHoil Pernmamentom PerucrpanuoHHOro nesrpa u
HKUN.

11.8. Jnst moakiroueHus GyHKIMHU TUIaTexel B moacucteme «MoouibHbIi 0aHk» Kinuenram
HeoOxoaumMo ohopMHUTH U Tiepenath B bank Ha OymakHoM Hocutene o no cucreme MuTepHer-
6ank 3aBepeHHoe DL 3asBiaeHnn Ha MOJAKIOYeHHE (DYHKIMU IUIATEXEH.

12. 3AABJIEHUA U TIOATBEPXKJIEHUSA

12.1. KnuenT 3asBisier (MOATBEPXKIAeT), YTO (MpUUYEM TaKHe 3aBepeHus OyIyT CUUTAThCS
MOBTOPEHHBIMHU HEMPEPHIBHO B TEUEHHE CpoKa AeHcTBHs [loroBopa):

a) OH sBIsSIeTCd HauieXalluM o0pa3oM  YYpEeXKIEHHbIM CYOBEKTOM TpakIaHCKUX
IPaBOOTHOLICHHUH, IPOILEAIITIM YCTAHOBJICHHYIO 3aKOHOJATEIbCTBOM pOLENYpY
rOCYJapCTBEHHOM pEeTrucTparuy;

0) He MpeabsIBIEHO KaKUX-THOO MpeTeH3ui Wiu TpeOOBaHUM B Cyll, HE BEAETCS KaKuX-I10o
CyeOHBIX pa3OUpaTeNbCTB, KOTOPHIE MOBIUSIN OBl CYIIECTBEHHBIM OOpa30M Ha HCIIOJIHCHHE
o0s13aTenbeTB 1o JloroBopy;

B) HU OJHO W3 CYIIECTBEHHBIX IIOJIOKEHUH 3aKOHOJATENbCTBA, PETYIUPYIOLIETO
nesTenbHOCTh KimeHTta, ydpenuTenbHbIX ToKyMeHTOB KimeHTa, a Takke J1000ro J0roBopa Wiu
WHOTO JOKyMEHTa, uMmermiero s KnueHta (ero mpeactaBuTensi) OOs3aTENbHYIO CHITYy, HE
HapylaeTcs Wid He OyJeT HapylIeHO B pe3yibTaTe 3aKIIOUeHUs] U UCHOIHEHUs JloroBopa Takum
o0Opasom, 4To OynyT 3aTparuBaThcs npaBa banka;

I) TpU 3aKIIOYEeHHM M ucHojHeHuu JloroBopa oOH mpencraBiser baHKy moOJHBIE U



JIOCTOBEpPHBIE CBEJICHUS (JJOKYMEHTHI).

12.2. CTOpOHBI IPU3HAIOT, YTO:

a) UCITOJIb3yeMble B COOTBETCTBUU C JlOrOBOPOM CpeacTBa KpUNTOrpaduuecKoi 3aiuThl U
CpeICTBa JIOCTYyNa JOCTaTOYHbI [ o0ecrneueHuss KOHOGUACHIHUAIBHOCTH, LEJIOCTHOCTH U
NO/UIMHHOCTH  JOKYMEHTOB B 3JIEKTPOHHOM BHjAE. JIOKYMEHTHI B 3JIEKTPOHHOM BHUJE,
COOTBETCTBYIOIIKME TpeOoBaHUEeM JlOoroBopa, MMEIOT PaBHYIO IOPUAMYECKYIO CHUJIY HapaBHE C
JOKYMEHTaMHd Ha OyMa)KHOM HOCHTEJe, MOJMMCAHHBIMU YIIOJIHOMOYEHHBIMU Jnnamu CTopoH
(HE3aBHCHMO OT TOT0, 0QOPMIISIIUCH (PAKTUYECKH TaKUe JOKYMEHTHI Ha OYMa)KHOM HOCHTEIIC)

0) ucnonszyemble KirentoMm ayTeHTH(UKATMOHHBIE (DAKTOPBI SBISIOTCS JOCTaTOYHBIMU IS
MOJTBEPKJIeHUS UACHTU(DUKATOpA.

B) €IMHOM MIKaJOW BPEMEHH MpPU JUCTAHIMOHHOM OaHKOBCKOM OOCIY>KMBAaHUH SIBISICTCS
BpeMsI 110 TOKa3aHUSIM CUCTEMHBIX YacOB IIPOTrpaMMHBIX cpeacTB banka.

