YCJIOBUA
JOI'OBOPA OB UCITIOJIb3OBAHNU KAPTOUKHWU,
SAKIIFOUAEMOI'O C ®U3NYECKUMU JIMNAMU
Bepcus 1.21

Hacrosimpie ycioBus 10roBopa 00 HCIOJIB30BAHUN KapTOUKH (Aajee — Y CIoBUs), pa3MelieHHbIC
Ha caiiTe 3aKpBITOTO aKIMOHEpHOTO 001mecTBa «bank «Pemenne» (nanee - baHk), onpeaensor:

a) MOPSIIOK 3aKJIFOUYSHHSI TOTOBOpa 00 UCIOIb30BAaHUN KaPTOUYKH, 3aKIH0YaeMOro ¢ (PU3NISCKUMU
nuamu (nanee - Jlorosop);

0) oOmiue ycnopus Jloropopa;

B) MpaBuMIIa OKa3aHUA baHKOM IJIaTeXHOW YCIIYTH M0 YMUCCHU OaHKOBCKOM TUIATEKHOM KapTOUKH;

r) uHbIE ycioBus Jlorosopa.

Yca0BusI HE SBIIOTCS MyOTHIHOMN 0epToii.

JHorosop cocrout u3 Ycnosuil ¥ MHIUBUYANBHBIX YCIOBUM.

TEPMUHBI U OIIPEAEJIEHUA

ABTOpH3anusi — Mpolecc MPOBEpKH (TMOATBEpXKAeHHs) MpaB Jlepikarenas Ha HCIOJIB30BaHHE
Kaproukn mpm TOIBITKE €€ HCMOJB30BaHU, BKJIOYAs OCYIIECTBICHWE IUIATE)KHBIX OMNepanuil c ee
HCIOJIb30BaHUEM.

Ayrentudukaiys — mporeypa npoBepKH MpeIoCcTaBleHHBIX JlepikaTeneM ayTeHTHOUKAIOHHBIX
JAHHBIX ¢ paHee 3aUKCUPOBaHHBIMU BaHKOM ayTeHTU(PUKAITMOHHBIMA JAHHBIMU B LIEJSIX [TOATBEPKICHHS
Hepxarenss kak IoJIb30BaTeNsl OKa3biBaeMOW baHkoMm 1o JloroBopy IUIaTEXHOW YCIYTH, paHEe
naeHTU(UIUPOBaHHOTO baHkoM. AyTeHTH(UKanus MOXKET IMPOBOJUTHCS DMHTEHTOM ILIATEKHOTO
WHCTPYMEHTa, TOCPEICTBOM HCIOJIB30BAHHSA KOTOPOTO MOTYT COBEpIIAThbCcAd OMNEpaluu  IpH
rcnoap3oBannu Kaprouku.

AWUC UOO - aBroMaTH3WpoBaHHas WH(POPMALMOHHAS CHCTEMa WCIIOJHEHHUS JICHEXKHBIX
00513aTeNbCTB.

Bank — 3akpsiToe akunonepHoe oomiecTBo «bank «Perienuey, spisromeecs SMuTeHToM Kaprouek.

Bbrioxuposka KapTouku - KOMIUIEKC Mep, BBITIONHACMBIX BaHKOM 10 COOCTBEHHOM HHUITHATHRE, 110
MHUIMaTUBe Jlep)kaTerst UK B IPpelyCMOTPEHHBIX JJoroBopoM citydasix ¢ LEJbIO 3alpeTa NCOIb30BaHUs
KapTouku.

BIIL — OtkprITOE akunoHepHOE 00IIeCTBO « bBaHKOBCKMIA MPOLIECCUHTOBBIN LIEHTPY.

Bamora pacueToB - BaimoTa, B K0Topoit baHk ocymiectsisier pacuersl ¢ CucteMoit.

Buptyanbaas kaptouka — KapTtouka, sMuccusi KOTOpo# ocymiecTBisieTcss 0e3 MCIOIb30BaHH
3aroToBKA. J[si BUPTyambHOW KapTOUYKH JOMYCKaeTCs MOCIenyIomias BhIJada IUIAaCTHKOBOTO HOCHTEIS,
€CIIM 3TO TMPEIyCMOTPEHO YCIOBUSMHU COOTBETCTBYIOIIETO OAHKOBCKOTO IMPOAYKTa, Pa3MElleHHBIMU Ha
caiire banka;

Brimucka mo Cyery - 0TYeT 3a onpeeeHHbINH MPOMEXYTOK BpEMEHH, COAEPKAIINi HHPOPMALHIO
000 Bcex MPOBEAECHHBIX M OTPaXKeHHBIX 1Mo CueTy omeparnusax, B TOM YHCIE MPU WCIOIB30BAaHUH BCEX
BhINTylIeHHBIX K Cuety KapTouek.

Hepxarens — Kiment mmbo ¢Qusndeckoe W0, HCHonb30BaHue KapTouku KOTOPBIM
OCYIIECTBIIIETCS B CHJIy TOJHOMOYHSA, NPEAOCTABICHHOTO B YCTAaHOBJICHHOM 3aKOHOJATEIHCTBOM
TIOpsKE.

Ucnonw3oBanne Kaprtoukum — ocymectBinenue [lepxareneM WM WHBIMH IIPEITyCMOTPEHHBIMU
3aKOHO/IATEIbCTBOM JIMLAMHU JIeMCTBUH (B TOM 4YHCIE IOCPEICTBOM HCIOJIB30BAHUS IIATEKHBIX
WHCTPYMEHTOB, a TaK)Ke NMPUMEHEHUS TUIaTEXHBIX CEPBUCOB), B PE3yNbTaTe KOTOPBIX OCYIIECTBISIOTCS
IJIATEXKHBIE OMepaluy U (WIM) Olepallid BBIIAYU HAJUYHBIX JCHEXKHBIX cpenctB Jepskatemro u (Wium)
BHECEHHUS HAIMYHBIX JEHEeXHBIX cpeactB [lepxarenem wu (wimm) Jlepkaremro  OKa3pIBAIOTCS
“HGOPMAITUOHHBIC TUIATEKHBIC U UHBIC YCIYTH.

Kaprouka (6aHKOBCKas IIIaTeXKHAss KapTOuyka) - IJIATSKHBIH WHCTPYMEHT, 00eCIednBarOIINM
noctyn k Cuery KnmenTa 1iis mostydeHrsi HaJIMYHBIX JCHEKHBIX CPEACTB M OCYLICCTBICHUS PacyeToB B
Oc3HATMYHON (opMe, a TaKke OO0CCIICUYNMBAIOMIMN TPOBEACHUEC WHBIX OIEPAlMid B COOTBETCTBHH C
3aKOHOJATeNILCTBOM. Ecim nHOe He ycTaHOBIeHO YcnoBusiMu nof Kaproukoil moHnmMaeTcsi(roTcsi) B TOM
gucie aononauTenbHas(bie) Kaprouka(n). B 3aBHCHMOCTH OT KOHTEKCTa JTOTOBOPHOTO YCIIOBHUS TIOT
KapToukoit MOTYT MOHMMATKLCS B TOM YHCIIEe U BUpTyalnbHbIe KAPTOYKH.



Kiment — pusngeckoe murto, 3akmounsinee ¢ bankom Jlorosop.

Komnpowmeranust Kaproukum - Hamuuue (mMoxo3peHHEe Ha Hamuuue) y Jro0oro Jmma, He
sBirtronerocs Jlep:xarenem KapTouku, cBeeHUI 0 peKBU3UTAX AeHCTBUTENbHON KapTouku n (vutn) WHON
WHQOpPMAaLUK, MO3BOJSIONICH HE3aKOHHOE HCIONb30BaHUE JIMLIOM, HE sBIAommMcs [lepkarenem
Kaproukn, nelictBurensHoid KapTouku B ciydae yTepH, XMILEHUS, HE3aKOHHOTO IPUCBOCHUS,
HECaHKLMOHUPOBAHHOI'O UCIIONIb30BaHus KapTouky, a Takxke B Cllydasx, onpelesieHHbIX B JloroBope.

MCH — Mex0aHKOBCKasE CUCTEMA UICHTH(DUKAITIH.

HenepconanmsupoBannas Kaprouka - Kaprouka MrHOBEHHOTO BBIITyCKa C MACHTH()UKATMOHHON
magnuceto Ha Kaprouke «RBANK CLIENT», «CLIENT RBANK», «KIIMEHT BAHKAY,
npenocrasisiemas Kiimenrty nocne 3akmrouenust Jlorosopa.

HeyperynupoBaHHBI OCTAaTOK 3aJ0JDKEHHOCTH - CyMMa JIEHE)KHBIX CpPEICTB, IMPEBBIIIAIOIIAs
OCTaTOK JIEHEXKHBIX cpeAcTB 1o Cuery u (Win) TUMUT oBepapadTa, TM00 MaKCHUMAIBHBIN pa3Mep (JINMUT)
Kpenuta (3a MCKIIOYEHHEM OBepApaTHOro KpeawTa) W (WIIM) TpelebHBIA pa3Mep eIUHOBPEMEHHOU
33[0JDKCHHOCTH TI0 HEMY, M OTpaxarollas 3aJoibkeHHOcTh Kimenta nepexn baHkoMm, BO3HHKIIYIO B
pe3ynpTate ucnosb3oBaHus Kaprouku ee [lepkaTenem Ui MHUIMUPOBAHMS IUIATEKEH, IMOJTyUEHHS
HaJIMYHBIX JE€HEXHBIX CPEICTB, PU OCYIIECTBICHNH BaIIOTHO-OOMEHHBIX OIepanuil.

Omneparop - YHUTapHOE NPEANPUATHE 110 OKA3aHUIO YCIYT «Al».

ITapTHEpHI — CYyOBEKTHI, OKa3bIBaronye banky yciyru no npoasmwxeHuto yciayr banka, B Tom uucie
nytem pasmerneHust CIBO banka Ha caiftax u (1) MOOMIBHBIX MPHIOKECHUSIX, TPUHAATIEKAIUX STUM
CyOBeKTaM.

[IMH-kox - mepcoHaNbHBIM WAECHTH()UKAUMOHHBI HOMeEp, WUcIoib3yeMblii bankom mpu
MIPOBEACHNH ayTeHTH(UKALINH.

