OBIIME YCJIOBUSA JOI'OBOPA
OBb UCIIOJIb30BAHUU KAPTOYKHA

1. TepmunbI 1 onpeneaeHust

1.1. IlpumenurensHO K  HactosmuM  OOIMM
YCIIOBUSIM AOTOBOpa 00 MCHOJIB30BaHUH KapTOUKH (Jajee
— OOmme ycioBUSI) HWKENPHUBEIACHHBIE TEPMHHBI
O3HAUAIOT CIIEAYIOIIee:

1.1.1. AUC «PACYET» - aBTromMaTm3upoBaHHAS
WHPOpPMALIMOHHAsT CHCTEMa €IWHOTO PacyeTHOro U
WH(OPMAITMOHHOTO MTPOCTPAHCTBA HITH €€ TPEEMHUK;

1.1.2. bauk — 3A0 «bank Pemenuey;

1.1.3. biiokupoBka  Kaptoukm —  mpekpaiieHue
npoBeneHust onepanuii mo CuyeTy ¢ HCHOIB30BAHHEM
Kaprouku ¢ ocraHOBKO# ee 00cimyxuBanusi CHCTEMOH;

1.1.4. lepxarens — KiueHt wnu wHOE (u3MYECKOe
Lo, ucnonpdyiomee KapTouky B cHy HONTHOMOYHH,
npeaocTaBieHHbIX KineHTowMm;

1.1.5. loroBop — J0oroBop 00 HCIIOIB30BaHUHU
KapTOYKH, MIpeIyCMaTPHBAFOIIIAN WCTIONIb30BaHUE
nebeToBO KapTOukW Juis JocTyna K cuery KimeHnra,
3aKII0YaeMblii  IyTeM TpucoennHeHuss KimeHta K
OO0muM yCcioBusM;

1.1.6. Kaprouka - GaHKOBCKasl IUIaTeXHas KapTOUKa,
SIBIISTFOIIIASICS TUIATEKHBIM UHCTPYMEHTOM,
obecreunBarOmuM nocTyn K CueTy u npeqHa3HaueHHBIM
JUTsL TIPOBENEHHsI pacueToB B Oe3HANWYHON Qopme 3a
ToBapel  (paboThl, yCAyru), TMOMYYCHUS HATHMYHBIX
JICHEeXKHBIX CPEIICTB U OCYIIECTBICHHUS MHBIX OTepanuii B
COOTBETCTBHHM C  3aKOHOAATENHCTBOM PecmyOnmku
benapycs. Ecnmu wHOe He ycraHoBiaeHo OOmmMu
ycnoBusiMu, moj Kaproukoil moHuUMaeTcs(0Tcs) B TOM
qrcIie TOTOJTHUTEIbHAsI(bIe) KapTouKa(n);

1.1.7. Kiiuent — ¢Qusuueckoe U0, 3aKITFOYHBIIEE C
bankom Jlorosop;

1.1.8. Komnpomeranuss KapTOYKHd - HaJU4dde Yy
M000ro IHIa, He SBISIOMIETOCsS 3aKOHHBIM Jep)KaTeneM
Kaprtoukn (3a uckmoueHneM baHka, NmpolecCHMHTOBOTrO
IIEHTpa), CBEACHHNM O pPEKBU3UTAX JCHUCTBUTEILHOU
Kaproukn w (miu) wHOM WHGOPMAIWMH, TO3BOJISIONMICH
HECaHKIIUOHUPOBAHHOE HUCIIOJIb30BaHUE NIEHCTBUTEIBHOM
Kaptouku;

1.1.9. HenepcoHanu3upoBaHHas OaHKOBCKas
TIaTeXxHasi KapTouka - Kaprouka MrHOBEHHOTO BEIITyCKa
C HMJICHTU(PUKAIMOHHOW Haamuchio Ha kapte «RBANK
CLIENT», «CLIENT RBANK», «KJIMEHT BAHKA»,
npenocraBnsieMass ~ KimeHTaM  HETOCPEICTBEHHO B
MoOMeHT oOpamienusi B bank cpasy mocie moamucaHus
HEOOXOIUMBIX JOKYMEHTOB;

1.1.10.  HeyperyaupoBaHHBIH OCTaTOK
3am0/keHHOCTH KimeHTa - cyMMa JIEHEXHBIX CPEJICTB,
npeBblmaomas ocratok mo Cuery ¥ (MiIM) JUMUT
oBepapada, YCTaHOBJICHHbBIN Horosopom
(MakCUManbHBIM pa3Mep KpeaWuTa, NPeOCTABISICMBIN
baHkoM B COOTBETCTBHM C YCJIOBHSAMH KPEIUTHOTO
JIOTOBOpa), W OTpakarollas 3aJ0KeHHOCTh KimeHta
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nepen baHkoM, BO3HHKIIYIO B pe3yibTaTe NPOBEACHHUS
HepxateneM O€3HAIMYHBIX PACUETOB, MOJIYYCHHUS MM
HAJINYHBIX JICHEKHBIX CPEJCTB, COBEPIICHUS BaJIOTHO-
00OMEHHBIX omepaluii mpu ucrmoib3oBanun Kaproukw;

1.1.11.  IlepcoHanu3upoBaHHas OaHKOBCKast
IUTaTe)XKHasT KapTouyka - ju4Has aeOertoBas Kaprouka,
SMHUTUPOBAHHAS Bankom, copnepkamias cBeICHUS,
no3BoJIsTIONINE nAaeHTHGUIMpoBaTh ee lepxkarens;

1.1.12. [lopsimok  mpoBeneHus  omepauuid 1o
TEKyIEMy CYeTy M TpaBWia IOJIb30BaHUs OaHKOBCKOM
IJIaTeXHOW KapToukoi (manee - IlpaBuia) — JOKyMeEHT,
OTIPEIEIIIONN MPOoLEeAypsl NPOBEACHHS OIEpaluid 10
Cyery, B TOM 4HCle C HCIOJIb30BaHWEM KapToukw.
[IpaBmna mnpuBenensl B [Ipumokenuun 1 k  OOmmm
YCIIOBUSIM U SIBJIIIOTCS] X HEOTHEMJIEMOM 4acThIo;

1.1.13.  IlpomeccuHT - AEITENHHOCTH MO COOpPY M
00paboTke MH(pOPMALIMHU, TTOCTYTIAOIEH OT OpraHU3aui
TOproBnu  (cepBuca), OaHKOMAaTOB, WH(OKHOCKOB,
IIyHKTOB BBIJA4M HAIWYHBIX JEHEKHBIX CPEICTB JINOO U3
WHBIX WCTOYHHKOB B 3aBUCHMOCTH OT TEXHOJOTHH,
HCHOJIb3yEMBbIX Yy4dacTHHKaMH [InaTexHOW cucCTEMBI, a
TaKKe MO Teperade oOpaboTaHHOW WHGOPMAIUH JUIA
MpoBeIeHNs Oe3HATTMYHBIX PACUETOB;

1.1.14. [IporieccHroBbIf  1IeHTp — OaHK JIMOO
IOPUIIMYECKOE JIMIO, HMHOCTpPAaHHas OpraHu3auus, He
SIBJISIFOINASCS FOPUIMYECKUM JIMIOM IO HHOCTPAHHOMY
npaBy, ocyuiecTBistomue I[IporecciHr Ha OCHOBaHHMU
JOTOBOPOB C YYaCTHUKAMH CHCTEMBI, 3aKIIOUEHHBIX B
COOTBETCTBMU C IIpaBuiIaMu CHCTEMBI;

1.1.15. Cucrema — MeXAyHapoJHas IUIATEXKHAS
cucteMa Visa International w/wnum  BHyTpeHHss
mwiarexxHas cucteMa BEJIKAPT;

1.1.16. Cuer - oTKpbiBacMbli baHkoM Ha
OCHOBaHUU Jorosopa TeKyIIUH (pacueTHBIi1)
OankoBckuii cuer KimeHTa, K KOTOpPOMY BBIITyCKaeTCs
Kaprouka;

1.1.17. Tapudbr — JOKaJbHBIA HOPMATUBHBIN

MpaBoBOM akKT baHkKa, yCTaHaBIMBAIOUINN pa3Mepsl
BO3HArpakJIeHUH 3a yciayru, okazbiBaembie bankom

WHple TepMUHBI HUCHONB3YIOTCA B  3HAUCHUSX,
OIpeAeICHHBIX 3aKOHO/IaTENbCTBOM Pecnybnuxu
benapycp, JOKaJbHBIMM HOPMAaTUBHBIMH IIPaBOBBIMU
aktamu banka u IIpaBunamu.

2. Oo6mme yciaoBus

2.1. B cootBercTBuM ¢ JloroBopom baHk:

2.1.1. otkpeBaer Kimenty Cuer 1 XpaHeHHs
JeHEXHbIX cpencTB Knuenra u (i) 3a4ncieHus Ha 3TOT
CUET JCHEXKHBIX CpPEACTB, MOCTYNAIOMUX B TOJB3Y
KnmenTa, a Takxe BBINOJHIET HOPYUCHHS
Heprxatens 0 MePEYHCICHUH u BbIJAYE
COOTBETCTBYIOIIMX JICHEXKHBIX cpeactB co Cuera, a
Kmuent mnpenocraBisier banky mnpaBo HWCIONB30BaTh



BPEMEHHO CBOOO/THEIC JICHE)KHBIC CpelcTBa,
Haxongmuecss Ha Cuere, C yIUIaTOM MPOLECHTOB,
omnpeneneHHbIXx JloroBopoM, u ymuiauuBaeT baHKy
KOMHCCHOHHOE BO3HATPAXKACHHWE 32 OKAa3bIBAEMBIE €My

YCIyTH;
2.1.2. Beipaer Kinuenty Kaprouky B COOTBETCTBUH C
I/IHJII/IBI/IllyaHBHI)IMI/I YCJIOBUSMU, u pe€aoCTaBIIACT

BO3MOXHOCTh MPOBOAUTH omnepauud 1o Cuery ¢
ucrions3oBanneM Kaprouku, a Kiment o0s3yercs

CBOEBPEMEHHO  OIUIaYMBaTh COBepliaeMble baHKOM
orepanu.
3. Omnepamuu no Cuery

3.1. [IpoBenenne onepauuii mo Cuety, MOPSIOK
oOcmyxxuBanusa Kaprouku, o0bemM oka3biBaeMbIX baHkoM
ycIyr omnpenensercs B COOTBETCTBHUU c

3aKOHOJIATeIHCTBOM Pecmybnmuku bemapycs, mpaBuiamu
Cucrtemsbl, npaBunamu AVC «PACYET», nokanbHbIMU
HOpMaTHBHBIMHU MPaBOBBIMU akTamu banka, [IpaBumamu,
OO0IIMMU YCIIOBUSMHU.

3.2. [lo Cuery MOryT  OCYIIECTBIATHCA
CJIeIYIOIINE OTEepAINU: 3a4YiCIIEHUE JNEHEKHBIX CPEICTB
Ha Cuer B OE3HATMYHOM TMOpsAKe (B TOM YHCIE C
nmomompblo  KapToukum  mocpencTBOM  IUIATEXKHBIX
TEPMHUHAJIOB TUTSt o0CITyKUBaHU Kaptouex,
YCTaHOBJICHHBIX B baHke minm WHBIX OaHKax, COTJIACHO
WHpOpPMaLIUK, TMPeNOCTaBleHHOW baHkoMm) wnu myrem
BHECEHUS HaJIMYHBIX JICHES)KHBIX CPENICTB B Kaccy baHka;
nepeuncienne co (Cuera JEHEKHBIX CpPEACTB WHBIM
muaM  u  banky, B TOM umcie B pe3yibTare
OCYIIECCTBJICHUSI OC3HAJIMYHBIX ILIATeXKEH 3a TOBAphl W
yciyru  mocpenctBoM  KapTouku; Bblgada HaIAYHBIX
JICHEXKHBIX CPEJICTB, B TOM YHCJIE IOCPEIACTBOM
KapToukn B TyHKTax BBIJIAYM HAJIMYHBIX JICHEKHBIX
CpEeICTB, OaHKOMaTax; WHBIE oTIeparym,
MPeIyCMOTPEHHBIE 3aKOHOAATENbCTBOM. llomomHeHwe
Cueta MOXET OCYIIECTBIAThCA KiueHToM win B
COOTBETCTBUM C 3aKOHOJATECIILCTBOM WHBIMHU JIUI[AMHU.
bank BmpaBe ycTaHaBIMBATh OTPAaHMYEHUS HA CyMMY
TMOTIOJTHEHUS cueTa 0e3 NCIOIb30BaHMs KapTOUKH.

bank BmpaBe crmmcath co Cuera 0e3 mopydeHUs
KimeHnra paeHeXHBIE CpENCTBA, OIMMOOYHO (M3JIHIITHE)
3aguciieHHple Ha Cuer (B TOM 4HCIe W3IIWIIHE
BBEITNIAYCHHOTO BaHKOM BO3HArpakJIeHUs, MPOIEHTOB U
IPYyTUX BHIUIAT) WIA HE crucaHHele co Cuera B
pe3ynbTaTe TeXHHIECKOH OmMrOKN baHKka B COOTBETCTBHH
¢ 3akoHOJaTeNLCcTBOM PecyOnuku bemapychs.

