YCJI0BUA OBCAYXXUBAHUA IOPUTAYECKHUX JIMI 1
NHANBUAY AJIBHBIX IPEAITPUHUMATEJIEU C UCITIOJIB30OBAHUEM
CUCTEMbI <MHTEPHET-BAHK»

1. IPEAMET 1 IPUMEHNUMOCTb

1.1. Hacrosimue VYcnoBust o0CIyXHBaHHUA IOPUIUYECKUAX JHMIl M WHAMBUIYaTbHBIX
NpeAnpUHUMATENIC ¢ HCMOoab30BaHHeM cucteMbl «UHTepHeT-bank» (manee - YciioBus)
OTIPENIENAIOT TOPSIOK 3aKIIOUYEHHUS JJOTOBOpa OAHKOBCKOTO OOCITY)KUBAaHUS C HCIOJIH30BAHUEM
CHUCTEMBI JUCTAHIIMOHHOTO O0aHKOBCKOTO obciyxuBaHus «HTepHeT-bank» (manee - lorosop),
SIBJISIFOTCSL HEOTHEMJIEMOM €ro 4acThiO U pa3MenaroTcs Ha caiite banka www.rbank.by.

1.2. Knuent HanpaBisier baHky 3asBieHe Ha nojkiIoYeHne k cucteMe «MatepHeT-banky»
mo Qopme, ycranoBieHHoW bankom (mamee — 3asBieHHE) B JBYX JK3eMIusipax. JloroBop
CUMTAETCs 3aKJIIOYEHHBIM C JIaThl IPUHATUSA K HcTONHeHHI0 bankoM nomydenHoro ot Knuenra
3asBlieHUs O TNojakimodeHun K cucreme «Mutepuer-bank».  3asBneHue u YcioBus B
COBOKYITHOCTHU COCTAaBIISIFOT YCIIOBHS COOTBETCTBYIoMIEro JloroBopa.

Hanpasnss 3asBrnenue, KinueHT npucoeanHseTcss U MpU3HACT i ceOsi 00s3aTeTbHBIMU
HACTOAIIUE Y CIIOBHS.

1.3. JloroBop neHCTBYET 10 MOMEHTa MpekpaiieHus oos3arenscts Kinenra nepen bankom
0 IOTOBOPY (-aM) TeKymiero (pacueTHOro) 6aHKOBCKOTO cueTa, yKa3aHHOMY (-bIM) B 3asBJICHHH,
mbo 10 pacropxkeHuss JloroBopa IO OCHOBaHHUSM, NpPEIYCMOTpeHHBIM JloroBopom, B
3aBHCHUMOCTH OT TOT'0, KaKOe U3 COOBITUI HACTYIUT paHee.

2. TEPMUHBI U OIIPEJAEJIEHUSA

2.1. IlpumenurtensHO K JloroBopy HUKENPUBEACHHbBIE TEPMUHBI 03HAYAIOT CIIEAYIOLIEE:

Bank — 3akpeiToe akunoHepHoe 061mecTBo «bank «Perenuey;

Hnpentudgukanusa - nmpouenypa pacrnozHaBanus KiueHTta, B TOM 4uciIe ¢ NPUMEHEHHEM
CPEIICTB 3JEKTPOHHOU IU(PPOBOI MOAMUCH, IS JOCTYMA U COBEPILICHUS JIEUCTBUN B CUCTEME
JTMCTaHIIMOHHOTO OaHKOBCKOTO 00cyxuBanus «MHTepHeT-banky;

KiimeHT — WHAMBUIYalbHBIA NOpPEANPUHUMATENb; HOPUAMYECKOE JIMLO, CO3/IaHHOE B
COOTBETCTBUM ¢ TmpaBoM PecnyOnuku benapych WiIM HMHOCTpaHHOIO  TOCYIapCTBa;
rOCy/lapCTBEHHBI OpraH, oOOJaJaroIMUi MpaBaMU IOPUIAMYECKOrO JIMIA; WHOCTpaHHAs
OpraHu3ainysi, He SBJSAIOUIascs OPUIUYECKUM JIMIIOM M CO3/IaHHas B COOTBETCTBHM C MPAaBOM
HMHOCTPAaHHOI'0 TOCY/apCcTBa; Haxoxdeecs B Pecniyosnke benapych numiomarnyeckoe Uiv HHOE
oQUIMaNBEHOE MPEICTaBUTEIbCTBO, KOHCYJIBCKOE YUPEKICHHE HHOCTPAHHOTO TIOCY/apCTBa;
MEXAYHapoAHAas OpraHu3alys; HOTApUYyChl, OCYLIECTBISIOIINE CBOK JEATEIBHOCTh B
HOTapualbHOM  OIOpO, aJIBOKAThl, OCYILECTBISIOUIME  AJBOKATCKYIO  JAESTEIbHOCTD
WHJVBU1yaJIbHO;

kJ0uH I - COBOKYNHOCTH JINYHOTO U OTKPBITOTO KJIHOYEH, BbIpaOOTaHHAs CpeACTBAMHU
3JIEKTPOHHOH 1M (PPOBOI noanuUCH;

JUYHBIA KJIOY NOANUCH (IMYHBIA KJKW0Y) - TOCIEJ0BAaTEIbHOCTh CHMBOJIOB,
NpUHAAJIEKALIAsT ONPEIeIeHHBIM OpraHu3aluyd Wid (pU3MYECKOMY JIMIy U HUCIOJb3yeMas Mpu
BBIPAOOTKE JIEKTPOHHOU U(PPOBOY TOAIHCH;

OTKPBITBIH KJIOY HNPOBEPKH NOANMCH (OTKPBITHIA KJIKY) - IOCIEA0BaTEIbHOCTh
CHMBOJIOB, COOTBETCTBYIOIAsl OIpPEACICHHOMY JMYHOMY KIIOYY, JOCTyNHas s BCeX
3aMHTEPECOBAHHBIX OpTraHU3alMi WA (QU3UYECKUX JIMI U NpUMEHseMas IpH INPOBEPKE
anexTpoHHOH 1udpoBoit moanucu HKU (Hocutens kmoueBoi nHpopmanun) — anmapataeiii USB
Hocutenb AvToken (AvPass) ¢ JOMOTHUTENBHBIM YPOBHEM 3aILIUTHI OT HECAHKIIHOHUPOBAHHOTO
JOCTYIA;

Croponbl — KinenT u bank npu 0600111eHHOM YIOMUHAHHH;

CIBbO — cucteMa TUCTaHIIMOHHOTO OaHKOBCKOTO o0cyxuBanus «aTepHeT-bank», B ToM
yucie nojacucrema «MoOUIbHBIN 0aHKY;



OaexTponHasi nudposas moanuch (nanee — IIII) - mocren0BaTEILHOCT CHMBOJIOB,
ABJIAOMIAsACA PCKBU3UTOM DJICKTPOHHOI'O AOKYMCHTA W MPEAHA3HAYCHHAA IJId IMOATBEPIKACHUA
€ro HCJIOCTHOCTHU U IIOAJIMHHOCTH,

2.2. TepMuHbI, HE IEPEUUCIICHHBIE B TyHKTE 2.1. HACTOSIUX Y CIOBUM, UCTIOIB3YIOTCS
B 3HAUYCHUAX, OIMMPCACIICHHBIX 3aKOHOAATCIILCTBOM.

3. MOPAJOK 3AKIFOYEHUSA JOT'OBOPA

3.1. JloroBop cuHMTaeTcsi 3aKIIOYECHHBIM C JaThl NPUHATUS K MCIOJIHEHUIO baHkoM
nostyueHHoro ot Knuenra 3asBnenus. JlaTol NPUHATHS K HUCIOJHEHUIO 3asBIICHUS SBIAETCA
JICHb MPOCTaBJICHUA Ha 3asBiIeHUH baHkoMm oTMeTkH, pa3pematroinieil noakiatouenue Kk CIbO.

3.2. 3asBieHue [OHKHO OBITH MOANMCAHO pyKoBoauTedeM KiMeHTa WiIM HWHBIM
HaJyIeXkauM 00pa3oM YIOJTHOMOYEHHBIM Ha 3akitoueHue [lorosopa npeacraBuresnem Kinenra.

3.3. 3asBnenue odopmisieTcs B 2-X OPUTMHAIBHBIX SK3EMIUISPax: MEPBBIA HK3EMILISIp
3asiBiieHUs1 XpaHUTCA B Jocke KienTa, BTopoil ero sk3emiuisip nepeaaerca Kinuenry.

4. TIPOTPAMMHBIE U TEXHUYECKHE CPEJICTBA

4.1. Knuent BripaBe ucnosib3oBath nporpammusie cpeactsa CIbO u cpeactsa ST Tonbko
B LIEJIX, HE MPOTHUBOpeyaIux Jlorosopy.

3axmouenue JloroBopa He o3HavaeT nepenauy KineHTy mpaB cOOCTBEHHOCTH HWJIM MHBIX
UMYLIECTBEHHBIX IpaB Ha MPOrpaMMHBIE CpEICTBa, IpenocTaBisieMble baHKOM coriacHo
HacTossM Y cioBusM, 1 HKU. KnuenT He BripaBe nepeaaBaTh IpOrpaMMHBIE CPEJCTBA U IIpaBa
Ha HUX TPETHUM JIHIaM 0e3 MuchMeHHOTro cornacus banka. [lo okonuanuu neiicteus Jlorosopa,
HKMU Bo3Bpamaercs banky.

4.2. B pamkax opraHuzanuu oociayxuBaHus 1o JloroBopy CTOpOHBI HCHOJB3YIOT
cOOCTBEHHBIE TEXHUYECKHE U OOIIECUCTEMHbBIE TPOrPaMMHBIE CPEACTBA, IKCILTyaTUPYEMbIe UMH
3a CBOM CUeT.

4.3. Jlns oOcnyxuBanus mno JoroBopy KimeHT o0s3yeTcst cOOMIOCTH MHHHUMAIbHBIC
TpeOOBaHUS K TEXHUYECKUM U MPOrpaMMHbIX cpeacTBaM KineHnra:

- MEPCOHANBHBIA KOMITBIOTEP C YCTAHOBJICHHOW OMepanuoHHON cuctemoit Microsoft
Windows 7/8 ¢ ycranosiennsiM Web 6pay3epom (ogaum u3) Microsoft Internet Explorer 9.0 u
Boitire, Mozilla Firefox sepcun 50 u Boiie, Google Chrome Bepcuu 62 1 BbIlle WA aHATOTHYHBIH
nmeromuii USB pazbem, mocTosiHHYIO (BBIICIICHHYIO) CBSI3b C CeThIO MIHTEpHET;

4.4. CTopoHBI 0053yI0TCS TOIEPKUBATh COOCTBEHHBIE TEXHUYECKHE U OOIECHCTEMHbBIE
MpOrpaMMHBIE CpeACTBa B pabOTOCIOCOOHOM, HCIPaBHOM U IPOBEPEHHOM HAa OTCYTCTBHE
BPEIOHOCHBIX MIPOrPaMM COCTOSIHUU (KOMIIBIOTEPHBIE BUPYCHI U JP.).