[InaTexxHbIN cepBHC - IUIaTeXHas yciyra, mnpefoctaBisiemas Jlepxkaremo bankom B pamkax
OTJIENIbHO 3aKJIIOUEHHOT0 OTOBOPA, B paMKax KOTOPOI oOecreunBaeTcss BO3MOKHOCTh MHUIIMUPOBAHUS
IUIaTeKa C UCIIOJIb30BAHUEM TEXHOJIOTHI, BCTPOCHHBIX B MOOWIBHBIE YCTPOMCTBA M HPEIOCTABIISIEMBIX
KOMIaHUSIMU-Pa3pabOoTIYMKaMU TaKUX MOOMIIBHBIX YCTPOMCTB.

[InaTekHBII WHCTPYMEHT — CPEACTBO Ha OJJICKTPOHHOM BHAE HOcUTens HHGOpMauuy,
no3BoJisiforriee Jlepxarento KapTouku ¢ HCIIONB30BaHHEM €€ PEKBU3UTOB IOIyYaTh IJIATEKHYIO YCIYTY
sMHccH BupTyanbHOM KapTOYKK W/WIM MHULMUPOBAHMS IUIATEXa IMyTeM CO3JaHus M nepenadu B baHk
IUIATEKHOTO YKa3aHUsl, a TakKe HHPOPMAMOHHYIO IIATEXKHYIO YCIYTY.

IMpunoxenre Al banking — miaTexHblii HHCTPYMEHT, SMUTHPOBaHHbIH OrmepaTtopom, Mpu
HCIOJb30BaHUM BO3MOXHOCTeH KoToporo KimeHnToM otnpaBisercd 3asBka Ha OTKpbiTHe Cuera,
COBEpILIAIOTCS ONEpaLuy IPU KUCIOJIb30BaHUM KapTouku M okasbiBaeTcss MHGOPMALMOHHAS IUIATEXHAS
yciyra.

CucremMa IUCTaHIMOHHOTO OaHKOBCKOTO obOcmyxuBanus (mamee — C/ABO) — cOBOKymHOCTB
TEXHOJIOTHI IpeoCcTaBIeHHsI OAHKOBCKHX YCIIYT M OCYILECTBICHUS OaHKOBCKMX OTEpaliii Ha OCHOBAaHUH
MOJy4EHHBIX JJIEKTPOHHBIX COOOLICHUII C MCHOJIb30BAHMEM IPOTPAMMHO-TEXHHYECKHX CPEICTB U
TEJICKOMMYHUKAIMOHHBIX ~ CHUCTeM, oOecmeunBaromux  B3auMmopaeictBue banka u  Kimenra.
[IpumenunTensho k JJoroBopy Bugamu C/IbO sBnsrorcs:

MoOunbHBI OaHK — TUIATEXHOE NPOrpaMMHOE NPWIOKEHHE, 3MHTHpOBaHHOEe  baHkowm,
yCTaHaBJIMBaeMOE M HCIOJIb3yeMoe KIHMeHToM Ha MOOWIBHBIX YCTPOMCTBAaX IOA YIpPaBICHHEM
onepaoHHbIx cucteM Android u i0S npu Hanuuuu noctyna k cetn Murepuer;

Be0-cepBuc — crpanuiia Ha caiite banka n6o cTpanuia Ha caite u(uian) MOOHIIBHOE MIPUIIOKEHUE
[TaptHepa, kotopas mpenoctasisier KimeHTy BO3MOMKHOCTH (C y4yeToM Iepeajpecanuii, a Takxke
TEXHUYECKUX pemieHuit B Buue iFrame/WebView) IUCTaHIIMOHHOTO COBEPIICHUS OIEpailuid WK
nony4eHus yciayr banka.

Cucrema — MeXAyHapoAHas IUIATe)KHas cucrema Visa International w/mnm MexIyHapoaHas
wiatexkHast cucrema MasterCard Worldwide n/unm nnarexxnast cucrema BEJIKAPT.

Cuer — Tekymui (pacdyeTHbIH) cyeT, MHOM OaHKOBCKHMH cueT, OTKpHIThIH KimeHTy, moctym k
KOTOpOMY 00ecreyrBaeTcs MOCPEICTBOM HCIoIb30Banus KapTouku.

Tapudsr — [lepeuens cTaBoK BO3HArpaXJEHUI 3a yCIyru, oka3biBaeMble baHkoM, pa3MeIIeHHBIH
Ha caiite banke. Tapudbr comepkar B cebe Kak mepedeHb OKa3hIBaeéMbIX BaHKOM YCIIyT, Tak U pa3Mepsl
BO3HArpaXIeHUH, MoANeKauXx ymiare B nojs3y banka. Conepxanue TapudoB B yacTH MOUIEKAIINX
yIiaTe BO3HarpakACHUH U X pa3MepoB He ABJIETCs yacThio Jlorosopa.

WHble TEpMUHBI UCTIOIB3YIOTCA B 3HAYEHHAX, ONPEACIEHHBIX 3aKOHOJAaTEIbCTBOM.



1. IIOPAJJOK 3AKJIIOYEHI A JJOI'OBOPA

1.1. JToroBop 3akirouaeTcs B MUCBMEHHOM (popme.

1.2. loroBop 3akjrodaercsi B CTPyKTYpHOM mnonpasnenennn banka (LleHTpe OaHKOBCKHX YCIyT)
700 TOCPEACTBOM HCIIOIb30BaHMS TUIATEKHOTO HHCTPYMEHTA.

1.3. IIpu 3akmoueHun JJoroBopa B CTpyKTypHOM Honpa3zzeiicHun banka:

a) MuauBuayaibHBIE yCIOBHS 3allONHSIOTCS COTPYIHMKOM baHka Ha OCHOBaHMHM MH(OpMAIWH,
nonyueHHo ot Knuenra;

6) Knmnenrom moamuceiBatorcs HANBHyanbHBIE YCIOBHUS;

B) lHOuBHyanbHbIE YCIOBUS MOANMCHIBAIOTCA COTPYAHUKOM baHka, MMEIOMIM OJTHOMOYHS Ha
3akmouenue Jlorosopa, nociue uero JJoroBop cunraercs 3aKiIt0YEHHBIM.

1.4. IIpu 3axmirouenun [JoroBopa mocpeacTBoM HCIob30BaHuss MoowmnbHOTo Oanka KimeHT:

a) BBOJIUT CBOM WICHTH(HKAIIMOHHbIE JAHHBIC WM HCIOJIB3YyeT Bo3MoxHocTh MCH;

0) BerOupaet BamoTy Cuera, Tun Kaprouku u Cucremy;

B) IOATBEPKAAET O3HAKOMIICHHE C Y CJIOBUAMH, TapudaMu U peKOMEHJAIUsIMH 10 0€30I1acHOMY
HCTIOJIb30BaHMIO0 OAHKOBCKHX IJIATEKHBIX KapTOYEK;

I') MPOCTaBJIsIeT OTMETKY O corjlacud Ha BbIMyck Kaprouku, mocne dero JloroBop cuurtaercs
3aKJIFOYEHHBIM.

1.5. Ilpu 3akmouennn JJoroBopa mocpeacTBoM ucnonb3oBanus npunoxkenus Al banking Knuent:

a) HanpaBJsieT B baHk 3asBKy Ha OTKphITHE CUeTa;

0) BBOAMT CBOM HICHTU(QHUKALWMOHHBIC AAHHBIE W IMPOXOAMUT AyTCHTU(PHKALUIO, HCIOJB3YS
Bo3MoxkHOCTH MCH,

B) OATBEPKAAET O3HAKOMJICHUE C Y cIoBUsAIMH, TapudamMu 1 peKOMEHIAUUAMH 110 O€3011aCHOMY
HCTIOJIb30BaHNIO OAaHKOBCKHX IUIATEKHBIX KapTOUEK;

I') MPOCTaBIAEeT OTMETKY O corjacud Ha BbImyck Kaprouku, mocie dero JloroBop cuuraercs
3aKJIIOYEHHBIM.

1.6. Ilpu 3akmouennu JloroBopa nocpeacTsoM ucnoss3oBanus Bed-cepBuca Knuent:

a) HampaBiseT B bank 3asBky Ha oTkpbITHE CUera;

0) BBOIMT CBOM HICHTHU(QHMKALMOHHBIC AAaHHBIE M IPOXOAWUT AyTEHTHU(PHKALMIO, HCIOIb3YS
Bo3MokHOCTH MCU;

B) IOATBEPKAAET O3HAKOMJICHUE C Y cI0BUsAMH, TapudaMu 1 peKOMEHIAUUsIMH 110 0€30I1aCHOMY
HCIIOJIb30BaHMI0 OAHKOBCKHX IIATEKHBIX KapTOYCK;

T') TIPOCTABIISIET OTMETKY O COTJIacHH Ha BBITycK Buprtyampnoit Kaprouku, nmocie yero [orosop
CUHTAETCS 3aKJIFOUEHHBIM.

1.7. HeorsemiieMbiMu gacTssMu J[oroBOpa SBISIOTCS €ro MHAMBUIyaTbHBIC YCIOBUS U Y CIIOBHSL.

1.8. CropoHBl TpHU3HAIOT, YTO B pe3ylbTaTe COBeplIeHUs KIMEeHTOM MpH HCIONB30BaHUU
IUIATeKHOTO MHCTPYMEHTa NEWCTBHH, HAlpaBICHHBIX Ha 3aKkmoueHue Jlorosopa, ¢gopmupyrorcs ero
WuauBuyansHble yCIOBHS B JIEKTPOHHOM BHJIE, KOTOPBIE IO CMBICTY CT. 161 I'paxknaHckoro kojekca
Pecniy6uku Benapych CuuTarOTCsI MOANMCAHHBIMU aHAJIOTOM COOCTBEHHOPYYHOH moanucy KireHTa.

Knuent moxer oOpatutbess B baHk 3a HOKyMEHTOM, MOATBEPKAAOMIMM (DAKT 3aKIIOUCHHS
JloroBopa mOCpeACTBOM HMCHOJIB30BAHUS IJIATEKHOTO HHCTpyMeHTa. JOKyMEHTOM, HOITBEP KIAOLIHM
¢dakT 3akmoueHus JloroBopa MOCPEICTBOM HCIIONB30BAHUS IUIATEKHOIO WHCTPYMEHTA, SIBIISETCS
pacriedaTaHHblii Ha OyMa)KHOM HOCHTENE JIOKYMEHT, KOTOPBIH ymocToBepsieTcsi baHKoM M COmepKuT
WunuBunyansHble ycnoBus Jlorosopa, 3akmodeHHOTo ¢ KnueHToMm. CTOpOHBI MPHU3HAIOT, YTO JAHHBIN
JOKYMEHT SABJISIETCS JOCTATOYHBIM J10Ka3aTeNbCcTBOM (pakTa 3akioueHus Jlorosopa, Hapsay ¢ Y CIIOBUSIMHU
COJIEPKUT MHBIE YCIOBHA [loroBopa 1 MOXKET HCIOIb30BAThCA B TOM YHUCIIE IIPU PACCMOTPEHHUH CIIOPOB B
CyaeOHOM TOpsIIKe, NMPH COBEPIICHHH HWCIIOJHHUTENbHBIX HAIMHCEH HOTapHycaMu, MPH COBEPIICHUU
baHkoM HHBIX IEWCTBUH.