13. OTBETCTBEHHOCTDb, OI'PAHUYEHUE OTBETCTBEHHOCTH

13.1. CTOpoHBI HECYT OTBETCTBEHHOCTb 3a HEUCIOJHEHHE, HEeHaJUleKalllee MCIOJHEHHUE
0053aTeNbCTB B COOTBETCTBUU C JJoroBOpOM U 3aKOHOAATEIHCTBOM.

13.2. Ilpy HEUCHOJHEHUH ICHEXKHBIX 00s3aTenbcTB mepen bankom Kiument ymiauuBaer
banky mento B pasmepe 0,15% OT CyMMBI HEHCIOJHEHHOTO O0S3aTENbCTBA 3a KAKIBIA JICHB
IPOCPOUKH.

13.3. KnueHT HeceT OTBETCTBEHHOCTb 3a BCE OIEpaliH, MPOBOAMMBIE Ha OCHOBAaHUU
HepeaBaeMbIX B 3JIEKTPOHHOM BHJIE JOKYMEHTOB.

13.4. KnueHT HeceT OTBETCTBEHHOCTh 3a BCE PUCKH, CBA3aHHbBIE C IOCIEICTBUSAMU JI0CTyNa K
anmapaTHbIM W INPOTPaMMHBIM CpEJICTBAM Iepeladyd 3JCKTPOHHBIX IUIATEKHBIX JIOKYMEHTOB
KimeHTa mocTopoHHUX JIML, IPOU3O0LIECAUIETO HE 10 BUHE baHka.

13.5. CropoHbl HE HECyT OTBETCTBEHHOCTH 3a HEMCIIOJHEHME WM HeHa/exallee
HCIIOJTHEHUE 00513aTeNbCTB 0 J{oroBopy, €Ciiu OHO BBI3BAHO:

13.5.1. BO3HHMKIIMMHU THOCiE 3aKitoueHuss JloroBopa M HaxOJSMIIUMHUCS BHE KOHTPOJIA
cooTBeTcTBYyOIEH CTOpPOHBI OOCTOSTENBCTBAMHU HENPEOJOJUMOM CHibl (BKJIIOYas, HO He
OTPaHUYMBASACH, IPUPOIHBIE M TEXHOTEHHBIE O€CTBNUS, BOWHBI U BOGHHbIE JICHCTBHA);

13.5.2. BcrymuieHHWeM B CHJIy TMOcie 3akitoueHus JloroBopa akTOB 3aKOHOJATENIbCTBA,
yCTaHaBJIMBAIOLINX 3aIPeT Ha UCIIOJIHEHUE COOTBETCTBYIOILETO 0053aTeNbCTBRA;

13.5.3. B MHBIX ClIy4asX, yCTAHOBJIEHHBIX 3aKOHO/1aTEIbCTBOM.

Yka3zaHHbIE B HACTOSIILIEM ITYHKTE 0OCTOATENbCTBA OTPAaHUYMBAIOT OTBETCTBEHHOCTh CTOPOH,
€CJIM OHHM HETIOCPEICTBEHHO MOBJIMAIN HAa UCIIOJIHEHUE COOTBETCTBYIOLINX 00SI3aTENIbCTB.

13.6. baHk 0cBOOOX/1aeTCsl OT OTBETCTBEHHOCTH TaKXKe:

13.6.1. mpu cbosx B 00paboTke mnepenaBaeMbix KIHMEHTOM TOKYMEHTOB, BBI3BAaHHBIX
UCKQ)XEHUSIMH B TEKCTE JOKYMEHTOB M MHBIMU TEXHUUYECKUMHM OIIMOKaMU;

13.6.2. B cayuasx, TpeIyCMOTPEHHBIX cTaTheil 238 baHkOBCKOro Kojnekca PecmyOmuku
benapycs.

13.7. bank He HeceT HUKAaKUX 0053aTelbCTB B OTHOUICHUH IPOBEPKU IMOJIYYEHHBIX B
3JIEKTPOHHOM BHUJI€ PACUETHBIX M UHBIX JIOKYMEHTOB, KPOME NMPOBEPKHU HA MPEAMET UX 0(OpMIICHUS
B COOTBETCTBUU C 3aKOHOJATEIHCTBOM U JI0OrOBOPOM.

13.8. B cnyuae HapymeHus paborocnocodHocT cetu UHTepHeT, ucnonb3yemoit Kimmenrom
qs pocryna k CJIBO, bank He HeceT OTBETCTBEHHOCTH 3a BO3MOJKHBIE 3aJI€PKKH NPHU Iepeaade
3JIEKTPOHHBIX JOKYMEHTOB.

