YTBEP)XXIEHO

[Ipotokon I1paBeHus

3A0 «baHk «PelieHue»

ot 18.03.2026 Ne 21

(BcTynaet B cuy ¢ 27.04.2026)

YCJIOBUA OBCJ/IY 2 KUBAHUA FOPUINYECKUX JINI 1
VHIVBUAY AJIBHBIX ITPEJIIPUHNUMATEJIEN C NCITIOJIb30BAHUEM
CUCTEMbI (MHTEPHET-BAHK»

1. IPEAMET U ITPUMEHNUMOCTD

1.1. Hacrosimiiue  YcnoBuss — oOCAy)KUBaHWSI — IOPDUAWYECKHUX — JIUL] U
VIHVBUYaJIbHbIX TpeJTNpUHAMAaTeNer C MCIoib30BaHueM cucteMbl «VHTepHeT-
BaHk» (fanee - YcioBUsl) onpeieNisiiOT TIOPSIAOK 3aK/IF0UeHUsI 1OroBOpa 6aHKOBCKOTO
o0CTy)KMBaHWSI C HCIIO/Ib30BaHHWEM CHUCTeMbI IWCTAaHI[MOHHOTO OaHKOBCKOTO
o6cnykuBaHus «VIHTepHeT-BaHK» (Zjanee - [loroBop), SIB/ISIOTCS HEOTbEMIIEMOU ero
YyacThiO ¥ pa3MelatoTcs Ha calite banka www.rbank.by.

1.2. KnueHt HampasiseT baHKy 3asiBlieHHMe Ha IIOJK/IIOUeHUe K CUCTeMe
«HTepHeT-bank» 10 (Qopme, ycraHoBrneHHOW baHkom (manee — 3asiByieHue).
[loroBop cuMTaeTCcs 3aKIOUYEHHBIM C JaTbl MPUHATHAS K HWCIOJHEeHWI0 baHkom
MoJIyyeHHOro oT KiimeHTa 3asiB/ieHus1 0 MOAK/II0UeHUH K cucteMe «IHTepHeT-baHk».
3asiBieHre M YC/IOBUSI B COBOKYITHOCTU COCTaBJISIFOT YCJOBUSI COOTBETCTBYHOLLETO
[orosopa.

HampaBnsisi  3asiByienve, KiiMeHT TIpyUcoeivHsSIeTCST W TIPpU3HaeT /s ce0st
00si3aTeTbHBIMU HACTOSIIHE Y C/IOBUS.

1.3. [loroBop [eHcCTByeT A0 MOMeHTa IpeKpaileHusi 0b6s3aTenscTB KineHTa
nepes baHkoM 1o oroBopy (-am) TeKyirero (pacueTHOro) 0aHKOBCKOI'O CUeTa WA
MHOTO cueTa, 1100 [0 pacTopkeHus [loroBopa Mo OCHOBAHUSIM, MPelyCMOTPeHHbIM
oroBopoMm, B 3aBUCUMOCTH OT TOT'0, KaKOe U3 COOBITHI HACTYTIUT paHee.

2. TEPMUHBI U OITPEIEJ/IEHUSA

2.1. TlpumenutenbHO K [{OoroBopy HWKeIlpuBe[eHHble TEePMHHBbI 03HAYaroT
caepyroliee:

BaHK — 3akpbIToe akijuoHepHOoe 00111ecTBO «baHK «PerieHune»;

NpenTnduxkamusa - mpolesypa pacrno3HaBaHusi KiaueHTa, B TOM uwucie C
TIpUMEHEHUEeM CpeJICTB 3JIEKTPOHHOM LM(PPOBOM MOANWCH, [JAs J[AOCTyna U
COBepIlleHUsI [IeHCTBUIM B CHCTeMe AUCTAHLIMOHHOTO OaHKOBCKOTO OOCTy)KWUBaHUS
«/IHTepHeT-baHK»;

KnueHT — WHAWBH/YyalbHbIM MpeANPUHAMATENb; HOPUAUYECKOe JIULIO,
CO3/laHHOe B COOTBETCTBHHU C TpaBoM Pecriy6svku besapych wiv WHOCTPAHHOTO
roCyJapCTBa; rOCYAapCTBEHHBIN OpraH, 00/1aJaroliyii paBaMy OPUANUECKOT0 JIULIA;



VHOCTPaHHasA OpraHu3alusi, He SIBJISIOLIAsCs OPUJAYECKUM JIMLOM U CO3[laHHas B
COOTBETCTBUM C TIPABOM HMHOCTPAHHOTO T'OCY/IapCTBa; Haxogsileecs B Pecry0Osvike
Benapyck gumiomaTMueckoe WM HWHOe O¢uIUanbHOE TpeACTaBUTENbCTBO,
KOHCY/IbCKOEe  yupeXXJeHHe  WHOCTPAaHHOIO0  TOCy/apCTBa;  MeXAyHapojHas
OpraHu3aLys; HOTapUyChl, OCYILECTBIISIOLIHE CBOIO JeITe/IbHOCTh B HOTapHUaJlbHOM
6ropo;

kaour JIIIT - COBOKYMHOCTh JIMUHOTO M OTKPBITOrO K/IHOUeld, BbipaboTaHHas
CpeiICTBAaMU 3J/IeKTPOHHOW LIU(POBOM MOANUCH;

JIMYHBIA K/IHOY MOANHUCHA (JIMYHBINA KJIIOY) - TI0C/e0BaTelbHOCTh CUMBOJIOB,
TIpUHaJJieXalliasi Orpefe/ieHHbIM OpraHu3alud WK (U3MyeckomMy Jully U
WCTIO/Tb3yeMasi IIpY BbIpabOTKe 371eKTPOHHOM 1 POBO# MOANMICH;

OTKPBITbIM  KJ/IHY TNPOBePKH MNoANUCH  (OTKPBITBIM  K/IKWY) -
MOC/IeJ0BaTeIbHOCTE CMMBOJIOB, COOTBETCTBYIOLIASl OMpe/e/IeHHOMY JIMYHOMY
KJIFOUY, JOCTYITHAs [ BCEX 3aMHTepeCOBaHHbIX OPraHU3alui Wik (PU3NYeCKUX JIUL]
Y MpuUMeHsiemMasi TIpU TIpoBepKe 3/eKTpoHHOM IudpoBoit noanvucu HKU (Hocutesnb
K/IroueBoM HMH(popMaumu) — anmapatHeii USB Hocurens AvToken (AvPass) ¢
JIOTIOJTHUTE/IbHBIM YPOBHEM 3allUThl OT HECAHKL[MOHUPOBAHHOI'O JJOCTYIIa;

Croponbl — KnveHT u baHk ripy 0600111eHHOM YIIOMUHAHWY;

CABO - cucrtema AWCTAHLMOHHOTO OAHKOBCKOTrO 06cCiyxuBaHUsi «VIHTepHeT-
baHk», B ToM uMciie rioAcucteMa « MoOWIbHBIN OaHK»;

OnekTpoHHass nudpoBas nognuch (ganee — IIIII) - nocnefoBaTeTLHOCTD
CHUMBOJIOB, SIBJIAIOLIASICSA PEKBU3UTOM 3JIEKTPDOHHOIO JJOKYMeHTa U TpeJjHa3HaueHHast
[J/151 TIOATBEPXKAEHUS ero LieJIOCTHOCTH Y MOJ/IMHHOCTH;

2.2. TepmuHbl, He mMepeurc/ieHHble B MOyHKTe 2.1. HACTOAIIMX Y CIOBUH,
VICTIO/Tb3YFOTCS B 3HAYEHUSAX, ONPe/ie/IeHHbIX 3aKOHOAATEeTbCTBOM.

3. IIOPAAOK 3AK/IFOUEHUA JOI'OBOPA

3.1. [JoroBop cCuuTaeTCs 3aK/JHOUEHHBbIM C [aTbl MPUHATUS K WCIIOJHEHUIO
Bankom nosyuenHoro ot KnuweHra 3asiBneHusi. [laTOM NPUHATUSL K MCIIOJHEHUIO
3asB/ieHUs1 SBJISIeTCA [JleHb TIpOCTaB/ieHWs Ha 3asB/ieHMd baHKOM OTMeTKH,
paspewaroiien nogkaouenre Kk CABO.

3.2. 3asiB/ieHre J0/DKHO OBITh MO/IHMCAHO pyKoBoAuTeneM KiveHTa WM WHBIM
HaZyieXXal[uM  obpa3oM  YIIOJIHOMOUeHHBIM  Ha  3ak/iioueHde  JloroBopa
rpejcraBurtesieM KiveHra.

4. ITIPOI'PAMMHBIE 1 TEXHUYECKHWE CPEJCTBA

4.1. KnneHT BripaBe MCM0J1b30BaTh nporpaMmmubie cpeactsa CIbO v cpexncTsa
OLII TonbKo B 1ie/iAX, He NpoTUBOpeyvalux [Jorosopy.

3akmoueHre [JoroBopa He o3HauaeT repefauy KiueHTy rpaB coOGCTBEHHOCTH
WIA WHBIX WMYIeCTBEHHBIX IIpaB Ha IIpOrpaMMHbIe CpeZCTBa, MpefoCTaB/iseMble
baukom corymacHo Hacrosamm YcinoBusaMm, 1 HKWM. KnueHT He Bripase nepeziaBaThb
MpOrpaMMHBbIe CpPe/iCTBa U MpaBa Ha HUX TPETbUM JiMiiaM Oe3 MMCbMeHHOTO COT/Iacusi
banka. ITo okonuanum pericteus Jlorosopa HKU Bo3Bpairjaercs bauky.



4.2. B pamkax opraHuzaiuud obcayxuBaHus 10 [loroBopy CTOPOHBI
WCTIOMB3YIOT COOCTBEHHBbIE TeXHUUeCKHe U 001jecrcTeMHbIe TIPOrPaMMHbIe CPe/ICTBa,
SKCIIyaTUpyeMble MU 3a CBOU CUeT.

4.3. [Ona obcnyxuBanusi 1o [oroBopy KiueHT o006s3yeTcs coGmocTH
MUHUMaJsbHble TpebOBaHUsl K TeXHWYeCKUM W TIPOTPaMMHBIM cpeficTBaMm KimeHTa ¢
yCTaHOBJIEHHBIMU aKTya/bHBIMU OOHOB/IEHUSIMU:

orepaijioHHasi cucteMa Microsoft Windows 10/11
Opay3ephl
Mozilla Firefox (He HM>Xe MUHYC /IBe BEpCUM OT MOC/eJHel BepCUH,
ory0/IMKOBaHHOM Ha caliTe POM3BO/IUTEIS);
Google Chrome (He HW)Ke MUHYC /IB€ BEDCUM OT TOC/IeJHEN BepCHH,
ory0/IMKOBaHHOM Ha caliTe POM3BOIUTEIS);
Microsoft Edge(He Hi>ke MUHYC /iBe BepCHH OT TIOC/IeiHel Bepcuu,
ory0/IMKOBaHHOMW Ha caliTe IPOM3BO/IUTEIS);
Opera (He HIKe MUHYC /IBe BEPCUH OT TIOC/IeJHeM Bepcuu, ony0/IMKOBaHHOW Ha
caliTe TIPOU3BO/IUTEJIA);
cpeactBo npocMmoTtpa RTF daiinos;
Ha/uve MOAK/IYeHUs K ceT VIHTepHeT;

4.4. CropoHbl 00s3yIOTCS TOAAEpP>XKUBaTh COOCTBEHHbIE TeXHUUYECKHEe U
o01llecucTeMHble TIPOTPAMMHBIE Cpe[iCTBa B PpabOTOCIIOCOOHOM, WCTIpaBHOM U
TIPOBEPEHHOM Ha OTCYTCTBHE BPEJOHOCHBIX MPOrpaMM COCTOSIHMM (KOMITbKOTEPHbIE

BUPYCHI U ZIP.).