2. IIPEIMET JOI'OBOPA

2.1. B cootBercTBHH ¢ JloroBopoMm bank:

- otkpbiBaeT Knnenty Cuer;

- oTpaxkaet onepauuu no Cuery;

- npenocrasisaer Kinuenty n/umn Hepxatento KapTouky, mocpeacTBOM HCIOIb30BAHUSI KOTOPOH
COBEpIIAIOTCS OTIEPAIH, IpeaycMOTpeHHbIe JJoroBopom;

- OKa3bIBaeT MHBIE YCIYTH, IpeaycMoTpeHHbIe Tapudamu.



2.2. B cootBercTBuu ¢ foroBopom KinueHr:

- IpeAocTaBIsieT baHKy MpaBo UCMONb30BaTh BPEMEHHO CBOOOTHBIE JICHEKHbIE cpeacTBa KineHra,
Haxonsiuecd Ha Cuere;

- yiaunBaeT baHky BO3HArpaXKACHUS;

- HCTIOJTHSIET MHBIE 0053aTeNIbCTBA.

2.3. bank BmpaBe yCTaHAaBIIMBaTh OTPaHUYEHUS TIEPEUHS OIEpalui, OCYIIECTBISIEMBIX NpHU
ucnoib30Bannu Kaprouku, cymm U (WIH) KOJIMYECTBA ONEPALUNA, OCYIIECTBISIEMBIX C HUCIOJIb30BAaHUEM
Kaprouku, crpaH m permoHOB WCHONB30BaHWs KapToukw, WHBIE OTPaHWYECHUS TPH HCIOIH30BAHUU
Kaprouku. Mabopmanus 06 orpaHiuueHHsIX pa3Meniaercs Ha caiite banka.

3. BBITAYA, U3BATUE, 3AMEHA, BJIOKMPOBKA KAPTOYKHA

3.1. Kaprouka u [IMH-kouBept (B cinyuae npenocrasinenus [IMH-kox Ha OymaskHOM HOcHTEIE)
BolatoTesa Kimenty w/nnu Jlepskarento npu NpeabsIBICHUH UM JOKYMEHTa, YAOCTOBEPSIOLIETO JINYHOCTb.
[MNH-kox MoOeT BbIAABaThCs Ha OyMakHOM HOcuTeJie 00 MpenocTaBisThes mo TexHonoruu E-TTMH
ITOCPENICTBOM HarpaBieHus: SMS-cooOmeHnss Ha HoMep MOOWMIBLHOTO Tenedona, ykazaHHbI Kianertom
npu 3akmouennu Jorosopa. Cioco6 nocrasku [1MH-koxa onpenensiercss bBankoMm caMoCTOSATENBHO.

3.2. PexBm3utsl BuptyansHoii kaprouku u [IMH-kox k BupTyanbHo# KapTOouke IpeTI0CTaBIIIOTCS
MIOCPEACTBOM HCIIONB30BAHUS BO3MOXKHOCTEH MJIATEKHOTO MHCTPYMEHTA, ITOCPEACTBOM HCIOIb30BaHUSA
KOTOpOTo 3aKytoueH Jlorosop.

3.3. 3amena Kaprouku ocymecTBiseTcsl He HHaue Kak 1o 3asBieHuto Kinenra. MHunuuposanue
3amensl KapTouku MosxeT ObITh ocymiecTBieHo Kinentom B MoOuinbHOM Oanke. Cpok 3amMens! KapTouku
— B TeueHue 7 (ceMn) pabounx AHEH oT 1aTel noctymieHus B bank 3assnenus Kinuenra o 3amene Kaprouku.

3.4. KapTouka MOXeT OBITh U3bsITa baHKOM B CIIeIyIOMMX CIyYasx:

3.4.1. napymenue Knuentom oo6s3arenscts no Jorosopy;

3.4.2. B ciiyyasix, npegycMoTpeHHbIX [IpaBunamu CructeMsr;

3.4.3. mpu HeBepHoM BBeaeHnu [IMH-kona 6omee 2-x pas;

3.4.4. mpu nanmunu y banka cBenennii o komnpomeranuu KapTouku, MOIIEHHIUECKUX JEMCTBUAX
Hepsxarens B otHomeHnun Kaprouku.

3.5. JeiictBys noOpocoBecTHO U pa3yMHO baHk BpaBe n3biMaTh KapTouky B MHBIX CIy4asx IO
COOCTBEHHOMY YCMOTPEHHIO, B TOM YHUCJIE B LEJISIX NPEIOTBPALLEHNUS JICTAIN3ALUH J0X010B, IOITy4eHHBIX
NPEeCTYNHbIM TyTeM, (HUHAHCUPOBAHUS TEPPOPUCTHYECKOH AEATENLHOCTH M (UHAHCHPOBAHUS
pacpoCTpaHEeHUs OPYKHUS MACCOBOTO TIOPAKECHHUS.

3.6. Uzbatne KapTouknm MOXeT OCYyHIECTBIATHCS Kak bankowm, ycTpoiictBamMu baHka M MHBIX
0aHKOB, TaK M WHBIMH JHUIIAMH (B TOM YHWCJI€ B OpPTaHM3alMAX TOPTOBIHM U cepBuca). [Ipm u3bsTHH
Kaprouku ne bankom Jlep:karento BbIAaeTCS TOKYMEHT, OATBep kK Aatomii n3patue Kaprouku.

3.7. Ycnyra no nHQOpMHUPOBaHUIO 00 YCIEUTHO aBTOPU30BAHHBIX OIEPaLUsIX, COBEPLUICHHBIX NPH
ucnoss3oBanuu Kaprouku, okaspiBaercs baHKOM Ha OCHOBaHMM 3aKJIIOUEHHOTO J0TOBOpa 00 OKa3aHUH
yeayru o0 uHopmupoBanuu. MHopMupoBaHue ocCymecTBISIETCS CHOCO0aMHU, MPEAyCMOTPEHHBIMU
TaK/UM JOTOBOPOM.

3.8. Kaprouka (B ToM uncne BupryanbHas kapTouka) MOXKeT ObITh 3a0JIOKHpPOBaHA:

3.8.1. mo mannuaruse baHka;

3.8.2. no unuimaruse Kiuenra u/unu Jlepxarens;

3.8.3. mpu HACTYIUIEHHH COOBITHH, IPETyCMOTPEHHBIX J[oroBOpOM.

3.9. Ilo maunmaruBe banka Kaprouka (B Tom umncne BupTyanbHas kapTouka) OJOKHpyeTcs B
OTHOCTOPOHHEM HOPSAKE:

- npu Hannuuu y baHka cBemenuit o kommpomerannu Kaprouku (pexBuzutoB BupTyanbHoit
KapTOYKH);

- mnpu Hamuuud y baHka cBeieHHMH O KOMIpOMETAlMM IUIaT€XHOTO HHCTPYMEHTa,
o0ecriednBaroIIero uenoibs3opanue Kaprouku.

3.10. I1o nannmaruse [epxarens Kaprouka (B Tom uncie BupryanbHas kapTouka) OIOKHpYeTCs:

- ipu HanmmawK y Jlepikarens cBemeHui o koMmrpomeranuu Kaprouku (pekBu3uToB BUpTyamsHOM
KapTOYKH);

- npu Hamuuuu y Jlepxkarens CBEJEHMH O KOMIIPOMETALMH IUIATEKHOTO HHCTPYMEHTA,
o0ecrednBaroiero uenoiabp3oanue Kaprouku.

3.11. CoOpITHSMH, TIpY HACTYIJICHHH KOTOPHIX baHk BmpaBe 3a0mokupoBath Kaprouky (B TOM
yrcie BupTyanbHyro KapTOuKYy), SIBISIOTCS:



3.11.1. Hesepnsriit BBog ITMH-koxa momxpsix 6onee AByX pas.

3.11.2. CoOpITHs, HACTYIJICHWE KOTOPBIX BIEYET PUCK HECAHKIIMOHUPOBAHHOTO JocTyna K Cuery,
COBEpILIEHUS OlepalMii, HAIPABJICHHBIX HA JICTAIN3AIMI0 OXOJ0B, IIOJyYCHHBIX NPECTYIIHBIM IIyTEM,
(MHAHCHPOBaHUS TEPPOPUCTUUECKOW ACATEIBHOCTH W (UHAHCHPOBAHUS PACIPOCTPAHEHUS OPYKUS
MacCOBOTO TIOPayKEHHSL.

3.11.3. NnunuupoBanue bankom Brixoma banka u3 CucteMbl, B paMKax KOTOPOH BBIMyIICHA
Kaprouka, Beixoq banka 3 CucteMbl 110 MHBIM OCHOBaHUSIM.

3.11.4. CoObITHsI, KOTOPBIE BIEKYT PUCK KoMIpoMeTalnu KapTouku (IU1aTeXHOTO MHCTPYMEHTA,
o0ecrnieunBaroIIero uemoyk3oBanue Kaproukn).

3.11.5. CoObITHSI, KOTOPBIE BIEKYT PUCK COBEPIICHUS HEABTOPU30BaHHOW OTIEPAIIHH.

[Tpu 6noxmpoBke bankom KapTouku B pe3ynbrare HACTYIMJICHHUS JIIOOOTO U3 BBIINICYKa3aHHBIX
cOOBITHH TOPAAOK pa3dIokupoBKU KapTouku pazbsicHsieTca baHkoM Ha OCHOBaHMH MMCHbMEHHOTO 3aIpoca
Kiuenra.

JlOoTIOTHUTENBHBIME  COOBITHUSAMH, TPH OJHOBPEMEHHOM HACTYIUIEHHMHM KOTOpBIX baHK Bmpase
3a0JIOKMpPOBATh BUpTyasHYI0 KapTOUKY, SBIAIOTCS:

- OTCYICTBHE B TEU€HHE OJHOro roza omepamuii nmo Cuery (1mbO eciu €JUHCTBEHHBIMU
onepaussMu o Cuery OyAyT SIBISATHCS ONepanuy 3aducieHus baHkoM TpOIEHTOB 3a MOJb30BaHHE
NEHS)KHBIMU cpencTBamu Ha Cuere);

- OTCYTCTBHE JICHEKHBIX cpecTB Ha Cuere.