13.9. Ilpu yrepe (nmpuBeaeHNE B COCTOSIHUE HEMPUTOAHOCTH) Win HeBo3BpaTe B bank HKU
(USB-HocuTens ¢ mporpammuoiil munensueit cpeacts DLIT) Knuenr ynnaunBaer banky mrpad B
pasmepe 5 (msaTr) 0a30BBIX BEIMYHH, JTEHCTBYIONINX HA ATy YILJIATHI.

13.10. IIpuocranosnenue ob6coyxuBanus B CJIBO, mnpekpamenue oOCIyKUBaHUS U
orkmoueHne CJ/IBO, mpuocranoBnenue (¢uHaHCOBOM omepanuu KiueHta, oTka3 B ee
OCYILIECTBIICHMH B COOTBETCTBUH C JCHUCTBYIOLIUM 3aKOHOJIATeNnbCTBOM PecnyOnmku benapych u
OpPraHU30BaHHON CHUCTEMOM BHYTPEHHEro KOHTpoisl baHka He SBISAIOTCS OCHOBaHMSMM JJIS



BO3HUKHOBEHHUS OTBETCTBEHHOCTHM baHka 3a YOBITKM M MOpPAIbHBIA Bpel, MPUYUHEHHBIC B
pe3yJbTaTe TaKUX JICUCTBUMA.

13.11. CropoHbl HE HECYT OTBETCTBEHHOCTH 32 IIOJIHOE WJIM YACTUYHOE HEUCIIOJIHEHUE CBOUX
0053aTeNbCTB 10 JIOTOBOPY, €CIM 3TO HEUCIIOJHEHUE SIBUIIOCH CIEACTBHEM (POPC-MaKOPHBIX
00CTOSATENHCTB: HABOAHEHHUS, 3EMJICTPSICEHUS, APYTUX CTUXUUHBIX O€/ICTBUI, BOCHHBIX JIEUCTBUH, a
TaK)Ke aBapuii 1100 HEHCIIPABHOCTEN CUCTEM AJIEKTPOCHAOKEHUS, CBSI3U.

CropoHa, mojBeprmascs BO3ACHCTBUIO OOCTOATENHCTB HEMPEOJOIMMOM CHIIBI, JTOJDKHA B
TeueHue S JHel yBenoMuth JApyryro CTOpOHY O BO3HHUKHOBEHMH, MPEANoJiaraeéMou
MPOJOHKUTEILHOCTH U NIPEKPAIICHUH ISHCTBUS 00CTOSITEILCTB HEMPEOAOIMMON CHITBI, @ TAKXKE 110
TpeOoBanuto apyroii CTOpOHBI TPEACTaBUTh BbIAAHHBIE  YIOJHOMOYEHHBIMH  OpraHamMu
(opraHu3anusiMi) JOKYMEHTBI, MOJTBEPKAAIONINE HAIUYME W MPOJIOJDKUTEIBHOCTh JCUCTBUS
00CTOSITENLCTB HEMIPEOJ0TUMOM cuitbl. HeyBemomiienue, HECBOEBpEMEHHOE YBEJIOMIICHHUE, a TaKKe
HEMpPEACTABICHUE B Pa3yMHBI CPOK MOATBEPKJIAIOIIUX JTOKYMEHTOB JIMIIAET COOTBETCTBYIOIIYIO
Cropony mpaBa ccbUIaTbcs Ha 00CTOSITENLCTBA HEMPEOAOTMMON CHIIBI B Ka4YeCTBE OCHOBAHMSI IS
OCBOOOKJIEHUSI OT OTBETCTBEHHOCTH, €CJIM TOJIBKO CaMO OOCTOSITENLCTBO IPENATCTBOBAIO
yBEIOMJICHHIO (TIPEIOCTAaBICHUIO JTOKYMEHTOB). Ecim 00cCTosATenhCTBa HENMPEOAOTMMON CHUITBI
IPOJOJDKAIOT JIeHCTBOBATh OoJiee ABYX MecsleB, kKaxaas u3 CTOpoH BIpaBe pacTOPrHYTH Jlorosop,
yBeIOMUB 00 3TOM Jpyryto CTOpoHy.

OO0cTosTeNbCTBAMHU, OCBOOOK/IAIOIIMMHU OT OTBETCTBEHHOCTH B CIydae HEUCIIOIHEHUS WM
HEHAQ/JISKAIETO HCIIONHEHUS O00s3aTeNbCTB, TaKXKe SIBISETCA BCTYIUIEHUE B CHIIy [OCIe
3aKkiroueHus JloroBopa akTOB 3aKOHOJIATEIbCTBA, MPUHSATHIX OpraHaMU BJIACTA WM YIPABICHUS B
npelenax MX KOMIIETEHIMH, KOTOpbIe HEMOCPEACTBEHHO [Eal0T HEBO3MOXKHBIM (3allpelaror)
UCTIOJTHEHUE COOTBETCTBYIOIINX 00S3aTEIBCTB.