5. CPEJJCTBA WIEHTU®UKAIINY K/IMEHTA,
IMOPSAIOK MO TBEPK/IEHNS TOKYMEHTOB B 3/IEKTPOHHOM
BUJIE

5.1. CpeactBamu uieHTH(PUKau KiveHnra B baHke sIB/ISIFOTCS:

5.1.1. OtkpeiTbii Katou KiveHTa, TepefjaHHbIM W 3aperMCTPUPOBAHHBIN B
banke. OtkpeiThli Koy KiveHTa reHepupyeTcs CpefCTBaMM —3J1IeKTPOHHOM
1udpoBoi moAnucy, nepegaHHbiMu bankom KiveHty. OTKpbIThI Kmtou KiveHTa
reHepyupyeTcsi OJHOBPEMEHHO C CEKpPeTHbIM KarouoM KimeHTta. OTKpBITBIM KIIHOU
KnveHra wcrnonb3yeTrcss /i1 TPOBEPKM 3/7€KTPOHHOM LM(POBOU MOAMUCUA Ha
3JIEKTPOHHOM [IOKYMeHTe, mnepejaHHOM B baHK. OnekTpoHHas Lu(poBasi MOAMUCH
KinrieHTa reHepupyeTcs Ha OCHOBaHUM CeKPeTHOro Kitoua Kinenra;

5.1.2. OtkpbiThli KMou baHKa, mepefaHHbld W 3aperdiCTPUPOBAaHHBIA Y
Knuenra. OTKpbITBIM K1Y baHKa reHepupyeTrcsi CpejCcTBaMU 3JIeKTPOHHOMU
uudpoBo mnoAanucu B baHke, OJHOBpeMEHHO C CeKpeTHbIM KaouoMm baHka.
OTkphIThIY KItOU baHka vcronb3yeTcs AJisi rdpoBaHUsl 37IEKTPOHHOTO JOKyMeHTa
Knuenra. Ilpu pemmdpoBaHuy 3/1eKTPOHHOTO AOKyMeHTa KiiMeHTa MCHOJb3yeTcs
CeKpeTHbIY K/tou baHka;

5.1.3. IlepcoHasnbHas yuyeTHas 3anuch KimneHra, 3aBeieHHas Ha cepBepe baHka,
3allylilieHa [epcoHa/IbHbIM raposeM KineHra.



5.2. Tlopsimok TIOATBEpPXKAEHUSI 3MIeKTPOHHBIX [JOKYMEHTOB, obecrieueHue
L1eJIOCTHOCTH U TIOJ/IMHHOCTH 3JIEKTPOHHOI'O JJOKYMEHTa:

- 3JIEKTPOHHBIM [IOKYMEHT, MOJArOTOB/JEeHHbIM KineHTOM, MONUChIBaeTCS
371eKTPOHHOU [U(poBOY noAnuchio KireHTa, n@pyeTcsi OTKPBITBIM Kt0UOM baHka
Y riepesiaeTcsi B baHK B 3/IEKTPOHHOM BU/JIE;

- 37IeKTPOHHBIM JOKyMeHT KiveHTa, mosiyueHHbId B baHke, aBTOMaTtuuecku
Jelu@pyeTcss C MCIO0Jb30BaHMEM CEKPeTHOro Kiarouya baHka. DJyeKTpoHHast
1MdpoBasi MOJNKCH HA 3/IEKTPOHHOM [IOKyMeHTe TIPOBepsieTCs aBTOMaTUUeCKH C
VICII0/Tb30BaHMEeM OTKPBITOrO Kiatoua KiveHra.

[JaHHbIM TIOpPSALOK TMOATBEP)KAEHUS 3JeKTPOHHOTO [JOKYMeHTa I103BOJIseT
00ecTeurTsb 11eI0CTHOCTh U MOAJIMHHOCTD 3/IEKTPOHHOTO IOKYMeHTa.

5.3. CTOpOHBI MPU3HAKOT, UTO MUIATEXXHbIe UHCTPYKLUU U [IpyTHhe JOKYMEHTHI,
1oJAroTroBseHHble KineHtom ¢ ucnosb3oBanvem CIBO u noanucanHbie ero JLII,
SIBJISIFOTCS 3/IEKTPOHHBIMU JOKYMEHTaMU UM UMEKOT PaBHYIO FOPUAMYECKYH) CUJTy C
TJIaTeXXHBIMA WHCTPYKLUSMU U A0KyMeHTamMu KiveHTa Ha OyMa’KHBIX HOCUTESX,
3aBe€pPEHHbIMHU MOAIUCAMU [O/DKHOCTHBIX JIUL] KiMeHTa coriacHo mpeioCcTaB/IeHHOU
B baHK KapTouk# c o6pa3ijaMu MoIICeH.

CTOpOHBI TPU3HAKOT, UTO OTIpaBjeHHble KiveHTOM baHKy [IOKyMeHThI B
3/IeKTPOHHOM BHZle (B TOM uucie OQepThl, akKlenTbl W HHbIe [JOKYMEHThI B
3JIEKTPOHHOM BHJie, HarlpaB/eHHble Ha 3aK/r0uyeHue cfenok ¢ baHkom) cuuTaroTCs
MO/IMTMCAaHHBIMKA  aHA/IOTOM COOCTBEHHOPYUHOM TIOATMCHU  YIIOJIHOMOYEHHBIX JIWL]
Knuenra B cootBeTcTBUU C 1. 1 cratbu 161 I'pakpaHckoro kojekca Pecrybmmku
Benapych. AHamorom co0CTBEHHOPYYHOM MO/ITHMCH YIIOJHOMOUEHHBIX UL KireHTa
SIBJISIETCSI COUeTaHWe CPeACTB JOCTYIa, UCIOb30BaHMEe KOTOPBIX YIIOJTHOMOYEHHBIM
muioM  KiiveHTa mnoATBep)kAaeT (akT MOANMCAHUS YIIOJTHOMOYEHHBIM JIULIOM
KnueHnra pokyMeHTa B 3/71eKTPOHHOM BHJE, a TakKXe ero IIOAJ/IMHHOCTb U
1[e/IOCTHOCTh. baHK He HeceT OTBETCTBEHHOCTH U He HeceT ()MHAHCOBBIE U CBsi3aHHbIE
C HUMHU DHMCKM, eCIi CpefCTBaMHU JOCTyIla BOCIIOJIb30Ba/lOCh TpeThe JIUL0 WU
CcpeAcTBa [OCTyNa CO3/laHbl TpPeTbMM JIMLIOM [0 He 3aBuUCAdluM OT baHka
obOcTosATenbCTBAM  (BK/IIOUas, HO He OrpaHHUHBAsiCh, YMBILIJIEHHOE WU
HEOCTOPO)KHOe pasriaiieHre KiaueHTom/paboTHMKaMu KiveHTa TpeTbUM JIMIlaM
CpeACTB [AOCTyNa W/WIM WHBIX [JaHHBIX, BK/KOUYas pasr/iallleHWe OJHOpPa30BOro
rapoJisi, HaripaBieHHOro bankom KiveHTy (yrnosHOMO4YeHHOMY (-bIM) MLy (-am)) U
rpeIHa3HAYeHHOT0 /i1 COBepIleHus onepauui (monyuenus yciayr) B CIABO.

KiiveHT HeceT OTBETCTBEHHOCThb, a TakKe ()MHAHCOBbIE U CBs3aHHble C HUMH
DUCKH, 3a TPaBUIBHOCTb O(GOPMJIEHHSI U 3aKOHHOCTb TMPOBEeJIeHHsI TulaTe)Xel Mo
3JIEKTPOHHBIM pPACYeTHBIM [IOKYMeHTaM, IepefaHHbIM B BaHK C MCIO/b30BaHMEM
CIBO.

5.4. CTOpOHBI MPU3HAKOT UCIIO/b3yemble MU 10 [oroBopy cpezncta JLII u
mQpoBaHuUs, AOCTAaTOUHBIMU [JisI OOecrieueHHs] I1[eJIOCTHOCTA U TIOJTMHHOCTH
repe/ilaBaeMbIX 3/IEKTPOHHBIX IOKYMEHTOB W/WIK (PUHAHCOBOM MH(OpPMALUH.

KnueHT 00si3yeTcsi U3MeHSATh Tapo/ib He MeHee OJJHOTO pa3a B IIeCTh MeCSIIeB.
KnueHnT o006s3yeTcss Tipu TO03peHUM Ha KOMIIPOMETAalLMI0 CpeJCTB /IOCTYyIla
CaMOCTOSITe/IbHO OCYLLIeCTBUTb CMeHY CpeJCTB JOCTyTIa.



Ilna  TOATBEepXKAEeHWs IUIaTeXXed B MoJCcHcTeMe  MOOWIbHBIM — OaHK
WCTIONB3YIOTCST SMS-Co00IieHnss Ha HoMep MobuibHOro TesnedoHa 6GermopyccKoro
oriepaTopa COTOBOM CBfI3M, YKa3aHHbI B 3asiB/ieHWM Ha TMOJK/OueHHe (PYHKIUU
TI/IaTeXXeu.

[TnarexxHple WHCTPYKUMMA KiueHTa B BHe 37€KTPOHHBIX COOOIIeHHN 00
OCYIIIeCTB/IEHMM OTlepal[iii 10 ero cyeraM, IOANKMCAHHBIE CpeJCTBaMH JIOCTYIIa,
HCTIO/IHAIOTCSL B TOM JKe TIOpsiIKe, UTO M IIIaTeXHbIe WHCTPYKIMM B BHE
3JIEKTPOHHBIX NTOKYMEHTOB.

6. IIOAK/IIOYEHVE K/IMEHTOB K CABO

6.1. Ins mogkmoyenus Knuenta Kk CABO:

6.1.1. KnmeHnt nocne 3akmroueHus [loroBopa OCYILeCTBJISIeT IMEpBbIM BXOZ I10
SUIT/CMC;

6.1.2. B ciyuae mnopgxmouenus Kimenta k CIBO  mocpexncrsom
Kpunrorpaguueckod cucteMbl baHka baHK Ha OCHOBaHMM MOJIKMCAHHOTO
CropoHaMu aKTa rnpreMa-Tepeiaud HocuTesied nH(opmaluu (B 2-x 5K3eMIisipax, 1o
dopme, ycraHOBNeHHOW baHKOM) mepefaeT ymnoaHOMOuYeHHOMY Jvly KiveHra
(ynmosiHOMO4YeHHOMY mpeZicTaBuTe/ 0 KiueHTa) 3aperMcTpMpOBaHHBIM HOCUTE b
3/IEKTPOHHBIX KJTFoUel (1pu HeobXoUuMOCTH).

Cpeactea OIIl, WHcTpykumss aboHeHTa  CHUCTEMBI  AWCTAHIIMOHHOTO
0aHKOBCKOTO OOC/Ty)XKMBaHWSI TI0 TeHepaldyd JMYHBIX U OTKPBITBIX KiItoueh
5/IEKTPOHHOM  LM@poBoi noanucy, PernameHT PerucrpanoHHOro 1LieHTpa
1MdpoBbIX cepTUdUKaToB baHka mipepocTasssitorcs KiveHTy uepe3 MHTepHeT-CalT
Banka (https://dbo.rbank.by);

6.1.3. KiueHT ¢opmupyeT B 3/IeKTDOHHOM BH/le 3alpoC Ha CepTU(UKaT
OTKpPbITOr0 Karouya npoBepku OLIIT KnueHTa, KOTOpBIM HarpaB/sieTCsl Ha ajpec
PeructpaiioHHOro 1ieHTpa baHka: ibank@rbank.by, u odopmaser Ha GymakHOM
HOCHUTe/Ie KapTOUKYy OTKDBITOrO K/atoua (B 2-X 5K3eMIUIsipax MO yCTaHOBJ/IEHHOM
dbopwme).

6.2. CorsiacHO TmipefoCTaB/IeHHbIM KJ/IMeHTOM [JOKyMeHTaM, YyKa3aHHbIM B
noAnyHkTe 6.1. HacToAWMX YcCnoBUM, baHK perucTpupyer yrnoJHOMOYEHHOE JIULO
Knuenra.

6.3. Jns ucrnosb3oBanusi B CJBO cepTudukara OTKPBITOrO K/ikOua NMPOBEPKU
OUII, uzganHoro PYL] IN'ocCYOK, KiveHT HarpaB/sieT yKa3aHHbIM cepTU(UKAT B
3JIeKTPOHHOM BU/Ie Ha afipec baHka: ibank@rbank.by.

6.4. Hauamom ob6cnmyxuBanust KnveHrta ¢ ucrnonb3oBanueM CBO cuurtaeTcs
JiaTa 3ak/ioueHus [Jorosopa.

6.5. Hactpoiika pabouero MecTa ocyirecTBsieTcss KTMeHTOM caMOCTOSTeNbHO.

6.6. Tlogkmouenve KnueHToB K  mogcucreMe  MoOwibHbI — OaHK
OCYLIECTB/ISIETCSI TOMBKO TPU TOAKIOYEHWMM K CUCTEMe [UCTaHLIMOHHOTO
6aHKOBCKOro 00cykuBaHust MIHTepHeT-0aHK. Y CTaHOBKA IMO/CUCTeMbl MOOW/IBbHBIH
6aHK ocyiiecTB/sieTcs: KIMeHTOM CaMOCTOSITe/IbHO TyTeM 3arpy3Kd W3 Mara3vHOB
npuioxxeHuii Google Play / Apple Store no cceuikam:
ans yerpouictB Android (Bepcusi 8.0 u BbilLe) -



https://dbo.rbank.by/

https://play.google.com/store/apps/details?id=by.softclub.probusiness.rbank&hl=ru
st yerpoucts i0S (Bepcust 13 U Bbille) —

https://apps.apple.com/by/app/r-bank-pro/id1606695712?platform=iphone

KnrveHT MoOKeT caMOCTOsITe/IbHO HauTu npuiokeHue B Google Play u Apple Store.

[nsi 3TOrO B CTPOKE TOWCKA HeoOXoquMo HabpaTh Ha3BaHUe TIpUIoKeHUs «R-

Bank.PRO» BbiOpaTh MpU/IOKeHWE B CIMCKe AOCTYIHBIX U YCTAaHOBUTb Ha CBOE

MOOHW/IbHOE YCTPOMCTBO.