3.12. CoOnITHsAMH, TpH HACTYIUICHHH KOTOPHIX baHK BmpaBe 3a00KHpoBaTh BHpTyansHyIO
KapTOUKY, SIBIISIOTCS:

3.12.1. bankoM otkazaHo KimeHTy B BbyIaue oBepIpadTHOTO KpeauTa, MPEIOCTaBISIEMOTO K
Cuery, K KOTOPOMY BbINylleHa BupTyanbHas kapTouka, eclii 3asiBKa Ha BBITYCK BuUpTyanbHOI KapTOUKU
nojaBaiack KIIMEHTOM OIHOBPEMEHHO C 3asBKOM Ha MPEAOCTaBICHUE OBEPAPAPTHOTO KpemuTra MU C
MOMEHTa BBIIyCKa BupTyanbHOW KapTOYKM [0 MOMEHTa oOTKaza baHkoM B HpenocTaBIeHUH
oBepapadTHOro KpeauToBaHust KMeHToM He COBepIIaIuCh ONepaly IpH UCTIONIb30BaHUK BupTyanpHO
KapTOUYKH.

3.12.2. B teuenne 30 (Tpuanaru) KajdeHIApHBIX AHEU mocie oao0peHus baHkom 3asBKU Ha
npenocrasieHue opepapadtHoro kpeaura KnueHt ve 3akmroumn ¢ bankoM norosop o0 oBepapadTHOM
KpeAUTOBaHUM, €CIIU 3asBKa Ha BITyCK BupTyanbpHO# KapTouku noaasanack KilneHTOM 0THOBpEMEHHO C
3a8BKOM Ha MperocTaBieHue OBepApadTHOrO KpenuTa U ¢ MOMEHTA BhIIlycKa BupTyanbHONKapTOUKU 10
MOMEHTa oTKa3a baHkoM B mpemocTaBieHnn oBepapadTHOro KpenutoBanusi KIMeHToOM He coBEpILAUChH
oIepaluy Opy UCIIONb30BaHUU BUPTyanbHOI KapTOUKH.

3.13. Ormena 6mokupoBku KapTouku, ocymiecTBieHHOH N0 puunHe Komrpomerauu Kaprouku
WIA TUTaTeKHOTO HWHCTPYMEHTa, OOECIIEYMBAIONIETO0 HCIOJb30BaHHEe KapTouku, OCyIIeCTBISeTCS Ha
ocHoBaHMM 3asBieHus [epkartens. 3asBineHue ¢ TpeOoBaHWEM OTMEHHUTH OJOKHpOBKY Kaprouku
npenocrasisiercs KinneHTom He nHaue Kak Ha OyMa)KHOM HOCHUTEJIE TM00 IIyTeM HOCEIEHHS CTPYKTYPHOTO
nonpazaeneaun banka (LleHTpa 6aHKOBCKUX yCIIyr) OO IMyTeM HarpaBlCHUS 3asBJICHHUS MOCPEICTBOM
[IOYTOBOW CBSI3M C yKa3aHHWEM B 3asABICHWM HoOMepa macnopTa KimeHTa wiam HWHOTO JIOKYMEHTa,
YIOCTOBEPSIOIIET0 JUYHOCTb.

3.14. Otmena OnokupoBku KapToukw, OCYIIECTBICHHOW 110 HWHBIM, HE CBS3aHHBIM C
komnpoMeTtanuei Kaprouku (mHCTpyMeHTa, oOecrednBaroniero necnoib3oBane Kaprouku), ocHoOBaHUSM,
ocymectisercss bankom camocTositenbHO. Pemenne 00 oTMeHe OJIIOKMPOBKHM MPUHHMAETCS C YYETOM
HN3MEHEHUs] OOCTOSITENICTB B COOBITHAX, IMOCIYXHUBIIUX OCHOBaHMEM Juia OnokupoBku Kaprouku. Ilpu
MPUHITHH PENICHH 00 OTMEHE OJIOKHPOBKY baHK JIeHCTBYeT JOOPOCOBECTHO M PA3yMHO.

3.15. brnokxuposka KapToduku MOXKeT OBITh OCYIIECTBIIEHa SMUTEHTOM IIIaTEKHOTO HHCTPYMEHTA,
o0ecreynBaroero Mcnoib3oBanue Kaprouku, B ciaydasx, NMPeAyCMOTPEHHBIX 3aKIIOUEHHBIM MEXIy
JeprkaTeneM U SMUTEHTOM IIATEXHOTO HHCTPYMEHTA JOIOBOPOM.

3.16. bank BnpaBe oTka3aTh B Bbiaue Kaprouku:

3.16.1. ecnu nocine 3akmoueHus JJoroopa u g0 Beigaun Kaprouku B bank nocpenctsom AVC
UAO nocrynuina uHpOpManus O HaJUYMM HE HCHOJHEHHBIX KIIMEHTOM [eHEeXHBIX 005S3aTelbCTB,
B3BICKaHHUE 3aJ0/DKEHHOCTH IO KOTOPBIM OocymecTBisAeTcs nocpeacteom AVC NO;

3.16.2. B cmyuae Hanmuus y KnneHTta He UCTIONHEHHBIX ntepes baHkoM eHeKHBIX 00s3aTeNIbCTB.

4 VICITOJIbB3OBAHUE KAPTOUKH



4.1. Hcnons3zoBanue Kaprouku ocymectsiserca J[epxkarenem. HMcnonb3zoBanue Kaptouku
JOIYCKAeTCsl OpraHU3alusIMI TOPTOBIIM (cepBuca) ¢ cornacus Jepsxares.

4.2. VHUmMupoBaHUE IIIaTeKa MOXET OBITh COBEpIICHO IIPH HCIOJL30BaHWH [lepkarenem
BO3MOXHOCTEN IIaTeXHOTro cepBuca. IlnaTexxHblil cepBuc npenocrasisercss bankoM nocnie 3akiaro4eHus
¢ Kimenrom moroBopa o mpenocTaBIeHHH TUIATEXHOTO CEPBHCA, B KOTOPOM MPENYyCMOTPEHBI MpaBHiia
UCIIOJIb30BaHMs JleprkaTeseM IIaTeXHOTO CepBHCa.

4.3. HUcnonp3zoBanne KapTOuku MOXKET OCYHIECTBIATHCS INPU HCIOJB30BAaHUH IUIATEHKHOTO
HHCTPYMEHTA. DMUTEHTOM IUIATEXHOT0 HHCTPYMEHTA MOXKET SIBISAThCA baHk.

4.4. Tlpu ucnonp3oBaHnu KapToukm MOTYT COBEpIIAThCA ONEPALMH B BATIOTE, OTIMYHOW OT
Bamotsl Cuera, npu 3TOM:

4.4.1. B ciiydae OCYIIECTBIICHHUS OIEpaIlid C HUCIOJIh30BaHMEeM KapTOouku B MpHUHAICKANUX
Bbanky ycrpoiictBax (kaccax, 6bankomarax, CIAbO) u B ycrpoiicTBax 0aHKOB, mojkiaroueHHbIX K BIIL,
orpaxxenne mo Cuery KimeHTa BalrOTHO-OOMEHHOH oOmepalul OCYIIECTBISIETCS C MPUMEHEHHEM
oOMeHHOro Kypca baHka, ycTaHOBIEHHOro IUId HMpPOBENEHMS ONEpaluil ¢ ucrnosb3oBaHueM Kaprodek,
JICMCTBYIOIIETO Ha 1aTy U BPEMs OCYIIECTBIEHHS OTEpaliH.

4.4.2. B ciy4yae OCYIIECTBJICHUS OIEpallud C MCIOJb30BaHHEM KapTouku MexTyHapOoIHOU
IUIaTeKHOH cucTeMbl Visa International w/mnm mexayHapomHoW muatexHoi cuctembl MasterCard
Worldwide (mamee — MIIC Visa, MIIC MasterCard) B ycrpoiicTBax, He NpHHAIICKANNX baHKY, B
ycTpoiicTBax 60aHKOB, He moakirodeHHbIX K BIIL u B ycTpoiicTBax 3a npenenamu Pecniyonuku benapycs,
otpaxenue mo Cuery KimeHTa BaaioTHO-OOMEHHOU Omepaniy OCYIISCTBIISETCS CIEAYIOIMHUM 00pa3oMm:
CyMMa B BaJIIOTE Olepanuy (3a UCKIIOYSHUEM OTIepaliii B BAJIIOTE PACUeTOB) KOHBEPTUPYETCS B BATIOTY
pacuetoB (BamoTa pacueroB B banke ¢ MIIC Visa, MIIC MasterCard - Espo) no kypcy MIIC Visa, MIIC
MasterCard Ha naty ocylecTBICHHs ONEpaliy, 3aTeM CyMMa B BaJIOTE PacdyeToOB, KOHBEPTHPYETCS B
BamoTy Cuera Knmenrta ¢ mpuMeHeHHeM Kypca mpoaaxu baHka, ycTaHOBIEHHOTO JJISi OMEpaiuil c
Kaproukamu Ha 1aTy ¥ BpeMsl ollepanuH, MoJy4eHHBIX B pacueTHoi nHpopmanuu ot MIIC Visa, MIIC
MasterCard. B ciydae, xorja miarexHas CHCTEMa B PacueTHOW HMH(OpMAIMK HE YKa3bIBaeT BpeMs
COBEpILUEHUS OIEpalyy, IS TAKOW OIepaluH MPUMEHSIOTCS KypChl BaJOTHO-OOMEHHBIX OIepalui,
yCTaHOBJIEHHBIE baHKOM TMOCIETHUMHY Ha 3Ty JaTy.