Bank BIIpaBe OTpaHUYHNBATh BO3MOXKHOCTb
coBepuIeHHs oneparyii mo CueTy B CIEAYIOMUX CIyJasx:

a) B Clly4ae HaJIWYHS HEUCIIOIHEHHBIX B CPOK
obs3arenscTB KimenTa nepen bankom no JloroBopy wim
WHOMY JIOTOBOPY, 3aKJIFOYEHHOMY ¢ baHkoMm, 1 (1im)

0) B cirydae MpeKpanieHus JeHCTBUS KapTOUKH.

3.3. Onepanuu, TPOBOJAUMBIE C UCIIOIH30BAHUEM
Kaprouku, orpaxkarorcss mo Cuery He TMO3IHEE BTOPOTO
0aHKOBCKOT'O JIHS, CIICAYIOUIErO 3a JHEM IOJIyuYeHUs
pacdetHoii nHpopMmarmu ot [IporeccuHroBoOro 1eHTpa.

3.4. Cpoku mnpoBenenns bankom mno Cuety
omepaiyii, B TOM 4YHCle ¢ UCIOoJb30BaHueM Kaprouku,
OTIPEIeNIAI0TCS 3aKOHOZATENbCTBOM, OOumMun

YCIIOBUSIMH, JIOKAQJIbHBIMH HOPMATHBHBIMH TPAaBOBBIMH
aktamu banka, Ilmarexnoit cucremoir wum ANC
«PACYET». Ilpn 3akpeitun Cuera bank Bo3Bpamaer
HaxonslIMecs] Ha HEM JCHEXKHbIE CpPEACTBA IyTeM
BbIIaYM  HAJMYHBIX JIGHEXKHBIX CpEICTB MIH B
OC3HAIMYHOM TMOpSAKE HE TO3[AHEE  CIEOYIOIIEro
0OaHKOBCKOIO MJHSA IIOCT€ MpEeObABICHUS TpeOoBaHUS
KnuenTtoM wiam myTeM TepeyucieHuss Ha  ApYyrou
YKa3aHHbI MM OaHKOBCKHH CYET B COOTBETCTBHU C
IJIaTeXHOU nHCTpyKueil Knuenra.

3.5. KinmneHT 00s13aH nipu coBEpILICHUH OTEpaIiii
o Cuery:

3.5.1. He gomyckaTh HApYIIEHUS 3aKOHO/IATENHCTBA O
BaJIOTHOM PETYJIMPOBAaHMM W BAIIOTHOM KOHTpOJIE, a

TaKXe 3aKOHOJATENIbCTBA 0 Mpel0TBpaIIeHU U
JeTanu3alii  JOXOJOB, IIOJIYYEHHBIX IPECTYIHBIM
IIyTeM, (uHAHCUPOBAHUS TEPPOPUCTUUECKON

JCATCIIBHOCT U (I)I/IHaHCI/II)OBaHI/ISI pacnupoCTpaHCHUA
OpYyKHs MaCCOBOI'0O TOPAKCHUA.

3.5.2. mo  TpeboBanuio  baHka  IpPeIOCTABUTH
JOKYMEHTBI, CBEICHHS O cebe W COBEepIIacMbIX
(hMHAHCOBBIX OTepaIusx, HEOOXOTUMBIC JUTS

OCYIIECTBIICHUSI €0 HaJJIeXkaleld HIAeHTU(UKAINH,
OIIpEIENIEHNS] UICTOYHUKOB MTPOUCXOKICHUS CPEJCTB,
U BBHIMOJTHEHWS TpPeOOBaHUU 3aKOHOAATEIHCTBA
Pecnyonmmku benapych o Mepax 1o mpenoTBpaIieHUro
JICTau3alik  JTOXOJIOB, IIOJIYYCHHBIX  IPECTYITHBIM
MyTeM, (UHAHCHPOBAHUS TEPPOPUCTUUCCKOMN
JICATEIILHOCTH W (PUHAHCUPOBAaHUS PACHPOCTPAHCHHS
opyxus MaccoBoro mopaxkenus (manee I[IO/®DT), a
TaKKE B LENIX pealn3aldyd NPUHIMINA «3Hai CBOEro
KJIMEHTa» B COOTBETCTBHH C 3aKOHOAATCILCTBOM U
JIOKAJbHBIMA HOPMATHBHBIMU MIPABOBBIMH aKTamMu baHka;

3.5.3. B cilyuyae BOSHMKHOBEHUS HEYypPETr'yJIMPOBAHHOTO
OoCTaTKa 3aJ0/DKEHHOCTH IOTacUTh €ro B TedeHue 14
(deThlpHAALIATH) KaJNCHIAPHBIX JHEW C MOMEHTa
BO3HUKHOBCHMSI 3a/I0JDKCHHOCTH, KOTOpash CUMTaeTCs
BO3HUKIIEH C JOaThl OTPAKCHHS JSOSTOBOTO CalbI0 IO
Cuery;

3.5.4. caMOCTOATEILHO KOHTPOJUPOBATH CBOH
omeparu 1o Cdyery, st 4Yero oO0sA3yeTcs, MOMHMO
NpoYero: He Mmo3aHee 15 yucia KaXIoro KaleHIapHOTO
Mecsiia monydyath B banke Beimuckd 1o Cuery 3a

NpEeabIAYIINNA MECSIIT, XPaHUTh KapT-4eKH,
c(hopMHUPOBaHHBIC YCTpOMCTBOM perucrpanuu
(mIaTeKHBIM TEPMHUHAJIOM, 0aHKOMAaTOM R115(0)0)

NOCPEICTBOM HMHBIX TEXHHYECKHX YCTPOMCTB) 10
MOMEHTA UX CBEPKH C BhIMHCKaMHu 1o CueTy;

3.5.5. mpu YCTaHOBJICHUU (hakra
HECAaHKIIMOHHPOBAHHOI'O CIIMCaHUs [EHEKHBIX CPEICTB
co Cuera, mpenocraButh B baHk 3asBiIeHHME Ha
OyMa)KHOM HOCHUTEJIe WM B 3JCKTPOHHOM BHAE 00
OCIapHUBaHUM ONEPALMH B CPOK He mpeBblmaromuii 30
KaJIeHAapHBIX JHEW C JaThl noayyeHus oT baHka
YBEIOMJICHHUS O IBUKEHHMH JEHEXKHBIX cpeAcTB o Cuery.
Cpok mojauM 3asBIEHHS NPOAJIEBAETCS HAa INEPUOI, B
TE€YEHHE KOTOpPOTO KJIMEHT HMEET YBaXXKHTEIbHYIO
MpPUYHHY HE TI0AaBaTh 3asBieHre B baHk (Oone3Hb, HHAS
YBaKUTEIbHAS MPUYMHA), HO HE MOXXET mpeBblmaTh 90
KaJICHAAPHBIX OHEW C [OaThl OTPaKEHWs OIepanuy IIo



Cuery (cuery IO y4eTy KpEIHUTOB).

3.6. Bank o6s3yercs:

3.6.1. mpu oOpamennn KiveHTa MPeaCTaBIsITh €My
€XXEeMEeCSIIHYIO BBIMHCKY 10 CueTy;

3.6.2. ¢ cormacus KIMEHTAa HampaBiIsATh SMS-
COOOMIEHNST O NMBIKCHUU IEHEXHBIX CpencTB mo Cuery
KJIMEHTa Ha YKa3aHHBI HoMmep TenedoHa ormeparopa
MoOuIbHOU CcBsi3u PecnyOnmku benapych.

3.6.3. mpu HaTM4KHK 3asIBIICHUS KIIMEHTA U OTCYTCTBUU
y baHka ocHOBaHMI I OTKa3a KJIMEHTY B BO3Bpare
JIEHE)KHBIX CPEICTB BO3MECTHTH CIIMCAHHBIE JIEHE)KHBIE
cpenctea co Cyera (YMEHBLIMTH pa3Mep 3a10KEHHOCTU
Ha cYeTe MO Yy4eTy KPeIuTOB), B pe3yjbTare AeicTBUI
nuIa, He sBisomerocs JlepikareneM (3a MCKIIOUEHHEM
CIy4aeB, yCTaHOBIICHHBIX 3aKOHOIATEIhCTBOM) B CPOK,
HE TMpEBbILAIMUNA 45 KaleHOapHBIX JAHEM ¢ JaThl
nosyueHus: 3aseieHus KimeHrta, ecnu omepanus mnpu
vcroNib30BaHN KapTouku coBepiieHa Ha TEPPUTOPHH
Pecrrybnuku bemapych, U B cpok, He mnpeBbimatronmii 90
KaJIeHJapHBIX JHEH C JaThl TMOJNydYeHHUs 3asBICHUS
Krnuenra, ecnu onepanust npu ucrosnb3oBanuu Kaprouku
coBepIlIeHa 3a Tpeenamu Pecryonmku bemapyce.

3.6.4. Bo3mectuth ymep0, npuunHeHHbIH KineHty, B
pasmepe crucaHHbix co Cuera KimeHta aeHEKHBIX
CPEICTB B  CIEIACTBHH  HECAHKIIMOHHUPOBAHHOTO
WCTIONB30BaHMs KapTouku TpeThUM JHIIOM C yYETOM
JMOOBIX KOMHCCHOHHBIX BO3HArpaKJIeHW 3a CHATHE
HAJTMYHBIX JIEHEKHBIX CPEACTB, IITPA(PHBIX CAaHKIUI MpH
BO3HUKHOBEHUH HEYpETYJINPOBAHHOTO ocTaTka
3aJ0JbkeHHOCTH 1o CueTy B cllydae COBEpIICHHUS
pPacxoAHOI omepanuy ¢ MCIIOJIb30BAHUEM TOJIEIBHOM
kaptouku BEJIKAPT-IIPEMUYM ne no3maee 5 (msiTw)
pabouux mOHEH C MOMEHTa MpPHHATHA pELIIeHUS O
BO3MEIICHUU.

3.6.5. VBemomutrp Kimenta o HEoOXOIUMOCTH
moramenns (BO3Bpara) CyMMBI HEYPeryJIUpOBAHHOTO
OCTaTKa 3aJl0JKeHHOCTH 1Mo CYeTy M CpoKe BO3BpaTa He
no3nHee 7 paboyux AHEH C MOMEHTa BO3HHKHOBEHHS
3aJI0JKEHHOCTH.

3.7. [To Cuety nomyckaeTcsi COBEpILIEHHE MEXKAY
Bankom u KimeHTOM BaltOTHO-OOMEHHBIX ONEpaIUii B
COOTBETCTBHHM C  3aKOHOAATENBCTBOM  PecmyOnmkn
Benapycs, B TOM qucIe 00yCITOBIIEHHBIX
ucnonb3oBaHueM Kaproukw.

3.7.1 BamoTtHO-00MeHHBIE omepanun 1o  Cuery,
coBepIIaeMble  TpW  HWCMONB30BaHMM  KapToukw,
OCYILECTBIISIIOTCS 1O  KypcaMm, YCTaHOBJICHHBIM baHkoM
Ha JaTy W BpeMs COBEPIICHHUS OIlepaluii, 3a
WCKITIOYEHHEM CIIy4aeB, IPEIYCMOTPEHHBIX ITyHKTOM
3.7.2 nactosimux OOUIMX yCIOBHH.