K/IMeHThI, MCMO/b3YIoIIMe TMpeAbIAyIiie BepCMH MOOWIBHOTO TPU/IOXKEHUS,
JO/DKHBI OOHOBUTH TIPUJIOXKEHWe [0 TIocjefHeld BepCUU TI0 YKa3aHHBIM BBIlle
CCBLTKaM.

TexHuueckve ¥ vHble TpeOOBaHUS K MOOM/ILHOMY YCTPOWCTBY AJisl YCTaHOBKH
nojicicTeMbl MoOW/TbHBIN OaHK:

- MOOW/IbHOE YCTPOUMCTBO C AoctyrioM B uHTepHeT (iOS - Bepcus OC 13.0 u
Bbillle; Android - Bepcust OC 8.0 u BbIiLIe).

- KnueHT moJx/toueH K cUcTemMe AMCTaHLIMOHHOTO OAHKOBCKOTO 00C/TY>KUBaHUS
WHTepHeT-0aHK;

- Ui BXOJia B MOJCUCTEMY HMCIIOJ/Ib3YIOTCSI Te )Ke yueTHble JJaHHble, UTO U [/t
nocryna B CIBO.

YcnoBuss Y TOPSIOK TOJK/IOUeHUs GYHKIMU TilaTeXXeld B TOJCHCTeMe
«MoOUILHBIN OaHK»:

Hanuuve y KimeHTa npaBa NoAnucy;

Hanuuue y KiveHTa IelCTBYHOIero cepTu(ukara;

Hamuuue y KiuveHTa TipaBa Ha CoBepilleHHe MOOWIBHBIX — TIaTeXe
(npegoctaBneHHoi B bank Ha OymakHOM HocuTene jnubo rocpeactBom CIBO u
3aBepeHHoe JLIIT 3asiB/ieHre Ha MOAK/IIOUeHUe (PYHKIUU T1aTeKeu.

[pu nopxmtoueHnu ycayru KnveHT ykasbiBaeT «Homep MobuibHOTrO TenedoHa
nnss SMS-kozja»  6emopycckoro MOOW/IBHOTO —oriepaTopa, Ha KOTOpbIM OyAyT
TIPUXO/IUTH KO/IbI TIO/ITBEPIKeHUS TIIaTexxa.

DyHKIMOHA/ILHOCTh TI0 OTTIpaBKe TlaTe)kel B mozicrucreMe MoOH/IbHBIN OaHK
craHoBuUTCs goctynHou, i0S - Bepcus OC 13.0 u Beie; Android - Bepcust OC 8.0 u
Bbille). KiiveHTy He0OX0JUMO YCTaHOBUTH WM OOHOBUTHL MOOWU/IbHOE TIPUIOXKEHUeE,
yCTaHOBJIEHHOE Ha ero yCTPOMCTBe.

1151 n3MeHeHUst HOMepa MOOW/ILHOTO TenedOHa, Ha KOTOPBIN TMOCTYMaloT SMS
KOZBl JJisi TIOATIMCAHUS TulaTexkel B mofcucteMe «MoOuibHbIM 0aHK», KiveHTam
HeoOxoaumMo oQopMHTh U TepefaTb B baHK 1O cucTeMe [AWCTAHI[MOHHOTO
0aHKOBCKOro obcaykuBanusi VIHTepHeT-0aHK 3aBepeHHoe OJIIIT 3asiByieHre 006
M3MeHeHHH HoMepa TesiedoHa B rozicucteme « MoOUIbHBINA OaHK».

7. IIOPAAOK OBCJ/IY)KUBAHUA B CABO

7.1. B pamkax CIABO Bbank mnpousBoautr obcayxuBaHue KiueHTa ¢
UCIo/b30BaHueM paboyero MecTa, paciioyio)keHHoro Ha web-cepBepe baHka B ceTu
WNurepHert 110 agpecy: https://dbo.rbank.



7.2. B xoge obcnyxuBanus KiveHT 00s13yeTcs BBIOMHATD TpeOoBaHUS
TpeJioCTaB/IeHHbIX BaHKOM B 3/IEKTPOHHOM BH[Jle JOKYMEHTOB Ha cauTe
https://dbo.rbank.by/work-place/help

«PyKOBO/ZICTBO oriepaTopa»

«IHCTPYKLMS 10 UMIIOPTY JOKYMEHTOB»
«HCTPYKLYsl 10 UMIIOPTY COTPYAHUKOB»
«VIHCTPYKILYS 110 SKCIOPTY BBIMUCKW».

7.3. baHK coBepllaeT orepauuyd Ha OCHOBaHUU DJIEKTPOHHBLIX [ OKYMEHTOB,
nepefaHHbix KimeHtom c ucriosib3oBaHueM C/IBO, B mopsifke, yCTaHOBJIEHHOM
JIOTOBOPHBIMH OTHOILIeHUSIMU Mexay bankom u KimneHTOM B COOTBETCTBUM C
3aKoHo/aTebCcTBoM Pecriybku Benapychk.

7.4. KnueHT 06s13yeTcst 0hOpM/ISITE 3/IEKTPOHHBIE IOKYMEHTBI B COOTBETCTBUU C
TpeGOBaHUSIMM 3aKOHO/aTe/IbCcTBa Peciy6miku Bemapyce.

7.5. 1o mepe coBepienus onepaiui baHk npepocrapnsieT KieHTy pe3y/ibTaThbl
00pabOTKK 3/IEKTPOHHBIX [OKYMEHTOB (KBUTAHIMM O CTaTycaX 3eKTPOHHBIX
JIOKYMEHTOB), BBIITMCKU U3 JIULIEBBIX CUETOB C MPUIOKEHUSIMU (perjiaMeHTHbIe W/ WIN
no 3anpocy KnumeHnTa), pa3nuuHyr0 (UHAHCOBYHO HWHMOpMaluio (CBeAeHUs O
3a0pOHUPOBAHHBLIX JIEHE)KHBIX CpEJICTBAX; BEJAOMOCTh pACUeTHBIX JIOKYMEHTOB,
TIOMeIl[eHHbIX B KapTOTeKY; KypChl Ba/ltOT U Ap.).

7.6. KiiveHT 00s13yeTcsi KOHTPOJIMPOBATh pe3y/ibTaTbl 06paboTKKU 3/1eKTPOHHBIX
nokyMmeHToB bankom B CZIBO.

7.7. baHK He NpPUHUMAET 3JIeKTPOHHbIe [JOKyMeHTbl KiveHTa, a TakKe He
npefocTaB/sieT KnueHTy uHGOpMalUMio, yKa3aHHYI0 B TYHKTe 7.5. HaCTOSIIIUX
Ycnosuy, B ciydae:

- HapYLLUEeHWs [eJIOCTHOCTU 3JIEKTPOHHOTO IOKYMEHTa;

- HecoOmoeHrs KimieHTom TpebOBaHMM, YCTaHOB/IEHHBIX MyHKTaMu 4.4, u 7.4.
HACTOSIIIUX Y CJIOBUM.

7.8. Tlpu mepecbuike KiaueHTOM B/IOKEHHBIX (DallJIOB C UCI0JIb30BAHUEM
3JIEKTPOHHOTO ZIOKyMeHTa pa3mep (paiijia He Jo/DKeH rnpeBbiiath 20 Mb.

7.9. B cnyuae wu3MeHeHUs1 3aKOHOZaTenbCcTBa PecryOsuku — Benapyce,
oripe/ie/ISIFOIIero TIOPS/IOK JTUCTaHI[MOHHOTO OaHKOBCKOTO 00cC/Iy>XuBaHUs, baHK
00s13yeTCcsl CBOEBpPEMEHHO TIPOBOJIUThL OOHOBJIEHHSI TIPOrPaMMHOTO obecrieueHust
CIBO.

7.10. bank wuHbopMupyer KrimeHTa 0 TUIaHUPyeMbIX OOHOBJIEHHSIX
TIPOrpaMMHOTO o0ecTieueHusi, TIPOBeZIeHNU BHEIJIAHOBBIX perjlaMeHTHBIX paboT He
MeHee ueM 3a 2 (gBa) pabouux MAHS [0 Hauajga PACCBIIKA OOHOB/IeHUsS 0O
TIPOBe/IeHHs] COOTBETCTBYIOIIMX PaboT.

YcraHoBKa OOHOB/IeHH TporpamMmMHOro obecrieuenuss C/IBO mpou3BoAUTCS
bankom.

7.11. BaHK obecrieurBaeT XpaHeHUEe TIOJyUeHHBIX OT KimeHTa 3/1eKTPOHHBIX
JNOKYMEHTOB U COOOII[eHHM, a Tak’Ke MPOTrPaMMHBIX TTPOTOKOJIOB TpHeMa/Tiepeaun
5JIEKTPOHHBIX JOKYMEHTOB B CPOKH, TpeJyCMOTpPeHHble 3aKOHOAATe/bCTBOM
Pecrniy6/iviku Benapych 1 /I0KaJlbHBIMH TIPABOBBIMU akTaMH baHKa.



XpaHeHnve KnreHTOM 3/1eKTPOHHBIX JOKYMEHTOB U COOOIIeHNH, rlepelaHHbIX B
bank ¥ monyueHHbIXx W3 baHkKa, OCylleCcTBAsieTCd B CPOKHM, YCTaHOBJIEHHbIE
3aKOHOJaTenbCTBOM Pecriybmiku Benapych.

7.12. B «Iydasax BpeMeHHOTo HapymieHuss pabotocrnocobHoctu CIOBO
(ocTaHoBKa/3amMezyieHe  paboThI, T0JIOMKa, aBapud W [Jp.) baHK BrpaBe
MPUOCTAHOBUThL €€ WCIIO/Ib30BaHHe U OTlepaTUBHO OMOBeCTUTb 00 3ToM KiveHTa B
ropsifike, TIpelyCMOTPEHHOM TJ1aBOW 14 HaCTOSIIIUX Y CJIOBUM.

baHK 00si3yeTcsi B KpaTuaiiiiiie CPOKM MPUHSATH BCe HeoOXOoAWMble Mephbl T10
BOCCTaHOBeHHWIO pabotocriocobHoctu CABO c mocneayronyuM UHGOPMUPOBaHEM
Knuenta o B0300HOB/NEHMH INTaTHOTO peXxuma ee paboTel B  TIOpsJKe,
YCTaHOBJIEHHOM YaCThI0 MePBOM HACTOSILIEr0 MyHKTa.

7.13. bBank BrmpaBe 0e3 TipegBapuTeNbHOTO  yBeAoMaeHWs — KiwmeHTa
yCTaHaB/IUBaTh, U3MEHSITh WM OTMEHSTb JIMMUTBI M0 orepalysM (B TOM UHKC/e TI0
KOJIMYeCTBY, MUHUMAaJbHOM U MaKCUMaJbHOM CyMMe Omepaluu), KOTOpble MOTYT
coBepiiatbcsi nocpefgctBoM CABO, a Takke ee (yHKLMOHAAbHOE HaroJIHeHue.
Nudopmanusi 0 [eUCTBYIOLIMX JMMUTAaxX pa3MelllaeTcsi Ha WUHTepHeT-cauTe baHka
V/WIA B MEHIO JJaHHBIX YCIYT.

7.14. baHK BrmpaBe CaMOCTOSIT€/IbHO OMpeJe/iATh CueTa, BK/IaJbl ([erno3uThl),
0aHKOBCKMe TIaTe)KHble KapTOUKW W YC/IYyTH, JeWCTBUS C KOTOPbIMH BO3MO’KHBI
nocpeactBoM CIIBO, a Takke (hyHKIIMOHA/JbHOCTh yKa3aHHbBIX YCAYT (B TOM UYUC/Ie
6e3  mpeABapuTENIbHOTO  YBeJOMJIEHWSI ~ OrpaHAYMBaTh  WIM  pacCIIUpsITh
(GYHKIIMOHANMBHOCTL),  yCTaHaB/IMBaTh TpeOOBaHWS K  CpeACTBaM  JIOCTYyIia
(TpeboBanusi K OyKBEeHHO-I[M(POBOM TMOC/AE[A0BATE/IbHOCTH, CPOKY JeHCTBHS,
BO3MO>KHOCTH MOBTOPHOT'O UCTIO/Tb30BaHMUS).

7.15. baHK BIipaBe yCTaHOBUTb, UTO OT/e/IbHbIe YCIYTH WU JeHCTBUS C HUMU B
MEHI) YCJIyr [JOCTYIHbl B paMKax OIbITHO-TIPOMBILIJIEHHOM —3KCIUTyaTalyuu
(TecTrpoBaHus). KyMeHT corsjaceH, 4To TeCTUPOBaHHWe He WCK/IH0YaeT BO3MOXKHBIX
ommmbok U cboeB. BaHK, MpW yC/I0BUM, UTO OH JAeWCTBYeT [J0OPOCOBECTHO TIpH
yCTpaHeHWH OIMOO0K U cO60eB (a paBHO WX TOC/EICTBUM), B TIpe/ie/siaX, A0IyCTUMBIX
NPpUMEHUMbIM TIpaBOM, He HeceT Tiepej K/iaueHTOM OTBETCTBEHHOCTU 3a
HeUCTIo/THeHWe WX HeHajJjiexxalljee UCTo/IHeHre 0053aHHOCTel 1Mo TIPUUYMHEe TaKUX
o160k u cboes.