4.4.3. B cilyyae OCYLIECTBJICHHS ONEPAlMK C MCHOJb30BaHMEM KapTouku miaaTeXHOHW CHCTEMBI
BEJIKAPT B yctpolicTBax, He IpUHaIEKaIUX baHKy, B ycTpoiicTBax 0aHKOB, HE MOAKIIOUeHHBIX K BITL]
Y B YCTpOKCTBax 3a npeaenamu PecmyOnmku bemapycs:

cymMMa OJOKHPOBKM OIEpaluH, OCYLIECTBICHHOHM B POCCHHCKHX pYOJsiX, ONpenesseTcs
cienyromuM o0pa3oM: cyMMa onepanuu KoHBepTupyercs B BamoTy Cuera KinmnenTa no xkypey nponaxu
banka, ycranoBneHHoro ans omnepanuil ¢ Kaproukamu Ha gaty m BpeMms onepauuu. [Ipm mposeneHun
OTIepaliy B WHBIX BAJIOTaX, CyMMa OJIOKUPOBKH OIPEEIEeTCs CIeIyIoIUM 00pa3oM: cyMMa OTepamuu
KOHBEPTHPYETCS B POCCHUMCKUI pyOJIb MO KYpCy IUIATEKHOM CUCTEMBI Ha JAAaTy W BPeMs OCYLIECTBIECHUS
olepalyy, 3aTeM IOJIydyeHHas cymMMa KoHBepTupyercss B Bamory Cuera Knmenra no kxypcy banka,
YCTaHOBJIEHHOTO AJisl oniepauuii ¢ Kaproukamu Ha gaty u Bpemsi IpOBEACHHsI OTIEpaLlni;

otpakxenne mo Cuery KimeHtra BamrOTHO-OOMEHHOH OMEpaIldi OCYILIECTBIISETCS CIEXYIOLIM
o0pa3oM: cymMMa OIlepalii KOHBEPTUPYETCS B POCCHUHCKHHA pyOnb (32 HCKIIOYEHHEM OIEpaluy B
poccuiicKuil pyOIIsix) 1Mo Kypcy IUIaTeKHOM CHCTEMBI Ha JJaTy ¥ BpeMsi IIPOBEICHU OTIepalny, 3aTeEM CyMMa
KOHBepTHpyeTcs B BamoTy Cuera KimeHrta 1o Kypcey IuiaTeHOi cUCTeMbl Ha 1aTy M BpeMs IPOBEICHUS
orepany, nocie orpaxaercs no Cuery KnueHra Ha oCHOBaHUM MOCTYIUBIIEH pacueTHON HHOpMAaIHy.

4.4.4. Undopmarmst 00 yCTaHOBIEHHBIX baHKOM Kypcax BalllOT MO BaFOTHO-OOMEHHBIM
oTiepaIysIM ¢ MCToIb3oBaHreM Kaprouek pasmeniaercs Ha caiite Banka http://www.rbank.by.

4.4.5. bank BIpaBe HE COBEPINATh BAJIIOTHO-OOMEHHBIE OIEPAINH C WCIIONBb30BaHHEM KapTouek.
CootBercTByMOMas nHpOpMalus pa3meniaercs Ha caiite banka.

4.5. Ilo pemenuto banka KineHTy MOKET BBIIJIAUMBATHCS JOXOJ B BHIE MPOLEHTOB OT CyMMBI
Oe3HANINYHO olepalyy, COBEpIIEHHOH ¢ ucnonb3oBanueM Kaprouku (manee Money-back). Uapopmarus
0 TIOPSZIKE U YCIIOBUAX BEITUIATHI Money-back pasmemaercs Ha caiite banka. Uapopmuposanne Kimenra
00 M3MEHEHHBIX YCIOBMAX BHILIAaThl Money-back ocymiecTBisieTcsi He MO3JHEE IHS Havana JACHCTBUA
M3MEHCHHBIX yCIIOBHUU BBIIIATEI Money-back. B cmydae ecim Money-back, mojprexxantuii BeITUIaTe
KnuenTy, moanexuT B COOTBETCTBUM C 3aKOHOAATeNbCTBOM PecmyOnuku benapyck Hamoroo010:xeHHI0
MTOJIOXOTHBIM HaJIOTOM, TO baHK BBICTyIaeT HaJOTOBBIM areHTOM B OTHOIICHWH MCYHCIICHUSA, YACPKaHUSI
U TIEPEYUCIICHNs ATOTO TOA0XOIHOro Hajora. B ciyuae 3moynotpebnenus Knnenrom yciyroit Money -
back bank BrpaBe He BITUIAUYMBATH H/UITH yIEpKaTh paHee BhlMIadueHHbIi Money-back.


http://www.rbank.by/

4.6. KimeHnt coOmonmaer cienyromue mpaBuia (TpeOoBaHUA) MO 0e30MaCHOMY HCIIOJIb30BAHUIO
Kaprouku:

4.6.1. Kaprouka ucmonb3yeTcst TOIbKO JlepkaTenem, Ha 9b€ UM OHA BBIJaHA, HUIKOMY HHOMY B
[I0JIb30BaHUE HE NEpeaacTcs;

4.6.2. mpu COBepIIEHUH OMNepanuii B OpraHW3alMix TOpProBiu (cepBuca) W OaHkax KiwmeHt
KOHTPOJIUPYET HaxoxaeHue KapTouku B ero mone 3peHusl B LENAX CHIDKEHHS PUCKa KOMIIPOMETALUU
Kaprouku;

4.6.3. Knuent He nepenaer KapTouky winm €€ peKBU3WTHI OpTraHU3aIMsIM TOPTOBIHM (CepBHUCA) U
OaHKaM JUI IPOBEACHHUS OTIEPAINH C HCTIONb30BaHneM KapTouku, Tr00bIM HHBIM JIUIAM;

4.6.4. Knuent xpanut KapTouky u €€ peKBU3UTHI B HAIEKHOM MECTE, HEIOCTYIHOM JIJIs1 UHBIX JIULI,
[MINH 3anomunaetcs KiineHTOM 1 HE COXPaHAETCs Ha JIFOObIX HOCUTEIAX UH(OPMAITUH.

Kimment o0s3yeTcst mpuaepKuBaThCs pEKOMEHIAIH 10 0e30MacHOMY HCIONIb30BaHuI0 KapTouek,
pa3Meénnbix Ha MHTepHeT-caiite banka.

5. [IPABA BAHKA ITPU MCIIOJIbB3OBAHUN NHOOPMALIMH, PACIIPOCTPAHEHHUE U
IMPEJOCTABJIEHUE KOTOPOU OI'PAHUYEHO

5.1. Ilpu ucnonnenuu Jlorosopa bank Bnpase:

5.1.1. ocylecTBIATh ayAHO3alHMCH TelNe(QOHHBIX IIEPErOBOPOB, (OTO- M BHUAECOCHEMKY IpHU
3aKJIIOYEHHH U HCTIOJTHEHUH [loroBopa, NCTIOIh30BaTh JaHHBIE MaTepHAITbl B KAYECTBE JOKA3aTeIbCTB MPHU
BO3HHUKHOBEHHH CIIOPA, B TOM YHUCIIE IIPU OOPAIICHUH B CYI;

5.1.2. ucniosnp3oBath goctynHbie banky kanaisl cs3u (Viber-coobmienus, telegram-cooGienus,
TeneOHHbIE 3BOHKH, HHBIE CIIOCOOBI CBSI3U) B LIENSIX KOMMYHUKaIuK ¢ Jlepxkarenem;

5.1.3. mpenocTaBisITh IEpCOHATLHEIE TaHHbIE JlepkaTens:

- IM[aM, KOTOPbIE OCYILIECTBIISIOT B3bICKaHUe 3a70/bkeHHOCTH KiuenTa no orosopy;

- UIaM, obecrieunBaromuM nocryruienne banky 3anpoca ot Knuenra Ha monyuenne [TMH-kona
o TexHonoruu E-1TMH, nepconanpubix qanapix KimenTa (B TOM 4nciie HOMEp MOOHIBHOTO TeneoHa);

- JUIaM, ABISIONIMMCA mapTHepaMu baHka, 1id nesei ydacTusl B peKJIaMHBIX aKIMAX U Urpax,
IporpaMMax JIOSUTbHOCTH, OOHYCHBIX, MTUCKOHTHBIX WM WHBIX aHAJOTHYHBIX IMPOTpaMMax HapTHEPOB
banka;

- JWIaM, OKa3bIBAIOMIMM baHKy yCIyTH 1O ayTCOPCHHTY, Ui Iiefiell OCYIIECTBICHHS WMHU
ayTCOPCHHTa;

- WHBIM JIMIaM, TPEJOCTaBJICHHE IEPCOHAIBHBIX JaHHBIX KOTOPHIM OyAeT OTBEYaTh IEsIM
3aKJIIOYEHMs] U UcTionHeHus Jloroeopa.

5.1.4. mpenocTaBaaTh HH(POPMAIINIO, SBISTFOILYIOCS OAHKOBCKOM TaifHOA:

- IMIIaM, KOTOpBbIE OCYIIECTBIAIOT B3bICKaHUE 3a/10JkeHHocTH Knnenra no Jlorosopy;

- JIUTIaM, C KOTOPBIMU JleprKaTenb COCTOUT B TPYIOBBIX/COOTBETCTBYIOIINX TPaKJAHCKO-TTPABOBBIX
OTHOIICHUSIX;

- JWIaM, OKa3bIBAIOMMM baHKy yCIyrd 1O ayTCOPCHHTY, Ui Iiefiell OCYIIECTBICHHS WMHU
ayTCOpCHHTa;

- Oneparopy s meield nonydenus KiwentoM omnepatuBHOW uH(popMammu ot Omeparopa Mo
noctynarmuM ot KimeHra 3anpocawm;

5.1.5. IlpenoctaBnate OnepaTopy pekBU3UTH BupTyanbHON KapTO4YKd (MAacKHMpPOBAHHBIM HOMED
Kaprouku B popmare 6 nepBbix mudp u mociaeqaux 4 mudpsl, qata BEITycKa U cpok neictust KapToukn),
uadopmamo o craryce BupTyanbHO# KapTOUYKH, IPUUMHAX OJOKMPOBKU BUpTyarabHOW KapTOUYKHU ISt
nenedd nonyderns KimmeHnrom omeparnBHoi nHbopmanuu ot Oneparopa mo mocrynammuM ot KineHnra
3arpocam.

5.1.6. momy4atb HH(M)OPMAIIHIO OT TOCYJAPCTBEHHBIX OPTAHOB, IOPUINIECKUX WITH (PU3HUECKUX JIUT]
0 JIOCTOBEPHOCTH JOKYMEHTOB M CBEACHHH, NpenocraBieHHbIX Kiumenrom banky mpu 3akmodeHun
JoroBopa, Ha cOop mHPOpMaruu o Kimenre.

5.2. 3akmouas JJorosop nocpeacrsom ucnodszoBanus CABO KnueHT moaTBepKaaeT, 4To OH HE
ABIISIETCS MTyOTUYHBIM JOJDKHOCTHBIM JIIIOM M HATOTOBEIM pesngenTtoMm CIIA.