3.7.2 [lna omepauuii, COBEpIICHHBIX 3a MNpeAelaMu
Peciyonmmku bemapych winm B ycTpoicTBaX OaHKOB, HE
noakmrodeHHBIX K OAO «bankoBckuii [IporiecCHHTOBBIIM
Hentp» (nanee — BIILl), MOMEHT cOBepLIEHUS BaJIIOTHO-
OOMEHHOH omepanuy  OIpeneNseTcss Ha OCHOBaHUH
pacdeTHOW WH(OPMAIMK, MOCTYIHUBIICH OT IUIATSHKHOM
cuctembl. B ciydae, Korja miaTtexHas CHCTeMa B
pacdeTHoi  WHpOpPMAIMM HE  yKa3blBaeT  BpeMs
COBEpUICHHsI ~ ONepaluy, JUIsI  TakoW  olepanuu
MPUMEHSIOTCA KYpPChl BaJIOTHO-OOMEHHBIX — OTIepAaIHid,

YCTAaHOBJICHHBIE bBaHKOM TMOCIeNHUMH Ha 3Ty Jary.
Nudopmanus 06 ycraHoBneHHbIX baHkOM Kypcax BalioT
10 BaIIOTHO-OOMEHHBIM ONEPaLUsIM IPH HCIOIb30BAHIN
IUIATeXKHBIX KapTOYeK, pa3Menaercs Ha caiite banka B
cetu Uureprer http://www.rbank.by;

3.7.3. BamotHo-0OMeHHBIe omepanuu 1Mo  Cuery,
COBepIIIaeMbIe MPH 3a4HCICHUN ¢ KOHBEPCHEH/TIOKYIIKOM
MHOCTPAHHOM BAJIIOTBHI OCYLIECTBIIIOTCS IO OOMEHHOMY
Kypcy, ycTaHaBnuBacMoMy baHkoM s mpoBeneHHs
Oe3HAIMYHBIX ONEpalUii MO TEKyImeMy CuYeTy H
yKkazaHHOMy  bankom B  IUIATeXHOM  OpJepe,
0QOpPMIIEHHOM JUIS COBEPIICHUS BalIOTHO-OOMEHHON
orepanumy;

3.7.4. BamiotHo-oOMeHHBIe omnepanuu 1o Cuerty,
COBEpILIacMbIC IPU MEPEBOIAX C KOHBEPCHEH, MTOKYITKOM,
MpoAaXXel WHOCTPAaHHON BaJlOTBl OCYLIECTBISIOTCSA O
OOMEHHOMY Kypcy, ycCTaHaBlMBaeMOMYy baHkoMm Juis
MpOBEACHUSI OE3HATMYHBIX ONEpaluid IO TEKyLIeMY
CYeTy Ha MOMCHT IIEPEBOJA U YKa3aHHOMY B ILUIaTEKHOM
nopyuenun Kinenra, npuHsaToM baHKOM K HCIIOJTHEHUIO;

bank BmpaBe B m000e BpeMsi TPUOCTAHOBHUTH
COBEpILICHHUE BAIMOTHO-OOMEHHBIX omepauuii o Cuery c
yBesoMJieHneM 06 atom Kinenra.

3.8. JlanHple 00BbEM W TEpEeYeHb YCIYT MOTYT B
JadbHEHIIeM W3MEHSTbCs BaHkoM B OZHOCTOPOHHEM
nopsiake 6e3 cornmacus Kimenra, ¢ ero yBe1oMIeHHEM.

4. Hcnoab3oBaHHE KAPTOUYKH

4.1. KuwmeHT 00s3yeTCs:

4.1.1. nns otkpeitus Cyera u momydyenus: Kaprouku
npeAcTaBuTh  baHKy — JOKYMEHTBI, YCTaHOBJICHHBIC
3aKOHOJATENbCTBOM M JIOKAJbHBIMH HOPMAaTHBHBIMU
IIPaBOBBIMU aKTaMu baHKa;

4.1.2. wadopmupoBarb bank 000 Bcex U3MEHEHUAX U
JOIIOJIHEHUSIX B IpEeACTaBICHHbIX baHKy NOKyMmMeHTax B
TeyeHne 15 (MATHaAUATH) KaJICeHAAPHBIX JHEW ¢ MOMEHTa
BHECEHUS] N3MCHEHHH B TaHHBIE JOKYMEHTEHI;

4.1.3. npu mnonydeHun KapToukum B MPHUCYTCTBHH
YIIOJIHOMOYEHHOT'O COTPYZIHHUKA banka 7031
YIIOJIHOMOYEHHBIX WM JIMI PaclucaTbcs Ha OOOpOTHOU
cropone KapTouku B mosnie 1 OAIKCH;

4.1.4. ne mepemaBath KapTouky B TMOJNB30BaHWE H

BIIaJICHNE IpPYTHX T, o0ecrneynTh
KoHpuneHnuanbHocts  uHpopMamuu o  ITMH-xone,
napoJst 3-D Secure;

4.15. ocymecTBIAT,  Omllepalii B TIpefenax

MOJIOKHUTENBHOTO ocTaTka Ha Cuere WM HE [OIMycKaTh
oBepapadrTa, ecam mpegocTaBieHHe —oBepApadTHOro
KpeiuTa He MPEYCMOTPEHO  JIOTIOJIHUTEIbHBIMU
coryameHusiMi K J[oroBopy HMiIM MHBIM COTJIAIIEHHEM
Cropos;

4.16. 8 cinyyae Bbgaud co Cdera HaJUYHBIX
JICHE)KHBIX CPEJICTB, IIPH YCIOBHH, YTO JIaHHAS OIEepaIys
OCYILECTBIISIETCSl HE B OaHKOMaTe, HE MEHee 4eM 3a 2
(mBa) pabouwmx mHA 1O OKEJAeMOW JaThl BBIIAYH
HAINYHBIX JICHEXKHBIX CPEJCTB, NpeAcTaBUTh B baHk
3a8BKYy Ha BblJauyy HaJMYHBIX ICHEXKHBIX CPEACTB (IIpu
YCJIOBUM, YTO HAa MOMEHT IOAa4M 3asBKH JOCTYIHBINA
OCTaTOK paBeH WJIH MPEBBIIIAECT CYMMY 3asiBKH);

4.1.7. B ciyuae yTpatbl (B TOM YHUCIIE B pe3yibTaTe
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xumenust) Kaprouku, a takxke ecnu IIMH-kon cran
M3BECTEH TPEThEMY JIHMIlYy, HE3aMEIJIUTEIHLHO COOOIIHUTH
00 sToMm B bank o tenedonam KoHTakT-IieHTpa WM 110
MHOTOKaHAIILHOMY Telne(oHy KPYIrIIOCYyTOYHOW CITyKOBI
cepeuca (+375 17) 299-25-25, 299-25-26 gns
OomokupoBkn  Kaprouku,  aub0  CaMOCTOSTEIBHO
3a0JIOKUPOBATh KapTOYKY MO KaHalaM JUCTAaHIIMOHHOTO
0aHKOBCKOrO oOciykuBaHus. B Teuenne 3-x (Tpex)
KaJleHJapHBIX JHEW Tocie cooOmeHuss o0 yrpate
Kaprouku mno TenedoHy NOATBEPANUTH CBOE YCTHOE
3asiBIIEHUE B MUChbMEHHOU Qopme. Ecnu monreepkiaeHne
B MHUCHMEHHOW (opMe He OyneT mpeacTaBieHO baHKy B

TEYeHHE  OTOBOPEHHOTO  Cpoka, baHk  BmpaBe
pa36nokupoBats KapTouky;
4.1.8. npu obHapyxennn  Kaprouku, paHee

3asBJICHHON KaK yTpaueHHOH, HEMEAJICHHO COOOMHUThL 00
sTtoM banky;

4.1.9. B teuenne 10 (mecsiTh) KalleHAApHBIX THEH C
MOMEHTa MCTe4eHHsI cpoka aelicteua Kaprouku, a paBHO
AQHHYJIUPOBAHUS €€ JICHCTBUS WM  TpPEKpalieHUs
WCTIOJIb30BAHMS 0 KaKOW-IMOO MHOM MpUYMHE, a TaKXKe
B ciyyae 3akpeiTusi Cuera, pactopxeHust [lorosopa,
Bo3BpaTuTh Kaptouky banky;

4.1.10.  cBoeBpeMeHHO oOpamatecsi B baHk ¢
3agBJICHHEM O 3aMmeHe (mepeBbimycke) KapTouku.
[opsinox u cpoku 3amensl (epesbinycka) Kaprouku: Ha
OCHOBAaHWU MMMCbMEHHOTO 3asBieHus KineHta B TeueHue
7 (cemm) paboumx nOHeH ¢ MoMeHTa mpuema baHKOM
3asBieHuss Kinenra. baHk BopaBe B OJHOCTOPOHHEM
nopsizke 0e3 cornmacusi KnueHta M3MEHUTH yKa3aHHBIH
cpok ¢ ysenomsenueMm Kumumenta.  IlepeBbimyck
HelnepcoHanu3upoBaHHOM KapTouku B ciiydae ee yTpaThl
(B TOM uucie B pe3yibTare xuineHus), yrparel [TMH-
Ko/a, TMOBpexIeHHs KapTouku WM HCTEYEHHUS CpOKa
JIeUCTBUA Kaprouku  npoumsBogutcs BBIITYCKOM
nepcoHanuzupoBanHoi Kaprouku;

4.2. Bank 00s3yeTCs:

4.2.1. otkpeite Cuer u BbIaTh Kaprouky mocie
IIPEICTaBICHUS JOKYMEHTOB, YCTaHOBJIEHHBIX
3aKOHOAATEJILCTBOM M JIOKAJBHBIMH ~ HOPMATHBHBIMU
MPaBOBBIMH aKTaMH, M yIJIaThl BaHKy KOMHCCHOHHBIX
BO3HArpa)<I€HUH, €CIIM yIUlaTa JaHHbIX BO3HATPAXKICHUN
npexycMoTpena Tapudamu banka;

4.2.2. npoBoguts  omepamuu  mo  Cuery ¢
ucrnonb3oBanueM KapTtouku, B moOpsiike U CpPOKH,
OrOBOPEHHBIE 3aKOHOAATEJILCTBOM Pecny6muxu
benapycs, mpaBunamu Cucremsl 1 AUC «PACYETY,
JIOKaJIbHBIMH HOPMAaTUBHBIMH NIPaBOBBIMHU akTamu baHka,
[IpaBunamu u JloroBopowm;

4.2.3. obecieynTh  BO3MOXKHOCTH  HCHOJIB30BAHUS
MOCPEICTBOM Kaproukn JICHEXHBIX CPEACTB,
3aguciieHHeIx Ha CueTr, He TMOo3[Hee CJEeIYIOIIEro
pabouero JgHS C TaThl 3aYNCIICHNS;

4.2.4. 6nokupoBath ~ KapTouxky 1o  3asBICHHIO
Hepxarens o6 yrpare (B TOM YHCIE B pe3yibTaTe
xumenus) Kaprouku;

4.2.5. rapantupoBath  coOxroneHHe  OAHKOBCKOM
TaiiHbl KineHTta B COOTBETCTBHHM C 3aKOHOJATEIbCTBOM;

4.2.6. npu wHammuum |y banka cBemeHwid 0
KOMIIPOMETAllMd SMUTHPOBAHHBIX MM KapTO4YeK B

pe3ynibTaTe HE3aKOHHOTO JO0CTyla K MpOrpaMMHO-
TEXHUYECKUM CpPEJICTBaM OaHKOB, 0AHKOB-HEPE3UICHTOB
1 (MJH) TPOIIECCHHTOBBIX IIEHTPOB U, KaK CJIENCTBUE, K
PEKBH3UTaM JICWCTBUTENFHBIX KapTouek U  (Win)
UHQOpPMalUK, TIO3BOJSIIONICH  HECAHKIMOHHUPOBAHHO
HCIIONTE30BaTh JIEHCTBUTEHHBIE KapTOYKH,
VIOBIETBOPUTH 3asBICHHE HA BO3BpPAT JICHEXKHBIX
CpeaAcTB 10 ornepanusam, HEC CaHKIIMOHUPOBAHHBIM
HepxatenemM, B 4acTH OIeEpalui, COBEPIICHHBIX MpPH
HCIIONb30BaHUU CKOMIIpoMeTHpoBaHHOU Kaprouku, npu
YyCJI0BHUHU COOTBETCTBUA 3asBJICHHBIX Kaunentom
PEKBU3UTOB CKOMITPOMETUPOBAHHOM Kaprouku
peKBM3WTaM, WMEIOmMMCS y baHka Mo KakIoMy
KOHKpPETHOMY CIIydal0 KOMIIpOMeTannuu Kaprouek banka.
B cmyudae, ecniu Mepxkatenem unu KiomeHTOM 1O ero

WHULMATUBE ObLIa OTMEHEHA OJIOKUPOBKA
cKkoMIlpoMeTUpoBaHHON  Kaprouku, mnpousBeneHHas
banxom B LeNsIX MIpeIOTBPAICHUS

HECaHKIMOHUPOBaHHOro noctyna k Cuery (cueTy mo
yUeTy KpEOUTOB), 3asBICHHE HA BO3BpPAT JEHEKHBIX
CpeACTB IO OmepanusM, HE CaHKIHOHUPOBaHHBIM
Hepxatenem, MOIJICKHUT YOOBICTBOPEHHIO B YaCTH
omepanuii, = COBEPLICHHBIX  MpPH  HCIOJIB30BaHUU
CKOMITpOMETUPOBaHHON KapTouku /10 MHULMUPOBAHHOU
Hepxatenem wnnu  KimeHTOM OTMEHBI OJIOKHPOBKH
ckomnpomeTupoBanHoi Kaprouku.