7.16. Tlo Borpocam pabotel B CIIBO KnmeHT mMo)kKeT oOpaiatbCs B CIy»KO0y
TexHUUYeCcKou Tozaepku mno Tenedony (017) 311-10-33, sdbo@rbank.by u uepe3
uHTepHeT-cauT banka https://rbank.by.

8. PETJIAMEHT OBCJIY > KXUBAHUS (PEXXVIM PABOTHI)

8.1. Pexum pabotrei C/IBO - KpyriocyTouyHo (BK/IOYas BLIXOAHbIE W
npa3jHUYHble [HU). TexXHOJIOTMYeCKUU TiepephiB yCTaHaB/ivMBaeTcd baHkom B
3aBUCUMOCTH  OT OOBeMa  3alJlaHUPOBAHHBIX  perjaMeHTHBIX  paboT ¢
rpe/iBapuTe/IbHbIM yBeJomsieHMeM KiiveHTa corsiacHO TyHKTY 7.10 HacTOSIMX
YcnoBui.

8.2. KonutposnbHbIM BpemeHem B C/IBO sBisieTcs BpemMs CUCTEMHBIX 4YacOB
anrapaTHbIX cpeAcTB banka (MMHCKOe Bpemsi). MOMEHTOM MOJTyueHHs! 3/1eKTPOHHOTO
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nokyMmeHta mocpeactBoMm CIBO siBrisieTcsi TeKylllee BpeMsi €ro MOCTYIUIEHHS TI0
CUCTeMHBIM yacaM baHka.

8.3. Ilpuem, o0paboTka ¥ UCIOJHEHWE 3JIeKTPOHHBIX JTOKYMEHTOB
NpoM3BOAUTCS BaHKOM B LUITATHOM peXUMe COIJIACHO IIYHKTY 7.3. HaCTOSILUX
Ycnosui.

Bpemsi mipenocraBieHvdsi BaHKOM KBUTAaHLUMM O TIOJyYEHUH 3/1€KTPOHHOTO
JIOKyMeHTa COCTaBJ/isieT He Oojiee 15 MUHYT, a BpeMsl TIpe/loCTaB/ieHHs KBUTAHI[UH O
TipyeMe 3/IeKTPOHHOTO IOKYMeHTa K UCITOTHeHHIo He Oojiee 30 MUHYT.

8.4. DJIeKTpOHHbIe [NOKYMEHThI, MOATOTOBJ/IEHHbIe U TiepedaHHble KiveHTOM C
vcrnosib3oBaHvem CJ/IBO, cunTarOTCs MPUHATBIMU K UCTIOJTHEHWIO baHKOM TOJIBKO B
Cjlydae TIPMCBOEHUS UM Ha cTopoHe KimeHTa (B pamkax pabouero mecra) craryca
"Ha ObpaboTke", a MCII0/IHEHHBIMU - TTOC/Ie TIPUCBOeHHs UM cTaryca "ObpaboTtaH".

9. UTH®OOPMAIINOHHASA BE3OITIACHOCTD

9.1. bBank o00s3yercs o6ecrneunTb KOHPUAEHIMATBLHOCTL HH(MOpPMAaIUH,
cofiep>Kallieicst B 3/IeKTPOHHBIX JOKYMEHTaX U COOOLeHUSIX, a TaKXKe 3alUILeHHOCTh
rporpaMmMHo-TexHuuyeckux cpefcts C/IbO Ha ctopoHe baHka.

9.2. YnonHomoueHHoe uiio KiveHTa 06513aHO XpaHUTb HOCUTE/Tb 37IeKTPOHHBIX
KJTFOUell B MecTe, obecrieurBarol[eM ero HeJJOCTYITHOCTb APYTHUM JIULIAM.

9.3. B ciyuae KomMIipoMeTalyy MO0 T10/103peHrs Ha KOMITPOMETAIUI0 KiTrouei
SLII yronHoMoueHHOMY /U1y KireHTa HeoOX0AMMO He3aMeIMTe/IbHO COOOIIUTh
O CTYUYMBIIIEMCSI B CTYKOY TeXHAUeCKOU oA ep>KKH 110 Tesiedony (017) 311-10-33.

Ha ocHoBanmm yBemomnenusi KiveHta bBaHK TIpoM3BOAUT  OGIOKHPOBKY
yKa3aHHbIX Kirouer DLTII.

9.4. Knuenr cornamaetrcs ¢ nosyyeHuem yciayr CHBO uepe3 cetb VHTepHer,
OCO3HaBasi, UTO ceThb VIHTepHeT He siB/sieTcsi 0Oe30MacHBIM KaHAJIOM CBSI3U, U
COrJIalllaeTCst HeCTU BCe PUCKU, CBSI3aHHBIE C MTOJK/II0UeHUeM ero KOMIIbIoTepa K CeTH
VHTepHEeT, BO3MOXXHBIM HapylleHWeM KOH(WeHLMaJbHOCTU W LeJIOCTHOCTH
nHbopMaluu 1ipu pabote yepe3 ceTb VHTepHeT. CTOPOHBI TaK)Ke TMPU3HAIOT, UTO
BBIXOJZ, U3 CTposi pabouero mecta KiveHTa B pe3y/bTaTe BMellaTe/bCTBA TPETbUX
JL yepes ceTb VIHTepHET paccMaTpUBaeTCs Kak BbIXO/ M3 CTPOs 10 BUHe KiveHTa.

10. PUHAHCOBBIE B3BAAUMOOTHOLIEHUSA

10.1. KnueHT 00si3yeTcs orlauvBaTh B TI0/b3y bBaHKa BO3HarpaxjaeHue 3a
corpoBoxkaenre B CABO (abOHEHTCKYIO MJaTy) ¥ WHbIe BO3HArpakieHus (T71aThl),
pasMepbl KOTOPBIX MpeAyCMOTpeHbl B IlepeyHe cTaBOK BO3HArpakJeHUs 3a YCIYIH,
oka3biBaemMble 3A0 «baHK «Perienue» (ganee — [lepeyeHb BO3HarpakieHUN).

[TepeuHeM BO3HarpakZieHWi TakKe MOTYT OBITH MpelyCMOTPeHbI CyMMBbI 3aTpaT
(yTubo TMOpSIIOK OTIpeieieHUsT CYMM 3aTpar), TOJ/IeXKallux Bo3MeleHn0 KiveHToM
bauky npu ucrnionHenuu baukom [Jorosopa. baHk Bripase:

i) n3menHsTh IlepeueHb Bo3HarpaxjeHWW. VI3mMeHeHHas pepakuus IlepeuHs
BO3HarpaxkieHuii pa3melijaeTcsi Ha odulManbHOM caiite banka. KnueHT o6si3yeTcs ¢



pa3yMHOM MepUOJUYHOCTBIO TIoceljaTh O(UIManbHbIA calT baHka [ Lesei
O3HAaKOMJIEHMSI C PeaKLIel mepeuHsi BO3HarpakJeHuw;

ii) pgomonHATe IlepeueHb BO3HArpakJAeHWM HOBBIMHA BO3HArpaXkKAEeHUSIMU.
BHOBb BBe/leHHbIe BO3HarpakKJeHHWs CTAHOBSTCS 00s3aTenbHBIMU sl KiueHTta ¢
MOMeHTa OMy0J/IMKOBaHMsI COOTBETCTBYIOIIeN peakiiyy [TepeuHst BO3HarpaXkieHH;

iii) u3aMeHsTh cofepxkallytocs B [lepeyHe BO3HarpakieHU HH(OPMALUIO O
pacxoax/ropsijKe orpe/eneHus pacxo/0B, Mojexalux Bo3MelleHuo baHky;

iv) JIOTIOJTHATh [Tepeuenn BO3HarpaxieHuu vH(dopmaruen 0
pacxoax/mopsijKe orpejeneHus pacxo/0B, Mo/ealux Bo3MelleHuo baHky.

[Toanucanvem 3asBjieHUs KJMeHT TMOATBepXKZaeT, UYTO O3HAKOMJIEH C
pasMepamu BO3HarpakJeHuu.

10.2. VcmosHeHWe JeHeXXHBIX 00si3aTenbCTB 10 [IOrOBOPY OCYILeCTBSIETCS
KimenToM camocTosiTe/ibHO ¢ 6aHKOBCKHMX cueToB KieHTa. BaHK BIipaBe CIIMCHIBATh
3a/]0/DKeHHOCTh 110 JloroBopy ¢ 6aHKOBCKHX cueToB KiveHTa, OTKpBITHIX B BaHKe,
6e3 nopyuenus (pacriopsbkenusi) KiveHTa riateXxxHbiM opAepoM baHka.

10.3. AboHeHTcKas miata 3a obciykvBanue B CABO yrinaunBaeTcss KinvieHToM
e>KeMeCsIUHO B TepUOoZ, C TepBoro pabodero mo rocjiefAHui pabounii eHb TEKYIETO
MecsLa.

10.4. Tlo TpeboBanuto banka KiueHT 00si3yeTcst 3abaroBpeMeHHO 0()OPMUTD U
Tpe/loCcTaBUTh B baHK pacmopsbkeHre Ha OpOHUpOBaHUE JeHEXXHBIX CPEICTB B CUET
HEOTJ/IOKHBIX HYXI.

10.5. B ciyuae npuoctaHoBieHus: obcnykuanusi Knmenra B C/IBO/mepeBosa
Knventa ¢ opHOM cuUCTeMBbl Ha [JpYryl0 BHE 3aBUCUMOCTHM OT KOJIMYeCTBa
HaCTYIMBIIUX O MOMEHTa TPUOCTaHOBJIEHUS/TIepeBOJa AHEM TeKYIIero mecsua
orvlaTa BO3HarpakgeHuss (aOOHEeHTCKOM IuiaThl) BaHKYy NpPOW3BOAWUTCS B pa3Mepe,
COOTBETCTBYIOIL[EM TIOJTHOMY Mecsiy obcmykuBaHusi KneHra.

11. TIPUOCTAHOBJIEHUE (BO3OBHOBJ/IEHUE)
OBCJ/IY KUBAHUNSA, PACTOPXXEHUE JOI'OBOPA

11.1. baHKk wuMeeT TIpaBO B OJHOCTODOHHEM BHeCy/leOHOM TIOpsIKe
TIPUOCTAaHOBUTH OKa3aHWe YCJIyr 1o [JoroBopy B CaeAyrOLUX CIyvasx:

11.1.1. HeBbIrIOMHeHUss KnueHTOM 00s3aTe/ibCTBa T0 OIJIaTe BO3HArpaXkAeHUsl
banky cornmacHo nyHkTy 10.3. HacTosiuux ¥Yc/aoBUM. baHK BrpaBe MPUOCTaHOBUTH
OKasaHWe yCJIyr'u M0 HacrodueMy JloroBopy mnpu Hamvuuu Imepepn baHkom He
WCTIOJTHEHHBIX [IeHEXXHBIX 00s13aTe/IbCTB TI0 F000MY [I0TOBOPY, 3aK/THOUEHHOMY C
baHkoM. baHK TIprocCTaHaB/ivBaeT OKa3aHWe ycCayr 1o JloroBopy, Iocje 4ero
u3Beliaet KnvenTa 06 ycioBusix BO30OHOB/IeHHS OKa3aHuUs yCIyT 110 [JoroBopy;

11.1.2. ipy Ha/IMUKMK OCHOBAHUWH, MOJO3PEHUN KOMITIPOMETALIUK JIMYHOTO K/IH0Ua
TIO/TIACH;

11.1.3. mipu miosiBNeHUM JaHHBIX KimeHTa, ero OeHedhHUIIMapHBIX BiiafiesblieB (B
repeuHsix W 0a3axX JAHHBIX JIMI], TIPUUACTHBIX K TEPPOPU3MY U TEPPOPHUCTHUECKOH
JesiTeNTlbHOCTU, MTHOM MPECTYITHOU J1eATe/IbHOCTH;

11.1.4. npy BBISIBJIEHUM TTOJ03PUTETbHBIX (PMHAHCOBBIX OIeparii, CBI3aHHBIX C
Jerajvsaled [10X0J0B, TMOJyUYeHHbIX TMPeCTyNHbIM MyTeM, (HUHAHCUPOBaHHWEM



TePPOPUCTUUECKOW [1eATeTbHOCTU M (DMHAaHCUPOBaHWEM pacIipOCTpaHeHUsl OPYKus
MaccoBoro nopakenus (panee — [1O/DT);