5.3. Kituenrt o3nakomien ¢ mHpopmanued, kacatomieiics 3akona CHIA «O Hamoroo0ioxeHun
nHocTpaHHbIX cueToB» (FATCA), m B cimydyae mpHHAIIEKHOCTH K HajmoropoMmy pesumeHTcTBy CIIIA
00s13yeTcsl MpeNoCTaBUTh BCE HEOOXOAMMBIE TOKYMEHTHI COIJIACHO 3aKOHOJAATENbCTBY PecmyOmuku
benapyce.



5.4. KimmeHr o6s3yercs npefocTaBuTh baHky moiHyI0 HH(pOpMAaNWIO B ciiydae MPUHAICKHOCTH
€ro 1 ero poACTBEHHUKOB K IyOINYHBIM JOJHKHOCTHBIM JIUIIAM.

6 ®DUHAHCOBBIE OTHOIIEHUA

6.1. 3a okaspiBaembie 1o JoroBopy ycayru KiumenTt ymnnmauumBaer baHKy BO3HarpaxacHUs.
Bosznarpaxaenus npenycMorpensl B Tapudax. bank BnpaBe B 0JTHOCTOPOHHEM BHECYIICOHOM TOPsIKE
U3MEHATH MpeaycMoTpeHHble B Tapudax Bo3HarpakaeHus, UX pasMmepsl, yBegomisas o6 stom Kimenra
MyTeM pa3MelieHus: HoBoi Bepcun Tapudos Ha caiite banka.

6.2. Kinuent Bo3memaer baHKy pacxofibl, MOHECEHHBIE UM IPU OKa3aHUUM baHKOM yCIyr o
Horosopy. HaumenoBanue pacxonoB banka, ux peranuzanus, npeaycMoTpeHsl B Tapudax. bank Bnpase
B OJHOCTOPDOHHEM BHECYIEOHOM HOpSIKE H3MEHITh NpeaycMoTpeHHble B Tapudax HauMeHOBaHMSA
pacxoJoB, MOJJIeKAIIUX Bo3MelleHuto Knuentom, yBegomisis 06 stoM KimeHTa myTeM pa3MelieHHs
HOBO# Bepcun TapudoB Ha caiite baHka.

6.3. bank BnpaBe CBOMM IUIATEKHBIM OpJIEpPOM CIUCHIBaTh co CueTa, a TakyKe MHBIX OaHKOBCKHX
CU4eTOB, OTKpBITBIX KimeHTy B baHke, BO3HarpakieHus, a TaKkKe 3aJ0JDKEHHOCTh II0 WHBIM
o0s3aTenbeTBaM nepea bankom.

6.4. 3a monp30BaHKE ICHEXKHBIMU cpeacTBaMu bank Hauncisier KnneHTy npoueHTsl B pa3Mepe:

- mo OaHkoBckuM mnponaykrtam «llencmoHHas kapta», «BuptyansHas kapta BEJIKAPT-
[NPEMUYM» u «IIpodur» B 6enopycckux pyossix - 3 % romoBbx;

- o 6ankoBckoMy MpoaykTy «IIpodur» B uHOCTpanHoi BamoTe — 0,2 % ronoBbIX;

- B octaibHBIX ciydasx - 0,000001 % romoBsIx.

Hauncnennsle mpoueHTs! 3a4nucisitoTess Ha C4er B CpOK HE MO3AHEE IOCIEIHEro JIHSA MecAla,
CIIETYIOIIETO 3a OTUYETHBRIM. [Ipu pacueTe mpoIeHTOB MPUHUMAETCS YCIOBHOE KOJTMIECTBO JTHEH B Toxy 360
u B Mmecsie 30.

7. HEYPET'YJIMPOBAHHBIN OCTATOK 3AJOJDKEHHOCTU

7.1. JIOMKHUKOM TIO 00S3aTeNbCTBY IMOTAaCUTh HEYPErYJIMPOBAHHBIM OCTATOK 3aJ0JKEHHOCTH
sBisiercss Knuent. Cpok WCHOJHEHHUs 00s3aTelbCTBa 10 TOTAIICHUID HEYPETryJIMPOBAHHOTO OCTaTKa
3aJ10JKEHHOCTH — 14 KajleHIapHbIX JHEH OT 1aThl €ro BO3HUKHOBEHUS.

7.2. 3a mnonp3oBaHWE B TeueHHE 14 KaJeHOApHBIX JHEM CyMMOH JCHEKHBIX CpEICTB,
COCTaBIIIOIINX 33J]0JDKEHHOCTD T10 MOTAIEHUI0 HEYPETYJINPOBAHHOTO OCTATKa 3a/I0JDKEeHHOCTH, baHkoM
MIPOLICHTHI HE B3UMAIOTCs. B cilyuae HencroHeHus: 0053aTeNbCTBA M0 MOTANICHUI0 HeypPETYJIMPOBAHHOTO
OCTaTKa 33JJ0JDKEHHOCTH Ha HETOTAlleHHYI0 CYMMY HauucisieTcs HeycTovKka (mens) B pasmepe 0,15 % ot
CYMMBI HEYPETYJTUPOBAHHOTO OCTAaTKa 3a/I0JDKEHHOCTH 33 KK KaJleHIapHbIN JeHb npocpouku. Ecmu
3aJI0JDKEHHOCTH 110 HEYPETYIUPOBAHHOMY OCTaTKy BRIpaXKeHa B HHOCTpaHHOU BamioTe (CUIeT, K KOTOPOMY
BeimymieHa KapToukw, B HMHOCTpaHHON BairTe), TO TMPOIEHTHI HAa HEMOTANICHHYI0 CYMMY
HEYPEryJIMPOBAHHOTO OCTATKA 33J0JUKCHHOCTH HAYMCIISIFOTCS [0 CTABKE MPOLIEHTOB, JACHCTBYIONIIUX IS
3aJI0JKEHHOCTH 32 TIOJIb30BaHHUE UYKUMH JCHEKHBIMU CPEACTBAMU B OETIOPYCCKUX PyOIIsX.

7.3. O BO3HUKHOBEHHMH HEYPETYJIHMPOBAHHOTO OCTaTKa 3aJ0JDKEHHOCTH baHk uHpOpMHpyeT
Kimenra nmyteM HampaBieHHs Ha HoMep TenedoHa, ykasaHHblid B JloroBope, cmc/Viber-cooOrenus, B
KOTOPOM YKa3bIBAETCSl CYMMa HEYPETyIUPOBAHHOTO OCTaTKa 3aJI0JBKEHHOCTH U CPOK €T0 TMOTAIIeHUS.

7.4. lloramenne CyMMBI HEYPETyJIUPOBAHHOTO OCTAaTKa 3aJ0JDKEHHOCTH OCYIIECTBISETCS
Kimentom nmytem nononnenus: Cueta Ha Takyio cymMmy. B cinydae Hammuus Ha CueTe, Ha HTHOM OaHKOBCKOM
cuere, oTKpeiToM B banky Knmenty, bank BmpaBe cmucarh 3aI0JDKEHHOCTH IO HEYpETYIHPOBAHHOMY
OCTaTKy 3aJI0JDKEHHOCTH CBOUM ILIATEKHBIM OPJICPOM.

8. [IPUBHAHME OIIEPAILINI HEABTOPM30BAHHBIMU

8.1. [nsa nmpu3HaHHUA  COBEPIICHHBIX MpH  HCMHOJb30BaHMKM  KapTouku  omepaumii
HeaBTOpU30BaHHBIME KimeHT npenocraisier B bank 3asBienne. Cpok mpeoCcTaBIeHUs TAKOTO 3asBICHI
— B TEUYCHHUE OJTHOTO MECSIa C JAaThl BEISBICHUS (pakTa HEAaBTOPH30BAHHOM Ollepanuu, HO He no3anee 70
KaJICHAAPHBIX JHEH C IaThl OTPAXKEHUS 3TOU ornepanuu 1o cyery Knuenra. 3asBieHue npeaocTaBisieTcs
Ha OyMa)XHOM HOCHUTEIe B CTPYyKTypHOe mojapasneneHue banka (Ilentp OankoBckux ycmyr). Bmecte ¢
3asMBJICHUEM TIPEIOCTABIISIIOTCS JOKYMEHTHI, YIOCTOBEpSIOMHNE JHUYHOCTH Kimenta. B cimydae
NpeAOCTaBICHUS 3asBicHUs [leprkateneM UM TakKe MPEJOCTaBIIOTCS JOKYMEHTHI, MOATBEPKIAOIINE



nosTHOMOYHs JleprkaTens Ha pacriopsokeHre CYeToM W/WI TIpeiocTaBlIeHre oT MMeHn KitneHra 3asBieHus
0 MpHU3HaHWUU onepanuii no CueTy HeaBTOPU30BAHHBIMH.

8.2. 3asBienne MokeT OBITh HamparyieHo KirmeHToMm B 3iekTpoHHOM BHe. Ilomydaennoe bankom
3asBJIEHHE B JJIEKTPOHHOM BHJE paccMaTpuBaeTcsi bankom B Tom ciydae, ecnu y banka umerorcs
JOCTATOYHBIE OCHOBAHMS IOJIaraTh, YTO 3asBI€HHE HCXOMuT oT KimeHrta. B ciyyae BO3HMKHOBEHHS y
banka coMHeHWMiA, 4TO 3asBICHHE B DIIEKTPOHHOM BHUiae ucxoaut oT Kimenra, bank BmpaBe TpeOoBath
MIPEOCTaBICHUS 3asBJICHNU Ha OyMa)KHOM HOCHTETIE.

8.3. bank wnHpopmupyer KimeHTa 0 pe3ynbTaTax pacCMOTpPEHHS 3asBICHHS O NPU3HAHUU
oTiepanyy HeaBTOPH30BAHHOM OJHUM M3 CIEAYIOIINX CIIOCOOOB:

8.3.1. myrem HampaBneHHss BaHKOM NHCEMEHHOTO YBEJIOMIICHHS IO aJpecy, yKa3aHHOMY B
Horosope;

8.3.2. myTem HampaBlieHHS NHCBMEHHOTO YBEIOMIICHHS 110 apecy SJIEKTPOHHOW IOYTHI,
yKkazaHHoOMYy KimeHToM mpu 3aKkiioueHnH U ucronHeHuu JJorosopa.