4.2.7. nponHpOpMHPOBATH Hepxareneit o
HEBO3MOXKHOCTH  OCYIIECTBJICHUSl ~ ONepauud  mpu
ucnonb3oBaHud  KapTouek W TIaHMpPYeMBIX CpOKax
BOCCTAHOBJICHHSI  pabOTOCTIOCOOHOCTH — TPOTPaMMHO-
TEXHUYECKUX CPEACTB B Cilydae IUIAHOBBIX IIE€PEPHIBOB
Wi cO0eB MPOAOILKUTEIFHOCTBIO CBBIINIE 2-X YacoB,
TTOBJIEKIITAX HepaboTOCTIOCOOHOCTh MIPOTpaMMHO-
TEXHUYECKUX CPEJICTB, 00ECTICUNBAIOIINX OOCITy)KHBaHHE
Hepxateneif, myreM pa3menieHa MHGOpMAIMK Ha caiite
banka  http://www.rbank.oy u B  ycrpoiicTBax
JTUCTAaHIIMOHHOTO 0AHKOBCKOTO OOCTYKUBaHUSI.

4.3. KiueHt Bupase:

4.3.1. pactiopsbxkatbest  CueToM, B TOM 4YHCIE C
ucnonb3oBaHueM KapTouku, Ha yclIOBHAX, OTOBOPEHHBIX
B [lorosope;

4.3.2. nonyuuts HOBYIO KapTouky mpu yrpare (B TOM
yuciae B pe3yJbTaTe XUILEHHs) JIMOO MEeXaHHYeCKOM
MOBpEeXJCHUU TpexkHed Kaproukw, a Takke 10
HACTEYEHUU CpOKa €€ JCHCTBUSA C OIUIATOM OKa3aHHOU
YCIYyTH;

4.3.3. xomaraiictBoBaTh Tiepes; baHkom o0 BbIgade
JONOMHUTENbHOW KapTouku JWily, YIOJIHOMOYEHHOMY
Kmuentom. bank  BopaBe oTkasarb B Bbliaue
nononHuTenbHOM — KapToukm B ciydae  Hanmuuums
oTkpsIToro k Cuery oBeprpadra.

4.4. baHk BIpaBe:

4.4.1. orkazarp KimeHty B BBIJade W/WIN 3aMeHE
(nepesbimycke) Kaprouku, a Takke mOTpeOOBaTh
BO3BpaTUTh KapTouky B 110001 MOMEHT 0€3 00BsICHCHHS
[IPUYHH;

4.4.2. 3a6moxupoBaTh KapTouky B ciiydae HEBEPHOTO
Habopa [TMH-kona noapsin 6omee Tpex pas;

4.4.3. 6e3 NpeIBAPUTEIHBHOTO
3a0JI0KMpOBAaTh W/WIM  TPHOCTAHOBHUTH

YBEIOMIICHUS
pacxoHbIe
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olepanyy, B TOM 4YHCJIE C HCHonb3oBaHHeM Kaproukw,
MIPY BOZHUKHOBEHUH CIEAYIOIINX CITy4Yacs:

- "Hapyuwienuun JlepkareneMm ycioBuit JloroBopa wuiam
WHOTO JIOTOBOPA, 3aKIIFOYEHHOTO ¢ barkom,

- B Cllyyae HaJIOXKEHMS apecTa Ha JACHEXKHbBIE CPEJICTBA
Ha CyeTe W/WIH PUOCTAHOBIICHHS OTIEpaIni 110 HEMY TI0
[IOCTaHOBJICHUIO (petenuto) YIOJIHOMOUYEHHBIX
rOCYJapCTBEHHBIX OPraHOB (AOJDKHOCTHBIX JIUIT), @ TAKKE
B UHBIX CIIy4asiX, yCTAHOBJIEHHBIX 3aKOHOAATEIbCTBOM;

-B CIy4yae TMONY4YEeHHS OT IUJIATeXHBIX CHCTEM
CBEICHHH O KOMIpoMeTanuun Homepa Kaproukum wim

BBISIBIICHUS Bankom MOTIBITOK NPOBEICHUS
MOIIICHHUYECKUX  OMepaluii ¢ HCIOJb30BaHUEM
Kaprouku;

-B MHBIX CIy4asX Yrpo3bl HAHECCHUS YOBITKOB
Kmuenty wnu banky, B TOM uucie W B ciydae
HEBHECEHWs]  WJIM  HECBOEBPEMEHHOTO  BHECCHHS
Knuenrom nnarexeit B pamkax Jlorosopa;

- cily4dae Hanuuyug nojo3peHuii, yto KiumeHt
HApyILIAET TpeboBaHUs 3aKOHOJATENILCTBA
Pecniyomuku benapyce mo ITIOJI/®T u npeacrassier
BBICOKUU pUCK 111 baHka.

4.4.4. 6noxkupoBaTh CYMMBI KOMHUCCHOHHBIX
BO3HArpaXXJACHUN TPU aBTOPHU3ALMM JJI TMOCIEAYIOIIeH
oruiaTel ycnyr baHka,

4.4.5. ycraHaBnMBaTh OTpaHUYECHHSA NepeyHs
OTIepanyii IPU KCTOIL30BaHNN KapTouku, cymMmm u (WJIH)
KOJIMYeCTBa OIepaluid Opu ucroiab3oBaHun Kaproukwu,
CTpaH M PEruoHoB ucmosb3oBanusi Kaprouku (manee —
JTUMUTHI TIo oniepanusMm ¢ Kaproukoit). Undopmarus 060
BCEX JIMMUTAX Mo omepaiusiM ¢ KapTroukoii pasmenieHa
Ha caiite banka B cetn Mutepuer http://www.rbank.by;

4.4.6. otkazate ~ Kimenty B OCyIIeCTBICHUH
(hrHAHCOBOI oreparuy (3a HCKIIIOYCHUEM 3a4HCIICHUS Ha
cuer KimeHTa NOCTYNMUMBINIMX JEHEXKHBIX CPEICTB) B
cllyyae HEMpPEACTaBICHUs JTOKYMEHTOB (CBEACHHI),

HEOOXOANMMBIX Ui WACHTH(QUKALUH  YYaCTHUKOB
¢uHaHCOBOIl  omeparmuu W (WIHM)  PETHCTPALUU
¢uHaHCOBOIl  omepauuy, TOANEKAIIEH  0coOOMYy
KOHTPOJIIO;

4.4.7. HanpaBIAThH Kimenty COOO0IIEeHUS

MH(OPMAITMOHHOTO XapakTepa Ha ajpec JJIEKTPOHHOU
moutel MO0 HA HOMEp MOOWIBHOTO TenedoHa,
ykazaHHbie KIIMEHTOM MpH 3amoJIHEHUU JOKYMEHTOB Ha
oTkpeiTHe Cuera;

4.4.8. B omHOCTOPOHHEM TOpsgKe Oe3 cormacus
Knuenta wu3menuts HoMep Cuera Knmenrta ¢
yBeaomieHneM o0 3ToM KimeHta He mo3nHee MepBOii
pacxogHoii omepauun no Cuery, coBepmaemoil 0e3
WCTIONb30BaHM KapTouku 1 ee peKBU3HUTOB;

4.4.9. orkazate KimeHTy B BO3Bpare JIEHEKHBIX
CpPeICTB TIO oOlepamnusM, HE CaHKIMOHUPOBAHHBIM
Jepxarenem (3a UCKIFOYEHHUEM CITy4aeB, YCTAHOBICHHBIX
3aKOHO/IaTENbCTBOM), B CIIydasix:

- 10 omepauusM, COBEPLICHHBIM €

HCIIONB30BaHUEM MUKPOIIPOLIECCOpPa CTaHIapTa
EMYV u noxnreepxnenssiM BeogoM [TMH-kona;
- 1o

onepanusmM, COBCPIICHHBIM C

HUCIIOJIBb30BAHUECM TCXHOJIOIMHU pa,I[I/IO‘IaCTOTHOﬁ

UACHTH(QUKALMN M TOATBEPXKICHHBIM BBOJOM
IIMH-kona;- mo omepanusiM, COBEPIICHHBIM B
rio0anbHON KOMITBIOTEpHOH cetn HMHTepHeT ¢
TIOTIOJTHATENBHON ayTeHTnu(uKanueit Jlepxkarens
[0 TEXHOJOTUH, IPENYCMOTPEHHOM NPABUIAMHU

IUIATE)KHOM  CUCTEMBI, B pPaMKax KOTOpOWU

Kaptouka BelnyiieHa B o0palleHue;

- 1o orcpanusm, COBCPUICHHBIM (¢

UCIIOJIb30BaHUEM TEXHOJIOTUH ayTeHTH(QHUKALNUN
Hepxaten MIOCPEICTBOM CUCTEMBI
JUCTAHIIMOHHOTO OaHKOBCKOT'O OOCITYKUBAaHUS;

- 10 OmIepalusM, COBEPIUECHHBIM IIOCIIE
uHUIMMpoBaHHON Jlepxkarenem win Kimentom
OTMeHBI OoknpoBkH KapTouku, nmponsBeneHHON
bankom B LEJSIX MpeIOTBpAILEHUS
HECaHKLIIMOHUPOBAaHHOTO AocTyna k Cuery (cueTy
0 YYETy KPEAUTOB);

- mpu Hamuuuu y banka wuHpopmanuu o
MOLIEHHUYECKUX ACHCTBUAX JlepxaTens;

- B CIOydac HapymICHHS CpOKa IOJadd  3asBICHUS,
YCTaHOBJIEHHOTO ITyHKTOM 3.5.5. JloroBopa.

5. ®uHaHCOBBIE OTHONICHUS

5.1. KiumeHT mnOATBEpXkKAACT, UYTO O3HAKOMIJICH C
Tapudamu  banka, JeHCTBYIOIIMMH Ha  MOMEHT
3akitoyeHus Jloroeopa.

5.2. KiwmeHT 00s3yeTcs OIIaunMBaTh OKa3bIBACMbIC
bankoM ycnyru, a Takke BO3MEIIATh PACXOMBI,
MOHECEHHBIe baHKOM TIpHW OKa3aHWM YCIYyT, B pa3Mepax,
npeycMOTpeHHBIX Tapudamu, B TeUeHHE MecsIa ¢ IaThl
oTpaxkeHus onepauuu o Cuery.