13.12. CropoHbl 00s3YyI0TCS OpPraHMW30BaTh BHYTPEHHHI PEXUM (PYHKIIMOHUPOBAHUS TAaKUM
o0pazoM, 4YTOOBI JIOCTYyNl K pabodyeMy MeCTy COOTBETCTBYIOImEH CTOpPOHBI HMMEIU TOJBKO
yIOJHOMOYEHHBIE Tuia CTOPOH.

13.13. CtopoHBI coriacHbl, YTO (AKTUYECKOE MOJyYyeHUE KaKUM-IHOO JHUIIOM JOCTyIa K
pabouemy mecty CTOpOHBI SIBISIETCSI JOCTATOYHBIM AJis KBanuduKauuu ero Apyroit CTOpoHOi B
KayecTBe yrosiHomMoueHHoro juna. Kaxnas uz CTopoH HeceT OTBETCTBEHHOCTDb 3a JIEHCTBUS JIUIL,
MOJYYUBIIUX JOCTYI K ee paboueMy MecTy, KaK 3a CBOM COOCTBEHHBIE.

13.14. B ciny4ae HEUCIOJTHEHUS WJIA HEHAJUISKAIIEr0 WCIOJHEHUs] 00s3aTeIbCTB 110
Horosopy bank Bo3memiaer KnueHTy yOBITKH, MPUUMHEHHBIC HEUCIIONHEHUEM 00s3aTenbcTBa (3a
WCKIIFOUEHHEM YITYIIIEHHOU BBITOJIBI).

13.15. KnueHT HeceT OTBETCTBEHHOCTh 3a BCE JIEUCTBUS, coBeplIeHHbIe ocpenctsoM CIBO
MpU YCIIOBUU KOPPEKTHOM HACHTH(UKAIMK W ayTeHTU(PUKAIMH, B TOM 4YHUCJIE B pPE3yibTaTe
MOJTyYeHUs TPEThbUMHU JIMIIaMU ¢ BeJioMa min 0e3 BegoMa KimeHTa qoctyna K cpeficTBam JIOCTyIa.

13.16. KnueHT HeceT OTBETCTBEHHOCTH 3a JICMCTBUS TPETHUX JIMI] CO CPEJACTBAMU JOCTYIIA, C
MOOUJIBHBIM YCTPOMCTBOM W/WJIM C HOMEPOM MOOWJIBHOTO TenedoHa, HCIONb3yeMbIMH s
okazanusi ycryr CJIBO, xak 3a cBom coOcTBeHHBIE. KIMEHT MOHWMAET W COTJallaeTcs, 4ToO B
cilyyae MOJIy4yeHUs TPEThbUMHM JIMLIAMH JO0CTyNa K cpelcTBaM jaoctyna KimenTa mo mpuunHam, He
3aBucsAIMM OT baHka (BKiIO4ass HO HE OTPAaHUYMBASACH, YMBIIUICHHOEC WM HEOCTOPOKHOE
pasriaiieHne YrnoJHOMOUYEHHbIMU NuiaMu KimeHTa cpeiacTB JocTyma TpeThUM JUIaM), JT0ObIe
JIEHCTBUsI, COBEPIIECHHBIE TOCPEACTBOM NPUMEHEHHUS CPEJCTB JIOCTylMa B MEHIO TOJICHCTEMBI
MoOunpHBIN OaHK, CUMTAIOTCS coBepiieHHbIMU Knnentom u KnneHt npuobpeTtaeT mpaBa U HeceT
oOsi3aTenbcTBa Tepen baHKOM, SBISIFONTUECS CIIEICTBUEM COBEPIICHHS YKa3aHHBIX JEHCTBHA
(KnueHT cuuTaeTcss MHUIMUPOBABIIMM IUIATEX, MOJYYHBIIMM WH(GOPMAIIMIO, OTHOCSIIYIOCS K
0aHKOBCKOM TaifHEe, 3aKIIOYUBIINM JOTOBOP 0AHKOBCKOTO BKJIa/1a, KPEAUTHBIN TOTOBOP H TIp.).