8.4. Cpok mHpopmupoBaHus baHKOM 0 pe3yibTaTax PacCMOTPCHHsS 3asBICHHS O MPU3HAHUH
oTepany HeaBTOPH30BaHHOM — He Oomee 90 KaJeHAApPHBIX IHEW OT JaThl MOJYyYEHHs 3asBICHUS O
MPU3HAHUW COBEPIIEHHOM MPH UCIOJIb30BaHNK KapTouku onepanyy HeaBTOPU30BaHHOM.

8.5. 3agBneHume O TNPU3HAHUM COBEPIICHHOW TMpH HCMonb30BaHMM KapTouku omnepanuu
HEaBTOPH30BAHHOM yIOBIETBOpsieTcs baHKoM B ciydasx, IpeAyCMOTPEHHBIX 3aKOHOIATETECTBOM.

8.6. B cimyyae otkaza bankoMm B yIOBIETBOpEeHHH TPeOOBaHMS O MPU3HAHHM COBEPIICHHOW MpH
ucnoas3oBanuu Kaprouku onepaiuu HeaBTopuzoBaHHOM KineHT ymiaunBaeT baHky Bo3HarpaxjieHue 3a
mojady M paccMoTpeHue baHKOM 3asdBIEHMS, a TaK)K€ HMHBIE pacxXojbl, MOHECEHHbIE baHKOM IpHu
PaccCMOTPEHHUH 3asIBICHUSI.

8.7. B cnywyae npusHaHus baHkoM omnepanuu, COBEpIIEHHOW NpH Hcnoab3oBaHMM KapToukwy,
HEaBTOPU30BaHHOM, OTCYTCTBUSI y baHka OCHOBaHMM Ui OTKasa B NPU3HAHWMA COBEPIIEHHON Ipu
ucnonb3oBanuu Kaprouku HeaBTopu3oBaHHOU baHk Bo3MmelaeT crircanHble co CueTa JeHEKHbIE CPelICTBa
IyTeM 3a4MCIIeHHs JIEHEKHBIX cpeicTB Ha CUeT B CpoOK, He TpeBbIatouil 90 KaneHaapHbIX THEH ¢ JaThl
MOJTydeHUs] 3asBICHUS O TIPU3HAHWUM COBEPUICHHON TIpH WCHOJb30BaHUM KapTouku omneparuu
HEaBTOPU30BaHHOM.

9. UIBMEHEHUME JIOT'OBOPA

9.1. bank BOpaBe B OJHOCTOPOHHEM BHECYNEOHOM TMOPAAKE U3MEHATH Y CIIOBUSL
HNudopmuposanne Kinenra 06 n3MeHeHHN Y CIIOBHI OCYIIIECTBIISAETCS ITOCPEICTBOM pa3MelleHns bankoM
Ha caiite baHka HOBOCTH 00 M3MEHEHHH 3aKIIFOUEHHBIX JJOTOBOPOB U HOBOH pelakiuu Y CIIOBHIA.

9.2. HoBas penaxiust Y cinoBuii Betynaet B ciuty yepes3 30 (Tpuamnars) kaneHaapHbIX JHEH OT aThI
nHpopmupoBanus Knuenra 06 n3menenun Y clioBuii.

9.3. B cimydae eciit B cpok He mo3aHee ueM 3a S (I11Th) pabounx mHel 10 1aThl BCTYIUICHUS B CHITY
VYcaouii B HoBoM penakiuu KiimeHT nucbMeHHO HE U3BeCTUT baHK 0 HEMPUHATUY U3MEHEHHBIX Y CIIOBUH,
To KileHT cunTtaercst NpuHSABIIMM Y CJIOBUSI B HOBOM peAakiivu, a [{oroBop — U3MEHEHHBIM.

9.4. NnpopmupoBanue KnueHTOM 0 HENMPUHATHH Y CIIOBHI B HOBOH pPeAaKLUK OCYIIECTBIISETCS HE
WHaYye Kak ImyTeM mocerennss KimeHToMm cTpykTypHOTO moapasnencHus banka (LlenTpa GaHKOBCKUX
yciyr), mpenocTaBieHueM KIIMEHTOM MOKYMEHTa, YIOCTOBEPSAOMIETO JIHYHOCTh, O(QOpPMIICHUS Ha
OyMa)KHOM HOCHUTEJIC 3asBJICHUS O HENPHUHATUM YCIOBUM B M3MCHEHHOW pPEIAKIMU C yKa3aHHEM B
3as1BJICHUM J1aThl pa3MEILECHUS HOBOM peakuuu Y CIIOBUM.

9.5. B cniyuae ecnu Kitnent npoundopmuposai bank B mpexycMoTpeHHOM 11.9.4 Y clioBHii mopsiike
0 HEMPUHATHUU Y CIIOBUM B HOBOM pelaKInu:

9.5.1. bank BmpaBe B OJHOCTOPOHHEM BHECYJCOHOM IMOPSJIKE OTKAa3aThCS OT HCIIOJHEHUS
JloroBopa. YBegomitleHneM 00 OTKa3e OT UcIoJiHeHus J[oroBopa sSBisgeTCs pa3MelleHrne Ha caite banka
“H(POPMAITMOHHOTO CcO00IeHusT 00 oTka3ze BaHKOM OT WCIOJIHEHHS JOTOBOPOB 00 HCIOJIb30BaHUH
KapTOYeK, KJIMECHTHI IO KOTOPHIM IIporH(opMupoBaiy baHk 0 HEIPUHATHH Y CIIOBUI B HOBOH peIaKIIny;

9.5.2. KimneHt BmpaBe B OJHOCTOPOHHEM BHECYACOHOM TMOPSIKE OTKA3aThCS OT HCIIOJTHEHUS
Horosopa. Caenka mo oTkaszy ot ucrosHeHus [loroBopa gomkHa OBITH coBepiieHa KnnenTtom He nHade
Kak myTeMm mocenieHus KimeHTom cTpykTypHOTo mozpasnencHus banka (LleHTpa 0aHKOBCKHX yCIyT),
npenoctaBieHneM KIMeHTOM ITOKyMEHTa, YAOCTOBEPSIOIET0 JHYHOCTh, O(OpMIIEHUS Ha OyMaKHOM
HOCHTEJNE 3asBJICHUS 00 OTKa3e oT ucrnoiHenus Jlorosopa. Crenka 1o 0Tka3y OT UCHoNHeHus [[oroBopa
COBepIaeTcsi He paHee WHGpopmMupoBanus KIMeHTOM O HEMPUHSATHU HOBOHM pemakiuu Y cioBuid. Takas
C/IeTIKa JTOJDKHBI OBITh COBEPIIICHA HE TMO3{HEE aThl BCTYIUICHUS B CHITY HOBOHM peAakiuu Y CIIOBHUIMA.



9.6. Ecnm KnmeHTOM B TOpsIKe W B CPOKH, MpeaycMOTpeHHble 1M.9.5 VYcmosuil, He Oynmer
COBEpIlIeHa CAEJKa M0 OTKa3dy OT HMCHoJHEeHMs JloroBopa, To [loroBop cunmTaeTcs W3MEHEHHBIM C JIaThl
BCTYILICHUSI B CUJTy HOBOM peJlakiiuu Y CJIOBUM.

9.7. YcnoBust MOTyT OBITH M3MEHEHHI 1o cornameHnio CtopoH. Cornacue CTOPOH AOCTUTAETCA
CIIeTYIONTUM 00pazoM:

9.7.1. bank HanpaBuser KnueHTy odepTy Ha 3aKiO4YeHHE AOMOJHUTEIHHOT'O COTJAmeHUs 00
uzmenennn Ycnosuil. Odepra pazmeniaercs Ha caiite banka.

9.7.2. AxuentoMm odepTsl banka Ha 3aKmOYeHHE JOMOIHUTEIHFHOTO COTJIALICHUS SBISIETCS OO
Monvanre KivenTa B Tedyenue 5 (MsTH) KaJleHAApHBIX JHEH OT NaThl pa3MmenieHnus bankoM odepTsl, 1100
coBepieHue KineHTom aeficTBHH 10 BHIIOIHEHHIO YKa3aHHBIX B 0(hepTe YCIOBUM B 3aBUCIMOCTH OT TOTO,
Kakoe 13 coOBITHI HacTynuT panee. Hecornacue ¢ ycnoBusimu odeptsl KimeHT odopmitsier B MICEMEHHOM
BHJE HE HHAadYe KaKk B CTPYKTYpHOM MoApa3feleHur baHka @pH NpesoCTaBI€HUH JTOKYMEHTa,
YIOCTOBEPSIIOIIET0 JUYHOCTb.

10. UHBIE YCJIOBUA

10.1. JloroBop nmelictByeT 1o ero pactopxeHus. He wucrnonHeHHele KiIMeHTOM K MOMEHTY
pactopykeHus JloroBopa qeHe)HbIE 0053aTENbCTBA MOAJIEKAT UCTIOTHEHHUIO.

10.2. KnueHT He BmpaBe COBepLIaTh YCTYNKy TpeOoBaHuil Mo JlOroBOpy TpeThUM JHIaM,
MpeKpanaTb 0043aTenbCTBA 3a4ETOM.

10.3. Cniopsl 1 pa3HOTIacHs paccMaTpPUBAIOTCS CYZOM IO MECTY HaxoxkJieHus banka.

10.4. Ecnu nHOE HE mpeaycMoTpeHo J[oroBOpoM MM 3aKOHOIATEILCTBOM, JII000E YBETOMIICHUE
Kimenta, BO3MOXHOCTh WM HEOOXOIUMOCTh KOTOPOTrO TMpexycMoTpeHa JloroBopoM, cumTaercs
HaJUIeXKalle TepeJaHHbiM  KIMEeHTY © TNpOW3BEJACHHBIM B JICHb pa3MelleHuss HHoOpMaluu Ha
“HGOPMAITMOHHOM CTEHJIe B oMenleHn: baHka, rjie 0CyIIecTBIIeTCsl pUeM OCETUTEeNeH, Uik Ha caiiTe
banka, a mpu yBeIOMJIEHHH, HAINpaBJIIeMOM IOCPEJICTBOM IOYTOBOI CBSI3M — C MOMEHTa JOCTaBKHU
Kimmenty (B mocnegneM ciyyae yBeIOMIIEHHE CUHMTAETCS MOTy4YeHHBIM KIMEHTOM M mpu ero Bo3Bpare
OTIIPABUTENIO TI0 OCHOBAHMSM, MPETyCMOTPEHHBIM MpaBUIaMH OKa3aHUS YCIYyT MOYTOBOM cBsA3M). baHk
OCYIIECTBIIET KOMMYHHUKAIMIO ¢ KiMeHTOM C WCIoNb30BaHMEM ajpeca MeCTa JKUTENhCTBA M HMHBIX
PeKBU3UTOB, KoTOpble Kinent npenocrasun banky. JlokymeHTsl 1 nHQOpManus, HanpasieHHble KineHTy
[0 TIOCIEAHNM W3BECTHHIM baHKy pekBU3WTaM, cUHTaloTCs monydeHHBIMH Komentom. [lpu
OJTHOBPEMEHHOM HCIOJb30BaHMM baHKOM HECKOJBKHX CIOco0oB yBenomueHus KimeHTa, Takoe
YBEIOMIICHUE CUMTAETCS HaJIeXKaIle rnepenasnasiM KimmeHTy U Mpon3BeIeHHBIM B IeHb HanboJiee paHHETO
pa3MeleHus/HanpaBieHus: HTHQOpMAaILHH.