5.3. bauk Hauuciaser KiueHty mpoleHTHl 3a
MOJIP30BAaHUE JICHEKHBIMH CPEACTBAMH, HAXOJSIIUMUCS
Ha Cuerte, B pa3Mepe, yka3aHHOM Ha caiite banka B cetu
Wurepner  http://www.rbank.by, ¢  3aducienuem
Ha4HCIeHHBIX mpoieHToB Ha Cuer KimeHTta B Cpok He
MO3JHEE TMOCJIEAHEr0 JHS Mecsla, CIACAYIOLEro 3a
oTueTHbIM. Ilpu pacuere MNPOLEHTOB NPUHUMACTCA
YCIIOBHOE KOJMYECTBO AHEH B romy 360 u B Mecsie 30,
€CIM  HMHOE  HE  MPEeAyCMOTPEHO  JIOKaJIbHBIMU
HOPMATHBHBIMU MMPAaBOBBIMU akTamu baHka.

5.4. bank BOpaBe cBOEH IJIATEHOW HHCTPYKIHMEH
ciuceiBath co Cuera uw/miu MHBIX cueToB Kimenra,
OTKpHITBIX B baHke, A€HEXHbIE CpeNCTBAa U HANPABIATH
UX Ha IoraieHue Jitoooro ods3arenscTBa Kinenra nepen
bankoM, BhITeKaromero u3 JloroBopa W/WiM HWHOIO
cornamenus mexay Croponamu. [Ipu HemocTaToyHOCTH
CIIUCHIBAEMBIX JICHEXKHBIX CPEJICTB IJIs  ITOTAIICHUS
3agokeHHocTH  Kimenta mepen bankoM B TOTHOM
o0BemMe, Takas 3aJI0JDKEHHOCTh TOTamaeTcss B TOPSIKE,
YCTaHOBJICHHOM 3aKOHOJATEIBCTBOM U  JIOKAIBHBIMH
HOPMATHBHBIMH ITPAaBOBLIMH aKTaMu baHKa.

6. OtBercTBeHHOCTH CTOPOH
6.1. Kiuent HECET
3aKOHOJIATEIbCTBOM

NPEyCMOTPEHHYIO
PecnyOnuku Bbenapychb
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OTBETCTBEHHOCTh 3a MIPEIOCTABICHUE
HEIOCTOBEpHON HH(POPMALINH.

6.2. Kiunent HeceT MPEIyCMOTPEHHYIO
3aKOHOJIaTEILCTBOM Pecrry6inku benapych u
[IpaBunamMu baHka OTBETCTBEHHOCTH 3a BCE OIEPALIUH,
OCYILIECTBICHHBIE UM C HcHojb30BaHHEM KapToukuy,
pexkBu3nToB Kaproukw, wHOW wWH(POpPMAIHU, KOTOPYIO
cogepxxut Kaprouka, a Takke B ClOy4asx, Korua
Kaprouka He Obu1a 3a010KMpOBaHa.

6.3. KumeHT HeceT OTBETCTBEHHOCTh 3a Bce
OTepaly, OCYLIECTBICHHbIE MM C HCIOJIb30BaHHEM
Kaprouku, pexBusutoB Kaprouku, mHON uHpOpMaLUH,
KoTopyo conepxuT Kaprouka B cetu IHTEpHET.

6.4. B cnywae HemoraimieHuss HEyperyJIHMpPOBaHHOTO
ocTaTKa 3aJ0JDKEHHOCTH B YCTaHOBICHHBIH OOmmMun
ycnoBusMH cpok Knment ymnauuBaer banky mneHio B
pa3mepe 0,15 % oT cyMMBI HEYperyIupoOBaHHOTO OCTaTKa

banky

3aJ0JDKEHHOCTH 3@  K&XKAbI  KaJCHAApHBIA  JCHb
MPOCPOYKH..
6.5. 3a  3amepKy  UCHOJHEHHUS  PaCUETHBIX

JIOKyMEHTOB, OIlIaTa KOTOPBIX HPOM3BOJUTCSA CO CUETa
Knuenta, W 3a TPOCPOYKY 3aYHCICHUS JCHEHKHBIX
cpeactB Ha Cuer Knuenra mo BuHe banka mocnemnHwmii
yiaynBaer Knuenty mnenio B pasmepe 0,015 % ot
HECBOCBPEMEHHO 3aYMCIICHHOW/CITUCAHHOW CYMMBI 32
KaXKIIbIi KaJCHAAPHBIM 1EHb IPOCPOUKH.

6.6. baHk HeceT OTBETCTBEHHOCTh 32 HEHCIIOJIHEHUE
WHBIX 00s13aHHOCTEH B COOTBETCTBHU c
3aKOHOJIATENILCTBOM, a Takke Bo3Mmemaer KiueHty
yOBITKH, KpPOME KOCBEHHBIX, BKJIIOYas YIYIICHHYIO
BBITOJTY.

6.7. baHK He HeceT OTBETCTBEHHOCTU 3a CIIMCAHHE
JICHSXKHBIX CPEICTB co cueTa KiMeHTa B ciydae yTpaTsl
(B TOM uucie B pe3yinbrare xuiieHus) Kaprouku mo
MOMEHTa €€ OJIOKHPOBKH.

6.8. baHKk He HeceT OTBETCTBEHHOCTH 3a JICHCTBHS
OTC (opraHu3anuu TOPTOBJIM U CEPBHUCA) U OAHKOB,
yuactHukoB ~ Cuctremr win  AUC  «PACYET»,
OTKa3aBIIUXCS 10 KaKAM-THOO TMpHYMHAM TPUHSITH
Kaprouky, OCYIIECTBHUTh OTIepaIuo Kak c
ucrnoip30BaHueM Kaprouku, Tak W 0e3 Hee, a TaKKe B
cioydae OmokupoBkH (3axBata) Kaproukn OGaHkomaToM
WU HEHWCIIPAaBHOCTH OaHKoMaTa (Ipyroro o0opymaOBaHUS
1o 00CTyKUBAaHUIO Kaprouek), TTOBJICKIIIETO
noBpexenue Kaprouku.

6.9. bBank He oTBeyaeT 3a KayeCTBO TOBapoOB H
yciyr, npuoOperaeMbix ¢ momomeio Kaprtouku. Bce
peKiIaManuyd MO Ka4eCTBY TOBAPOB, YCIYT JOJDKHBI
MPEIbSIBIATHCS Knnentom HETIOCPEICTBEHHO
COOTBETCTBYIOIIEMY MPOJIABIy (M3rOTOBHUTENIO) TOBAPOB,
YCIIyT.

6.10. CtopoHsl He HECyT OTBETCTBEHHOCTH 32
HEUCIIOJHCHHE WM  HEHaJJIeKallee  HCIOJHCHUE
Hactosimiero  JloroBopa, €CIK  OHO  BBI3BaHO
obcrosTenscTBaMu (OpC-MaXKopa: HEIPeoA0IuMast CUIIa;
MOJIOMKH W aBapuy TEXHHUYSCKUX CHUCTEM, BO3HHKIINE HE
mo BuHe CTOpPOH;, BCTYIUIGHHE B CHIY aKTOB
rOCy/IapCTBEHHBIX OPraHOB, JENAIOIINX HEBO3MOXKHBIM
ucnojHeHue  JloroBopa; UWHBIE  MPEAYCMOTPCHHBIC
3aKOHOJIATENILCTBOM  CIydaW. baHK  HE  Hecer

OTBETCTBEHHOCTh 3@ JIMMUTBl MJIM  OTPaHUYECHUS,
YCTaHOBJICHHBIE TPETbEH CTOPOHOM, KOTOPBIE MOTYT
3a/1eTh UHTEpechl KinenTa.

7. TIlopsanok 3aKJII0YeHMs,
npexkpamerus Jorosopa

7.1. JloroBop BCTymaeT B CHIy C MOMEHTa €ro
noanucanuss CTOpoHaMH, a TpU €ro NOANHCAHHUU
Knmuentom He B baHke WM €ro  CTPYKTypHOM
noapasaeneHny (BKIOYas LEHTPhl OAHKOBCKHX YCIIYT
banka) — ¢ MoMeHTa nony4yeHuss baHkoMm moamucaHHOTO
CropoHamMH DK3eMIUISIpa MHIWUBHIYalIbHBIX YCIIOBHI
JOroBopa 00 HCIONB30BaHUU KapTOYKH, U ACHCTBYET 1O
3akpeiTis Cuera n ncnonHeHnss CTOPOHAMHU BCEX CBOMX
00s13aTensCTB 1Mo JJorosopy.

7.2.  JloroBOp COCTOMT W3 JABYX YACTEH: HACTOSIINX
OO0mux ycioBuii, pa3MeIeHHbIX Ha caiite banka B cetn
Wntepuer http://www.rbank.by, u uHIHBHAYATBHBIX
YCIIOBUH AOroBopa 00 HCIOJIb30BAaHWM KapTOUKU (majee
—  VunuBupyanpHble  yCIOBUS),  HOJIMCHIBAEMBIX
KineHToM M ynoJaHOMOYEHHBIM IpejacTaBuTeNneM baHka.
[Ipu 3axmoyenun Jloroopa, a Takke OQOpPMIICHUS B
paMkax JloroBopa ropuaAH4YECKH 3HAUYUMBIX JOKYMEHTOB
CTOpoHBI ~ JIONyCKAIOT  WCIIOJIb30BaHHE  AHAJIOTOB
cOOCTBEHHOPYYHBIX MOAIUCEH MpencTaBuTencii banka, a
TaKXe OTTHCKa revaTH baHka, co3gaBaeMbIX C TIOMOIIBIO
Cpe/cTB MEXaHHUYECKOTO (Tumnorpadckoro,
(aKCUMHIIBHOTO W [IIp.) WIM HHOTO WX KONHWPOBAHHMA.
Ilyrem nogmucanus MHauBuAyalbHBIX ycioBuil KinueHt
NPUCOCAMHSACTCS W TPU3HAET sl ceOsi 00s3aTeIbHBIMU
O6mue yciaoBus.

7.3.  OO6mue
odeproii.

7.4. UVuauBuayaibHble YCIOBHUSA TOJINHCHIBAIOTCS
KnmentoM  cOOCTBEHHOPYYHO TP NpPEXbSBICHUU
KnmenrtoMm nokymeHTa, yIOCTOBEPSIOIIETO JIMYHOCTb, a
TaKXe MPEICTABICHNS] HHBIX JJOKYMEHTOB W BBIOJIHEHHUS
(hopmanbHOCTEW B COOTBETCTBUH C 3aKOHOJIATEIHCTBOM H
TpeOoBanmsiMu  banka. bamk  BmpaBe  TpeboBath
TOJNIMCAHKS 3asIBIICHUS O TPUCOSAWHEHHU K YCIOBUSIM
HacTosuiero /lorosopa auunHo Knuenrom.

7.5. bamk BmpaBe B OJHOCTOPOHHEM MOPSIKE
U3MEHATh HacTosmuid JloroBop, 3a HCKIIOUEHHEM
CIlydaeB, KOTJa B COOTBETCTBHU C 3aKOHOJATEIbCTBOM
WIN YCJIOBUSIMM Hactosimero Jlorosopa ero u3meHeHHE
BO3MOXXHO TOJIBKO IO cornameHnio CtopoH. M3mMeHenus
MOTYT OCYIIECTBISITbCA IyTEM JIOMOJIHEHHS, U3MEHEHUS
WM MCKITIOYEHUS CTPYKTYPHBIX 3JIeMeHTOB JloroBopa.

7.6. Tlpu  w3MeHenun  BaHkOM  HacTOsIIErO
JoroBopa B 0AHOCTOpOHHEM Topsiike bank yBemomisier
00 osrom Kimenrta. M3MeHeHUs, KOTOpble KacaroTcs
pasMepa TPOLEHTOB II0 OCTaTKaM Ha  TEKyIIUX
(pacueTHBIX) cUeTax, pa3Mepa B3UMaeMbIX baHKOM
BO3HATpaXIEHUH, a TakkKe HW3MEHEHHUS  YCIIOBHHI
NPEIOCTAaBICHNSI YCIyr, BCTYNAOT B CHIy  uepe3 7
(Cemp) KaneHOApHBIX IHEW C MOMEHTA YBEIOMIICHUS
Krnuenra, ecnu Oonee ANMTENbHBIA CPOK HE yKa3aH B
YBEIIOMJICHUH, 1100 He MpeyCMOTPEH
3aKOHOJATEIbCTBOM WM HACTOSIIUM JloroBopom.