5. CPEACTBA HAEHTU®UKALIUN KJIUEHTA,
MNOPAAOK HOATBEPKAEHHUA JOKYMEHTOB B QJIEKTPOHHOM BUJIE

5.1. CpencrBamu uaentudukanuu Knuenra B banke sBistoTes:

5.1.1. OrkpwiTeiii kimtou KimeHnra, nepemaHHbIi U 3aperucTpupoBaHHbII B baHke.
OtkpeiThiii ko4 KimenTta reHepupyeTcst CpeAcTBaMu 3JEKTPOHHOW HM(POBOIl moamucw,
nepenanubiMu bankom Kimenty. OTkpwiThiid Kit04 KimieHTa reHepupyercss OJHOBPEMEHHO C
cekpeTHbIM KitouoM Kunmenra. OtkpeiThiii kiarod KimeHta wucnonb3yercs Il IPOBEPKU
9JICKTPOHHOW IMGPOBOM TOANMKMCH HA DJJIGKTPOHHOM JIOKYMEHTE, IepenaHHoM B bank.
OnexTpoHHas uudposas noanuchk KimeHTta reHepupyercs Ha OCHOBAHMU CEKPETHOTO KIIoYa
Kinenra.

5.1.2. OrkpeiTeiii kimtou banka, mnepemaHHblii W 3aperucTpupoBaHHbli y KimeHra.
OTkphITHINA KITI0Y baHka reHepupyercs CpeAcTBaMU AJICKTPOHHOUM mudpoBor noanucu B banke,
OJIHOBPEMEHHO C CEKpeTHbIM KiIto4oM banka. OTKpbITHIM Kitou baHka ucnoab3yercs s
muppoBaHUs BJIEKTPOHHOro jgokymeHTa Kiwmenrta. Ilpu nemmdpoBaHuM 37I€KTPOHHOTO
JnoKkymeHTa KiimeHTa ucronb3yeTcs: CEKpeTHbIN K04 baHka.



5.1.3. IlepconanbHas yueTHas 3anuch KinmeHra, 3aBe/ieHHas Ha cepsepe baHka, 3amunieHa
nepcoHaibHbIM NaposieM KinenTa.

5.2. Tlopsa0K MOJATBEPXKACHUS 3JIEKTPOHHBIX JOKYMEHTOB, OOECIeUCHHE IEIOCTHOCTH U
MOJJIMHHOCTH 3JIEKTPOHHOTO JOKYMEHTA:

- DJIEKTPOHHBIN JOKYMEHT, MOATrOTOBJIEHHBbIM KimeHTOM, MOoAnMChIBaeTCs 3JIEKTPOHHOM
uugposoit noanuceio Knuenra, mudpyercs oTkpbIThIM KiItouoM banka u nepenaercs B baHk B
AJIEKTPOHHOM BUJIE;

- JICKTPOHHBIN ToKyMeHT KnuenTa, monydeHHslii B banke, aBromatudecku nemudpyercs
C UCTIOJIB30BAHUEM CEKPETHOTO Kitoua banka. DnexTpoHHas nudpoBas MoAMUCH Ha HIEKTPOHHOM
JOKYMEHTE MPOBEPSETCS aBTOMAaTHYECKH € UCIIOIB30BaHUEM OTKPBITOro Kiroda Kimenra.

JlaHHBI TOpPSAJOK NOJATBEP)KIAEHUS AJIEKTPOHHOTO JOKYMEHTa II03BOJIIET O00ECIEUUThH
LEJI0CTHOCTD U MOJUIMHHOCTB 2JIEKTPOHHOI'O TOKYMEHTA.

5.3. CropoHsl MNpU3HAIOT, YTO IUIATEKHBIE WHCTPYKUUU M JpPyrue JOKYMEHTHI,
noarotoBineHHple KnmuentoM ¢ mcnonb3oBannem CJIBO u moamucannbie ero OLII, sBmsroTcs
JNEKTPOHHBIMU JIOKYMEHTaMH M HUMEIOT pAaBHYIO OPUIUYECKYIO CHIYy C IUIATEKHBIMU
MHCTPYKLIHUSAMHU U JOoKyMeHTaMu KimeHTa Ha OyMa)XHBIX HOCHUTEISX, 3aBEPEHHBIMU HOAMUCAMU
NoJKHOCTHBIX Jul KimeHTa cornacHo npenoctaBieHHOW B baHk kapTouku ¢ oOpasuam
HOITUCEN.

CropoHbl PU3HAIOT, YTO OTHpaBiieHHble KineHToM baHKy JOKYMEHTBHI B 3JE€KTPOHHOM
BUZIE (B TOM 4ucie 0(epThl, AKLENThl U UHbIE TJOKYMEHTHI B 3JIEKTPOHHOM BHJI€, HallpaBJICHHbIE
Ha 3aKJII0YEHHE CIEIOK C baHKOM) CcUMTaloTCs MOAIMCAHHBIMU aHAJIOIOM COOCTBEHHOPYYHOM
MOANMUCH YIOJIHOMOYEHHBIX Jul] Knuenta B coorBeTcTBUUM ¢ 1. 1 ctateu 161 I'paxmanckoro
kozekca Pecriyonuku benapych. AHanorom coOCTBEHHOPYYHOM MOJIUCH YITOJHOMOYEHHBIX JINLL
KimenTa sBiseTcs cOYeTaHHME CPEACTB JOCTYIA, HUCIOJIB30BAHUE KOTOPBIX YIOJIHOMOYEHHBIM
manoM Knmenta — moaTBepkmaeT (akT TMOANKCAHUS YHOJHOMOYEHHBIM oM KimeHrta
JOKYMEHTa B 3JIEKTPOHHOM BHJE, & TAKXKE €ro MOMJIMHHOCTh U LEIOCTHOCTb. baHK HEe HeceT
OTBETCTBEHHOCTH U HE HeceT (PMHAHCOBBIC U CBS3aHHBIC C HUMH PHUCKH, €CITU CPEICTBAMU JJOCTYIIA
BOCTIOJIb30BAJIOCH TPETHE JIULIO UIIU CPELICTBA JOCTYIIA CO3/1aHbl TPETHUM JIMLIOM 10 HE 3aBUCSILIUM
ot banka oOcTosiTenscTBaM (BKJIIOYAsl, HO HE OIPAaHUYMBASICh, YMBIIUIEHHOE WK HEOCTOPOKHOE
pasrnamenue Knuentom/pabotHukamu KinmeHta TpeTbuM JMIIAM CPEACTB JOCTYNA M/MIN WHBIX
JAaHHBIX, BKJIIOYAsl pasriallieHue OJHOpPA30BOr0 maposisd, HampasieHHoro bankom Kimenrty
(ynomHOMO4YeHHOMY (-bIM) JNHUIly (-aM)) W NpeJHa3HAYCHHOTO IS COBEPIICHHS OMNepaiui
(monyuenus ycnyr) B CIBO.

KnueHT HeceT OTBETCTBEHHOCTh, a TAK)KE (DMHAHCOBBIE W CBSI3aHHbIE C HUMU PUCKH, 3a
MIPaBIWJIBHOCTh OPOPMIIEHHS M 3aKOHHOCTb MPOBEACHHUSI TUIATEXKEH MO 3JIEKTPOHHBIM PaCUETHBIM
JNOKyMEHTaM, nepeaaHHbM B bank ¢ ucnons3zoBanuem CBO.

5.4. CtopoHbl IpU3HAIOT UCTONb3yeMble uMH 1o JloroBopy cpeactsa DI u mudposanus,
JOCTATOYHBIMU JJIi 00ECTEeUYEHHUs IeIOCTHOCTH U MOMJMHHOCTH MEepeaBacMbIX 3JEKTPOHHBIX
JIOKYMEHTOB U/Uiii (UHAHCOBOM MH(POPMAIUH.

KnueHt o0s3yeTcst U3MEHATh Mapojb HE MEHEee OJHOro pasza B HIecTh MecsueB. KiueHt
00sA3yeTcss MpH IMOJO3PEHHM Ha KOMIPOMEHTALMIO CPEICTB JOCTYNa CaMOCTOSITENIbHO
OCYILIECTBUTb CMEHY CPEJICTB JOCTYIIA.

Jns moaTBepKACHUS TUIATeKeW B mojacucteMe MoOWIbHBIA OaHK HCIONB3YIOTCS SMS-
COOOILIeHU Ha HOMEp MOOWJIBHOrO TejedoHa OeIOpyCCKOro oreparopa COTOBOM CBS3H,
yKa3aHHbIH B 3a8BJICHUH Ha MOAKIIOYEHHE (DYHKIMM IIaTEXKEH.

[Inarexxnbie nHCTpYKIMU KiMeHTa B BUE AJIEKTPOHHBIX COOOIIEHHH 00 OCYIIECTBICHUH
olepauui 1o €ro cueram, MOJAIUCAHHBIE CPEACTBAMH OCTYIIA, HCIIOJIHAIOTCS B TOM K€ IOPAIKE,
YTO U IJIATEKHbIE MHCTPYKIMU B BUJIE DJIEKTPOHHBIX JOKYMEHTOB.

6. MOAKJIFOYEHUE KJIMEHTOB K CABO
6.1. Jlns mogkmrouenus Knmuenrta k CJIBO:
6.1.1. Kiinent nocne 3akimouenust Jlorosopa ocyiectsisieT nepsbiii Bxo mo J1II1.



6.1.2. B caydae noaxmouenus Kmmenta x CIBO mocpeacTBoM KpumnTorpaguueckoi
cucrembl banka bank Ha ocHoOBaHuMM mnoanucaHHoro CTOpPOHAMHU akTa NpUEMa-Tiepeaadun
Hocutenelt uHpopmaruu (B 2-X 3K3eMIULIpax, 1no ¢opme, ycraHosieHHON bankom) mepenaer
ynoiHoMoueHHoMy sy — Kimenta — (ymonHoMoueHHOMY — mpenctaButento  KiueHrta)
3aperuCTPUPOBAHHBIN HOCUTEIb HJIEKTPOHHBIX KIIF0UeH (IIpH HE0OXOAUMOCTH).

Cpenctea DI, WucTpykiusi aOOHEHTa CHCTEMBI JHUCTAHIIMOHHOTO OaHKOBCKOTO
00CITy’)KMBaHUSI TIO T€HEPALIUH JIMYHBIX U OTKPBITHIX KJIIOUEH JIEKTPOHHON HU(POBOI moanucH,
Pernament Peructpanmonnoro ueHtpa uugpoBbiX cepTuukaToB baHka npeaocTaBisioTCs
Knuenty yepe3 untepHer-caidT banka (https://ib.rbank.by).