13.17. bank He HeceT OTBETCTBEHHOCThH 3a JCWCTBUS, COBepileHHbIe KineHToM TuO0 MHBIM
TPETHUM JIUIIOM C Bemoma Jubo 6e3 Begoma Kimenra (mon mmenem Kimenta) mocpeacTBom
ucnonszoBanuss CJIBO, a Takke 3a UX KOPPEKTHYIO paboTy, €clii IporpamMMHOe oOecredeHue
W/Um MOOMIJIBHOE YCTPOMCTBO, MOCPEACTBOM KOTOPBIX ocymiecTBisiercs noctyn k CJIBO, Obumm
MOJIBEP>KEHBI MOJIU(PUKALHUSIM, HEPETIIAMEHTHUPOBAHHBIM MMPOU3BOAUTEISIMU W/WIIA HAPYIIAIOIIUMU
MOJIb30BATENBCKOE  COTJIAllIEHWE, 3aKioueHHoe Mexay KimeHtomMm u©  mpousBoauTenemM



IPOTPaMMHOTO OOeclieYeHus] W/WIM MOOWIIBHOTO YCTPOMCTBa, a TaKXe B CilydasX, €ClIH Ha
MOOMJIIBHOM YCTPOMCTBE OBLI aKTHBHUPOBAH PEXHM ISl Pa3paOOTYMKOB, IOBBINICHHWE IPaB JI0
YPOBHsI F00t, MJIM OCYIIECTBISUICS TOCTYII K (hailioBoi cucTeme ¢ ucnoib3oBanueM jailbreak, mu6o
AQHAJOTUYHBIMHU CPEJICTBAMH.

13.18. bank He HeceT OTBETCTBCHHOCTH B CIy4ae HCHCIIOJIHCHUS WM HEHAJJIC)KAILIETo
UCTIOJTHEHUST 00513aTEIbCTB MO OOCTOSATENbCTBAM, HAXOMAIMIMMCS BHE €0 KOHTPOJS (B TOM YHCIE
HapyleHne paboTocrnocoOHOCTH ceTH MHTepHeT, 0OHOBIIEHUS Bepcuil Opay3epoB, OJOKHPYIOLIHX
paboTy, IOJOMKHM, aBapuM WJIM HEKOPPEKTHOH pabOThl HCIOJB3YeMbIX IPOrPAMMHBIX |
TEXHHUYECKHX CPEICTB, HEKOPPEKTHOE B3aMMOJCHUCTBHE CTOPOHHUX MPUIOKEHHHA, BKIIOYAs
3apaXEHHbIC  BPEAOHOCHBIM IIPOTPAMMHBIM ~ OOECIIEYEHHEM, U HHBIX  OOIIECHCTEMHBIX
IpOrpaMMHBIX cpeacTB KineHTa, B TOM 4uclie MPUBEALICe K KOMIPOMETAIIMU CPEIICTB AOCTYIIA).

13.19. KnuenT nuyHO mpenocrapiseT baHKy coracue Ha pasmianieHne OaHKOBCKOW TaWHBI U
NEePCOHANBHBIX JIaHHBIX KJilMeHTa, B COOTBETCTBUU C KOTOpPHIM baHK uWMeeT mpaBo Ha
OCYIIECTBIICHHUE CIICAYIONINX ICHCTBUIA:

e ocymecTBieHHEe 00paOOTKM CBEIECHWH, CBA3aHHBIX C wHcnoidHeHueM JloroBopa, c
NPUBJICYCHUEM TPOTPAMMHO-TEXHUYECKUX KOMIUICKCOB TPETHUX JIMIl IIPU YCIIOBHH 3aKIFOYCHUS C
HHMH JIOTOBOPOB O HEepa3IIaleHUU KOH(UACHIIMAIbHOM HH(OpMaIUH;

IpeoCTaBICHHE IS LeJIeil yIIpaBIeHUs! pUCKAMU CBEICHH O KIMEHTE;

npenocrabieHue cBeaeHuid o Kimenre u JloroBope OaHKaM-KOPpECHOHIEHTaM, IJIaT€XHBIM
CHCTEeMaM M UHBIM JIMIIAM, BOBJICYCHHBIM B TIPOLIECC MpeaocTaBicHus Kimenry ycyr;
HoJIb30BaHue, cOop, 00paboTKy, mepenady, XpaHeHHe MHPOpPMAIMK O YacTHOH >ku3Hu Kimenra-
WHIMBHyaJIbHOTO MPEANPHUHAMATENS U €r0 TIePCOHAIBHBIX JIaHHBIX.