7.7. llpm wu3menenuu Hactosimiero Jloroeopa 1o

HU3MCHCHUSA H

YCIOBUSL  SIBIAIOTCS  ITyOJIMYHOMN
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cornamenno  CTopoH corjameHue o0 HM3MEHEHHU
ycnoBuii Hactosiiero Jlorosopa gocturaercst CtopoHamMu
B CJIEIyIOIIEM TOPSAKE:

a) bank manpasiaser Kimenty odepry 00 M3MeHeHUH
YCIIOBH;

0) cornacue KinenTa Ha M3MEHEHHE YCIOBHH (AKLIET
odepThl) CUNTAETCS TIOMYYEHHBIM, €CIH B TEUCHHE
JECSTH KAJICHAAPHBIX JHEH CO JHS MOJy4eHUs o(epThl
(mamee — cpok s akugenrta) KiIMeHT mMHCBMEHHO He
yBenmoMuT baHk 00 oTka3e oT akmenra B TOPSAKE,
YCTAHOBJICHHOM HACTOSIIMM IYHKTOM, eciu OoJjee
JUTATENBHBIN CPOK HE yKa3aH B YBEAOMIICHHH.

B) Hecorjacue KimeHta ¢ wW3MEHEHHWEM YCIIOBHUM
(OTKa3 OT akIenTa) MOXET OBITh BBIPAKEHO TOJIBKO
nyteM opopmieHus KineHToM NHUCbMEHHOTO 3asiBICHHS
MpH JIMYHOW sBKe B BaHK W mpeapsBiIeHUN JOKYMEHTa,
YIOCTOBEPSIONIETO JAYHOCTbD. YBenomienue,
opOopMIIGHHOE C OIMO3JaHWEeM W/HWIKW  CcoJepiKallee
MpeJIoKeHHne W3MEHUTh HacTosmui J[oroBop Ha WHBIX
YCIIOBUSIX, YeM TpeasioxkeHo baHkoM, He sBiseTcs
0TKa30M B paMKax TpeOOBaHUI HACTOSIIETO MTyHKTA.

7.8. Cder MOXET OBITh 3aKPHIT:

7.8.1. mo 3asBneHuto KimeHTa TOMBKO MPH YCIOBUH
OTCYTCTBHSI HEHCIIOJHEHHBIX JICHEKHBIX 005S3aTEeIbCTB
nepen bankom, B ToM uuciie o oBepapadTy (B ciaydae
€ro HaJuu4dus), a TakkKe OTCYTCTBHS (DaKTHUECKH
COBEpILEHHBIX, HO HE OTPaKEHHBIX 10 CUeTy Omepanii;

7.8.2. mo mannmatuBe baHka W Tocne yBeIOMIIEHUS
Knuenra He MeHee yem 3a mecsI] A0 3akpbitTus Cdera B
CIIEYIOUINX CITy4asx:

OpU OTCYTCTBHH JCHEXKHBIX cpeacTB Ha Cuere B
TeYeHHEe TpexX MeCAleB CO JHA  TOCIEIHETro
MEPEYNCIICHUS C HETO ACHEXKHBIX CPEJICTB;

IIPU OTCYTCTBUH B TEUEHHE OJHOTO Toja orepaunit
mo Cuety (MO0 €cnu eTUHCTBEHHBIMH OTICPAIMSIMH TI0
Cuety OyayT SIBIATHCS OTEpalvy 3aduciieHus baHkom
MPOIIEHTOB 3a MOJb30BaHUE JEHEKHBIMH CPEICTBAMH Ha
Cyete) U ACHEKHBIX CPEJCTB Ha HEM;

IIPH OTCYTCTBUHU B TE€UEHHUE OJHOTO T'OJa OTIEepaIlHid
nmo Cuety (MO0 €ClU €IUHCTBEHHBIMH OTICPAIMSIMH 110
Cuery OyAyT SIBISTBCS OlepallMy 3aduciieHus baHkom
MPOIIEHTOB 3a IOJIb30BaHME JACHEKHBIMU CPEICTBAMH Ha
Cdere) M OCTAaTOK JACHEKHBIX cpeAcTB Ha CueTe MEHbIIIE
MUHMMAQJIBHOTO  OCTaTka IO Cuery. Cymma
MHUHUMAJIBHOTO OCTaTKa COCTaBIsieT (B 3aBHCHMOCTH OT
BamtoTel Cueta) 100 Oenopycckux pyoaeit; 100 mommapos
CHIA; 100 eBpo;

IpU  HEBBIOJIHEHUH
Jorosopa;

Opyu  HempeAcTaBleHuH KIMeHTOM [OKYMEHTOB
(cBenmeHuil), HEOOXOMUMBIX Ui WACHTU(UKAUU
YYaCTHUKOB (PMHAHCOBOW OlEpanyi B COOTBETCTBUU C
3aKOHOJIATENILCTBOM O MPEJOTBPAIICHUH JIeTAIN3aIH
JOXOJOB, MOJYYEHHBIX TNPECTYNHbIM  IyTeM, U
(DUHAHCUPOBAHUS TEPPOPUCTHUECKON NEATSIHLHOCTH;

B COOTBETCTBMM C OPraHM30BAaHHOW CHUCTEMOM
BHYTPEHHETO KOHTpOJIA, JciicTByromeii B banke, B
clyyae Haluuus noao3penuit, uyrto Kiment
HapylaeT TpeboBaHUs 3aKOHOJATENILCTBA

Knuentom  ycnosuit

Pecniyosmmuku bemapycs o [TIOJI/®T u npencrasiser
BBICOKMH pUCK 1 baHKa,

OpU  COBEPLICHHHM  KJIMEHTOM  (PHHAHCOBBIX
onepanuii, KOTOpblE MOTYT MpPHUBECTH K TOTEPE WIU
HaHECTH CYIIIECTBEHHBIN BpeJ 1eJI0BOM penyTaunu banka
B CBS3U C YMBIIUICHHBIM WM HEBOJBHBIM BOBJICUCHHEM
banka B mpolecc jeranM3anuy J0XOAOB, MOJTYYEHHBIM
MIPECTYITHBIM myTeM u (uHaHCUpPOBaHUS
TEPPOPUCTHUECKOM NEATENFHOCTH;

B WHBIX CIIydJasix, MIPETyCMOTPEHHBIX

3aKOHOAATEIbCTBOM, [orosopom WA WHBIM
corjameHneM, 3aKJII0YeHHbIM Mexay CTopoHaMHu.
7.8.3. 0 UHUIIMAaTUBe baHka He3aMeJIUTEILHO
B COOTBETCTBMM C  OpPraHM30BaHHOM  CHCTEMOH
BHYTPEHHETO KOHTPOJIS, ACUCTBYIOIIEH B baHke, ciydae
HaJIM4YUsl OOOCHOBAaHHBIX IMOAO3peHMH, uTo KiueHT
HapymaeT TpeOOBaHWS 3aKOHOJATENLCTBA PecmyOmuku
Benapyce nmo I[IO/®T u npencraBiseT BBICOKHHA PHCK
s banka.

8. 3ak/I0uHMTebHbIE M0JI0KEHH

8.1. Bce cropsl U pa3HOTIACHS, BO3HUKAIOIIUE TPH
ucrosHeHnH JloroBopa, pemrarTcsl ImyTeM MpOBEJCHUS
neperoBopoB. Ilpu HemocTwXeHHM coriacusi CHOPHI IO
JloroBopy paccMaTpuBaroTCs 10 BIOOPY HCTIIA CYIOM 10
MecTy HaxoxjeHusd banka wiam B TpereiickoM cyzae
Acconmanuu  Oenopycckux ~ OaHKOB B IOPAIKE,
NPEIyCMOTPEHHOM JEHCTBYIOLIUM 3aKOHOJATEIbCTBOM
Pecnyonuku Benapycs.

8.2. bamk paccmarpuBaer mpereH3un Kimenra,
CBsSI3aHHBIE C IpoBelcHUeM omnepauuid ¢ Kaproukoil, u
naet orBeT KimeHTy B TeueHue 5 (IsITH) pabounx ITHEH ¢

MOMCHTa BBIsSICHCHUA BCEX O6CTO$[T€JIBCTB,
IMOCTY>XUBIINX OCHOBAHUEM JJI MPETCH3HUU, HO B TIFO00M
clydac HE IIO3JHEC CpOKOB, YCTAaHOBJICHHBIX

3aKOHOJATENBCTBOM.

8.3. JIwoboe yBenomiienue KimieHTa, BO3MOMXHOCTB
WIn  HEOOXOAMMOCTH  KOTOPOIO  IIPEAyCMOTpEHa
HAaCTOSALIMM  JIOTOBOPOM,  CUHMTAeTCs  HaJyIexKalle
nepefanHeiM - KilMeHTY W IpOM3BEINEHHBIM B JIEHB
pasMernienrs HHpopMaluu Ha HH(POPMAIIMOHHOM CTEH7IE
B TOMelleHMH baHka, TJe OCYIIEeCTBISETCS MpUeM
MOCeTUTENIe, Wiu Ha caiite banka B ceru MHTepHer
http://www.rbank.by, a npu YBEIOMIICHUH,
HaIpaBIsieMOM IOCPEACTBOM IOYTOBOW CBA3M — C
MOMeHTa poctaBku KimeHTy (B mociegHeM ciydae
YBEOMIIEHHE CUMTAETCs MoMydeHHbIM KiueHTtoMm u mpu
€ro  BO3BpaTe  OTNPABUTENI0 IO  OCHOBAHMSAM,
MPEIyCMOTPEHHBIM  NPaBWJIAMH  OKa3aHUS  yCIYT
MOYTOBOH CBsA3M). baHK OCyIIecTBIsIeT KOMMYHHUKAITHIO C
KimenToM ¢ ucnonabp3oBaHHEM aipeca MECTA KUTEIbCTBA
M WHBIX PEKBU3WUTOB, KOTOphle KimeHT mnpenocTaBui
banky. JlokyMeHTBI u uH(pOpMaIUs, HAIpaBICHHbIC
KinenTy no mocnegHuM m3BecTHBIM baHKy pekBH3UTaM,
CUMTAIOTCS MTOJTy4YEHHBIMU KinenTom. IIpn
OTHOBPEMEHHOM HCTOJIb30BaHUA bBaHKOM HECKOIBKUX
crocoboB yBenomiieHusi KnueHta, Takoe yBeZOMIICHHE
CUMTAeTCsl HaJuleXkalle nepefnaHHbelM Knuenty wn
MpOM3BENEHHBIM B JEHb  Hauboiee  paHHEro
pa3MeleHUs/ HarpaBieHUs: UHPOPMAIHH.
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84. K mpaBam u o0szanHocTsiM CTOpoH 10
JoroBopy npumeHsiercs mpaso Pecnyonmku benapyce.

8.5. Ilpu  uU3MECHCHMH  HMIICPATUBHBIX  HOPM
3aKOHOJIATEIHCTBA JaHHBIC HOPMBI TPUMCEHSIOTCS K
oTHOouIeHUSIM CTOpPOH HE3aBUCHUMO OT BHECEHHS B HETO
COOTBETCTBYIOIIUX U3MEHEHUH U JOTIOJHEHU.



[Tpunoxenue 1
Kk OOLMM yCIIOBUSM JI0TOBOpa
00 KCIOIb30BaHUU KAPTOUKHU

IMopsinok npoBenaeHusi ONMePaLUii 10 CYETY M NMPABWJIA MOJIb30BAHUS 0AHKOBCKOM NJIATEKHOM
kapToukoii 3A0 «bank Pemenue»

1. OOmue mosoxxeHus

1.1. Kaprouka SBJISE€TCS HHCTPYMEHTOM JIOCTyIa K
Cuery, mnozBossOIIMM ee JlepkaTemo MNPOBOAUTH
omepalyy OIUIaTbl TOBAapOB M YCIYyT, IOJXy4YEHUS
HAJIMYHBIX JICHE)KHBIX CPEJCTB B OaHKOMAaTaX/ITyHKTaX
BBIJAYU HaJUYHBIX  JICHEKHBIX CpENCTB u
OCYLIECTBJIECHUSI HMHBIX ONEpalUii B COOTBETCTBUHU C
3aKOHOIaTEILCTBOM PecmyOmmku benmapyce.