6.1.3. Kinuent hbopmMupyer B 2JIEKTPOHHOM BHUJIE 3alPOC Ha CEPTUPHUKAT OTKPHITOTO KIIFOYa
nposepku DI Knuenra, koTopslii HanpasiseTcs Ha agpec PeructpannonHoro nenrpa banka:
ibank@rbank.by, u odopmiser Ha OyMa)KHOM HOCHUTENEC KAapTOYKy OTKPBITOrO Kiroua (B 2-X
9K3EeMIUIsIpax MO yCTaHOBJICHHOU (hopme).

6.2. CoryiacHO TIpeAOCTaBICHHBIM KIMEHTOM NOKyMEHTaM, yKa3aHHbIM B MOANYHKTE 6.1.
HACTOSIUX Y CIIOBUM, baHK peructpupyer ynoaHoMoyeHHoe Jinno KiueHra.

6.3. Jlna ucnonp3oBanus B CJIBO ceprudukara otkpsiToro kimtoua mposepku LI,
nzpanHoro PYI] 'ocCYOK, KnueHT HanpaBisieT yKa3aHHBIA CepTH(PUKAT B AIEKTPOHHOM BHJIE
Ha agpec banka: ibank@rbank.by.

6.4. Hawanom oOcnyxuBanus Kimenrta c wucnonszoBanuem CJIBO cumrtaercs mata
3akmroueHus [Jorosopa.

6.5. Hactpoiika pabodero mecrta ocymiecTBiseTcss KIHEeHTOM caMOCTOSITEIHHO.

6.6. IMoaxmouenne KnuenTo k mojacucremMe MOOWMIIBHBIN OaHK OCYIIECTBIISETCS TOJIBKO
IIpU TOJKIIOYEHUH K CHUCTEME JIUCTAaHIIMOHHOTO OaHKOBCKOTO oOcimyxuBaHus MHTepHEeT-OaHK.
YcTranoBka nojcucteMbl MoOUIBHBINA O0aHK ocyliecTBisgeTca KIIMeHTOM caMOCTOSTENEHO MTyTeM
3arpy3ku u3 MarasuHoB npuitokeHnit Google Play / Apple Store mo cchutkam:

11t yetpoiictB Android (Bepcus 4.0 u BbimIe) -

https://play.google.com/store/apps/details?id=by.rbank.corp

1t yerpoiicts 10S (Bepcust 8.1 u BblIe) —

https://itunes.apple.com/us/app/r-bank-business/id1299753178?mt=8

Knuent moxer camocTtositensHO HalTu mpuioxkenue B Google Play u Apple Store. [{ns
3TOr0 B CTPOKE IOMCKa HE0OXoAMMO HaOpaTh Ha3zBaHue mnpuioxeHus «R-Bank Business»
BbIOpaTh MPUIIOKEHHUE B CITUCKE JOCTYIMHBIX U YCTAHOBUTH Ha CBOE MOOMIIBHOE YCTPOUCTBO.

KnuenTsl, ucnonp3yronme Mpeabayle BEepCUM MOOUIBHOTO MPUJIOKEHUS, TOJIKHBI
OOHOBUTH NPUIJIOKEHHE JI0 OCIEIHEN BEPCUU IO YKAa3aHHBIM BBIIIE CChUTKAM.

TexHuuyeckre 1 nHple TPeOOBAaHUS K MOOMIIBHOMY YCTPOMCTBY JIJIsl YCTaHOBKU MOJICHCTEMBI
MoOunbHbIN OaHK:

- MOOMJIBHOE yCTpOHcTBO ¢ gocTynoM B uHTepHET (10S - Bepcus OC 8.1 u Boimie; Android -
Bepcust OC 4.0 u Bbl1IE).

- KitueHT noaxitodeH kK cucTeMe JUCTaHIIMOHHOTO OAHKOBCKOTo 00cmykuBanusi IHTepHeT-
OaHK;

- JUIsl BXOJla B MOJCUCTEMY HCIIOJIB3YIOTCS T€ K€ yUETHbIE JaHHbBIE, YTO U JUISl JOCTYIA B
CHCTEMY AMCTAaHIIMOHHOTO 0aHKOBCKOTo 00cyxuBaHus MHTEepHET-0aHK.

VYcnoBust ¥ MOPSAAOK TMOJKIIOYECHHS (QYHKIIMU TUIaTeKed B mojacuctemMe «MoOOWIbHBIN
OaHK»:

Hanuuue y Knuenra npaBa noanucy;

Hanimuue y Knuenra neiicTBytomiero ceptudukara;

Hanuure y KnuenTa mpaBa Ha coBeplieHHe MOOMJIBHBIX IUIaTeXeH (IPeIoCTaBICHHON B
bank Ha 6ymMa)kHOM HOCHUTEIE JINOO MO CUCTEME TUCTAHIIMOHHOTO OAHKOBCKOTO OOCITY>KUBAHUS
WNurtepuer-6ank  u 3aBepenHoe OIIIl 3asBreHne Ha mNOAKIIOYCHHE (GYHKIHUM TUIATEeKEH
(ITpunosxxenue 1.1 Ionoxenus)).



https://itunes.apple.com/us/app/r-bank-

[Tpu nmoaxmouennu yeayru Knuent ykaseiBaetr «Homep moOumibHOro Tenedona ans SMS-
KoZa» O0elopyccKoro MOOWJIBHOTO oOrepaTropa, Ha KOTOpPbIi OyAyT MPUXOAUTH KOJbI
MIOJITBEPKICHUS IIJIaTeXka.

OYHKIIMOHAIBHOCTh TI0 OTIPABKE TUIATEeKEH B mojcucteMe MoOUIbHBIN OaHK CTAHOBUTCS
noctymaoit, 10S - Bepcus OC 8.1 u Breime; Android - Bepcus OC 4.0 u Boime). Kiuenty
HEOOXOJUMO YCTAHOBUTh WM OOHOBHUTH MOOWIBHOE MPHIOKEHHE, YCTAHOBICHHOE Ha €ro
YCTPOMCTBE.

Jns m3MeHeHus HoMepa MOOMIBHOTO TeleoHa, Ha KOTOPBIM moctynatoT SMS koasl miis
MIOJIMUCAaHNUs TIIaTexel B moacucteme «MoOmibHbIN Oank», Kimnentam Heo0XxoauMo opOpMHUTE U
nepenath B baHk mo cucteme AMCTAaHIIMOHHOTO OAHKOBCKOTO oOciykuBaHus MHTepHeT-OaHK
3aBeperHoe DIIII 3asBnenue 06 m3MeHeHnn Homepa TenedoHa B moacucreme «MoOOHIBHBIN
OaHK».

7. HOPAAOK OBCJIY2KUBAHUSA B CABO

7.1. B pamkax CIBO bank mpousBoaut obOciyxkuBaHue KimeHTa ¢ HCHONB30BAaHUEM
pabodero Mecrta, pacmnojokeHHOTo Ha web-cepBepe banka B cetn MaTepHeT 10 anmpecy: https:/
ib.rbank.by.

7.2. B xone o6cayxuBanus KiueHT 00s13yeTcst BBINOIHATh TPeOOBAHUS MPETOCTABIEHHBIX
baHKOM B 3JIEKTPOHHOM BHUJIE IOKYMEHTOB:

"NHCcTpyKuuss abOHEHTa CHCTEMBbl IUCTAHIIMOHHOIO OaHKOBCKOIO OOCITY)KMBaHUS IO
TeHepaIUy JIMYHBIX U OTKPBITHIX KITIOUEH 3JEKTPOHHOM 1 poBoii moanucu";

"PernamenT PerucrparimoHHOro nmeHTpa mudpoBeIX cepTUHUKATOB;

"CuctemMa TUCTaHIIMOHHOTO OaHKOBCKOTO oOcmyxuBanus "MHrepHer-0ank". CnipaBouHOE
PYKOBOJICTBO".

7.3. baHk coBepiIaeT onepalnydyd Ha OCHOBAHUHU 3JIEKTPOHHBIX JOKYMEHTOB, MepeJaHHBIX
Kimentom ¢ ncnonp3osanneM CJIBO, B nopsiake, yCTaHOBIEHHOM JTIOTOBOPHBIMM OTHOIIEHUSMU
Mexny bankom n KnmeHToM B cooTBeTCTBUU C 3aKoHOAaTenbcTBOM PecnyOnuku benapych u
JIOKQJIbHBIMM HOPMAaTHUBHBIMH NPAaBOBBIMU akTaMH baHka.

7.4. KmmeHt o00s3yercs OQOPMIISATH JJICKTPOHHBIE JOKYMEHTBI B COOTBETCTBHH C
TpeOOBaHUAMU 3aKOHOaTeNbCTBA PecyOnuku benapych 1 J0KaabHBIX HOPMATUBHBIX MPABOBBIX
akToB banka.

7.5. ITo mepe coBepuienus onepauuii bank npepocrasiser KnueHty pe3ynbraTsl 00padoTKu
JEKTPOHHBIX JOKYMEHTOB (KBHUTAHIIMU O CTATyCcax JJIEKTPOHHBIX JIOKYMEHTOB), BBIMHCKH W3
JIMLIEBBIX CUETOB C MPUIOKEHUSMHU (periaMeHTHble W/win 1o 3anpocy Kiwmenta), pazanuHyro
¢uHaHCOBYIO MH(pOpMaIHIO (CBeACHHUs O 3a0POHUPOBAHHBIX JIEHEKHBIX CPEACTBAX; BEIOMOCTh
pacyeTHBIX JOKYMEHTOB, IOMEILIEHHBIX B KAPTOTEKY; KypPChI BAIIOT U JIp.).

7.6. KitneHT 00s13yeTcss KOHTPOIUPOBATH PE3YIBTATH 00pa0OTKH JIEKTPOHHBIX JIOKYMEHTOB
bankom B CIBO.

7.7. baHK He IPUHUMAET AIEKTPOHHBIE NOKyMeHThl KilMeHTa, a TakKe He MpelOCTaBiIseT
Knuenty nnpopmanuio, ykazaHHYIO B yHKTE 7.5. HACTOSALIMX Y CIOBUH, B CiIydae:

- HapYUIEHUsI LIETOCTHOCTH JIEKTPOHHOTO JOKYMEHTA;

- HecooOmoaenus KinnentoM TpeOoBaHMid, yCTaHOBIECHHBIX TyHKTaMH 4.4. 1 7.4. HACTOSAIIHUX
Ycnosuit.

7.8. Ilpu nepeceuike KinneHTOM BIOXEHHBIX (DAHJIOB C HMCIIOJIB30BAHUEM 3JIEKTPOHHOTO
JIOKyMEHTa pa3mep ¢aiiaa He T0JDKEH MpeBbImaTh 5 Mb.

7.9. B cniydae uameHeHus 3akononatenscrsa Pecnyonuku benapych, BHECeHUST H3MEHEHUI
U JOIOJIHEHUH B JIOKaJbHBIE HOPMATHBHBIC IIPABOBBIC aKThl baHKa, ompenensromue nopsaaoK
JTUCTAHIIMOHHOTO OAaHKOBCKOTO OOCHyXHBaHUs, baHK 00s3yeTcsi CBOEBPEMEHHO IPOBOAUTH
obHoBIeHus nporpamMmmuoro ooecrneverus CIbO.