10.5. K npaBootHomernsM CTopoH nmpuMensercs npaBo PecrryOnmnku benapycs.

10.6. [nsa ueneii o3HakomuieHHus: ¢ YcinoBusimMu, Tapudamu, nHOH uHpOpManyei, UMeEroIen
otHommeHus K [loroBopy (m3menenune Jlorosopa, TapudoB, orpaHUYeHUS PH UCTIONIb30BaHUN KapToukm)
KununeHT ¢ pasyMHON NEepUOAMYHOCTBIO JOJKEH nocenars cat banka.

10.7. Cget MoxeT OBITh 3aKPBHIT:

10.7.1. Ilo 3asBnenuto Knuenra. Cuer 3akpriBaeTCs:

10.7.1.1. me mo3mgHee pabouero IHS, CICAYIOIIETO 3a JHEM MPUHATHSA BaHKOM 3asBICHHS K
WCTIOJTHEHHIO, €CJIH OCTATOK JCHEXHBIX cpelicTB Ha CUueTe COCTaBIseT MeHee (B 3aBUCHUMOCTH OT BAITIOTHI
Cuera) 50 momtapo CIIA/ 50 eBpo/100 Genopycckux pyouneii;

10.7.1.2. ve moznuee 10-To pabouero qHS, CIEAYIOMIETO 3a JHEM MPUHITHA baHKOM 3asBiIeHAS K
UCIIOJTHEHUIO, €CIT OCTATOK JICHEXKHBIX cpefcTB Ha Cuere cocTapisieT 6ojee (B 3aBUCHMOCTH OT BaJIOTHI
Cuera) 50 mommapos CIIA/ 50 eBpo/100 6enopycckux pyOuei.

Cuer no umHHuMatuBe KimMeHTa 3akpbIBaeTcsd IMpH OTCYTCTBHM HEHUCIOJHEHHBIX JIEHEKHBIX
o0s3arenbeTB niepen baHkoM, u/nim B citydae OTCYTCTBHS (PaKTHUECKU COBEPIICHHBIX, HO HE OTPaKEHHBIX
no Cuery omnepanuii. Hanpasnennoe KiueHToM 3asBieHre MPU HATHYHH JIIOOOTO U3 MPEILYyCMOTPEHHBIX
HACTOSIIIIMIM TIOAITYHKTOM OOCTOSATENCTB baHKOM He paccMarpuBaercs, B cBs3u ¢ 4yem Cuer He
3aKpbpiBaeTcs. baHK BhpaBe H3MEHATH BBIIICYKA3aHHBIE IPEICIbHBIE CYMMBI IyTEM pa3MEIICHHS
aKTyaJIbHbIX CyMM Ha caiite banka.

10.7.2. Ilo ununuatuBe banka u mocie yBenomieHus KimeHTa He MeHee 4eM 3a Mecdll 10
3akpbITas CueTa B CIEAYIOINX CIydasX:

- TIpU OTCYTCTBUH JECHEXKHBIX CpeACTB Ha CUeTe B TEUEHHUE TPEX MECALEB CO JHs MOCIEIHETO
MIEPEYNCIICHUS C HETO JICHE)KHBIX CPEJICTB;



- TPU OTCYTCTBUHU B TeUeHHE OIHOTO Troja omepamuii mo Cuery (1mb0 ecnu eTWHCTBEHHBIMHU
onepaussMu o Cuery OyAyT SIBIATHCS ONEpaluy 3a4ucieHus baHKoM TpOLEHTOB 3a MOJIb30BaHHE
IEHeXHBIMU cpeacTBaMu Ha (Cyere) W OCTAaTOK JIEHE)KHBIX cpencTB Ha (Cdere MEHbIIEe MUHUMAIBFHOTO
ocratka o Cuery. CyMMa MUHHUMAaJIbHOTO OCTaTKa COCTABISET (B 3aBUCUMOCTHU OT BaimtoThl Cuera) 100
oemopycckux pyoseit, 100 nqomrapos CILIA,100 espo;

- npu HeBbInoaHeHnu Knuenrom ycnosuit Jlorosopa.

10.7.3. Ilo naunmatuBe banka He3aMeATUTEIBHO:

- IpH HenpecTaBeHny KilmeHToM TOKyMEeHTOB (CBEIeHU ), HEOOXOUMBIX [T UACHTU(DUKAITUN
YYaCTHUKOB (PMHAHCOBOM OINEPAlMU B COOTBETCTBUH € 3aKOHOAaTeIbcTBOM 110 [1OJ]/DT;

- B COOTBETCTBUH C OpPraHM30BaHHOW CUCTEMOI BHYTPEHHETO KOHTPOJIS, AelicTByoIel B banke, B
cllyyae Hajdu4usi 0OOCHOBaHHBIX MoJo03peHHud, uto KimeHT Hapymaer TpeOOBaHHUS 3aKOHOAATENHCTBA
Pecniy6mmku benapycs mo 11O1/®PT u npencrapinseT BHICOKUI puck ais banka;

- ipu coBepiueHnr KiimeHTom ()MHAHCOBBIX omepanuii, KOTOpble MOTYT MIPUBECTH K MOTEPE MU
HAaHECTH CYIIECTBEHHBIN Bpel NENOBOW pemyTanuu baHka B CBSI3M C YMBIIIJICHHBIM WJIH HEBOJBHBIM
BOBJeueHHeM baHka B mpoluecc Jeraau3anud  JOXOJO0B, TMOJYYEHHBIX IPECTYNHBIM IIyTEM,
(hMHAHCHPOBAHUS TEPPOPUCTUIECKON MEATENBHOCTH, W ()MHAHCHPOBAHUS PACTIPOCTPAHEHUS OPYKUSI
MacCOBOT'O IOPayKEHMUSL.

10.7.4. B wWHBIX ciy4Yasx, TPETyCMOTPEHHBIX 3aKOHOMATEIBCTBOM, JlOrOBOpOM WM HWHBIM
COTJIallIEHHEM, 3aKII0UE€HHBIM MeX 1y CTOpOHaMHU.

10.8. Hms meneit Beimaum co Cdera HAIMYIHBIX JCHEKHBIX CPEACTB (€CIHM NMaHHAS ONepanus
ocylecTBisercs He B 0ankomare) Kiment He MeHee yem 3a 10 (necsath) pabodux JHEH J10 xKeTaeMOn 1aThl
BbIJIaYM HAJIMYHBIX JACHEXKHBIX CPEJCTB MPeaoCTaBisieT B baHk 3asBKy Ha BIJa4y HAJHMYHBIX JEHEKHBIX
cpencts (IIpU YCIOBUH, YTO HA MOMEHT IT0/Ia4H 3asBKH JOCTYITHBIA OCTATOK PABEH WIIU MPEBBIIIACT CyMMY
3asIBKH).

10.9. Jlna nenedd MUHUMM3ALMM pPHUCKa COBEPIICHHWS HEaBTOPH3OBAHHBIX OINEpanuid Ipu
ncnoab3zoBanuu Kaprouku KimeHt o6s3yercs:

- C pa3yMHOU MEPUOTUIHOCTHIO MPOBEPATH OanaHC MOCTYNMHBIX KIMeHTy NEeHEeXKHBIX CPeACTB Ha
Cuere;

- obecrieynBaTh COXPAHHOCTH CPEACTB JOCTYIIA U MX HEAOCTYITHOCThH IS TPEThUX JIUI (B TOM
Yucie HUKOMY He MepeAaBaTh HX, BKIoUas paboTHUKOB banka).

- PV BO3HWKHOBEHWH IOJO3PEHUN B KoMIpomeTarn KapToukn He3aMeIIuTeIhbHO PUHUMATh
MepBI, HallpaBJIeHHbIE Ha OJOKUPOBKY KapToukw.

- WCHOJB30BaTh IUIATEXHBIH HHCTpYMEHT MOOWIBHBIA OaHK, yCTaHOBIIEHHBIH TOJNBKO C
HCTOJBh30BaHUEeM Bo3MOkHOCTeH matdopm Google Play/AppGallery/App Store.

- HE OCTaBIATh 0€3 MPUCMOTPa MOOWIIbHBIN TeNe(OH C BO3SMOXKHOCTBIO ayTCHTU(PHUKAIIUH T10
YHHUKAJIbHBIM OMOMETPHUYECKUM AaHHbIM KilMeHTa Wi ¢ HOMEPOM, HUCIOJB3YEMBIM JIs OKa3aHUs
YCIIYT TUCTAHIIMOHHOT'O 0AaHKOBCKOTO OOCITY>KMBaHHUS, HE TIepe1aBaTh TaKOM MOOMIIbHBIHN TenedOoH 1T
SIM-kapty TpeThbHM IHWIIaM, N0 BO3MOXKHOCTH CTaBHTh KOJBI O€30MACHOCTH Ha JOCTYN B MEHIO
MOOMJIBHOTO Tesle()OHa U TPUHUMATH UHBIE pa3yMHBIE MEPBI IPEIOCTOPOKHOCTH.

10.10. Jlms 1emeid OCYIISCTBICHHS OICpaTUBHOW KoMMyHuKamuu ¢ baakom Kiment
He3aMe/TUTENFHO Hu3BeniaeT bank 00 M3MEHEHWH ajpeca MPOXKMBAHUS, aJpeca AJIEKTPOHHOW TOYTEHI,
MACTIOPTHBIX JAaHHBIX, HOMepa Tene(OHbl, HHBIX KaHATOB KOMMYHHUKAIINH, YKA3aHHBIX MPH 3aKII0OYEHIH U
ncnonHeHuu Jlorosopa.