- Kaprouka «Visa» sBIsercs MEXKIYHAPOIHBIM
IUTATeXHBIM ~ WHCTPYMEHTOM,  TIO3BOJISIIOIIMM €€
Jlepxatemio OCyIIECTBIIATEL Omepanuy B t000# cTpaHe
MHpa B BAJIOTE CTPAaHBI NPEOBIBAHUS, HE3aBUCHUMO OT
BamoThl Cuera.

- Kaprouka BEJIKAPT sBnseTcss HanMoOHaIbHBIM
IJIATEKHBIM ~ MHCTPYMEHTOM,  IO3BOJISIIOIINM €€
JepxaTento OCyIIECTBIATh ONEpPaliy OIUIaThl TOBApPOB
U YCIyT, CHATHS HAIWYHBIX JCHEXHBIX CPEICTB U
nmornonHeHnss ~ Cdera  TOJABKO  HA  TEPPUTOPHHU
PecrryOnuku benapycs.

1.2. Kaprouka, BeImyckaemass baHkoMm, sBisercs
cooctBeHHOCcThI0 banka. Hcmnoms3oBanne Kaproukn
perymupyercsi  JloroBopom 00  HCIIOJIBE30BaHUU
KapTouku (nanee - [lorosop), Hactosmumu [paBunamu,

mpaBuinamu  Cuctemst u  AUC  «PACYUET»,
JIEUCTBYIOIIUM 3aKOHOATEILCTBOM Pecry6nuku
benapycs.

1.3. Kaprouka He TOJUICKHUT TMepenade IAPyromy
muny.  [punagnexxnocts  Kaproukn — 3aKkoHHOMY
Hepxatenmto ompenensercss ero (Qammineil, IMEHeM H
o0pasLoM ero noanucu, umeromumuca Ha Kaprouke, a

TaKXKe ITepcoHanbHbIM WnentuduxanmoHHpiM
Homepom  (IIMH-om). B cIy4ae  BBITyCKa
HEMEPCOHATM3NPOBAHHOW  OAHKOBCKOW  ITJIATEKHOU

Kaproukn  mpuHajuyiexHOCTH €€ ompenessercs
oOpasioM moxanucu Jlepkarens, WMEIONIMMCS Ha
Kaprouke, a TaKxe IIepconanbHbIM
Unentnduxanmonasim Homepom (ITHMH-om).

1.4. TIMH - nepcoHaNbHBIA HICHTH(PUKAITMOHHBINA
HOMep, npucBamBaeMbiii Kaprouke (mamee ITMH-xonx),
coctouT w3 4-x mudp m mepemaercs Jlepkaremio B
cieunanbHoM [IMH-kouBepre. JlepkaTenb JOOJKEH
3anomMHuTh [IMH-k01 1 nepxarts ero B cexpere. [TMH-
KOJ HeoOXoamM [Isi OOCHy)XMBaHHA B OaHKOMATe,
IUIATeKHBIX TEPMHUHANIAX JIMOO TOCPEACTBOM HHBIX
TEXHUUYECKUX YCTPOMCTB, ocHaleHHbIX BBOgoM ITMH-
KOJa.

2. Hoayyenue
Kaprouxoii

2.1. [epxarens Kaprouku o0s3aH  1pu  ee
MOJYyYCHUU HAHECTH TMOAMNUCH IIAPUKOBOM PYUYKOM
(cuHEero WM 4YepHOro IIBeTa) Ha MOAMHMCHYIO TaHENb

Kaproukmu. IMoan3oBanue

Kaprouku B mpucyrcTBuM coTpyaHuKa baHka wim
YIIOJIHOMOYEHHOI'0 UM JIMIA.

2.2. Kaprouka  sBisercs  OCHCTBUTCIBHOH 10
MOCJETHEr0 AHA YKAa3aHHOTO Ha HEH Mecsua M roja
BKIIOUYMTENBHO. [Io mcTedeHunm cpoka ee AeMCTBUS
Hepxartens 00s3aH BepHYTh KapTouky B bank.

2.3. Kaprouka ucnosib3yeTcs ISl OIUIaThl TOBAPOB H
yCIyr B OpeONpUsTHAX TOProBIM U CepBUCa, JUIA
MOJTYYCHUST HATTMYHBIX JICHEKHBIX CPEJICTB B OAaHKOMATax W
Kaccax OaHKOB, oOciyxuBaromux Jlepxareneld, a Takxe
s nonosiHenusa Cuerta. Hanmuume norotumna miaTexHOM
CHUCTEeMbI (aHAJIOTMYHOTO HaHeceHHOMYy Ha Kaprouky —
«VISA», BEJIKAPT) B TOproBo-cepBUCHOM NpPEANPHUITUN
unu OaHKe SBISETCA MPHU3HAKOM OOCIYXHBAaHUS AaHHBIX
KapT.

2.4. Tlpm wucnons3oBaHuu KapTouku [uis orJiarsl
TOBapoB (YCHyr), TIONyYeHHUsS HAJIMYHBIX JICHEKHBIX
cpeacts mbo momnonHeHus: Cuera B kacce banka,
Hdepxatens  JIOJDKEH — MOMAMUCATH  COOTBETCTBYOIIHMA
JOKYMEHT (Y€K TUIaTeXHOTr0 TepMHHAJA), IPeABAPUTEIHHO
YIOCTOBEPHUBILHUCH B MPABUIBHOCTH OCHOBHBIX PEKBH3HTOB
(romep Kaprouku, cymma U gata omepaiuu, cofepkaHue
oTIepaIyn).

2.5. ]Jlepxkatens MOMMKEH COXPaHATh BCE JOKYMEHTHI
M0 TpaH3aKIHSIM/OnepanusM (KBUTAHINH, CIUIBI, YEKH)
JUIL YPeryJIHPOBaHHS CIOPHBIX BOIPOCOB B CiIydae HX
BO3HMKHOBEHHS [0 MOMEHTa MX CBEPKH C BBIIMCKAMH IO
Cuery.
3. Omnepanuu no Cuety u pacuerst Kaproukoii

3.1.1lpoBenenue oneparuii o CueTy, MOPSIOK
obcmyxuBanus Kaprouku, o6beM okas3piBaeMbIx bankom
ycIyT OTIpeIeNAeTCS B COOTBETCTBUHU c
3aKoHOJaTeNnbcTBOM Pecnyonuku benapych, mnpaBunamu
Cucremsl, npasmiamu AWC «PACYET», mokaabHBIMH
HOPMAaTUBHBIMH IIPABOBBIMH aKTaMH baHka, HacTOsIUMH
[IpaBunamu, JloroBopom.

3.2. Ormurata TOBapoOB M YCIYT 3a PyOEKOM, a TakkKe
MOJIydeHUE  HAJIWYHOM  HAIMOHAJIBHOM  BaIOTBI €
ucnonb3oBanueM Kaptouku «VISA» ocymectBusercs ¢
aBTOMAaTH4eCKOi KoHBepTauued BamoThl CueTa B BaJIOTY
IUIaTeka B  MOMEHT COBEpUICHUS  ONepauud, 3a
UCKJIIOUYCHHEM CJIy4aeB, KOIJa COBEPIICHHE BaJIOTHO-
oOMeHHBIX onepamuid 1o CyeTy OrpaHMYeHO WIH
MIPEKpaIiecHo bankom. Kaprouku BEJIKAPT
00CITy’)KMBAIOTCSI TOJBKO Ha TeppuUTOpuH PecmyOimku
benapycs.

3.3. Ilpu monmy4eHUM HATMYHBIX I€HEKHBIX CPEICTB B
0aHkoMarax W/WIM B IDIATEKHBIX TEPMHUHAIAX C
Hepxatenss MOXeT B3MMaTbCsi KOMHCCHS B pasMepe H
cilyvasix, ycraHoBleHHbIX Tapugpamu banka.



34. llns momydeHWs  HaTUYHBIX  JCHEKHBIX
cpeactB B OaHKOMaTe HEOOXOIUMO YAOCTOBEPUTHCS B
HQJIMYMM Ha 3TOM OaHKOMAaTe JIOrOTHIA IJIaTEKHOM
CHCTEMBI, COOTBETCTBYIOILIETO JIOTOTHILY, HAHECEHHOMY
Ha Bamy Kaprouky («Visa», BEJIKAPT), BcraBuTh
Kaptouky B mpueMHOE  yCTpPOMCTBO,  3aTeM
MOCJIE/IOBATENIbHO  BBINIOJHATH  KOMAaHJBI, KOTOphIC
Oyayt oroOpaxkaTrbcs Ha  JKpaHe OaHKoOMara.
Heobxonumo mocnenoBatenisHO 3a0UpaTh JCHEKHBIC
cpeactBa, Kaprouky u kapr-dyek (Ipu ero 3ampoce) B
MOPSIIKE BBIJAYM UX OAaHKOMAaTOM.

3.5. TlocnenoBaTtenbHOCTh  BBIJAYUM  HAIWYHBIX
JNCHe)KHBIX  CpelcTB W Bo3Bpara Kaproukun B
0aHKoOMaTax pa3UYHBIX OaHKOB MOXKET OTINYAThCA.
Heo0xonumo y4yuTHIBaTH AaHHYIO CHEUU(UKY PaOOThI
0aHKOMATOB U HE OTXOJHUTH OT OaHKOMAaTa 10 MOMEHTA
noydeHus: Kaptoukm, kapT-deka (mpu €ro 3ampoce),
JICHEKHBIX CPENICTB.

3.6. Ilpy moONMy4YeHUH HAIMYHBIX JEHEXKHBIX
CpeicTB B Kacce OaHKa C WcIoib3oBaHueM KapTouku
Kaprouka mepemaercs xaccupy ©OaHKa, KOTODBIH
NpoBepsieT €€ MOUIMHHOCT W HIACHTU(HULIHPYET
JUYHOCTH Biajenbia. Kaccup BmpaBe moTpeboBaTh OT
Jepkarenss TpenbsiBICHHS TMAacnopra Wi — HHOTO
JOKYMEHTA, yIOCTOBEPSIOIIETO JHYHOCTh, B LEIIAX
TouHOW nneHTnukanuu Jlepxarens.

3.7. llpy TONMy4YeHUH HANMYHBIX JACHEXKHBIX
cpenctB B Kaccax Apyrux ©OankoB  Jlepxarenb
YIJIa4MBaeT KOMHMCCHOHHOE BO3HArpaxeHue,
YCTaHOBJICHHOE 00CITyKUBAFOIIIIM 0aHKOM B
JIOTIOTHEHHE K KOMHCCHOHHOMY BO3HArpa)kJCHUIO,
YCTaHOBJIIEHHOMY AeicTByrommmMy Tapudamu banka.

3.8. Kaccupom B mpucyrctBun  Jlepkatens
HampaBiseTcsl aBTOpU3alMOHHBIM 3ampoc B  OAO
«bankoBckuil Ilpoueccunroseiii lleHTp», a mocie
MOJy4eHUs] MoATBep kaeHUsT odopmisiercs yek. Komms
odopmIeHHOTO Yeka mepenaercs [epxarento BmecTe ¢
ero Kaproukoii.

3.9. Omnara ToBapoB m yciuyr mo Kaprouke
OCYILECTBIISIETCS. B TMpeAeiax JAOCTYINHOTO oOcTaTKa
JIeHexHbIX cpencTB Ha Cuere KnmeHnra, He3aBHCUMO OT
BAJIIOTHI CYETa U BAJIIOTHI IUIATEXkKA.

3.10. [lepkaTenb JOJDKEH HMETh B BHAY, 4YTO
pa3M4Hble OpraHM3alliH, MPUHUMAIONINE KapTOYKH B
oIuIaty ToBapoB (paboT, yciyr), BIpaBe MOTpeOOBaTH
or J[lepxarenss NpeAbsBICHUS NAcHOpPTa WIM HHOIO
JOKYMEHTa, YyIOCTOBEPSIOIIETO JIHYHOCTh, B LEIAX
TOYHOH HAeHTUUKaIMU JlepxaTens.