11.1.5. npu HaMIMYUK TIPU3HAKOB (PUHAHCOBBIX OTepaLivii, CBU/ETeTbCTBYHOIINX
O BOBJIEUEHHOCTU KJ/IMEHTa B [eATe/IbHOCTb, BbI3bIBAIOLIYIO I10J03PEeHUs], OTKasa
KiveHnra nmpefocTaBUTh [0 NMCBMEHHOMY 3arnpocy baHka COOTBeTCTBYyrOLLMe
pasbsCHEHUsT WIM HapylleHUsl yCTaHOBJIEHHOr0 baHKOM Cpoka Iipefj0CTaB/IeHus
CBeJleHUM O XapakTepe COBepllaeMbIX (DMHAHCOBBIX OIEepalyii, WX Ha3HaueHWH,
Ipyrve CBefleHHs, KoTopble baHK BrpaBe 3aTpeOoBaTh B COOTBETCTBUU C
JIeMCTBYIOLMM 3aKOHO/aTe/IbCTBOM U JIOKA/JIbHBIMU TIPAaBOBBIMU akTamu baHka 110
[o4/dT;

11.1.6. nmonyuenuss bankoM wuH(popMauuMu U3 OQULHATBHBIX WCTOYHUKOB O
HaxoxaeHun KiveHTa B mpouejype /IUKBUZALUWU (TIpEKpaleHUH [esATeJIbHOCTH)
mibo o BO30y)XKAeHWH B OTHOIEHWH KiueHTa fena O HeCOCTOATeNHHOCTH WU
GaHKpPOTCTBE, KpOMe YCTAHOB/IEHUS] B OTHOLIeHWM KiMeHTa 3alUTHOTO Tepuoja.
Oxkasanve ycoayr KiueHTy IpyUoCTaHaB/IMBaeTCsd CO [JHA [oJy4yeHuss baHkoM
yKa3aHHOM MH(opMaLyu Ao repeodopmiieHuss KapTOUKU ¢ oOpasijamu MoAnucel Ha
VMl aHTHMKPWU3UCHOIO YIIPaBJISIOLEro, mpejcefaTens JMKBUAALMOHHOW KOMHCCHU
VI JIMKBUZIATOPA;

11.1.7. B ciyyae BO3HUKHOBeHUs1 y baHka COMHEHUU B TIOTHOMOUMUSIX JIWLI,
VIMEeROLMX TIpaBO TMOANMUCH Iepe/aBaeMbIX B 3/IEKTPOHHOM BHJE [JOKYMEHTOB, a
Tak)ke COMHeHMM B yacTu obecriedeHust 0e30MacHOCTH W KOH(HUAEHLMATbHOCTH
paboTel CHCTEMBI;

11.1.8. B ciyuae oTkaza baHka B ocyliecTBieHUMM (PMHAHCOBOW Oriepaluu
KrnveHTa B CBsi3U C TeM, UTO (pMHAHCOBAsl OTepaLysi OTBevYaeT KPUTEPHUSIM BbISIBJIEHUST
Y TIpU3HAKaM T0/I03pUTe/bHbIX (DMHAHCOBBLIX OIepaluii, KOTOpble MOTYT SIBISITHCS
OCHOBaHMeM [/l OTKa3a B ee OCYILeCTBJIEHWHA B COOTBETCTBUU C OpPraHU30BaHHOM
CUCTEMOU BHYTpPEHHero KOHTpoJisl baHka;

11.1.9 B uHBIX C/yyasix, OrpejesisieMblX JIOKa/lbHbIMU IPaBOBbIMU aKTaMH
baHka, a Takke B WHBIX CAy4asiX, YCTAaHOBJIEHHBIX 3aKOHO/IaTeJIbCTBOM B 00/acTh
rpeZiOTBpAllleHusl Jlerajv3ald [JO0XOZO0B, TIIOJlyYeHHbIX IIPeCTyIIHbIM IyTeM, U
(VHaHCHPDOBaHUSI  TEPPOPUCTUYECKOM  J1eATeJIbHOCTH U (PMHAHCUPOBAHUSA
pacripoCTpaHeHUs1 OPY KKl MaCCOBOT'O TTOPaKeHUs;

11.1.10. npu BbIsiBJeHUU UHGOPMALMA O BO3MOXXHOU ((paKTUUeCKOM)
npuuyacTHocTH KiveHTa (B TOM uuncie ero yupeauTeneid, OeHedHI[MapHBIX
B/Ia/leNIbIieB, KOHTPAreHTOB, BBIrOAompuobpeTaTesieli, GJM3KMX POJCTBEHHUKOB) K
TIPECTYITHOM [eSiTe/IbHOCTH WU [IeATeJIbHOCTH, KOTOpas MOXKeT CO3JaTb BBICOKUE
ornepaloHHbIe U PelyTalMOHHbIe PUCKU 1 baHka.

11.2. O6cnyxuBanne KmuenTta c ucnosb3oBanueM CIBO MoxkeT OBITH
MIPUOCTAHOBJIEHO TI0 MUCbMEHHOMY obpaitieHrto KirieHTa, HO Ha CpOK He Gosee 2
MecsL|eB.

11.3. AOoHeHTCKasi TjiaTa 3a MEpPUOJ, MPUOCTAHOB/IEHUST OOCTY)KUBaHUS
Kmienrta B CIBO He B3uWMaeTcs, 3a WCK/IIOUEHWEM Mecsilia, B KOTOpPOM ObLIO
OCYIIIeCTB/IeHO TIpUoCTaHOBJieHHe obciaykuBaHus Knuenta B CIBO, 3a KOTOpbIi
KmeHT 06s13aH yIiiaTUTh BO3HarpakJeHue B COOTBeTCTBUU C 11.10.5 Y coBuii.

11.4. Bo3ob6HoBienue obcnyxuBanusi B C/IBO mpon3BoAUTCS:



11.4.1. e mo3gHee 1 (ogHOTr0) pabouero [Hs, C/IeAYIOIIETO 3a JHEM TIOTallleHus
3a/]0/DKEeHHOCTH TI0 yTlaTe BO3HArpak/eHWsi U WHBIX [IeHeXHBIX 00s513aTefbCTB T10
[orosopy;

11.4.2. moc/sie OKOHUYAaHUSI MEpPOMNPUSITHH, TIPeAyCMOTPEHHBIX TMpaBWIaMU U
rporielypaMu BHYTPeHHero KOHTpo/si baHkKa, ¥ TpU OTCYTCTBUH HH(OpPMALUU O
HapyuieHud KiueHToM TpeboBaHME 3akKoHOZaTe/nbcTBa Pecny6nmuku benmapych,
yKazaHHbIX B moAnyHkTe 11.1.2. HacTosimux YCIOBUW, W/WIA OTMEHBI
TPUOCTAaHOB/IEHUs ~ oOmepaluid 1no  cyetaM  KiWeHTa, CHATUSL  apecTa
YIOTHOMOUEHHBIMU OpraHaMu, TOCTYIIeHUs] TMChbMa Cy/1eOHOro UCIIoHUTeNsT 00
OTMeHe 3arpeTa COBepIIeHUs] PACXOHbIX OIepaLyi.

11.5. baHk BmipaBe B OIHOCTOPOHHEM BHeCY/[e0HOM TIOpsiZiKe OTKa3aThCsl OT
vcnoyiHeHus [Jorosopa ¢ Harpas/jieHrueM KilMeHTy COOTBeTCTBYIOLLEro MMCbMEHHOr 0
yBeOMJIeHUs B C/Ty4dasix:

11.5.1. Hammuus y KivenTa nepen baHKoM 3a[j0/DKEHHOCTU TI0 yILiaTe
BO3Harpak/ieHus cBbiile 1 (0AHOro) Mecsa;

11.5.2. npuocTaHOB/IeHUs1 onepalui Mo cyeTy (-aM) MO MOCTaHOBJIEHUIO
(pellieHUIO) YMOJITHOMOYEHHBIX TOCYAapPCTBEHHBIX OPraHOB ([O/DKHOCTHBIX JIWLL) WA
Ha/IO)KeHUs1 apecTa Ha JieHeXKHble Cpe/iCTBa, Haxojsluecs Ha cueTe (-ax) KiuveHra,
nonyuenuss bankom wHbopManmu 13 OQUIMAIBHBIX UCTOUHUKOB O HaXOK/eHUU
KnveHrta B mporeaype /AUKBUjalMyd (TIpeKpaiieHuu JiesTe/IbHOCTH) JMbo o
B030yXZileHUU B oTHoIeHUU KiieHTa /lesia 0 HeCoOCTOATeTbHOCTH Wi OaHKPOTCTBE;

11.5.3. Hapymenus KiveHToM TpeOOBaHMM 3aKOHOZATe/NbCTBA PecryOimku
Benapych B obmactu [TIO/PT;

11.5.4. HanMuusl OCHOBaHWUM, U3JIOXKeHHbIX B ILI. 11.1.3 -11.1.4 HacTOsAIMX
YcnoBuii;

11.5.5. Hammuus y baHka cBefieHuM 0 HanuuuK y KimeHTa KOpropaTUBHOIO
KoH(/MKTa (TocTyriieHue B baHK uH(OpMaluyd O HerpaBOMepPHOM Ha3HaueHWUU
WCTIO/THUTeTbHOTO opraHa KimeHTa, O HenpaBOMepHOM Tiepexofie  (PYHKLUU
VCTIO/THUTE/TbHOTO OpraHa K HWHOMY JIMlly, O TIpU3HAaHWU HeJeUCTBUTE/bHbIM
pelleHusi WIM  UWHOTO  pacCropsAUTe/TbHOrO  JIOKyMEHTa O  Ha3HaueHuu
WCTIO/THUTeTbHOTO OopraHa KiueHTa wWiv o mepexoje (YHKIUM HCIIOTHUTETLHOTO
opraHa KinueHTa K WHOMYy /MIly, MHasg WHGOPMAlLMs O HaJW4YMK CIIOpa MEXAY
y4aCTHUKaMH, aKLIMOHEePaMH, UHbIMUA OpraHaMH yTpaB/IeHUs U UX Y4JIeHaMH);

11.5.6. vHBIe COOBITHS, HACTYIUIEHHE KOTOPBIX BiieueT s baHKa pHckK
BO3HUKHOBEHUSI HETAaTUBHBIX TMOC/Ae[CTBUA U WHbIe DUCKU. 1Ipu coBeplIeHnn CienKu
TI0 OTKa3y OT UCTIoJHeHUs JJoroBopa Ipyu HaCTYTIEHUH COOBITHH, MTPeAyCMOTPEeHHBIX
HacTosImM ab3aiieM, baHk o/bkeH [leficTBOBaTh J0OPOCOBECTHO U pa3yMHO.

IIpu coBepieHur baHKOM c/iesiKd 1O OTKa3y OT MCHoJHeHusa loroBopa mo
OCHOBaHUsM, m0OpeaycMoTpeHHbiM T11.11.5.1-11.5.6 YcnoBuk, a Takke TpHU
HaCTYTIJIeHUH COOBITHM, C KOTOPBIMU 3aKOHO/IaTeTbCTBO TTpeIoCTaB/isieT baHKy TipaBo
OTKa3aThCs OT wucrnoysHeHus1 [loroBopa, baHK B yBemomieHnn o6 OTKaze OT
vcriosiHeHust [loroBopa cooOijaeT KiuveHTy CpOK, TPU HaCTyIUIEeHUH KOTOPOTO
HoroBop cuuTaeTcsi paCTOPrHYThIM.

baHK BripaBe OTKas3aThCs OT HCMHOJIHEHUsS JloroBopa BHE 3aBUCUMOCTU OT
HaCTYIUIEHWsT OCHOBAaHWM W HACTYIUIEHUs COOBITHH, MpeayCMOTpeHHbIX T1.11.5



Ycnoeuni. B sTOM cCiyuae 1ipu coBeplieHMM baHKOM Chenkd IO OTKasy OT
vcrnosHeHus [Joroeopa faTta pacTtopkeHus: [loroBopa ykKasbIBaeTcCsl B yBeJOMJ/IEHWU
00 oTKase OT uWcronHeHUs JloroBopa, TIPU 3TOM JaTa pacTop)keHus [JoroBopa He
JIOJDKHA HacTynath paHee 30 KaneHJapHBIX AHEW OT JaThl HarpaB/jeHus baHkowm
yBeiom/ieHrst 06 oTKa3e oT ucroiHeHus JJoroBopa.

11.6. KneHT MOKeT B OIHOCTOPOHHEM TIOPSJIKE OTKA3aThCs OT 00C/Ty>KUBAHUS
B C/IBO, nucbMeHHO yBeZloMMB 00 3TOM baHK He MeHee ueM 3a 1 (oAuH) pabouunii
feHb po0 patel orkiaroueHus ot CABO. [JanHeiM mnpaBoM KiveHT Bripase
BOCTIO/Ib30BaThCsl TMPU OTCYTCTBUM He MCMOJHeHHbIX KimeHTOM 00s3aTenbCTB 10
[IOroBOpaM, 3akK/IF0OUeHHbIM ¢ baHKoM.