14. YBEAOMJIEHUA

14.1. Jlrwobas nepenucka Mexay CTOpoHaAMHU OCYIIECTBISETCS MO ajapecaM (B TOM YHUCIE
JIEKTPOHHBIM), YKa3aHHbIM B 3asBiieHHU. J[aHHBIE aJgpeca CUMTAIOTCS JAEHCTBUTENBHBIMU 10
MOMEHTa MMCbMEHHOT'O YBEIOMIIEHUs COOTBETCTBYIOLIEH CTOpOoHbI 00 UX M3MEeHEeHNHU. baHk Takxke
BIIpaBe HamnpaBuTh KiMeHTy yBeJOMJIEHHE IyTEM pa3MelleHuss HHPOpMaLuU Ha HH(OPMALIMOHHOM
cTeHze B noMenleHU baHka, rae ocymiecTBiaseTcss IpUeM MoceTUuTeNeld W/ onyOIMKOBaHUs Ha
caifre baHka W/MIM UHBIMU JOCTYIHBIMH CIIOCOOaMHU.

14.2. YBenomiienus, HampasisieMble 0oaHOM U3 CtopoH npyroii CTOpOHE B COOTBETCTBUU C
ycnoBusMu JloroBopa, OyayTr cuuTatbes mnosiydeHHbIMM CTOpOHOI-aipecaToM B ClEAYIOIIHE
CPOKHU:

14.2.1. yBenoMieHHUs, HAIIPaBJIIEMbIE HAPOUHO — C MOMEHTA Bpy4deHus Apyroil CTopoHe;

14.2.2. yBenomiieHusi, HalpaBJisieMble MOCPEICTBOM 3aKa3HON WM KypbepCKOW IMOYTHI - C
MOMEHTa JOCTaBKH ajapecary. Ilucemo cumtaercs nocraBieHHbIM CTOpoOHE-agpecarty W MIpU €ro
Bo3BpaTe CTOPOHE-OTHPABUTENIO 110 OCHOBAHUSAM, MPETYCMOTPEHHBIM MMOYTOBBIMU MpaBUiIamMH (B
TOM YHCJIE B CBA3U € OTCYTCTBHEM CTOpPOHBI-aipecaTa, HESIBKOM 3a MOJIy4eHHEM YBEJOMIIEHUS WIH
OTKa30M OT €ro MOJTYy4eHHUs);

14.2.3. yBenomnenuss bankom Kiuenra, pazmemaemblie Ha IHrepHer-caiite banka — ¢
MOMEHTa, KOI'Jla COOTBETCTBYIOIIass UH(OpMAIIHsI CTAHOBUTCS JOCTYIHOM AJis MMOCETUTENel caiita
Banka mocpencTBom octyna yepes riao0anbHy0 KOMIBIOTEpHYIO ceTh HTepHeT;

14.2.4. yBenomnienus bankom Knmenta, pasmemiaemple Ha HWHPOPMAIIMOHHOM CTEHJIE B
nomenieHun baHka, TIe OCyHIECTBIETCA IPUEM IIOCETUTENEM — € MOMEHTAa pa3MEIEHUs
COOTBETCTBYIOILIETO YBEIOMIICHHUS,

14.2.5. yBenomnenus bankom Kimmenra nocpeacrsom CJIBO — ¢ MOMEHTa OTHpaBKH JAHHOTO
COOOLIEHHUS.

14.2.6. yBemomieHHE, HaNpaBICHHOE MOCPEACTBOM O3JEKTPOHHON mouthl (e-mail) — c
MoMeHTa oTipaBku CtopoHoi-oTnpaButeneM. [Ipu 3ToM B cinydae HanpasineHuss bankom Knuenty
TyOIMPYIOIIET0 MUCbMEHHOTO YBEJIOMIICHHUS MOUYTOBON KOPPECIOHACHIMEH MOMEHT MHOJY4YEeHHUs
YBEJIOMJICHHSI CYMTACTCA KAK MOMEHT OTIPAaBKH YBEIOMJICHHSI 1O 3IEKTPOHHON MOYTE;



15. IPOYHME YCJIOBUSA

15.1. bank Bipase B 0OTHOCTOPOHHEM BHECYIE€OHOM MOPSIIKE BHOCUTh U3MEHEHUS B Y CIIOBHS,
yBenoMuB 00 »5ToM KimeHTa mnocpeiacTBoM pasMelleHMs HOBOM pefakiuuu YcIoBHH Ha
uHpopMaMOHHOM cTeHie banka w/mm caiite banka. MI3MeHeHus 1 10MOMHEHUs OyIyT BCTYIaTh B
cuny mig Knuenra ¢ natsl pa3menieHrst HOBOM peakivu Y CJIOBUM.

15.2. KnmeHT 00s3yeTcsi ¢ pa3yMHOW TNEPUOAUYHOCTHIO 3HAKOMUTHCS C Y CIIOBUSMHU,
pasMelaeMbIMM Ha HH(MOPMAIIMOHHBIX CTE€H/1aX W/WiK Ha caiite banka.