3.11. Ilpu ommare mnokynku (yciyru) Kaprouka
nepeaaeTcsi NpoJaBly, KOTOPBIM NpoBepsieT ee Ha
MOJUIMHHOCTb.

3.12. Tlponasery B  mpucyrctBuM  Jlepxarens
Kaprouku HampaBiasieT aBTOpHU3aLMOHHBIA 3alpoc B
OAO «banxosckuii [Iponeccunrossiii LlenTp» u, nocne
MOJYYEHUS IOTBEPKICHHS, 0POpPMIISIET UeK (B ciydae
WCTIOJIb30BaHHMS TUIATEKHOTO TEPMUHATIA).

3.13. Konus  odopmieHHOro dYeka mepeaercs
Hepxatemo BMecTe ¢ ero Kaproukoi.

3.14. B cinyyae oTKa3a OT MOKYNKH Cpa3y JKe MOcIe
3aBepILEHHs onepanuuy TpeOyHTe OTMEHbI ONEpaluy U

MOJy4YHuTe paHee oPOPMIICHHBIH KapT-4eK BMeCTe C KapT-
YEeKOM Ha OTMEHY OTepallHy.
4. Mepsl 6€30MaCHOCTH

4.1. Jlepxarenp 00s3aH NMPUHUMATh BCE BO3MOXKHEIE
Mephl K obecnieuennto OesonacHoctn Kaprouku m ITHMH-
kozna. llomyuennsrii [IMH-koq HEOOXOAMMO 3aIIOMHHTH, a
KOHBEPT YHHUUTOXHTH WIH XPAaHUTb B OE30IIACHOM MeECTe.
Kareropuueckn He pexomenayercs xpaHuth [IMH-kox,
3anvcaHHbIM Ha Kaprouke, unu Bmecte ¢ KapToukoit.

4.2. Ecmu [epxatens Kaproukm 3a06pm1 cBoit [TMH-
KOJ, €My HeoO0XomumMo oOpaTtuThcsi B baHK, BBITABIIMN
nanayo Kaprouky. Ilocrie Tpex HempaBWIBHBIX HAaOOpOB
[INH-xoma Kaprouka OnokupyeTcss M 3aXBaThIBaeTCS
0aHKOMAaTOM WJIN M3BIMAETCSI KACCUPOM.

4.3. Kaptouky HE00X0AUMO obeperatb oT
MEXaHUYECKUX MOBPEXKICHUM, BO3IAEHCTBUS BBICOKUX U
HU3KUX TEMIIEPATyp, 3JIEKTPOMArHUTHBIX MOJEH, MPSIMbIX
COJIHEYHBIX JIy4YeH, BJIard, CHOCOOHBIX Pa3MarHUTHThH
KapTouky nnm npuBecTr MarautHyto nojiocy Kaprouku B

HETOAHOCTB.

4.4. KnmeHt HEeCeT MPETyCMOTPEHHYIO
3akoHogarenbcTBoM Pecnyonuku benapycws u [paBunamu
banka OTBETCTBEHHOCTh 3a BCE OIepalyH,

OCYLIECTBJICHHBIE UM WM TPETBUMHU JIMLAMU C
ucnonb3oBanueM Kaprouku, pexBuzutoB KapTouku, nuHoit
uHpopMaImK, Kotopas coaepxutr Kaprouka, naxe eciu
OCHOBAHHMEM [UJIsl IPOBEIACHUS OINEpaluil CIIy)KWIA KapT-
YeKH, HEMOCPEACTBEHHO HE MOANUcaHHble [lepikarenem, a
Takke B ciayyasx, korga Kaprouka He Oblia
3a00okupoBaHa B cooTBeTcTBMH ¢ 1. S5.1. m m. 5.2
Hactosgmux [IpaBu.

4.5. B mensx 0e30MacHOCTH BBITOTHEHUS OTIEPAIIHid C
ucnonb3oBanueM Kaptouku, ee pekBu3uTOB baHk B
COOTBETCTBHH ¢ J[OTOBOPOM yCTaHABIHMBAECT OTPAHUUCHUS
MO KOJHWYECTBY W/WIA CyMME OIepalnui, MPOBOAMMEBIX 3a
ONpENENCHHBIM MEPUOJ, BPEMEHU C HCIOJIB30BAaHHUEM
Kaprtouku, ee pexkBu3uTOB. sl CHATUS OrpaHUYEHUN

Kinent IIPENOCTaBIAET B bank 3as1BIICHUE
YCTaHOBJICHHOTO 00pasLa.
5. ¥YTpara WIH HE3aKOHHOE HCII0JIb30BaHHe

Kaprouknu

5.1. B cnywae yTtpaThl (B TOM 4YHCIE B pe3yibTare
xumenusi) Kaptouku, a takxe, ecnmu [IMH-xom cran
W3BECTEH TPEThEMY JIMILY, HE3aMEJIUTEIIbHO COOOLUTh 00
sToM B bank mo temedponam KoHrakT-mieHTpa wWiu 1O
MHOTOKaHAJILHOMY Tele(OHYy KpPYTIOCYTOYHOH CITY:KOBI
ceppuca (+375 17) 299-25-25, 299-25-26 st 6;10KUPOBKU
Kaprouku, mmbo  camocTosiTenbHO  3a0JOKHPOBATH
KapTOuKy 10 KaHajdaM JUCTAaHIIMOHHOTO OaHKOBCKOTO
00CITy )KHBaHUSI.

5.2. JIwoboe yctHoe obOparienue Jlepxarens B bank o
norepe, Kpake WIn HECaHKIIMOHUPOBAHHOM
UCTIONIb30BaHUN KapTO4ykH JOKHO OBITH MOATBEPMKICHO
NUCHMEHHBIM 3asiBIICHHEM, HampaBiseMbiM B bank. [lo

MOMEHTa  TIOJNydeHUss bBaHKOM  COOTBETCTBYIOIIETO
HNHCHMEHHOTO 3asBIICHUS, Hepxarens HeceT
OTBETCTBEHHOCTh 32 BCE OINEpalil C HCIOJIb30BAHHEM
Kaptouxwu.

5.3. Ilpu 3axBaTe Kaproukn OaHKOMAaTOM
HE00XO0IUMO:
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— mepemucaTth ~ yKa3aHHble Ha  OaHKoMmare
peKBU3UTHl OaHka (Ha3BaHWe, aigpec U TenedoH),
KOTOPOMY NPUHAUICKUT OaHKOMAT;

— obOparuteecs B Kontakt-mieHTp (B pabouce
BpeMs) U JeWCTBOBaTb B  COOTBETCTBUHM  C
UHCTPYKLUSIMU YIIOJTHOMOYEHHOI'O COTPYAHUKA. .

6. OcobenHoctn COBepIIeHHs BaJIIOTHO-
00MEHHBIX oIlepanui

6.1. B cimyuae ecnaum BadgioTa oOmepanuu  HE
COBMaZaeT C BAIIOTOW CYeTa, OCYIIECTBIISCTCS
BaJIFOTHO-OOMEHHAsT OTICPAIIHS.

6.2. OOpaboTka omepanuii C HCIOJIB30BaHUEM
Kaproukun mpousBoguTcss B JABYX  CHCTEMax.
[lepBoHayankHO — B cUCTeMe  OOpabOTKH
aBTOPH3AIMOHHBIX 3alpocoB, B KOTOPOW B peXHUME
pearbHOr0 BPEMEHM M3MEHSIETCSl IOCTYMHAs CyMMa 10
Kaprouke (yBennumBaeTcs MO0 yMEHBIIACTCA Ha
CyMMY OIlepaliu), a 3aTeM - B CUCTEME KIIMPUHTA, B
KOTOpoil  (opmupyercst pacuyetHas wuH(pOpMaUuS.
Tonpko mo wmepe o0pabotku bankom pacueTHOI
WHPOPMAIIUK CyMMa OIEepallid OTPAKAETCS 10 CUETY
Knuenra.

[Tockonbky 0OMEHHbBIE KypChl yCTaHABIUBAIOTCS
TUTATE)KHBIMU CUCTEMaMH €KETHEBHO M OOHOBJISIFOTCS C
YY4ETOM CHTyalldd Ha BaJIOTHOM pBIHKE, CyMMa
olepaluy B BaJIOTE CYETA HA JTalle aBTOPU3ALUHU U Ha
JTare OTPAXKEHUs] ONepaldd IO CYETy MOKET
OTIMYATHCS (B MEHBIIYIO UK OOJIBIYIO CTOPOHY).

6.3. Ilpu ommare B OTC xkaccmp MOXKeT
NPEIJIOKUTh KIMEHTY BbIOpaTh BaIOTYy IJIaTEXa, B
KOTOpoil OyzmeT coBepmiathest omepanus. Cpenu
npelaraeMbIX BaIOT YKa3bIBA€TCsI U BaJIOTA CUETa, K
KoTopomy  BeimymieHa Kaptouka. Heobxomumo
YUUTBIBaTh, YTO B XOJE€ TAaKUX ONEpaluii MOMUMO
KypcoB 0aHKa-SMHUTEHTa W IUIATEKHBIX CHCTEM
ucnonp3ytorces Takke kypcsl OTC, koropeie MeHee
BBIFOJIHBI, 4Y€M KypChl IUIATEKHOM cuctembl. Bo
n30eKaHUe UINUIIHUX PACXOJ0B PEKOMEHAYETCS TpH
omate B OTC Bcerma BeIOMpaTh BAIOTY TOW CTpaHBI,
B KOTOPOH MPOU3BOAMUTHCS OILIATA.

6.4. TIpu Bo3BpaTe Ha CUET ACHEKHBIX CPEACTB IO
BaIIOTHO-OOMEHHOW OMEpalud C HUCIOJb30BaHUEM
Kaprouky mopsiiok NpUMEHEHHs BalIOTHO-OOMEHHBIX
KypCOB 3aBHCHUT OT THIIa ONEPALlMM U JaThl OIEpalvy,
KOTOpbIE yKa3bIBalOTCst OankoM-3KkBaiiepoM mnu OTC.

7. Tlokynku B rio0ajibHOH KOMNIbIOTEPHOI ceTH

HNuTtepuer

7.1. CoBepmarh omnepaudd C HCHOIB30BAaHHEM
Kaproukn B r1100anpbHOM  KOMIBIOTEPHOW  CETH
WHTepHeT MOXHO mocpeAcTBoM cucTeMbl «HTepHET-
Oank» baHka ¢ OAKIIOYEHHEM MO KapTOYKe YCIyrH 3-
D Secure.

7.2. Tlepen coBepllicHHEM OIEpalui HEOOXOIAUMO
BHUMATEJIBHO O3HAKOMHTBCS C YCIOBUSAMH NPOBEICHHUS
pacyeToB 3a TOBAPHI (YCIYTH), BO3BPATa, BO3MEIICHHS U
JIOCTAaBKM  3aKa3a, BBIICHUTH  HWHpOpManumo o

KOHTaKTHBIX JINIAX JUTS pa3pelieHus MPeTeH3ni B ciydasx
WX BOZHHKHOBEHHUSI.

7.3. Ilpu coBepuieHHHU Omepaluid OMJIaThl TOBAPOB U
ycoyr B ceTH VIHTepHeT HHUKOrga He cooOuiaiTe
MEepPCOHANIbHBIE JTaHHBIE O CBOEM OaHKOBCKOM CHYeTe U
Kaptouke, He momb3yiiTech yciayramMmum CcailToB, B
HaJEKHOCTU KOTOPHIX BEI HE yBepeHBI.

7.4. Ina onepauuit B cetu Murepuer IIMH-kox wue
UCIIOJIB3YETC.

KonTtakt-ientp 3A0 «bank Perenuney
¢ ropojackoro 8-801-100-3333; ¢ moGmibHOTO 465
Velcom 8 (029) 129-32-93,;
MTC 8 (033) 680-39-03;
life:) 8 (025) 980-39-03

Kpyraocyrounas cayxoda cepuca kianeHtoB OAO
«BaHKOBCKUI1 IPOLECCHHIOBbIN LIEHTP»
(017)299-25-25, 299-25-26
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