11.7. B ciyuae nipekpaitienust obcnyxuBanusi B CJBO KiueHT odopmsier u
nepesaeT B baHK 3asiB/ieHHMe Ha aHHY/JIUpPOBaHHe (OT3bIB) CepTU(PUKATa OTKPBITOTO
kmoda rpoBepku OLII, BeimyieHHoro Y1l Banka mo dopme, ycTaHOB/IeHHOU
PernamenTom PeructparmonHoro tentpa u HKU.

11.8. Ilpu pacropxenun [JoroBopa paHee yruiaueHHOe KiveHTOM
BO3HarpakiieHne (abOHEHTCKasi Ti/laTa) BO3BpAIljaeTCsl TOMBKO B Coydae, ecid
pactopkeHue [loroBopa ObLIO OCYII[ECTB/IEHO TI0 WHHI[MaTHMBe baHKa mpu
OTCYTCTBUM CO CTOpOoHbI KiueHTa HapyleHuidi o00s3aTesibcTB 10 JloroBopy,
HaCTYTUIeHUsT WHBIX COOBITMM, C KOTOPBIMM 3aKOHOZATe/NbCTBO WM JloroBop
rpefoCTaB/IsA0T baHKy MpaBo OTKas3aThCs OT UCIOJJHeHUs [Jorosopa.

12. BAABJ/IEHUA N IIOATBEPKJIEHUSA

12.1. KnueHT 3asBsisieT (MOATBepXKAaeT), UTo (TIpUueM Takue 3aBepeHusi OyayT
CUMTAThCS MIOBTOPEHHBIMU HENPEPLIBHO B TeUeHWE CPOKa AeucTBUs JJorosopa):

a) OH SIB/ISIeTCSl Hajje)kalluM 00pa3oM CO3[aHHBIM CYOBEKTOM TIpaXkKAaHCKUX
NIPaBOOTHOIIEHUH, MPOIIeJIINM yCTAaHOBJIEHHYIO 3aKOHOZATe/bCTBOM IpPOLIeAypPY
roCyJJapCTBEHHOU perucTpaluy;

0) He MpebSIBIIEHO KAaKUX-TMOO0 MPeTeH3uk U TpeOOBaHWM B CY/, He BeJIeTCS
Kakux-00 CyseOHBbIX pa3buparesbCTB, KOTOpbIE TOBIMSUIA Obl CYII|eCTBEHHBIM
o0Opa3oM Ha ucCroHeHUe 06s13aTe/IbCTB 110 [1oroBopy;

B) HU OJJHO U3 CYIl[eCTBEHHBIX TTOJI0’KeHUM 3aKOHOZaTeTbCTBa, PEryIUPYHOIIero
nesiTesibHOCTh KiiveHTa, yupeauTenbHBIX JOKYMeHTOB KiueHTa, a Takxke ar000ro
JIOTOBOpa WM WHOr0 [OKyMeHTa, umetolero Ajas KnueHTa (ero mpezcTaBUTess)
o0si3aTeNbHYI0 CH/Ty, He HapyllaeTcsi WIM He OyZeT HapyIleHO B pe3yJbTaTe
3aK/IIOUeHUs1 U UCToHeHus1 [loroBopa TakuM o0Opa3oM, uTo OyAyT 3aTparvBaThCs
rpaBa baHka;

T) MPHY 3aK/IOUEHUH U UCTOJHeHUH [loroBopa OH mpefcTaB/sieT baHKy moJiHbIe
Y IOCTOBEPHbIE CBeieHUsI (JOKYMEHTHhI).

12.2. CTOpOHBI IPU3HAIOT, UTO:

a) UCMOJIb3yemMble B COOTBETCTBUU C [IoroBOpOM cpe/icTBa KPUIITOrpapuuecKou
3al[UThl ¥ CPEZICTBA JIOCTYTIA JOCTATOUHBI /i1 o0ecrieueHus KOHGHAEHIIMAaTbHOCTH,
1]eJIOCTHOCTM W TOJJIMHHOCTU JOKYMEHTOB B 3/IEKTPOHHOM BUje. IIOKyMeHThI B
3/IEKTPOHHOM BH/le, COOTBETCTBYMOIMe TpeOoBaHWeM J[loroBopa, MMeIOT paBHYHO
IOpUIMUECKYI0 CWIy HapaBHe C JOKyMeHTaMuM Ha OyMakHOM HOCHUTeJle,



TMO/IMTMCAaHHBIMA ~ YTIOJTHOMOUeHHbIMU  juijaMi  CTOpoH (He3aBUCHMO OT TOTO,
oopm/IATHCE (PaKTHUECKH TaKhe JOKYMEHThI Ha OyMa)KHOM HOCUTeJe);

6) wucrnonb3lyemble KimeHTOM ayTeHTH(UKAI[MOHHbIE (AKTOPBI SBJISIOTCS
JIOCTaTOYHBIMU [I/Is1 TIO/ITBEPKAeHUsT UIeHTU(PUKATOPa;

B) eJMHOW ITTKa/I0l BpeMeHH! MpHY AUCTAHI[MOHHOM OaHKOBCKOM OOC/Ty>KMBaHHUH
SIBJISIETCS BpeMsI 110 TI0Ka3aHUsIM CUCTEeMHBIX YaCOB MPOrpaMMHBIX cpe/icTB baHKa.

13. OTBETCTBEHHOCTbD, OI'PAHUYEHUE OTBETCTBEHHOCTHA

13.1. CTopoHBI HeCyT OTBETCTBEHHOCTb 3a HEUCIIO/ITHeHWe, HeHaJJierkallee
UCTIONIHeHUe 00s13aTeNbCTB B COOTBETCTBUY C [JorOBOPOM U 3aKOHOJaTe/TbCTBOM.

13.2. Tlpy HeHCHOJHEHUU [eHEKHBIX 00s3aTenbCTB Iepes; bankom KmeHT
yiauvBaeT banky meHro B pasmepe 0,15% 0T CyMMBI HEWCIIOJIHEHHOIO
00s13aTe/IbCTBA 3a KaXKAbIH /IeHb MPOCPOYKH.

13.3. KiueHT HeceT OTBeTCTBEHHOCTb 3a BCe oOrleparnyy, IPpOBOLUMBIE Ha
OCHOBAHWHU lepe/jlaBaeMbIX B 3JIEKTDOHHOM BU/ie JOKYMEHTOB.

13.4. KinveHT HeceT OTBeTCTBEHHOCTb 3a BCe pUCKW, CBfI3aHHble C
MOC/IeACTBUAMM [OCTyIa K anmapaTHbIM M TPOrpaMMHBIM CpefCTBaM Iepeaadu
SJIEKTPOHHBIX ~ IJIaT€KHBIX  JOKYMeHTOB  KiiMeHTa  MOCTOPOHHUX  JIWLI,
TIPOU30LIe/IIero He 1o BUHe baHka.

13.5. CrTOpoHBI He HeCyT OTBeTCTBEHHOCTHM 3a HEWCIIO/IHEHVWe WU
HeHa/lieXxalljee UCIoTHeHre 00s13aTesibCTB 110 JIoroBOpY, ec/i OHO BbI3BAHO:

13.5.1. BO3HUKIIMMU TIOC/e 3aK/atoueHuss JloroBopa ¥ HaxOAAL[MMUCS BHe
KOHTPOJIsI COOTBeTCTBYIOIel CTOPOHBI OOCTOSITESTbCTBAMU HETPeOJ0JTMMON CUJTBI
(BK/TFOYast, HO He OTpaHWYMBAsICh, TIPUPOJHLIE U TeXHOTeHHbIe OeJCTBHS, BOWHBI U
BOEHHbIE [IeUCTBUS);

13.5.2. BCTyIleHWeM B CWIy IIocjie  3akaroueHus /loroBopa  akToB
3aKOHO/IaTe/IbCTBa, YCTaHAB/IMBAIOIUX 3allpeT Ha MCIIOJIHEHHWEe COOTBETCTBYHOLEro
00s13aTe/ILCTBA;

13.5.3. B UHBIX C/lyyasX, YCTaHOB/IEHHBIX 3aKOHOAATe/IbCTBOM.

YKa3zaHHble B  HaCToslleM TIyHKTe  0OCTOsITe/IbCTBa  OTPaHUUMBAIOT
OTBeTCTBEHHOCTb CTOPOH, eC/Ii OHW HENOCPe[CTBEHHO TOB/US/IM Ha MWCIIOJTHEHHe
COOTBETCTBYIOLUX 00sI3aTe/IbCTB.

13.6. BaHK 0CcBOOOKJaeTCsl OT OTBETCTBEHHOCTH TaKiKe:

13.6.1. mpu cb6osix B 00paboTKe TiepelaBaeMbiXx KMeHTOM [JOKYMEHTOB,
BbI3BAHHBbIX WCK&KEHUSAMU B TeKCTe [JOKYMEHTOB M UHBbIMA TeXHUUYeCKUMU
OILIIMOKaMU;

13.6.2. B cnyuasix, IpeAyCMOTpeHHbIX cTaTbed 238 BaHKOBCKOro Kogekca
Pecrniybnvku Benapyce.

13.7. baHK He HeceT HHKAaKuUX 00si3aTelbCTB B OTHOIIEHHWH TPOBEPKU
TIO/TyYeHHBIX 3JIEKTPOHHBIX JOKYMEHTOB U B 3JIEKTPOHHOM BH/I€ PaCUeTHBIX U WHbBIX
JIOKyMEHTOB, KpOMe MpPOBEPKU Ha MpeaMeT UX OGOpMJ/IeHHS B COOTBETCTBUM C
3aKOHOZATeNbCTBOM U [IoroBOpOM.

13.8. B ciyuae HapyiieHusi paboTocrocobHOCTH ceTy IHTepHeT, UCII0JIb3yeMOi
Knuentom gt gocryna K C/IbO, baHK He HeceT OTBETCTBEHHOCTH 3a BO3MOJKHbIE



3a/lepKKM TIpU Tepefiaue 3/IeKTPOHHBIX JOKYMEHTOB M JJOKYMEHTOB B 3JIEKTPOHHOM
BUJIE.

13.9. Tlpuocranornenre obcnyxuBanusi B CBO, mpekpaiijeHre 00C/Ty>KUBaHUS
u otkmoyenre CIBO, npuocTtaHoBieHre (PUHAHCOBOM onepauyu KineHrta, oTKa3s B
ee OCyIIeCTBJIeHWM B COOTBETCTBUM C [JeWCTBYIOLIMM 3aKOHOJATelTbCTBOM
Pecniybnuku Benapych ¥ opraHM30BaHHOW CHUCTeMOW BHYTpeHHero KoHTposis baHka
He SIBJIAIOTCSI OCHOBAHUSIMU [I7Is1 BOSHUKHOBEHUSI OTBETCTBEHHOCTH baHKa 3a yOBITKH,
TIPUYMHEHHbIE B Pe3y/bTaTe TaKUX JeHCTBUM.

13.10. CtopoHBI He HeCyT OTBETCTBEHHOCTHM 3a IIOJIHOe W/IM YaCTUYHOe
HeuCro/THeHre CBOMX 00s13aTesbCTB 10 AOTOBOPY, eC/IH 3TO HEeUCII0/IHeHHe SIBUJIOCh
cyieCcTBUEM (POPC-Ma)KOPHBIX OOCTOSITE/TLCTB: HABOJHEHUS, 3eMJIeTPSICEHUs], APYTUX
CTUXUMHBIX OeICTBUI, BOEHHBLIX JeMCTBHM, a TaKKe aBapvi MO0 HeHUCIIpaBHOCTEH
CUCTeM 3/1eKTPOCHa0KeHUs, CBSI3H.

CropoHa, To/[Bepriiascsi BO3/|eHCTBUI0 0OCTOSITE/ILCTB HETMPeoJ0/TUMON CUJIBI,
[IOJDKHA B TeueHWe 5 [Hel yBeJOMUTb JApyryr0 CTOpPOHY O BO3HUKHOBEHUH,
npe/riosiaraeMoil TPO/IOJDKUTETbHOCTU U TIPeKpallleHud JelCTBUsSI 00CTOSATeNbCTB
HerpeoJo/IMMON CUJIbl, a Takke 1Mo TpeboBaHWiO [pyroit CTOPOHBI TIPeJCTaBUTh
BblJJaHHble  YIIOJTHOMOUEHHbIMM  OpraHamMu  (OpraHu3al[dsiMM)  JOKYMEHTHI,
MO/ TBEPXKJAlole Ha/luuve U TPOJO/DKUTE/IbHOCTh [/1eHCTBUSI  0OCTOSITE/IbCTB
HerpeoJo/MMor cuibl. HeyBegomiieHre, HeCBOEBPEMEHHOE yBeZOMJIEHHE, a TaKKe
Herpe/CTaB/ieHWe B PpasyMHbIM CPOK MOATBEP)KAAIOIMX [AOKYMEHTOB JIMLLAeT
cooTBeTCTBYHOIyt0 CTOPOHY TpaBa CChIIATbCs Ha 00CTOSITe/TbCTBA HEMPeoA0TMMOMN
CWIbI B KaueCTBe OCHOBAHUS /IJIi 0CBOOOKAEHUsI OT OTBETCTBEHHOCTH, €C/T TOJIbKO
caMo  OOCTOSATENBCTBO  TIPEMSTCTBOBA/O  yBeJOMJIEHHIO  (TIpeJoCTaBJ/IeHUIO
NOoKyMeHTOB). FEcmu  0o0cTosiTelbcTBa  HENPeOAOMMMON  CHBbl  TPOOJIKAIOT
JeiicTBoBaTh Oosiee ABYX MecsiLeB, KakJasi U3 CTOPOH BIipaBe pacTOprHyTh JJorosop,
yBeioMuB 00 3TOM pyryio CTOPOHY.