15.3. Bo BceM oOcCTaibHOM, YTO HE YpETYJIMPOBAHO HACTOSAIMIMMHU Y CIOBUSAMH, CTOPOHBI
PYKOBOJICTBYIOTCS 3aKOHOAaTeIbcTBOM Pecnybnuku benapycs.

15.4. Cniopsl u pa3zHoriacusi, Bo3HUKaromue 1o Jloropopy, paspemarrcs B DKOHOMUYECKOM
cyle r.MuHcKa B COOTBETCTBHH C IPOLECCYaIbHBIM 3aKOHOaTeabcTBOM PecnyOnuku benapyce.

CropoHbl BHIpaBe, HO HE O0sA3aHbl NPEIBABIATH APYr IPYry MPETEH3UM (IMCbMEHHbIE
IOPEVIOKEHUsT O  JOOpOBOJBHOM  YpPEeryJMpOBaHUM  CIOpa), [POBOAUTH IE€PETOBOPHI U
IpeIIPUHUMATD HHBIE MEPBI IO JJOCY1€0HOMY YpETyJIUPOBaHUIO CIIOpa.

16. PEKBU3UTHI CTOPOH

16.1. PexBuzutsl banka: r. Munck, yin. Urnatenko, 11. BUK RSHNBY2X.
16.2. PexBu3utsl KnmnenTa ykaspiBaroTcs B 3asBiieHHH Ha nogkiaouenue k CbO.



IIpunoxenue 1
—— BAHK K YCIOBUSIM 0OCITY)KUBaHUS IOPUIUIECKUX JTHI U
PELUEHME WHVBUTYTbHBIX MpenpUHAMATENICH c
HCIOJNIb30BaHUEeM cuctembl «THTepHeT-banky

IHNEPEYEHb JOKYMEHTOB, IEPEJABAEMBIX B 9JIEKTPOHHOM BUJIE YEPE3
CUCTEMY «-MHTEPHET-BAHK»

[Inarexxnoe nopy4yeHue

[TocTosiHHO nEefcTBYIOIIEE MIATEKHOE TTOPYUEHUE

[Inarexxnoe TpeboBanue

Peectp mnaTexxHbIX TpeOOBaHUN

3asBKa Ha OKYNKY HHOCTPAHHOW BaIOTHI

3asBKa Ha NpoJaxy HHOCTPAaHHON BaJOThI

Nupopmanust o 3aBepIIeHHH BCEX PACYETOB 10 BHEIIHETOPTOBOMY J0I'OBOPY

3asiBI€HME HA PETUCTPALUIO (IIEPEPErUCTPALIUIO) CACIKU

CBenieHus 0 MOCTYIUIEHUH JIEHEXKHBIX CPEJCTBAaX [0 BAIIOTHOM ONepaluu

10 YBenomiieHue o MpoOBEICHNHU BATIOTHOW ONepaluy, CBI3aHHOM C IBUYKEHUEM KaluTana

11.3asBiIeHHE HA aKIENT IJIATS)KHBIX TPeOOBaHMIMA

12. Pactiopspkenue Ha OpOHUPOBAHKE JEHE)KHBIX CPEACTB HAa HEOTIIOKHBIE HYK/IbI

13. PacnopsbxkeHne Ha OpOHMPOBAHHE JICHEKHBIX CPEJICTB HA BHITLIATY (MTEPEYUCIICHHE)

14. Pactiopspxkenne Ha OpOHUPOBAHKE LETEBBIX KPEAUTHBIX CPEACTB

15. Pacriopspkenne Ha OpOHUpPOBAaHWE JEHEXKHBIX CPEACTB OT pealH3alii 3aJ0KEHHOTO
UMYILECTBA

16. PaciopspkeHrie  Ha BbIIATY (MIepedyHclieHre) 3apa0OTHOM MiaThl MPH  HAIWYAU
OTpaHUYEHUS 10 CUETY

17. PacnopsikeHus HA OpOHUPOBAHUE CPEJICTB HAa HEOTIOXKHBIE HYK/bI TP OrpaHUYCHUH
Omnepalui o cueTy

18. PacnopsbkeHusi Ha OpPOHHMPOBAHHME JICHEKHBIX CPEICTB HA TOTalieHHe OaHKOBCKOTO
KpEANTa, BEIAHHOTO Ha BHIIUIATY 33/I0JDKEHHOCTH IO 3apabOTHOMW IjIaTe B Mpeiesiax
YCTaHOBJICHHOTO MHHHMYMa

19. Pactiopspkenuss Ha OpOHHMPOBAHHME CPEACTB I IUIATeXKeW B pamkax 3akoHa «OO0
SKOHOMHYECKON HECOCTOSITENLHOCTH (OaHKPOTCTBE)»