7.10. bank wundpopmupyer Kimenta o mimaHHpyeMBIX OOHOBIIEHUSIX MPOTPaAMMHOTO
obecrieueHus, MPOBEJICHUH BHEIIAHOBBIX PETJIaMEHTHBIX pa0OT HEe MEHee ueM 3a 2 (11Ba) pabounx
JIHSI 1O Havaja pacChlUIKM OOHOBJIEHHUS JIMOO POBEIEHUS COOTBETCTBYIOIIUX PaloT.



YcranoBka oOHOBIEeHUH porpammHoro obecneuenus: C/IbO npousBoautcst bankom.

7.11. bank obecrnieunBaeT XpaHEHHUE MOTy4YeHHBIX OT KileHTa 3IeKTpOHHBIX TOKYMEHTOB 1
COOOIICHNH, a TAK)KE MPOTrPAMMHBIX ITPOTOKOJIOB IIpHEMa/TIepeIauu SJIEKTPOHHBIX TJOKYMEHTOB B
CPOKM, TPEeIyCMOTpEHHBIE 3aKoHOAaTenbcTBOM PecnyOnuku benapych U J0KaJlbHBIMU
HOpPMaTHBHBIMU IIPAaBOBBIMU akTamMu baHka.

Xpanenue KiMeHTOM 3J€KTPOHHBIX JOKYMEHTOB M COOOLIEHHH, mnepeiaHHbX B baHk u
IOJIyYeHHBIX U3 baHka, ocCylecTBiIs€eTcs B CpPOKH, YCTAHOBJIEHHbBIE 3aKOHOJATEIbCTBOM
Pecniyonuku benapyce.

7.12. B  cmydasx  BpPEeMEHHOTO  HapymeHus  paborocnocoonoctn  CJIBO
(ocTaHOBKa/3aMeyieHne PaOOThI, MOJOMKA, aBapuud M Jip.) baHK BIIpaBe MPUOCTAHOBUTH €€
HCII0JIb30BAaHNE U ONEPATUBHO ONOBECTUTH 00 3ToM KimeHTa B mopsake, IpelyCMOTPEHHOM
r1aBoy 14 Hacrosmmx Y ciioBui.

bank o00s3yercs B KpaTdailllie CpPOKM NPUHATH BCE HEOOXOJMMBIE MEpPhI IO
BoccTaHoBJeHU0 paboTocnocooHocTn CJIBO ¢ mocnenyromum napopmupoBanueMm Knmenra o
BO300HOBJICHHH IITATHOTO pEXHMMa €€ padoThl B IMOPSAIKE, YCTAaHOBICHHOM YacThIO IMEPBOM
HACTOSIIEr0 MyHKTA.

7.13. bank BmpaBe 0e3 MpeIBapUTEILHOTO yBeIOMJICHHS KIMeHTa ycTaHaBIMBATh,
W3MEHSITh WM OTMEHSITh JIMMUTHI 110 OTNepalusM (B TOM YHCIIE MO0 KOJIUYECTBY, MUHUMATIbHON U
MaKCHUMaJIbHOM CyMME oOIlepaluu), KOTOPbIE MOTYT COBEpIIATHCS IOCPEICTBOM CHUCTEMBI
Hurtepuer-bank. MHpopmanus o ACHCTBYIOMMX JIMMHTAaX pa3MeENIacTCs Ha HHTEPHET-CAlTe
banka w/unu B MEHIO TaHHBIX YCITYT.

7.14. baHk BIpaBe caMOCTOSITENILHO OIpeNeNsTh cueTa, BKIAAbI (JeTMO3UThl), OAaHKOBCKUE
IJIaTeKHbIE KApTOUKM U YCIYTH, JEUCTBUSA C KOTOPBIMH BO3MOXHBI IOCPEACTBOM CHUCTEMBI
JTUCTAHIIMOHHOTO OaHKOBCKOTO obOcimykuBaHus MHTepHeT-O0aHK, a Takke (YHKIMOHAIHLHOCTD
yYKa3aHHBIX YyCIyr (B TOM 4Hclie 0e3 NpeIBapUTEIbHOTO YBEIOMIJIEHHS OTpaHUYMBATH WU
paciupsaTh QYHKIIMOHATBLHOCTD), YCTAHABIIMBATh TPEOOBAHUS K CpEACTBAM JA0CTYyMa (TpeOoBaHus
K OyKBEHHO-IIM(POBOH MOCIETOBATEILHOCTH, CPOKY ICHCTBHUS, BO3MOXXHOCTH TOBTOPHOTO
WCIIOJIb30BaHNUA).

7.15. baHk BpaBe YCTaHOBUTD, UTO OTJEJbHBIE YCIYTH W AEHCTBUS C HUMU B MEHIO YCIIYT
JOCTYITHBI B paMKax OMBITHO-MPOMBIIIIEHHOM KCIITyaTauu (TecTupoBanus). KimueHT cornaces,
YTO TECTUPOBAHME HE UCKIIIOYAeT BO3MOXKHBIX OLIMOOK M cOoeB. baHK, mpu ycioBHM, YTO OH
JEHCTBYET NOOPOCOBECTHO MPHU YCTPAHEHUU OIIMOOK U cOOEB (a paBHO WX TMOCIEICTBUH), B
npenesnax, JOMyCTUMBIX TPUMEHUMBIM MTpaBoM, He HeceT nepe KiineHToM OTBETCTBEHHOCTH 3a
HEHCIIOJIHEHUE WM HEHa/JIeskallee UCIOIHEHHEe OOs3aHHOCTEN M0 MPUYMHE TAKUX OLIMOOK U
cOoeB.

7.16. Ilo Bompocam pabotsl B CABO KnueHT MoxkeT oOpariarscs B CIIy:K0y TEXHHUYECKON
noaaepxku 1mo tenedony (017) 311-10-33 u uepe3 unrepHeT-caiiT banka https://rbank.by.

8. PETJIAMEHT OBCJUIY KUBAHUSA (PEXKUM PABOTDI)

8.1. Pexxum pabotsr CABO - KpyriocyTouHO (BKJItOYasi BHIXOAHbBIE M MPA3JHUYHBIE JHU).
TexHONMOrMUECKUI TepepblB  ycTaHaBiMBaeTcss baHkoM B 3aBHCHUMOCTH OT 0o0bema
3aIyIaHUPOBAHHBIX PETJIAMEHTHBIX paboT C MpeBapUTEIbHBIM YBeqoMIeHueM Kitnenra coriaacHo
nyHKTy 7.10 HacTosux Y ciaoBuil.

8.2. KonrponsHbiM BpemeHeM B CJIBO sBnsieTcsi BpeMsi CUCTEMHBIX 4acOB aIapaTHBIX
cpeactB banka (MuHCkoe Bpems). MOMEHTOM IIOJy4Y€HHUS DJIEKTPOHHOIO JOKYMEHTa
nocpeactsom CJ/IBO sBisieTcs Tekyliee BpeMsl €ro NoCTyIJIEHUs 0 CUCTEMHBIM Yyacam baHka.

8.3. Ilpuem, 06paboTKa U MCIIOTHEHHE HIIEKTPOHHBIX JOKYMEHTOB ITPOM3BOAUTCS baHkoM B
IITaTHOM PEKHUME COTJIACHO MYHKTY 7.3. HACTOSAIIUX Y CTIOBUIA.

Bpems npenocraBineHuss baHKOM KBUTaHIMM O IOJIYYEHHH 3JIEKTPOHHOIO JIOKYMEHTa
cocTaBisieT He 6osee 15 MUHYT, a BpeMsl IIPEeIOCTaBICHNUs KBUTAHIIUU O MPUEME 3JIEKTPOHHOTO
JIOKYMEHTA K UCTIOTHEHHIO He Ooiee 30 MUHYT.



8.4. DJEeKTpOHHBIE JIOKYMEHTBHI, TOATOTOBJIEHHBIE M IepenaHHble KinueHTOM C
ucnosibzoBanreM CJIbO, cuuTaroTCsl TPUHATBIMM K HMCIOJHEHUIO BaHKOM TONBKO B Ciydae
npucBoeHus: uM Ha ctopone Kimenra (B pamkax pabodero mecra) cratryca "Ha OGpabotke", a
WCIIOTHEHHBIMH - TIOCJIC TIPUCBOEHUsS UM cTatyca "O0paboran".

9. TH®OOPMAILIMOHHASA BE3OITACHOCTb

9.1. bank o6s3yerca obOecneunTh KOHQUACHIMAIBHOCTh UHPOPMALIUK, COAepIKalleics B
AJIEKTPOHHBIX JJOKYMEHTaX U COOOIICHHUSAX, a TAKXKe 3alUIIEHHOCTh MPOrPaMMHO-TEXHUUECKUX
cpeacte CABO Ha cropone banka.

9.2. YnonnomoueHnHoe auno Kirenrta 00s13aHO XpaHUTh HOCUTENb 3JIEKTPOHHBIX KIIIOUel B
MecTe, 00ECTICUMBAIOIIEM €T0 HEJTOCTYITHOCTD APYTUM JTUIIAM.

9.3. B ciyuae xommpomeTanuu JMOO MOJO3peHUs Ha Kommpomerarmio kimrodeid LI
yIOJIHOMOYEHHOMY JIuIy KiteHTa Heo0X0AMMO He3aMeUTUTEIEHO COOOIIUTh O CITyUUBIIIEMCS B
CIy’k0y TexHHUYeCKoM noaepxku no tenedony (017) 311-10-33.

Ha ocnoBanuu yBegomnenust Knuenra bank npousBoauT GJIOKUPOBKY YKa3aHHBIX KIIOUEH
SHIL.

9.4. Knuent cornamaercst ¢ nonydyennem yeayr CIIbO uepes cetb MHTEpHET, OCO3HaBas,
41O ceTh MHTEpHET He sABisieTcss 0€30MacHbIM KaHAJIOM CBSI3M, U COTJIAIIAETCS HECTU BCE PUCKH,
CBSI3aHHBIE C IOJKJIIOUYEHHUEM €ro KOMIIbloTepa K ceTu HTepHeT, BO3MOXKHBIM HapylIeHHEM
KOH(HUIEHIIMATBFHOCTH U LIEJIOCTHOCTH MH(OopMaIuu npu padote yepe3 cetb MHTepHET. CTOPOHBI
TaKXe MPU3HAIOT, YTO BBIXOJ M3 CcTposi pabodero mecra KimeHTa B pe3ynbTare BMEIIaTEIbCTBA
TPETHUX JIUL Uepe3 ceTh MIHTepHEeT paccMaTpUBaeTCs KakK BBIXOA U3 CTpost 1o BuHe KinenTa.