Ob6cTosiTennbCTBaMK, OCBOOOXKJAIOIIMMU  OT OTBETCTBEHHOCTH B  CJiyuae
HEWCIIOJIHEHUSI WM HeHaJlJIe)Kalllero WCTIO/HeHUs1 00s513aTe/IbCTB, TakKKe SIBISeTCS
BCTyIUIEHWE B CW/Iy [IOC/Je 3ak/woueHds JloroBopa akTOB 3aKOHOJATe/lbCTBa,
TIPUHATBIX OpraHaMH BaCTH W yIIpaBJ/ieHUs B TpejiesiaX UX KOMIIeTeHIUM, KOTOpbie

HerocpeCTBeHHO JlenaroT HEBO3MOYXHBIM (3amperuaroT) HCMOJIHEHWE
COOTBETCTBYIOL[UX 00sI13aTe/IbCTB.
13.11.  CropoHbl  0053ylOTCSI  OpraHW30BaTb  BHYTPEHHHM  PEXHUM

GYHKIIMOHUPOBAHUS TakKUM o0Opa3oM, uToObl goctym K pabouemy Mecty
COOTBeTCTBYHOLIer CTOPOHBI UMEJIU TOJIBKO YIIOJTHOMOU€eHHbIe jivia CTOPOH.

13.12. CTopoHBI COrJIiacHBI, UTO (PaKTHUECKOe ToayueHre KaKHUM-/TH00 JTUIIOM
noctymna K pabouemy mecty CTOPOHBI SIB/ISIETCS AOCTAaTOUYHBIM /Jisi KBaTUGbUKALAN
ero gpyrori CTOpOHOM B KaueCcTBe YymNoJHOMOYeHHOro juua. Kaxpmas u3z CTopoH
HeCceT OTBETCTBEHHOCTb W PHMCKM 3a JeWMCTBUSI JIUL], TMOJYYMBIIMX [OCTYIl K ee
pabouemMy MecTy, KakK 3a CBOM COOCTBEHHBIE.

13.13. B ciyuae HeEWCIO/HeHUS WA  HeHajjle)Xkallero MCIOJJHeHUs
obsi3aTenibcTB 110 JloroBopy baHk Bo3melniaer KnuneHTy yOBITKH, ITPUUMHEHHbIE
HeuCrioTHeHreM 00s13aTe/IbCTBa (3a UCK/TI0UeHeM YTyILieHHON BBbITO/IbI).

13.14. KnveHT HeceT OTBeTCTBEHHOCTb 3a BCe [JEWCTBHUs, COBEpIIEHHbIE



nocpefictBoM C/IBO nipu ycoBuM KOPpeKTHOW UeHTU(UKAIIMK U ayTeHTU(PUKALIWY,
B TOM UYMCJie B pe3y/ibTaTe MOyYeHUs: TPeTbUMH JIULaMHy C BeJjoMa UM 0e3 BefioMa
KirenTa foctyra K cpefcTBaM JOCTyIIa.

13.15. KnuveHT HeceT OTBeTCTBEHHOCTb 3a [EUCTBUS TPeTbUX JIUL] CO
CpeJCTBaMH [IOCTyTla, C MOOW/IBHBIM yCTPOMCTBOM HW/WJIA C HOMEPOM MOOWU/IBHOTO
TenedoHa, UCTIOMb3yeMbIMU 151 oka3aHus ycnyr CIIBO, Kak 3a cBou coOCTBeHHBIE.
KinveHT moHUMaeT W corjailaeTcsi, YTO B Cjyuyae IOJy4YeHUs] TPETbHMM JIULaMU
JoCTyrna K CpeAcTBaM AO0CTyra KiueHTa Mo npuyuHaMm, He 3aBUCALLIMM OT baHka
(BK/TIOUasi HO He OrpPaHUUMBAsICh, YMBILLJIEHHOE WM HEOCTOPOXKHOe pasrJiallieHre
yIOTHOMOUEHHbIMU JUllaMu KireHTa cpefCcTB [OCTyIa TPeTbUM JivllaM), Jro0bie
JIeMCTBUS, COBEpLIeHHbIe TIOCPEeACTBOM NPUMEHEHHsS CpeACTB AOCTyla B MEHIO
nojicicTeMbl MoOOWIbHBIN 0aHK, CUMTAIOTCST coBepiieHHbIMA Kmmentom u KiveHt
npuobpeTaeT TmpaBa W HeceT o00s3aTesnbCcTBAa Tiepe] baHKOM, SIB/SHOIIAECS
CeCTBMEM  COBepIUeHUsI  yKa3aHHbIX  geuctBud  (KimeHT — cumTaetcs
VHULMMPOBABIIMM  IJIaTeX, TOJyYMBIIMM  HH(OpMAaI[MI0, OTHOCAIIYIOCS K
0aHKOBCKOW TaliHe, 3aK/IFOUMBIIIMM JOrOBOP OAaHKOBCKOrO BK/a/a, KpPeAWUTHBIN
JIOTOBOP U TIp.).

13.16. baHK He HeceT OTBeTCTBEHHOCTh 3a J€UCTBUS, COoBeplleHHble KireHToM
nubo WHBIM TPEThUM JIMI[OM C BeZioMa nubo 6Ge3 Begoma KnueHTa (ros umMeHeM
KnuenTta) nocpesctBom ucrosib3oBanust CABO, a TakKe 3a UX KOPPEKTHYIO paboTy,
ecyid TporpaMMHoOe o0ecrieueHrde W/Wid MOOWIbHOE YCTPONCTBO, TMOCPeACTBOM
KOTOpBIX ocyiectBisgercs goctynn K CIBO, Obum mozBep)keHbl MOAU(DUKALIAIM,
HeperjiaMeHTUPOBaHHbIM TIPOU3BOIUTEJIIMU W/ nnu HapyLIarLMU
T0JIb30BaTe/IbCKOe COrJIallleHne, 3aKIrueHHoe Mexxay KnrenTom v npousBoauTesnem
TIPOrpaMMHOT0 oOecrieueHUs] W/Wid MOOUIBHOTO YCTPOMCTBA, a Takke B C/IydasXx,
ec/ii Ha MOOW/IBHOM YCTPOMCTBe ObIT aKTMBUPOBAH PEXKUM /il Pa3pabOTUMKOB,
TIOBBIILIEHKE TIPaB /10 YPOBHS r00t, UK OCYILeCTBJISICS IOCTYM K (paitioBoli crucTeMe
C Ucrosib30BaHueM jailbreak, 6o aHamoruuHbBIMU Cpe/iCTBaMH.

13.17. baHK He HeceT OTBeTCTBEHHOCTHM B C(J/lyuyae HEUCIIOJIHeHUs WU
HeHa/IJIeXKAI[eTo UCTIOTHeHHs 00513aTe/IbCTB 10 00CTOSITe/TbCTBAM, HAXOASII[AMCS BHE
ero KoHTposs (B TOM uHc/e HapylleHuWe paborocriocoOHOCTH ceTyd VHTepHeT,
oOHOBJ/ieHHs1 Bepcuii Opay3epoB, OJOKUpYHOIIMX paboTy, MOJOMKW, aBapuu WU
HEKOPPEKTHOW paboThl MCMOb3yeMbIX IIPOrPaMMHBIX M TeXHUUECKHUX Cpe/CTB,
HEKOPPEKTHOe B3auMOJENCTBHe CTOPOHHHUX IIPU/IOXKEeHWM, BKI/IIOYasl 3apa’KeHHbIe
BPE/IOHOCHBIM ~ TIPOTPaMMHBIM ~ obecrieueHHWeM, UM HWHBIX  OOIeCMCTeMHBIX
MporpaMMHbIX CpeAcTB KimeHTa, B TOM uWc/ie TpUBeJlIee K KOMIIPOMeTaLUU
CpeACTB AOCTYIIA).

13.18. KnuenT nipefocrasiisier baHKy cornacue Ha TpefoCTaBaeHre CBe[eHUH,
COCTaBJISTIOLUX 0AHKOBCKYIO TaliHY:
JUIaM, OCYIIeCTB/SIONMM 00paboTKy CBefleHHH, CBSI3aHHBIX C MCIIOJTHEHUEM
HoroBopa, C mpuUBJeUeHWEM MPOrPAMMHO-TEXHUUECKUX KOMILIEKCOB TPH YC/IOBUU
3aK/IIOYEHUsT C HUMM JIOTOBOPOB O HepasMiallleHWu  KOH(HW/eHIUaIbHOU
yH(pOopMaLuy;
OaHKaM-KOppeCIoH/IeHTaM, TUIaTeXXHbIM CUCTeMaM W WHBIM JIMIaM, BOB/I€UEHHBIM B
TIpoLieCC rpeAocTas/ieHus KiveHrty ycyr;



akroHepam baHka.

14. YBEJOMJIEHUSA

14.1. JTrobasi mepenvcka mMexxay CTOpoHaMU OCYIeCTBJsSieTCsl 0 azpecam (B
TOM UHWCJIe 3JIeKTPOHHBIM), yKa3aHHbIM B 3asBieHUd. [laHHbIe ajpeca CUATAKOTCS
JleCTBUTENIbHBIMU [0 MOMEHTa MHCbMEHHOIO YBeJOMJ/IEHHS COOTBETCTBYIOLLEU
Croponbl 00 1x M3MeHeHHU. baHK Tak)Ke BIIpaBe HalpaBUTh KieHTy yBegoM/ieHHe
MyTeM pa3MelleHuss UHGOPMAalMM Ha HWH(OPMALMOHHOM CTeHZie B TOMelleHu!
BaHKa, T/le OCyIIecTB/sSIeTCs TpreM TIoCeTHTeseld W/umu omyO/IMKOBaHUS Ha caiiTe
BaHKa W/WUau UHBIMU AOCTYITHBIMU CIIOCOOAMHU.

14.2. YBenmomseHus, HarpasisieMble ogHoM u3 CtopoH apyrou CTOpoHe B
COOTBETCTBUM C ycyioBusiMu JloroBopa, OyAyT cuMTaThcs moyueHHbIMUA CTOPOHOM-
aZipecaToM B C/Ie/lyolue CPOKU:

14.2.1. yBeoMIIeHHYs, HarpasJ/isieMble HADOYHO — C MOMEHTAa BPYUY€HUsI JPYrou
CtopoHe;

14.2.2. yBejoM/IeHUs], HaNpaBJisieMble MOCPEACTBOM 3aKa3HOM WM KypPbepCKOU
IOYTHl - C MOMEHTa [JOCTaBKU ajpecaTy. IIucbMO cuuTaeTrcsi [4OCTaB/IeHHBIM
CropoHe-azipecaTy ¥ Iipu ero Bo3Bpare CTOPOHe-OTIIPABUTE/HO [0 OCHOBAHUSAM,
NpelyCMOTPEHHBIM MOUTOBBIMUA MpaBuiamMu (B TOM UHUC/e B CBSI3U C OTCYTCTBUEM
CTopoHbI-afipecara, HeSIBKOW 3a TOJyUYeHWEeM YyBeJOMJ/IEHUSI WA OTKa3oM OT ero
TOTy4eHus);

14.2.3. yBegomnenusi bankom KnueHra, pa3merjaemble Ha WHTepHeT-cauTe
baHka — c MOMeHTa, KOorjila COOTBeTCTBYHOLLIast MH(OpMaLMsi CTAHOBUTCS JOCTYTTHOMN
I mocetutenel cadita baHka TOCpeJCTBOM [OCTyrna 4Yepe3 I100ambHYIO
KOMIIbIOTepHYO CeTb VIHTepHeT;

14.2.4. yBenomnenuss bankom KiveHTa, pasmMeljaeMble Ha HWH(OPMaLMIOHHOM
CTeHJe B roMeleHMM baHKka, re ocylecTBasIeTCs IPUeM MOCeTUTeern — C MOMEeHTa
pasMellleH!s1 COOTBETCTBYIOLLETO YBeJOMJ/IeHNS;

14.2.5. yBepmomiienuss bankom Kiuvenrta nocpegcrsom C/IBO — ¢ MomeHTa
OTIIPaBKH JAHHOTO COObIIeHNS;

14.2.6. yBemom/eHue, HaripaB/e€HHOe TOCPeJCTBOM 3/€KTPOHHOW MOUThI (e-
mail) — ¢ momeHTa oTnpaBku CTOpoHOH-OTIpaBUTeseM. [lpu 3ToM B cCiydae
HampaByieHus1 bankom KimenTy ayOGmupyroiiero THMCHbMEHHOTO —YBeJOMJIeHUS
IIOYTOBOM KOPPEeCIIOHZEHLIUe MOMEHT II0/IyuyeHHUsl yBeJOMJIEHHWsS CUWTaeTCsl Kak
MOMEHT OTIIPaBKH YBeJOM/IEHUS 110 3/IEKTPOHHOM TIoUTe.