20. PacniopspkeHus Ha OpOHHMpOBAHUE JCHEKHBIX CPEICTB JUIS TMEPEUYHCICHHS B paMKax
3aKOHOJATEIhCTBA Ha CIIelicYeTa BO BTOPYIO OUepeb

21. PacniopspxeHust Ha OpOHUPOBAHHE JICHEKHBIX CPEICTB AJIS TUIATE)KEH 3a 3aKylaemble Yy
(bu3. U MOJIOKO U CKOT

22. PacriopsbkeHMs Ha OpOHHpPOBAHME JCHEKHBIX CPEACTB HA OCYIIECTBICHHE HWHBIX
IIJIATEKEHM, OTHOCALIUXCS K IIEPBOM O4epen

23.3asBKa Ha MOJIyYCHUE JCHEKHBIX CPEJICTB IO KPEIAUTY

24.3asBneHNe Ha OT3BIB TUIaTekHOTO opydenus nu3z AVUC N0

25. 3anpoc uadopmaruu 8 AUC U0

26.CnycoK Ha 3auMCiIeHHe, BBIILIATY JCHEXKHBIX CPEACTB Ha cyeTa (U3HUECKHX JUIl (C
TUTATEKHBIM [TOPYYECHHUEM )

27.Crucok i1l 3a4uCIICHUS Ha cyeTa (PU3NUECKUX JIUI

28.IlakeT MOKYMEHTOB IS 3a4MCIICHUS JCHEKHBIX CPEJICTB Ha cueTa (PM3MUECKHX JIHII 110
CITUCKY C IJIATS)KHBIMU TIOPYYEHUSIMHU U CTIPABKOM

29. CripaBka 00 OTCYTCTBHHM WJIM UCHIOTHEHUU 0053aTEIbCTB

30. 3asBneHye Ha MOTY4YEeHNE HATMYHBIX JICHEKHBIX CPEJCTB B OeOpyCCKUX pyOssix

31.PacniopsbkeHHe Ha  [PHOCTAHOBJICHUE/UCIIONB30BAHUS OpPOHHUPOBAHUS  JCHEKHBIX
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CpEJ/ICTB
32.Tlepenucka
33. Bemmncka 1mo BceM cuetam

HEPEYEHb TOKYMEHTOB, IIEPETABAEMbBIX B 3JIEKTPOHHOM BHJIE
YEPE3 IOACUCTEMY «MOBWJIbHbBIU BAHK)

1. IInarexxHple MOPY4YeHHUsT IO CBOOOJHBIM PEKBH3UTAM B OEIOPYCCKHX pPYyONIsX B aapec
pesunenToB Pecriyonuku bemapycs Ha cymmy He 60see 100 000,00 BYN

2. IlpenHacTpoeHHbIE IJIaTeXH Ha YIUIATy HAJOTOB: MO YMPOIIEHHOW cucteme, EnuHbIi
Hanor, ®C3H, ITogoxoaublii HaIOT

3. Jlerkwii mOBTOp TUTaTEXKEW HA OCHOBE paHEe CO3JaHHBIX JOKYMEHTOB M JIOKYMEHTOB U3
CnpaBoyHMKa KOHTPAreHTOB

4. OtmpaBKa KOHTpAreHTy IUIATEKHOTO MOPYYCHHS ¢ OTMETKOW baHka o mpoBeicHHWU B
¢dbopmare PDF

JloMOIHUTENBHBIN ) YVHKIIMOHA

1.

no

[TpocMoTp akTyanbHON MH(DOPMAIMH O CYETAX U ONEpanusx (BBIMHCKA 32 MIEPUOT 10
30 nHell, HPOCMOTpP CTAaTycOB JIOKyMEHTOB, OTOOpa)k€HHE IIOJHOIO CIHMCKa
IUTATeXKHBIX TOPYYEHUH M ITUIATEKHBIX TPEOOBAHWI, BBIMOTHEHHBIX B CHCTEME
NuTtepHeT-baHk)

KoHntponb nelictBuil nons3oBateneit nTepHeT-0anka

ToproBast BamroTHas Iulomaaka baHka W Kypchl BamoTr HammonamsHOTO OaHKa
PecniyOnukn benapych (misi MOAKIIOYEHHUS TOJHOTO (PyHKIHMOHANMA HEOOXOIUMO
0OpPMUTH 3asBIICHUE).

CrpaBounukn: 0OaHKOB, KOJOB IUTaTexel, komoB omepammii BOJl, cTtpan mupa u
TeppuTopuu, cyocueroB @C3H.