10. PUHAHCOBBIE B3AUMOOTHOIIIEHUA

10.1. KnuenT 06s13yeTcst orutaynBath B oJb3y banka Bo3HarpakaeHue 3a COpOBOKACHNE
B CJIBO (a0OHEHTCKYIO TUIaTy) M MHBIC BOZHATPAXKICHUS B pa3Mepax, ykazaHHbIX B llepeune
CTAaBOK BO3HarpaxxaeHus 3a yciyru, okassiBaembie 3A0 «bank «Pemenue» (nanee — Ilepeuenn
BO3HATrPaXICHUN).

[lonnucanmem 3asiBienuss KiueHT mMoOATBEpKIaeT, UYTO O3HAKOMIIEH C pa3Mepamu
BO3HArpaXJIeHU H 00sA3yeTcss ¢ pPa3syMHOH NEPUOAMYHOCTBHIO 3HAKOMHUTBCA C pa3MepamMu
BO3HArpakJCHUM, yKa3aHHbIX B [Iepeune BO3Harpax1eHui.

baHk BmpaBe M3MEHATH W/WIM JOMONHSITH pa3Mepbl BO3HArpaXKJICHWH B OJHOCTOPOHHEM
BHecyAeOHOM mopsiike, yBemomussisi Kimenta 3a 10 (mecsaTb) KajleHIapHBIX THEW A0 AAThl
BBEJICHUS] U3MEHEHHOT0/I0NIOJTHEHHOT'O pa3Mepa BO3ZHATPAKICHHUS.

10.2. Hcnonnenue IeHEX)HBIX 00s3aTenbcTB Mo JloroBopy ocymiectsisiercs Kimentom
CaMOCTOSITENIbHO ¢ 0aHKOBCKHUX c4yeToB KnuenTa, bank BnpaBe cnuchIBaTh 3a3J0KEHHOCTDH IO
HoroBopy ¢ 6ankoBckux cueToB KimenTa 6e3 mopyuenus (pacnopsikenus) Kimmenrta miaTe:xHpIM
opaepom baHka.

10.3. AoOonentckas tuiara 3a oOcmyxuBanue B CJIBO ymumaumBaercs Kimentom
€KEMECSYHO B [IEPUOJI C IEPBOro paboyero no nociae Hui padbouuii 1eHb TEKYIETo MecsLa;

10.4. Ilo tpeboBanuto banka KimeHnT o0s3yercs 3a0i1aroBpeMeHHO O(GOPMHUTH U
npeaocTaBUTh B baHk pacniopspkeHue Ha OpOHUPOBaHHE JCHEKHBIX CPEJCTB B CUET HEOTIIOKHBIX
HYX]I.

10.5. B cnyuae npuoctanosnenus oociyxuBanus Kinuenra B C/IbO/nepeBona Knunenra ¢
OJIHOM cHUCTEMBI Ha JAPYryl0 BHE 3aBUCHMOCTH OT KOJIMYECTBA HACTYNHUBIIMX JO MOMEHTa
NPUOCTAHOBJICHUS/TIEPEBOAA JAHEH TEKYIIEero Mecslla OIulaTa BO3HArpaxJaeHus (aOOHEHTCKOU
m1atbl) baHKy MpoOW3BOAUTCS B pa3Mepe, COOTBETCTBYIOIIEM MOJHOMY MECSIy OOCIy>KHBaHUS
Knuenra.

10.6. B cinydae pactopxenus JloroBopa ormiara Bo3HarpaxaeHus baHKy oCyIiecTBIseTcs B
nopsiike, npexycmorpeHHom 1m.10.5 Ycenosuid.



11. IPUOCTAHOBJIEHHUE (BO3OBHOBJIEHHUE) OBCJIIYKUBAHWAI,
HNPEKPAIIEHUE OBA3BATEJBbBCTB

11.1. bank umeeT mpaBO B OJHOCTOPOHHEM BHECYIE€OHOM MOPSAIKE NPHUOCTAHOBUTH
OKa3aHue yciIyr 1o JloroBopy B CIEAYyIOIUX CIydasax:

11.1.1. neBbmmonHenust KiueHToM o00s3aTenbcTBa MO OIJIaTe BO3HArpakaeHus baHky
corslacHo nyHKTY 10.3. Hactosmmx VYcnoBuil. B ciaydae oOpa3oBaHusi 3aJ0/DKEHHOCTH 3a
obcnyxxuBanue B CJIBO bank mpuocranaBnuBaeTr oOciyxkuBanue KimeHta ¢ Hauama mecsia,
CJICIYIOIIETO 32 MECSIEM, B KOTOpOM 00pa3oBajiach 3a70KEHHOCTh, O MOMEHTA MCIIOJTHEHUS
Knuentom o0si3aTenbeTBa 1o oruiate B Mojb3y banka Bo3HarpaxaeHus;

11.1.2. mpu HanU4YUKM OCHOBAHUM, OJO3PEHNUN KOMIIPOMETALIMH JIMYHOTO KJIH0Ya ITOANNCH;

11.1.3. npu nosiBnenun naHHeIXx KinueHTa (B TOM 4uCl€ B OTHOIIEHUU €r0 Y4peauTeneH,
O6eHeduImapHbIX BJIA/IETIBIIEB, KOHTpPAareHTOB, BBIFOJIONIpHOOpeTaTesei, OIU3KUX
POJICTBEHHUKOB) B THepeyHsAX M 0a3ax MJaHHBIX JIUI, M[PUYACTHBIX K TEPPOPU3MY H
TEPPOPUCTUUECKOH NeATETbHOCTH, HHOM MPECTYMHOM J1eATeIbHOCTH; BBISIBICHUS HHPOPMALIUU O
BO3MOXHOM ((hakTHueckoil) mpuyacTHOCTH KimeHTa (CBSI3aHHBIX C HUM JIMI]) K MPECTYNHOMN
NEATENBHOCTH WM JIEATENbHOCTH, KOTOpas MOJKET CO3/1aTh BBICOKHE OIEpallMOHHBbIE U
penyTalnuoHHbIE pUCKU 1A baHKa;

11.1.4. mpu BBIABICHUU TOJO3PUTEIbHBIX ()MHAHCOBBIX OMNEpAIUil, CBA3aHHBIX C
Jgeranu3alueil  JOXOAOB,  MOJIyYEHHBIX  MPECTYHHBIM  IyTeM,  (pMHAHCUPOBaHHEM
TEPPOPUCTUUECKOM JESITeTbHOCTH M (PUHAHCHPOBAHUEM DPACIPOCTPAHEHUS OPYKUS MacCOBOTO
nopaxkenwus (nanee — [IOJ1/DT);

11.1.5. npum HaTUUMM TPU3HAKOB (PUHAHCOBBIX ONEpalMid, CBHUIETEIBCTBYIOUIUX O
BOBJICUCHHOCTH KJIMEHTAa B JEATEIbHOCTb, BBI3BIBAIOIIYIO IIOAO3PEHUS, OTKa3a KIHMEHTa
IIPEI0CTaBUTh 110 MMCbMEHHOMY 3anpocy baHka cOOTBETCTBYIOINE pa3bsiCHEHUS UM HAPYILLIEH U
YCTaHOBJICHHOTO baHKOM CpOKa NpeNOCTaBIEHUS CBEACHHH O XapaKTepe COBEPIIAEMBIX
(UHAHCOBBIX ONEpalnii, X HA3HAYCHUH, APYrUe CBEACHHUS, KOTOpbIe OaHK BIpaBe 3aTpeOoBaTh B
COOTBETCTBHUH C JIeHCTBYrOIMM 3akoHoaaTebecTBoM u JIHITA banka o I[TO/DT.

11.1.6. monyuenust bankom mHpOpMauM U3 OPHUIMATHHBIX UCTOUHHUKOB O HAXOXKICHUH
Knuenra B mpoueaype JUKBUIALMU (MIPEKPALIEHUH JEATENbHOCTH) JIMOO O BO30YKIAECHHUU B
otHomeHnn Kimenra aena o0 SKOHOMHYECKOH HECOCTOSTENBHOCTH (OaHKPOTCTBE), KpoMme
yCTaHOBJIEHHA B oTHoweHun Kimenra sammurHoro nepuosa. Oxaszanume yciyr Kiuenty
MIPUOCTAHABIMBACTCS CO THS MoixydeHus: bankom ykasannoi uadopmaruu 1o nepeodopmieHus
c4eTa Ha UMs aHTUKPU3HUCHOTO YIPaBIISIIOLIETO, IPEACEAATENs TUKBUAALIMOHHON KOMUCCHN UITU
mukBupatopa. Ilpm mepeodopmiieHnun cuyeta Ha UWMS  AHTUKPHU3HCHOTO  YIPABISIOIIETO,
npeacenaTens JIMKBUIAMOHHOW KOMHCCHM WIH JIMKBHJATOpa MOCIEIHUNA 00s3aH yBEIOMUTh
bank o naneueiimem ucnons3zoBanuu CJIBO mbo o pactopkenuu Jlorosopa.

11.1.7. B cmyyae BO3HUKHOBEHUs1 y baHka COMHEHMI B TOJTHOMOYHSIX JIULI, UMEIOIINX ITPABO
MOANUCH NEPENaBa€MbIX B JJIEKTPOHHOM BHJE JOKYMEHTOB, a TaKXE€ COMHEHUH B 4acTu
obecnieueHus 6€30MaCHOCTH U KOH(UIeHInanbHOCTH paboThl CUCTEMBI,

11.1.8. B cimydae otkasza banka B ocymiecTBieHnn (puHaHCOBOM ornepannu KimeHra B cBsizu
C TeMm, uTo (UHAHCOBAs OINepalus OTBEYaeT KPHUTEPHUSIM BBIABICHUS M IpU3HAKaM
M10/1I03PUTENIbHBIX (PMHAHCOBBIX OINEPALii, KOTOPbIE MOTYT SIBJSTHCSI OCHOBAHUEM JIJIsl OTKA3a B €€
OCYILIECTBIEHUH B COOTBETCTBUU C OPraHU30BAHHON CUCTEMOM BHYTPEHHEr0 KOHTPOJIs baHka;

11.1.9 B uHBIX cilydasx, ONpeaesieMbIX JIOKaJIbHIMA HOPMAaTUBHBIMH IIPABOBBIMH aKTaMH
banka, a Takke B MHBIX CiIydasX, YCTAaHOBJIEHHBIX 3aKOHOJATEIbCTBOM B 00JacTu
MIPEeOTBPALLEHUS JeTalu3aliy J0X0A0B, OJIYYEHHBIX IPECTYIHBIM ITyTeM, U (UHAHCUPOBAHUS
TEPPOPUCTUYECKON NEATETbHOCTH M (PMHAHCHPOBAHUS PACHPOCTPAHEHUS OPYKHUSI MAaccOBOTO
MOpaXKEHUSI.

11.2. O6cnyxuBanue Kimenta ¢ ucnonszoBanrem CIBO MoxeT ObITh IPHOCTAHOBIIEHO 110
nucbMeHHOMY oOpateHuto Kinuenra, Ho Ha cpok He Oojee 2 MecsIIeB.