15. IIPOYME YCJ/IOBUA

15.1. baHk BripaBe B OJHOCTOPOHHEM BHeCy/JeOHOM TIOps/IKE W3MEHSTh
YcnoBus. MHbopmupoBanue KiveHTa 00 W3MeHeHWH Y C/IOBHUM OCYITECTBISETCS
nocpeAcTBoM pa3MelljeHusi baHkoM Ha odwuiuanbHOM caiite banka HOBoOCTU 00



V3MEHeHWH 3aK/IF0UeHHBIX JOrOBOPOB Y HOBOW peJlaKluK Y CJIOBUM.

15.2. HoBas pepakuusi YcnoBud Bcryrnaer B cuiy uepe3 30 (Tpupuats)
KaJIeH/IapHBIX JHel oT AaTbl HHGopMupoBaHus KiueHTa 06 3MeHeHUH Y CIOBUH.

15.3. B ciydae ecnu B cpok He no3gHee ueM 3a 5 (I1sTh) KaneHAapHBIX JHEU 10
JlaTbl BCTYIUIEHUS] B CWIy YCJIOBUM B HOBOW peAakuuu K/WeHT MUCbMEHHO He
W3BeCTUT baHK O HENpUHSTUM W3MEHEeHHbIX YCJIOBUM, TO K/MeHT cuuTaeTcs
TIPUHSBIIIMM Y C/IOBHSI B HOBOM pejlakivu, a [1IoroBOp — U3MeHEeHHbBIM.

15.4. "ndopmupoBanve KivieHTOM 0 HENPUHSITHUH Y CJIOBUM B HOBOW pe/laKLIU
OCYLLeCTB/ISIETCI He HHAauye KaK MyTeM [IOCeLeHUs]  YIIOJTHOMOYEHHbIM
npe/icTaBuTesieM  KiieHTa  CTpPyKTypHOro mogpasfeneHuss banka (LleHTpa
0aHKOBCKMX YCJIyT), TIpefiocTaBieHreM KaueHTOM [A0KyMeHTa, y/IOCTOBEpSIOIIEero
JIMYHOCThb, [OKYMEHTOB, TMOJTBEP)XJAIIIUX [IOJTHOMOUMUS TMpeJCTaBUTeNsl Ha
COBepIeHUe CHe/IKM II0 OTKaly OT TMPUHSTUS HOBOU pelakuuu Y CI0BUH,
opopmsieHnsi Ha OyMa)KHOM HOCUTesie 3asB/IEHHUSI O HENpPUHATAN YCJIOBUM B
VM3MEHEeHHOW pelaklM¥ C YKa3aHueM B 3asiBJeHUM [aThbl pa3MelleHHs] HOBOU
pefaku Y CJIOBUM.

15.5. B cnyuae eciin KnmenTt npouHgopmupoBan baHkK B MpeycMOTpEHHOM
1.15.4 YcnoBui nopsijke 0 HeMPUHATUM Y C/IOBUY B HOBOW peJlaKIvu:

15.5.1. baHK BmipaBe B OJJHOCTOPOHHEM BHeCY/eOHOM TIOpsiiKe OTKa3aThCs OT
ucriosiHeHust JloroBopa. YBegomyeHMeM 00 OTKa3e OT wucrosHeHus Jloroeopa
AB/IsIeTCS  pa3MellleHMe Ha oduiManibHoM cauTe banHka uMHGMOpPMaLMOHHOIrO
coobiijeHusi 00 oTKa3e BaHKOM OT MCIOIHEHUs [JOTOBOPOB, K/IWEHThI 10 KOTOPHIM
nipovH(opMrpoBaiu baHK 0 HeNpUHATUU Y CJIOBUI B HOBOW peJaKLIUu;

15.5.2. KnueHT BripaBe B OJJHOCTOPOHHEM BHeCYJeOHOM TIOpsiiKe OTKa3aThCs OT
ucnosHeHus [Jorosopa. Czesika 1o OTKa3ly OT MCToaHeHUs [JoroBopa /0/KHa ObITh
coBepiieHa KyimeHTOM He MHaue Kak myTeM noceljeHuss KiMeHTOM CTPYKTYpHOrO
nogpasenenusi banka (LleHTpa 6aHKOBCKMX YCayT), TipefjocTaBieHueM KivieHTOM
JOKYMEHTa, yJOCTOBEpAIOLIero  JIMYHOCTb, JOKYMEHTOB, IIOATBEP>KAAOLLINX
IIOJIHOMOUMS TipeficTaBuTesiss KiiMeHTa Ha COBeplleHWe CAeNKd [0 OTKasy oOT
ucrnonHeHusi [JJoroBopa, oopMieHrs HA OyMa>KHOM HOCUTeJe 3asiBJieHHs1 00 OTKase
or wucnonHeHus [oroBopa. Cphenka 10 OTKa3y OT ucronHeHus [lorosopa
coBepIllaeTcsl He paHee UHGOPMUPOBaHHs KTMeHTOM 0 HEeMPUHSATUM HOBOM pe/laKLIuU
YcnoBuit. Takasi cienka Zo/DKHa ObITh COBeplilieHa He T03/iHee JaThl BCTYT/IEHUS B
CUJTy HOBOUW peJlakKLUK Y CJIOBUM.

15.6. Ecm KimeHTOM B Tmopsike U B CPOKHM, IpeJyCMOTpeHHble I1.15.5
YcnoBuii, He OyZeT coBepllleHa cefKa IO OTKa3y OT WCIoMHeHHs1 [JoroBopa, TO
[oroBop cuuTaeTcsi U3MEHEHHBbIM C [aThbl BCTYIUIEHUSI B CUJIy HOBOU DeJaKLIU
Ycnosun.

15.7. YcnoBusi MoryT ObITh WM3MeHeHbl MO coryamieHrdto CropoH. Corsacue
CTOpOH /I0CTUTaeTCsl CyIeAyIoM 0bpa3oM:

15.7.1. bauk HanpaBasieT KnueHTy odepTy Ha 3ak/iroueHue AOTMOJTHUTETLHOTO
coryaieHusi 06 usmeHeHuu Y cioBuid. Odeprta pa3meliiaetcsi Ha caiite baHka;

15.7.2. akuentoM odepTel baHka Ha 3ak/JlOueHHe IOTMOJHUTETLHOIO
corjaiieHus siBjsieTcs 1bo MomuaHve KiveHTa B TeueHWe 5 (TISITH) KasleHJ@pPHBIX
JHel oT JaThl pa3MeltieHnss bankoM odepTsl, mMb0 coBepieHue KnveHToM AeiicTBui



0 BBITIOJIHEHUIO yKa3aHHBIX B odepTe yC/JIOBUM B 3aBUCUMOCTH OT TOTO, Kakoe U3
COOBITUI HACTYTIUT pPaHee.

15.8. KmueHT 006s3yeTcsi € pa3yMHOH TI€PUOAMUYHOCTBIO 3HAKOMHUTBCS C
YcnoBusmuy, pa3meliaeMbIMA Ha MH()OPMALJMOHHBIX CTeH/ax M/WIM Ha cante baHka.

15.9. Bo BceM ocCTajsibHOM, UTO He Yypery/jvpoBaHO HACTOSL[AMHU Y CIOBUSIMH,
CTOpOHBI PYKOBO/ICTBYIOTCSI 3aKOHO/aTeTbCTBOM Pecriybvku Benapych.

15.10. Criopel 1 pasHorjacus, BO3HUKarouue 1o loroBopy, paspeliaroTcs B
OKOHOMMYEeCKOM CcyZe TI. MwuHCKa B COOTBETCTBMM C I[IPOL[eCCYalTbHbIM
3aKOHO/aTeMbCTBOM Pecmiybsiiku Benapych.

CropoHbl BrpaBe, HO He 00s3aHbl TPeABSBISATH APYT [ApPYTy TIpeTeH3Uu
(MrcbMeHHbIe TpeyioKeHUst 0 J0OPOBO/ILHOM yperyJIMpOBaHUU CIlopa), MPOBOUTh
MeperoBOpbl, MeJUAI[MI0 W TIpeANpPUHUMATb WHBIE Mepbl 10 AocyAeOHOMY
yperympoBaHuI0 Cropa.

16. PEKBA3MNTHI CTOPOH

16.1. PekBu3utsl baHka:

3A0 «baHk «PermeHue»

yn. UrHareHko, 11, 220035 r. MuHcK

TenedoH +375173111069

(akc +375173111032

PerucrpalvioHHbBIM HOMep peecTpa MOCTaBLIMKOB

ratexxHbix yoayr 112.100789114.1-2-3-4-5.1100-6.1001-0-0-9

E-mail: office@rbank.by

YHII 100789114

BUK RSHNBY2X

16.2. PexBu3utel KiiveHTa yKasbIBarOTCS B 3asB/IeHWU Ha nogxiaovyenHve Kk CABO
VI/IU B [JOTIOJIHUTE/IbHOM COTJIallleHUY CTOPOH.



[Tpunoxxenue 1

K YcnoBusim 00CITy>KMBaHUs

HpUuan4eCKrx JINL],

NMHANBUAYd/IbHBIX Hpe,quI/IHHMaTEJIEﬁ
CHUCTeMBbI

C VICII0/Tb30BaHHEM
«HTepHeT-baHk»

= BAHK
~ PELUEHME

LCOENUAWN =

INEPEYEHDb JOKYMEHTOB, IIEPEJABAEMbIX B
SJIEKTPOHHOM BUJE YEPE3 CUCTEMY «MHTEPHET-BAHK»,
MO CUCTEMY «MOBWU/IbHBIV BAHK»

[TnaTe)xHOe MoOpyueHWe B HALJMOHAIBEHOM BajloTe

[TnarexxHoe TpeboBaHue

MrHoBeHHBIH TI/IaTeXX B HAI[MOHA/ILHOM Ba/IOTe

[TnaTe)xHOe MOpyueHUe B BaJIFOTe

3asiBKa Ha MOKYTIKY Ba/ltOThI

3asiBKa Ha TIPOZIaKy BaJTFOThI

CBeJieHUs O TIOCTYIIJIEHWH JIeHeKHBIX CPeJCTB I10 Ba/IFOTHBIM OTlepariusiM
WHbopmartysi 06 UCTIONHEHHUH B TIOJTHOM 00beMe 00513aTe/IbCTB M0 BalFOTHOMY JI0TOBOPY
3asiBjieHHe Ha aKL[erT

. 3asiBKa Ha 3aKa3 HaJMYHbIX JieHer 10 J0r0BOpY

. PacriopskeHrie Ha OpOHMPOBaHUE [IEHEKHBIX CPEJICTB Ha HEOTIOKHbIE HY>KIbI
. 3asiB/IeHKe Ha TIPUOCTAaHOBIEHUe OPOHUPOBAHKS IEHE)KHBIX CPEJICTB

. IIpou3BOJIbHBIN JOKYMEHT

. CripaBKa 06 oTCyTCTBUM (MCTIOTHEHUH) 0053aTe/ILCTB

. 3asenienve (PacriopsbkeHre) Ha OPOHMPOBAHHE JIEHEXKHBIX CPEJICTB Ha 3apabOTHYIO TUIATy
. 3asiB/IeHHe Ha T0JlyuyeHHe Ha/IMUHbIX JeHer

. Cnmcok Ha 3aurcreHye

. 3asiBKa Ha repevrcieHre CpeJCTB [y KpeAnuTa

. 3armpoc B AIC 10

. 3asiB/ieHMe Ha OT3bIB M1aTexxHoro nopyvenus uz AVUC 10

. 3asiBlIeHMe Ha OT3bIB/M3MeHeHue TulaTeXXHoro TpeboBanus aynst AUC 1O






	5. СРЕДСТВА ИДЕНТИФИКАЦИИ КЛИЕНТА,
	ПОРЯДОК ПОДТВЕРЖДЕНИЯ ДОКУМЕНТОВ В ЭЛЕКТРОННОМ ВИДЕ
	8. РЕГЛАМЕНТ ОБСЛУЖИВАНИЯ (РЕЖИМ РАБОТЫ)
	9. ИНФОРМАЦИОННАЯ БЕЗОПАСНОСТЬ
	11. ПРИОСТАНОВЛЕНИЕ (ВОЗОБНОВЛЕНИЕ) ОБСЛУЖИВАНИЯ, РАСТОРЖЕНИЕ ДОГОВОРА