11.3. AGoHeHTCcKas Tu1aTa 3a nepuo/] pruocTaHoBiIeHus oocmyxupanus Kinuenrta B CIIBO
HE B3MMAeTCs, 3a UCKIIOYEHUEM Mecslia, B KOTOPOM ObUIO OCYLIECTBJIEHO MPHOCTAHOBIICHUE
obcmyxxuBanust Knuenra B CIABO, 3a xotopsiii KinueHt o0si3aH ymiaTUTh BO3HArpakaeHHE B
coorBeTcTBUH € 11.10.5 Ycnosuit.

11.4. Bozo6noBnenue obcnyxuanus B CABO npousBoautcs:

11.4.1. He mo3mgHee 1 (omHOTO) paboyero MHSA, CIEAYIOIMIETO 3a JHEM TMOTalleHUs
3aJI0JDKEHHOCTH T10 YIIaTe BO3HATPAXKICHUS M UHBIX JIEHEKHBIX 00s13aTeIbCTB 10 JloroBopy;

11.4.2. mocie OKOHYaHUSI MEPONPUITUI, MPETYCMOTPEHHBIX MPABUIAMHU U MPOLETypaMu
BHYTpPEHHEro KOHTposisi baHka, u mpu oTcyrcTBUM uHGpOpManmu O HapymeHuu Kimenrom
TpeboBaHMil 3akoHOAaTenbcTBa PecmyOnmku benmapych, yka3zanHbix B moamyHkre 11.1.2.
HACTOSIIIMX Y CIIOBHA, /WM OTMEHBI IPUOCTAHOBIICHUS omepanuii mo cueram Knuenra, cHATHA
apecTa yroJHOMOUYEHHBIMH OpraHaMy, IIOCTYIUIEHUS TUChbMa CyZeOHOr0 UCTIOIHUTENS 00 OTMEHE
3anpeTa COBEPIICHUS PACXOIHBIX ONEepalyii;

11.5. bank BOpaBe B 0OJTHOCTOPOHHEM TOPSJIKE OTKA3aThCSl OT MCTIOTHEHUST 00s3aTEIIbCTB
no Jlorosopy c HampaBieHueM KiMeHTy COOTBETCTBYIOLIETO NUCBMEHHOI'O YBEIOMJIEHUS B
cllydasix:

11.5.1. nannuus y Knuenra nepen bankom 3a10JK€HHOCTH 110 yIUIaT€ BO3HArpakJICHUS
CBBIIIIE 2 (JIBYX) MECSIICB;

11.5.2. mpuocTaHOBIIEHUsI ONepaluil MO cueTy (-am) MO IMOCTAHOBJIEHUIO (PEIIEHHIO)
YIIOJIHOMOYEHHBIX T'OCY1apCTBEHHBIX OPraHOB (JOKHOCTHBIX JIMI[) WJIM HAJIOKEHHUS apecTa Ha
JICHEe)KHBIE CPEIICTBA, Haxo sAImuecs Ha cuere (-ax) KimmenTa, monydenust bankom nnpopmanmu u3
o(UIMaNbHBIX UCTOYHUKOB O HaxoxaeHun KimeHTa B mporenype JUKBUAALNYU (TIPEKpallieHuu
JeSITETbHOCTH) JMOO O BO30YyXIeHHWH B OTHomeHWH KimeHta gema o0 SKOHOMHUYECKOMH
HECOCTOSATEILHOCTH (0aHKPOTCTRBE);

11.5.3. napymenuss Knuentom tpeboBanuii 3akoHoaarenscTBa Pecnyonuku benapycs B
obnactu [1OJ]/DT;

11.5.4. Hanuuusg OCHOBAHUM, M3JIOKECHHBIX B IL.II. 11.1.3 -11.1.4 HacToAmmx Y CI0BHIA.

11.6. KiaveHT MOXeT B OJJHOCTOPOHHEM MOpsJIKe 0TKa3aTbesl OT obcmyxuBanus B C/IBO,
MUCbMEHHO YBeIOMUB 00 »ToM bank He Menee dem 3a 1 (omumH) pabouuid JeHb 1O AAThI
otkmoueHus ot CABO u npekpaienus o0sa3arenseTs 1o Jlorosopy.

11.7. B ciyqae npekpamenus oocykuBanust B CIIBO Kiment odopmitsier u epenaet B
baHk 3asBieHHe Ha aHHYIMpOBaHUE (OT3BIB) cepTU(UKATa OTKPHITOro Kiroda mposepku DL,
BoinyuieHHoro Y1 banka no gopme, ycranosienHoit PerinaMmentom PeructpaiinoHHoro ieHTpa u
HKMU.

11.8. Jns moxkimroueHus (YyHKIUM TutaTexkedl B moacuctemMe «MoOOMIBHBIN OaHK
Knunenram HeoOxo1umMo oopMUTh U nepeaTh B baHk Ha GyMa)kHOM HOcHTEIE JINOO 10 CUCTEME
Hnurtepuer-6ank 3aBepernoe D11 3asBnennn Ha moakIOUeHHE (DYHKIINH TIATEKEH.

12. 3AABJIEHUSA U ITIOATBEPXJIEHUSA

12.1. Knuenr 3asBaseT (HOATBEPKAAET), YTO (IIPUUEM TaKHE 3aBEpEHUs OyIyT CUUTATHCS
MIOBTOPEHHBIMH HEMPEPBIBHO B TEUEHHUE CpoKa AeiicTBus Jlorosopa):

a) OH SBJISETCS HaJJIeKalUM O00pa3oM YUYPEkKACHHBIM CYOBEKTOM TIpaKIaHCKUX
[IPaBOOTHOLIEHUM,  NPOIIEAIIMM  YCTAaHOBIEHHYIO  3aKOHOJATEIbCTBOM  IPOLEAYPY
roCyAapCTBEHHOUN pPEruCTpaLiiy;

0) He mpeabABICHO KaKUX-JINOO0 MpeTeH3Ul Ui TpeOOBaHUH B Cy/, HE BEJETC KaKUX-TH00
CyneOHBIX pa30HpPaTENbCTB, KOTOPHIC MOBIUSIN OBl CYIIECTBEHHBIM OOpa30oM Ha HMCIOJHEHUE
00s13aTenbeTB 1o Jlorosopy;

B) HU OJHO M3 CYIIECTBEHHBIX IIOJIO)KEHUH 3aKOHOAATENbCTBA, PETYIUPYIOIIETO
nesTenbHOCTh KinenTa, yapeuTenbHbIX JoKyMeHToB KineHTa, a Takke 11000ro J0oroBopa Miu
WHOTO JIOKyMeHTa, mMermiero s KimeHnra (ero mpeacTtaBuTeNs) OOsS3aTENbHYIO CHITY, HE
HapylaeTcs Wid He Oy/IeT HapyIIeHO B pe3y/bTaTe 3aKII0UeHHs U UCTIoNHeHUs JloroBopa Takum



o0Opa3om, uTo OyAyT 3aTparuBathcs npasa baHka;

I) TpH 3aKIIOYCHUM W HWCIOJHeHWH JloroBopa OH mpejacTaBisieT bBaHKYy IONHBIE W
JIOCTOBEPHBIE CBEJICHUS (JOKYMEHTBHI).

12.2. CTOpoHBI NPU3HAIOT, YTO:

a) UCTIOJB3YyeMbIE B COOTBETCTBUH C J[OrOBOpOM Cpe/icTBa KpUNTOTpaduIeCKOM 3aIIUThI 1
CpeIcTBa JOCTyMa JOCTAaTOYHBI Il OOeCTeueHHs KOH(PHICHIMATBHOCTH, IIETOCTHOCTH H
MOAJUHHOCTH JOKYMEHTOB B DOJIEKTPOHHOM BHUAE. JIOKyMEHTBI B OSJIEKTPOHHOM BHJE,
COOTBETCTBYyIOIIME TpeboBaHHeM JoroBopa, UMEIOT PAaBHYIO HOPHIWYECKYIO CHUIIY HapaBHE C
JOKyMEHTaMU Ha OyMa)KHOM HOCHUTEIe, TOJMUCAaHHBIMU YIOJHOMOUYEHHBIMU JumamMu CTOpPOH
(HE3aBUCUMO OT TOTO, OPOPMIISITUCH (PAaKTHUECKU TaKWe JOKYMEHTHI Ha OyMa>KHOM HOCHTEJIE)

0) ucnonszyemble KineHToM ayreHTU(DUKAITMOHHBIE (DAKTOPHI SBISIOTCS TOCTATOYHBIMH
JUTSI TIOATBEPKACHUS UICHTHPHUKATOPA.

B) €JIMHOM IIIKAJION BPEMEHU MPH TUCTAHIIMOHHOM OAHKOBCKOM OOCTY)XUBAHUH SIBIISICTCS
BpeMsI IO NMOKA3aHUSAM CUCTEMHBIX YaCOB MPOrpaMMHBIX cpencTB banka.

13. OTBETCTBEHHOCTb, OTPAHUYEHHUE OTBETCTBEHHOCTH

13.1. CtopoHBI HECYT OTBETCTBEHHOCTh 3a HEHCIIOJIHEHME, HEHaJJIeXKalllee MCIOIHEHHUE
0053aTeNLCTB B COOTBETCTBHUH ¢ JIorOBOPOM U 3aKOHOAATEITLCTBOM.

13.2. Ilpy HEeUCHOJHEHUM JIEHEXHBIX 00s13aTenbCcTB nepen bankoM KinmeHT ymimaunBaeT
banky mento B pasmepe 0,15% OT cyMMBl HEHMCHOJIHEHHOTO 00S3aTENbCTBA 3a KaXKIbI NIEHb
IIPOCPOYKH.

13.3. KnueHT HeceT OTBETCTBEHHOCTh 3a BCE OIEpaly, MPOBOJUMBIE HA OCHOBAHUU
IIepe1aBaeMbIX B AIEKTPOHHOM BH/JIE TOKYMEHTOB.

13.4. KniueHT HeceT OTBETCTBEHHOCTh 3@ BCE PUCKH, CBA3AHHBIE C TOCIEICTBUSIMU JOCTYIIA
K anmapaTtHbIM M MPOTPAMMHBIM CPEACTBAM IEPEIadyH AIEKTPOHHBIX IUIATEXKHBIX JOKYMEHTOB
KnuenTa mocTOpoHHUX JTUII, MPOU3OIIEAIIETO He 0 BUHE baHka.

13.5. CropoHbl HE HECYT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHME WM HEHAJJIexKallee
WCIIOJTHEHUE 0053aTeIbCTB M0 J[0roBopy, €Cii OHO BBI3BAHO:

13.5.1. BO3HUKIIMMHU MOCjH€ 3aKiarodeHus JloroBopa W HaXOAAIIMMUCS BHE KOHTPOJIS
cooTBeTcTByIomEeH CTOPOHBI OOCTOSITENHCTBAMU HEMPEOJOTMMON CHIIBI (BKIIOYas, HO HeE
OTrpaHUYMBasACh, IPUPOJIHBIE U TEXHOTEHHBIE O€CTBHSI, BOMHBI U BOCHHBIE JIEHCTBUA);

13.5.2. BcTyluieHHEM B CHIIy Toclie 3akitoueHusi JloroBopa akTOB 3aKOHOJATENbCTBA,
yCTaHABIIMBAIOILIUX 3alpeT Ha UCIIOJIHEHNE COOTBETCTBYIOLIETO 0053aTEIbCTBA;

13.5.3. B MHBIX ClIy4asiX, yCTAHOBJIEHHBIX 3aKOHOAATEIbCTBOM.

Vka3aHHbIE B HACTOSILEM IYHKTE OOCTOATEILCTBA OrPAHUYUBAIOT OTBETCTBEHHOCTh
CropoH, eciM OHM HENOCPEACTBEHHO MOBIMSUIM HAa HCIHOJHEHHE COOTBETCTBYIOIIUX
0053aTENbCTB.

13.6. bank 0cBOOOX1ae€TCsl OT OTBETCTBEHHOCTH TaKXKE:

13.6.1. pu cOosix B oOpaboTke mepenaBaeMbix KIMEHTOM JOKYMEHTOB, BBI3BAHHBIX
UCKa)XCHUSMH B TEKCTE JOKYMEHTOB U MHBIMU TEXHHUYECKUMH OIINOKaMHU;

13.6.2. B ciywasix, IpeayCMOTpeHHbIX cTaThell 238 baHkoBCcKoro konaekca PecmyOmmku
benapycs.

13.7. bank He HeCeT HUKAKWUX OOS3aTEIHCTB B OTHOIICHWH IPOBEPKH TOJYYCHHBIX B
JJIEKTPOHHOM BHUJIE PACUYETHBIX M MHBIX JOKYMEHTOB, KpOME IPOBEPKM Ha NpPEeIMET HX
o(opMIIeHHS B COOTBETCTBUU C 3aKOHOJATEIHLCTBOM U JlOrOBOPOM.

13.8. B cnyuae Hapymenus pabotocrnocoOHocTH cetu MIHTepHeT, ncnonb3yeMoit Kiinentom
s noctyna Kk CJIBO, baHk He HECceT OTBETCTBEHHOCTH 3a BO3MOXHBIE 3a/I€P>KKHU MPH MIepegade
JJIEKTPOHHBIX JOKYMEHTOB.

13.9. Tlpu yrepe (nmpuBeieHHE B COCTOSIHUE HETIPUTOTHOCTH ) Witk HeBo3Bpate B bank HKU
(USB-nocutens ¢ nporpammuoii uiensueii cpencts DL Knuent ymnaunsaer banky mrpad B
pasmepe 5 (msiTv) 6a30BBIX BEJIMYHH, ACHCTBYIONIUX HA AATy YIUIAaThI.

13.10. IIpuocranosnenue obOcayxuBanus B CIBO, mpekpameHue oOCITyKUBaHUS U



orkmouenne CJIBO, mnpuoctaHoBnenue ¢uHaHcOBOM omepauun Kimenra, oTka3 B ee
OCYIIECTBJIEHUH B COOTBETCTBUU C JEHCTBYIOUIMM 3aKOHOAaTeIbCTBOM Pecnydnuku benapych u
OpPraHU30BaHHOM CHUCTEMON BHYTPEHHETO KOHTpOJIA baHka He SBIAIOTCS OCHOBAHUSAMHU IS
BO3HUKHOBEHHUS OTBETCTBEHHOCTH baHKa 3a yOBITKM M MOpaJIbHBI Bpej, NPUYUHEHHBIE B
pe3yJbTaTe TAKUX JECHCTBUM.

13.11. CropoHbl HE HECyT OTBETCTBEHHOCTH 3a IOJHOE WM YaCTUYHOE HEUCIIOJTHEHHE
CBOUX O053aTENIbCTB IO JIOTOBOPY, €CIM ATO HEHUCIIOJHEHHE SIBHJIOCH CIEICTBHEM Qopc-
MaXOPHBIX OOCTOSITEIbCTB: HABOAHEHUS, 3EMIICTPACEHMS, JAPYTMX CTUXUHHBIX O€ICTBHIA,
BOCHHBIX JICHCTBHIA, a TAaK)Ke aBapHii 1100 HEHCTIPABHOCTEH CUCTEM DJIEKTPOCHAOKEHHSI, CBA3H.

CropoHa, moaBepriiascss BO3JACUCTBUIO OOCTOSITEIILCTB HEMPEOIOJIMMON CHIIBI, JTIOJDKHA B
Te4eHue S5 pAHel yBeaoMuTh Jpyryto CTOpOHY O BO3HMKHOBEHHM, IIPEANOIaraeMou
MIPOAOIKUTEIBHOCTH U NMPEKPALLICHUN AEUCTBUS OOCTOSATENILCTB HEMPEOAOIMMOM CHUJIBI, a TAKKe
no TtpeboBaHuio apyroi CTOPOHBI NPEJACTABUTH BBIJAHHBIE YHOJIHOMOYEHHBIMH OpraHaMH
(opraHu3zanusMM) JOKYMEHTHI, MOATBEPKIAIOIINE HAJIMYUE U INPOJODKUTENBHOCTh JEHCTBUS
OOCTOSATENIBCTB HEMPEoJoIMMOl cuiibl. HeyBenomieHne, HECBOEBPEMEHHOE yBEIOMIJICHHE, a
TAaK)KE€ HENPEACTaBICHHE B pPa3yMHbIH CPOK IOATBEPKAAIOIIUX JOKYMEHTOB JIMINAET
cooTBeTCTBYIONTYI0 CTOpPOHY MpaBa CCHUIATHCS HA OOCTOSITEIHCTBA HEMPEOJOJIMMON CHIIBI B
KayecTBE OCHOBAHMSI 1151 0CBOOOXKICHUS OT OTBETCTBEHHOCTH, €CJI TOJIBKO CAMO OOCTOSITEIILCTBO
MPEMSTCTBOBAJIO  YBEAOMJIEHHIO (TIPEAOCTaBICHHUIO JIOKYMEHTOB). Ecinum oOcrosTenscTBa
HENpPeoI0JUMON CHJIBI MPOJOJIKAIOT JeWCcTBOBAThH Ooyiee OBYX MecsueB, Kaxnaas u3 CTopoH
BIIpaBe pacTOpPrHyTh JJoroBop, yBenomus 00 3ToM Apyryo CTOpOHY.

OO6cTosTenbCTBaMHU, OCBOOOKAAIOIIUMH OT OTBETCTBEHHOCTH B CITy4ae HEUCIIOJHEHUS WU
HEHAJJIeXkKAIIEro0 HCIOJHEHUs] 0053aTelbCTB, TaKXe SBISETCS BCTYIUIGHHE B CHILY IOCHE
3aKro4eHns J[oroBopa akToB 3aKOHOJATENBCTBA, IPUHATHIX OPraHAMHU BIIACTH U YIPABJICHHS B
npenesax UX KOMIETEHIMH, KOTOpble HEMOCPEACTBEHHO JENal0T HEBO3MOXKHBIM (3alpeIiaroT)
HCIIOJHEHUE COOTBETCTBYIOIINUX 00s3aTEIbCTB.

13.12. CTOpOoHBI 0053yIOTCSI OPraHU30BaTh BHYTPEHHHI PeXUM () yHKIIMOHUPOBAHUS TAKHM
o0Opa3oM, 4ToOBl JOCTYHm K pabodeMy MecTy cooTBeTcTByomiei CTOpOHBI MMEIH TOJIBKO
yIOJIHOMOYEHHBIE Juia CTOPOH.

13.13. CtopoHbI coriacHsl, yTo (PaKTUYECKOE MOIyuYeHHEe KaKUM-THO0O0 JIMIIOM J0CTyna K
pabouemy MecTy CTOPOHBI SIBISETCS JOCTATOYHBIM ISl KBAM(UKAIMH ero qpyroi CTOpoHOH B
KauecTBe yNoJHOMOYeHHOro nna. Kaxnas n3 CTopoH HeceT OTBETCTBEHHOCTD 3a ACHCTBUS JIULL,
MOJIYYMBILIUX JOCTYI K €€ pabouemMy MECTY, KaK 3a CBOU COOCTBEHHBIE.

13.14. B cny4yae HEHCNOJHEHHs WIM HEHAJUIEKALEro HCIOJIHEHUS 00s3aTelbCTB I10
Horosopy bank Bo3mentaer KnuenTy yobITKH, IpUYMHEHHbIE HEUCIIOIHEHHEM 00513aTeNbCTBA (3a
UCKJIIOUEHUEM YIYIICHHON BBITObI).

13.15. KineHT HeceT OTBETCTBEHHOCTh 3a BCE ACHCTBHS, COBEPIICHHBIE MOCPEICTBOM
CABO npu ycnoBUM KOPPEKTHON HACHTU(DUKAIIMH U AyTEHTU(PHUKAIIMY, B TOM YUCIIE B pe3ybTaTe
MOJIyYEHUs TPETHUMH JIMLIAMHU C BeloMa Win 6e3 Benoma KimenTa noctymna K cpeficTBaM JOCTYyTIA.

13.16. KnureHT HeceT OTBETCTBEHHOCTD 3a ACHCTBHSI TPETHUX JIUI] CO CPEACTBAMHU OCTYIIA,
C MOOWJIBHBIM YCTPOWCTBOM W/WJIM C HOMEPOM MOOMIBHOTO TenedoHa, MCTOIb3YEMBIMU st
okazanus ycnyr CJIBO, kak 3a cBou coOcTBeHHbIe. KIIMEHT MOHUMAET M COTJIAIIAETCs, YTO B
ClIydae IOJIy4eHHUs TPETBUMH JIMIAMM IOCTyIa K cpeacTBaM fgoctyna Kimenra no npuduHam, He
3aBUCSIIMM OT baHka (BK/IIOYass HO HE OIPAaHWYMBASICh, YMBIIUIEHHOE WJIH HEOCTOPOKHOE
pasriaiieHue yrnoJHOMOYEHHbIMH JaunaMu KimeHra cpeacTs 10CTyna TpeTbUM JIMIAM), JTH0ObIE
JENCTBUS, COBEPLIEHHBIE MOCPEICTBOM IIPUMEHEHUS CPEICTB JOCTyIa B MEHIO MOJCUCTEMBI
MoOwibHBIN 6aHK, CYMTAIOTCS coBepiieHHbIMU KimnenTom u KimneHT mproOpeTaeT rpaBa U HECET
oOsi3aTenbeTBa nepes; baHkom, SBISIOIIMECsS CIIEICTBUEM COBEPUICHUS YKa3aHHBIX JCHCTBHUN
(KnneHT cumraeTcs MHULMUPOBABIINM ILIATEXk, HOIYYMBIIUM HMH(POPMALMIO, OTHOCALIYIOCS K
OaHKOBCKOM TaiiHe, 3aKITIOYUBIINM JJOTOBOP 0AaHKOBCKOTO BKIIAa, KPEIUTHBIN JTOTOBOP U TIP.).

13.17. baHk HE HECET OTBETCTBEHHOCTH 3a JICHCTBUS, COBepIIeHHbIe KiTneHToM 1100 MHBIM
TPETbUM JUIIOM ¢ Bexoma b0 6e3 Bemoma Kiumenra (mox mmenem KimmeHra) mocpencTBoM



ucnons3oBanus CABO, a Takke 3a UX KOPPEKTHYIO paboTy, €CiIM MporpaMMHOE oOecreueHne
W/ MOOMIIBHOE YCTPOMCTBO, MOCPEACTBOM KOTOPBIX ocyuiecTsisercs noctyn k C/AbO, 6pumu
MOABEPXKEHBl  MOAM(PHUKAIUSAM,  HEPETIaMCHTHPOBAHHBIM  MPOU3BOJIUTEISIMU /WA
HapylIalOIIUMU  TOJb30BaTENIbCKOE COIVIAlleHWe, 3akioyeHHoe Mexay Kimentom wu
MIPOU3BOJUTENIEM MPOTPAMMHOTO OOECTIeYeHHsI W/WIM MOOWIBHOTO YCTPOMCTBA, a TaKXke B
CilydasiX, €ClIM Ha MOOWJIBHOM YCTPOHCTBE OBUI aKTHBHPOBAaH PEXUM Ui pa3pabOTUMKOB,
MOBBIILICHUE MpaB 0 YPOBHS [00, WM OCYIIECTBIISICS JAOCTYyN K (DailjioBoil cucreme c
ucnosb3oBanueM jailbreak, 1160 aHaTOrHYHBIMU CPEACTBAMHU.

13.18. bank He HeceT OTBETCTBEHHOCTH B CIy4ya€ HEHCIOJNHEHHUS WIM HEHaJJIekKaIIero
WCTIOJIHEHUST 0043aTENLCTB MO 00CTOATEILCTBAM, HAXOIALIMMCS BHE €r0 KOHTPOJIS (B TOM YHCIIe
HapymeHue padotocrocodHoctu cetu IHTepHET, 00HOBIEHHS BepCcHii Opay3epoB, OJOKHPYIOLIHX
paboTy, TMOJIOMKH, aBapuu WIM HEKOPPEKTHOW paboThl HCMHOIB3YEMBIX MPOTPAMMHBIX U
TEXHUYECKUX CPE/ICTB, HEKOPPEKTHOE B3aMMOJACWCTBHE CTOPOHHUX TPHIIOKEHHH, BKIIOYAs
3apaX€HHbIE BPEJOHOCHBIM MPOrpaMMHBIM OO€cleYeHHeM, UM HHBIX OOIIECHCTEMHBIX
MporpaMMHBIX cpeacTB KireHnra, B TOM 4ucie MpUBe/IIee K KOMIIPOMETAIIUU CPEICTB I0CTYIIA).

13.19. Knuent nuuno npenocTapiseT baHky cornacue Ha pas3miameHne 0aHKOBCKOW TaitHBI
U TIEPCOHANBHBIX JaHHBIX KimeHTa, B COOTBETCTBMM C KOTOpPHIM baHK WMeeT mpaBo Ha
OCYIIECTBIICHUE CIIEAYIOIUX NEeHCTBUI:

e OcCymecTBIeHHEe O00pabOTKM CBEICHHH, CBS3aHHBIX C ucnonHeHueM JloroBopa, c¢
MIPUBICYCHUEM TTPOTPAMMHO-TEXHUYECKUX KOMILUIEKCOB TPETHHX JIUIl MPU YCIOBUU 3aKIIOUYCHUS
C HUMH JIOTOBOPOB O HEpa3MIalIeHUH KOH(UACHIMATBHON WH(POPMALUU;IIPEIOCTABICHHE IS
Lesneld ynpaBlIeHUs PUCKAaMHU CBEICHMH O KIIMEHTE;npeAocTaBieHue cBeaeHuil o Kiumente u
JloroBope 0GaHKaM-KOPPECTIOH/ICHTAM, IUIATeKHBIM CHCTEMaM W WHBIM JIUIaM, BOBIICYCHHBIM B
nporecc npenocrasieHus Knuenty yciyr;nons3oBanue, cOop, 00paboTky, nepenady, XpaHeHHe
WHPOPMAIIMM O YacTHOW >kM3HM KiIMeHTa-MHIMBHIYaJbHOTO TPENNPUHUMATENS W  €ro
MePCOHATBHBIX JIAHHBIX.

14. YBEAOMJIEHUA

14.1. JIroGas mepenucka Mexay CTOpOHaMU OCYIIECTBIISETCS IO ajxpecaM (B TOM YHCIe
JJIEKTPOHHBIM), yKa3aHHBIM B 3asBieHHMU. [laHHBIE ajgpeca CUMTAIOTCS JEHCTBUTEIBHBIMU JI0
MOMEHTa MUCBMEHHOT'O YBEIOMJIEHHSI COOTBeTCTBYRoIIeH CTOpOoHBI 00 MX H3MEeHEeHuH. baHk
TaK)Ke BIIpaBe HampaBuTh KIMEHTY yBeIOMIIEHHE IIyTeM pa3MelleHus HHPopMaluu Ha
nH(OPMAIIMOHHOM CTEH/Ie B ToMelieHnu baHka, rie ocymecTBiaseTcs IpueM MoceTuTeneit n/mim
onyOIMKOBaHUA Ha caiite banka W/MivM HHBIMU JOCTYITHBIMH CTIOCOOAMHU.

14.2. YBenomneHnus, HanpasisieMble ogHol U3 CtopoH apyroil CTOpOHE B COOTBETCTBHUH C
ycnoBusimu  JloroBopa, OyayT cuumTaThecsl MonydeHHbIMH CTOpOHOM-aIpecaTtoM B CIEIyIOIIne
CPOKH:

14.2.1. yBenomiieHUs1, HaNpaBIsieMble HAPOYHO — C MOMEHTA BpydeHus npyroid CTOpOHE;

14.2.2. yBenomieHusl, HalIpaBJIIEMbIE IOCPEICTBOM 3aKa3HOW WJIM KypbEepPCKOM MOYTHI - C
MOMEHTa J0CTaBKH ajpecaty. [Iucbmo cunrtaercs noctaBieHHbIM CTOpOHE-aipecaTy U MpH €ro
Bo3BpaTe CTOPOHE-OTIPABUTEIIO 10 OCHOBAHUSIM, IIPETYCMOTPEHHBIM IOYTOBBIMU MpaBUIaMH (B
TOM YHUCJIE B CBsI3U ¢ oTcyTcTBUEM CTOpOHBI-aJpecara, HesIBKOW 3a MONyuYeHUEM YBEIOMIICHUS
WM OTKA30M OT €r0 MOJIy4eHus);

14.2.3. yBenomiienusi bankom Knmenra, pazmemiaembie Ha MHTepHeT-caiite banka — ¢
MOMEHTa, KOTJ[a COOTBETCTBYIOIIAsk HH(POPMAIUs CTAHOBUTCS JOCTYITHOM JJIsl TIOCETUTENEH caiita
banka nmocpenctBom noctyna uepes riodaibHyl0 KOMIBIOTEpHYIO ceTh HTepHeT;

14.2.4. yBenomnenuss bankom Kimenra, pa3memiaembie Ha MH()OPMAIIMOHHOM CTEHIE B
nomeileHnu baHka, Te OCYIIECTBISETCS MpPHUEeM IOCETHTENe — ¢ MOMEHTa pa3MeIIeHUS
COOTBETCTBYIOLLETO YBEIOMIICHHUS,

14.2.5. yBenomnenuss bankom Knumenta nocpeactBom CJIBO — ¢ MomeHTa OTHpaBKH
JTAHHOTO COOOIIECHHUS.



14.2.6. yBenomiieHHe, HaNpaBIEHHOE IOCPEICTBOM 3JIEKTPOHHOH mouthl (e-mail) — ¢
MOMeHTa otnpaBku CropoHoi-otnpaButeneMm. Ilpu 3ToM B ciydae HanpasieHus bankom
Knuenty ny0nupyromiero nucbMEHHOTO YBEAOMIICHHUS HMOYTOBOM KOPPECHOHACHLMEH MOMEHT
IIOJy4EHUsI YBEJIOMJICHHMs CUMTAETCSl KaK MOMEHT OTIIPABKM YBEAOMIIEHHUS IO 3JIEKTPOHHOM
oyTe;

15. TPOYHUE YCJIIOBUSA

15.1. bank BmpaBe B OJHOCTOPOHHEM BHECYJEOHOM TMOps/JIKE BHOCHUTh W3MEHEHHS B
VYcnous, yBegomus 06 3ToM KitmeHTa mocpeicTBOM pa3MeIeHnss HOBOW pelakiiuy Y CJIOBU Ha
nH(popMannoHHOM cTeH e banka n/unu caiite banka. I3MeHeHUs U OTIOTHEHUS OYyT BCTYNaTh
B cwity Juist KiteHTa ¢ Jathl pa3MeleHus HOBOM peakiuu Y CIIOBUI.

15.2. KnueHT 00si3yeTcs ¢ pPasyMHOW TMEPUOJUYHOCTHIO 3HAKOMHUTHCS C Y CIOBHSIMH,
pa3mMenaeMbIMU Ha HTHPOPMAIIMOHHBIX CTEHIaX W/Uiu Ha caiite banka.

15.3. Bo BcemM OCTallbHOM, YTO HE YPETyJIHPOBAHO HACTOSALUIMMH Y CI0BUAMH, CTOPOHBI
PYKOBOJACTBYIOTCS 3aKOHOJaTeNbcTBOM Pecnyonuku benapyce.

15.4. Conopsl u pasHorjacusi, BO3HMKaroue 10 JloroBopy, paspemarwTcs B
DKOHOMHMYECKOM cyae TI.MHuHCKa B COOTBETCTBHUM C IPOLECCYaJbHBIM 3aKOHOJIATEIbCTBOM
Pecniyonuku benapyce.

CrtopoHbl BIIpaBe, HO HE O00s3aHBI MPEIBSBIATH APYT APYry NPETEH3UU (MHUCbMEHHBIE
MPEUIOKEHUST O JOOpPOBOJILHOM  yPETyJIHpPOBAHWU CIIOpa), MPOBOJIUTH IEPETOBOPHI U
MpeANPUHUMATh UHBIE MEPHI MO T0CYACOHOMY yperyIHpOBaHUIO CIIOPA.

16. PEKBU3UTHI CTOPOH

16.1. PexBusutel banka: r. Munck, yin. Urnatenko, 11. BUK RSHNBY2X.
16.2. PexBusutsl Knuenra ykasbiBaroTcs B 3asiBJIeHHH Ha nojkitoueHue k CIABO.






